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AHHOTAIUA

HuciuminHa «MHCTpyMEHTHI yHpaBieHUST WHHOBALMOHHOM J1€ATE€IbHOCTHIO»
BXOJIUT B BapUATUBHYIO YacCTh 00pa30BaTEIbHONM MPOrpaMMbl TOJATOTOBKHU CTYACHTOB
no HampaBieHuto «38.06.01 «DxoHOMHKa» HampaBICHHOCTh «ODKOHOMHUKA U
yIOpaBJICHUE HAPOAHBIM XO3MCTBOM (YIpaBIICHHME WHHOBALMAMM)». JlucuuminHa
peamu3yetcs kadeapoit NeS «Kadenpa WHHOBATHKM W MHTETPUPOBAHHBIX CHCTEM
KaueCTBa»

JlucrumiriHa HarelieHa Ha (G OPMHUPOBAHKE Y BBIITYCKHUKA

YHUBEPCAITHHBIX KOMIIETEHITUH:

VK-2  «cnocoOHOCTh MNPOEKTHPOBAaTh H  OCYIIECTBIATh  KOMILJIEKCHBIE
UCCJICIOBAHUS, B TOM YHCJIE MEXKIUCUUIUIMHAPHBIE, HAa OCHOBE IIEJIOCTHOTO
CUCTEMHOTO HAay4YHOTO MHPOBO33PEHHUS C HCIOJIb30BAaHUEM 3HAHMM B 00JacTH
uctopuu U Gpusocopru HaAyKm».

ConepxaHue JUCIHUIUIMHBI OXBAaThIBAET KPYT BOIPOCOB, CBSA3aHHBIX C
UCIIOJIb30BAaHUEM HHCTPYMEHTOB aHaJM3a JUIsl MPOLIECCOB MEHEIKMEHTa KauecTBa
MHHOBALIUOHHOM JESITEIbHOCTH.

[IpenonaBanne  AMCHUIUIMHBI  TpEAyCMaTpuBaeT  cleayrommue  GopMbl
OpraHM3aIiy yaeOHOTO Mpoliecca: JeKIUH.

[IporpaMMoii MHUCHUIUIMHBI TPEAYCMOTPEHBI CIEAYIOUINE BHUABI KOHTPOJIS:
TEeKyIIMA KOHTPOJb YCHEBAEMOCTH, MPOMEXYTOYHas arrectamms B ¢opme
1 ppeHIrpPOBAaHHOIO 3aYeTa.

OO0mrast TpyT0EMKOCTh OCBOSHHS TUCIUILIMHBI COCTABIsACT 5 3aueTHBIX enuHull, 180
JacoB.



1 TlepeyeHb IJIAHUPYEMBIX Pe3yJabTATOB 00YUYEHHUS MO TUCIHUIIINHE
1.1. Heab npenogaBaHus IMCHUNIMHBI

[TonydyeHue cTyaeHTaMU HayalbHBIX MPEACTABICHUN O 3ajlayax, npobieMax u
MHCTPYMEHTAJILHBIX CPEJCTBAX JOCTHXKEHHS I1eJeil B 00JacTH MEHEIXMEHTa
KauecTBa IMPOIECCOB HMHHOBAIIMOHHOM  JIEATEIBHOCTM M NPEACTaBICHUE
BO3MOXHOCTH  CTYAEHTaM pPa3BUTh W MPOJEMOHCTPUPOBATH CIOCOOHOCTH
MPOEKTUPOBATh W OCYIIECTBIATh KOMIUIEKCHBIE HCCJIEAOBAaHUSA, B TOM YHCIIEC
MEXKJUCIUIUIMHAPHBIE, HAa OCHOBE  IEOCTHOTO CHUCTEMHOTO  HAy4YHOTO
MHUPOBO33pPEHUSI C HCIOJIB30BAHMEM 3HAaHUW B 00JacTH uUcTOpuM U Quiiocopuun
HayKU

1.2.1lepeyeHb NJaHUPYEMbIX Pe3yJIbTATOB 00y4eHHUs M0 JUCHHUIINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHUS
00pa30oBaTeIbHOM POrpaMMBbI

B pesynpTaTe 0CBOCHUS AMCHMILIMHBI CTYACHT JOJDKEH 00JaaTh CICAYIOIUMHU
KOMIETEHIUSIMH:

VYK-2  «cnocoOHOCTP  NPOEKTUPOBATH U OCYIIECTBIIATH  KOMILJIEKCHBIE
UCCIIEJIOBAaHUS, B TOM 4YHCIIE MEXJIUCUUIUIMHAPHBIE, HAa OCHOBE IEJIOCTHOIO
CUCTEMHOIO Hay4YHOIO MHPOBO33PEHHS C HCIOJIb30BAaHUEM 3HAaHUU B o0jacTu
UCTOpUHU U (HUI0COPUN HAYKI.

2 Mecto aucuuminHbl B ctpykrype OIl
HuciuminHa Oa3upyercs Ha 3HAHUSAX, paHee MPUOOPETEHHBIX CTYACHTaMu IMpHU
M3YYEHUU CIEIYIOIUX TUCIUILINH:

® 110 IPOQUITIO MOTYYEHHOTO0 00pa30BaHUsI.

Komnerenuuu, noimyyeHHbIE IPU U3YYEHUN MaTepuasa JaHHOW AUCIUILIUHBI, UMEIOT
KaK CaMOCTOATEIIbHOE 3HAYEHUE, TaK W HCIOJB3YIOTCA MPU H3YYEHUU OPYTUX
JTVCLUUTLINH:

® Hay4yHO-MCCIIeIOBaTENIbCKask paboTa acupaHTa



3 O0beMm mucuumiannsl B 3E/akaaem. yac

Jlanubie 00 o61ieM o0beMe TUCHUILTMHBL, TPYAOEMKOCTH OT/IEIbHBIX BUAOB yueOHOM
paboThl MO JUCHUIUIMHE (M pacmpeiesieHHe 3TOH TPYJOEMKOCTH IO CEMECTpaM)

npeCTaBeHbI B Ta0uIe 1

Tabmuma 1 — O6beM U TPYA0EMKOCTb JUCIUILIMHBI

Bun y4yeOHoit paboTh

Hanpasaenue 38.06.01,
ouyHas popma o0yuyeHust

k3. Iudd. 3a4)

T
Beero PYJIOEMKOCTb
10 ceMecTpam
Nel
1 2 3
OO0mas Tpya10eMKOCTh THUCIHUILINHBI, 5/ 180 5/ 180
3E/(uac)
AyoumopHuble 3aHamus, BCETo 4Jac., 28 28
B mom uucne
nexuuu (JI), (gac) 28 28
CamocmoamenvHnasn padoma, BCETO (gac) 152 152
Bua npome:xyTouHOM aTTeCTALMM: 3a4ET, Hudd. Hudd. 3au.
sK3aMeH, nuddhepeHInpoBaHHbIN 3a4eT (3aueT. 3au.




4 CopepxaHue JMCHHIIIHHBI
4.1.PacnpenesieHue TPYA0EMKOCTH JTHCHUILUINHBI 10 pa3jeiaM U BUAAM
3aHATHI
Pa3nensl u TeMbl AUCHUIUIMHBI U UX TPYIOEMKOCTh IPUBEACHBI B TAOIHIIE 2.
Tabnuua 2. — Pa3iensl TUCUUIIIMHBL U UX TPYAOEMKOCTb

Paznensl, TEMBI JUCLIUIIINHEI C Jlexuun 113 JIP KII CPC
yKa3aHHeM Koja (1)op1v£1/1pyeMLIx (uac) (C3) (4ac) (4ac) (ac)
KOMITIETEHLINI
(uac)

Cemectp Ne 1

Pasnes 1 - Ilpeamer, wesan U coaep;kaHue
pucuuminael (YK-2)

Tema 1.1 - 3HaueHne pa3BUTHS UAEOIOTHH 2 10
CHCTEM MEHEPKMEHTa KauecTBa Ha
OTCUCCTBCHHLIX IMTPOU3BOJACTBAX

Tema 1.2 - BBeneHne B MEHE)KMEHT KadecTBa 2 10
MHHOBAILOHHBIX ITPOLIECCOB
Tema 1.3 — O630p METOIOB U HUHCTPYMEHTOB 2 10

penieHus npodieM.
Paszpnen 2 — UHHOBaUMOHHBIN IIpoLecce
noaxoa u ero peamusanus (YK-2)

Tema 2.2 — HopmaTuBHbIE JOKYMEHTBI 2 20
HUHHOBAIIMOHHOM JesITeNbHOCTU

Tema 2.3 — IHHOBallMOHHBIN MEHEHKMEHT 2 10
(YK-2)

Tema 2.4 — O630p HHCTPYMEHTOB 2 20
MEHE/DKMEHTa KauecTBa

Tema 2.5 — IIponeccHsIi TOAXOxR 2 27
Pa3nen 3 — IIpoeKTHO-OPHEHTHPOBAHHbIN 10
noaxon (YK -2)

Tema 3.1— IIpuMeHeHNEe HUHCTPYMEHTOB 2 20

Ka4yecTBa IPY YIPABICHUU IPOEKTaM.
Tema 3.2— Buemaue u BHyTpennue (aktopsl, 2 5
BJIMSIIOLINE HAa TPOM3BOJCTBO

Pasznesn 4- CoBepiieHCTBOBaHHUE
kauyectBa(YK-2)

Tema 4.1 — bepexxnuBoe MPOU3BOACTBO

Tema 4.2 - MeTo, «111€CTH CUTMa

Pasznen S — UHCTPYMEHTBI H METO/bI
ynpasiienusi KadyectBom (YK-2)

Tema 5.1 — CraTuCcTHUECKHE METOIBI
(YK-2)

Tema 5.2 — CtpykTypupoBanne (QyHKIHH
kauectBa (YK-2)

UTOI'O 28 152

N N NININ
N N NININ




4.2.Conep:kanue pa3iejoB U TeM JEKIIUOHHOTO HUKJIA
ConeprxaHue pa3eioB U TeM JICKIIMOHHOTO ITUKJIa IPUBEACHO B TaOHIE 3.

Tabnuma 3 - CoaeprkaHue pasieioB U TEM JEKIIMOHHOTO ITUKJIIa

Howmep paznena

Hazpanue u COACPIKAHUC PA3JACIIOB U TCM JICKIHMOHHOT'O IIUKJIa

Pazmen 1

[IpenMer, wenp HW CONEPHKAHUE [UCLHUIUIMHBI, 3HAYCHHE
pPa3BUTHSL HWICOJIOTMM CHUCTEM MEHEDKMEHTa KadecTBa Ha
OTEYECTBEHHBIX IPOU3BOJCTBAX, BBEICHUE B MEHEIHKMEHT
KauyecTBa WHHOBALMOHHBIX IPOLIECCOB, 0030p METOAOB U
UHCTPYMEHTOB PEIICHUS POOIIEM.

Paznen 2

NHHOBaMOHHBIN TMPOLIECC IMOAXOHN W €ro peaju3auus,
HOPMAaTUBHBIE JIOKYMEHTbl WHHOBAIlMOHHON JE€ATEIBHOCTH,
WHHOBAIMOHHBIA ~ MEHEIP)KMEHT, 0030p  HUHCTPYMEHTOB
MEHE/PKMEHTa KayeCTBa, IPOLECCHBIM MOAXO0J IPOEKTHO-
OPUEHTUPOBAHHBIA TOAXOJ, MPUMEHEHHUE HWHCTPYMEHTOB
KadecTBa MPHU yIPaBICHUU MPOEKTaM.

Pasnen 3

IIpOeKTHO-OPUEHTUPOBAHHBIN MOJIXO0/ [Ipumenenue
MHCTPYMEHTOB KauecTBa IIPU  YIPABICHUU MPOCKTAM.
Buemnne u  BHyTpeHHHE  (AKTOpBI, BJIMSIONIME  Ha
MPOM3BOJCTBO

Pa3znen 4

CoBepIIeHCTBOBaHNE KayecTBa, OEPEeXIMBOE IMPOU3BOJICTBO,
METOJI «IIECTh CUT'Ma»

Pasnen 5

NHCTpyMEHTBI W METOABI  YINPABICHUS  KadyeCTBOM,
CTPYKTypupOoBaHHe (QYHKIUM KadyecTBa, CTaTHCTUYECKUE
METO/BI

4.3.IlpakTnyeckue (CeMUHAPCKHE) 3aHATHS
Tembl IpakTUUECKUX 3aHATHI U UX TPYJOEMKOCTh IPUBE/IEHBI B Ta0uLe 4.

Tabnuna 4 — [IpakTudeckue 3aHATHS U UX TPYJOEMKOCTh

Ne

/1

TeMbl NpakTUUECKUX 3aHITUN

TpynoeMKocTb, Homep paszena
(uac) JUCIUILTHHBI

Y4eOHbIM IVIAHOM He NPeIyCMOTPEHO

Bcero




4.4.J1abopaTopHble 3aHATHS

Tembl 1Ta00OpPaTOPHBIX 3aHATUN U UX TPYJIOEMKOCTh MIPUBEIAEHBI B TAOIHIIE 5.

Tabnuna 5 — JlabopaTopHble 3aHITHS U UX TPYJOEMKOCTb

No
TPYIOEMKO Howmep pa3znena
1/ HanmenoBanue nabopaTopHbIX padoT Py PP
CTh (Jac) JTUCIIUILIAHBI
I

Y4eOHbIM JIAHOM He MPeyCMOTPEHO

Bcer

(o)

4.5.KypcoBoe npoexTupoBaHue (padora)

Y4eOHbIM IJIAHOM He pe

4.6.CamocrosiTesibHAasi paboTa CTY€HTOB

JyCMOTPEHO

BI/II[I)I CaMOCTOSITEJIbHOM pa6OTI>I " €C TpyAOCMKOCTD ITPHUBCICHEI B Ta6JII/I]_Ie 6.

Tabnuma 6 Buabsl camocTosTeIbHON PabOTHI U €€ TPYI0EMKOCTh

Bun camoctosTenbHON pabOThI Beero, uac Cemectp 1, yac
1 2 3
CamocrosiTeibHas padboTa, BCEro 152 152
N3yuyenue TeopeTuyeckoro Marepuania 152 152
nucuuruinabl (TO)

5 IlepeyeHb yueOHO-METOANYECKOTO 0OeciedeH s 1JIs1 CAMOCTOSATEIbHOM
padoThI 00y4aAKIIMXCS MO0 JUCHUILINHE (MOTYJIIO);

Y4eOHO-MeTOMUECKHEe MaTepHasibl JUIsl CaMOCTOSTENIbHONM paboThl CTYJIEHTOB

yKazaHsl B 11.1I. 8-10.




6 ®DoH OlIEHOYHBIX CPEACTB /IJIf MPOBeAeHHs IPOMEKYTOUHOM aTTecTaluu
00y4aromuxcs no JMCUUIJINHE
[Tepeuensb GoHIa OLICHOYHBIX CPEJICTB IIPUBE/ICH B TabauIle 7

Tabnuma 7- Ilepeuens hoHAa OIIEHOYHBIX CPEACTB ISl IPOMEKYTOUHON aTTeCTAlluU

Bua npoMexyTo4HOM aTTeCTalun [IprMepHBIN NTEpeYeHb OLIEHOYHBIX
CPEICTB
JuddepeHnrpoBaHHbIi 3a4ET Cnucok BONpOCOB;

Conepxanue ®OC onpenensiercs [Ipunoxenuem 1 k vactosieit PIT/I.

7 IlepeyeHb OCHOBHOI U JOTOJTHUTEILHOM JUTEPATYPHI
7.1.0cHOBHAas JIUTEpaTypa
7.1.1. Ilepeuyensn Jutepatypbl ondauoTeuHoro ponaa I'YAII (Taéauma 8)
Ta6nuna 8 - [lepeuens nureparypsl OubauoTeyHoro dhouga ['YAII

Mudgp bubnuorpaduueckas ccbuika K-Bo 3K3. B
OoubIMoTeKe

[658.562. | 1. CoBpeMeHHBIE HHCTPYMEHTHI MEHEDKMEHTA KauecTBa: CO(140).

012(075) | yae6Hoe mocobue/ FO. A. Antoxuna [u ap.]; C.-Iletep0.

] roc. yH-T a’dpokocM. mpudopoctpoenus. - CI16.: 'OY BIIO

"CIIGI'YAIT", 2011. - 237 c.: Tabm., puc.. - bubnuorp.: c.
223 - 224 (37 na3B.). - Ha c. 3 : Criucok cokparienunii. - Ha
c. 225 - 235: Kparkuii ciioBapb TEpMHUHOB. - b.11.

[005.6 B | 2. CoBpeMeHHbIE MHCTPYMEHTHI MEHEIKMEHTA KaueCTBa. DO(3),
18] PobGactHoe mpoekTupoBanue: yueoHoe nmocodue. U.: 1/ A. | CO(121).
I'. Bapxanersn; C.-Iletep0. roc. yH-T a3pOKOCM.
npudopoctpoenus. - CI16.: 'OY BIIO "CII6I'YAIT",
2008. - 171 c.: puc.. - bubamorp.: c. 154 - 156. - ISBN 978-
5-8088-0393-0: 95.00 p.

[311.1(07 | 3. CraTrcT4ecKHe METO/BI B YIPABICHUN Ka4€CTBOM: CO(69),
5) ® 91] | yuebno-MeTomuueckoe nocodbue/ E. A. @ponosa; C.- JICU3(1),
[TerepO. Toc. yH-T ad3pokocMm. pubdbopocTpoerus. - CII6.: dO3)
PUO I'VAII, 2007. - 52 c.: puc.. - bubmumorp.: ¢. 52 (10
Ha3B.). - ISBN 978-5-8088-0289-6: 20.00 p.

[658.562. | 4.Ynpasnenue kadecTBoM: yueOHHK st By3os/ JI. E. KJI(3)
012(075) | bacoBckwii, B. b. [Iporackes. - M.: UTHOPA-M, 2007. -
b 27] 211 c.: - bubmuaorp. : c. 211 - I3ganue umeeT rpud
MuHnucTepcTBa 00111eTr0 ¥ TPO(PECCHOHATBEHOTO
obpazoBanus P®. - ISBN 5-16-002493




[005.6(07
5)M 60 |

Bceobmee ynpaBieHrne KaueCTBOM: YI€OHO-METOAMUECKOE
nocobue/ B. M. Musosa, E. I'. Cemenona; C.-Iletep0. roc.
YH-T a3pokocM. npubdopoctpoenus. - CI160.: [OY BIIO
"CII6I'YAIT", 2010. - 126 c.: Tabu., puc.. - bubnwuorp.: c.
123 - 124

CO(63).

005.6(07
5) C 40

6. CuCTeMBI, METO/IBl 1 HHCTPYMEHTHI MEHEKMEHTA

kauectBa: yueOnux/ M. M. Kane [u ap.]. - CII6.: IIUTEP,
2009. - 560 c.: puc.. - (YueOHuk njs By30B). - bubnuorp.:
c. 555 - 559. - Uznanue umeet rpud Munodbpuayku PO. -
ISBN 978-5-388-00629-5:

DO(2),
CO(23),
JIC(3),
JICU3(2)

[005.6(07
5)V 67]

. YmpaBnenue kauectBom: yueOnuk/ H. 0. Bomogomanosa

- M.: FOHUTH, 2007. - 352 c.: puc., Tadbm., GOpMslI. -
bubmuorp.: c. 332 - 336 (108 Ha3B.). - M3ganue umeet
rpud Muno6oprayku P® u Yuebd.-meto. nenrpa
"I[Ipodeccuonanbubiit yueOHuk".. - Ha c. 337 - 344 :
[Tpunoxxenune. Cxemsl, OJaHKH, aHKETHI.. - Ha c. 345 - 349:
CnoBapb TEpPMUHOB U OHATHH. — |

SBN 978-5-238-01012-0:

[1 op.] ; pen. C. 1. UnbenkoBa. - 3-¢ u3., mepepad. u JIoIr..

DO(4),
y3(1)

7.1.2.

DiekTpoHHbIe pecypcebl ondanoreku I'YAII (Tadaumna 9)

Tabnuna 9 - DnekrponHslie pecypcsl 6udbauorexku I'Y AlL

Hudp

bubimorpaguyeckas ccblIKa

JuekTpoHHbIe pecypchbl 0ubuoTeku I'YAII He ucnob3ylTCs.

7.2. lonoTHUTEIbHAS JJUTEpaTypa
7.2.1. TlepeuyeHb JuTepaTypbl 0M0IHOTEeYHOTO (hoHAa (Tadauma 10)

Tabnuua 10 - [lepedens nuteparypsl oudmmoreunoro gounga ['Y ATl

HIudp bubimnorpaguyeckas ccbliKa K-Bo
IK3. B
oudamore
Ke
[M16065 | MeTtonbl MeHeI)KMEHTa KauecTBa. - KypHai. - Berxoaur DO(1)
6/2009/4] | exxemMecsuHO: MEKIYHAP. eKeMec. Tpodec. KypH. s

MEHE/KEPOB 10 KayecTBy. - M.: CTaHaapThl U Ka4yecTBo,
1969 -.-2009r. N 4

7.2.2. Dnextponnbie pecypcbl 0udanorexku I'YAII (Tadauua 11)

Tabmuma 11 - Dnexrponnasie pecypchl Oubmorexku 'Y AlT




Hudp bubauorpadguueckas ccbliIka

JaeKkTpoHHbIe pecypchbl 0ubauoTexku I'YAII He HCTIOIB3YIOTCA.

8 IlepedeHn pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIUOHHOI ceTH
MHTEPHET, Heo0X0quMBbIX 1JIs1 0cBOeHHs AucHuInHbI (Tadauna 12)
Tabmuma 12 - [lepedens pecypcoB HHDOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON CETH
MHTEPHET, HeoOX0AUMBIX 111 OCBOCHHS TUCIIATIINHEI

URL aapec HaunmenoBanue
JueKTpoHHbIe pecypcebl 0ubanorexn I'YAII He ucnoJib3yroTcs.

9 MeTozmqecmle YRazaHuda OJas oﬁyqammnxcsl 10 OCBOCHMIO TN CIHHUIIJIMHbI

Tabnuna 13 - Meroaudeckue ykazanus sl 0Oy4aroluxcs o OCBOEHUIO

JTACIUATUINHEL.

MecTo HaXOXKICHUS Haumenosaunue
Pecypchl kadeapsl MeTtoanyeckoe mocooue
«MHCTpYMEHTHI YIIPABICHUS KAYECTBOM)

MeToandeckue ykazaHus o OCBOCHUIO JUCHUIUIMHBI TpUBEAEHBI B [Ipunoxennn
Ne 2 x nacrosmeint PIT/].

10 IepeyeHb HHPOPMALTMOHHBIX TEXHOJIOTHIA, HCIOJIb3yeMbIX NMPHU
OCYILIIeCTBJICHUH 00Pa30BaTEeIbLHOIO NpoIecca Mo JUCIHUIINHE
10.1. Ilepeyenns nporpaMMHOro odecneuenus (tadauuna 14)
Tabnuma 14 - [lepedeHb mporpaMMHOTO 00€CTICUCHUS

HaumenoBanue
He npexycmorpeno
10.2. IlepeyeHb HH(POPMALMOHHO-CIIPABOYHBIX cucTeM (Tabauna 15)
Tabnuua 15 - [lepeyenb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
Ne ni/m HaumenoBanue

1 He npeaxycmotpeno




11 MaTepuajJbHO-TeXHUYECKasA 0a3a, He00OX0aAUMAas AJIsl OCyleCTBIEHUsI
00pa3oBaTeJbHOIO NMpoLecca Mo AMCHUILInHe (Tadauuna 16)

Ta6muna 16 [lepeuenp MaTepuaIbHO-TEXHUYECKON 0a3bl

HaumeHoBanue MaTepuaabHO-TEXHHUUECKOM 0a3bl (YOpaTh

Howmep aynutopuu

No /it (pm
HEHY)KHBIE CTPOKH WJIM JI00aBUTH CBOM)
HEOOXOIMMOCTH )
1 JlekimoHHas ayuTopus 53-07




Hpunoxenne 1

Coaepxanue ®OC no aucuumiuHe «MHCTpyMEHTHI yNpaBlIeHUs WHHOBAMOHHOM

eI TEIIBHOCTHIO»

(HaMeHOBaHME YCIUILTIHEL)

1. Ilepeyenr KoMMeTeHIMH mpuBenAeH B mnoxpasaene 1.2 manmnou PIIJ[. DOtams
(dhopMUpOBaHHS KOMITETEHITUI MPUBEACHBI B paznenax 2 u 4.1 mannoit PT1/I.

2. Onenka ypoBHS C(HOPMUPOBAHHOCTH (OCBOCHHMS) KOMIIETEHIIUH OCYIIECTBISETCS Ha
OCHOBE TAaKMX COCTaBISIIONIMX Kak: 3HAHME, YMEHHE W HAaBBIKU (BIAJE€HUE) B COOTBETCTBUH C
tpeboBanussMu PI'OC 1Mo 0CBOCHHMIO KOMITETSHIIMH JIJ1s1 cooTBeTcTBYIOMmEeH OI1.

B kauectBe KpuTepueB OLIEHKH YPOBHS C(HOPMHUPOBAHHOCTH (OCBOCHHSI) Yy CTYACHTOB
(actMpaHTOB) KOMIIETCHIIMN IPUMEHSIETCS 1TKaJla MOy IbHO—PEUTHUHTOBOM CUCTEMbI YHUBEPCUTETA.
B Tabnuue 1 mpencrasnena 100—6amipHas u 4-06ayuibHas MIKaIbl A1 OUEHKH CPOPMUPOBAHHOCTH

KOMIIETEHIINH.
Tabmuna 1 —Kpurtepun oneHku ypoBHs ¢(hOPMUPOBAHHOCTH KOMITETESHITHIA
OueHKa KOMIIETEHLIN
XapaxreprcTrka c(hOpMUPOBAHHBIX KOMIICTCHIANA
100-6anbHast 4-6aybHas
HIKaIa HIKaIa
- CTY/ICHT TJIyOOKO ¥ BCECTOPOHHE YCBOWIJI IPOrPaMMHBII MaTepual;
- YBEPEHHO, JIOTUYHO, IT0CJIEI0BATEIBHO U TPAMOTHO €ro H3Jaraer;
- ONMPAasCh HA 3HAHUSI OCHOBHOM U JIOTIOJTHUTENIHHOM JIUTEPATyphl, TECHO NPHUBS3HIBACT
85<K<100 (OTIHOY YCBOCHHBIC HAayJIHBIE TTOJIOKCHUS C IIPAKTUYECKOMN JIESITEIbHOCTHIO HAIIPABIICHHS;
(GHTEHOY ) yMeJ0 000CHOBBIBACT U apTYMEHTHPYET BBIIBUTAEMbIC UM HICH;
- JIeaeT BBIBOBI 1 0000IIEHNS;
- CBOOOHO BIIAJIEET CHCTEMOH CHEeHaIN3HPOBAHHBIX MOHITHH.
- CTYIOEGHT TBEPJIO YCBOWJ IPOTPaMMHBII MaTepHan, T'paMOTHO W IO CYIIECTBY
W3JIaraeT ero, ONMpasich Ha 3HAHUSI OCHOBHOM JINTEPATYPBI;
- HE JIOIYCKAeT CYLIECTBEHHBIX HETOUHOCTEH;
70<K<84 (*oporto» - YBA3bIBAET YCBOCHHBIC 3HAHUS C IIPAKTHUUYECKOH JIE€ATEIbHOCTIO HAIIPABIICHUS;
(GHTEHO> ) apryMEHTHPYET Hay4YHbIE MOJI0KEHHS;
- IeJ1aeT BBIBOJBI U 000O0IICHUS;
- BJIaJICET CUCTEMOI CIeMaIM3UPOBAHHBIX MOHSITHH.
- CTYJIEHT YCBOMJI TOJIbKO OCHOBHOM NPOIpaMMHBIN Marepual, 10 CYIIECTBY H3jaraet
€ro, ONMPasCh HA 3HaHHsI TOJILKO OCHOBHOM JINTEPATYPHI;
«YJIOBIIETBOPH | - JIOIYCKAaeT HECYIIECTBEHHBIE OIIMOKN U HETOYHOCTH;
55<K<69 TEJIEHO - UCTIBITBIBACT 3aTPYJHEHHS B IIPAKTUYECKOM NTPUMEHEHNN 3HAHUI HalpaBJICHUS;
«3auTeHo» | - c1abo apryMEHTHPYET HaydHbIE MOJI0KEHHS;
- 3aTpyaHsIeTCcA B OPMYIMPOBAaHHUH BEIBOIOB U 0000IIEHHH;
- YaCTHYHO BJAJIEE€T CUCTEMOH ClIeNNaIN3MPOBAHHBIX TOHATHH.
- CTY/IEHT HE yCBOWJI 3HAUUTEJIEHON YacTH ITPOTPaMMHOT0 MaTepHaa;
ey oBNeTBO | JIOIYCKaeT CYIIECTBCHHBIE OIIMOKM M HETOYHOCTH IIPH PACCMOTPEHHH IIPOOIeM B
KOHKPETHOM HarpaBJIeHUH;
K<54 PUTEIEHO» .
e saTeroy | MCTIPITHIBACT TPYHOCTH B NIPAKTHYIECKOM NPHMEHEHNH 3HAHMUI;
- HE MOXET apryMEHTUPOBATh HAYYHbIE MTOJIOKEHHUS;
- He QOPMYIHpPYET BEIBOZOB U 0000IICHHH.




3. TumoBbie KOHTPOIHHBIC 33/ TaAHUSI I UHBIC MAaTEPUAITBI:
3.1. Bompocs (3amaun) mjs IK3aMeHa

Kon
[lepeuens BompocoB (3a7a4) AJs IK3aMeHa
KOMIICTCHIIUN
Y4eOHbIM NJIAHOM He NPeTyCMOTPEHO

3.2.  Bompocsr (3amaun) nis 3adera / auddepeHImpoBaHHOTO 3a4eTa
Kon [Tepeuenpb BompocoB (3aaa4) s 3auera / nuddepeHIIupoBaHHOTO
KOMIETCHIINA | 3a4eTa
YK-2 CrpykrypupoBanue GyHKIIUHA KauecTBa

CraTucTUuecKue METOIbI

NHCTpYMEHTBI U METOBI YIIPABJICHUS KAaU€CTBOM

Brentaue u BHyTpeHHHE (PaKTOPHI, BIUSAIONIME HA HAYYHO-
MIPOM3BOJICTBEHHYIO JEATCIBHOCTD

[IpruMeHeHne HHCTPYMEHTOB KaueCTBa MPH YIPABICHUH ITPOEKTaM.
MPOEKTHO-OPUEHTUPOBAHHBIN MTOAXO]T

[IpoueccHbIl TOaX0A

O0630p UHCTPYMEHTOB MEHEI)KMEHTA KaueCcTBa

MHHOBaIMOHHBIN MEHEIKMEHT

HopmatuBHBIE TOKYMEHTHI HHHOBAIIUOHHOMN JIEATEIBHOCTH

O0630p METOZOB U HHCTPYMEHTOB PELIEHUS TPOOIIEM.

BBenenue B MEHEIPKMEHT KaueCTBA MHHOBAIIMOHHBIX MTPOIIECCOB
3HaueHME Pa3BUTUS UICOJIOTUIM CUCTEM MEHEIH)KMEHTa KauecTBa Ha
OTEYECTBEHHBIX MTPOU3BOJICTBAX

3.3. Tembl u 3amanue sl BBITIOJHEHUS KypCOBOW paOOThI / BBIMOIHEHUS
KypPCOBOTO MPOEKTA

Ne i/ | [lepeuenb TeM AJi BBINOJHEHUS KypCOBOM paOOThI / BBIMOJIHEHUSI KypPCOBOTO
IIPOEKTA
Y4eOHBIM IIAHOM He NPeIyCMOTPEHO
Kon [lepedyeHb MyHKTOB 3aaHus JJIs BHITOJHEHHS KypCOBOM paOOThI /
KOMIIETEHLIUH BBITTOJTHEHUS KypCOBOT'O MIPOEKTA

Y4eOHbIM IIIAHOM He NPeIyCMOTPEHO

4. Meroaudeckue Marepualbl, OMNpPEACNSIIOIME NPOLEeaypbl OICHUBAHUS

3HAaHUW, YMECHUHU,

HaBBIKOB M / WJIM OIBITA ACATCIIbHOCTH, XapaKTCPU3YIOIIUX OTaIlbl




dbopMupoBaHusa KoMIleTeHLU, coaepxarcs B llonoxkenusx «O TekylieM KOHTpOJe
yCIEBAEMOCTH U MPOMEKYTOUHOM aTTectanuu ctyneHtoB I'YAIL oOywaromuxcs mo
IpPOrpaMMbl BhICIIEr0 00pa3oBaHus» U «O MOIYJIbHO-PEUTUHIOBOM CUCTEME OLIEHKH
KauecTBa yueOHOM paboThl cTyieHTOB B ['Y All».

[IpenonaBarens AMCUUILIMHBL A XO. T'yneBurckuii

(moanuck) ( vHULIKATEL, GaMUITHS)

3aBenyromuii kadeapoit NeS

npod.,1.T.H.,mpod. E.I'. Cemenona

JOJKHOCTD, Y4. CTCIICHB, 3BAHUE oAU CHh WHUIHAJIBI, (baMI/[J'II/IH

«20» nroua 2014 r



Hpuaoxenue Ne 2

MeToanueckue YKazaHnuda OJas oﬁyqamumxcn 10 OCBOCHHIO JUCHUIIJINHBI



MeToanyeckue peKOMEHIANUM M0 COCTABJIEHNI0 KOHCIIEKTA 0
CaMOCTOSITeILHOM padoTe

1. BHuMarenpHO NpOYUTANTE TEKCT. YTOYHHUTE B CIPABOYHON JHUTEpAType
HEMOHATHBIE cyioBa. [Ipu 3anucy He 3a0y/IbT€ BHIHECTH CIIPABOYHbIC JAHHBIC HA IMOJIS
KOHCIIEKTA.

2. BeinenuTe riaBHOE, COCTaBbTE MJIAH.

3. Kparko cdopmynupyiiTe OCHOBHBIE TOJOXKEHHS TEKCTa, OTMEThTE
apryMEHTalMIO aBTOPA.

4. 3aKkOHCHEKTHpPYWTE MaTepHall, 4YEeTKO cieays MyHKTam IuiaHa. llpum
KOHCIIEKTUPOBAHUH CTApPaNTECh BBIPA3UTh MBICIb CBOMMH CJIOBAMH. 3alIUCH CIIEIYET
BECTH YETKO, SICHO.

5. I'pamoTHO 3amnuceiBaiiTe nUTathl. L{UTUPYs, y4UTBHIBAMTE JTAKOHUYHOCTD,
3HAYUMOCTb MBICTIH.

B TekcTe KOHCHEKTA KENaTENbHO TPUBOAUTH HE TOJIBKO TE3UCHBIE MOJIOKEHUS,
HO M UX JoKa3aTenbcTBa. [Ipu opopmieHnn KoHCIEeKTa HEOOXOJUMO CTPEMHUTHCS K
E€MKOCTH Ka)XIOI0 IpeUIoKeHHs. MbICiM aBTOpa KHUI'M CIIEAyeT U3Jlaratb KpaTko,
3a00TSCh O CTWJIE W BBIPA3UTEIBHOCTU HAMHMCAHHOTO. YMCIO JOMOJHUTENBHBIX
AJIEMEHTOB KOHCIIEKTa JIOJKHO OBITh JIOTUYECKHM OOOCHOBAHHBIM, 3alMCHU JIOJKHBI
pacnpeaensiTbCsl B ONPEACIECHHON IMOCIEN0BATEIbHOCTH, OTBEYAIOIIECH JIOTUYECKON
CTPYKType Ipou3BeleHus. [ yTOYHEHUS U AOMOIHEHUS HEOOXOAMMO OCTABIISTH
TTOJISL.

OuenuBanue npoucxomaut wucxoas wu3 Tadaumma 1 (Ilpuiaoxkenme 1) —
Kpurepuu oueHk# ypoBHs C(pOPMHPOBAHHOCTH KOMIIETECHIIMH.



whhEdE
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MeToauueckune PEKOMECHIAIUA 110 OCBOCHUIO THCHMAILJIMHBI

Ilocemenne JIEKIMOHHBIX 3aHATUM, Y4aCTHE B TUAJIOTE C IPENOAABATEIIEM.
BrinonHeHne 3ajaHnii B IPOLIECCE JIEKIMOHHBIX 3aHITUI

CocraBieHue IJ1aH - KOHCIIEKTA M0 JUCHUIIIINHE

3aKOHCIIEKTUPYUTE MaTepuall, Y€TKO CIEAYs IyHKTaM ILUIaHA.

[Ipy KOHCIIEKTUPOBAaHWU CTAPANTECH BBIPA3UTh MBICIb CBOMMHU CIIOBAMM.
3anucu cieayeT BECTH YETKO, SICHO.

Hcnonp3yiiTe s OCBOEHHS  JAUCHUIUIMHBI ~ METOJUYECKHE  YKa3aHUs
PEACTABICHHbBIEC B JAHHOM MPUJIOKEHUU.

BHumaTenbHO mnpoudTaiTEe TEKCT. YTOYHUTE B CHOPABOYHOW JIATEPATYPE
HETMOHATHBIC clioBa. [Ipu 3amucy He 3a0yAbTe BRIHECTH CIIPABOYHBIC JAaHHBIC HA
TOJI1 KOHCIIEKTA.

Kpatko copmynupyiite OCHOBHBIE TTOJIOKEHUS TEKCTA.

N3yunrte nepedeHs BONPOCOB B KOHIIE KAXO0T0 pa3aena

ChopmynupyiiTe miaH OTBETOB Ha BOIPOCHI

[ToaAroTOBHTE OTBETHI.



MMHUCTEPCTBO OBPA30BAHUS 1 HAYKHU POCCHUHCKOI ®EJIEPALIMU
denepanabHOE rOCYJaPCTBEHHOE ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIETO MPO(decCUOHATBLHOTO 00pa30BaHus
CAHKT-TIETEPBYPI'CKHI1 TOCYJJAPCTBEHHBIM YHUBEPCUTET
ADPOKOCMMYECKOI'O ITPUBOPOCTPOEHHMA

NMHCTPYMEHTEI YIIPABJIEHMA KAYECTBOM

MeTtoanuyeckoe mocooue

Cankt-IlerepOypr
2014



BBEJEHHME B MTHCTPYMEHTDI YIIPABJIEHUA KAYECTBOM

Hauano npuMEHEHHIO CTAaTUCTUYECKUX METOJOB KOHTPOJII W YIpPaBICHUS
Ka4eCTBOM MOJOXKMI amepukanckuit pusuk Y .1lyxapT, korna B 1924 romy npeamoxui
HCIIONIb30BaTh JHarpaMmy (ceidac ee Ha3bIBalOT KOHTPOJIBHOW KapTOW) U METOJIUKY €€
CTaTUCTHYECKOM OIICHKH JUIS aHaJIM3a KayecTBa MPOAYKIMHU. 3aTeM B Pa3HBIX CTpaHax
Ob1T0 pa3paboTaHO MHOTO CTATUCTUYECKUX METOJIOB aHaJHM3a M KOHTPOJ KadecTBa. B
cepenune 1960-x romoB B SIMOHUM MOMYYHJIM IIMPOKOE PACHPOCTPAHEHUE KPYKKU
KadecTBa. YTOOBI BOOPYKUTH MX A(P(HEKTUBHBIM HHCTPYMEHTOM aHAIH3a U YIIPABICHHSI
Ka4eCTBOM, SMOHCKUE YUYEHBbIE OTOOpalMi M3 BCEr0 MHOXECTBA HM3BECTHBIX
MHCTPYMEHTOB 7 METOJIOB.

3aciyra y4eHbIX, M B IIEpBYIO ouepeab npodeccopa VcukaBbl, COCTOUT B TOM,
YTO OHU OOECHeuruIu MPOCTOTY, HAIVIAHOCTh, BHU3YaJIM3AIlMI0 O3TUX METOJIOB,
npeBpaTuB ux (axtudecku B A(DPEKTUBHBICE MHCTPYMEHTHI aHAIM3a U YIPaBICHUS
KauecTBOM. MX MOXHO TOHATh U S((PEKTUBHO HCIOIH30BaTh 0€3 CHelHaIbHON
MaTeMaTUYECKOU MOJTOTOBKH.

Ot MCTOJbI B Hay‘IHO-TGXHHLIGCKOfI JIUTCPATypC IMOJYYUIIN HA3BAHHUC «Cemb
HHCTPYMCHTOB KOHTPOJIA Ka4CCTBa» U «CeMb OCHOBHBIX HHCTPYMCHTOB KOHTPOJLI». B
I[ﬁHBHGﬁHJCM HX YHCIO YBCIWYHIIOCH H, ITIOCKOJIBKY O6IIII/IM JJIA HUX ABJISICTCA
AOCTYIIHOCTbL OJIsI  BCEro IcpcoHalia (prMBI, HX CTaJIXM Ha3bIBATh «IIPOCTLIC
HHCTPYMCHTLI KOHTPOJISA KA4CCTBa».

IIpn Bcelr cBOEM MPOCTOTE ATU METOIbBI IO3BOJIIIOT COXPAHUTHh CBS3b CO
CTaTUCTUKOM M JAIOT BO3MOXKHOCTh Mpo¢eccHoHanaM IMO0Jb30BATHCS pe3yibTaTaMu
ATUX METOJOB U MPU HEOOXOAUMOCTH COBEPIICHCTBOBATH UX.

K nmpocTeiIM HWHCTpyMEHTAM KOHTpOJS KadecTBa OTHOCATCS —CIEAYIOLINE
CTATUCTUYECKUE METOJIbl: KOHTPOJIbHBIM JINCTOK, THCTOrpaMma, JuarpaMma pasopoca,
muarpamma Ilapero, crpatudukamnus (paccmoenue), rpaduku, auarpamma VcukaBbl
(IpUYMHHO-CIIEICTBEHHAS. JMarpamMma), KOHTPOJIbHAs KapTa. OTH METOJbl MOXHO
paccMaTpuBaTh M Kak OTHEIbHbIE MHCTPYMEHTHI, 1 KaK CUCTEMY METOJOB (pa3Hylo B
Pa3TUYHBIX OOCTOSTEIHCTBAX ).

[IpuMeHeHne 3TUX UHCTPYMEHTOB B IPOHU3BOACTBEHHBIX YCIIOBUAX MO3BOJIAET
peanu3oBaTh BakHbIN npuHnun GyuakuonupoBanus CMK B coorBercTtBuu ¢ MC ISO
cepun 9000 Bepcuu 2000 rojia — «IpHUHITHE pEHICHUH, OCHOBAHHOE Ha (haKTax».

NHCcTpyMEHTBI KOHTPOJIS Ka4eCcTBa JAIOT BO3MOXKHOCTh MOJIYYUTh ITH (PAKTHI,
JOCTOBEPHYI0 MH(OpPMALIUIO O COCTOSIHUM H3y4yaeMbIX mpoueccoB. llepednciiennbie



MHCTPYMEHTBl ~ KOHTPOJII KayeCcTBAa MWCHOJB3YIOT B  OCHOBHOM  MCIIOJIHUTEIN
(MeHeKepbl) MEPBOM JUHUM JJI1 KOHTPOJSA M YJIyYUIEHUS] KOHKPETHBIX IPOLECCOB.
[IpyueM »5TO0 MoOryT OBITh KaK MPOU3BOJCTBEHHBIC, TaK U OH3HEC-TPOIECCHI
(memompou3BoACTBO,  (MHAHCOBBIE  MPOLIECCHI,  YMNPABICHHE  MPOU3BOJCTBOM,
cHaOkeHueM, COBITOM M T. 1.). KOMIUIEKCHBIN XapakTep ymnpaBieHHs KayeCTBOM Ha
BCEX JTanax >KU3HEHHOT'O I[MKJIA NPOAYKIMU U MPOU3BOJICTBA SBJIAETCS, KaK U3BECTHO,
HENPEMEHHBIM ycliIoBUEM BceeoOuiero ynpaBieHus KaueCTBOM.

KoHTposmb kadecTBa COCTOMT B TOM, YTOOBI, TPOBEPsi HYKHBIM 00pa3oMm
0/I00paHHbIE JTaHHbIEC, OOHAPYXUTh OTKIOHEHUE MapaMeTPOB OT 3aIlJIAHUPOBAHHBIX
3HQYEHUH TIPU €ro BO3HUKHOBEHWM, HAWUTU NPUYMHY €ro IMOSBICHUA, a IIOCIHE
YCTPaHEHUs TMPUYMHBI TPOBEPUTH COOTBETCTBUE JAHHBIX 3allJIAHUPOBAHHBIM
(cranmapTy uau HOpMe).

Tak peanusyertcst uzBectHblid Mk PDCA, unu ki Jemunra.

Knaccuduxkanus, ctpyktypa u cBoiicTBa coBpeMeHHbIX nuucTpymenToB MK u KUK
MIpE/ICTaBJICHBI HA pucyHKe 1 u B Tabnure 1.

HNHCTPYMEHTBI
MK u UK
7 7 7
IIpocTbIx HoBbIx MeTO10B Meronos
MeTO0/I0B MeHeIKMEeHTAa HCCICIOBAHUS
¢ Konrposbneie e JluarpaMMbl CpOACTBa
JTHCTKH e JlnarpamMmslI cBsi3eii
¢ I'mcrorpammnt o JIpeBOBHIHbIE AHATPAMMBI
¢ Jluarpamm o Marpu4HbIe HATPAMMBI
¢ MBI paccestHust o CrTpesio4nble JHarpaMMbl
¢ Crpatuduranus e Martpuubl IPHOPHTETOB
e JImarpammel Ilapero o PDPC- auarpammbl
e JluarpaMMbl

Hcuxapa
e KoHTposbHbIE
KapThbl

PodacTtHoe npoexTupoBanue— PII
CrpykrypupoBanue pynkuuu kayecrsa — COK
Meroa mectu curm —MIIC

HeueTkast 1oruka

Teopus panuoHaau3auuu 1 uzoéperarenscrsa TPU3
Ouenka puckoB 1 anajm3 gepexroB—@PMEA
MeToab! NPUHATHSI PelIeHNi H ONTHMH3AIHS

Puc. 1 — Knaccudukanust ”HCTpyMEHTOB MEHEI)KMEHTa KayecTBa



Tabnuua 1 — CpaBHeHHE MPUMEHUMOCTH HHCTPYMEHTOB MHKUHUPUHTA KauecTBa

Nucrpymentsl UK IHoab30Bareun JTan JKU3HEHHOI' 0 IIUKJIA
Cemb npocThix MeTO/10B | Bech nepcoHan | CTaTUCTUYECKOE PETyIMPOBAHUE
oOecrieueHns KauecTBa | OpraHU3allid, BKIJIOYAS | TPOU3BOJICTBA

paboumnx
CeMb HOBBIX MeTON0B | PykoBoautenu u unensl | Co3nanue KOHIICTIINH,
TUTAHUPOBAHHUS U | KOMaH[I, OTJEINbI | INTAHUPOBAaHUE, KOHTPOJIb,
yIpaBIeHUS MapKETHHTa, MJIAHOBBIA | YIIpaBJICHUE
Cemb MeTo10B | CenuanucTsl no | Berbop KOHLICTILINH,
MCCIICIOBAHMSI U | Ka4eCTBY, TJIaBHBIC | MPOCKTUPOBAHUE,
obecrniedeHus KOHCTPYKTOpa IPOU3BOJICTBO

Hcrounukom JAaHHBIX IIpU OCYIICCTBJICHHUU KOHTPOJIA KadCCTBa CIIyXKaT
CICOYIOIHNEC MCPOIIPUATHA.

1. VMHCHEeKUMOHHBIA KOHTPOJIb: PETHCTpals AaHHBIX BXOAHOTO KOHTPOJISA
HCXOJITHOTO CBIPbS M MaTE€pUalOB; PETHCTPALUs JAHHBIX KOHTPOJIA TOTOBBIX H3/EIHIA;
perucrpanvs JaHHBIX HMHCHEKIMOHHOTO KOHTpOJS Imporecca (IIPOMEKYTOUHOTO
KOHTPOJISA) U T. 1.

2. [Ipon3BOACTBO M TEXHOJOTHH: PErUCTpalusl JAHHBIX KOHTPOJIS MPOLECCA;
MOBCEIHEBHAsE WHGOpMaALUsI O NPUMEHAEMBIX OIEpalusaX, PEerucTpanusi JaHHBIX
KOHTPOJIsl 000pyA0BaHUsI (HEMOIAAKH, PEMOHT, TEXHUYECKOE 00CITyKUBAHUE); TTATCHTHI
Y CTaThH U3 MEPUOANYECCKOMN MeYaTH U T. 1.

3. IlocTaBku MarepuanoB M COBIT MPOAYKIMU: PETUCTpAIUsl JBMXKCHUS 4Yepe3
CKJIaJbl (BXOJIHAS U BBIXOJIHASI HArpy3Ka); perucTparus cobTa NpOAyKIUH (TaHHbIE

O IMOJIYUYCHHHU M BBITIATC JCHCKHBIX CYMM, KOHTPOJIb CPOKa HOCTaBOK) nT. O.

4. YnpaBlieHue M JIEJOMPOU3BOJICTBO: PETUCTpAIUs MPUOBLIN; PETHCTpaIs
BO3BpAIIEHHONW TPOJIYKIIMHU; PETUCTpAlMsl OOCTYKMBAHUS TOCTOSHHBIX KJIMEHTOB;
KYpHaJI PETUCTPALMM TMPOAAXH; pEerucTpanus oOpaOOTKH peKamaliuii; MaTepuasbl
aHaJIN3a PbIHKA U T. 1.

5. ®uHaHCOBBIC oOmepaluu: TabJuila COMOCTaBJICHUS Je0eTa U KpeauTa;
perucTpanus rnojcyera noTephb; IKOHOMUUECKUE PACUEThI U T. 1.

OueHb PEAKO MJIA 3aKIIOYCHUA O KaYCCTBC AAHHBIC MCIIOJIB3YIOTCSA B TOM BUAC,
B KaKOM OHHU OBLIH IMOJIYUCHEI.

OT0 OBIBAa€T TOJBKO B ClIydyasdax, Korga BO3MOXKHO IIPAMOC CpPaBHCHHC
HU3MCPCHHBIX JaHHBIX CO CTaHAApPTOM. an_Ie JKC IIpU aHAJIWM3C JAaHHBIX IIPOBOAATCA




pa3JIMuHbIe OIEpallMi: HAXOJAT CpeJHee 3HaueHHWe M CTAaHJApPTHOE OTKJIOHEHHE,
OIIEHUBAIOT Pa30pOC JaHHBIX U T. 1.

Pemenue toil miau MHOU HpO6JIeMI>I C IIOMOIIBIO paCCMAaTPHUBACMBIX MCTO/I0B
O0OBIYHO IMPOU3BOAUTCA 110 CJ'ICI[YIOHIeﬁ CXCMC.

1.0nueHka OTKJIOHEHHMI NapamMeTpoB OT YCTAaHOBJIEHHOW HOpMbI. BwimomHsieTcs
4acTO C MOMOIIbIO KOHTPOJIBHBIX KAPT U TUCTOIPAMM.

2.0ueHKka (akToOpoB, SBUBIIMXCA MPUYMHOW BO3HUKHOBEHUS MPOOJIEMBI.
[IpoBoasaT paccioeHnue (CTpaTu(UKAIMIO) MO 3aBUCHMOCTSAM MEXAY BHJIaMU Opaka
(medexkTamMu) W BIAUAONIMMU (pakTopaMu U C TOMOIIBIO JUarpaMMmbl  pa3dpoca
HCCIEAYIOT TECHOTY B3aMMOCBS3CH, NPUMEHSIOT TaKXe NPUIUHHO-CICICTBEHHYIO
TUarpaMMy.

3. Onpenenenue BaXHEUIIUX (PAKTOPOB, SBUBIIUXCS MPUYMHOM OTKIOHEHUU
napameTtpoB. Mcnons3yroT quarpammy llapero.

4. Pa3zpaboTka MEpONPUATHI IO YCTPAHEHUIO TTPOOIIEMBI.

5. Tlocne BHenpeHUs MEPONPUATUI — OIlleHKa UX 3P(HEKTUBHOCTH C TIOMOIIBIO
KOHTPOJIBHBIX KapT, TUCTOrpamm, auarpamm [lapero.

B cinydae HeoOXOAMMOCTH IMKI MOBTOPSIOT JO TEX MOp, MoKa mpobdiiema He
Oyner pemieHa. Peructpanuio pe3yiabTaTOB HAOMIONEHUM BBIMOJHIIOT YacTO C
MOMOIIIBIO TPa(UKOB, KOHTPOJIBHBIX JINCTKOB U KOHTPOJIBHBIX KapT.

PaccMoTpum CyTh MU METONMKY HPUMEHEHHUSI YKA3aHHBIX MPOCTBIX METOJ0OB
KOHTPOJISI KQUeCTBa.

OcHoBHbBIE HHCTPYMECHTBI KOHTPOJISI, AaHAJIN3Aa H YIIPABJICHHUA KA4Y€CTBOM

1. KoHTpOJIbHBIN TUCTOK

2. I'ucrorpamma

3. Meroa crpatudukaiuu (rpyninupoBKH, PACCIOCHUS) CTATUCTUYECKUX JAHHBIX
4. ITpyunHHO-ClIeICTBEHHAs nuarpaMma VcukaBbl

5. Aunarpamma Ilapeto

6. luarpamma pazopoca (paccerBaHus)

7. KOHTpOJIbHBIE KapThl IPOLECCOB
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HoBble MHCTPYMEHTBHI yIIPaBJIeHUS KAa4eCTBOM

. «Mo3roBas ataka» («IITypM, 0Cajiay) U «aTaka pa3HOCOM»
. lmarpamma cpojictsa

. Anarpamma cBs3eu

. ApeBoBuiHas quarpamMmma

. Marpuunas nuarpamma (Tabauiia KauecTBa)

. Ctpenoynas quarpamMmma

. ITorounas muarpamma (flow chart)

. Jlmarpamma rpoiiecca OCyIeCcTBICHUS POTPAMMBbI

. MaTpuiia npuopuTeToB

KoMmiiekcHble HHCTPYMEHTBI H METOAOJIOI'MH YJIYIIICHUA Ka1deCTBa

. KonnexktuBHast paboTta B KoMmaHax

. Anammu3 ¢opm u nocneactBuii otkazoB (FMEA-meTonomorus)
. PazBepThiBanue Qpynkiuu kauecta (QFD-merogonorust)

. PEMH)KUHUPUHT — METOJI0JI0TUS PAJUKAIBHOTO YIIyUIICHUS

. beHumapkuHr

. Metonomorus «lllects curm»

. Meronel [ 3antH Tarytn



