YK 659.4.012

B. A. ®edroHuHa - cTyaeHTKa kadeapbl 3NEKTPOHHON KOMMEPLMM U MApPKETUHTa
J1. B. Pydakoea (kaHA. 9KOH. HayK, [0Ll.) — Hay4HbI pyKOBOAUTENb

AHTUKPU3UCHBIA NUAP

Mpeactasum cutyaumio. Oguc. YTpo HaumHanoch Kak 0bblYHO: KOde, HEOTNIOXHbIE 3BOHKM, KpaTKoe
coBelyaHne. CBoaKa HOBOCTeN, NpuwweaLwas no VIHTepHeT-pacchinike, cTana rpoMoM Cpeab SCHOro Heba: ums
POZHO KOMMaHMM hurypupoBaso BO BCeX 3aronoBkax... [locne 6ernoro npocmoTpa CBEXEN NPecchl Noxosno-
feno BHyTpu: «boxe, n 3TO yuTaloT coTHU ThicaY Moaen!..» IMEHHO Tak, kak OnMcaHo BbILLE, Yalle BCEro U
Ha4NHAETCS MH(POPMALWMOHHBIN KPU3NC, @ IMaBHbIE «(UrypaHTbI», Y3HAKT O HEM MOCMEAHUMI — U3 CPeaCTB
MaccoBOW WHOpPMaLML.

HecTtabunbHOCTb COLManbHO-NONUTUYECKOTO NOMOXEHUS, SKOHOMUYECKNe konebaHus npuBoasT K Ya-
CTbiM cbosim B paboTe Kak 60MnbLUMX, TaK U MarnbiX NPEANPUSTAN U BEKYT 3a COBON NOBbILIEHHYIO BEPOSIT-
HOCTb BO3HWKHOBEHWS KPU3MCOB B TOW UNW UHOW cpepe. TpakTnka nokasbiBaeT, YTO C KPUTUYECKUMU NEPUO-
AaMW paHO UIn MO3QHO CTanKMBaeTCs Kaxaas opraHudaums. Kpusucbl — 06s3aTenibHbIA KOMNOHEHT COBpe-
MEHHOWN XMW3HW, B KOTOPO MHOrOe Henpeackasyemo, a rMaBHOE - HUKTO He 3acTpaxoBaH oT bedbl. [Ans obec-
NeYeHnst CBOEN XU3HECTIOCOBHOCTH, HYXKEH ECTECTBEHHDBIN MEXaHWU3M, NO3BONSHOLLMIA dPGEKTUBHO BbIXOANT
NpaKTU4eckn 13 nbon onacHon cutyauum. KpusnucHble cuTyaLmm - BO3MOXHO Hanbonee croxHas u gpama-
TUYHas 06nacTb NPUMEHEHNS Nnap-MeTOAOB.

Cam brak, 0auH 13 OCHOBOMOMOXHUKOB MHCTUTYTa Napa B Bennkobputanuu, pasgensn Bce KpUsuchl
Ha [Ba BMAA: «M3BECTHOE HEM3BECTHOEMM «HEU3BECTHOE HEU3BECTHOE).«M3BECTHOE HEWN3BECTHOEY — 3aKMio-
YaeTcs B TOM, YTO CMELManucTbl N0 Nuapy 3HaloT, YTO Takoi KPWU3NC, B MPUHLMME, BO3MOXEH, HO HE 3HaeM,
NPOM30MAET N OH, U €CNW Aa, TO rAe UMEHHO U1 Korda UMeHHO. «HensBeCTHoe HEM3BECTHOE» — CreLnanucTbl
KOMNaHWK Jaxe He npeanonaraeM, YTo Takon Kpuanc BoobLLe MOXeT cryyuTbes [1].

Kpuanc npeacraenseT coboit CNoXHOe SBMEHWe, CBA3aHHOE C NepuoaoM HauBbiCLLEro obocTpeHns
KOHIMKTOB. CyLLHOCTb Kpuanca COCTOUT B TOM, YTO Kakas-nubo cuctema unu opraHusauns JoCTUraeT Heko-
ro npegena B cBOEM (hYHKLMOHMPOBAHWM, 33 KOTOPbIM OHa B MPEXHEM BUAE CyLLECTBOBaTb He MOXET. [pe-
yeckoe CnoBo Krisis NepeBOAMTCS Kak «peLleHne, NOBOPOTHbIA NYHKTY. GakTuyecku Kpuanc — 1o ceoeobpas-
HbI MHAMKATOP HEOOX0AMMOCTI MOAMMMKALMM OpraHn3aLnn, ee «PEMOHTa» MW MOMHON 3aMeHbI Ha HOBYHO
cTpykTypy. Kpusuc npegcraenser coboin 60ne3HeHHOe nepexofHoe COCTOSHUE CUCTEMbl, NOACUCTEMbI UM
OpraH13aLmm ¢ SipKO BbIPaXXEHHBIMI YepTaMM 1 CyLLECTBEHHBIMM NOCAEACTBUAMI ANS Hee W Ans obulecTsa.

Kpuaucbl kak npegmeT npuCTanbHOrO U3YYeHUs U KPU3MCHOTO pearupoBaHus kak ccepa npaktude-
CKOM [eATENbHOCTN — 3TO pedynbTar psaa cobbituin XX B. 1 Havana XXI| B. Cpeay HUX: 3HEPreTUYECKME KpU-
3UCbl; PUHAHCOBO-3KOHOMUYECKME KPU3UCHI; BOEHHBIE KPU3UCHI; TEXHOTEHHbIE KPU3WCHI; SKOMOMMYeCKue Kpu-
3ucbl; 6onesHn u ap. BOMbLUMHCTBO KPU3WUCOB MOXHO MPegyCMOTPETb U K HAM HY)XHO FOTOBUTLCS 3apaHee.
Korga kpuauc BOLEN B aKTUBHYK CTaauio, nucaTh NiaHbl yxe No3aHo. ITO BCe PaBHO, YTO COCTaBNATbL NaH
9BaKyauuu 13 30aHnS, KOrAa yKe Havancs noxap. AHTUKPU3UCHBIN NWap — 9TO KOMNIEKC BbICOKOI((EKTMB-
HbIX TEXHOMOrMIM, OPUEHTUPOBAHHBIX HA MPOrHO3MPOBAHME, BbISIBIIEHIE, NPEAOTBPALLEHNE Kpu3nca, ynpaBne-
HWe UM W BbIXOZ W3 Hero, a Takke MUHUMU3ALMIO €0 HEraTUBHbIX NOCNEeACTBUI. B KOMNNEeKC aHTUKPU3NCHOM
npobnemMaTk B KOHTEKCTE Nuapa BXOAMUT LOBOMbHO LWMPOKWUA nepeyveHb BOMpocoB. K OCHOBHBbIM M3 HUX
MOXHO OTHECTH:

—  BbISIBNIEHWE W U3y4YeHIe NPUYKH, BAOOB KPU3WCOB, STAMNOB UX Pa3BUTUS;
—  COOTHOLLEHWE MeXaY KOHIMKTaMW 1 Kpuancamm B rmasax obLyecTBEHHOCTY;
— MOBCEJHEBHbIN Nuap Kak aHTUKPU3WNCHOE CPEACTBO;

—  0CODEHHOCTM aHTUKPU3NCHOTO Napa B busHece;

—  0COOEHHOCTM aHTUKPU3NCHOTO NMapa B 0OLLECTBEHHbIX CTPYKTYpaX;

—  0COBEHHOCTY aHTUKPU3MCHOTO Napa BO BMACTHbIX CTPYKTYpaX;

—  cneumduKka KOMMYHUKALMW B KDU3UCHBIX CUTYaLNSX;



—  MCUXOMNOrus aHTUKPU3CHOTO Nnapa;

— nnap-acnekTbl paboTbl C NEPCOHANOM B KPU3MCHBIX CUTYaLMsIX;

—  @HTUKPU3MCHBIN Nap Kak peLleHne HeCcTaHaapTHbIX 3aaav;

— NPOTWUBOLAENCTBUE «4EPHBIM» U «CEPbIM» NUAP-TEXHONOTUSM B KPU3UCHOW OBCTaHOBKE;
— - (bopmMMpOBaHME AHTUKPU3UCHOMN NMap-nNporpamMmbl;

— - CBSI3K CO CPEACTBAMM MaCcCOBOM MHOpMALMK;

— - QHTUKPU3UCHbIV Nap-KOHCANTUHT [2].
[leTanbHbIi aHannU3 BHYTPEHHEN 1 BHELHeW cpelbl NPeanpUsTUs C TOYKW 3peHUs onpeaeneHns gak-
TOPOB pUCKa, COCTaBNEHWE crneLuanbHbIX KpU3UCHBIX NaHoB, (hOPMUPOBAHME KOMaHL, 3KCTPEHHOO pearupo-
BaHWS, HanaxweaHve 3 EKTUBHOrO B3aMOAENCTBUSA C CPEACTBAMM MacCoBOW MHGOPMaLMK B KPUTUYECKUX
CUTyaLusIX, — BCE 3TO 04eHb TOHKOE MCKYCCTBO, TpebytoLee 6ombLLoro npodeccruoHanuama, a B rnobanbHOM
MacLuTabe 310 HOBOE, MHTEPECHOE U CIOXHOE None AeATeNbHOCTU AN MOMOAbIX POCCUICKUX MiMap-areHTCTB.
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