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A. []. Banueea — CTyfieHTKa katheapbl AEKTPOHHON KOMMEPLMN 1 MapKeTuUHra
J1. B. Pydakoea (kaHA. 9KOH. HayK, [0Ll.) — Hay4HbI pyKOBOAUTENb

YEPHbIA NUAP: PEANIBHOCTb N MU®?

Hanbonee TOYHO YepHbI Map OTpaxaeT Takoe MOHATUE KaK CKPbITble TeXHOMoruu. Kakosbl xe rnas-
Hble OTNNYMTENbHbIE 0COBEHHOCTM YépHOro nuapa? lpexae BCEro, OH SBMSAETCA METOAOM W TEXHOMOrven
nuapa, NPOTMBOPEYaLLMM 3aKOHY, HE COOTBETCTBYIOLLMM MOPanbHO-ITUYECKM HOPMaM, NMPUHSATLIM B 0bLLe-
ctee. Pagn JOCTUKEHUSI CBOMX LiENEN YepHbI NuapLyyk cnocobeH NoWTM Ha BCE: B XO4 WMAYT LUaHTax, Co-
OpaHHas He3akOHHbIMW MeToAaMW MHOPMALMs, NOAKYN CPEACTB MAcCOBOM MHopmauun. 3agauu: Hame-
PEHHO MOAOPBAaTh penyTaumio KOHKYpPEeHTa, 3acTaBuB NyBvky B3rMsAHYTb HA HErO Yepes NprU3My COBCTBEHHOIO
NOXHOro, NofYac HeNOLKPENeHHOro fokasaTenbCTBaMu, MHEHUS «4EPHOTO NUapLLMKay, HaBsa3aHHOMo obLLe-
CTBY.

Mo cyTW, YEpHBIA NWap — aneMeHTapHas NybnuyHas NoXb, ABMAWAACA CMEACTBUE KOHKYPEHTHOM
Bopbbbl, HanpaBneHHas 4acTo Ha LOCTUXKEHNE COBCTBEHHbIX KOPLICTHBIX Lenen nyTeM 04EePHEHUS KOHKYPEH-
TOB. MOXHO CKa3aTb, YTO COBPEMEHHbIN YepHbI Nuap- 9TO MHOXECTBO METOAO0B U KOHKPETHBIX MEPOMPUATUN,
UMEIOLLMX LieNbio UCNIOPTUTL PenyTaLmio OTAENbHOMO YenoBeka Uinm Lenon KoMnaHu.

CnoBocoYeTaH1e «4epHbI Nuapy» BCe Yalle W Yalle nonafjaeTca Ha rnasa B npecce, Bce Yalle crneTa-
€T OHO C YCT TeNEeBM3NOHHbIX BEAYLWMX. Mbl yxXe NPUBLIKMM K HEMY KaK K HEKOM JaHHOCTU, XOTS, Mo BCen Bu-
AMMOCTW, KXKObIA U3 HAC BKNaabiBAeT B 9TO MOHSATE CBOE 3HAYEHUE, KOTOPOE Janeko He Bcerda CooTBeT-
CTBYeT peanbHoCcTW. Mexay cneyuanuctamu no cBA3sM ¢ 0BLLECTBEHHOCTBIO 3a4aCTy BO3HUKAKOT pasHorna-
CUSt: BKIOYaTb NW B Cpepy CBsA3EN C 0BLIECTBEHHOCTLIO MOHATUE YEPHOrO nuapa. CyliecTByeT HECKONbKO
TOYEK 3PEHMS Ha 3TOT CYET. TaK, CTOPOHHUKA MOPasbHOrO MOCTPOEHNS CBA3EMN C OBLLECTBEHHOCTLI0 CYMTAIOT,
4TO MOHATUE «YEpHbIil Muap» He CylecTByeT. [1OTOMY YTO:...M3HAYasbHO «CBSA3U C OBLIECTBEHHOCTHHO»
npeanonaratT OTHOLEHUS, NOCTPOEHHbIE HA NpaBae ¥ NOMHOWM MHGOPMMPOBAHHOCTK. .. [1].

Knaccudyeckoe onpeaeneHne ces3en ¢ 0BLLECTBEHHOCTbIO npeanoxeHo Camom bnakom B kHure «4To
Takoe PR?»: «PR - 3T0 UCKyCCTBO W Hayka AOCTUXEHUSI FAPMOHUM C BHELUHUM OKPY)XEHUEM MOCPEACTBOM
B3aMMOMOHUMaHUS, OCHOBAHHOMO Ha MpaBAe W MOSIHOW MH(OPMUPOBAHHOCTU». CyLLECTBYET MHEHUE, 4TO
AaHHOE OnpedeneHne He JOCTATOMHO BEPHO OTPaXaeT peanbHOCTb W SBASETCS BecbMa MAEanMCTUYHbIM.
[lencTBUTENBHO, Aaneko He BCerga pedb MAET O B3aMOMOHUMAHWKM Unu, NO KpanHen Mepe, 3TO B3auMOno-
HUMaHWe rae-To CPOAHM YOeXaeHWo, a Yy 0 NONHOTe MH(OPMALMK FOBOPUTL BOOOLLE HE MPUXOAMUTCS, Kak
pa3, HaobopoT, 06 OYeHb CTPOron ee n3bupaTensHoCTH [3].

B utore nonyyaercs, Yto ecnm ucxogutb n3 nosuuun C. bnaka, TO YepHbIit Nuap He MOXeT CyLLecTBO-
BaTb MO ONPEAENeHMo, TaK Kak CMOBO «YEPHbIN» B KOHHOTALWW CO CMOBAaMU  «TapMOHMU3aLMs», «Haykay W
«MCKYCCTBOY» KaK-TO He 3By4nT, Bonee Toro, OHO OTKPOBEHHO pexeT CryX. A TO, YTO BOCMPUHUMAETCS Kak He-
MOrMYHOEe M NPOTUBOECTECTBEHHOE, M3HAYANbHO HE MOXET CTaTb (Ppa3eornornamom. YepHbin nuap, 6ec-
CMOPHO, UM SBNSIETCS, CnefoBaTesNbHO, Kakas-To JIorMka B 3TOM MOHATUM BCE Xe eCTb. ECru B3SiTb 3a OCHOBY
onpegeneHue bonee peannCTUYHOE, B KOTOPOM aKLEHT AENaeTCs Ha AeNCTBUSX, TEXHONOMMAX U NpoLeaypax.
B 3TOM cryyae CroBO «4epHbl» NpU KenaHUM BAUCLIBAETCA B KOHTEKCT, MOTOMY YTO COBa «AENCTBUS» U
«TEXHOMOrMM» UMEKT HeNTPanbHbIN XapakTep, B OTAIMYME OT CHOB «HayKa» M «MCKYCCTBOY, KOTOPbIE B acco-
LMaTUBHOM PsiZy CKOPEEe UMEKT NO3UTUBHBIN OTTEHOK [1].

CyliectByeT psif METOAOB aTak B YEpPHOM Nuape npy MOMOLLM, KOTOPbIX CMELManMCTbl Mo CBA3AM C
00LLECTBEHHOCTLIO BNMSIOT Ha LIENEBYIO ayaNTOPUIO:

1. MeToA KOMNpoMaTa — 3anyckaeTcs kakas-To MHOPMaLMIO, KOTOpas BbI3biBAET COMHEHUS Y Liene-
BOW ayauTOPUW B KOMNETEHTHOCTW MPOTUBHMKA.

2. MeTtop nnoxoit noxBsanbl — NpegnonaraeTt noxsanuTb NPOTUBHUKA NYBANYHO, HO Tak, YTOOLI B pe-
3ynbTaTe OTHOLLEHWe K HeMy OOLLECTBEHHOCTW CTano HeraTMBHbIM. OTO JOCTUraeTCst NyTem nepexsanuBa-
HUS.

3. MeTtog ABOMHBIX ayauTopun — npeanonaraeT nocneaoBarteNibHoe BO3LAENCTBME HAa HECKOMBbKO Lie-
neBsbix ayauTopui. Mpryem nepeble ayauToOpPUM WUCMONMb3YKTCA AN aKUMA, OPUEHTUPOBAHHBIX HA BTOPbIE
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ayautopuu. Hanpumep, BHavane Gygopaxutcs HaceneHue, NoTOM CpPeacTBa MaccoBOM WHGopMaumu, a 3a-
TEM BIacTm.

4. MeToq BUPTYanbHbIX MOHATUIA — OCHOBBLIBAETCS Ha TOM, YTO UMMIX NMtoboi (mpMmbl BasupyeTcst Ha
TaKUX MOHATUSX KaK: MPECTWKHOCTb, YHUBEPCANbHOCTb, MOAHOCTb, MO6OBbL K MOKynaTento, MonynsipHOCTb
cpeau nokynatenei, LeHHOCTb. Tak MPeCTUXHOCTb MOXET NOATBEPXAaTbCs LEHON ToBapa, UCMOoMNb30BaHNEM
[0pOruX MaTepuanos, ynoTpebneHnem atoro npeaMeTa U3BeCTHbIMU NIOAbMM.

5. MeTopa 0CBUCTbIBAHWS — C APEBHEMNLLNX BPEMEH XeNaloLue copBaTh CreKkTakb OCBUCTLIBANN €r0 1
3abpacbiBanu nomugopamu. MoMUMO LeMOHCTpaLuUK NpoTecTa 3T AENCTBIAS MeLlany apTucTaMm UCNONHATD
CneKTakrb.

6. MeTtod agMUHUCTPATUBHOMO pecypca — OCHOBBLIBAETCS HA TOM, YTO afMUHUCTPATUBHBIE CTPYKTYPbI
HaCTpanBaloTCs NPOTUB KaKOro-nubo NpeanpuaTus 1 npu MOMOLLUM 3TUX CTPYKTYP, U MPOUCXOAMUT €r0 YHUYTO-
XEHKe.

7. MeTopa Kptouka 1 HaXMBKM — CO3AAETCA MHGOPMaLMOHHas NoByLLKa Ans byaywiero obbekta YepHo-
ro nuapa. O6bekT 3aMaHMBaeTCA Tyaa 1 cam Ha cebs co3gaeT komnpomar.

8. MeTtoa 06LieCTBEHHOIrO BO3MYLLEHNS — MHOTME MPEANPUATUS UMEKOT Maccy MOMEHTOB, KOTOPbIMM
0BLLECTBEHHOCTb MOXET BO3MYTUTLCS. ITO CIMLLKOM AOPOron aBToMobunb Aupektopa (hUpMbl, POCKOLLHbIN
ochuc, aKTUBHOE pa3BUTUe NPEANPUATAS, BbIOPOCHI B OKPYKatoLLyo cpedy, BpegHoe Npou3BOACTBO, NpUTec-
HeHWe YbWX-TO MpaB, ManeHbkas 3apnrarta nepcoHana Ha npeanpuaTUX, NOUTUYECKe ambuumun aupekTopa,
ocobeHHOCTI Br3Heca NpeanpuaTUs 1 T.0.

9. Mertog BMpTyanbHOro KOMNpoMaTa — B kKa4yeCTBe KOMMNpoMaTa MUCMosb3yeTCs He peanbHblid (hakT, a
SK0Bbl MMEBLLUEE MECTO XKenaHue UM MbICib Koro-mnbo. Beerga MOXHO AokasaTb NOXKHOCTb WM NpaBuiib-
HOCTb Kakoro-nubo matepuansHoro akta. OgHaKo NoYTH He peasnbHO AokasaTb, YTO Kakoih-nbo Yenosek o
4yeM-nnbo He gymarn.

WTaK, YepHbIn nMuap — LeneHanpaBneHHoe pacnpoCcTpaHeHe HeraTMBHOW MHGOPMaLMK, KacatoLlencs
Kakoro-nmbo HeoAyLWEeBMNEHHOMO MK OfYLUEBIEHHOTO 06bEKTa.

B oencTBUTENBHOCTY, 3aLMWATLCA OT TaKUX aTak ropasgo CroXHee, YeM Hanagatb camomy. B mupo-
BOW NpaKTUKe CYLLECTBYET O4EHb MHOTO Cly4aeB, Korda Co CLeHbl yXoaunm brecTaime NoauTUKA U KOMNaHum
NULWb BCNEACTBUE HEBO3MOXHOCTW OTOUTb MHAOPMALMOHHYIO aTaKy, OpraHU30BaHHY UX MOUTUYECKUMU
npoTuBHUKamK. Mpexae Yem 60poTbCS C aTakon KOHKYPEHTOB BaXHO NOHSATL, B YEM CYTb aTaku 1 pasobpatb-
CS B pasHOBUOHOCTM Npou3BefeHHoN aTaku. CyllecTByeT yeTbipe 6a3oBble pasHOBMAHOCTM MH(OPMALMOH-
HbIX aTak: npodeccuoHanbHas MHOPMAaLMOHHas aTtaka; HenpodgeccuoHanbHas ataka; CroHTaHHas aTaka;
CNOHTaHHas ataka, noafepxaHHas 3anHTepecoBaHHbIMA uLamu. [ns ux HenTpanusaLmm MOXHO UCMOMb30-
BaTb CriegyoLe MeToabl:

1. MeToA Oe30praHM3aumm atak — OCHOBbIBAETCS Ha aTake camux xe cebs. MMoka NPOTUBHUK MLLeT
TOHKWA 4OBOZ, BbI3bIBAIOLMA COMHEHME Y 06LLECTBEHHOCTM, HYXHO CaMUM pacnpoCTpaHuTh rpybele 0bBuHe-
HWS, KOTOPble MHOMM MOKaxyTCs abcypaHbIMK. B 9TO Macce CEHCaLMOHHbIX AKCTpeMasnbHbIX 0BBUHEHMI
[0BOAbI NPOTMBHUKA ByayT BbIrMA4eTb abCypAHbIMU.

2. Metoq BCbIWKM - CO3AAETCS Kakoe-nnbo CobbiTve, KOTOPOE HanpsIMyK CBSA3aHO C (OMPMONA, HO
MOMHOCTBIO 3aTMEBAET CBOEN SPKOCTLI0 MHPOPMALMOHHYI0 aTaky, HanpaBIieHHY NPOTUB HEE.

3. MeTtopa KOHTpaTakn — B JaHHOM cfyyae HeobXxoauMO HaumHaTb COBCTBEHHYK Muap-kaMnaHuio
HanpaBneHHY0 Ha AMCKpeauTauumo Tex, KTo NopouuT ¢mpmMy. TO eCcTb aTakoBaTb UCTOYHUK HETaTUBHOW WH-
chopmavumm.

4. MeTtop ycuneHus 6enoro nuapa HyXHO OnpeaenuTb ayauTopuio, Ha KOTOpYo paccynTaHbl Bce 06-
LECTBEHHbIE BbICTYNNEHNS 1 NPOBOAMTE MHTEHCUBHBIN BENbIi NMap cpeam aTon ayauTopum.



BcrencTeue BbILEONUCAHHOTO MaTtepuana MOXeM CAenatb BbiBOA: YEpHbld Nuap — CRoXHas Hayka,
HeoOblYaHO TOHKas, HeobblyanHO OBLIMPHAs M UHTepecHas. bonblue TOro, 370 He TOMbKO Hayka, YepHbiil
nMap — HacTosLLee MCKYCCTBO, UCKYCCTBO NOWCKA NPaBMbHON MHGOPMALMK, YMEHWE JTOBKO YNpaBnsTh e,
UCMOSb30BaTh €€ B CBOWX LieNsX.
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