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0. A. bexmepeea, K. . [lnamoHoea — CTyAeHTKN kacheapbl MHHOBATUKM 1 YNPaBNEHUS Ka4eCTBOM
E. A. ®ponosa (kaH[. TEXH. HAYK, A0L.)- HAYYHbIN PYKOBOAMUTENL

WHHOBALIMOHHBIE TEXHONIOMMW B OEPA3OBATENIbHOW AEATENBHOCTH

BpeHauHr, SBNASCb CaMbIM COBPEMEHHBIM 1 3(hPEKTUBHBIM CNOCOBOM NpUBNEYEHNs U yaep-
KaHWS BHUMaHWs noTpebutenen, Haunyywmm 06pa3om 0TBeYaeT Bbi3oBaM 1 yrpo3am. Bysam xusHeH-
HO HeoBX0AMMO 0CO3HaTb BAXHOCTb AKTWBHOTO WCMOMb30BAHWUSI MHCTPYMEHTapus (hopMUPOBaHNS
OpeHOoB ANst yNpaBneHMs NPUHATUEM PELUEHU U NOBEAEHWEM abuTypueHTos [1].

PacTeT TeopeTuyeckuin U NpUKNagHON MHTEPEC K U3YYEHWH0 MPOLECCOB MOBbLILLEHUS dpdek-
TUBHOCTU UCMOMNb30BAHMS PbIHOYHBIX MHCTPYMEHTOB, B TOM yincre 1 6peHaa. OgHako MHOrMe BONpoCh|,
OTHocsLWMecs K BpeHay, octatTcst HepaspaboTaHHbiMM. CyllecTBylowme uccrenoBaHus bpeHga B
BonblLueit CTeneHn KacatoTcs TOBApOB, HO OYEBMAEH HEJOCTATOK UccneaoBaHuil B obnactu bpeHaa 0b-
pasoBaTesbHbIX YYPEXAEHUI.

BospacTanue uHTepeca k npobneme oueHkn GpeHaa obpasoBaTenbHOro yupexaeHns ocoben-
HO YCUIUNOCH B YCMOBMSX YBENMYEHUS NPEAMOKEHNA CO CTOPOHBI KOHKYPUPYHOLLMX BY30B 1 MX 60pbObI
3a npueneyeHne abutypueHtoB. Hambornee BbIroAHbIM HeMaTepuanbHbIM aKTUBOM B COBPEMEHHOM
9KOHOMUYECKON HayKe NPKU3HAETCs CTOMMOCTb BpeHaa.

Ha cerogHAWHMI feHb Teopus ¥ npakTuka GpeHanHra JOCTaTOYHO afanTUpoBaHbl K pOCCUM-
CKUM YCMOBUSIM, YTO MOATBEPXKOAETCS YBEMUUMBLLMMCS YUCIIOM Hay4HbIX UCCELOBaHUA W NpaKTuye-
CKuX pa3paboTok B AaHHOM obnactu. bpeHa paccmaTpuBaeTCs Kak OAWH U3 KIHOYEBLIX PECYPCOB t0-
Boi opranmsaumn. OcTpoTa KOHKYPEHLMM OUKTYEeT HeobXOoAMMOCTb CO3daHus CUMbHOMO BpeHaa Kak
(haKkTopa NOBbILIEHNS KOHKYPEHTOCMOCOBHOCTH. B 3TOM CBA3N BMNOMHE 060CHOBAHHLIM BbIFNSAUT YCU-
neHne nHTepeca k npobnematuke achheKkTMBHOrO GpeHANHra CO CTOPOHbI OTEYECTBEHHBIX akagemnye-
CKUX ¥ AeNOBbIX KPYroB.

CopepxatenbHas cTopoHa bpeHaa BbiCLero y4ebHOro 3aBefeHus onpegenseTcs cneumgukon
ero JesTenbHOCTU Ha [BYX PblHKAX — PblHKE TPyAa U pblHKe obpasoBaTenbHbIX yenyr. bpeHa nped-
cTaBnseT cobon AByeAUHYI0 CUCTEMY, BIIEMEHTbI KOTOPOM MOXHO YCOBHO 0603HAYNTb Kak BHYTPEH-
HWA W BHELWHU 06pa3. BHyTpeHHuit 0bpa3 hopmMupyeTcs B CO3HaHUWU CTYOEHTOB, COTPYAHMUKOB, Bbl-
NYCKHMKOB 1 NMPOeCCOpCKO-NpenoaaBaTensCKoro coctaBa. BHewwHnn 06pa3 — 310 Habop BnevaTneHuit u
accoupmaumi, CBs3aHHbIX C AaHHbIM BbICLIMM Y4eOHbIM 3aBegeHneM, (OPMUPYIOLLMACS B CO3HAHWM abu-
TYPUEHTOB W VX POAUTENEN, NAaPTHEPOB, OBLLECTBEHHOCTY 1 FOCYAAPCTBEHHbIX OpraHoB, paboTogaTtenei.
BpeHa HanpsAMyo 3aBUCUT OT CIIOXMBLLENCS OPraHM3aLMOHHON KyNbTypbl, KOTOpas BO3AEWCTBYET Ha
BHELLHMe 06BbeKTbI, (hopM1pYs B CO3HAHMK OBLLECTBEHHOCTW COOTBETCTBYOLLME aTpubyThl BpeHaa.

bpeHz By3a BKrtoYaeT:

— obpa3soBaTenbHoe yupexaeHne Co BCEMU Ero XapakTepucTukamu;

— Habop xapaKTepucTWK, OXWaaHWiA, accoLmaLyi, BOCTPUHUMaEMbIX NOTpeduTenem n npunu-
CbiBaEMbIX MM 06Pa30BaTENLHOMY YUPEXOEHMIO (UMUK BY3a);

—  MHdpopmaumto o notpebutene;

— obeLyaHmns kakux-nnbo npemmyLLecTB, JaHHbIE BY30M noTpebutensm.

OTanbl npoLiecca co3aaHns BpeHaa By3a npegnonaraioT No3uLMOHNpoBaHue BpeHaa, onpeae-
neHne 6peHaoBon cTpaterun, opMupoBaHue uaen Bpexaa, aHanua CywecTByiowmx 6peHaoB, NHS-
BMCTWUYECKMIA aHaNM3 W NpeaBapuTENbHbIA MapKETUHIOBbIV TeCT GpeHaa.

BpeHa co3paeTcs onbIToM 06LLEHMS C BY3OM, @ HE TOMBbKO C €ro npogykramu. B cBoux kommy-
HWKaLMsX CO BCEMM LieneBbIMW ayauTopusMi By3 00653aH NpuaepXuBaTbCs OAHON rMaBHON UOEN, KO-
TOpas [AOMKHa OTpaXaTb €ro MUCCUMI0 M BOMMOLATLCS BO BCEM, YTO OH NpeacTaBnseT. bpeHa Bysa
[OMKEH UMETb YeTKY0 apxuTekTypy. KnioyeBbiM anemeHToM BpeHaa By3a SBNSIOTCA oW — npenoaa-
BaTENM, agMUHUCTPALWMS, COTPYAHMKMA, C KOTOPbIMU NOTPEBUTENN W KNWEHTbI YCTaHABNMBAOT SMOLMO-
HanbHble KOHTaKTbI, MO3TOMY LeHHOCTW BpeHaa AOMKHbI TPAHCMMPOBATLCS BCEMU COTPYAHMKAMM By3a

[1].
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dopmMupoBaHmKe ycnelHoro bpeHaa 1 3PeKTUBHOE YNpaBneHNe UM peluaeT psifg NOCTaBneH-
HbIX Nepes YHUBEPCUTETOM 3aday:

— BpeHp cnocobeTByeT CO3aaHNo ECTECTBEHHBIX HapbePOB ANs KOHKYPEHTOB;

—  CyluecTBOBaHWe OpeHza No3BONSIET 0CBaNBAThL HOBbIE HULLKM PbIHKA 1 0bneryaeT BbIBOA Ha
PbIHOK HOBBIX YCAYT (MHTENNEKTYanbHbIX MPOAYKTOB);

— OpeHa gaeT 06pasoBaTeNbHOMY YYpEXAEHWUIO AOMOMHUTENBHOE BPEMS Ans afanTauum npu
MOSIBNIEHUM PBIHOYHbIX YTPO3;

— 6bnarogapst 6peHay obpasoBaTenbHOE YYpexaeHue aucTaHuMpyeT cBou 0bpasoBaTenbHble
Nporpammbl B riasax nokynatenen T aHanornyHblx 0bpasoBaTenbHbIX MPOrpaMM KOHKYPEHTOB.

[ing npakTM4eckoro UCNoNb3oBaHNs BpeHanHra B AeATENbHOCTY By3a, HEOOXOANMO M3HaYasb-
HO pa3obpatbes B 6a30Bbix NOHATUAX. B cdepe yenyr BpeHa — aTo penyTauus nposaigepa ycnyru, To,
YTO O HEM AYMalOT U rOBOPSAT NoTpebuTenu v Opyrie 3anHTepecoBaHHble ayauTopuun. A penyTtauus B
CBOK 0Yepenb 3aBUCUT OT YBEPEHHOCTU NoTpebuTeneir B npoBangepe. M 3agaya KoOMMyHukauuin obpa-
30BaTENbHOMO YYPEXKAEHNS1 COCTOMT B TOM, 4TODbI yOeauTb nokynatens win LenoBoro napTHepa B
NpenmyLiecTBax YCryri, KayectBo KOTOPON HEBO3MOXHO NPOBEPUTL B CUTY €€ creumnduki. ITo 03Ha-
YaeT, YTO Mexay Y4aCTHUKaMM KOMMYHUKALMA NOSBASETCS Takoi NPOMEXYTOUHbIA SNEMEHT, Kak BOC-
NPUHUMaEMbIN 0bpa3 opraHM3aLmn, KOpnopaTUBHbIN UMUEX, penyTauus. PacCMOTpUM B3aMMOCBSA3b
Mexay TakKuMU MOHATUAMM Kak BpeHa, UMUOX 1 penyTauus.

Mog BpeHaom criegyeT NOHUMATL CUCTEMY CBSA3EN MEXIY OpraHu3auuent 1 LeneBbiMi ayanTo-
pUsIMK, NO3BONSIOLLYIO NOCMEAHWM y3HaBaTb W BbIOMpaTh TOBapbI 1 YCYrn UMEHHO JaHHON OpraHu3a-
Lnn, 0CTaBasiCb ee NOANbHbIM KIMEHTOM Jonrve rofdbl. B ocHoBe GpeHaa NexuT MHauBWUaYyanuanpyo-
LM BNEMEHT, HEe3aperncTPUPOBaHHbIN B Ka4eCTBE TOBAPHOTO 3Haka M HE3anaTEHTOBAHHbIN B Kaye-
CTBE MPOMbILLIIEHHOMO 0Bpas3ua, HO Mpu 3TOM oBnagatoLymin CBONCTBOM MHAMBMAYaANN3NPOBaTh KOH-
KPETHY0 opraHusaumio. Mmax — obpas opraHusauum u/wnm ee ToBapoB W YCIyr, KOTOPbIA CRIOXWICS B
pesynbTaTe WX MCMOMb30BaHUs ¥ BO3LENCTBUS KOMMYHUKaUWUA. PenyTaums — MHEHWe, KOMMEeKCHas
OLleHKa opraHu3aLyi OTHOCUTENBHO COBCTBEHHOM CUCTEMbI LIEHHOCTEN NOTpebuTens B pamkax AaHHO-
ro obLectsa. B cosgaHum penyTauum y4acTByoT U BpeHa, 1 UMUK OpraHnu3almm.

Kaxablin 6peHa obragaet onpefeneHHbiMi atpubytammn — cnocobamu BblpaxeHus GpeHaa.
70 Te (PYHKLMOHAMbHBIE U AMOLMOHaNbHBIE accouualmn, KoTopble npucBavBaioTcs GpeHay nokyna-
TENAMU U MOTEHUManbHbIMU KnneHTamu. ATpubyTbl JOMKHbI HE MbITaTbCs MOHPABUTHCA MW 3anoM-
HWTLCS, OHW AOMKHBI AOHECTM 40 NOTPEeOMTENS NPUYMHBI, MO KOTOPbLIM OH AOSMKEH NprobpecTyn BpeHa.

B kaxabIn KOHKPETHbLIN MOMEHT fntobon GpeHa obnagaet onpeaeneHHbIM UMUIKEM — YHUKaTb-
HbIM HabOPOM accoumaLuil, MHEHUIA U YyBCTB, KOTOPblE HAXO4sATCA B ymax notpebuteneit obpasosa-
TEMbHbIX YCIYT.

[MaBHas 3agaya y4ebHOro 3aBefeHus B NpoLecce nocTpoeHus GpeHaa — 370 NpeacTaBneHne
KOMMmeKca CyLecTBYLMX 0Bpa3oBaTenbHbIX YCYr B BUAE NOHATHBLIX M BaxXHbIX ANs notpebutens
atpubyToB. C TOUKW 3peHust NoTpeduTens, Kaxablil YHUBEPCUTET B NpOLECCe NPeaoCTaBneHns CBOMX
ycnyr obnagaet Habopom Takux aTpubyToB, Kak CTOMMOCTb 06pa30BaHmMs, BEPOSTHOCTb TPYAOYCTPOA-
CTBA BbIMYCKHUKOB, NPECTUKHOCTL MOMYYaemMoro AuUnnoma, A0nomHUTENbHbIE 06pa3oBaTenbHble Npo-
rpammbl 1 T. 4. Mo3Tomy npu GopmMMpoBaHUKM COBCTBEHHOTO GpeHaa yuebHOMY 3aBEAEHMI0, Npexae
BCero, HeobxoaNMOo OnpeaenuTb CTeNeHb 3HAYUMOCTYH 3TUX aTpubYTOB A4N1S LIENeBoro notTpeburens.

MeponpusaTs no opmmpoBaHnio GpeHaa HanpaBneHbl Ha MO3WLMOHMPOBaHME By3a B ABYX
cpepax: Ha pblHKE W BO BHyTpukopnopaTueHomn cpege. lNpouecc dopmuposanus GpeHpa basupyertcs
Ha cMCTeMe MPUHLMNOB, KOTOPbIMW PYKOBOACTBYHTCS By3bl B NPOLECCE AEATENbHOCTU NPU AOCTUXE-
HWW NOCTaBNEHHbIX Lenen (cMm. Tabnuuy).

Tabnuua
[MpuHLMNbI hopMrpoBaHmMs BpeHaa By3a

[puHUMN Copepxanue

MpuHLUMN HenpepbIBHOCTY Aest- | Cuctematiyeckuin cbop 1 o6paboTka nocTynatoLlen JONONHUTENBHOM MHAOp-
TENbHOCTM NO CO3AaHMI0 OpeH- | Mauumn 06 M3MEHEHUN XapaKTEPUCTUK NOTPEOMTENEN, COCTOSHUM PhIHKA TPYAa,




[1a By3a

obpasa bpeHaa By3a W BHECEHWE HEOOXOANMbIX KOPPEKTUPOBOK B MpOrpaMmy
opmmpoBaHuns BpeHaa

MpWHLMN agpecHoCTH Npo-
rpamm opmupoBaHus bpeHga

CospnaHvie v peanusaums nporpamm hopmmpoBaHus GpeHaa By3sa 415 CTPOro
OnpeaeneHHon opraHu3aumum

[MpUHLMN OpUeHTaLMM Npo-
rpamm chopMrpoBaHmus bpeHaa
Ha noTpebuTenen

ObecneyeHne HeobX0AMMOCTM NPOBEAEHNS UCCIEAOBAHWI pbiHKA 06pa3oBa-
TenbHbIX YCAYr, pblHKa NOTPEOUTENEN Ha NPeaMET U3Y4eHUs XapaKTepUCTUK
notpebuTenen, 3aKkas4nkoB v Ux npeacTaBneHnin 0b obpase «mageancHoro By3ay

MpUHLMN NapTHEPCKMX OTHO-
LIEHWI C KNMEHTaMM

Co3paHue cuctembl MepOI'IpMFITVIVI MHCbOpMVIpOBaHVIFI, 3ab0Thl 0 CTyaeHTax un
NOoTEHUNAIbHbIX I'IOTpe6VITeJ'IFIX OpraHu3aunn

MpuHLMN CUHEpri3ma

[oBbILWEHNE pe3ynbTaTUBHOCTU 3a CHET UCMONb30BaHNA B3aMMOCBA3K 1 B3aun-
MOYCUNEHNA pa3rnyHbIX MepOI'IpMFITVIVI MapKeTVIHFOBOVI 0EeATENbHOCTU

MpuUHLMN napannensHoOCTH op-
raHusauum nporpamm opmu-
poBaHusl bpeHaa

MpoBenexne paboT no opmmpoBaHnto BpeHaa By3a BO BHELLHEN U BHYTPEHHEN
cpepax opraHusaumm

Mp1HUMN aAanTUBHOCTM Npo-
rpamm chopmupoBaHus GpeHaa
BY3a

/3yueHue 1 ncnonb3oeaHune PakTopoB BHELHEN 1 BHYTPEHHEN cpedbl 0bbekTa
kak cuctembl. [Mpucnocobnexne MetToaos u napameTpoB OpeHaa By3a Kk pasnny-
HbIM (haKTOpaM pblHKa U K KOHKPETHOM CUTyaLmuu

BpeHa co3naetcs onbiToM 06LLeHus ¢ BY30M, a He TONbKo C ero npoayktamu. C cylecTy!o-
wymm obpasoBaTenbHbIMW CTaHAapTamu 6ONbLUMHCTBO BY30B NpeaAnarakT NpakTUYeckn OanHaKOBbIE
obpasoBaTenbHble Mporpammbl. Ho  ycnewHass opraHu3aums y4ebHOro npouecca, WHTEPECHON
BHEY4eOHOM 1 CMOPTUBHOM XU3HWU CTYAEHTOB, A0OpOXenaTenbHOe OTHOLLEHWE NpenogaBaTenen K CTy-
[€HTaM MOTyT CyLLECTBEHHO BbIAENUTb OAWH BY3 CpPEaN MHOTUX APYTUX.

By3 [ormkeH BbIAENNTb CBOIO MMABHY MAEH U NPUAEPKMBATLCS €€ B CBOMX KOMMYHUKALMAX CO
BCEMW LienesbiMu ayautopusiMi. OHa JOSKHA CMYKUTb OTPaXEHUEM ero MMUCCUM WU BOMMOLLATLCS BO
BCEM, 4TO NPEACTaBNSET AaHHbIN BY3.

KntoyeBbiM anemeHToM BpeHaa By3a senstotesa nogu. Obpas nepcoHana y4ebHoro 3aBefeHns
3aknoyaeT B cebe MHeHWe 0 KBanuduKkaLmm n NpogheccuoHarbHbIX KayecTBax npenogaeaTene u co-
TPYAHWKOB, MHEHWE O NMINYHOCTHBIX KA4eCTBax nofaBaTenei, O CTUre NOBEAEHNS U BHELUHEM 0BsuKe.
AMeHHO ¢ nepcoHanom y4ebHOro 3aBeAeHUs KOHTAKTUPYIOT NOTPEOUTENN U KNUEHTbI, MOSTOMY LiEHHO-
cTn GpeHaa JOMKHbI NOAAEPKMBATLCS U NPOABUraTLCS BCEMU COTPYAHUKAMM By3a.

MHorne n3BeCTHbIE POCCUINCKME BY3bl BOCTIPUHMMAIOT CBOE NOJSTOXEHWNE Ha PbIHKE KaK JOSHKHOE,
He CNeasT 3a U3MEHEHNAMI BOCTPUATIS NoTpebuTensamm aTpubyToB By3a 1 ero NporpamMm W 3a4acTyto
He BWAAT HeOOXOAMMOCTM B [OMOMHUTENbHBIX 3aTpaTax Ha pa3paboTky W peann3auuio MapouHoM
ctpaterun. OgHako B NOCNeaHWe roabl B CMCTEMAX BbiCLIEro 0Bpa3oBaHnst MHOMMX CTpaH HaMeTUNCh
CXOAHbIE TEHAEHLMM, 3aCTaBNALLME BY3bl 0OPATUTL BHUMAHWE Ha 9TOT MHCTPYMEHT MapKeTUHra [2].

B uensx ykpenneHns nosuuynit 6peHaa BoicLero y4ebHoro 3aBeaeHns Heo6xoaumMo npon3Bo-
OUTb PErynspHyl0 OLEHKY ero AesTenbHOCTM No paseuTuio GpeHaa. YuuTbiBas COBPEMEHHbIE TeH-
LEHUMM B [ESTENbHOCTM BbICLEro y4ebHOro 3aBefeHusi, BbiaeneHHole atpubyTbl OpeHaa, cteneHb
LOCTYMHOCTY MHpopMaLmm 06 OTAENbHbIX HAaNpaBEHNAX AEATENbHOCTM By3a npeaiaraeTcs Aonos-

HUTb TMpeacTaBJiEHHbIE TMOKa3aTeslin OLEHKU

— BO3pacCT BYy3a; BIUAHME BY3a Ha CouUKWanbHO-

9KOHOMMYECKME NPOLIECChl Per1oHa, CTpaHbl, MakpOPEroHa; yCnewHoCTb BbiMyCKHUKOB BYy3a; ynpaB-
NeHve BY30M; YPOBEHb Pa3BUTUSI KOMMYHUKALWA B CETU VIHTEPHET; NpUCYTCTBME By3a B Meauanpo-
CTpaHCTBe; 0OLLECTBEHHOE MHEHUE, — CredylLWMMI NoKa3aTensMu: pasBuTMe ynpaBreHns BY30OM;
OpraHu3auyoHHas KynbTypa By3a; MOMOLLb BbIMYCKHWUKOB, WX y4acTue B pa3BMTUM BY3a; OLlEHKa BNu-
SHUS Ha 3apyOexHble PbIHKK [3].
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