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A.A. TkayeHko — CTyaeHTKa kadeapbl Gu3HeC-MHDOPMaTHKM
A. T. CmenaHoe (1-p nep. HayK, Npod).) — HAY4YHbIN PYKOBOAMUTENb

POJIb UHPOPMALIMOHHBLIX CUCTEM U TVEXHOI'IOFVII?I
B KOMMEPYECKWUX BAHKAX POCCUNCKOWU ®EEPALIUA

BaHkoBckas cdepa poOCCUMIMCKON 3KOHOMMKM TPAAULMOHHO SBNSIETCS OAHON U3 CamblX NepesoBbiX
B NNaHe MCMomnb30BaHUs MHOPMALMOHHBIX TEXHOMNOMMI. OTO 0BYCOBNEHO 3HAYUTENBHBIMA (PUHAHCO-
BbIMI BO3MOXHOCTAMU KPEAUTHBIX opraHu3auui. CBON NONOXUTENbHBIA BKMaA BHECNU U BbICOKOKBaNu-
(OULMPOBaHHbIE TEXHWYECKME CMELManmCTbl, B 6OMbLIOM KONMMYECTBE NpULLEeaLLNe B (PUHAHCOBLIN CEKTOP
Ha HavanbHOM aTane (hOPMUPOBaHUS CUCTEMBI, Korha (PUHAHCOBbLIX PaBOTHWUKOB B CTpaHe Obino 0YeHb
Mano. Ho OCHOBHbIMK MOTMBaMM MOCTOSIHHON MOLEPHM3aLMK B HaHKOBCKOW cpefe SBMSITCS BbICOKas
KOHKYPEHLMS, @ Takke BKMOYEHHOCTb POCCUIICKOTO (PMHAHCOBOTO CETMEHTa B MMPOBYIO CUCTEMY (PUHAH-
COBbIX KOMMYHUKALIMIA.

MouTtn BCA AeaTenbHOCTb BaHka NoguMHeHa rocnogcTsy cuctem. Cuctema Kak TakoBasi nogpasy-
MeBaeT NopsAoK, KOHTPOMb, HAabop B3aMMOCBSA3aHHBIX ANIEMEHTOB, NPOLEAYP, METOAOB 1 MHOXECTBO Mo-
[O06HBIX NOHATUIA. Kakue Obl CUCTEMbI HU MPUMEHSNCh B HACTOSILLEE BPEMS, UMEHHO OHU OMpedensioT
coaepaHue paboTbl, ee KauyeCTBO W CTOMMOCTb. MHDOPMALMOHHbIE TEXHOMOTMM BbICTYNAKT B POSM WUH-
CTPYMeHTa, KOTOpbIM BaHK MOXET BO3AEMCTBOBATb HA CBOM CUCTEMbI B pacyeTe Ha TO, Y4TO UX MOAEpHM3a-
LMs NO3BOMMT MaKCUMarlbHO UCMoNb30BaTh BCe NpeumyLlectsa oT npumeHenus WT. BaHku ucnonb3ytot
KoMMbtoTepbl e 6onee copoka net. [JucTaHuMoHHas nepegaya AaHHbIX TOXe CYLIeCTBYET yxe AaBHO —
Gonee 35 net. [1a N MHGOPMALMOHHbIE TEXHONOTMM B CBOEM COBPEMEHHOM BWAE W3BECTHbI YKE OKOMO
10 net [1].

OpHum 13 Ba3oBbIx anemeHToB UT-naHgwadta 6aHka SBNsSeTcs aBToMaTU3MpoBaHHas HGaHKOB-
ckas cuctema (ABC), BbiGop KOTOPOI — OTBETCTBEHHbIN Luar hopMUMPOBaHNS MHGOPMALMOHHOK CUCTEMDI
BaHka, a 3aMeHa — 0uH 13 Hanbonee 60Ne3HEHHbIX MPOEKTOB.

Cenyac baHkn npegbasnsioT BcE bonee xectkme TpeboBaHms k cnocobHocT ABC obcnyxuaTth
PO3HWNYHbIX KNMEHTOB. Hanpumep, 6aHku TpebytoT, ytobbl B ABC Gbina BO3MOXHOCTb MHTErpaLun pasnuy-
HbIX BHELHWUX Mogynen — ckopuHroBblX, CRM-mogynei, KpeanuTHbIX (POHT-0(MCOB M APYrUX PO3HUYHBIX
NPOAYKTOB, a TakKe BO3MOXHOCTb MHTErpauu ¢ TepmuHanami, 6aHkomatamu, TenedoHamu. OCHOBHOE
Hanpasnexwe pa3ssutus ABC cerogHs — nepexop k nnatopMeHHOMY NOAX0AY, KOraa 3akasumk nonyyaet
eVHYI0 apXUTEKTYPHYH0 NNaTdopmy C TUNoBbIMKU Ga30BbIMKM CEpBUCAMU, K KOTOPOI MOXHO MPUBS3LIBATH
LONONHUTENbHBIE cepBuchl [1].

CoBpeMeHHble BaHKOBCKME CUCTEMbI UMEIOT CMEAYIOLLYI0 CTPYKTYPY:
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Puc. 1. CtpykTtypa BaHKoBCKOI MH(OPMALIMOHHON CUCTEMBI

OTANuMTENBHON YEPTON (DYHKUMOHMPOBAHNS HAHKOBCKMX CUCTEM SBNSeTCA HeobxoaumocTb 06-
paboTkn HonbLunx 06BbEMOB [JaHHbIX B CxXaTble CPOKW. [1pK 3TOM OCHOBHAs TSHXKECTb NafaeT Ha onepawum
BBOJA, YTEHWS, 3annucyu 1 nepedayn AaHHbIX. Moatomy 6a3oBble cpencTBa LOMKHbI ObiTb B COCTOSIHUM
noaaepxmBaTth 4OCTyn k 6onbLimMm 0b6bEMam faHHbIX 6e3 NoTepn NPOM3BOAUTENBHOCTM!.

Hanuuue B cnektpe 6a30BbIX CPEACTB CETEBbIX (DYHKLMIA - HENPEMEHHBbI aTpubyT COBPEMEHHBIX
BaHKoBCKMX cucTeM (obecneynBaeTcsi MHOrOYPOBHEHHOCTb, BOSMOXHOCTb 06beANHEHNS Pa3nMYHbIX MPO-
rpammHbix nnatopm (DOC, NetWare, Windows NT, UNIX u npouue).

Ponb WUT B 6aHkoBCKOW Cdepe Halero rocyaapcTsa LienecoobpasHo pacCMOTPETb Ha Npumepe
Cbepbanka Poccuitckoit Peaepaumm. 3To kpynHenwuin baxk ctpaHbl. Mo 06bemy GromkeTa OH NpeBoCxo-
out bnnxanwero npecnegosatenst — BTb — B 10 pas, a no umcneHHoctn UT-nepcoHana — B 20 pa3. Ctout
OTMETUTb, YTO No yucny UT-cotpyaHukoB Chbepbark npesocxoaut ntobyto T-komnaHmio, paboTatoLyto B
Poccun. B 6anke nx 9500 yenosek [2].

C6epbaHk oamH 13 nepabix (2009 rog) BBEN MCNONb30BAHNE MATEXHLIX TEPMUHANOB U BaHKoMa-
TOB, YTO B 3HAYUTENBLHOM CTENeHN 06NErynno XusHb rpaxaaH, Tak Kak nosiBMnach BOAMOXHOCTb Onnayn-
BaTb YCNyru, NOMomHATL cyeta GaHKOBCKMX KapT, CHUMATb CPEACTBA C KapTbl, HE MPUXOLs B OTAENEHME
BaHka.

Ewe ogHum HosoBeeaeHnem CbepbaHka sBunack cucteMa dnekTPOHHOM O4epeHOCTM B OTAene-
Husx 6aHka. Tenepb, NpUxoas B 6aHK, KIMEHTY LOCTAaTOMHO NOLONATW K TepMUHanY, BbiGpaTb Ha MOHUTOpPE
WHTEPECYIOLLNA ero pasgen yenyr 1 nonyyYuTb TasiloH C HOMEPOM B 04epeam. IT0 04eHb YA06HO, MOCKOMb-
Ky ucyesaet npobnema Hepas3bepuxm «KTo 3a kem» 1 T.M.

OgHuM 13 nocnegHUX HOBOBBEAEHWA SBUNOCL co3aaHue cuctembl «Cbepbank OHnanHy, 6naro-
[apst KOTOPOW, KMWEHT, He BbIXOAS U3 fOMa W CUAS 3@ KOMMbOTEPOM, MOXET YNPaBNsATb CBOUM BKIaLOM,
©aHKOBCKMMM KapTamu, MOAKMKYATb U OTKMYaTb YCMyrK, nonyvaTb KOHCYNbTaTMBHYK WH(OPMALMIO 1
T.0.

Ewe ogHum ynobHeiM HOBOBBefeHWEM, cTana ycnyra «MobunbHblin BaHk», Gnarogaps KOTopom
KMWeHT nonyyaeT UHGopMaLmio Ha CBOI Tened)oH B BULE SMS-COOOLLEHMS O NOCTYNAEHUA U pacxopo-
BaHWW CPEACTB C KapTbl M HOBOCTK OT ChepbaHka.

CornacHo cTpateriu pa3sutist Coepbarka go 2014 roga OCHOBHbIMK HanpaBneHusMK npeobpa-
3oBaHwit B CoepbaHke saBnsioTcs:

—  MaKciMmaribHasi OpueHTaLms Ha KnueHTa W npespalieHne CoepbaHka B «CEPBUCHYIO» KOMMa-
HMI0 MO 0BCAYXMBAHMIO MHAMBUAYANbHbIX U KOPMOPATUBHBIX KITMEHTOB;

—  TexHonoruyeckoe obHoBNeHe BaHka u «MHOyCTpUanM3aLms» CUCTEM U MPOLIECCOB;

—  CYLLECTBEHHOE MOBLILLEHNE OnepaLoHHON apcheKTMBHOCTH baHKa Ha OCHOBE CaMblx COBpe-
MEHHbIX TEXHOMOM, METOA0B YNpaBneHUs, ONTUMM3aLMM U paumoHanu3aunn AesTenbHOCT Mo BCEM
HanpaeneHusM 3a cyeT BHeapeHus [ponsBogcteeHHon Cuctembl CoepbaHka, paspaboTaHHoit Ha Base
TexHonorui Lean;

—  pasBuTWe onepauuii Ha MeXZyHapOAHbIX PbiHKax, npexzae Bcero B cTpaHax CHI.
Peanusauus CTtpaTerum pa3suTis no3sonuT baHky yKkpenuTb NO3WLMN Ha POCCUICKOM pbiHKe 6aH-
KOBCKMX YCIyr W JOCTUYb (PUHAHCOBLIX 1 OMEPaLMOHHbIX NOKa3aTenemn, COOTBETCTBYIOLMX YPOBHIO BbICO-
KOKIACCHbIX YHUBEPCAnbHbIX MAPOBbLIX (OMHAHCOBBIX UHCTUTYTOB [3].
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