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A. C. Xykoea — MarucTpaHT kaceapbl MEHeKMEHTa
M. /1. Kpuyesckut (O-p TEXH. HayK, NPOd).) — HAY4HbIN PYKOBOAMUTENb

COBEPLUEHCTBOBAHUE YCNYT KNYBA «BOJIHA»

[MOHsTE MACCOBOW KacTOMMU3aLMM WK NOATOHKM NPEASIOKEHNS NOL KNWEHTa TECHO CBSI3aHO C UHAM-
BMAYasnbHbIM MapKETUHIOM, TPeOYHOLMM MHAMBMAYANbHBIX PELIEHUA ANs nokynaTenbckux npobnem [1]. Mo-
Tpebutenn MoryT gaxe He TpeboBaTb KAaCTOMU3MPOBAHHBIN NPOAYKT, HO TpeboBaTh, YTOOLI 0BsA3aTENBHO Bbin
COMpOBOXaloLWMIA nakeT ycnyr. ELle He Tak 4aBHO KacTOMMU3aLUMs cynTanach OA4HUM M3 OCHOBHBIX MCMOMb3ye-
MbIX Ha pbliHKe TpeHZOB. Kpnanc y6aBum nbii CAMLLKOM «MepefoBbIX» MapKETOMOroB, XOTs KacToOMM3aLMs He-
Mano Mcnonb3yeTcs 1 ceivac.

B HacTosiLiee BpeMs TeMa KacToMM3aLmMn BeCbMa HeOAHO3HayHa. Henb3s ckasaTb, YTO 3TO OAHO3HAY-
HOe 310 ANs NPOW3BOACTBA. HO 1 rOBOPUTL O TOM, YTO BMUSIHWE €€ OAHO3HAYHO MOMOXUTENBHO, W YTO NO NYTU
KacTOMM3aLMW NONaYT MHOTME NPOAYKTbI TOXe He BepHO. CuTyaums He Tak NpocTa, kak TO nponaraHanpyeTcs B
cTaTbaX U KHUrax. MaccoBast kKactommsaums — 370 UCNONMb30BaHKe BCEX CTaHAAPTHbIX YacTel NpoaykTa, ane-
MEHTOB, COCTaBMAOWMX, KOTOPbIE CKMNaAbIBATCA B KIMEHTOOPUEHTUPOBAHHLIN NPOAYKT, CAENMaHHbIA cnewu-
anbHO NOCPeLCTBOM COCTaBNEHUS €r0 CaMUM KNUEHTOM [2].

[locTvxeHne MaccoBOM KaCTOMU3aLMW npeanonaraeT passuTie KOMMaHUM No TpeM obnacTtam:

1) TexHonornyeckas WHGPACTPYKTypa, NO3BONSOLAN 06LWaTLCA U BECTU Auaror ¢ noTpebutensmu, a
3aTeM (OMKCUPOBATbL UX OTBETHI M NOXENaHNS;

2) cpeacTea Ans 06paboTky NOMyYeHHbIX OT KIMEHTOB AaHHbIX;

3) BbICTpaMBaHue NpPoLECCOB TakuM 06pa3om, YToObI NPOAYKTLI M YCIyrit, MPON3BOANMBIE KOMNAHKEN,
MOrnv 6bITb KACTOMU3MPOBAHBI NOA MHAMBWAYaNbHbIE TPEOOBaAHMS KNMEHTOB.

[lo HacToslLLero BpEMEHN KaCcTOMM3aLs, B OCHOBHOM, paccMaTpuBanach kak ajpdeKTMBHbIN Cnocod
MO YCOBEPLUEHCTBOBAHMIO TOBapa W MOMyYeHW0 B AanbHenwemM npubbinu. Ecnu cymeTb nogcTpouThes noa
notpebutens, To TOrAa XAeT yenex, a kacTommuaauys, B AaHHOM Cryyae, ABNSETCS BEPLUMHON MapKETUHTa.

Ha npumepe opranusauumn «BonHay, kotopas SBNseTCS YacTbl0 CNOPTUBHbLIX OpraH13aLmin 1 CnopTue-
HbIX KOMMNEKCOB, 3aHMMAIOLLMXCS NPENOLaBaHNEM CMOPTUBHOIO YLy W OpraH13aLmMen TPeHUPOBOK, NMPoBeae-
HMEM COPEBHOBAHMIA, paccMaTpUBaETCa ycnyra, NpegocTaBnsieMas noTpedutensm B BUge TPEHUPOBKM MO BO-
CTOYHbIM eguHobopcTBam (yLy) 1 e€ HegoCTaTkM B Pa3BUTUM OpraHM3aLmn B TEKYLIEM COCTOSHUU. [1ns aToro
NCMONb3yeTCst TPEXYPOBHEBbI aHanM3 NpoAyKTa NPeanpUATIS, NPeACTaBNEHHbIN B Tabnnue.

Tabnuua
TpexypoBHEBbIN aHanu3 NPoayKTa NpeanpuaTUs
HaumeHoBaHve BbIro4
Onucanve CuTyauus Ha camom gene
Ans notpebutens
Basosas Bbiroga. 3popoebe, npuobligHne k 340- | 113 6a30BbiX BbIr04 AaHHbIA CErMEHT noTpebuTe-
(cywwHoCTb NpoayKTa) poBOMY 00pasy Xu3HW, nOA- | Nei nonyyaeT, U3NYECKYHO Harpy3Ky B BUAE KOM-
OTpaxaeT rnybuHHble aepxaHue cebs B XOpOLLEN | Mnekca ynpaxHEHUI, a pe3ynbTaTte CHKEHWE pUC-

NpU4KHbI, Nobyxaatowme | dopme, ynydleHre camodyB- | ka 3aGoneBaHui.

nioaeit npuobpeTatb Npo- | CTBUS, MOXyAEHWE, ymepeHHas | OpHako noTpebuteny He MOryT OTMETUTbL XOpoLLee
AYKT (hranyeckast Harpyska. CaMOYyBCTBYE NOCNE TPEHMPOBOK UMW NOSOXM-
TENbHYK TEHAEHLMIO K BbI3LOPOBNEHUIO.

He nony4as BCex BbIrog CBA3aHHbIX C NEpeYHeM
XapaKTepuCTUK NPOAYKTA W JOMOMHUTENbHbIX YCIyr
noTpebuTenb 0CTaeTCs He MONHOCTbIO YAOBNETBO-

PEHHbIM.
Bbirogpl, cBsi3aHHbIE C YpobHoe pacnonoxeHue opra- | brimskoe MeCTOpacnonoxeH1e 0T METPO, TPEHNU-
nepeyHeM XapaKkTepucTuK | Huaaumu. Huskue LeHbl Ha abo- | poBKM NPOBOASTCA B BEYEPHEE, HO HE NO3AHEE
npoaykTa HEMEHTbI, yo6HOe BpeMs Tpe- | BPEMS, YTO TOXeE YA0OHO 115 NEHCMOHEPOB. Pyk-

HMPOBOK, BbICOKaA KBaJ'IM(i)I/IKa- ChpoBaHHas LeHa 3a aboHeMeHTbl. Ho 13-3a oT-




1S nepcoHarna, kayecTBeHHO CYTCTBUS CreLuanbHbIX TPEHaXEPOB ANs rpynnbl
obopynoBaHHbIV 3an 4515 Tpe- | CTapLUero Bo3pacta HeT BO3MOXHOCTU BHOCUTb
HWPOBOK 1 NMpogeccnoHanbHoe | pasHoobpaswe B nporpamMmbl TPEHMPOBOK. TpeHep-
obopygoeaHue. CKWiA COCTaB OPUEHTUPOBAH Ha NPOGECCMOHANb-
HbIX CMIOPTCMEHOB 1 UM CIIOXHO NPOBOANTL TPEHU-
POBKM C Y4ETOM CMELMPMKM KNMUEHTOB JaHHOr0
CErMeHTa, ApyruMu crioBaMn He XBaTaeT Kanngu-
kauuu. Bce aTo ckasbiBaeTCs Ha yOA0BNETBOPEHHO-
CTM KNWEHTOB.

HOI'IOJ'IHMTeJ'IbeIe BbIlro- Cunctema cknaok Ha aboHemeH- | U3 OOMONHUTENbHBIX BbIr0A, (*)aKTVILIeCKI/I KITUEHTBI

[bl CO302I0T AOMOSHU- Tbl, NOCELLEHNE MacTep- Npo6nemMHoro npoaykTa WUMetT (UKCMPOBAHHYHO
TenbHble apryMeHTbl B KNaccoB, Bble3[ B ApYrie ropo- | LieHy Ha abOHEMEHTbI, He MMEKT BO3MOXHOCTM
nonb3y NOKYMkv Npu Bbl- | [a, UTepaTypa no Teme yly U | NoceLlaTb MacTep-Knacchl, Bble3kaTb Ha HUX, No-
Bope Mexay aHanoruy- LiuryH, yyactue B COpeBHOBa- | KynaTb AOMONHUTENbHYIO NUTEPATYPY.

HbIMM NPOAYKTaMMU HUSIX.

B Tabnuue npefcTasneHbl JOCTOWHCTBA U HeJoCTaTk NpobremMHoro npogdykTa ¢ No3uuuK BuIrog no-
Tpebutens. M3 TpexypoBHEBOTO aHanu3a BbISCHSETCS, YTO BbIrofbl W LOMOMHUTENbHbIE BbIFOAbI MPOAYKTa,
CBSI3aHHble C XapaKTepuCTUKaMW nepcoHana (kBanudukaums, HaBbIkK1, KOMNETEHUMS, KITMEHTOOPUEHTUPOBAH-
HOCTb), OKa3anucb cnabbiMy CTOPOHaMU NPOAYKTa.

TPEHUPOBKY MOXHO KaCTOMM3MPOBATb, ECAIM U3Y4NUTb BCE NOTPEBUTENBCKME HYXAbI, LeN 1 OXMAAHUS,
CBSI3aHHble C MOCELLEHEM TPEHUPOBOK.

1) Llensimm Bo3pacTHOro cermeHta ot 7 oo 16 net ABnseTcs obLeo3aopoBuTenbHas TPEHUpoBKa C
Pa3BMBAOLLMMM YMPAXHEHUSIMW ANS NPaBUbHOTO (HOPMUPOBAHNS OpraHn3mMa. Ykpennsiowme ynpaxHeHus u
BO3MOXHOCTb OOYYEHUSI HEKOTOPbLIM MpUeMaM BOCTOMHbIX eAuHOBOpCTB. [ns OCYLECTBNEHNS 3TUX Lienen
TpeHep AomkeH obnagatb JONOMHUTENbHBIM NeJarornyeckum obpasoBaHneM, 3HaHUEM MCUXOMOTUK, TaK Kak B
9TOM BO3pacTe AeTU W NoAPOCTKM 0COBEHHO yA3BUMbI. Takke Heobxoaumo AononHuTensHoe obopynoBaHue,
cneuuanbHO caenaHHoe 415 AeTen 1 NOAPOCTKOB BO M3DEXaHWe TpaBM: 3TO MOXKET BbITb OpyXWue, CAenaHHoe
W3 iepeBa W nnacTMacchl, KOBpbI ¢ 60nee A1HHBIM BOPCOM, BCEBO3MOXHbIE TPEHAXePb! ANS AeTe.

2) Lensmn cermenTa B Bo3pacTte oT 16 go 30 neT SBNAKTCS perynspHoe yyacTiue B COPEBHOBAHMUSX,
LOCTWXEHUE BbICOKMX CMOPTUBHbIX Pe3ynbTaToB, 3aBOeBaHe Npu3oBbix MecT. CrnefoBaTtenbHo, AN AOCTy-
KEHWS LIENen 3Toro cerMmeHTa TpeHepbl A0MKHbI 06nagaTb COOTBETCTBYIOLLEN KBanuguKaLmen, NO3BONAOLEN
TPEHUPOBATL COPTCMEHOB, HEOBXOAMMO HOBOE 060PYA0BaHME, TPEHAXEPDI, KOBPbI, OPYXXIE N NPOUMIA UHBEH-
Tapsb.

3) Uenamu cermeHTa ot 30 fo 47 neT, B OCHOBHOM, SIBMSKOTCA 340POBbIA 06pa3 Xu3HW 1 NoxyaeHue,
TaK Kak B 3TOW rpynne npeobnafaioT LeBYLKN U XeHLMHbI, 3a60TSLLmMecs 0 CBOEM 340POBLE U KpacoTe. [ns
OCYLLECTBIIEHNS Lienen 3TOr0 CerMeHTa TpeHepaMm HyXHO obnagatb TakuMU AONONHUTENbHBIMI HaBbIKaMi U
3HaHWAMM, Kak MeauuMHa, NpaBuibHOE NUTaHWe, yXo4 3a cobon. [ns npoeeaeHns 3aHaTU TpebyroTes kap-
LVOTpEHaxepbl U JononHuTenbHoe obopynosanue. [ns notpebutenen atoro cermeHta Gyget npeanoyTy-
TErnbHEe CUTyauus, KOraa TPEHMPOBKY MPOBOAMUT KEHLLMHA.

4) Llensamun cermeHTa 0T 47 o 70 neT ABRSOTCSA NoaaepxaHne cebs B xopowlen husnyeckon hopme,
neyYeHne HeKOTOpbIX 3aboneBaHuii 1 xopoLuee camouyBCTBUe. [ns peanusauum aTux Lenei TpeHep AOMKeH
obrnagaTb AONOMHUTENbHBIMM 3HAHWAMM U HaBblKaMK, KOTOPbIE KacaloTCs NI0Aei CTapLuero Bo3pacTa, a Tak e
HeobXoaNMbl OCTATOYHO rIy6OKME 3HAHWUS MEAMLMHDI, KOTOPbIE HYXHbl HE TOMBKO [N OKa3aHUs NepBoi no-
MOLL} B Cly4ae TPaBMbl, HO 1 Ans NEYEHUs Takux 3aboneBaHuit kak:

—  0CTEOXOHApPO3

— peBMaTu3Mm

— BO3pACTHbIE U3MEHEHUS
— HapyLL€eH\e 0caHKu

— HapyLeHue obMeHa BELLECTB B OpraHuame.
Takum 06pasom, uccnenosas TPeGOBaHUS, XeNaHUS U HyXabl NOTpebUTeneit, opraHnsaums «BonHa»
MOeT KaCTOMW3MPOBaTb CBOI YCIyry, NPUCMOCOBMB €€ Anst pa3fuyHbIX CETMEHTOB NOTpebuTenei.
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