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10. [j. Benroza — CTyaeHTKa kadheapbl 3KOHOMUYECKOH TEOPUM U NPEANPUHUMATENLCTBA
C. H. Kopobkoea (kaHA. uroc. Hayk, A0L.) — Hay4HbIA PyKOBOAUTENb

LOENOBOW 3TUKET: APECC-KOJ B PECTOPAHHOM BU3HECE

[pecc-kon — cBoga 06LLenpuHATLIX NpeacTaBneHuit 06 3TUKeTe B OAeXAE, PernaMeHTUpyoLLmUX dopmy
W CTUNb. BHELHWA BUL EMOHCTPUPYET YBaXEHUE, a Tak e NOAYEPKUBAET U JIMYHbIN CTaTyC.

Takke BaxHa yHudopma. [lo opexae, KOTOPYH HOCAT COTPYOHUKM pectopaHa, MOXHO CyauTb,
HaCKONbKO MEHEDKMEHT 3alyMbIBaeTCs O pecTopaHHOM bpeHae, o crnocobax ero NpoaBuxeHuns. YHudgopma
nepcoHana AEeMOHCTPUPYET YPOBEHb YNPaBMSOLLEN KOMMNAHUM HE MeHbLUE, YeM OBCIyXMBaHWE WK KYXHS
3aBefeHus.

TepMuH «apecc-kod» M3HavanbHO BO3HUK B Benukobputanun u ncnonbdyetcs ans 0603HaveHus pe-
rmameHTa B ofex[e, KOTopbli NOKa3biBAEeT NPUHAANIEXHOCTL YenoBeka K onpeaenéHHon npodeccuoHansHoM
rpynne. 3a NOHATUEM [pecc-KoAa CTOMT Tpaauums, pekoMeHayLWas «npaBuribHOe» CoYeTaHue KoCTioma
akceccyapos. B LWMpoKoM cMbicne, Noa Apecc-KOAOM NOHUMAtOT YCTOMYMBbIE HOPMbI U MPEACTaBNEHNS O TOM,
Kak Hago ofeBaThbCs B KOHKPETHOM CUTYaLWW B TOW WK UHOW COLManbHOM rpynne, NnpoeccMoHansHoM Kos-
nekTuBe.

[pecc-kon 3aBefeHUss CYMTAETCA NPOLOMHKEHMEM €r0 KOPNopaTUBHOW KyNMbTypbl U BaXHOW 4acTbio
BpeHaa. Kak ytBepxaaetcs, nogobarowmii BHELWHWA BUA COTPYAHWKA UrpaeT HeManoBaXxHYHo porb B 4OBEPU
rocTs (Unn KNWeHTa) K 3aBeAeHNI0 B LIENIOM, JEMOHCTPUPYET COCTOSIHUE, NOKa3bIBAET YBaXeHWe K rocTaM W
knueHTam. TpeboBaHuUs K oaexae coTpyaHuka MoryT BbITb JeTanbHO OrOBOPEHbI B TPYAOBOM KOHTpaKTe, 3a
HapyLLeHWs MOryT npeaycMaTpuBaTbCs CaHKLUMK, a Takke Apecc-kogd AoImKeH cobrogatbes rocTaMu 3aeese-
HUS.

B kaxgom 3aBefeHn, B Kaxoi pecTopaHHOW KOMMaHWM CBOW NpefCTaBneHns O TOM, Kako AOmKHa
BbITb YHUOpMA.

OYHKUMM YHUDOPMBI B pecTopaHHOM BrsHece:

— CO3[aHne eanHoro (MpMeHHoro CTuns u bpeHaa;
— obecneyeHne caHUTapHbIX HOPM 1 6e30nacHOCTY;
—  BblAENeHMe COTPYAHMKA U3 NIOLCKONA Macchl;

— obecneyeHune CoOTBETCTBUSA 0BLLENPUHATLIM CTaHaapTaM.

KoHuenums n chopmaTt 3aBefeHNs, MHTEPbEP, KOHTUHIEHT NOCETUTENEN N YPOBEHb LieH — TaKkoBbl OC-
HOBHbIE MapPaMETPbI, 13 KOTOPbLIX CIeAYeT UCXOAUTL Npu BbIGope YHUDOPMbI 4N1s nepcoHana.

Mog dopmoi nepcoHana MHore, B TOM YUCHE U Mbl, MOHAMAIOT MOMHbIA KOMMNEKT OAEXabl: «BEPX-
HM3», 0ByBb, (PapTyK, ronosHon ybop. Yem 3aBefeHne Bbile KnaccoM, TeM qopma CTpoxe AomkHa cobnto-
[aTbCs.

CraHpapTHas yHudopMa ans opuUMaAHTOB «BEYEPHWUX» PECTOPaHOB NpeanonaraeT covetaHue «be-
Nbl BEPX — YEPHBIN H13Y (COpOYKa unm Bry3a nnoc GprokK Mnn tobKa Knaccuyeckoro nokpost). B npecTkHbIX
3aBEEHNSIX BBICOKOW KYXHM 1 NATU3BE3LOYHbIX OTENSAX YMECTHbI 3fIeraHTHbIE YEPHbIE CMOKMHIW, CTPOTUE XU-
netbl 1 6enble NONOTHsIHbIE CEPBMPOBOYHbIE NepyaTki. OBcnyxuBaroLemy nepcoHany AeMOKpaTUYHbIX NB-
HbIX 6apoB, HOYHbIX KNyGOB 1 T.N. 6OMbLLE BCEro NoAoMaeT yHugopMa B cCBOBOAHOM CTUNe — Apkue pybaLuku-
nomno, NPOCTOPHbIe XrionyatobymaxHble Bptok cnopTUBHOTO CTUNA M 6aHaaHbl. B 3aBeaeHusx GeicTporo nu-
TaHWs UCNONb3yeTcs YHUGOPMa, BbINOMHEHHAs B (DMPMEHHON LiBETOBOI raMme.

NMoBoit coTpyaHuk, paboTatowmii B cdepe pectopaHHoro busHeca unum obuienuta, 06s3aH cobnoaatb
cregyowye npasuna:

— rpyboe HapyLueHre — xoauTb B hopMe B Hepaboyee Bpems;

— npu yxoge ¢ paboTbl, 0653aTeNbHO BEPHYTL POPMY;

— (hopma JoImkHa OTNMYATLCA OT KOCTIOMA MEHeXepa Ui agMUHUCTpaTopa;
— bopma JomkHa BbITb YHUBEPCANbHON 1 aKTyanbHOW ANUTENBHOE BPEMS;

— (hopma COTPYAHWKOB LOSKHA OPraHNYHO COMEeTaThCst C MHTEPLEPOM;



— npucyTcTBUe He Bornee Tpex LBeToB B hopMe 1 He Bonee 0gHOro TUNa PUCYHKa;
— OTCYTCTBME Y OPULMAHTOB YKPALLEHWN;

—  WCMOJSTHEHWE YCTaHOBIEHHbIX NPaBMA MO OTHOLLEHMIO K (hOpMe.

B Hawen ctpaHe noHsTMe «apecc-kog» noseuiioch B Havane 1990-x rr. ¢ NpUXoAOM MHOCTPaHHbIX
KOMNaHWin Ha pbiHOK. OTHOLEHWe K Hemy Bbino BeCbMa MOBEPXHOCTHbIM. Hanuume gpecc-koaa pacleHnsa-
NoCb Kak Mpu3HaK NporpeccUBHON CEpPbe3HOM KOMMaHUU. Ha [aHHbli MOMEHT MOHUMaHWe 3TOr0 SBMEHUs
HaMHOro yrnybunock, ctana oco3HaBaTbCsd MHOrMMU paboTogatensmu U ux COTpPYAHWUKaMU HeobXoanMoCTb
nogo6HOr0 KOMMOHEHTA KOPrOPaTUBHOM KyNbTYpbl Kak MHCTPYMEHTa pa3BuTus BusHeca.

KopnopaTuBHbI apecc-kop — OCHOBOMOIaratLLee 3BeHO KOpnopaTUBHOM KyNbTypbl U UMMOXa KOoMMa-
HUW.

Takke 04eHb BaxeH Apecc-kof W Ans KNWeHToB. PectopaHbl BbICOKOTO Knacca COnpoBOXAATCS Tpe-
BoBaHMeM COOTBETCTBOBATL ONpeAEneHHOMY Apecc-Koay.

Opexnaa KnueHTa ecTeCcTBEHHO BblbupaeTcs camocTosTenbHO. Ho He cTouT 3abbiBath 0 npasunax aTu-
KeTa. B 3aBMCMMOCTU OT NOBOZA NOCELLEHNS 3aBedeHMs, KOCTIOM MOXET MEHATLCS. Takxe pecTopaH Brpase
yCTaHaBnMBaTh APecc-KoA 4S5 FOCTen (Hanpumep, 3anpeT Ha NOBCEAHEBHYI0 OAexXay).

MoBogoM MOXeT ObiTb GaHKeT, CBETCKMI, OEMOBOW, NPa3gHWYHbIA NPUEMbI, BCTPeYa W T.4. B TaKuX
Cny4yasx NpUBETCTBYETCS: Y MYXYMH (hpaK, CMOKMHI, KOCTIOM NapagHoro Cryyasi, Y XeHLMH nnaTbe B non
TEMHbIX TOHOB.

B coBpemMeHHOM Mupe Apecc-Koa cTan couuanbHbiM sBneHneM. OH He NpOMMUCLIBAET YETKUX rpaHnLy
[03BONEHHOrO 1 YMECTHOrO B OfeXAe, U NUWb JaeT onpeaeneHHbIe YCTaHOBKU, KOTOPbIX Heobxoaumo npu-
aepxunBatbes. Camblit CTPOrMM Apecc-Kof4 He MeLlaeT NposiBUTb XOPOLLWA BKYC, U3bICKAHHOCTb U MHAMBULY-
anbHoCTb.

[pecc-kog — 3T0 BCeraa aMemMeHT, BIMSAIOLNA Ha UMUK OpraHusaumn. YHudopma nepcoHana — 04Ho
W3 rnaBHbIX COCTaBNAOWWMX, bnarogaps KOTOPOMY Y FOCTS WK NOCETUTENS CKNaabiBAeTCs NePBOE MHEHWUE O
cratyce, bpeHae 3aBefeHus W NpeanaraemMbiM UM yCnyr. YHUGopma LOrmkHa pacnonarath K cebe knneHTa
CBOWM BHELLHWM BWUAOM: YACTbIM, ONPSTHBIM, NOAYEPKMBAIOLLMM CTaTYC, PENYTaLMIO U UHTEPLEP PecTopaHa.

MoHO caenaTtb BbIBOZ O TOM, YTO B PECTOPaHHOM OU3Hece Opecc-Kof — 3TO CYLIECTBEHHbIN eMeHT
KOPMOPaTUBHOW KyNbTYpbl B LESIOM.
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