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J1. A. lModny6Hasi — marucTpaHT kadeapbl 3KOHOMUYECKOI TEOPUM M NPEANPUHAMATENLCTBA
E. M. UnbuHckas — Hay4HbIin PyKOBOAMTENb

NMPOBJIEMbI NOABOPA rOCYOAPCTBEHHbLIX CITYXALLUX B POCCUU

B Hawen ctpaHe rocygapCTBeHHble Cryxalluue TpaauuMoHHO paccMaTpuBaloTCA Kak «YMHOBHUYE-
CTBO», TO €CTb Ipynna AOSMKHOCTHbIX NKL, obnagatoLymx onpegeneHHbIM CoLpanbHO-NPaBoBLIM CTaTycoOM B
Wepapxvm rocyfapcrsea, onpefeneHHbIMN Npusunernsammu, B 6oNbLUIMHCTBE CBOEM He YypatoLLMecs Koppynuuy
1 Bropokpatbl. B coBeTckoe BpeMsi FOBOPUIN, YTO YNHOBHUKM 06nagatoT eanHON MeHTanbHOM OCHOBOM — 6to-
POKPATUYECKNM CO3HAHWEM. ..

CerogHs cuTyaLms NpakTUYeckn He n3MeHunacs. MeHaKTCS BNacTb, A3bIK, TEPMUHONOMS, HO CMbICH
ocTaeTcs npexHuM. C akpaHOB TeNeBU30POB HaM roBOpsT 0 Bopbbe ¢ koppynuuen, 0 pocTe S3KOHOMUYECKOTO
BnarococTosHMs, NPOM3BOACTBA, Ha JENe Xe Aaneko He Bce Tak 6e306na4Ho Kak HaM NbITalTCsa AoKasaThb.

CerogHsWHWA NpaBsALLUIA Knacc yxe He nepefenatb, OH TakoW, KakuM BOCMUTANO €ro Bpems u ToT,
koro Bblbpan Hapoa, Ha Bbibopax. [lpyroe 4eno, YTo Mbl MOXEM M3MEHWUTb NOAXOAbI K Noabopy HOBbIX roc-
CNyXKaLLMX 1 TEM CaMblM Ka4ECTBEHHO M3MEHWTb rOCYAaPCTBEHHbIV annapar.

Mpobnema nogbopa rocyapCTBEHHbIX CRYXaLX CErogHs CTOUT o4eHb ocTpo. Kak ckasan AMutpui
MenBegeB Ha BCTPeYe € YneHaMy «OTKPbLITOro NpaBUTENbCTBAY: «...eCTb MOSIOAble, COBPEMEHHbIE NKOAM, HO
6e3 onbiTa. ECTb Ntogn NpoBepeHHble, XopoLlo cebst 3apekoMeHA0BaBLLUME, HO, YTO Ha3biBaeTCs, yxe «Ccou-
Tble NETYMKMY», KOTOPbIM, Mopa ApYruMK Jenamu 3aHumaTbes. Hu HopMarbHbIX COLManbHbIX IUATOB, HU
HOpMasbHON cucTeMbl 0TOOpa Y Hac 40 CUX NOp AEUCTBUTENLHO He co3daHo».[1]

MHorve, KTO BblGpan crneuuanusaumio «rocyaapCTBEHHOE M PerMoHanbHOe YnpaBfieHne» PyKoBoA-
CTBOBAIMCb NMPECTWKHOCTLIO JAHHOTO HanpasneHus. MHore XoTaT ynpaBnsTh, HO MWL HEMHOTVE NOHUMa-
10T, Kakasi OTBETCTBEHHOCTb NOXUTCS Ha WX nfieymn. [occnyxallmin 3T0 He TOMbKO TOT, KTO UCMOMHSAET 0bs3aH-
HOCTM MO rocy4apCTBEHHOM JOMKHOCTM UMK TOT, KTO 3aHUMaeT OnpeaeneHHbIN NoCT, 3TO YerioBeK, OT KOTOpO-
r0 3aBUCUT XU3Hb ApYruX Mtogein. [0CyAapCTBEHHbIE CryXale UMEKT OrpOMHOE BIIUSHWE Ha XU3Hb 00blY-
HbIX rpaxaaH. Bo MHOrmx criyqasx T nuua MoryT NpUHUMaTh peLleHns, uMetLme 6onbLioe 3HaveHne 4ns
NMOBCEAHEBHON XM3HM rPaxaaH, a Takke Npu3HaBaTb, OTKMNOHATbL UMW M3MEHSTb NPOCLObI rpaxaaH O HEeKOTO-
PbIX YCRyrax unu paspeLuatsb.

B Hawew cTpaHe BCe rocyaapCTBEHHbIE CRyXaluue fendaTtcs Ha Tpu kateropuu: A, b 1 B. K kateropuu
«A» OTHOCATCA pyKoBOAsLMe nuua, Takue Kak NpesngeHT, MNpeacegatens lNpaBuTtenscTea, npeacenaTenu
nanat ®egepansHoro CobpaHns, pyKOBOAUTENM OPraHOB 3aKOHOAATENbHOW W WUCMOMHUTENbHOM BACTy
cybbektoB PO, genytatbl, MUHUCTPLI, cyabk. K kateropumn «b» OTHOCATCA OOMKHOCTW, HENOCPEACTBEHHO
yTBEpPXAaeMble Ans obecrnevyeHns UCNOSHEHUS MOSHOMOYMIA UL, 3aMELLALLMX JOMKHOCTU KaTeropum «Ay,
W K KaTeropun «Bx» OTHOCATCA JOIMKHOCTM, yYpexaaeMble rocydapCTBEHHbIMU OpraHaMu Ans UCTMOMHEHUS 1
obecneyeHust nx nonHomounit. Hanpumep, kateropus «Ax» — NpeangeHT, kateropus «b» — pykoBoguTenb ero
afMUHUCTPaUuK, kKaTeropust «B» — OT HavanbHUKa yNpaBneHns 4O KOHCYNbTaHTa.

Ocoboe BHUMaHWe X04eTcs yaenuTb NOCAEAHEN KaTeropumn, NOCKOMbKY MMEHHO 3TW NIOAN peanuayioT
3afyMaHHOe NuuaMu BbILLECTOAWMX YPOBHEN. JTa KaTeropusi camasi MHOrouMCeHHas u Bcerga BocTpebo-
BaHHas, NO3TOMY CTOMT paccka3aTb O Creuuduke JOMKHOCTEN 3TOM KaTeropum. tak, poCCUMCKNA YUHOBHUK
kaTeropumn «B» [OIKEH 3HATb, YTO Y HErO HET NpaBa BblpabaTbiBaTb NOMMTUKY, €ro AEMO - CAYXUTb NOMUTUKE
W B MaKCUManbHO (DYHKLMOHANBHOW CTENEHU MCMONMHATL MOCTaBNEHHbIE 3adayn. [occnyxawuin cam cebs
[OMKEH OPUEHTMPOBATb Ha BbisiBNEHME Npobnem B Toit cepe, rae oH paboTaeT, NPUYMH 1 YCOBMIA X BO3-
HWKHOBEHUS 1 MO BO3MOXHOCTW UX pellaTb. YMHOBHUK [aHHOW KaTeropu LOSDKEH MOHMMATbh, YTO Takoe
NpWHUMN cybeuaapHOCTK, KOTOPLIN 3aKntoyaeTes B TOM, YTO Goree kpynHas ynpaBneHyeckas CTpyKTypa He
[OMKHa fenaTth To, YTo Bonee Menkas B COCTOSIHUM CAenaThb Tak e XOpOoLOo unu nydie. Bes aedaTensHOCTb
roccrnyxatiero noboit kateropun fomkHa ObITb OPUEHTMPOBAHA HA KOHKPETHOTO agpecata. 7o, nNpexze Bce-
ro rpaxgaHuH, couuanbHas rpynna, rpaxaaHckoe obuyectso. MoaToMmy emy crepyeT Bceraa aymatb, Kak —
MO3NTMBHO UV HEraTUBHO — TO UMW WHOE YNPABIEHYECKOE PELLEHe, HOPMAaTUBHbIA akT ByaeT BO3LeicTBO-
BaTb Ha 06LlecTBo. Bce cneayeT npumepsTb Ha cebs. V1 nocnegHee ato scHOe onpeaenexne npuopuTeTos.



[ns peLLeHns TON WK UHOW MONUTUYECKOM YCTAHOBKW roccryxallemy TpebyeTcs BbISCHUTb, YTO creayeT
PeLnTb BHa4ane, 4To MOXHO OTHECTU Ha 6onee MO3gHWW CPOK, @ YTO U BOBCe OTOpOCUTL. Hanpumep, BO
(hpaHLLy3CKON NpaBUTENbCTBEHHON NPAKTUKE 3aN0OXEHO MOHUMaHWe TOro, YTO MUHUMYM pa3 B NATb NeT npo-
ncxoamT rnybokoe ocMbICneHne 06LLEeCTBEHHbIX NPO6NEM 1 BO3MOXHOCTEN MX peLueHust. [locne Takom oueH-
kv nosBnsoTca 25% HOBbIX NPOEKTOB, 3a cveT 25% cTapbiX, OHK NPOCTO BecLepeMoHHO BbibGpachIiBaoTCs 13
nnaHoB 1 brogxeTa. [2] Bo3MOXHO B Halleil CTpaHe Tak xe LienecoobpasHa nogobHas npakTuka.

B HacTosLee BpeMst MHOTOYMCIIEHHbIE NPOBNEMbI C yNpaBreHneM Kagpamu rocyaapCTBEHHOM Crlyx-
Bbl MOXHO CrpynnMpoBaTh B HECKOMBKO OCHOBHbIX 61OKOB.

MMepBbIn 6nok Npobrem — HegocTaTOuHAs KBanWUKaLMs rocy4apCTBEHHbIX CRyXaliuxX. Y1MHOBHMKM
4acToO He B COCTOSIHWM peLlaTb 3afayn, KOTopble CTaBUT nepes HUMK 06LLeCTBO, OCOGEHHO B YCIIOBUSX pe-
(hOpPMMPOBAHUS CUCTEMBI FOCYAAPCTBEHHOrO ynpaBneHus. CkasbiBaeTcs HeQoCTaToK NpodunsHOro obpaso-
BaHWS U OMbITa, HE XBaTaeT NPOJECCUOHANbHBIX 3HAHWUIA, YMEHWUA U HaBbIKOB, HA HU3KOM YPOBHE OCTaeTCs
BrnaZieHne KOMMbIOTEPHLIMW TEXHOMOTUSMU W MHOCTPaHHLIMM S3blkamu. [lenpodeccroHannsaums YUHOBHUKOB
0COBEHHO ApKO BbICTYNaeT Ha (POHe CTapeHUst KaapOBOro COCTaBa, YMEHbLUEHUS COCTaBa CpeaHero 3BeHa
ynpaBneHns B rocopraHax. Hanbonee aeecnocobHble Kaapbl yXOAAT U3 rocyaapCTBEHHOM cnyxObl B BuaHec-
CTPYKTYypbI. [pn 3TOM CyLiecTBYyIOLAsS cuCTEMa NOArOTOBKMW, NEPENOArOTOBKMA M NOBbLILIEHWS KBanuuKkaLmm
rOCCAyKaLluX, N0 MHEHWIO 3KCMEPTOB, HEe TOMBKO He CNOCOBCTBYET U3MEHEHWAM Ha rOCYAAPCTBEHHOW CRyX-
Be, HO 1 YacTo, HanpPOTKB, TOPMO3UT Pa3BUTHE KALPOBOrO NOTEHLMANa rocyaapcTBeHHon cnyxbbl. Cuctema
NOArOTOBKM roccnyxalux TpebyeT MogepHM3aLmmn, NPUBNEYEHNS K NpenogaBaTenbckoit pabote AenCTBYHO-
WX npodpeccroHanos-npakTukoB. Heobxoaum nepecmoTp obpasoBaTenbHbIX CTaHLAPTOB U CO34aHWe yCrno-
BWW NS pa3BUTUS KOHKYPEHLIMM Ha pbiHKe 0Bpa3oBaTeNbHbIX YCAYr AN roCy4apCTBEHHbIX CrIyXaLuX.

Bropas obwas npobnema - npobriema KopnopaTUBHOM KyNbTypbl roccnyxawux. [ocyaapcTBeHHas
cnyxba npeacTasnsieT cobon He TOMbKO NMPaBOBYH, COLMANbHYIO U OPraHM3aLMOHHYK CUCTEMY, HO U 3ThYe-
ckyto. [ocygapcTBeHHas cnyxba BbICTynaeT HoCUTENEM JOMKHOM MOpanu, HPaBCTBEHHBIX LEHHOCTEN, opu-
EHTUPYET Ntoaen Ha cobntoaeHne MopanbHbIX HOPM. [JaBHO 3aMeyeHo, YTO CTaburbHOCTb U HAJEXHOCTb roC-
YOAPCTBEHHOW CNyObl 3aBUCAT HE TOMBKO OT NPOHECCUOHANBHON NOATOTOBKM, HO U MOPAMNbHOTO COCTOSHUS
rocy4apCTBEHHbIX CMyXalluMX, UX HPABCTBEHHbIX kayecTB. OgHaKo, B HAcTosLLee BPeMS LIEHHOCTM U HOPMbI,
MOpasibHO-3TUYECKME YCTAHOBKW YMHOBHWKOB YacTO HECOBMECTUMbI C mpefcTaBneHneM 06 adh(heKTUBHON
rocygapctBeHHom cnyxbe. Takum 0bpa3om, C OQHOM CTOPOHbI, YUHOBHUKW, KaK NpaBusio, He YOOBETBOPEHbI
NONOXEHWEM AN, C APYron CTOPOHbI, OHW K€ HEraTMBHO BOCMPUHUMALOT Ntobble M3MEHEHMS.

Tpetuin Briok npobnem CcBsi3aH C MPUBIEKATENBHOCTLIO FOCYAAPCTBA Kak pabotogatens Ha pbiHKke
Tpyaa. Tpya rocyAapCTBEHHOMO CryXallero CyLeCTBEHHO HEeA0OLEHEH, 0CODEHHO, YTO KacaeTcs CpegHero
PYKOBOZSILLErO COCTaBa OpraHoB BNacTu, TeX cambix kateropuit «b» n «B». CornacHo Yka3sy MpesuaeHta PO
o1 10.04.2004 N 519 «O coBepLUeHCTBOBaHWUM ONfaThl TPyAa ML, 3aMeLLalowmx OTAeNbHbIE roCyaapCTBEH-
Hble JoMmkHoCTK Poccuidickon defepauun n nul, 3ameLlatolmx oTaeNbHble JOMKHOCTY (hedepanbHon rocy-
[apCTBEHHON CryxObl», pasMep AEHEXHOro COAEePXaHUs rPaxaaHCKUX chyxawux Obin yBenuyeH. Tem He
MeHee, Ans KBanMuuMpoBaHHbIX CNELMANnUCTOB OH NO-MPEXHEMY 0CTaBarCs SBHO 3aHWXEH MO CPABHEHUIO C
aHanor1yHbIMM NO3nLMamMm B GU3HEC-CTPYKTYpax. B TO e BpeMs, Kak nokasana npakTuka, He CTOUT OXuaaThb,
YTO MEXaHMYECKOE MOBbILLIEHWNE LEHEXHOMO COAEpPXaHUs YMHOBHUKOB ©e3 0GHOBMEHMS KadpOoBOro CocTaBa
[acT copa3mepHoe yBenuyeHne achekTMBHOCTY Tpyaa. OnpefenerHble Wwark B pehopMupoBaHAN onnatbl
Tpyda roccnyxawmx npeanpuHMMaioTcs, 0 Yem ceuaetenbctyeT lNoctaHoBneHue [pasutensctea P® ot
05.08.2008 N 583 (pep. ot 29.09.2008) «O BBEAEHWUM HOBBLIX CUCTEM OMNaThbl TPyAa paboTHUKOB dhedeparb-
HbIX BIOIXETHBIX yYpexaeHuin n deaeparnbHbiX rocydapCTBEHHbIX OPraHoB...», HO HACKOMbKO OHW OKaxyTCs
9 HEKTUBHLIMY, NOKAXET Bpems. [3]

Ho Hanbonee 3HauuMmoit Npobnemon B CUCTEME YNpaBneHUs KaapaMu Ha rocyaapCTBEHHON Cryxbe
SIBNSIETCA OTCYTCTBUE LIENIOCTHOM CUCTEMBI N0 noabopy roccnyxalmx. OTyacTi 310 Tak, NOTOMY YTO rocyaap-
CTBEHHas cnyxba n Ha beaepansHOM YpOBHE, M Ha ypoBHe cybbekToB Peaepaunn OCYLIECTBNSAETCS Kak
cnyxba B OTAENbHOM OpraHe rocyAapCTBEHHON BNAcTW M Nogbop Ha 3Th AOIMKHOCTM OCYLLECTBNSETCS Heno-
CPEACTBEHHO Ha MecTax. Bo MHOTMX MHOCTPaHHbIX rocyaapcTBax Takue cnyxbbl no nogbopy rocyaapcraeH-
HbIX KagpoB cywecTsyroT. K npumepy, B CLUA dyHKUMOHMPYeT ynpaBneHne nepcoHana roccnyxalmx. Tam
NPOM3BOANTCS Ha3HAYeHWEe rOCCyXaLlero Ha AOMKHOCTb, NPOABWKEHME MO cnyxbe, oLeHKa Tpyaa, AENCTBY-
€T CUCTeMa NOOLLPEHUIA U Haka3aHWi, BbipabaTbiBaTCA peKOMEHZALMM MO COBEPLUEHCTBOBAHMUIO KaApOBOWA



paboTbl. B ANOHMM ecTb BEAOMCTBO HaLMOHarmbHbIX KaApOB — CTPYKTYpa, NOLOTYETHAS KaOUHETY MUHUCTPOB.
Konkypc ot 30 go 50 yenosek Ha mecto. B Kutae — MuHnCTEpCTBO Kagpos, BO ®paHumm 1 Vtanum: MuHK-
CTepCTBO rOCyAapCTBEHHON Cryx0Obl. B Apyrux cTpaHax kagpoBas NonuTUKa W ynpaBneHue HaxoauTcs B Be-
A€eHUM (hHaHCoBbIX BegoMcT uv MB[ (koTopble HeNb3s 0TOXAECTBAATL C POCCUNCKAMMY).

OfHWM 13 METOLOB peLLEeHUs CNOXMBLUMXCS Npobnem MOXeT cTaTb paspaboTka cuctembl KPI (knto-
YeBbIX Mokasatenei acekTmBHoCTYH). [ns Toro 4tobbl BbICTPOUTL cuctemy KPI ¢ yueTom poccuiickon cne-
UMUKKM, OYEHb BaXKHO HAy4YUTbCA OLeHWBATb (PAKTOPbI, KOTOPbIE OKa3bIBAKOT Ha Hee BIUsSHWE. B gaHHOM
cnyyae cucTema nokasarenem JomKHa CTPOUTLCA Ha NPEeSnoNoXeHUU O TOM, YTO roCyAapCTBEHHbIE OpraHbl
(DYHKLMOHMPYIOT B CUCTEME OMpeseneHHbIX BHELHWUX U BHYTPEHHUX OrpaHnyeHuit u obnagatoT onpeaenes-
HbIMW BO3MOXHOCTAIMW [J191 OCYLLECTBNEHUS CBOEN LEATENbHOCTU, XapaKTepu3yeMbIMU MnokasaTensmu npo-
Liecca v nokasatensmm pesynbTaTUBHOCTU.

CrpaTterus B 0bnactu ynpaBneHus nepcoHanoM rocyaapCTBEHHbIX CTPYKTYP, ONpeaeneHue Lenei ee
[EeATENbHOCTY BXOAAT B 30HY OTBETCTBEHHOCTU NpeAcTaBUTENEN BbICLLErO PYKOBOACTBA MUHUCTEPCTB U Be-
[OMCTB, HO peanu3yloT HaMeYeHHOe UMEHHO COTPYAHWKW. OTCYTCTBME KOHKPETHBIX 3afay 1 COOTBETCTBY!O-
Lei CMCTEMbI OLEHKM 1 MOTUBALMM NPUBOASAT K TOMY, YTO MUCMOMHUTENN HE KOOPAUHUPYIOT CBOW AENCTBUS C
3ajavamu BeJOMCTBA U He MMEIOT BO3MOXHOCTW OPUEHTUPOBATLCS B CTpaTernyeckux npuoputetax. Ans pe-
LEHWs BOMPOCOB YNpaBreHus NepCcoHanoM rocyAapCTBEHHbIX CTPYKTYP Takue nokasatenn JOMmKHbI BbITb no-
[06paHbl CUCTEMHO M cbanaHCMpOBaHbl OTHOCUTENbBHO LiENEN 1 CTpaTern TOro UK MHOTO rocyaapCTBEHHOIO
opraHa, MOCKOMbKy pe3ynbTaT LesaTeNbHOCTU rOCYAapCTBEHHOMO CIyXallero HEBO3MOXHO afeKBaTHO OLe-
HWTb, HE UMES YETKOro NPEACTaBMNEHMs O TOM, 415 YEro OH HYXEH.

OCHOBHbIMY LieNsIMW BHEZPEHNS KITHOYEBbIX NokasaTesnei ahdeKTUBHOCTH B roCy4apCTBEHHOM CeK-
TOpE ABNAKTCS:

—  CTUMynMpoBaHmMe 3PdEKTUBHOCTM 1 KauecTBa paboTbl OPraHOB, X NOAPA3AENEeHUA U OTAEMbHbIX
criyXaLmx;
—  aHanu3 CoOTBETCTBUSH (PYHKLMIA CryaLLmx 06LLECTBEHHbIM NOTPEBHOCTSM;

—  CO034aHue cucTeMbl 0OpaTHOM CBS3W YMHOBHMUKOB C «KNeHTamMuy (noTpebutensmm rocyaap-
CTBEHHbIX YCIyr);

—  MOBbILIEHNE NPO3PAYHOCTM LEATENBHOCTMU FOCYAAPCTBEHHBIX OPraHoB.

B HacToswee Bpems no uHuumaTmee MuHakoHompassutis B psae cybbektoB PO (Camapckas u Ca-
paTtoBckas obnactu, KpacHogapckui kpan, Tanmbipckuit AO, Pecnybnnka Yysalums) yxe npoBoasTcs nep-
Bble 9KCMEPUMEHTbI MO BHEAPEHMIO KMTIOYEBbIX NMOKa3aTenen aekTMBHOCTU. [3]

Tak xe ocoboe BHWMaHWE criegyeT yaenuTb mMeTodam nogbopa kaHAMAATOB Ha rocyaapCTBEHHYH
[OMKHOCTb. HeobxoamMMo OTMETUTb, YTO BakaHCUI Ha CETOAHSILLHUIA AeHb MHOTO, HO BCE OHM 3a4acTylo Kaca-
toTC Habopa eedywux cneyuanucmog B TO UK MHOe BedoMCTBO. Habop TpeboBaHmMit 4OCTaTo4HO 06LWMp-
HbIl 1 BKIKOYAET B CE0S HE TONMBbKO YMEHUS W HaBbIKM, KacaloLMecs HenoCPeaCTBEHHO 3aHUMaeMON OIKHO-
CTW, HO W 3HaHWE MHOTOYMCIIEHHbIX 3aKOHOB CTpaHbl K Toro cybbekta P, roe Tpebyetcs couckatens. OT6op
NPOBOAUTCS Ha KOHKYPCHOM OCHOBE, MyTeM NPOBEAEHUS UHAWBMAYanbHOro cobecefoBaHns. OfHako Janeko
He Bcerga nocne nomnyyeHns paboyero MecTa YenoBek COXpaHSeT CBOM SHTY3Ma3M W CTPeMIieHne ABUraThbCs
Brepes. oaTomy LenecoobpasHo NpoBOAWUTL NPOPECCUMOHANbHbLIE 3K3aMEHbI W TECTbI AN1s rOCCIyXalluX B
TEYeHMe BCEro BpeMeHun npebblBaHns Ha JOMKHOCTY, NPeAnonoXUTENbHO OAMH-ABA pasa B rog. o pesynb-
TaTaM Takon NPOBEPKM MPONPUTOAHOCTI BO3MOXKHO NPOBEAEHNE poTauum KagpoB. YenoBek He JOMKEH ay-
MaTb, YTO 3aHUMAEMOe UM MECTO 3aKpenrieHo 3a HUM HaBCeraa, OH [OSKEH LIEHWUTb ero U co BCei OTBeT-
CTBEHHOCTbLIO NOAXOAMUTB K NOCTABIIEHHBIM EMY 3aJa4aMm.

MomBoas UTor ckasaHHOMY, XO4EeTCS elle pa3 ckasaTb, YTo npobrema nogbopa roccnyxaliyx o4eHb
Ba)XXHa M aKTyarnbHa, NOCKOMbKY MMEHHO OT 9TUX NI04EN 3aBUT HacTosee W Byadyliee Halero rocyaapcraa.
MyTu peLLeHuns cnoxmeLumxcs npobnem moryT ObiTb crieaytoLme:

— CO3AaHMe rocydapCTBEHHOTO KapOoBOro areHTCTBa Mo MpUBReYeHnto k roccnyxGe npodeccuoHa-
NnoB;

—  CHWXeHue BIopoKpaTUYECKNX NPOBOSIOYEK;
— MOBbILLEHIE KOPMOPATMBHOI KymbTYpbl FTOCCHYXaLLWX;
— MPOTUBOAEICTBME KOPPYNLNK;



— pa3paboTka YeTKo CMCTEMbI OLEHKM paboTbl rOCCIyXaLMX W MexaHU3Ma XecTKoro U ObICTporo
YBOIbHEHUS C AOIKHOCTEN roccryXxaLuyx nioboro yYpoBHS;

— paspabotka cuctembl KPI;

— 0oTOOp cnyxXaLyx JOKeH NPOBOANTLCA HA KOHKYPCHOI OCHOBE, MPUYEM He TOMbKO B hopmaTte co-
OecenoBaHus;

— npoeejeHune I'IpOd)eCCI/IOHaJ'IbeIX 9K3aMeEHOB U TECTOB A4 roCCyXallinx B Te4eHUE BCEro BpeMe-
HU NX npe6b|Bava| Ha AOJTKHOCTU;

—  poTauus Kagpos.

CobntogeHne aTux pekomMeHaaLmMin NOMOXET ChoOpMUPOBATL YCTONUMBbINA FOCYAAPCTBEHHbIN annapar,
COCTOSILLMX M3 WHULMATUBHbIX NIOLEN He paBHOAYLWHbIX K npobnemam Poccuu. [ocyaapctBo — 370 TO, UTO
Mbl jeflaeM BMECTe, 1 He MOXEM JenaTb NOOAUHOYKE.
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