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. @. Camoxeanoea — cTyfeHTka kadepbl SNEKTPOHHON KOMMEPLIMM 1 MapKETUHa
J1. B. Pydakoea (kaHL. 3KOH. HayK, A0L.) — HayuYHbIA pykoBOAUTENb

NMWAP-MEHEQXEP NPO®ECCUA BYAYLIErTO0?

OueHb YacTo, B ra3eTax, XypHanax u Ha TenesugeHve ynotpebnsercs cnoso nuap. Cpasy He coob-
pasuLlb, YTO TaKOE Nuap, HECMOTPSA Ha LUMPOKOE MCMOMNb30BaHWE W NOMYNAPHOCTL CnoBa. WTak, YTo xe aTo
Takoe? nap — 310 MCKYCCTBO MCMOMb30BaTb MbICAW W AMOLM NOAEN, BO Bnaro KOHKPETHbIX Lenen. A yem
e Torda 3aHMMaetcs Yenosek, paboTarowmin B aTon obnactn? K coxaneHuto, 6omnbLIMHCTBO Ntogeit B aei-
CTBUTENBHOCTW He NPEeACTaBNAT, YTO XKE 3T0 3a NPOeccus 1 kKak Henerko 6biTb NUaPLLMKOM.

Munap-MeHemxep SBNSETCA NOCPEOHUKOM MeXZy CBOEW opraHusaumen U pasnnyHbiMu oBLiecTBEH-
HbIMW Fpynnamu, C KOTOPbIMU OpraHu3auus umeeT geno. GakTUYeckn Ha HWUX NeXWT ABOWHAs OTBETCTBEH-
HOCTb — M Nepep CBOeW opraHu3aumei, 1 nepes obLEeCTBEHHOCTbI0. B CBA3M C 3TUM K HUM NpeabsBAstoTCS
[OCTaTO4HO BbICOKME W pa3HoobpasHble TpebosaHus. Viccnegosatenu u aBTopbl NOCOBUA NO nuapy nepe-
YNCNSIOT pasHble HAbOPbI KAaYeCTB, KOTOPLIMM AOMKEH 06nagaTh nuap-MeHeaxep.

Cam Bnak (CLUA) npegnaraet cnegyrowmin KOMNNEKC KavyecTB nuap-MeHemxepa: 3ApaBblil CMbICHT;
OTIIMYHbIE OpraHU3aTopCcKue CrnocoBHOCTU; ACHOCTb CYXAEHUIA; OBbEKTUBHOCTL; TBEPAbIN XapakTep; OnTu-
MWU3M; BHUMaHWe K feTansm; 4yBCTBO oMOpa; MMbkocTb; Boratoe BoobpaxeHue [1].

B moHorpadmm M.A. WnwkuHoi (Poccms) k NepeYHIo KayecTB nuap-creumanicTa OTHeCEHb! credy-
loLLME: NOHUMaHMe 0BLLECTBEHHOMO MHEHUS; YMEHWE YNPaBNATL BOCMIPUATUEM JIIOAEN; CTpaTeryeckoe MblLu-
NEHne; yMeHe OLEeHNBaTb CBOW pe3ynbTaThl; NPeAaHHOCTb Aeny; BHUMATENbHOCTb; HOBAaTOPCTBO; LWKMPOKast
apyanums; npodeccroHarnbHas KOMNETEHTHOCTb [2].

C.A. Bapakyra n HO.H. Eropos (Poccus) nepeuncnsioT uMHOM Habop KayecTB: WHWLMATUBHOCT;
CTpPEMIIEHNEe K HOBOBBEAEHMSAM; CaMOCTOSTENbHOCTb; FOTOBHOCTb WATW Ha ONpaBhaHHbIA puck; obpa3oBaH-
HOCTb; MHTEMNMUIEHTHOCTb, CTPECCOYCTOMYMBOCTD; pearbHblii B3MMSA Ha BELM; HanmWuMe OpraHM3aTopCKuX
cnocobHocTer; yMeHWe paboTaTb B YCOBUSX HeonpeaenéHHocTy [3].

I.I'. MoyenuoBs (YkpanHa) BblAenNseT, Npexae BCEro, Takme kayecTsa, kak: CnocobHOCTb ObICTPO 06Y-
4aTbCs; YMEHWe 3aAaBaTb MNpaBWilbHble BOMPOCHI; KPEaTMBHOCTb; HEBO3MYTUMOCTb; CTPEMIIEHWE Bnepes;
YMeHWe npaBusibHO hOpMYyIMpOBaTh CBOU MbICIU [4].

t0.B. KacbsiHoB (Poccus) akLEHTUPYET BHUMaHWE Ha TakuX KayecTBax COBPEMEHHOMO nuap — MeHe-
[Kepa: He3aBMCUMOCTb CY)XAEHUIN; CMENOCTb BO B3rnsaax; xapusma [5).

Ha Haw B3rnsag K OCHOBHbIM KayecTBaM, KOTOpble XapaKTepHbl Ans XOPOLIEro nuap - MeHegxepa
He3aBK1CMMO OT ero 06pa3oBaHus U onbiTa paboTbl Ha NPEANPUATUM MOXHO TaKkKe OTHECTM CNOCOBHOCTD:

— NagnTb C NObIMK NMOABMU, HE3ABUCUMO OT UX coumanbHOro noJyiIoXKeHud, NCUXonornyeckoro Tuna,
[OCTaTKa — 3TO O3HAYaeT NOHUMaHKe, TepNMMOCTb K NtoaAM es 3aUrpbiBaHns C HUMU;

— K KOHCTPYKTUBHOM KOMMYHWKaLW — APYrMMI CIOBaMM, YMEHWE JOCTYMHO 0OBACHATLCS B MUCbMEH-
HOM 1 YCTHOM BWAE€, @ TaKke Npy NOMOLLM Pa3NnyHbIX HeBepbamnbHbIX CPELCTE;

— K paLIMOHaJ'IbHOVI opraHmsaunn 1 ninaHUPOBaHUKO CBOETO N HyXOro BpEMEHMU,

— K TBOPYECTBY WK HECTAHOAPTHOMY peLleHunio npobnemMbl Heobxoamma Beerga, He3aBUcMMO OT TOro
YeM 3aHMMaeTCs nuap — MeHemxep: COCTABNSET BHYTPEHHUIA KOPNOPATMBHBLIN XypHan KOMNaHwWW; nuwet
CUueHapun Ond  (OPMPMEHHOTO PeknamMmHoro unbMa; opMUpYyeT  KamnaHW WK OTbICKMBAET BO3MOXHbIE
KpeaTWBHbIE PELLEeHNs AMns BO3HMKLLMX Npobnem:;

— K MOWUCKY HYXHOW AN KOMNaHu1 MHGopmauuy;

— K MCCrnegoBaHWaM 1 aHanuay peaynsTaToB nuap-kamnaHuy.

MMoxanyi, rnaBHbIA CeKpeT ycnexa B paboTte nuap-MeHemKepa — 3T0 COMETaHWE XenaHWs 1 AMOLMIA C
TEXHOMOMMAMU W TOYHOCTBHO, KOTOPOE [JAET KaYeCTBEHHbIN pe3ynbTaT B JOCTUXEHUW Lieneid. Hu oauH rexu-
anbHbli 3aMbICen MEPONPUATUS UK MHAOPMALMOHHON KaMnaHun He ByaeT peanu3osaH 6e3 CTONPOLEHTHO
NOALEPKKN TEXHOMNOTMAMM U KaYeCTBOM WUCMOSHEHUS. HO M HU O4MH TOYHENLLMM 06Pa3oM pacCuUTaHHbIN Bbl-



XOA Ha LieneByt0 ayanTopuI0 He CTaHET NO-HacTOosILWEMY AeNCTBEHHbIM Be3 TBOPYECKOrO 3aMbicra 1 noneta
thaHTasum.
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