YK 659.442

E. C. JlanuHa - cTyaeHTKa kadbepbl SNEKTPOHHON KOMMEPLMM 1 MapKeTHHra
J1. B. Pydakoea (kaHA. 9KOH. HayK, [0Ll.) — Hay4HbI pyKOBOAUTENb

ITAMNbI POPMUPOBAHUA MUAP-KAMMAHWUX HA NPEANPUATUN

B ntoboi cipepe aesaTensHOCTU Beerga ectb KOHKYpeHums. [1ns Toro 4tobbl noTeHUmMansHas ayanTo-
pus Bbibupana onpeaeneHHyl KOMNaHuo 13 BoNMbLIOro Y1Cna KOHKYPEHTOB, Npeanaraowyx aHanoruyHole
YCIYrn, HYXXHO YTOObI UMS 1 LeATENbHOCTL STOW OpraHu3auuy bbinu Ha cnyxy. [ins aToro 1 NpoBoAsT nuap-
KamnaHuw.

lMuap-kamnaHns — 3T0 JONTOCPOYHAsA MporpamMma, npeanonararlas KOMMIekCHoe U MHOTrOKpaTHoe
UCMONb30BaHWe Nap-CPeLCTB, a Tak Xe PeknamHbIX MaTepuanoB B pamkax eAuHON KoHuenuuu n obluero
nnaHa BO3AENCTBUSA Ha MHEHWS 1 OTHOLUEHUS NIOAEN B LENsX yrnyyleHns uMuaxa, nogaepkaHus penyra-
i [1].

Munap-kamnaHuy Ha NpeanpuaTU 06bIYHO NPOBOAATCS NO YETLIPEM 3Tanam.

1. UccnepoBanue. lNog uccnenoBaHusmm B CBA3SX C OOLLECTBEHHOCTBIO NPUHATO NOHUMATL Npo-
Liecc nonyyeHus WHgopmaumun, onpeaernerHne MHEHWA, HaCTPOEHUI U NOBEAEHYECKUX TeHAeHUW rpynn 06-
LLECTBEHHOCTY C LieMNbio NNaHMPOBaHMS, NPOBELEHNS U OLEHKU AeATENbHOCTU Cryx6 nabnuk puneiwHs. Ha
AaHHOM 3Tane HeobXo4nMO U3y4uTb OpraHnU3aLmio unn upmMy, 4N1s KOTOPOM NMPOBOANTCS Nap-kaMnaHus, ee
npobnembl, Lenu, CyLEeCTBYIOWME PECYPChbl, €6 KOHKYPEHTOB, TO €CTb HAZO W3YYUTb BHELLHIOW W BHYTPEH-
HIOK0 Cpeay OpraHusaLuv.

B Teopun n npakTuke cBsideit ¢ 0BLLECTBEHHOCTBIO BbIZENSIOT [4Ba BMAa METOL0B NPOBELEHUS UC-
cnefoBaHuin: (hopMarbHble (KONMYEeCTBEHHbIE) U HedhopManbHble (kavecTBeHHble). K HedpopManbHbIM MeTo-
[iaM MOXHO OTHECTM NNYHbIE KOHTaKTbI, (POKYC-TPYNMbl, «ropsumey TeneqOoHHble NMHAW, aHanu3 NoYTbl, MO-
HWUTOPWHI CPEACTB MacCOBOW MHGOpMaLMU 1 B TOM yucne VIHTepHET-pecypcoB, OTYETbI C MECT U HEKOTOpbIe
apyrve. OCHOBHbIMM MeTogaMu (hopMasibHbIX COLMONOrNYECKUX UCCefoBaHuUi SBNSIOTCH aHanu3 JOKYMeH-
TOB, HabnogeHwe u onpoc [2].

Kpome u3yyeHuss camoit opraHusaLum, 4ns KOTopoid NpOBOANUTCS KaMnaHus Mo CBA3AM C 0BLLeCcTBeH-
HOCTbIO, CreayeT U3YunTb ee KOHKYPEHTHYH cpedy. Hambonee n3BeCTHOM hOpMOi aHanmuaa BHYTPEHHUX U
BHELWHMX (hakTopoB cutyauun ssnsetcs SWOT-aHanu3, B HEKOTOPbLIX CRyvasx MOXHO BOCMOSb30BaTHCS
PEST-aHanusom.

Takke BaXHbIM HanpaBreHeM UCCrieaoBaHU Npy NOATOTOBKE K NPOBEAEHUIO NMap-KaMnaHum SBs-
€TCS U3yyeHune 0bLLECTBEHHOCTY NPeANpUATIS, ee LieneBbIX ayanTopui, BbIGOPKX.

2. MnaHupoBaHne nuap-kamnaHwu. 3aBeplinB UCCEOOBATENbCKY WM aHaNMTUYecKyl aes-
TENbHOCTb, HEOOXOAMMO NEepPenTy K 3Tany NnaHMpPOBaHKUs kamnaHuu. [naBHas 3agada atana nnaHupoBaHWs —
HalTW OTBET Ha BONPOC: «YTO HYXHO U3MEHUTb, CAeNnaThb UM CKa3aTb C Y4ETOM TOTO, YTO M3BECTHO O CUTYya-
Un?».

Mpexae BCero, Hy)XHO ONpeaenuTb Lenu 1 3agadn nuap-kamnaHuu. Llenn npeacrasnsioT cobon ms-
noxeHve Hanbonee obwmx pesynbTaToB, KOTOPblE NNAHUPYETCH AOCTUMHYTL B pesynbTaTe kamnaHuu, a 3a-
[ayn - 3TO Hekue Laru, KoTopble HEOBXOAMMO OCYLIECTBUTL Ha NyTw K uenu. Bce uenu nuap-kamnaHum
HanpaBneHbl Ha co3faHne braronpusTHOrO O6LLECTBEHHOTO MHEHUS 1 3aBOEBaHWE PaCcroNnoXeHus notTpebu-
TEnen NpoAyKUWM AaHHOrO npeanpusTus. Llensmu kamnauuii MOryT SBNSTLCS: 3aBOEBaHWE HOBbIX ayauTo-
PUIN; NOLAAEPXaHWEe TeKYLLEro MOMOXEHNS Ha PbIHKE; MPUBIEYEHNE NOTEPSHHbIX KITMEHTOB U T.4.

BaXxHbIM B KamnaHuy no CBA3AM C 0BLIECTBEHHOCTLI0 ABNSETCS BbIOOP OCHOBHOM CTpaTerni kamna-
Hun. CTpaTerio nnap-kamnaHnm MOXHO KPaTKO OXapakTepu3oBaThb kak OBLLMI MPUHLMN pacnpegeneHuns cun,
CPEACTB M MeponpusTMn B pamkax kamnaHum [1]. Mocne Bbibopa cTpaTternn HacTynaeT BPEMS COCTaBIIEHMS
rpacuka crneumanbHbIX COBBITUA U COCTaBMEHME NaHa KOMMYHUKALMOHHbIX akumid. [1pyn 3TOM BaxXHO Y4YUTbl-
BaTb MEPUOA BPEMEHM, HA KOTOPbIA PacCUMUTLIBAETCS KamnaHus. 3aBepLluaeTcs aTan nnaHMpoBaHUs cocTas-
NEHNEM CMeTbI KaMNaHuu.

3. Peanusayunsa nuap-kamnaHun. OCHOBOM peanu3aumn kamnaHuy BbICTYNAET TO, YTO MPUHSTO
Ha3bIBaTb aKUMAMM U MEPONPUATUSMU, 3afa4a KOTOPbIX — HAMOMHUTL WK COOBLWMTL 06 OpraHM3auMn Mak-



cumaribHOMy uucny notpebutenen, cnocobcTBoBaTb CO3haHM0 BraronpusaTHOrO UMUIXa W penyTauuu, pe-
Kname ero TOBapoB U1 yChyr.

Muap - akumm SBNSITCH BAXHLIM UHCTPYMEHTOM BAMSHUS Ha 06LLeCTBEHHOCTb. OBLMMK Npumepamu
TaKuUX aKuMin MOryT ObITb: OpraHu3aLmst KOHLEPTOB, KOHKYPCOB, pecTuBarnen, nposeaeHne 6naroteoputenb-
HbIX COBPaHMI 1 NPUEMOB, BEYEPUHOK, KOH(DEPEHLMN, BbICTABOK, NPE3eHTaLMi, pasHo0OpasHbIX LY U MHO-
roe-MHOroe fpyroe. BaxHo nulb OTMETUTb, YTO MUap akums LOImkHa ObiTb JOCTATOMHO MHTEPECHOW 4115 TOrO,
410 Obl O HElt 3aroBOPUNYM CPEACTBA MACCOBOW MHAPOPMALIM W OBLLECTBEHHOCTb.

B 3aBMCUMOCTU OT CreludmrKkn LeneBbix rpynn oBLIeCTBEHHOCTI NOABUPaOTCS KaHanbl KOMMYHUKa-
LA, KOTOpbIe AOMKHBLI MOMOYb AGEKTUBHO BbIATK Ha 3TW ayauTopun. Cumtaetcs, 4To Hambonee adhdek-
TUBHbIM KaHaroM KOMMYHWKaUuu SBNSeTCs TenesuaeHue. MevatHble ngaHus, kak UCTOYHUK MHAopMaumu,
obragaet no CpaBHEHWIO C TENEBUAEHNEM HECKOMbKAMW BaXHbIMU NpeuMyLLecTBamu: oHu Bonee nsbupa-
TenbHbl, 60nee AeLweBsbl, U NO3BOMSIOT ayaUTOPUN NPU HEOBXOAMMOCTM COXPaHUTL MHAopMaLmio. K coxarne-
HWIO, ONEePaTUBHOCTL NeYaTHbIX CPeLCTB MacCoBOW MHOPMALMM 3HAYNTENTBHO HUXKE 3MEKTPOHHbIX. Paauo B
nocnegHee BPeMs HECKOMbKO NOTEPANo CBoM noauuyn. OCHOBHOM 0COBEHHOCTBIO paano SABNSETCS (DOHOBbIN
Xapaktep BOCnpusATUs coobLLeHuit. [oaTomy, ecnm nnaHoM nuap-kamnaHun NPeayCMOTPEHO UCMONb30BaHNE
paguonepesay, HeobxoanMmo LoBKUTLCS, YTOBLI OHU NOBTOPSNUCH HECKOSBKO pas B AeHb. B nocneaHee Bpems
K TPAAMLMOHHBIM CPEACTBAM MACCOBOW KOMMYHUKaLMK A0BaBUCS U Takoi MOLLHBIN kKaHan Kak VIHTEpHeT.

4. OuyeHka 3 (eKTUBHOCTM. B poccuickon npaktuke Hambonee pacnpoCTpaHEeHHbIM METOLOM
OLEHKM 3(PeKTUBHOCTU NUap-KaMnaHuin cTan aHanuad nybrmkauuin, KOTOpbI 3aKno4aeTcs B NOCTOSHHOM
MOHWUTOPUHIE Nybnukauuin B npecce 1 Apyrux CpeacTBax MaccoBOM MHOPMaLMK, 3aTparuBatoLLmx TEMaTUKY
NPOBOAMMON NUap-kamnaHuu. Takke BaHa OLEHKA W3MEHEHWS! MHEHUA 1 YCTAHOBOK LieNeBON ayauTopuu:
aHKeTUpOBaHWe 1 ONPOCHI ayaMTOPUM [0, NOCAE W BO BPEMS peanu3aLum npoekTa.

YcnelHas nuap-kamnaHus MOXEeT OKas3aTbCsl OYeHb NONEe3HON Ans opraHusauun. Bedb goeepue Le-
NEeBbIX ayAUTOPUIA K MaTepuanam, BbllUeWnM Nog UMEHEM aBTOPUTETHOIO XypHanucTa, akcnepTa unu obo-
3peBatens B HOBOCTHbIX pybpuKax pasnnyHbIX CPeacTB MacCOBOM MHAOPMAaLMU 1 OTpaXatoLLMM TOYKY 3pe-
HWS pedakuuy UK BIUATENbHON OOLLECTBEHHOWN OpraHM3aLlmmW, HECPABHEHHO BbILLE, YEM K ONMaveHHon pe-
Kname.
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