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4 HacToswwmi cTtaHgapT MAEHTUYEH €eBpOnenckoMy permoHanbHoMmy cTtaHgapty EH 9100:2009
«AapokocMuyeckasa cepud. CucteMbl MeHeXMeHTa kayecTBa. TpeboBaHus» (basupyetca Ha cTaHgapTte
MCO 9001:2000) n «Cuctemsl kavectea. Mogenb obecneveHms kadecTBa npu NPOEKTUpPoBaHUM, pa3paboTke,
Npon3BoACTBE, MOHTaxe u obcnyxusaHum» (6asmpyetca Ha ctaHgapTe NCO 9001:1994) [EN 9100:2009
«Aerospace series — Quality management systems — Requirements» (based on ISO 9001:2000) and
«Quality systems — Model for quality assurance in design, development, production, installation and
servicing» (based on ISO 9001:1994)].

HanmeHoBaHMe HacTosiLLero ctTaHgapTa M3MeHeHO OTHOCUTESNbHO HaMeHOBaHUS yka3aHHOro eBponei-
CKOro pervoHansHoro ctaHgapta ans npusefeHuns B cootsetctane ¢ FOCT P 1.5 (nyHkT 3.5).
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BBepeHune
K HauuoHanbHoMy ctaHpapty Poccunckon ®epepauum NOCT P EH 9100—2011
«CucreMbl MeHeMKMEHTa KayecTBa opraHu3aumum aBuaLMOHHON, KOCMUYeCKOU
M OOOPOHHbLIX OTpacrierM NPOMbILLIIEHHOCTU. TpeboBaHMA»

HacTtosiwun ctaHgapT NOArOTOBMEH FONIOBHOW OpraHu3aumnen no ctaHgapTusauum npoaykuumn asnaum-
OHHon npombliwneHHocTn (PIryTr «HNUNCY ») Ha ocHoBe COBCTBEHHOIO ayTEHTUYHOIO NEPEBOAa EBPOMENCKOro
cTaHgapTa, paspaboTtaHHoro Accoumnaumen no cTaHgapTU3aumMmM aBUaLUMOHHOWM, KOCMUYECKON M OOOPOHHOM
npombiwneHHocTn EBponbl (ASD-STAN).

B craHgapTe ycTtaHOBNEHbl eguHble TpeboBaHUSA K CUCTEMaM MEHEe)KMEHTa KayecTBa OopraHusaumi
aBMALIMOHHOM, KOCMUYECKOM N ODOPOHHbBIX OTpacren NpoMbILLeHHOCTU. CTaHOapT MOXET MCMOoSb30BaTbCA
AN ynyJdleHns 0eaTenbHOCTM Ha BCEX YPOBHSIX CUCTEMbI MOCTABOK MPOAYKLUMM AAaHHbBIX OpraHu3aLmii No Bce-
My mMupy. lNprMMeHeHue cTaHgapTa AOSMKHO NMPUBECTU K YIYULLIEHUIO KA4YeCTBa, YMEHbLUEHNIO CPOKOB U CTOU-
MOCTM BbIMOSHEHMS paboT, COKpaLLEHNIO NI UCKITKOYEHMIO crielMdnYeckmx ans opraHmsauun TpeboBaHumn K
cUcTeMaM MeHe)KMEHTa Ka4yecTBa, a Takke K 6oree LUMPOKOMY MPUMEHEHMIO MONOXUTENbHOIO OMbiTa B 3TOWN
obnactu.

HacTtosiwun ctaHgapT cogepxut Tpedoanna MCO 9001 n gononHeHUS K HAM, oTpaxkatoLme cneundum-
Ky obecrneyeHunsi kauecTBa Ha BCEX CTaAMSX XXUIHEHHOro LMKNa NPOAYKUMM aBMALMOHHOW, KOCMUYECKOW U
OOOpPOHHbIX OTpacnen NPOMbILLNIEHHOCTU, BblAENEHHbIE MOMY>XMPHbIM KYPCUBOM, Kak B UCXOAHOM €BpOnem-
ckoM cTaHgapTe. TpeboBaHus TOCT P ICO 9001 B HacTosiweM cTaHAapTe BblaeneHbl pamkamu. OTaenbHble
nonoxeHnss FOCT P MCO 9001, yTOUHEHHbIE C Liefblo 6oree NosTHoro y4eta BBOANUMbIX LOMOSTHUTENbHbIX Tpe-
OOBaHWI K CMCTEMaM MEHEI)KMEHTA KayecTBa, ocTaBreHbl 6e3 BbigeneHus. [Npu co3gaHum n oLeHKe CUCTEM
MeHeIKMEHTa KayecTBa OopraHM3auui BbiLeNpPUBEOEHHbIX OTpacren NMPOMbILLNIEHHOCTU UCMNOMb3YHT COBO-
KynHocTb TpeboBaHum FTOCT P MCO 9001 n AONOMNHEHWI K HAM.

HacTtosiwun ctangapT HanpaBeH Ha NPYMEHEHME NPOLLECCHOro Noaxoaa npu pa3paboTke, BHEAPEHNUN U
YIYYLIEHUN Pe3ynbTaTMBHOCTM CUCTEMbI MEHEM)KMEHTa KayecTBa MPUMEHUTENbHO K NpoayKuum oBOpPOH-
HO-NMPOMBbILLFIEHHOTO KOMIJIEKCA C LiEeNbto MOBLILEHMS YOOBNETBOPEHHOCTU 3aKa34ymMKoB (MoTpebutenen) ny-
TEM BbINOMHEHMS NX TpeboBaHun. CTangapT pa3paboTaH Ans NPpUMEHEHUS NMpexae BCEro B aBMaLMOHHON,
KOCMMUYECKOM N 0B6OPOHHBIX OTPACcsiX MPOMbILLNIEHHOCTN, HO MOXET Takke MCMNonb30oBaThCs B APYrnxX oTpac-
nax, roe Heobxoguma cuctema meHempkMeHTa kadectsa no MCO 9001 ¢ gononHUTenbHbIMU TpeboBaHUAMM.
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BBepeHune

O6Lwure nonoxeHus

[lna cosgaHns cucteMbl MEHEKMEHTA KayecTBa HEOOXOAUMO CTpaTeErMyeckoe peLleHne opraHnsaumm.
Ha paspaboTky 1 BHeApeHME CUCTEMbI MEHE)KMEHTA KayecTBa OpraHu3aLmm BInsoT:

a) ee BHeLUHSssi cpefa, UBMEHEHUSI U PUCKU, CBA3AHHbIE C 9TOW Cpeaow;

b) nameHstowmecs noTpebHoOCTH;

C) KOHKpEeTHbIE Lenu;

d) BbInyckaemas NpOAYKUMS;

€) npuMeHsieMble NPOLECChI;

f) pasmep u cTpyKTypa opraHusauum.

HacTtoswuin ctaHgapT He npegnonaraet eanHoobpasust B CTPYKTYpe CUCTEM MEHeMXKMEHTa kayecTBa
W UX SOKYMEHTALNN.

TpeboBaHWs Kk CUCTEME MEHEM)KMEHTa KadeCTBa, YCTaHOBIEHHbIE HACTOSILLMM CTaHOAPTOM, SIBMSIHOTCS
OOMOSHSIIOLLMMM MO OTHOLLEHMIO K TpeboBaHMAM K npogykumn. MHdopmaums, o6o3HaveHHas kak «[prumeva-
HME», HOCUT XapakTep METOOANYECKMX YKazaHWU A1 MOHUMaHUS Ui pa3bsCHEHWS COOTBETCTBYOLEro Tpebo-
BaHUS.

HacToswuin ctaHgapT MOXET MCMONb30BaTLCA BHYTPEHHUMU Y BHELLHMMMW CTOPOHAMM, BKIKOHYas OpraHbl
no ceptudmrKauum, B UENSX OLEHKM CNOCOBHOCTIN opraHM3auUunmn BbIMONHATL TpeboBaHus noTpebuTtenen, Tpe-
GoBaHUS K MpoayKUmMK, saBnstowmecs obsasaTenbHbIMU K UCMONHEHUIO B COOTBETCTBUM C AEMACTBYOLLMM 3aKOHO-
0aTenbCTBOM (Oanee — obsizatenbHble TpeboBaHUs), U COBCTBEHHbIE TPEBGOBAHMSI.

Mpu paspaboTke HacTosiLero ctaHgapTa Obiv yYTEHbI NPUHLMNBI MEHEOXKMEHTA Ka4yecTBa, YCTaHOB-
neHHble B ctaHgapTtax MCO 9000 n MCO 9004.

MpoueccHbIN nogxon

HacTtoswuin ctaHgapT HanpasreH Ha NpMMEHEeHUe «NPOoLEeCCHOro noaxoday npu paspaboTtke, BHeape-
HUW 1 yNyYLeHnn pesyrnbTaTMBHOCTU CUCTEMbI MEHEI)KMEHTA Ka4eCcTBa B LIENSAX NOBbILIEHUS YAOBIETBOPEH-
HOCTM NOTPeOMTENEN NyTEM BhINOMHEHUSA NX TpeboBaHWIA.

[ns ycnewHoro pyHKUMOHMPOBaHMS OpraHn3aLms AOMmKHa ONpeaennTb N OCYLLECTBNSTE MEHEIKMEHT
MHOFOYMCIIEHHBIX B3aMOCBSI3aHHbIX BUAOB AeATENBHOCTU. [lesTenbHOCTb, UCMONb3ytoLlasi peCcypchl U ynpae-
nsiemasi B Liensix npeobpasoBaHus BXOA0B B BbIXOAbl, MOXXET paccMmaTpmBaTbCsl kKak npouecc. YacTo BbiXoa ofa-
HOro npouecca oopa3yeT HENMOCPEACTBEHHO BXOZ CINEAYIOLLENO.

MpuMeHeHWe B OpraHn3aLmm cMcTeMbl MPOLIECCOB HapsiAY C UX naeHTudmkaumen n B3BaumoaencTsneM, a
TakKe MEHEOXXMEHT NPOLIECCOB, HAMpPaBIIEHHLIN Ha MOMy4YeHUe XXenaemoro pesynsrata, MoryT ObiTb onpege-
NeHbl Kak «NPOLECCHbIN NOAX0AY.

MpenmMyLLEecTBO NPOLIECCHONO NOAX04a COCTOMT B HEMPEPLIBHOCTM YNpaBreHus, KOTOpoe OH obecneyn-
BaeT Ha CTblke OTAenbHbIX MPOLIECCOB B paMKax UX CUCTEMbI, a Takke Npu X KOMOUHaLUMKM U B3aumoden-
CTBUMN.

Mpn NPpUMEHEeHUN B cUCTEME MEHEIKMEHTa KayecTBa Takow Noaxon noavyepknBaeT BaXKHOCTb:

a) MOHMMaHMA U BbINOMHEHUS TpeboBaHWI;

b) HeobxoouMMOCTM pacCMOTPEHMS MPOLIECCOB C TOUKM 3pEHNsT [ODABNSIEMON MU LIEHHOCTY;

C) OOCTWXXEHUS 3anfaHMpPOBaHHbLIX PE3YrbTaToB BhINOMHEHMS NPOLECCOB U obecneyveHnst ux pesynbsra-
TUBHOCTY;

d) NOCTOSIHHOIO yNy4LLIEHUSA NPOLIECCOB, OCHOBAHHOIO HAa OOBLEKTMBHOM M3MEPEHUN.

MpuBegeHHas Ha pUCcyHke 1 Modernb CUCTEMbI MEHEIKMEHTa KayecTBa, OCHOBAHHOW Ha MPOLECCHOM
nogxone, UIICTPUPYET CBA3M Mexay npoueccamu, NpeacTaBrneHHbiMY B pasaenax 4—38. 3T1a mogenb noka-
3bIBAET, YTO NOTPEOMTENM UrPaIOT CYLLECTBEHHYIO POSb B YCTAHOBINEHWUM TPEOOBaHUIN, paccmMaTpuBaeMbIX B Ka-
YyecTBe BX040B. MOHUTOPUHI yAOBNETBOPEHHOCTU NOTpeduTenen TpebyeT OLEeHKU MHbopMaLmy O BOCTIPUATUN
noTpedbuTensamm BeiNoNHEHW ux TpedoBaHui. MNpuBegeHHasa Ha pucyHke 1 Mogenb OxBaTbiBaeT BCE OCHOBHbIE
TpeboBaHMs HACTOALLEro cTaHAapTa, HO He MOoKa3bIBaeT NPOLECCHl Ha AeTanbHOM YPOBHE.

MpwnmeyaHune— Kpome Toro, Ko BceM nNpoLeccamM MOXeT ObITb NpuMeHeH umkn «Plan — Do — Check — Act»
(PDCA). Linkn PDCA MOXHO KpaTKo onucaTb Tak:

- nnaHupoBaHue (plan) — paspaboTka Lenen u npoLeccoB, He0OX0AUMbIX ANA AOCTUXKEHUS pe3ynbTaToB B COOTBE-
TCTBUU ¢ TpeboBaHUSAMM NOTpeduTenen n NONNUTUKON opraHM3auuu;

- ocyulecteneHune (do) — BHegpeHne NpoLEeccos;

- nposepka (check) — NOCTOSIHHbIE KOHTPOb N N3MEPEHNE NPOLIECCOB M NPOAYKLMW B CPAaBHEHNM C MONUTUKON, Lie-
naMy 1 TpeboBaHNAMM Ha NPOAYKLUMIO N coobLLeHne O pe3dynbTaTax;

- pdencteue (act) — NpuHATME OeNCTBMI NO NOCTOSTHHOMY YYYLLIEHUIO NoKa3aTenewn npoLeccoB.

Vi
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HAUMWOHANBbHBIU CTAHOAPT POCCUNCKOWN GERJREPALMUMNU

CUCTEMbI MEHEO)XXMEHTA KAYECTBA
OPrAHMU3ALMA ABUALIMOHHOWU, KOCMUYECKOW U OBOPOHHbIX
OTPACJIE/ NPOMbILUNIEHHOCTH
TpeboBaHus

Quality management systems of organizations of aviation, space and defence industries. Requirements

Data BBegeHusa — 2012—07—01

1 O6nacTtb NnpMMeHeHus

1.1 OOwme nonoxeHus

Hacmosiwuti cmaH0apm eknroyaem e cebsi mpeboeaHusi K cucmeMe MeHeO)XXMeHma Kavyecmea
cmaHOapma MCO 9001:2008 u ebiOesieHHbIe MOJTYXUPHbLIM KypcusomM mpeboeaHusi, onpedesieHus u
npume4aHusi, cneyuguyeckue Osisi asuayUOHHOU, KOCMUYeCcKol U 060pOHHOU NMPOMbIWIIeHHOCMU.

Heob6xodumo obpamumb eHUMaHue, Ymo mpeboeaHusi, ycmaHoe/IeHHble 8 HacCMosiW,eM cmaH-
dapme, s1en1s1tomcsi 0onoHUMeIbHbIMU (He anlbmepHamueHbIMU) M0 OMHOWEHU K KOHMPAaKMHbIM U
delicmeyrowjuM 3akoHoOameJsibHbIM U Opy2um ob6si13amenibHbIM mpeboegaHusiM. B csiyyae npomusope-
qusi mexxdy mpeboeaHusiMu Hacmosiw,e2o0 cmaHoapma u delicmeyrouw,umMu 3akoHoGamesibHbIMU U Opy-
2umu obsizamenibHbIMU mpebosaHusiMu nocsieGHUe uMmerom npuopumem.

HacTtosawun ctaHgapT yctaHaBnvMBaeT TpeboBaHUSA kK CUCTEME MEHE)KMEHTa KayecTBa B TEX Criyyasix,
Koraa opraHusauus:

a) HyxgaeTcs B AEMOHCTpaUMM CBOEN CMOCOBGHOCTM BCeraa nocTaBnsATb NMPOAYKLMIO, OTBEYAIOLLYIO
TpeboBaHNsM NOTPeOUTENEN N COOTBETCTBYIOLLMM 00583aTENbHBLIM TPEOOBaAHNSIM;

b) craBuT cBOEN LIENBIO NOBLILLEHUE YAOBNETBOPEHHOCTM NOTPebUTenen nocpeacTsBoM 3PHEKTUBHOIO
NPUMEHEHNSI CUCTEMbI MEHEPKMEHTA Ka4eCTBa, BKITOYasA NpOLLECChl MOCTOSIHHOTO ee ynyJdleHus, u obecne-
YeHne CoOoTBETCTBUSA TpeboBaHMsM NOTpebUTeNen n COOTBETCTBYOLWUM 00a3aTenbHbIM TpeboBaHMAM.

MpumeyvyaHune 1— B HacTodAWweM cTaHAapTe TEPMUH «NPOOYKLMSA» NPUMEHVUM TOMBLKO:
a) K npegHasHavaeMon Ans noTpebutens unu saTpebGoBaHHOW UM NPOAYKLMHU;
b) k nobbIM 3agaHHBIM pe3ynbTaTtam NPOLECCOB XXU3HEHHOTO LMKNa.

MpumeyvyaHune 2— 3akoHogaTenbHble U pyrve obAsaTenbHble TpeboBaHMA MOryT ObiTb BbIPaXeHbl Kak
npaBoBble TpeboBaHus.

[FTOCT P MNCO 9001—2008, nyHkT 1.1]

1.2 MNMpumeHeHune

Tpe6OBaHV|9| HacTodlero craHgapta ABJATCA oowmumMmM un npegHa3Ha4yeHbl AnAa npuMeHeHnAa Bcemu
opraHunsaunamMm He3aBUMCMMO OT UX BUOaA, pa3Mepa n nocTasnsieMon npoaykumun.

Ecnun kakoe-nnbo Tpe6OBaHME(FI) HacTodllero craHgapTa HeNnb3A NpMMEeHUTb BClieacTBue CHELJ,VI(*)VIKVI
opraHusauunnm n ee npoaykumnn, gonyckaeTcq ero UCKIr4YeHne.

UspaHune ocpuumanbHoe
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Mpv OONYWEHHBIX UCKMHYEHUSX 3asiBIEHUSI O COOTBETCTBMM HACTOSILLEMY CTaHOapTy NMpUeMsieMsl,
€Cnv 3TN VCKIIoYeHUs nognagatoT nog TpeboBaHus pasgena 7 U He BIMSIOT Ha CNOCOGHOCTb UMW OTBe-
TCTBEHHOCTb OpraHM3auuM obecneynBaTtb NPoAyKUMEN, COOTBETCTBYIOLWER TpeboBaHMsIM noTpebuTenei u
COOTBETCTBYHOLUUM 00513aTeNbHBIM TPEGOBaAHUSIM.

[FTOCT P MCO 9001—2008, nyHkT 1.2]

Hacmosiwuli cmaHOapm npedHa3HayvyeH 07151 UCIMOJIb308aHUsl op2aHuU3ayusiMu, ocyu,ecmerisito-
wuMu npoekmuposaHue, papabomky u/unu npouzsodcmeo aguayuoHHOU, KOCMUYeCKol u 060pPOH-
Holl NpodyKyuu, a makxe op2aHu3sayusimu, obecrnedyusarou,umu obcryxueaHue rocsie NOCmMaskKu,
mowm yucrie mexHu4Yyeckoe obcnyxueaHue ceoeli co6cmeeHHOl MPodyKyuu U nocmaeky 3anacHbix
Yacmell unu Mmamepuarsos O7sl Hee.

OpezaHu3ayuu, ocCHO8HOU AesimesibHOCMbIO KOMOPbIX s18/Isiemcsi mexHu4Yeckoe ob6cryxueaHue,
meKywuil u KanumaJsnbHbIl PeMOHM asuayuUOHHOLU KOMMepYecKol u 80eHHOU NpodyKyuu, a makxe us-
2o0moeumeriu opu2uHaibHo20 060pydoeaHusi, ocyuwecmesisiroujue e2o mexHu4eckKoe obcnyxueaHue,
meKywull u Kanuma’sbHbIl PEeMOHM CaMOCMOosimesibHO UsU NMpeuMyu,ecmeeHHo omaoesibHO om ceoeli
npou3zeodcmeeHHOU desimesibHOCMU, O0/HKHbI UCMOJIb308amb cmaHoapm [1].

OpezaHu3ayuu, komopsbie npuobpemarom demasnu, Mamepuanb! U y3nbl U nepenpodarom amy
npodykyuro nompebumesnsm, npedcmasnsowUM asuayUoOHHYH, KOCMUYECKY U O60POHHYHO Mpo-
MbIWIIeHHOCMb, 8 MOM YUCJIe op2aHu3ayuu, npuobpemaroujue NPodyKyUro U pa3desisiroujue ee Ha He-
6onbwue napmuu Oisi nepenpodaxku, O0/HKHbI UCMOIb308amb cmaHoapm [2].

2 HopmaTuBHbI€ CCbINKU

YKa3aHHbIe HMKE CCbINTIOYHbIE JOKYMEHTblI He0bXoauMbl ANS UCMOMb30BaHWSA HacTosLWEero ctaHgapra.
[nsa naTMpoBaHHbIX CChINTOK MPUMEHSIIOT TOMbKO Ty Bepcuto, KoTopasi bbina ynomsiHyTa B Tekcte. [ina Hegatu-
POBaHHbLIX CChIFTOK HEOBXOOAMMO MCMONb30BaTb CamMoe MOCrefHee M3fgaHne AOKyMeHTa (Bkntodas nobble
nonpaeku).

MCO 9000:2005 Cuctembl MeHegkMeHTa kadecTBa. OCHOBHbIe NonoxeHus 1 cnoapb (ISO 9000:2005,
Quality management systems — Fundamentals and vocabulary)

MCO 9001:2008 Cucrtembl MeHempkMeHTa KadvectBa. TpeboBanma (ISO 9001:2008, Quality
management systems — Requirements)

3 TepMuHbI U onpeaeneHus

B HacToslLLeM cTaHOapTe NpUMEHEeHbI TEPMUHLI U onpeaeneHus, AaHHble B ICO 9000.
B TekcTe HacToslLero crtaHgapTa TEPMUH «NPOAYKUUSA» MOXET O3Ha4YaTb TaKkKe «yCIyry».
[FTOCT P NCO 9001—2008, nyHkT 3]

3.1 puck (risk): HexxenamenbHasi cumyayusi unu o6¢cmosimesib.Cmeo, xapakmepu3yrouj,eecsl ee-
POSIMHOCMbIO 803HUKHOBEHUS U MOMeHUyuaslbHO HeeaamueHbIMU rocsiedcmeusimMu.

3.2 cneyuanbHble mpeboeaHus (special requirements): TpeboeaHusi, ycmaHaenueaemMble Mo-
mpebumenem unu onpedesisieMble op2aHu3ayuel, uMerouue 8bICOKUE PUCKU HE8bINMOJIHeHUsI, Y4mo
mpebyem ux eKJIr04eHUs 8 MPouecc yrnpaesseHuss puckamu. ®akmopamu, e/lUSIOWUMU Ha OMHeceHue
mpe6oeaHull kK cneyuasibHbIM, s18/ISIFOMCSI C/IOXXHOCMb MPOJYKUUU Uslu rnpouyecca, npowsnbili onbim u
0C80EHHOCMb MPOOYKUUU usu omJjlaxeHHocmb npouyecca. [pumepbl cneyuanbHbix mpeboeaHuli
eKJ1Ir04arom ripedesibHbIe OMHOCUMEJIbHO 803MOXXHOCMeU UX 8bIMOJIHEHUST IKCII/TyamayuoHHbIe mpe-
6oeaHusi nompebumensi unu mpeboeaHusi op2aHu3auuu, npedesibHble MO0 OMHOWEHU K ee
MmexHUYeCKUM UJ1u MexXHOJ102UYeCKUM 803MOXHOCMSIM.

3.3 kpumuyeckue anemeHmsl (critical items): 3nemeHmbI (Hanpumep, ¢hyHKyuu, demanu, rnpo-
epaMMHoe obecreyeHue, xapaKmepucmuKu, rnpoyecchbl), uMerujue cyu,ecmeeHHoe eJiusiHue fnpu
npou3eodcmee U 3Kcrulyamayuu npoldyKyuu, eKsito4asi 80ornpochl be3onacHocmu, xapakmepucmuk,
eHeuwHez20 euda, 200HOCMU, Ha3Ha4YeHusl, MexXHO/102UuYHOCMU, pecypca, CpoKa ciyx6bl u m. 0., Ons
obecnevyeHusi adekeamHoO20 yrnpaesieHuUsi KOmopbIMU Heob6xoOuMO MpuHaAMuUe crneyuanbHbIX Mep.
lMpumepbI Kpumu4YeckKux asieMeHmMoe 8KJIIYarom Kpumu4veckue asieMmeHmsl 6e3onacHocmu, omka3oe
unu ¢hyHKUUOHUPOBAHUSI, KJ1l04Ye8ble xapaKkmepucmuku u m. 0.

2
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3.4 kimoyeesas xapakmepucmuka (key characteristic): Ceolicmeo usu ocob6eHHOCMb, U3MeHeHue
KOmopo20 oka3bieaem cyuw,ecmeeHHoe 8/lussHUe Ha eHewHuUl aud npodykyuu, ee npu2oGHOCMb, Ha-
3HavyeHue, Ka4ecmeo (hyHKYUOHUPOB8aHUS, CPOK CNYX6bI Uu MexHo102Uu4HOCMb. [Jisi KOHMpPOos 3a
OMKJIOHEHUSIMU KITF0Y€e8bIX XapaKkmepucmuk mpebyemcsi npuHsimue crieyuasabHbIX Mep.

MpumeyaHue— «CneyuansHble mpeboeaHusI» U «KpUMUYECKUE 3JIeMeHMbI» s18JIsIIoMCsl HO8bIMU
mepMuHaMu, Komopbie Hapsily C MePMUHOM «K/lroYegasl XxapakmepucmuKa» sie/isilomcsi 83aUMOC8sI3aHHbIMU.
CneyuanbHble mpeboeaHusi udeHmMuguyupyromMcs npu ebisiesZieHUU U aHasu3e mpebogaHull, OMHOCSAUW,UXCS K
npodykyuu (cMm. 7.2.1 u 7.2.2). CneyuanbHbie mpebogaHusi MO2ym eK/roYameb obsizamesibHoe Haju4ue udeHmu-
¢hukayuu KpumuYeckux asnieMeHmos. BbixoOHble daHHbIe NpoekmuposaHus (cM. 7.3.3) Moaym eknroyame 6 cebs
nepeyeHb KpUMUYeCKUX 3/1leMeHmos, 011 adekeamHOo20 yrnpaeJsieHusi KomopbiMu mpebyemcs npuHsmMue crieyu-
anbHbIX Mep. Hekomopsie kpumu4veckue asieMeHmbl 8 danbHeliwem 6ydym KnaccuguyuposaHbl Kak K/lroyeeble
XapaKkmepucmuKu, MOCKOJIbKY UX U3MeHeHUs He06Xx00UMO KOHMpPoJIupoeams.

4 Cuctema MeHeO)XMeHTa KayecTBa

4.1 OOwwme TpeboBaHuUS

OpraHusaums fomkHa paspaboTaTb, 3a40KyMeHTMpoBaTh, BHEAPWUTL U Nogaepxusath B paboyem co-
CTOSHUW CUCTEMY MEHEIXXMEeHTa KadyecTBa 1 MOCTOAHHO yNnyyllaTb ee pe3ynbTaTUBHOCTL B COOTBETCTBUMN C
TpeboBaHNAMK HacTosLero ctaHaapTa.

[FTOCT P MCO 9001—2008, nyHKT 4.1]

Cucmema mMeHedXMeHMa Kayecmea op2aHu3auuu 0o/mKHa makxe omee4amb mpeboeaHusiM rno-
mpebumersi u NPUMEeHUMbIM 3aKOHOOameJsibHbIM U Opy2uM obsizamesibHbIM mpeboeaHusIM K cucme-
Me MeHed)xMeHmMa Ka4ecmaea.

OpraHnsaumst gormkHa:

a) onpeaensitb NpoLecchl, HeobxoanMble A1 CUCTEMbl MEHEKMEHTA KayecTBa, U UX NpYMeHeHne BO
BCeW opraHunsauum (cm. 1.2);

b) onpegensTb nocnenoBaTensHOCTb M B3aMMOAENCTBME STUX NPOLIECCOB;

C) onpenensTb KpUTEPUN U METOALI, Heobxoaumble Ans obecneveHns pesynbTaTMBHOCTM Kak npu ocy-
LLLeCTBIEHUN 3TUX NPOLECCOB, TaK 1 NpW yNpaBneHn1 umu;

d) obecneunBaTb Hannune pecypcoB 1 MHpopMaLumn, HeOBXOAMMbIX A58 NOAAEP)KAHWS STUX NPOLECCOB
N UX MOHUTOPWHTa;

€) OCYyLLEeCTBNSATb MOHUTOPUHI, U3MEPEeHWe, TaMm, rae 3T0 BO3MOXHO, N aHanu3 3TUX NpoLeccos;

f) nmpuHUMaTbL Mepbl, HeoOXoaUMbIE ANst AOCTWXEHMUS 3anfiaHMPOBaHHbIX Pe3yrnbTaToB U NOCTOSHHOIO
yryuLleHUs 3TUX NPOLIECCOB.

OpraHu3aumsa AormKHa OCYLUECTBNATb MEHEMKMEHT NPOLEeCcCoB, HEOBXOANMbIX AN CUCTEMbl MeHesd-
XXMeHTa KayecTBa, B COOTBETCTBUM C TpeOOBaHMAMM HaACTOsLLEero craHgapTa.

Ecnu opraHn3aumsa peluaet nepegaTb CTOPOHHEN OpraHM3auunn BbiNOMHEHUE Kakoro-nvbo npotecca,
BMUSIIOLLIErO HA COOTBETCTBUE NpodyKUuMn TpeboBaHMsAM, oHa AormkHa obecne4nTb CO CBOEN CTOPOHbI ynpas-
rnieHune TakMMm npoueccoM. Bua n cteneHb ynpaeneHns npoueccamv, nepefaHHbIMU CTOPOHHUM OpraHn3aLm-
AIM, AOSMKHBI ObITb ONpeaeneHsl B CUCTEME MeHeAXXMeHTa KavyecTBsa.

MpumevyaHne 1— yI'IOMHHyTbIe BblLle npoLecchl, Heobxoaumble ANsi CUCTEMbl MEHEMXMeHTa Ka4yecTBa,
BKMOYaroT B cebsi npouecchbl ynpaBneH4YecKon OeaTeNbHOCTU PYKOBOLACTBA, obecnevyeHns pecypcamu, npoueccChbl Xns-
HEHHOro uukna npoaykummn, nsmepeHusa, aHanmsa un ynydleHus.

MpumevyaHnue 2—Tlpouecc, NnepedaHHbI OPYron opraHM3auun, SBNSeTCa NpoLeccoM, HeobxoanmbIM Anst
CUCTEMbl MEHEXXMEHTA OpraHu3aumm, Ho Mo BbIGOPY OpraHn3aLmmn BbiNOMHAEMbIM BHELLHEN AN Hee CTOPOHOW.

MpumeyvaHune 3— ObecnedyeHne ynpasreHus npoueccamu, nepegaHHbIMM CTOPOHHUM OpraHu3aumsam, He
ocBoboxaaeT opraHu3aLmio OT OTBETCTBEHHOCTU 3a COOTBETCTBUE BCceM TpeboBaHMsAM noTpebuteneit n obs3aTtensbHbIM
TpeboBaHuAM. BeiGop BuAa u cteneHn ynpasneHns NpoLeccoM, nepefaHHbIM CTOPOHHEN opraHm3aumm, 3aBuUcuT oT Ta-
KuX cpakTopoB, Kak:

a) BO3MOXHOe BMUsiHWE NepefaHHOro CTOPOHHUM OpraHM3aLmsam npoLecca Ha CnocobHOCTb OpraHu3aLum nocTas-
NATb NPOAYKLMIO, COOTBETCTBYIOLLYIO TPe6oBaHUAM;

b) cTeneHb yyacTvs B ynpaBrneHuy npoLeccoM, nepegaHHbIM CTOPOHHEN opraHu3aunm;

C) BO3MOXHOCTb 06ecneveHns HeobxoAMMoro ynpasneHns NocpeacTBOM NpuMeHeHus TpebosaHun 7.4.

[FOCT P MCO 9001—2008, nyHkT 4.1]
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4.2 Tpe6oBaHMA K AOKYMeHTaLuu
4.2.1 O6wme nonoxeHus

[okyMeHTaums cucteMbl MEHE)KMEHTA KavyecTBa AOIMKHa BKIoYaTh B cebs:

a) OOKYMeHTanbHO OhOpMIIEHHbIE 3as8BMEHUS O MONUTUKE U Liensx B 06nacTu KayecTsa;

b) pykoBoacTBo Mo kayecTsy;

C) OOKYMEHTMpOBaHHbIE MpoLeaypbl U 3anucn, TpebyeMble HaCTOALLMM CTaHAAPTOM;

d) OOKyMeHTbI, BKMNtoYas 3anvmcu, onpeaerneHHble opraHmM3almen kak Heobxoanmbele e ansa obecneyve-
HNA 3¢ PEKTUBHOIO NMAHMPOBAHWS, OCYLLLECTBIIEHUS MPOLECCOB 1 YNpaBneHnst UMU.

[FTOCT P MCO 9001—2008, nyHkT 4.2.1]

OpzaHu3ayus domkHa obecrneqyusamb docmyn nepcoHasia K coomeemcmeyrou,uM GOKyMeH-
mam cucmembl MeHedXMeHma Kayecmea U e20 03HakoMmJslieHUe ¢ amumu GoKyMeHmaMu U ux usme-
HeHusiMmu.

MpumeyvyaHune 1— Tam, rae B HaCTOSILLEM CTaHOAPTE BCTPEYAETCA TEPMUH «OOKYMEHTMPOBaHHas mpoueay-
pa», 3TO 03Ha4aeT, 4YTo npoueaypa pa3pabotaHa, AOKYMeHTanbLHO odopMieHa, BHegpeHa 1 nogaepxusaetca B pabo-
4YeM cocTosiHMM. OAMH JOKYMEHT MOXET cofiepaTb TpeboBaHus ogHon unu 6onee npouenypsbl. TpeboBaHWe 0 HanUuum
OOKYMEHTUPOBAHHOM NpoLeaypbl MOXET ObITb peanu3oBaHo boree YeM OOHVMM JOKYMEHTOM.

MpumeyvyaHune 2— CreneHb JOKYMEHTMPOBAHHOCTN CUCTEMbI MEHE)KMEHTa KayeCcTBa OAHOW OpraHnsaunm
MOXET OTNnYaTbCA OT CTeNEHN AOKYMEHTUPOBAHHOCTY APYron B 3aBUCUMOCTH:

a) OT pa3Mmepa opraHusauuv u Buga AesTenbHOCTH;

b) oT cnoxHocT 1 B3aMmMoAencTBus NPoLEeCCOoB;

C) OT KOMMETEHTHOCTW NepcoHana.

MpumeyvaHue 3— [JokymeHTaumsa MoXeT ObiTb B NM0OON hopMe 1 Ha NoOOM HocuTene.
[FTOCT P MCO 9001—2008, nyHKT 4.2.1]

4.2.2 PyKkoBOACTBO MO Ka4yecTBY

OpraHusauus gormkHa paspaboTaTtb 1 nogaepkmeaTth B paboyem COCTOSHMM PYKOBOACTBO MO KavyecTBy,
coaepxaltyee:

a) obnacTtb NPMMEHEHMSI CUCTEMbI MEHEPKMEHTA KayecTBa, BKo4Yas nogpobHOCTN u 060CHOBaHME
nobbIX ncknoveHun (cm. 1.2);

b) OokymMeHTUpoBaHHblE Mpouenypbl, paspaboTaHHble AN CUCTEMbI MEHEMXMEHTa KayecTea, Mnu
CCbISTKN Ha HUX;

C) onucaHue B3aMMOOeNnCTBMS MPOLLECCOB CUCTEMbI MEHEPKMEHTA Ka4yecTBa.

[FOCT P MCO 9001—2008, nyHkT 4.2.2]

4.2.3 YnpaBneHue AOKyMeHTauuemn

[ OKyMeHTbI CUCTEMbI MEHEXXMEHTA KadeCcTBa 4OMMKHbI ObITb yNpaBnaeMbiMu. 3anvucu, npeacraBnsito-
Wwme cobow cneymanbHbli BUL JOKYMEHTOB, JOJKHbI ObITb YpaBnsieMbIMy corniacHo TpeboBaHunsm 4.2.4.

[nsa onpegeneHns HeobxooMMbIX CPEACTB yNpaBeHus AoSmkHa ObiTh pa3paboTaHa JOKYMEHTMPOBaH-
Has npoueaypa, npegycmaTpmBatoLlas:

a) odmumanbHoe ogobpeHne JOKYMEHTOB C TOYKMN 3pEHMS X 4OCTaTOYHOCTU 4O BbIMNyCKa;

b) aHanu3 u akTyanusaumio no mepe Heo6XoaUMOCTM M NOBTOPHOE odumLManbHOe 0Ao0peHne OOKy-
MEHTOB;

c) obGecnedveHve naeHTUMUKaLMM NU3MEHEHNIA U cTaTyca NepecMoTpa JOKYMEHTOB;

d) obecneyeHve HanNM4Ynss COOTBETCTBYHOLLMX BEPCUA JOKYMEHTOB B MECTaxX UX NPUMEHEHNS;

e) obecneyeHne coxpaHeHUsa AOKYMEHTOB YETKUMU U NETKO naeHTUnLnpyembimu;

f) obecnedeHne naeHTUdMKaLNM U yNpaBIeHUE PacChifiKoh AOKYMEHTOB BHELUHETO NMPOUCXOXAEHNS,
OnpederneHHbIX opraHn3aumen kak HeobxoanmMble ANs NNaHMPOBaHUS U PYHKLMOHUPOBAHUS CUCTEMbI Me-
HeXXKMeHTa KayecTBa;

g) NpeaoTBpalleHne HenpegHaMepPeHHOro UCMNob30BaHNS YCTApEBLUNX AOKYMEHTOB U NMPUMEHEHME
COOTBETCTBYIOLLEN MAEHTUDUKALNN TaKUX JOKYMEHTOB, OCTaBMEHHbIX AN KaKNX-nnbo Lenen.

[FTOCT P MCO 9001—2008, nyHKT 4.2.3]
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4.2.4 YnpaBrneHue 3anucamu

3anucum, YCTaHOBJIE€HHbIE A4 NpeacTaBleHnAa CBUAETENIbCTB COOTBETCTBUA Tpe6OBaHI/IﬂM n pesynbTta-
TUBHOIO d’)yHKLI,MOHI/IpOBaHI/IFl CUCTEeMbl MEHE)KMEHTa KaveCTBa, OO0JTKHbl HaXoOUTbCA NoL yrnpaBlieHUeM.

Opransau,vm LOOJ1KHa YCTaHOBUTb OOKYMEHTUPOBAaHHYIO npoueaypy And onpeneneHna cpencTs ynpas-
neHns, HeobxoanmbIX Ans VI,D,eHTVI(*)VIKaLI,VIVI, XpaHeHus, 3alnTbl, BOCCTAHOBJ1EHUA, COXPAHEHUA N U3BATUA
3anmceun.

[FOCT P UCO 9001—2008, nyHkT 4.2.4]

HokymeHmupoeaHHasi npouedypa dosmkHa onpedenisme cnocob ynpaesieHus 3anucsimu, Komo-
pbie co3daHbl Mocmaeuukamu u/unu noddepxuearomcsi nocmaeuwukamu.

3anvcum JOoMmKHbI 0CTaBaTbCs YETKUMU, NErko MAeHTUMULMPYEMbIMU 1 BOCCTaHaBNMBaEMbIMU.
[FOCT P MCO 9001—2008, nyHKT 4.2.4]

5 OTBeTCTBEHHOCTb pykoBoACTBa

5.1 Ob6s3aTenbCcTBa pyKoBOACTBa

Bricluee pyKOBOACTBO opraHu3auum JoSmkHO obecneumBaTb Hanuune CBUAETENbCTB NPUHATUS CBOUX
006513aTenbCTB No pa3paboTke M BHEAPEHMIO CUCTEMbI MEHEXKMEHTA KAYECTBA, a TakkKe NOCTOSAHHOMY Yryu-
LLUEHWIO ee pe3yNbTaTUBHOCTW NOCPEACTBOM:

a) goBeaeHusl 4o CBeAeHUs nepcoHana opraHusaumm BaXXHOCTU BbINOMHEHUs TpeGoBaHuii noTpebute-
nen, a Takke 3akoHoAaTeNbHbIX M 06s3aTenbHbIX TpeboBaHWIA;

b) paspaboTku nonMTUKM B 06NacTu Ka4vecTBa;

c) obecneyeHus pa3paboTkum Lienen B 0b6racTy KavyecTBa;

d) npoBegeHWs aHanM3a Co CTOPOHbI PYKOBOACTBA;

e) obecneyeHnsi HEOOXOAMMbIMU pecypcamu.

[FOCT P MCO 9001—2008, nyHkT 5.1]

5.2 OpwueHTauus Ha noTpebutens

Boiclwee pykoBoacTBO JOMMKHO obecneynBaTb onpegeneHve u BbinonHeHne TpebosaHmn notpebute-
nen Ans NoBbIWeHNs UX yAoBneTBOpPeHHOCTH (cM. 7.2.1 1 8.2.1).
[FOCT P MNCO 9001—2008, nyHKT 5.2]

Bbicwee pykosodcmeo AosnkHO obecriedusamb OYyeHKYy coomeemcmeausi npodyKyuu u ceoespe-
MeHHOCIMUu ee 11ocmasokK, a makxe npuHssmue coomeemcmesyroujux deticmeul, ec/u 3anjaaHuUpo8aH-
Hble pe3ynibmamabl He docmu2HymbI unu He 6ydym docmu2Hymail.

5.3 Monutuka B ob6nacTu Kayecrtsa

BbicLuee pykoBoACTBO AOSMKHO obecneynBath, YToObI NONUTMKa B 06n1acTu kavecTaa:

a) cooTBeTCTBOBana Lensm opraHusauum,;

b) Bkntouana B ce6s 0653aTenbCTBO COOTBETCTBOBATL TPEOGOBAHUAM M MOCTOSHHO MOBbILWATL pe3yrbTa-
TUBHOCTb CUCTEMbI MEHEI)KMEHTA Ka4YecTBa;

C) cospgaBaria OCHOBbI 4151 MOCTAHOBKU M aHanu3a uenen B obnactu kayecTsa;

d) 6bina goBedeHa 0O CBeAEHUS NepcoHarna opraHn3aLmn 1 NoHSATHa eMy;

€) aHanusmpoBanacb Ha MNOCTOSIHHYH MPUrOAHOCTb.

[FTOCT P NCO 9001—2008, nyHKT 5.3]

5.4 MnaHupoBaHue
5.4.1 Llenn B obnacTtn kayectBa

BoicLuee pykoBOACTBO opraHu3auum 4ormkHO obecneynBaTh, YTOObI Lieny B 06nacTy kayecTsa, BKoYas
HeobxoauMble ANS BbINONIHEHNS] TPeOOBaHWMI K NpoayKuum [cM. 7.1, nepeumncneHune a)], Obinm ycTaHOBMNEHbI B
COOTBETCTBYIOLLMX MOAPA3AENEHUAX U HA COOTBETCTBYIOLLUX YPOBHSIX opraHnsauuu. Lienn B obnactn kayec-
TBa AOIMKHbI OblTb U3MEPMMbIMU 1 COTNacyeMbIMU C MOMUTUKON B 06r1acTu kadecTBa.

[FTOCT P MCO 9001—2008, nyHkT 5.4.1]
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5.4.2 MnaHupoBaHMe cUCTEMbI MEHEe)KMEHTa KayecTBa

Bblicliee pykoBoACTBO A0MKHO obecneyvmBaThb:

a) NnaHMpoBaHWE CO3[aHus, NOAAEPXKAHMSA U YNYULLIEHUS CUCTEMbI MEHEXXKMEHTA KayecTBa A4Sl Bbl-
nonHeHust TpeboBaHui 4.1, a Takke ANs AOCTWXKEHUS Liener B obnactu KavyecTBa;

b) coxpaHeHue LeNoCTHOCTU CUCTEMbI MEHEXKMEHTA Ka4yecTBa Npu NITaHNPOBAHUUN U BHEAPEHUN B HEE
N3MEHEHWUN.

[FTOCT P MCO 9001—2008, nyHkT 5.4.2]

5.5 OTBeTCTBEHHOCTb, NOSIHOMO4YUSI U 0OMeH MHcpopmaumen
5.5.1 OTBeTCTBEHHOCTb U MOJIHOMOUUSA

Bbicwee PYKOBOACTBO OOJI)KHO obecneynBaTtb onpepgeneHne n goeengeHne 0o ceeaeHuA nepcoHana
opraHun3aunm oTBeTCTBEHHOCTU U MOJTHOMOYUI.
[FOCT P UCO 9001—2008, nyHkT 5.5.1]

5.5.2 lNpepcraBuTenb pykoBoAcCTBa

Bbicluee pykoBOACTBO AOMKHO HA3HAYUTb NPEACTaBUTENS N3 COCTaBa PyKOBOACTBA OpraHu3aunm, Ko-
TOpPbIA HE3ABUCUMO OT ApPYrMx 065S13aHHOCTEN AOSMKEH HECTM OTBETCTBEHHOCTb U MMETb MOMHOMOYMKS, pac-
NpoCTpaHsoLWMecs:

a) Ha obecneyeHue pa3paboTku, BHeAPEHUS U NOAAEPKaHNSA B paboyeM COCTOsIHWMM NpoL,eccoB, Tpeby-
€eMbIX CUCTEMOW MEHE)KMEHTA Ka4yeCTBa;

b) Ha npeacTaBneHve OTYETOB BbICLLEMY PYKOBOACTBY O (PYHKLIMOHMPOBAHUN CUCTEMbBI MEHEKMEHTA
KayecTBa 1 HEOOXOOAMMOCTU e YNyYLLEHNS;

C) Ha cofeNcTBMe pacnpocTpaHeHWIo MOHMMaHKsA TpeboBaHuUiA NoTpebuTenen No Bce opraHnsauum,

[FOCT P MCO 9001—2008, nyHkT 5.5.2]

d) opzaHu3ayuUOHHYH He3aeUCUMOCMb U Heo2paHUYeHHbIU docmyn K ebicuieMy pykoeodcmey
Ons peweHuUsl 80NMPoOco8 MeHedXKMeHma Kayecmaa.

MpumMe4yaHune—B oTBETCTBEHHOCTL MpeacTaBUTENS PyKOBOACTBA MOXET ObITb BKITHOYEHO noaggepxaHune
CBA3U C BHELWHMMKM CTOpOHaMK No Bonpocam, KacarolwmmMmca CUCTeMbl MEHEXKMEHTa Ka4YecTBa.

[TOCT P MCO 9001—2008, nyHKT 5.5.2]

5.5.3 BHyTpeHHuI o6MeH nHcpopmaumen

Bhiclwee pykoBOACTBO AOSMKHO obecrneynBaTtb yCTaHOBMEHME B OpraHM3auuy COOTBETCTBYIOLLMX MPO-
LileccoB obMeHa MHGopMaumen, BkitoYvasi MHopMaLMio, OTHOCSLLYIOCS K pe3ynbTaTUBHOCTYA CUCTEMbI Me-
He)KMeHTa KayecTBa.

[FOCT P MCO 9001—2008, nyHKT 5.5.3]

5.6 AHanus co CTOPOHbI PyKOBOACTBA
5.6.1 OO6OLume nonoxeHus

Bbicllee pykoBOACTBO AOMKHO aHanM3npoBaTh Yepes 3anyiaHMpoBaHHbIe MHTepBaribl BPEMEHU CUCTeE-
MY MEHeKMeHTa KauecTBa opraHu3aLmm B Lensx obecneyeHnsi ee NOCTOSHHOW NPUrogHOCTM, 4OCTATOMHOC-
TM M pe3ynbTaTUBHOCTU. OTOT aHanu3 OOfKEH BKMYaTb B cebsi OLEHKY BO3MOXHOCTEN YMyulleHUA u
NoTpeBHOCTM B UBMEHEHUSIX B CUCTEME MEHE)KMEHTA KaueCcTBa opraH13aLmmn, B TOM YMChe B NOMNUTUKE U Lie-
nax B obnacTtu kayecTsa.

3anucn o6 aHanuse co CTOPOHbI PYKOBOACTBA AOMMKHbI MoadepuBaTbcs B paboyeM COCTOSIHWM
(cm. 4.2.4).

[FTOCT P NCO 9001—2008, nyHKT 5.6.1]

5.6.2 BxogHble gaHHbIe OANA aHanu3a

BxogHble faHHble s aHanM3a co CTOPOHbI PYKOBOACTBA AOSMKHbI BKIOYaTh B cebsi cneayoLyo UH-
dhopmauuio:
a) pesynbTaTbl ayguToB (NPOBEPOK);
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b) obpaTHyto cBA3b OT NnoTpebuTtenen;

C) PYHKUMOHUPOBaHME NPOLLECCOB M COOTBETCTBME NPOAYKLUMK;

d) craTyc npeaynpexgatoLmx 1 KOPPEKTUPYIOLWNX OENCTBUN;

e) nocrneayoLwmne 4eNCTBUS, BbiTEKAOLWMNE U3 NPEAbIOYLLNX aHaNM30B CO CTOPOHbI PYKOBOACTBA;
f) n3MeHeHus, koTopble MOrnK Gbl MOBMNUATL HA CUCTEMY MEHE)KMEHTA KavyecTBa;

g) pekoMeHAaumMu Mo ynyyLleHuto.

[FOCT P MCO 9001—2008, nyHKT 5.6.2]

5.6.3 BbixogHble AaHHble aHanusa

BbixoaHble OaHHble aHanM3a CO CTOPOHbI PYKOBOACTBA AOSMKHbLI BKMOYaTh B cebs BCe pelleHus U
OeNCTBUS, OTHOCSLLMECS:

a) K NOBbILLIEHNIO pe3yNbTaTUBHOCTM CUCTEMbI MEHEI)KMEHTA Ka4ecTBa U ee NPOLEeCCOB;

b) K yny4yweHuto npoayKLuMmn No OTHOLLEHMIO K TPeBoBaHNAM NoTpeduTenein;

C) KnoTpebHOCTM B pecypcax.

[FOCT P MCO 9001—2008, nyHkT 5.6.3]

6 MeHemXMeHT pecypcoB

6.1 ObecneyeHue pecypcamm

OpraHu3auus gormkHa onpegenuTb U obecneynsaTb pecypchl, Tpebyembie:

a) Ansa BHegpeHus 1 nogaepxaHus B pabovyeM COCTOSAHUM CUCTEMbI MEHEOXXMEHTA KayecTBa, a TaKkke
NMOCTOSIHHOIO MOBbILIEHUS €€ pe3ynbTaTUBHOCTMY;

b) Ans noBbilweHWs yaOBNETBOPEHHOCTM NOTpebuTenel nyTem BbIMONHEHNs NX TpeboBaHW.

[FOCT P MNCO 9001—2008, nyHKT 6.1]

6.2 YenoBeueckue pecypchl
6.2.1 O6wme nonoxeHus

lMepcoHan, BbIMOMHALLWNA paboTy, BAMSIOLWYO Ha COOTBETCTBME NPOAYKLMU TpeboBaHUAM, OOIMKEH
ObITb KOMNETEHTHLIM HA OCHOBE NONy4YEeHHOro obpasoBaHUsA, NOArOTOBKU, HABLIKOB U OMbITa.

MpumeyaHune—HacooTeeTcTBUe npoaykuum Tpe6OBaHMﬂM npAMO NN KOCBEHHO MOXET BITMATbL NepcoHarn,
BbIMOMHSOLLMIA J'IPO6yIO pa60Ty B paMKax CUCTeMbl MEHEXXMEHTa Ka4ecTBa.

[FOCT P UCO 9001—2008, nyHkT 6.2.1]

6.2.2 KomneTeHTHOCTb, NOAroTOBKa M OCBEAOMJIEHHOCTb

OpraHusauums gorkHa:

a) onpenenaTe HeoOXoANMYH KOMMETEHTHOCTb MEPCOHAana, BbIMOMHSOLEro paboTy, KoTopas BMMSET Ha
cooTBeTCTBME TPEOOBaHMAM K KA4eCTBY NpOQYKLUUN;

b) roe aTo BO3MOXHO, 06ecnedmBaTh NOArOTOBKY UMK NpeanpuHUMaTh Apyrie 4eNcTBus B Lensx 4OCTU-
XXEHUs1 HeOBXOANMOWN KOMMNETEHTHOCTM;

C) OLeHMUBaTb pe3yNnbTaTUBHOCTb MPUHSITLIX MEP;

d) o6ecnevmBaTh OCBEOOMIIEHHOCTb CBOEIO NepcoHarna 06 akTyanbHOCTU M BaXKHOCTM ero AesTenbHOoC-
TW 1 BKNage B JOCTWXXEHUE Lienen B obnacTu ka4yecTsa;

€) nogaepxueaTtb B pabodyem COCTOSSHUM COOTBETCTBYHOLLME 3anucy 06 o6pa3oBaHUK, NOArOTOBKE, Ha-
Bblkax v onbiTe (cM. 4.2.4).

[FTOCT P MCO 9001—2008, nyHKT 6.2.2]

6.3 UHdpacTpykTypa

OpraHusaumsa gormkHa onpefensitb, obecneunBaTtb M NnogaepxuBatb B paboyem COCTOsiHUM MHpa-
CTPYKTYPY, HEOOXOAUMYIO ANS AOCTUXKEHUSI COOTBETCTBUS TpeboBaHMSAM K npoaykummn. MHdpacTpykTypa Mo-
KeT BKIk4aTb B ce6;|, ecnn NnpuMeHnMo:

a) 3amaHusa, paboyee NPOCTPaHCTBO U CBSI3aHHbIE C HM CpeacTBa Tpyaa;

b) obopynoBaHue Anst NpoLeccoB (Kak TEXHUYECKMe, Tak U NporpamMmMHble CpeacTBa);

c) cnyxbbl obecneyeHuns (Takme Kak TpaHCMNopT, CBSA3b M UH(OPMALIMOHHbIE CUCTEMBI).

[FTOCT P MCO 9001—2008, nyHKT 6.3]
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6.4 lNMpousBoacTBeHHas cpena

OpraHusaums OomkHa co3gaBaTth NPOU3BOACTBEHHYIO cpeay, HeobXoauMyo AN JOCTUMXKEHUS COOTBET-
CTBMSA TPeGOBaHMAM K NMPOAYKLUM, U YNPaBMsATb €to.

MpuMedyaHwune—TepMnH «NPoU3BOACTBEHHAs Cpefay» OTHOCUTCS K YCIIOBUSIM, B KOTOPbIX BbINOMHSAOT pabo-
Ty, BKIo4as pusmyeckune, aKonormdeckue n apyrue gaktopbl (Takme Kak Wwym, TemnepaTtypa, BNaXHOCTb, OCBELLEHHOCTb
UK NOrOAHbIE YCMOBUS).

[TOCT P NCO 9001—2008, nyHKT 6.4]

7 Mpouecchbl XXM3HEHHOTO LMKa NpoayKuumn

7.1 MNMnaHupoBaHMe NPOLLECCOB XU3HEHHOrO LiMKa npoayKumm

OpraHunsaums [ormkHa nrnaHvpoBaTb U paspabaTtbiBaTbh NpoLecchl, HeobxoaMmble AnsA obecnedeHus
XW3HEHHOTOo LUMKna npoaykumu. MNnaHmMpoBaHmne NpoLEeCCOoB KU3HEHHOO LiMKIa NPOAYKUMM A0MKHO BbITh CO-
rnacosaHo ¢ TpeboBaHUAMM K APYrMM NpoLeccaM CUCTEMbl MeHeIKMeHTa KadecTea (cm. 4.1).

Mpun NNaHMpPOBaHNM MPOLIECCOB XU3HEHHOTO LIMKMa NPoayKLUMM opraHu3aums AomKHa YCTaHOBUTL Moa-
XOAALMM AN Hee 0BpasoM:

a) uenu B obnactu kayectsa 1 TpeGoBaHMs K NPoOyKLMUY;

[FOCT P UCO 9001—2008, nyHkT 7.1]

MpumedaHue— Lenu e o6nacmu kavecmea u mpeboeaHusi K npPodyKyuu eKIro4arom paccMompeHue
makux acrnekmoe, Kak:

- 6e3onacHocmb NPOdyKyUU U nepcoHana;

- HadexHOoCcmb, A0CMYMHOCMb U PEMOHMOMNPU200HOCMb;

- MexHoJI02U4HOCMb U KOHMpPOoJs1enpu2o8Hocmsb;

- npu2odHocmb demaneil u Mamepuasioe, UCMo/b3yeMbiX 8 MPoAyKyuu;

- 8bI6Op U coseplweHCcMeogaHUe 8CMPOEHHO20 NMPOo2PaMMHO20 obecrneyeHust;

- nepepabomka unu ymunusayus npodyKyuu rocsie OKOHYaHUsi CPOKa ee CIIyX6bl.

b) notpebHocTb B pazpaboTke NpoLEeccoB 1 JOKYMEHTOB, a Takke B obecneyeHnn pecypcamm ans KoH-
KPETHOW NpoayKunu;

C) HeoBXoaANMYHO AeATENBHOCTL NO BEpUdUKaLnmM n Banugaunm, MOHUTOPUHTY, USMEPEHUIO, KOHTPOJTHO U
UCNbITAaHUAM A151 KOHKPETHOM NPOAYKLUUK, a TakkKe KpUTEePUN NMPUEMKN NPOAYKLNY;

d) 3anucu, Heobxogumble ona obecneyveHns CBUAETENbLCTBA TOMO, YTO MPOLECCHl XU3HEHHOMO LMKNa
NPOOyKUMM U KOHEYHasi NpoayKLUMsi COOTBETCTBYHOT TpeboBaHuaMm (cm. 4.2.4);

[FTOCT P NCO 9001—2008, nyHkT 7.1]

e) ynpaesieHue KOH¢huaypauyuel, coomeemcmeyroujee npodyKkyuu;
f) pecypcbl, He06x00UMbIe NMPU 3KCMyamayuu U mexHUu4eckomM obcryxueaHuu npodyKuyuu.

Pe3yanaT 9TOro niaHnpoBaHUA AOOIXeH ObITb npeancrtaBlieH B d)opme, COOTBeTCTByPOLLI,eﬁ NnpaKkTuke
opraHunsauun.

MpumeyaHune 1— [okymMeHT, ONnpeaensaoLmin NpoLecChl CUCTEMbI MEHEeAXKMEHTa KayecTBa (BKIoyas npo-
LieCCbl XM3HEHHOro LyKna NpoayKumMmn) n pecypchbl, KOTopble NPeaCcTOUT NPUMEHSATb K KOHKPETHOWN NpOoAyKLUMKM, NPOEKTY
UM KOHTPaKTy, MOXeT paccMaTpuBaTbCs KaK NiaH KavyecTsa.

MpumeyvyaHune 2—Tlpu pa3paboTke NPOLECCOB XUZHEHHOTO LIMKNA NPOAYKLMN OPraHn3aums MOXeT Takke
npuMeHaTb TpeboBaHus 7.3.

[TOCT P MCO 9001—2008, nyHkT 7.1]

7.1.1 YnpaeneHue npoekmom

CoomeemcmeeHHO 0CO6eHHOCMSIM op2aHu3ayuu u npodyKuuu op2aHu3ayusi OoJDKHa naaHupo-
eamb U ynpaeJsiimbs co30aHueM rnpodyKyuu 4emKUM U KOHmposaupyeMmbiM crnocobom Os1s1 mo2o, Ymo-
661 omeeyamb mpeboeaHUsIM C npueMsIeMbIM YPOBHEM PUCKa 8 paMKax delicmeyroujux pecypcHbIX U
8PeMeHHbIX o2paHuU4yeHul.

7.1.2 YnpaesneHue puckamu

OpeaHu3ayusi Onsi ebINoJIHeHUs1 NMPpUMeHsieMbiX K Hell mpe6oeaHulli dosnkHa pa3pabomamb,
eHedpumb u noddepxueamb 8 paboyeM COCMOSIHUU MPOUECcC ynpaesieHusi puckamu, eKkirodarouwul
coomeemcmeeHHO 0co6eHHOCMSsIM op2aHu3ayuu u npodyKyuu:

8
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a) pacnpedenieHue omeemcmeeHHOCMU 10 yrpaessieHUro puckamu;

b) onpedesnieHue kpumepus pucka (Hanpumep, 8epPoOsIMHOCMb 803HUKHOBEHUST, MsiKecmb rocJie-
dcmeul, npuemsieMblll ypo8eHb PUCKa);

c) udeHmudpukayuro, oueHKy u nepedayy uHghopmMayuu o puckax Ha ecex amanax >XU3HeHHO20
yukna npodykyuu;

d) udeHnmudpukayuro, ocyujecmesieHue u ynpasseHue delicmeusiMu o CHUXeHUI PUCKO8, KO-
mopsbie npesbiwarom onpedesieHHbIU Kpumepul MPUHAMUsi pucka;

e) nMpuHsIMue puckKoe, ocmaesuwuxcsi rnocsie ocyuiecmesieHusi delicmeuli Mo UX CHUXEHUHO.

7.1.3 YnpaeneHue koHghucypayuel

OpeaHu3ayus dosmkHa pa3pabomamb, eHeOpumb U noddep)xueamsb 8 pabovyeM cOCMOsIHUU MpPo-
uecc ynpaseseHusi KOHguaypayuel, eK/royarowull NpuUMeHUmMesIbHo K NpodyKyuu:

a) nnaHupoeaHue ynpaeJsieHusl KOHguaypayueu;

b) udenmudpukayuro kKoHghu2ypayuu;

C) ynpaeJsieHue UsMeHeHUsIMU;

d) yyem cmamyca koHgpuaypayuu;

e) aydum koHghu2ypauuu.

lNMpumedy4yaHue— Cm. UCO 10007 dns pykoeodcmea.

7.1.4 YnpaeneHue nepedayeli pabom

OpeaHu3ayus dosmkHa pa3pabomams, eHeOpPUMb U Noddep)xueams 8 paboyemM cocmosiHUU npo-
yecc niaHupoeaHus U ynpaeJsieHUs1 epeMeHHol usiu nocmosiHHol nepedayeli pabom (Hanpumep, ¢ 00-
HO20 06Lekma op2aHu3ayuu Ha Opyaoli, om op2aHuU3auuu K nocmasu,uKy, om oOHo20 nocmaesujuka K
dpy20My nocmasu,uky) u rnpoeepsimb coomeemcmeue amux pabom mpe6b6oeaHusiM.

7.2 Mpouecchbl, CBA3aHHbIe C NOTpPeGuTensammu

7.2.1 OnpepeneHue TpeGoBaHUI, OTHOCALLMXCS K MPOAYKLUK

OpraHusauus OormkHa onpeaenuTb:

a) TpeboBaHus, yCTaHOBIIEHHbIE NOTPEOUTENAMM, BKITHOYast TpeboBaHUSA K MOCTaBKE U AeSATENbHOCTH
nocre nocTaBKku;

b) TpeboBaHus, He onpeaeneHHble NoTpedbutenem, HoO HeobxoauMble ANS KOHKPETHOro UMK Npegnona-
raemMoro Mcnosib30BaHusl, Korga OHO U3BECTHO;

C) 3aKkoHoaaTernbHble U Apyrne obsizaTenbHble TpeboBaHUSA, MPUMEHMMbIE K NMPOAYKLNN;

d) ntobble gononHUTenNbHbIE TPEOOBaHWS, paccMaTpuBaeMble opraHmM3aLmen Kak Heobxoammele.

[FTOCT P NCO 9001—2008, nyHkT 7.2.1]

lMpumedyaH ue— TpebosaHuss, omHocsiuuecs K npPolyKyuu, Mo2ym eK/ro4Yams 8 cebsi cneyuasnbHble
mpeboeaHusi.

MpumeyaHune—[eaTenbHOCTb NOCAE NOCTABKM MOXET BKIOYaTh B cebs pencTeums no I'apaHTVIVIHOMy obec-
NnevyYeHunto, KOHTPaKTHbIM 06s3aTenbLCTBaM, TakKMM Kak ycnyrun no TeXxHn4eckomy chny»(leaHmo, M OoNoJIHUTEbHbIE YCIy-
M, TakKne Kak ytunmsauunsa nnun noyiHoe yHU4YTOXeHune.

[FOCT P MCO 9001—2008, nyHkT 7.2.1]

7.2.2 AHanus Tpe6oBaHUI, OTHOCALLUMXCA K NPOAYKLUU

OpraHusauust JomKHa aHann3mMpoBaTb TpeboBaHUS, OTHOCALLMECS K NPOAYKUMW. DTOT aHanmn3 JOImKeH
NPOBOANTLCS A0 MPUHSITUS OpraHuM3aumnelnt obssaTenbCcTBa NoCcTaBNATb NPOAYKUMIO NoTpebuTtenio (Hanpu-
Mep, y4acTue B TeHAepax, NPUHATME KOHTPAKTOB MUK 3aKa3oB, MPUHSITUE N3MEHEHWIA K KOHTPaKTaM MIu 3aKa-
3aM) u gormkeH obecneyvnBaTsb:

a) onpeaeneHue TpeboBaHWiA K NpoayKLUK;

b) cornacoBaHue TpeboBaHWUIA KOHTPaKTa UMK 3akasa, OT/INYAIOLLMXCA OT paHee CHOPMYNTUPOBaHHbIX;

C) cnocoBHOCTb OpraHn3aummn BbINOMHSATL OnpeaeneHHble TpeboBaHus;

[FTOCT P MCO 9001—2008, nyHKT 7.2.2]

d) onpedeneHue cneyuanbHbix mpeboeaHull K NPoOyKyuUU;

e) udeHmughukayuro puckoe (Hanpumep, HO8bIe MEXHOJ/I02UU, C)Xambie CPOKU Mocmaeku)
(cm. 7.1.2).
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3anuncu pesdynbTaToB aHanuaa v nocrneayLwmnx AeNCTBUIM, BbITEKAOLWUX U3 aHanu3a, AOIMKHbI noaaep-
XuBaTbCs B paboyem coctosiHuu (cm. 4.2.4).

Ecnu notpebuTtenu He BbiABUraloT JOKYMEHTUPOBaHHbLIX TpeboBaHuin, opraHnsaums SormxkHa noareep-
AWTb UX y noTpebuTens A0 NPUHATMSA K UCMOSTHEHWIO.

Ecnu TpeboBaHMsa K NPOAyKLUMU M3MEHEHbI, OpraHn3auuns gormkHa obecneynTb, YTobbl COOTBETCTBYHO-
LMe JOKYMEHTbI ObIny ncnpasrieHbl, a 3auHTepPeCcoBaHHbIN NepcoHan Bbin NOCTaBMNeH B M3BECTHOCTb 06 n3-
MEHMBLLMXCHA TpeboBaHusX.

MpwnMedyaHune— B HeKOTOpbIX CUTYaUMsIX, TakMx Kak Npoaaxu, ocyLlecTBisieMble Yepe3 VIHTepHeT, npakTu-
YecKu HellenecoobpasHo NPOBOANTL OhMLIManbHbIN aHaNM3 KaXxaoro 3aka3a. BMecTo aToro aHanma MoxeT pacnpocTtpa-
HSITbCS Ha COOTBETCTBYIOLLYIO MHPOPMALIMIO O MPOAYKLIMK, TaKyto Kak KaTanoru Unu apyrue peknamHble matepuanbl.

[FTOCT P MCO 9001—2008, nyHKT 7.2.2]

7.2.3 CBsa3b ¢ noTpebutenamm

OpraHM3au.v|;| OO0JKHa onpeaendaTb U OCYLWeCTBIATb 3(bd)eKTMBHbIe Mepbl NO nNoaaepXaHuko CBA3M C MNo-
TpebuTtenamu, KacarLimecs:

a) MHopmMauum o NPoAayKLMY;

b) npoxoxgeHus 3anpocoB, KOHTPaKTa UMK 3akasa, BKIKOYas MNONpaBKy;

C) obpaTHoI CBA3U OT NoTpebuTenen, Bkrtoyaa xanobsl noTpebutenen.

[FTOCT P MCO 9001—2008, nyHkT 7.2.3]

7.3 MpoekTupoBaHue U paspaboTka
7.3.1 MnaHupoBaHMe NPOEKTUPOBaHUS U pa3paboTKu

OpraHusaunst JOrmKHa NnaHMpoBaTh NPOEKTUPOBaHUE 1 pas3paboTky U ynpaBnsaTb 3TMMM NpoLeccamu.

B xoge nnaHvpoBaHUsA NPOEKTUPOBaHUSA 1 pa3paboTkun opraHu3aums OSPKHA yCTaHaBnMBaTh:

a) cTaguu NPoeKkTUpOBaHUA U pas3paboTky;

b) npoBeneHve aHanusa, Bepudukauum 1 Banugauum, COOTBETCTBYIOLNX KaXa0W CTagmmn NpoeKkTupo-
BaHUA 1 paspaboTku;

C) OTBETCTBEHHOCTb W MOMTHOMOYMS B 06MaCTh NPOEKTMPOBaHNS 1 pa3paboTku.

[FTOCT P UCO 9001—2008, nyHkT 7.3.1]

B coomeemcmeyrouyux cry4asix op2aHusayusi 0o/mkHa pa3desiums nNpoeKkmupoeaHue u paspa-
6omky Ha omdesnibHble cmaduu, 01151 Kaxk0ol U3 Komopbix onpedenums 3ada4vyu, Heob6xodumbie pecyp-
Cbl, omeemcmeeHHOCMb, co0epXXaHue MPoeKmMupoeaHusi, 8X0OHbIe U 8bIXOOHbIe OaHHbIe U CPOKU
eblInoJsiHeHus1 pabom.

3adayu no npoekmupoeaHuro U pa3pabomke 0O/MKHbI OCHOBbIBaMbLCS Ha obecnevyeHuu 6e30-
nacHocmu u ¢hyHKUUOHUpPo8aHUU NpodyKyuu e coomeemcmauu c mpeboeaHusimu nompebumernsi, 3a-
KOHOOamesibHbIMU U py2umu o0b6si3amesibHbIMU mpebogaHusiMU.

lMpu nnaHupoeaHuu npoekmMupoeaHusi u pa3pabomku Heo6xodumMo y4yumbieamb 803MOXXHOCMb
npouseodcmea, MNpoeepkKu, ucrnbimaHulli U mexHU4ecKko20 obcnyxueaHusi MPOdyKyUU.

OpraHusauusa JomkHa ynpaenaTb B3aMMOAeNnCTBUEM PasfNNUYHbIX IPYNM, 3aHATbIX NPOEKTMPOBAHUEM U
paspaboTkon, B Lensax obecnevyeHns adhpeKTUBHOM CBA3N N YETKOrO pacrnpeneneHmst OTBETCTBEHHOCTH.

Pe3ynbTaThl NnNaHMpoBaHWNs AOMKHbI aKTyann3MpoBaTbCs, €CNM 3TO HeobxoanMo, B NpoLIECCe NPOEKTU-
poBaHus 1 pa3paboTKu.

IMpwumeuyaHune— AHanus, Bepudukauns n Banvgaunsi NpOEKTMPOBaHNS 1 pa3paboTkm MMEIOT pasHbIe Lenw,

MO3TOMY X MOXXHO MPOBOAUTbL U 3aMM1CK MO HAM BECTU KaK OTAEMBHO, Tak U B N0ObLIX codeTaHUaX, MOAXOAALLMX ANs Npo-
AYKUMW U OpraHn3aumu.

[FOCT P UCO 9001—2008, nyHkT 7.3.1]

7.3.2 BxogHble AaHHbIe AN NPOeKTUPOBaHUA U pa3paboTku

BxoaHble gaHHble, oTHOCALMEC K TPeOoBaHUAM K MpOayKUUW, AOMKHbI ObITb onpeaeneHsbl, a 3anucu
OOJMKHbI NOAAEPXKUBATLCS B paboveM cocTosiHMM (CM. 4.2.4).
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BxoaHble gaHHble JOMKHbI BKIOYaTb B Ce0s:

a) (hyHKUMOHarbHbIE U 3KCNyaTauMOHHbIE TPeOoBaHNS;

b) cooTtBeTCcTBYylOLME 3aKkoHOAATENbHbIE U ApYrne 0bsizaTenbHble TpeboBaHMS;

C) Tam, rae 370 BO3MOXHO, MHOPMaLMto, B3ATYHO U3 NpeablayLLnX aHanornyHbIX NPOEKTOB;

d) apyrue TpeboBaHUs, BaxkHble OS5 MPOEKTUPOBAHUSA N pa3paboTKu.

BxoaHble faHHble [OMKHBI aHanM3npoBaThbCs HA JOCTAaTOMHOCTL. TpeboBaHNUst 4OMKHBI ObITb MONHBIMMU,
He[BYCMbICIEHHbIMW U HEMPOTUBOPEUYNBLIMM.

[FOCT P MCO 9001—2008, nyHkT 7.3.2]

7.3.3 BbixogHble AaHHbIE NPOEKTUPOBaHUA U pPa3paboTKu

BbIxoaHble AaHHbIE NPOEKTUPOBaHNS 1 pa3paboTku JOMKHbI ObITb NpeacTaBneHbl B hopme, noaxoas-
e Ans npoBeaeHnst BepudukaLum oTHOCMTENBHO BXOAHbLIX TpeBOBaHMI K NPOEKTUPOBaHUIO U pa3paboTke,
a TaKke AOMXKHbI ObITb 0dnumnansHO 0goBpeHbl A0 MX NOCNEeAYLWEro NCNOb30BaHMS.

BbixogHble 4aHHbIe MPOEKTMPOBAHUA U pa3paboTKM OOMKHbI:

a) COOTBETCTBOBATb BXOAHbIM TpeboBaHWAM K NPOEKTUPOBAHMIO U pa3paboTke;

b) obecneunBatb cooTBETCTBYIOLLEN MHDOPMAaLMEN MO 3aKynKaM, MPOU3BOACTBY U OBCIY>XUBAHWIO;

C) coepxaTb KpUTepun NpUeMKmn NPoayKUMM NN CChINIKA Ha HUX;

d) onpenenAaTb XapakrtepucTtukn npoaykuumn, CcylecTtBeHHble O5d ee ©e3onacHoro 1 npaBuIibHOro nc-
NoJ1b30BaHUA;

[FTOCT P UCO 9001—2008, nyHkT 7.3.3]

e) onpedensimb ece coomeemcmeyroujue Kpumu4yeckKue 3sieMeHmMbI, 8KJI04asl ece K/rovyeable
Xapakmepucmuku, u ocobblie delicmeusi, KOmopbie He06Xx00UMO NPeONPUHSIMb 8 OMHOWeHUU 3Mux
asleMeHmos.

OpezaHu3ayusi do/mkHa onpedesisimb 0aHHble, He06xo0umMbie Osis1 udeHmMughukayuu, uz2omoeJie-
Husi, eepuchukayuu, aKcryamayuu U mexHuU4ecko20 obcnyxueaHusi npodyKuyuu, Harnpumep:

- Yyepmexu, cneyugukayuu U mexHu4yeckue ycroseusi, Heo6xodumblie Osis1 onpeodesieHuUsi KOHghU-
2ypayuu u KOHCMpPyKMueHbIX 0cobeHHocmell NPodyKyuu;

- ceedeHusi 0 Mamepuasie, MexHOJI02U4YEeCKOM fnpouyecce, us2omoesieHuu u c6opke, Heo6xoou-
Mble Onsi obecrneyeHuUsi coomeemcmeusi NPooyKyuUU.

MpumeyaHne— VMHdopmaumsa no NnpousBoacTBY U 06CNYKMBaHUIO MOXET BKMoYaTh B cebs noapobHble AaH-
Hble O COXPaHeHUN NPOAYKLNN.

[FOCT P NCO 9001—2008, nyHkT 7.3.3]

7.3.4 AHanu3s npoekTa u pa3paboTku

Ha cooTBeTCTBYHOLMX CTaausaX AOSMKEH NPOBOANTLCSA CUCTEMATUYECKUIA aHaNn3 NpoekTa 1 pa3paboTku
B COOTBETCTBUM C 3anfiaHNPOBaHHbLIMU MeponpuaTusamn (cm. 7.3.1) B uensax:

a) OLEHMBaHMsI CNOCOBHOCTU pe3ynbTaToB NPOEKTUPOBAHUA 1 pa3paboTku yaoBNeTBOPATbL TpeOGOBaAHUAM;

b) BbIgBNEHUA NOGLIX NPO6NEM U BHECEHWSI NPEASTOXEHUN N0 HEOBXOANMBIM OENCTBUAM;

[FTOCT P NCO 9001—2008, nyHkT 7.3.4]

C) npuHsIMusi peweHusi o nepexode K credyroujeli cmaduu.

B cocTtaB y4yacTHMKOB Takoro aHanmsa AOSKHbI BKMOYATLCA NpeacTaBUTeNn noapasaeneHuin, umeto-
LLMX OTHOLUEHME K aHanM3Mpyemomn(biM) CTagun(siM) NpoeKTUPOBaHUA 1 pa3paboTku. 3anncu pesynbTaToB
aHarnusa u Bcex HeobxoaMMbIX AENCTBUIA AOMMKHbI NOAAEPKMBATLCS B paboyeM cocTosdHuU (CM. 4.2.4).
[FTOCT P NCO 9001—2008, nyHkT 7.3.4]

7.3.5 Bepudukaumsa npoekra 1 pas3paboTku

Bepudukaums pormkHa OCyLWEeCTBNATLCS B COOTBETCTBUM C 3amnfiaHUPOBaHHLIMKU MEPONPUATUSAMU
(cMm. 7.3.1) € Lenblo yOOCTOBEPUTLCS, YTO BbIXOAHbIE JAHHbIE MPOEKTMPOBAHMS 1 pa3paboTKn COOTBETCTBY-
10T BXOAHbIM TpeboBaHusaM. 3anmcu pe3ynbTaTtoB BepudUKaLmm N BCeX HEOOXOAUMBIX AEACTBUIA AOIMKHbI
noaaepXmBartbcsi B paboyem coctosiHum (cm. 4.2.4).

[FTOCT P NCO 9001—2008, nyHkT 7.3.5]
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7.3.6 Banupauusa npoekTta 1 paspaboTku

Banungaumsa npoekta 1 paspaboTku JOMKHaA OCYLLECTBMATLCA B COOTBETCTBMU C 3anfiaHpPOBaHHbIMU
MeponpuatTuamm (cMm. 7.3.1) ¢ uenblo yaoCTOBEPUTLCS, YTO NOMyYeHHas B pesyrnbTaTe npoaykums cooTse-
TCTBYeT TpeboBaHMAM K yCTaHOBNEHHOMY UMW nNpeanonaraeMomy UCnonb30BaHUI0, €Crn OHO U3BecTHO. Iae
3TO MpaKTUYECKU BO3MOXHO, Banuaaumsa OOSMKHa ObITb 3aBeplueHa 40 NoCTaBKM Uv NMPUMEHEHUS NpoaykK-
unn. 3anucu pesynbTaToB Banugaunm 1 Bcex HeobxoanmbIxX 4eNCTBMIN AOMKHBI MogaepxunsaTbes B paboyem
COCTOSIHUM (CM. 4.2.4).

[FTOCT P MNCO 9001—2008, nyHKT 7.3.6]

7.3.6.1 UcnbimaHusi Ons eepughukauyuu u eanudayuu npoekma u paspabomeku

Ecnu ons eepuchukayuu u eanudayuu Heob6xodumo rnposedeHue ucnbimaHul, Mo makue Uchbi-
maHusi 00/HKHbI 6bIMb 3any1aHUpPo8aHbl, MPOKOHMPOJIUPO8aHhbl, MpoaHaau3upoeaHbl U 3a00KyMeH-
mupoeaHsbi, Ymobbl obecneyums U noomeepoume, Ymo:

a) e nmpoepamMmax ucrnbimaHull uslu MexHU4YecKuUx ycrioeusix onpeodesieHbl: ucnbimyemas rnpo-
AyKuyusi u ucrnoJsib3yemMbie Pecypchl, Yesiu U ycoeusi ucfbimaHutll, pecucmpupyemMbie napamempsi U
coomeemcmeyru,ue Kpumepuu rpuemMKu;

b) npouedypsbi ucnbimaHuti codepxxam onucaHue Memoda pabomasl, MpoeedeHuUs1 ucrnbimaHul u
peaucmpayuu pe3ysibmamos;

C) Ha ucnbimaHusi npedcmasrsieHa npodyKyusi 8 Hadnexaujeli KOHghuaypayuu;

d) co6nrdaromcsi mpeboeaHusi NpozpamMmbl U rnpoyedyp ucnbimaHul;

e) cobsirodaromcesi Kpumepuu rnpuemMKu.

7.3.6.2 [JokymeHnmauyus eepuchukayuu u eanudayuu npoekma u paspabomeku

Mo okoHYaHUU npoekmupoeaHus u/unu pa3pabomku opeaHu3ayusi do/DkHa ybedumbcsi, Ymo
om4emsbl, pacyemal, pe3ysibmamabl UucnblimaHul u m. 0. nroomeepousiu MoYyHoe coomeemcmeue rnpo-
dykyuu mpebogaHUsIM MexXHU4YeCKUX ycJio8ull Ha 8CeX yCMaHOBJIeHHbIX OJis Hee peXxumMax 3Kcrya-
mayuu.

7.3.7 YnpaBneHue N3MeHeHUsiIMU NpoeKTa U pa3paboTku

VI3MeHeHMs npoekTa 1 pa3paboTky A0SMKHbI OblTb MAEHTUAULMPOBAHbI, @ 3anMCK OOIMKHbI NOAAEPXKU-
BaTbCs B paboyem coCcTosAHUMN. IaMeHeHUs OOMKHbI ObITb MpOaHanM3npoBaHbl, BepndurumpoBaHbl 1 Bannau-
poBaHbl COOTBETCTBYHOLWMUM 0Opa3om, a Takke ofoOpeHbl 4O BHECEHUSA. AHaNU3 M3MEHEHUI MpPoeKTa U
pa3paboTku JOIMKEH BKOYaTh B Ce0S OLIEHKY BIIMSIHUSA M3MEHEHWI HA COCTaBHbIE YacTu U yke NMOCTaBfeH-
HYH0 MPOAYKLMIO.

3anucuy pe3ynbTaToB aHanmM3a MU3MeHeHUN 1 NobbIX HEOOXOAMMbIX 4ENCTBUM AOIMKHBI MOAAEPKNBATLCA
B paboyem cocTosiHum (cMm. 4.2.4).

[TOCT P MNCO 9001—2008, nyHkT 7.3.7]

U3meHeHus1 npu npoekmupogaHuu u paspabomke OO/DKHbI ynpassisimbCsl 8 coomeemcmeuu ¢
npouyeccom ynpaesieHusi KoHguaypayueu (cm. 7.1.3).

7.4 3akynkm
7.4.1 lMpouecc 3aKynok

OpraHusauus gomkHa obecnednBaTb COOTBETCTBME 3aKyMNEeHHOM NPOAYKLMN YCTaHOBNEHHbIM Tpebo-
BaHWAM K 3aKynkam. TUM U CTeMNeHb YNpaBneHusi, NpUMeHsSIEMbIE MO OTHOLLIEHWIO K MOCTaBLUMKY U 3aKynneH-
HOM NPOAYKLMW, OOMKHblI 3aBUCETb OT €e BO3AEWCTBUS Ha Mocreaylowme CTaguu XKU3HEHHOro LuKna
NpoAYKLMN UM TOTOBYHO NPOAYKLMIO.

[FOCT P MCO 9001—2008, nyHkT 7.4.1]

OpaaHu3auun Hecem omeemcmeeHHOCMb 3a coomeemcmaue ecell 3aKynaeM017 y nocmasuwu-
Koe npodykuuu, 8 MOM 4uciJrie npodykuuu u3 UCMmMoOYHUKOsS8, onpede.nﬂeMblx nompeGumeneM.

OpraHusauusa gomkHa oueHnBaThb M BbibMpaTh NMOCTABLUMKOB HA OCHOBE MX CMOCOOHOCTM MOCTaBNATb
NpoayKLMo B COOTBETCTBMM C TpeboBaHsaMM opraHnsaumn. JomkHbl Ob1Te pa3paboTaHbl KpuTepun otéopa,
OLIEHKW 1 NOBTOPHON OLIEHKWN. 3anncu pesynbTaToB OLeHUBaHWS 1 NobbIX HEOOXOANMbIX AEACTBUI, BblTEKA-
IOLLMX M3 OLLEHKW, AOIDKHBI NOAAEepXKMBaATLCA B paboyem cocTosHun (cM. 4.2.4).

[FOCT P NCO 9001—2008, nyHkT 7.4.1]
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lMpumey4yaHue— O3HUM u3 ghakmopoe, Komopbie Mo2ym 6bimb UCMO/Ib308aHbI MPU ebibope U oyeHKe
nocmasujuka, siensiromcsi OaHHble O Mocmasujuke, Kacaroujuecsi obecrneyeHuss UM Ka4ecmea, Mosiy4eHHble U3
06BeKMuUeHbIX U Ha0e)XXHbIX HEWHUX UCMOYHUKOE (Harnpumep, uHghopMayusi om akkpedumoeaHHbIX Op2aHo8 o
cepmudpukayuu cucmembl MeHeOKMeHMa Kadecmea usiu npoyeccoe; paspeleHus, ebidagaeMble op2aHamMu 20~
cy@apcmeeHHoU eniacmu). Acnosib308aHUe Makux 0aHHbIX MOXem s18/1iMbCsl JIuWb 0OHOU U3 cocmassisirou,ux
npoyecca ynpaesieHusi Mocmasu,uKkoM CO CIMOPOHbI Op2aHuU3ayuu, Komopasi Npu 3MmMoM ocmaemcsi omeem-
cmeeHHoU 3a npoeepKy coomeemcmeusi 3akynaemoll npodyKyuu ycmaHoesieHHbIM mpe6oeaHUsIM K 3aKyriKe.

OpezaHu3ayusi ob6sizaHa:

a) eecmu peecmp ceoux rnocmaeuw,ukos, codepxawyuli cmamyc ymeepxxdeHusi (Hanpumep,
«0006peH», «YCI08HO 0O06PEH», «OMKITIOHEH») U 0b6s1acmb ymeepx0eHusi (Hanpumep, murn rnpooykK-
yuu unu epynna npouyeccos);

b) nepuoduyecku aHanuszupoeams OesimesiIbHOCMb NocMasuwuka; pe3ysbmambl aHajau3a 0oJi-
JKHbI UCIMOJ/Ib308ambCsl 8 Ka4ecmee OCHO8bI OJ1f1 ycmaHOo8JIeHUsI cmeneHu ocyu,ecmesisieMo20 KOH-
mpouisi;

c) onpedensimb Heobxodumbie delicmeausi, Komopbie ciiedyem MPUMeHsImb 8 OMHOWeHUU Mo~
cmaesuwukos, He omeeyaroujux mpebogaHusIM;

d) o6ecneqyusamsb, ko20a 3mo Heo6xo0umMo, Ymobbl cama op2aHuU3ayusi u ece ee NocmMasuwuku
nosib3oe8anucb mpebosaHusIMU K creyuasbHbIM MpoueccamM U3 UCMOYHUKO8, 0006peHHbIX nompebu-
menem;

e) onpedesisamb npouyecc, omeemcmeeHHOCMb U CMPYKMYpPHble nodpa3desieHusi, NpUuHUMaro-
wiue peweHusi o cmamyce ymeep)x0eHusl Nocmasu,uKkos, e20 U3MeHeHUU U 06 ycr108uUsiX KOHMpPOJIU-
pyemoezo npuesie4yeHusi NIocmasu,uKoe e 3agucuMoCmu om ux cmamyca ymeep)x0eHusl;

f) ebisiennsimb pucKu U ynpaesisims pUCKamu rpu ebibope u npuessie4eHuU nocmasuwukos (cm. 7.1.2).

7.4.2 UHdopmauums no 3akynkam

MHdopmMaLmsa no 3akynkam AOMMKHa ONUCbIBaTh 3aka3aHHY NPOAYKLMIO, BKMoYas, rae aTo Heobxoau-
Mo, TpeboBaHus:

a) k oduymnanbHOMy ogoBbpeHnto NPoayKLMK, npoueayp, NpoLEeccoB 1 060pyaoBaHNS;

b) Kk kBanudukauumn nepcoHana;

C) KcucTeme MeHeKMEHTa KayecTBa;

[FTOCT P MCO 9001—2008, nyHKT 7.4.2]

d) Kk uGeHmucdbukayuu u nNposepke cmamyca MmexHU4ecKux ycrioeutl, Yyepmesxell, mexHosio2u4yec-
Kux mpeboeaHull, UHCMPYKUUU Mo nposepke/eepugpukayuu u pyaux Heob6xo0UMbIX MEeXHUYEeCKUX
OaHHbIX;

€) K NpoeKmupoe8aHUIo, UCMbIMaHUsIM, NMpoesepKe, eepudhukayuu (ex/roYass eepughuKkayuro npous-
e0dcmeeHHO020 rpoyecca), MPUMEeHeHUIo cmamucmu4ecKux Memoaooe OJ1s1 npueMKu npodyKyuu u coom-
eemcmeyruwux UHCMPYKYUl Ons1 NpuHsimusi, delicmeyrouwux e op2aHu3ayuu, a makxe mpeboegaHusi K
coomeemcmeyruwuM Kpumu4eckuM 351eMeHmam, 8 ImoM YucJie K K/TioYeebIM xapakmepucmukKkam;

f) kK obpa3uyam Onis1 ucnbimaHul (HanpumMep, MexHos102usi U320moeJsieHuUsl, KoJu4yecmeo, ycrio-
eusi XpaHeHuUsl) 0551 ymeepxx0eHusi pe3y/ibinamoe npoeKkmupoeaHusi, Npoeepku/eepugukayuu, pac-
cnedoeaHus unu ayouma;

g) e omHoweHuu obs13aHHOCMel nocmasujuka:

- yeedomsisimb op2aHu3auyuro o Hecoomeemcmeyrouw,eli NPodyKyuu;

- nosy4amb 0006peHuUe op2aHu3ayuu e omHouweHuu delicmeuli c Hecoomeemcmayio-
well npodykyuel;

- yeedomsisimb op2aHuU3ayuro 06 usmMeHeHusIx 8 NPOJyKUUU u/ulu MexHos102UYeCcKUX
npoueccax, cMeHe rnocmasujukoe, 06 U3MeHeHUU MeCMOIoJIOXKeHUsI MPou3803CMEeHHbIX
mMouwHocmell u, npu Heob6xodumocmu, nosiy4ams 0006peHuUe op2aHuU3auuu;

- nepedaeamb 8HU3 M0 Yenu Nocmasku coomeemcmeyroujue mpeboeaHusi, 8KroYas
nompebumenbckue;

h) no coxpaHeHuro 3anucel;

i) no npedocmaeneHuro opaaHu3layuu, ee nompebumensamMm u pe2ynupyrouwuM op2aHaM rpae
docmyna Ha 3adelicmeog8aHHbIe 8 8bIMNOJIHeHUU 3aKa3a y4acmku rnpou3eoocmeeHHbIX 06beKkmos, a
makixe K coomeemcmeyruw,um 3anucsiM Ha J1lo60M ypoeHe uenu rnocmaeku.
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OpraHusauust omkHa obecrneynBaTbh JOCTAaTOMHOCTb YCTAHOBIEHHbLIX TPeBGoBaHUI K 3aKyrnkam Ao UX
COOOLLEHNS MOCTaBLLMKY.
[FOCT P MCO 9001—2008, nyHKT 7.4.2]

7.4.3 Bepudmkauma 3akynmneHHoON npoayKLmm

OpraHu3aums gomkHa pa3paboTaTb 1 OCYLLEeCTBNATL KOHTPOIb UK APYTYH0 AESATENBHOCTb, HE06XO-
AvMyto ansi obecneyeHuss COOTBETCTBUS 3aKyMNIEHHOW NPOAYKLMN YCTaHOBMEHHbIM TpeboBaHMAM K 3a-
KynKam.

[FTOCT P UCO 9001—2008, nyHkT 7.4.3]

lMpumedyaHue 1— [Jelicmeusi nrompebumens no eepugukayuu, ocyu,ecmesieHHble Ha JIl060M yposHe
yernu nocmasok, He OOJIKHbI UCIMOJIb308aMMbCs1 Op2aHu3ayuel uu nocmasu,ukoM 8 kKayecmee o60cHo8aHus1 3¢h-
¢hekmueHocmu KOHMpPOJIA Kayecmea u He oceoboxxdarom op2aHu3ayuro om ee ob6s13aHHOCMu Mo obecreyvyeHuro
npodykyuel, coomeemcmeayroujeli sceM mpebosaHusIM.

lMpumedyaHue 2— [lelicmeusi No eepughukayuu Mo2ym eksro4ams e cebs:

- rnony4yeHue om nocmasuwjuka o6bLeKmueHbIX ceudemesi.cme coomeemcmaeusi NPodyKyuu (Hanpumep,
conpoeodumenbHoli 0KyMeHmauyuu, cepmudgukama coomeemcmeusi, MPoMmoKoJsi0e ucnbimaHul, cmamucmu-
Yeckoli om4yemHocmu, 3anucel pe3ysibmMamoe MexHo/102U4eCK020 KOHMpPOJis);

- KOHmMpoJsb u ayoum Ha Mecme rpou3eodcmea nocmasujuka;

- npoeepKy Heobxodumol AoKyMeHmayuu;

- 8XO00HOU KOHMPOJIb MPOoJdyKyuU;

- denezupoeaHue NosiHoOMo4ull Mo eepughukayuu nocmasuwuKy unu cepmughukayuro nocmaeujuka.

Ecnu 3akynneHHasi npodyKyusi 3anyu,eHa e npou3eodcmeo 0o 3asepuieHusi ecex mpebyembix
delicmeuli no eepughukayuu, mo oHa 0osmkHa 6bimb udeHmughuyupoesaHa, a 3anucu Go/mKHbI obecne-
4UmMb 803MOXXHOCMb OM3bieéa U 3aMeHbI NMPOOyKYUU & cily4ae, ecsiu 06Hapyxumcsi, 4mo ama rnpooyK-
yust He coomeemcmeyem mpe6ogaHusiM.

Ecnu opzaHu3sauyusi nepedaem nocmasuwjuKy rnoJIHOMOYUsI Ha ocyujecmesieHue dessmesibHOCMU
no eepucgbukayuu npoldykuuu, ycroesus nepedayu O0/MKHbI 6bImb onpedesieHbl, a nepeYyeHb nepedaea-
eMbIx MosIHOMoYUuli noddepxusambcsi 8 paboyeM COCMOSTHUU.

Ecnu opraHusauus unu ee notpebutens npegnonaraeT OCyLLECTBUTL BEpUUKaLIMIO y NOCTaBLLMKa, TO
opraHu3auus JOMmKHa YCTaHOBUTbL MepbI MO BeprdUKaLMu U NOpsAoK BbiNycka NPOAYKLMU B MHGOPMaLUM No
3akynkam.

[FTOCT P UCO 9001—2008, nyHKT 7.4.3]

7.5 MpousBoacTBO N 06CNyXMBaHue
7.5.1 YnpaBneHue nponsBogCTBOM U O0GCNyXMBaHUEM

OpraHusaumsi JoSKHa NnaHMpoBaTh M OCYLLECTBNAATL NMPOU3BOACTBO U OOCMYXXMBaHNE B YNpaBisieMblX
YCNoBUSX. YNpaBnseMble yCroBus AOMKHbI BKIoYaTh B ce0s, Tam, rae 3To NPpUMEHNMO:

a) Hanuume MHOpPMaLMK, ONUCbIBaOLLLEN XapakTePUCTUKM NPOaYKLNN;

[FOCT P UCO 9001—2008, nyHkT 7.5.1]

MpumedyaHue 1— 3mauHghopmayusi Moxxem eKIro4amb 8 cebst yepmexxu, nepeyHu demarnel, cneyu-
¢ukayuu Ha Mamepuarsbl U MPOYEecchl.

b) Hannumne paboumx MHCTPYKLUI B CnydYae HEOBX0ANMOCTY;
[FTOCT P UCO 9001—2008, nyHKT 7.5.1]

lMTpumeyaHue 2— Pabo4yue uHCMpyKyuu Mo2ym ekir4yams e cebsi duazpaMMbi NPoyeccos, npous-
eodcmeeHHble O0OKYMeHMbI (Hanpumep, npou3eodcmeeHHbIe niaHbl, MapuwpymHble Kapmbl, 3aKka3bl Ha ebINoJl-
HeHue pabom, mexHoJl02u4ecKue Kapmbi) U KOHMPOsIbHbIE OOKYMEeHMbI.

C) MpuMMeHeHune NoaxoAsLuero obopynoBaHus;
[FTOCT P MCO 9001—2008, nyHKT 7.5.1]

MpumedyaHue 3— [lodxodsiujee o6opydoeaHue MOKem eKJIlo4amb crieyughudeckuli UHCMpyMeHm
(Hanpumep, 3aXXuMbl, KOHAYKMOPbI, hoPMbI) U NPO2PaMMHOe obecrieyeHue.
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d) Hanuume N NPUMeHEeHNe KOHTPOSBLHOIO U N3MEPUTENBLHOro 000PYA0BaHUS;
€) npoBefeHne MOHUTOPWUHIa U U3MEPEHWN,

f) ocywecTBneHue Bbinycka, NOCTaBKM 1 AEeNCTBUIA NOCIe NOCTaBKU NPOAYKLNK;
[FTOCT P NCO 9001—2008, nyHkT 7.5.1]

g) y4em ecel npodykyuu e rpouyecce npouszeodcmea (Hanpumep, Kkonuyecmeo demarsel, om-
denbHbIX 3aKa308, Hecoomeemcmesayroujel NpodyKyuu);

h) nodmeepxdeHue moz2o, Ymo ece onepayuu o npouszeodcmeay U rnposepke/sepughukayuu 3a-
eepuweHbl, Kak u 6b110 3an/1aHuUpPo8aHo, unu e MNPoMmueHoM ciiyvae 6b1510 G0OKyMeHmasibHO oghopmiie-
HO OMKJIOHEeHUe U noJsiy4eHo oguyuanbHoe o0obpeHue om nompebumensi;

i) MepbI no npedomepawieHuro nornadaHusi UHOPOOHLIX MeJl, UX O6HapPYXeHUr U yOaJleHUK;

j) HabnroOdeHUe U KOHMPOJb 3a KOMMYHaJlbHbIMU ycJly2amMu U pecypcamu (Hanpumep, eododll,
c)XambIM 8033yXOM, 3/leKmpo3Hepauell, xumudeckol npodykyueli), Komopbie 8 3Ha4YUmMeJsibHol cme-
neHu enusirom Ha coomeemcmeue npPodyKyuu mpebosaHusIM;

k) ycmaHoeneHue 8 Haubosiee npocmoti u docmynHol ¢hopMe Kpumepuee Kadecmea ebINnoJsiHe-
Husi pabom (Hanpumep, uzfaHHble cmaHOapmhbl, 3MasioHbl, Yepmeixu).

Ecnu amo Heo6xodumo, niaHupogaHue GOJDKHO yHumbieamb:

- paspabomky, eHedpeHue u noddepxaHue 8 paboyemM cOCMOSTHUU MPOYeccoes yripassieHuss Kpu-
mud4ecKuMu 371IeMeHmamu, 8 mom 4ucJsie KOHMpPOJib MPOYECccos8, 8 paMKax KOmopbix udeHmuguyupy-
rom KiroYesble xapakmepucmuku;

- npoekmupoegaHue, MPou3eodcmeo U UCo/ib308aHUe UHCMpyMeHma 0/1s1 u3MepeHuUsi Hecma-
6unbHBIX Xapakmepucmuk;

- onpedesieHUe 8HyMPUNPOUECCHbLIX MOYeK NposepKu/eepughukayuu e ciy4ae, ecriu Heob6xoou-
Masi eepughbukayusi coomeemcmaeusi He Moxxem 6bImb rpoeedeHa Ha 6os1ee No30HUX cMadusix 8bINoJi-
HeHusi pabom;

- cneyuasnbHble npoyecchbi (cM. 7.5.2).

7.5.1.1 Bepugpukayusi npouzsodcmeeHHO20 fnpouyecca

OpeaHu3ayusi 0o/KHa ucrnosib3oeamb munoeoe usdesue u3 rnepeolli uzzomossieHHol nap-
muu HoebIx usdenul unu y3si0e 05151 nodmeepx0eHuUsi mo20, YMo NPou3eodcmeeHHbIe NPoyecchl,
npou3eodcmeeHHass 00KyMeHmauyusi U UHcmpyMeHmasibHasi ocHacmka obecne4yuearom npou3eoo-
cmeo u3denul u y3noe, coomeemcmeyrouwux mpeboeaHussM. dmom npouyecc Heo6xo0uMo no-
emopsimb & cJlydae 8HeCeHUsl U3MeHeHUl, aHHYJuUpyruwux fnepeoHavyaslbHble pe3ysibmamsbl
(Hanpumep, KOHCMPYKMUBHbIE U3MEHEHUs, U3MeHeHUsl 8 rpoyecce npouzsodcmea, U3MEHEeHUs!
UHCMpyMeHma).

Mpume yaH ue— [JaHHass dessmesibHOCMb 4acmo Ha3bigaemcsi KOHMPOJsIeM epeozo u3desnusl.

7.5.1.2 YnpaeneHue uaMeHeHUsIMU npou3eodcmeeHHO020 fnpouecca

Cnedyem Ha3Ha4yumb [OJIHOMOYHbIU MMepcoHasi 05 ymeepXXOeHuss U3MeHeHUl Mpou3eo-
dcmeeHHbIX Npoueccos.

OpezaHu3ayusi o/mKHa ynpaesissmbs U OOKyMeHmuposams U3MEeHeHUsl, eJiusiroujue Ha npoyeccsl,
npouseodcmeeHHoe o6opydosaHue, UHCMPYMeHM U npo2pamMmmMHoe obecrneyeHue.

Pe3ynbmamsbi usameHeHuli npou3eodcmeeHHbIX npoyeccoe G0JKHbI 6bImb OUeHeHbI Onsi Nogd-
meepxOeHUs1 mMo20, YMO 8HECEHHbIe U3MEHEeHUsI He NMoeusiu Ha coomeemcmeue nPoodyKyuU.

7.5.1.3 KoHmponb npouzeodcmeeHHO20 060pydoeaHusi, UHCMPyMeHma u npo2paMmMHo20 obec-
neyeHusi

lMpouzeodcmeeHHOe o6opydoeaHue, UHCMPYMeHmM U npo2paMMHoe obecrieyeHue, UCIMOJIb3ye-
Mble OJ1s1 ynpassieHus npoyeccamMu XU3HeHHO020 Yukia npodyKyuu, ux asmomMamu3ayuu U KOHMpOJis,
OosmkHbI Npolimu eanudayuro o UX UCMOo/b308aHUs1 U noddepxueambcsi 8 paboyemM cOCMOsIHUU.

Ans Haxodsiwuxcst Ha xpaHeHUU Npou3eodcmeeHHO20 06opydoeaHuUsi UNIU UHCMPYMeHmasnbHOU
ocHacmku 0o/mkKHbI 6bImb onpedesieHbl Mpebo8aHUsl K XpaHeHUIo, 8 MOM Yucrie nepuoduyeckue npo-
8epKU KOHcepe8ayuu/cCoCMmOosIHUSI.

7.5.1.4 O6cnyxueaHue nocsie nocmaeku

O6cnyxueaHue rnocrie nocmasku 0o/KHO obecrieyugams, maM, 20€ 3Mmo NPUMeHUMO:

a) cbop u aHanu3 0aHHbIX 0 Haxo0siwelcsl 8 IKcrIyamauyuu npodyKyuu;
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b) delicmeusi, ebinonHsieMbie NpuU 06HapyxeHuu npPobsiem nocsie NocmMasKu, 8 mom 4yucJiie usy4e-
Hue Npu4uH 3mux npobsieM u cocmasJsieHUe om4yemos;

Cc) KOHMposb u 06HoeIeHUe mexHU4YecKoll QOKyMeHmauuu;

d) ymeepx0deHue, KOHMPOJIb U UCMOJ/Ib308aHUE PEMOHMHbIX CXEM;

e) Heo6xodumbie cpedcmea KOHMPOJIsi 8 OMHOWeHUU pabom, NPou3e800UMbIX 8He Op2aHu3ayuu
(Hanpumep, pabom, npou3eodumMbIx Ha npouseodcmee nompebumerns).

7.5.2 Banupauus npoueccoB NpPou3BoACTBa U 06cnyXnBaHusi

OpraHu3sauus gosmkHa BanuamMpoBaTh BCe NMPOLECChl NPOU3BOACTBA U 06CNyKMBaHMS, pe3yrbTaTbl Ko-
TOpPbIX HE MOTyT GbiTb BEPUGMLMPOBAHbLI NOCHEAYOLMM MOHUTOPUHIOM UIM U3MEPEHUSIMU, U3-3a YEro He-
[OCTaTKM CTAHOBATCS OYEBUAHBLIMM TOJSIbKO MOCMe Havyana WCMoNb3oBaHUs MPOAYKUMM WNU  nocre
NpPeAoCTaBEHUs YCIYTU.

[FOCT P MCO 9001—2008, nyHkT 7.5.2]

MpumeyaHue— 3mu npoyecchbl Yacmo Ha3biearom creyuasibHbIMU rpoyeccamu.

Banugaumsa gomnkHa npoaeMOHCTPUPOBATb CMOCOOHOCTb 3TMX NPOLIECCOB AOCTUraTb 3annaHMpoBaH-
HbIX pe3ynbTaToB.

OpraHusauus gomkHa paspaboTtaTb Mepbl N0 3TUM NpoLeccam, B TOM YUCTe TaMm, FAe 3TO NPUMEHUMO:

a) onpegerneHHble KpUTepumn Ans aHanusa u yTBepXaeHusl NpoLLeCcCcoB;

b) yTBeEpXxaeHWe cooTBETCTBYHOLLErO 060pYyAOBaHMSA 1 KBanMdukaumm nepcoHana;

C) NPUMEHEHNE KOHKPETHLIX METOA0B M NPOLEAYP;

d) TpeboBaHus Kk 3anucam (cm. 4.2.4);

€) NOBTOPHYIO BanvaaLuio.

[FOCT P UNCO 9001—2008, nyHkT 7.5.2]

7.5.3 UpeHTudumkauma n npocnexmBaemMocTb

Ecnun 370 BO3MOXHO U LienecoobpasHo, opraHnsaumna AomkHa MaeHTUdMuMpoBaTh NPoayKLUmio ¢ no-
MOLLIbIO COOTBETCTBYIOLLNX CPEACTB Ha BCEX CTaAUAX €€ XXU3HEHHOro LuKna.
[FTOCT P WNCO 9001—2008, nyHkT 7.5.3]

OpeaHu3ayus domkHa noddepxueamb udeHMugukayuro KoHghu2ypayuu npodyKyuu Ossi onpe-
desneHus1 NO6bIX pa3nuyull Mmexdy ¢hakmuyeckoll u coasiacoeaHHOU KOHghu2ypayusimu.

OpraHuzauus AomxHa nageHTMULMpoBaThb cTaTyc NPoAyKLMM N0 OTHOLLEHWO K TpeBoBaHUSAM MOHUTO-
pVHra n U3MepeHnin Ha BCex CTaausiX ee XM3HEHHOro LmMKna.
[TOCT P MCO 9001—2008, nyHkT 7.5.3]

lMpu ucnonb3oeaHuu cpedcme udeHmudhukayuu NosIHoMoYull (Hanpumep, KnelM, 3J1eKMpPOH-
HbIXx nodnucell, naponeli) op2aHu3ayusi GoJ/KHa ycmaHoeumb Hadnexauw,uli KOHmMpPOJib 3a IMuUMU
cpedcmeamu.

Ecnu npocnexmBaeMocTb siBNSETCA TpeboBaHNEM, TO OpraHM3aumsa JOJKHA yNpaBnsaTh cneunanbHon
naeHTumrKaumnen Nnpogykumm n NogaepXmeaTh 3anucu B paboyem coctosHum (cm. 4.2.4).
[FTOCT P MCO 9001—2008, nyHkT 7.5.3]

lNMpumedyaHue 1— TpeboeaHusi No npocrie)xusaemMocmu Mo2ym eK/ro4ams & cebs:

- udeHmudbukayuro, noddep)xueaeMyro Ha MPOMSIKEeHUU 8Ce20 CPOoKa CNyX6bl NPodyKyuu;

- 803MOXXHOCMb NMpocJiexxusaemocmu eceli NPodyKuuu, U320moesieHHoU u3 oGHOU Napmuu CbiPbs UJU U3
oJdHoU npou3zeodcmeeHHoOU napmuu, 0o Mecma Ha3Ha4YyeHusi (Harpumep, nocmaeka, 6pak);

- 0151 c6OPOYHBLIX €QUHUL, — 803MOXHOCMb MPOCJIeXXU8amb O8UXeHuUe Kommnaekmyrouwjux demanel Kk c60-
POYHOU eQuHUye, a 3amemM K c60po4Hol eduHuue 6osiee 8bICOKO20 NMopsioKa;

- Ons npodyKyuu — 803MOXHOCMb U38sleqeHusi nocsiedoeamernbHbIx 3anucel o ee npouszeodcmee (uszo-
moeJsieHuu, c6opke, nposepke/sepughukayuu).

MpumevyaHune 2— B page oTpacnen NPOMbILLNEHHOCTU yNpaBneHne KoHurypaumen sBnseTcs cpecTsom
noaaepxaHusa naeHTndukaumm n npocnexmsaeMmocTtu (em. 7.1.3).
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7.5.4 Co6CcTBEHHOCTbL NoTpebuTenen

OpraHusaumsa gorkHa nposiBnsiTe 3a00Ty O COOCTBEHHOCTU MOTPEeOUTENs, Noka OHa HaxoawuTCs nog
ynpaBfieHneM opraHusaLmm unu ucnonbdyetcs eto. OpraHnsaumsa AomkHa uaeHTuduumposaTtb, Bepuduum-
poBaThb, 3aluLlaTh U COXpaHsTb COOCTBEHHOCTb NOTPEOUTENS, NPEAOCTABNEHHYO A1 UCTOMb30BaHNSA UK
BKIIOYEHMS B NpoayKumio. Ecnn cobcTBeHHOCTb NOTpebuTens yTepsiHa, NoBpexaeHa nunv npusHaHa Henpu-
rofiHOW ANs UCMOoNb30BaHUS, OpraHn3aunsi 4ormkHa N3BeCTUTbL 06 3TOM NOTPebuTens 1 nogaepXunBaTb 3anu-
cu B paboyeM cocTossHMM (CM. 4.2.4).

MpumevyaHune — CobCcTBEHHOCTb I'IOTp66VITeJ'I$| MOXeT BKtoyaTb B cebs MHTENNEeKTyanbHy CcoBCTBEHHOCTb
N cBeaeHnd NMIMYHOro Xxapakrepa.

[FTOCT P NCO 9001—2008, nyHKT 7.5.4]

7.5.5 CoxpaHeHue COOTBETCTBUA NPOAYKLMHU

OpraHuzaums formKHa CoXpaHsaTb NPOAYKLUMIO B X0Ae BHYTPEHHen o6paboTku 1 B npoLiecce nocTaBku K
MEeCTY Ha3Ha4YeHus B Lenax NogaepXXaHus ee COOTBETCTBUS YCTaHOBMNEeHHbIM TpeboBaHusaM. Ecnn aTo npu-
MEHVMO, COXpPaHeHMe COOTBETCTBMS NPOAYKLUMM OOIMKHO BKMoYaTb B cebs uaeHTUdukaumo, norpysod-
HO-pasrpy3oyHble paboTbl, yNakoBKy, XpaHeHue 1 3awmTy. TpeboBaHne coxpaHeHnst COOTBETCTBUS JOIMKHO
ObITb TaKXKe NMPYUMEHEHO U K COCTaBHbIM YacTsAM NPOAYKLMN.

[FOCT P MCO 9001—2008, nyHkT 7.5.5]

CoxpaHeHue coomeemcmeusi NPodyKyuUu Mo)Xem makxe ek/r4amb, ko20a amo MPUMeHUMO,
CO2J1aCHO MEeXHUYeCKUM ycJioeusiM Ha npolyKyuro, a makxe 3aKkoHodamesibHbIM U Opya2um o6si3a-
mesibHbIM mpeboeaHuUsiM, Mepbl M0:

a) oyucmke;

b) npedomepauwieHuro nonadaHusi, 8biss8/IeHUIO U yOasieHUo MoCMOPOHHUX npedMemos;

c) ocobomy obpauweHuUlo ¢ bICOKOYyecmeumesibHoU npodyKkyueu;

d) Mmapkupoeke u ucroJsib308aHulo Apyaux cpedcme udeHmudgbukayuu, eKlroYasi yka3aHusi rno 6e-
3onacHocmu;

€) KOHMPpOJIO 3a CPOKaMu XpaHeHUs1 U 06HoesIeHuUs1 3anacoe;

f) ocobomy obpauwjeHuUro ¢ onacHbLIMU Mamepuanamu.

7.6 YnpaBneHue o60opyaoBaHMeM Ansi MOHUTOPUHIA U U3MePeHMiA"

OpFaHI/I3aLI,VI$-| OOJDKHa onpenenntb MOHUTOPUHT U U3MEePEHNUA, KOTOpPble NpeacToOnT OCYLeCTBNATb, a
Takxe O60pyﬂ,OBaHMe ana MOHUTOPUHra n M3MepeHV|l7I, HeobxoaumMoe ansi obecneveHnst cBUOETENbCTBA CO-
OTBETCTBUA NpOoAYyKUMN YCTAHOBIIEHHLIM TpeGOBaHMﬂM.

[FTOCT P CO 9001—2008, nyHKT 7.6]

OpezaHu3ayusi dosmkHa noddepxusameb 8 pabovyem cocmosiHuu peecmp o6opydoeaHusi 07511 Mo-
HuUmMopuHaa u usmMepeHull u onpedesssimb fnpouecc rnposedeHuUsi €20 KaslubposKu/noeepku, eKkroYas
daHHble 0 murne ob6opydoeaHusi, e2o0 uHousudyanbHoU udeHmudukayuu, pasmeweHuu, 4yacmome u
Memodax npoeepoK U Kpumepuee rnpueMKu.

Mpume 4yaHue— O6opydoeaHue 3511 MOHUMOPUH2a U usMepeHull 8K/1ro4aem (Ho He o2paHu4u8aemcsi
amumy): ucnbimamersibHoe o6opydoeaHue, Npo2paMmMHoe obecrneyeHue 051 ucnbimaHull, aemomMamu3upoeaHHoe
ucnbimamersnibHoe obopydoeaHue u neyamaroujue ycmpolicmea, Ucrnosb3yemble Osisi 8biI800a KOHMPOJSIbHbIX
OdaHHbIx. OHO makKe ekslro4aem 8 cebsi slu4dHoe u npedocmaessieHHoe nompebumesnem obopydogaHue, UcCnoNb3y-
emoe 0s1s1 nodmeep)x0eHusi coomeemcmeusi nPodyKyuu.

OpraHusaums gommkHa ycTaHoBUTb NpoLecchl Ans obecnevyeHns Toro, HTobbl MOHUTOPUHT U M3Mepe-
HWS MOTMN ObITb BbINOMHEHbI U B AEACTBUTENLHOCTU ObiNM BbIMNOMHEHbLI B COOTBETCTBUU C TpeboBaHNSAMM
K HUM.

[FOCT P MCO 9001—2008, nyHKT 7.6]

" Tpe6oBaHusi 7.6 NPUMEHSIIOT HAPsAY C METPONOIrMYECKUMIA NPaBUMAaMKU U HOPMaMU, UMEIOLLIMMU 0BsI3aTENbHYI0
cuny Ha TeppuTopumn Poccuiickon ®epepaumm, KoTopble cogepXaTcsi B HOpMaTMBHbIX JOKYMEHTax no obecneyeHnto ean-
HCTBa U3MepeHui, yteepxxgaemMbix PegeparnbHbIM areHTCTBOM MO TEXHUYECKOMY PErynMpoBaHuIo U METPONOrUn B COOTBE-
TcTBUM ¢ PepepanbHbiM 3akoHoM «O6 obecneveHnn eanHcTBa namepeHuin» (ot 26 noHst 2008 roga Ne 102-93).
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OpezaHu3ayusi do/mkHa obecne4yumsb coomeemcmeue ycroeull oKkpyxaroujeli cpedbl mpeboea-
HUsIM Onsi npoeedeHuUsl KaslubpoeKu, KOHMPOJIsl, U3MepPeHul u ucrbimaHud.

Tam, rae Heobxogumo obecneydrBaTbh UMEOLLME 3aKOHHYIO CUMNy pe3yrnbTaTthl, U3MepuTensHoe obopy-
OOBaHWEe JOJMKHO ObITh:

a) oTkannépoBaHO U/Mny NOBEPEHO B YCTAHOBIEHHbIE NEPUOAbI UMW NEPEL ero MPUMEHEHMEM MO 3Ta-
noHaM, NepefaroLLmMM pa3mepbl €4MHULL B CPAaBHEHUN C MEXAYHAPOAHLIMU UM HALMOHANbHBIMU 3TaNIOHaMMU.
Mpun oTCyTCTBUM TakMX 3TanoHoB 6a3a, UCNonb30BaHHasA Anst KANMOPOBKM UK NOBEPKU, AoMkHa ObiTb 3ape-
rmcTpupoBaHa (cm. 4.2.4);

b) oTperynvupoBaHO MM NOBTOPHO OTPEryIMPOBaHO MO Mepe HEOBXOANMOCTY;

C) naeHTUMLUMPOBaHO B LIENSX YCTAaHOBIEHMS cTaTyca KannbpoBKuy;

d) 3awmieHo oT perynmMpoBOK, KOTopble caenany Obl HeAeNCTBUTENbHLIMU Pe3yNnbTaTbl U3MEPEHUS;

€) 3alUMLLEeHO OT NoBpeXaeHUs N yXyALleHUs COCTOSHUS B XOA4e obpalleHusi, TEXHUYECKOro obCrnyxu-
BaHUS 1N XpaHEHWs.

[FOCT P UCO 9001—2008, nyHKT 7.6]

OpeaHu3auus dosmkHa pa3pabomamb, eHeOpumb U noddepxueams 8 pabo4yeM cocmosiHUU rpo-
yedypy om3biea o6opydoeaHusi OJisi MOHUMOPUHa2a U usMmepeHutl, mpebyrouje2o kasiubposku usu rno-
8epKu.

Kpome Toro, opraHvsaumsi 4ofmKkHa OLEHUTb U 3aperMcTpupoBaTh NPaBOMOYHOCTL NPEAbIaYLLNX pe-
3ynbTaToOB M3MEPEHUS, ecrnn obHapyXeHo, YTo obopyaoBaHMe He cCOOTBETCTBYET TpeboBaHnsaM. OpraHuaa-
uMa OOSKHA NPeanpuHsiTe COOTBETCTBYHOLLEE AEWCTBME B OTHOLLEHUW Takoro obopyaoBaHusi U 6o
N3MepPEHHON NPOAYKLNN.

3anucy pesynbTaToB KanMOPOBKM W MOBEPKU AOMMKHbI MOAAEPXKMBATLCA B paboyeM COCTOSIHWK
(cm. 4.2.4).

Ecnu npy MOHUTOPUHIE U U3MEPEHMUN YCTAHOBMEHHbIX TPeGOBaHMIN UCNONb3YHOT KOMMbIOTEPHbIE NPO-
rpaMMHble CPeacTBa, UX CMOCOOHOCTL YAOBMNETBOPSATL npeanonaraemMomMy NPUMEHEHUIO NPeABapUTENbHO
JorkHa ObITe MOATBEPXKAEHA U MOBTOPHO NOATBEPXKAEHA NO Mepe HeoBX0AMMOCTH.

[FOCT P UCO 9001—2008, nyHKT 7.6]

MpumedaHune—oareepxaeHne COOTBETCTBMS KOMMBIOTEPHOTO NPOrpaMMHOro oGecrnevyeHns npegrnonarae-
MOMY NPUMEHEHNIO 0BbIYHO NpeaycMaTpuBaeT ero BepmdukaLmio 1 yrnpaeneHme KoHUrypaumen B Lensx nogaepxaHus
€ro NPUrogHOCTM A4Sl UCMONb30BaHUS.

8 WU3mepeHue, aHanus un yny4iueHue

8.1 OOLme nonoxeHus

Opl'aHI/I3aLI,VIFI OOJDKHa nnaHnpoBatTb U NPUMEHATb NpouecCbl MOHUTOPUHIA, U3MepeHud, aHannsa un
ynydweHusa, HeobxoauMble ans:

a) AOEeMOHCTpaunn cCooTBETCTBUA Tpe6OBaHVI9|M K MpoAayKunu;

b) obecrneyeHnsi COOTBETCTBUS CUCTEMbI MEHE)KMEHTA Ka4yecTBa;

C) NOCTOAHHOIO NOBbIWEHUA Pe3yfibTaTUBHOCTU CUCTEMbI MEHE)KMEHTA KaveCTBa.

YkasaHHasi AesTeNbHOCTb A0JKHA BKoYaTb B cebs onpepeneHne npuMeHnmMbIX MeTogoB, B TOM YUCIie
CTaTUCTMYECKNX, N 0ONacTb UX UCMONb30BaHMS.

[FTOCT P UCO 9001—2008, nyHkT 8.1]

MpumeyaHue— B 3asucumocmu om xapakmepa npodykyuu u coomeemcmeyrou,ux mpeboegaHuli
cmamucmuyeckue MemoOdbi MO2ym 6bImb UCMOJ/Ib308aHbI O/1s1 obecrneYyeHusl:
- eepughukayuu KOHCMpPYKyuu (Hanpumep, HadexxHocmu, peMoHmonpuzodHocmu, 6esonacHocmu);
- KOHmMpoJisi npoyecca:
- 8blbopa U NPoeepKU KJIH0Ye8bIX XapaKkmepucmuk;
- aHanu3a 803MOXHOCIMU MEXHOJI02U4YEeCKO20 npoyecca;
- cmamucmu4ecko20 KOHMPOIJIsi MPOYECccos;
- M/IaHUpPOBaHUsi IKCrepuMeHma;
npoeepku;
aHanu3sa xapakmepa, nocsedcmeull u kpumu4yHocmu omka3oe (FMEA).
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8.2 MOHUTOPUHI U N3MepeHue
8.2.1 YooBneTBOpEeHHOCTb NOoTpebuTenen

OpFaHVI3aLI,VIFI AO0JPKHa NpoBOANTb MOHUTOPUHI VIHCbOpMaLI,VIVI, KacaroLmmncs BOCNpUATnNA I'IOTpe6l/ITe.I'IeM
BbIMOJIHEHUA opraHM3au,|/|el7| ero Tpe6OBaHVIl7I, Kak ogHoro u3 crnocoboB namepeHusa paGOTbI CUCTEMbI MeHe-
XMeHTa kadecTBa. [JOormKHbl ObITb YCTaHOBJ1EeHbl METOAbl NOSTy4eHUnAa N NCNosib3oBaHUA aTomn VIHq:)OpMaU,VIVI.

[FTOCT P NCO 9001—2008, nyHkT 8.2.1]

UHepopmayus, nodnexaujasi MOHUMOPUH2Y U UCMOJIb308aHUI0 O/1s1 OUeHKU y00es1emeopeHHOoC-
mu nompe6umerieli, osKHa eK/I0o4amb e cebsi (HO He o2paHUYUeamMbCsl 3muM): 0aHHbIe 0 coomee-
mcmeuu npodyKyuu, ceoeepeMeHHOCmuU ee 1ocmaeok, xanobax nompebumerns u mpe6ogaHusi o
Koppekmupyrouw,um delicmeusm. Op2aHu3ayusi osmkHa paspabambieamb U peasiu308bieamb My1aHbl
no noebiweHuUro ydoesniemeopeHHocmu nompe6umereli, kacarouuecsi ycmpaHeHusi Hedocmamkos,
ebisiesIeHHbIX 8 Xx00e maKol OUeHKU, U OueHU8ams pe3ysibmamueHocmb npeodnpuHamsix delicmeul.

MpumedyaHune— MOHATOPUHI BOCNPUATMA NOTpebuTenamm MOXeT BKMYaTb B ceba nonyyeHne nHgpopma-
LM M3 TaKUX MCTOYHMKOB, Kak UccrneaoBaHWs yaooBNeTBOPEHHOCTY NoTpebrTene, AaHHble OT NnoTpebuTenel o kKavyecTse
nocTaBneHHOW NPOAYKLUMN, NCCNeA0BaHNA MHEHWI MOMNb30BaTENeN, aHanns oTToka KNMeHToB, 6narogapHoOCTW, NpeTeH-
3UM NO rapaHTUNHbIM 06s3aTenbCTBaM M OTYEThbI pacnpoCTpaHUTENen.

[FOCT P MCO 9001—2008, nyHkT 8.2.1]

8.2.2 BHyTpeHHUe ayauThbl (MpoBepKHU)

OpraHunsaumns ormKHa NpoBOANTL BHYTPEHHME ayauTbl (MPOBEPKM) Yepes 3anaHnpoBaHHbie NHTepBsa-
Nbl BpEMEHU B LiENAX yCTaHOBMNEHWA TOro, YTO CUCTeMa MeHeI)KMeHTa KadecTsa:

a) COOTBETCTBYET 3annaHUpoBaHHLIM MeponpuATusam (cM. 7.1), TpeboBaHUsaM HacTosLero ctaHaapTa u
TpeboBaHMAM K CUCTEME MEHeMKMEHTa KayecTBa, pa3paboTaHHbIM OpraHnsaumen;

[FTOCT P NCO 9001—2008, nyHkT 8.2.2]

MpumeyaH ue— 3annaHuposaHHbIe MepPoNpPuUsIMuUs 8KIT0Yarom KOHMpakmHbie mpebogaHusi mompe-
6umens.

b) BHegpeHa pesynbTaTMBHO M NOAAEPXKUBAETCSA B pabovyeM COCTOSHMM.

lMporpamma ayamToB (MPOBEPOK) AOSMKHA MIIAHNPOBATBLCS C YYETOM CTaTyca M BaXKHOCTU NPOLIECCOB U
y4yacTKOB, nognexawux ayanTy, a Takke pe3ynstatoB npeablaywmnx ayamtoB. Kputepun, obnacte npumeHe-
HUS, YacToTa U METOAbI ayaMTOB AOMMKHbI ObITh onpeaeneHsl. Beilbop ayantopos u npoBegeHne ayauToB OOS-
XHbl obecneunBatb OO6BLEKTMBHOCTbL M BecnpucTpacTHOCTb npouecca ayauta. AyauTopbl He OOIMKHbI
NpoBEPSATbL CBOKO COBCTBEHHYO paboTy.

[omkHa ObITb yCTaHOBMNEHa OOKYMEHTUpOBaHHAgA npoleaypa Ans onpefeneHns oTBETCTBEHHOCTU U
TpeboBaHWiA, CBA3aHHbLIX C NIaHMPOBAHNEM U NPOBEAEHNEM ayaMTOB, BEAEHNEM 3aNUCEN U COCTaBIEHNEM
OTYETOB O pesynbrartax.

3anucu 06 ayanTtax n ux pesynsratax AOKHbI NOAAEPXKUBATLCS B paboveM cocTosiHm (cMm. 4.2.4).

PyKkoBOACTBO, OTBETCTBEHHOE 3a MpoBepsieMble 06NacTy AeATENbHOCTU, OOMKHO obecnevnTb, YToObI
BCe HeobXoaMMble KOPPEKLUN 1 KOPPEKTUPYHOLLME AENCTBUSA NpeanpyHUManinch 6e3 n3nuiiHen oTCPOYKM A4S
yCTpaHeHMs1 0OHapYy>KEHHbIX HECOOTBETCTBUIA M BbI3BABLUMX UX Mpu4mH. [ocnegyowime AeNCcTBUS SOSMKHbI
BKINtoYaTh BEpMGUKaLMIO MPUHATBIX MEP M OTYET O pesynbraTtax Bepudmkaumm (cm. 8.5.2).

MpumeyvyaHune—Cm MCO 19011 ona pykosoacTea.
[FTOCT P UCO 9001—2008, nyHKT 8.2.2]

8.2.3 MOHMTOPUHI U N3MepeHue NpoLieccoB

OpraHu3sauus AormKHa UCMOoSb30BaTh NOAXOASLME METOAbI MOHUTOPUHIA U, T4 3TO NMPUMEHNMO, U3Me-
PEHWST MPOLIECCOB CUCTEMbI MEHEKMEHTA KayecTBa. TN METOAbI AOIKHbI 4EMOHCTPUPOBATL CMOCOGHOCTD
MPOLIECCOB AOCTUraThb 3annaHMpPOBaHHbIX pe3yribTaToB. Ecrnv 3annaHnpoBaHHble pe3yrbTaThbl He JoCTUraT-
s, TO AOMKHbI NPeanpUHUMaTbCsl HEOOXOAMMBIE KOPPEKLMM 1 KOPPEKTUPYIOLLME OEACTBUS.

n pnmMmevyaHune — |_|pI/1 onpegeneHnn nogxoadawnx MeToaoB opraHu3auna OOoSKHa yYUTbiBaTb TN U obbem
MOHUTOPUHIa Unn M3MepeHVIl7I, noaxoadAwmnx ana Kaxaoro U3 Takmx npoueccoB, B OTHOWWEHUN UX BIUAHUA Ha COOTBE-
TCTBME TpeGOBaHVIﬂM K NpoayKunn n Ha pe3ynbTaTMBHOCTb CUCTEMbI MEHE)KMEHTA Ka4YeCcTBa.

[FTOCT P UCO 9001—2008, nyHkT 8.2.3]
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B cnyyae Hecoomeemcmaeusi npoyecca op2aHu3ayusi OOJDKHa:

a) npednpuHsiMb coomeemcmeayroujue delicmeusi Mo e20 KOPPEKMUPOBKe;

b) oueHums, Nnpusesio U Hecoomeemcmeue fpoyecca kK Hecoomeemcmeuro NPodyKyuu;

c) onpedenumsb, o2paHU4eHo Jlu Hecoomeemcmeue fnpouyecca omoesibHbIM CJly4aeM Usiu OHO
Mo2s10 ompa3umbcsl Ha Opya2ux npoyeccax usnu npodyKyuu;

d) udeHmuchuyupoeame ecro Hecoomeemcmeyruw,yr NPodyKYUIo U yrpaesssims er (cMm. 8.3).

8.2.4 MOHMUTOPUWHI U N3MepeHue NPoAYyKLUN

OpraHu3sauus 4omKHa OCYLLECTBIIATE MOHUTOPUHE M M3MEPATb XapakTeprCTUKM NPOAYKLMM B LIENSIX Be-
pydmKaumm cobnofgeHuss TpeboBaHUin K NpoayKumMn. ITO OOMKHO OCYLLECTBIATLCH HA COOTBETCTBYIOLLMX
CTafusiX npoLecca >XU3HEHHOrO LMKia NPOAYKLUMWU COrMacHO 3annaHMpoOBaHHbIM MeponpusaTuam (cm. 7.1).
CBupaeTenbCcTBa COOTBETCTBUS KPUTEPUAM NMPUEMKM OMMKHBI NOAAEPXKMBaTECS B paboyeM COCTOSIHUMN.

[FTOCT P NCO 9001—2008, nyHKT 8.2.4]

TpeboeaHusi kK usmMepeHUsIM NpuU npuemMke nNPoOyKUUU OO/MKHbI 6bIMb 3a00KyMeHmupoeaHbl U
8KJ/I0oYamb:

a) Kpumepuu npueMKu u/unu OMKIIOHeHUSI;

b) nocnedoeamesibHOCMb 8bIMOJIHEHUST orepayull M0 U3MePEHUI0 U UCMbIMmaHUsiM;

c) mpebyemblie 3anucu pe3ysibmamoe usMepeHul (Kak MUHUMYM, OmMemKy O rpueMke usu om-
KJTOHEeHUU);

d) nepeyeHb HEO6XO0OUMbIX U3MePUMESIbHbIX UHCMPYMEHMO8 U UHCMPYKYUU Mo UX npuMeHe-
Hu.

lMocne udeHmughukayuu Kpumu4yecKux 3/1IeMeHIMos8, 8KJIoYasl K/ItoYeeble XapaKmepucmukKu,
opzaHu3ayusi dosnkHa obecrieyueams UX KOHMPOJIb U MOHUMOPUH2 8 cOOMeemcmeuu ¢ ycmaHoe-
JIeHHbIMU npoyeccamu.

lMpu ucnosb30eaHuu op2aHu3sayuell 8bI60POYHO20 KOHMPOJISI KaK cpedcmea npuemMKu rnpooyK-
yuu niaH KOHMpPoJsisi G0/HKeH 0OCHO8bIBaMbCSI Ha MPU3HaHHbIX cmamucmu4YecKux Mmemoodax u 6imb
npu200HbLIM OJ1s1 UCMONb308aHUsI (Hanpumep, COOMHECEH C KpUMUYHOCMbIO NPOJYKUUU U 803MOX-
HOCmbIO npouecca).

B cnyuyasix, ko20a npodykuus nepedaHa e npou3zeodcmeo Ao 3asepuieHuUsi cex He06xo0uMbIX
delicmeuli No ee UsMepPeHUr U MOHUMOPUH2Y, OHa O0J/KHa 6bimb UuGeHMuguyupoeaHa u 3apeauc-
mpupoeaHa 0J1s1 B03MOXXHOCIMU 0M3bIl8a U 3aMeHbl, ecJlu ernocsiedcmeauu ebisICHUMCSI, Ymo 3ma rpo-
dykuusi He coomeemcmeyem mpeboeaHUSsIM.

3anucu JomxkHbl ykasbiBaTb Nnuo(a), CaHKUMOHMpOoBaBLLEee(Me) BbiNyck Npogykunm (cm. 4.2.4).
[FTOCT P MCO 9001—2008, nyHkT 8.2.4]

lMpu Heobxodumocmu nodmeep)xdeHUs1 coomeemcmeusi nNPodyKyuu op2aHu3auusi OOJDKHa
ob6ecneyusamsb Hasu4ue 3anuceli, doka3biearoujux coomeemcmeue nPoCyKyUU yCmMaHOB8J/I€HHbIM
mpe6boeaHusim.

Bbinyck npoaykuum n npegocTaBneHue ycryrm noTpebuTento He AOMMKHbI OCYLLECTBNSATLCA A0 TEX Nop,
noka Bce 3annaHupoBaHHble AencTBUsA (CM. 7.1) He ByayT yAOBNETBOPUTENBHO 3aBepLUEHbl, ECIU He yTBep-
XOEHO MHOE COOTBETCTBYIOLLMM NONHOMOYHbBIM JIULOM UM OPraHoM U, F4e 3TO NPUMEHUMO, NoTpebuTenem.

[FTOCT P MCO 9001—2008, nyHkT 8.2.4]

llpu nocmaeke npodykuuu opz2aHu3ayusi dosnkHa obecneyusamb Haslu4ue ecex cCornpoeodu-
meJibHbIX doxymeHmoe.

8.3 YnpaBneHue HecoOTBETCTBYHOLLEN NPOAYKLUNEN

OpraHusaunsa gosmkHa obecnevmBaTb MaeHTUMKaLUIO NPOAYKUNN, HE COOTBETCTBYHOLLEN TpeboBaHU-
SIM, W yNpaBrieHne eto B LENAX NpeaoTBpaLLeHnst HenpeaHaMepeHHOro NCMNosb30BaHMS UIW MOCTaBKN Takowm
npoaykuun. [lormkHa 6bITb yCTaHOBIEHA AOKYMEHTMPOBAHHAs Npoueaypa 4sis onpeaeneHns cpeacTs ynpas-
NeHns 1 COOTBETCTBYIOLLLEN OTBETCTBEHHOCTM M NOSTHOMOYNIA AN1s 4EACTBUN C HECOOTBETCTBYHOLLEN NPOaYK-
unen.

[FTOCT P MCO 9001—2008, nyHkT 8.3]
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MpumedyaHue 1— TepMuH «Hecoomeemcmeyroujasi MPOOYyKUUsi» eK/Iro4aem u Hecoomeemcmeyto-
wyro npodykyuro, eo3epauieHHyro nompebumesiem.

HokymeHmupoeaHHasi npoyedypa opz2aHu3ayuu OosikHa onpedesiums omeemcmeeHHOCMb U
MoJsIHOMOYUSI nepcoHasia Ha npoeedeHue aHasu3a u MpUHSMuUe peuleHusi No Hecoomeemcmeyrouwel
npodykyuu u nopsidok delicmeusi nepcoHasa, MPUHUMarouwe20 makue peuweHusl.

Ecnu npumeHumo, opraHusauust 4ormkHa npeanpuHMMaTh B OTHOLLEHUW HECOOTBETCTBYIOLEN NpoaykK-
UMM cneayowme 4encTeus (04HO UITM HECKOSBKO):

a) ycTpaHeHne 0OHapy)XeHHOro HECOOTBETCTBUS;

b) caHKLMOHMpPOBaHUE UCNOMNb30BaHUS, BbiMyCKa UM NPUEMKM NpoayKLUK, eCrn NofyYeHo paspelle-
HWMe Ha OTKINOHEHNE OT COOTBETCTBYHOLLErO NONTHOMOYHOIO NNLA UMW opraHa u, rae 3To NPUMeEHUMO, NoTpebu-
Tens;

C) npepoTBpaLleHMe ee NepBOHAYarbHOro NpearnonaraeMoro UCnosib30BaHUS UMM MPUMEHEHNS;

d) nencTBus, agekBaTHble NOCNEACTBUAM (MM MOTEHUMANbHBLIM NOCEACTBUSIM) HECOOTBETCTBUS, ECIM
HEeCOOTBETCTBYHOLLAA NPOAYKLMSA BbisIBIIEHA NOCHe NOCTaBKX UM Havana UCrosnb30oBaHus;

[FOCT P MCO 9001—2008, nyHkT 8.3]

I'Ipouecc ynpaesieHusi Hecoomeemcmeyfou;eﬁ npodykuuefl opeaHu3ayuu dosmkeH obecneyu-
eamb ce0eepeMeHHoe UHd)OpMUpOBaHue O nocmaekxe Hecoomeemcmeyfome& npodykuuu.

MpumeyaHune 2— CtopoHamu, TpebyOLMMU yBEAOMMEHNS O HECOOTBETCTBYIOLLEN NPOAYKLMU, MOTYT ObITb
nocTaBLVKW, NogpasaenieHns opraHmsaunm, nompebumenu, ducmpubbromopsb! U peaynupyroujue op2aHbl;

e) npuHsimue mMep, Heo6xo0uMbix OJisi cOepXxueaHusi e/lUsIHUsI Hecoomeemcmeusi Ha dpyaue
npouecchi unu npPoodyKyuio.

PeweHue 06 ucnonb3oeaHuu Hecoomeemcmeyroujeli npodykyuu 6e3 usmeHeHull unu c ucnpas-
JIeHUsIMu OOJ/IKHO 6bIMb NMPUHSIMO MOJILKO rnocsie 0006peHUsT YIOTHOMOYeHHbIM npedcmasumenem
op2aHu3ayuu, omeemcmeeHHoU 3a npoekm.

MpumeyaHue 3— YNosHOMOYEHHbIM pedcmasumersneM siefisiemcs nuyo, uMerowee desie2upoeaH-
HbIe MOIHOMOYUSI OM MPOEKMHOU op2aHu3ayuu.

Op2aHu3sayusi He uMeem npaea NPUHUMame peweHue o6 ucnonb3oeaHuu makoi nPodykyuu 6e3
u3MeHeHull unu o npoeedeHuUU PeMOHMa, ecsiu 5mo NPsIMo He CaHKUUOHUpPoeaHo nompebumesiem npu
ycrnoeuu, Ymo Hecoomeemcmeue npueodum K OMK/IOHEHU0 OM KOHMpPaKmMHbIx mpe6oeaHul.

Mpodykuusi, npusHaHHas 6pakoM, OO/HKHA UMeMb 3aMemHYy0 U HeydasiieMyro MapKUPOBKY usiu
domkHa 66Imb npueedeHa 8 Herpu200HOCMb, 04e8UGHYI0 NPU 8U3yaslbHOM OCMOMmpe, ecsiu ghusuyec-
KYI0 MapKUpOGKY NPpUMEeHUMb He803MOXHO.

Mocne Toro Kak HECOOTBETCTBYIOLLAA NPOAYKLMSA UCMpaBreHa, OHa AomkHa 6blTe NoABEprHyTa noBTop-
HOW BepudmKaLmMn Ans NoATBEPKAEHNSA COOTBETCTBUA TpeboBaHMAM.

3anuncu o xapaktepe HeCOOTBETCTBUM M NOObIX NOCreayoLnX NpeAnpUHATLIX AeNCTBUSIX, BKIOYas No-
nyYeHHble pa3peLleHns Ha OTKIMOHEHWS, AOMKXHbI NoA4epXKMBaTbCA B paboyeM COCTOSAHMM (CM. 4.2.4).

[FTOCT P NCO 9001—2008, nyHkT 8.3]

8.4 AHanus gaHHbIX

OpraHusaums gomkHa onpeaensaTb, cobmpaTtb 1 aHann3nMpoBaTb COOTBETCTBYOLIME AaHHbIE ANS AeMO-
HCTpauun NPUroAHOCTMN U Pe3ynbTaTUBHOCTY CUCTEMbI MEHEAXXMEHTa Ka4yecTBa, a Takke OLeHNBaHus, B Ka-
KoM obnact BO3MOXHO MOCTOSHHOE MOBbILLEHWE Pe3yibTaTUBHOCTM CUCTEMbl MEHEeMXMEeHTa KavecTsa.
[aHHble JOmKHbI BKMOYaTh B cebs nHdopmaumio, NofyYeHHyo B pesynbTate MOHUTOPUHIa 1 U3MEPEHUS U
13 APYrMX COOTBETCTBYHOLLUMX NCTOYHUKOB.

AHanm3 AaHHbIX AOMKEH NpeacTaBNATb UHOPMAaLMIO, OTHOCSLLYHOCS:

a) K yOoBrneTBOPEeHHOCTU noTpebutenen (cm. 8.2.1);

b) k cootBeTcTBUIO TPEBOBaHMAM K NpoayKLun (cM. 8.2.4);

C) K XapaKTepucTUKam U TEeHOEHLMSM MPOLECCOB M NPOoAyKLUMK, BKNOYast BO3MOXHOCTN MpoBeAeHUs
npegynpexagarowmx gencteni (cM. 8.2.3 n 8.2.4);

d) k noctaBwukam (cm. 7.4).

[FTOCT P NCO 9001—2008, nyHkT 8.4]
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8.5 YnyuJweHune
8.5.1 lNMocTosiHHOEe yrnyulleHue

OpraHu3aums gormkHa NOCTOSHHO NOBbILLATL Pe3YNbTaTUBHOCTb CUCTEMbI MEHEKMEHTA KayecTsa no-
CpeacTBOM MCMONb30BaHWA NOMUTUKM U Lienei B o6nacTu kayecTsa, pe3ynbTaToB ayauToB, aHanun3a AaHHbIX,
KOPPEKTMPYIOLLIMX 1 NpeaynpexaaloLumx AeNCTBUIN, a Takke aHanm3a co CTOPOHbI pyKOBOACTBA.

[FOCT P WCO 9001—2008, nyHkT 8.5.1]

OpzaHu3sayus domkHa criedums 3a ocyuiecmesieHueM dessimesibHOCMU 1o YiyYyuweHUro U oUeHU-
eamb pesyribmamueHocmb nNPednpuHsIMbIx delicmeul.

MpumedaH ue— [locmosiHHOe yry4weHue Moxem 6bimb pe3yslbmamoM HaKOIMIeHHO20 ofnbima, pe-
weHusi npobsieM u cpasHUMeIbHO20 aHanu3a (6eHYMapKuHa2a) ¢ ydwel npakmukol u nepedoebIMU Memodamu.

8.5.2 KoppekTupyrowme aemcTeums

OpraHusaumsa gomkHa NpeAnpuHMMaTh KOPPEeKTUPYoLWmMe AeNCTBUA B LIeNAX YCTPaHEeHUs NPUYNH HEeCo-
OTBETCTBUI ANS NpeaynpexaeHvus NoBTOPHOIO UX BO3HWKHOBEHWUS. KoppekTupytowme AenNCTBUSA OOMKHbI
ObITb agekBaTHbIMW NOCNEACTBUSAM BbISIBIIEHHbIX HECOOTBETCTBU.

HomxHa 6bITb pa3paboTaHa OOKYMEHTMPOBaHHas npoueadypa Ans onpegeneHns TpebosaHui:

a) K aHanu3y HeCOOTBETCTBUI (BKItoYas xanobbl notpedbutenen);

b) k ycTaHOBNEHMO NpUYMH HECOOTBETCTBUN;

C) K OLEeHMBaHWNIO HeOBXOAMMOCTH OENCTBUI, YTOObI 30exaTb NOBTOPEHNSA HECOOTBETCTBUN;

d) K onpegeneHunto N ocyLLEeCTBNEHNIO HeOOXOAMMbIX AENCTBUI;

€) K 3anucsam pesynbTaToB NpeAnpuHATLIX 4ENCTBUN (CM. 4.2.4);

f) Kk aHanu3y pe3ynbTaTUBHOCTU NPEANPUHATBLIX KOPPEKTUPYIOLNX AENCTBUN;

[FTOCT P UNCO 9001—2008, nyHkT 8.5.2]

g) Kk nepedaye mpebosaHuli Mo Koppekmupyrow,um delicmeusiM Nocmasuw,uKy, ecsiu ycmaHoeJsie-
HO, YMO Hecoomeemcmeue 803HUKJIO 110 8UHEe NocmasujuKa;

h) kK onpedeneHuro KOHKPEMHbIX MepP, ecJiu ce0espPeMeHHO (ecsied 3a 06HapyXeHUeM) He8 03MOX-
HO NpPeodnpuHsIMb pe3ysibmamueHbie Koppekmupyrou,ue delicmeusi;

i) kK ebIsienneHuro Opyzoli Hecoomeemcmeayrowiel NPodyKyuu, nosieuswelicsi M0 mem e nNPUYU-
Ham, u npuHsmuro nocnedyroujux delicmeuli, ecsiu OHU mpebyromcsi.

8.5.3 Mpepynpexaarowme gencTBus

OpraHunsaumsa OormKHa onpeaensaTb AeNCTBUSA B LieNsX yCTpaHeHNs NPUYMH NOTeHUManbHbIX HECOOTBe-
TCTBUI ANs npegynpexaeHns ux nossnexus. MNpeaynpexgarolime 4encTBns A0MMKHbI COOTBETCTBOBATb BO3-
MOXHbIM NOCNeACTBUAM NOTeHUManbHbIX Npobnem.

[omkHa 6bITb paspaboTaHa AOKYMEHTMPOBaHHas npoueaypa Ansa onpeaeneHns TpebosaHnii:

a) K yCTaHOBMEHWIO NOTeHUMarnbHbIX HECOOTBETCTBUM U UX NPUYUH;

b) k oueHVBaHUIO HEOOBXOAMMOCTU AENCTBUI B LEeNsiX NpeaynpexaeHnsi NosBeHns HeCOOTBETCTBUN;

C) K OnpeaeneHunto n ocyLLEeCTBNEHNI0 HeOOXOAMMbIX AENCTBUI;

d) Kk 3anucam pesynbTaToB NPeAnpPUHSTLIX AeNCTBUI (CM. 4.2.4);

€) K aHanuay pesynbTaTUBHOCTU NPeanpPUHATLIX NpeaynpexaaroLmx 4enCcTBUN.

[FTOCT P MCO 9001—2008, nyHkT 8.5.3]

Mpume 4aH ue— lpumepamu npedynpexdarouiux delicmeauli s18s1s1F0MCs ynpaesieHue puckamu, 3auu-
ma om owub0kK, aHanu3 xapakmepa u rnocsiedcmeuti omkasoe (FMEA), aHanus uHghopmayuu o npobremax c npo-
dykyuel, nosiy4eHHol U3 eHeWHUX UCMOYHUKOS.
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Mpunoxenune A

(cnpaBo4Hoe)

CBeaeHUs 0 COOTBETCTBUM CCbINTOYHbIX MEXAYHAPOAHbIX U €BPONENCKUX PEernoHarnbHbIX
CTaHAApPTOB CCbINOYHbLIM HauMOHanbHbLIM cTaHAapTam Poccuinckon ®enepaunmn

Tabnuua OA.1

O603Ha4YeHMe CCbINOYHOro

o CreneHb O603HavyeHne N HanmeHoBaHue COOTBETCTBYHOLLEro HauoHaribHOro
MexayHapoaHoro, esponenckoro COOTBETCTEUS cTaHaapTa
pervoHanbHoro ctaHaapTa

MCO 9000:2005 IDT [OCT P MCO 9000—2008 «CuctemMbl MEHeOXKMEHTa KavecTsa.
OCHOBHbIE MONOXEHUSI U CroBapb»

MCO 9001:2008 IDT FOCT P MCO 9001—2008 «Cuctembl MEHEO)KMEHTA KayecTBa.
TpeboBaHus»

EH 9110 IDT OCT P EH 9110—2011 «Cuctembl MeHemXMeHTa KadvecTsa.
TpeboBaHus Kk opraHnsaLmsam TEXHUYECKOro obCrnyxmBaH1sa aBna-
LIMOHHOWN TEXHUKU»

EH 9120 IDT [OCT P EH 9120—2011 «Cuctembl MeHeO)XMeHTa KadecTBa
opraHusauuii aBMauMOHHOW, KOCMUYECKOW U OBOPOHHBIX OTpac-
ner NpoMbIWeHHOCTU. TpeboBaHust K ANCTpUbLIOTOPaM NPoaykK-
Ln»

MNCO 9004 IDT FOCT P CO 9004—2010 «MeHempKMeHT Ans JOCTUXKEHMS YCTON-
4YMBOro ycriexa opraHusauuu. Noaxon Ha OCHOBE MeHemXMeHTa
KayecTBa»

MNCO 10007 IDT FOCT P NCO 10007—2007 «MeHeXmeHT opraHmaauuu. Pykoso-
ASLne yKasaHus Nno ynpasneHuo KoHdurypaumen»

nCO 19011 IDT FOCT P NCO 19011—2003 «PykoBoasiume ykasaHusi no ayanTy

CUCTEM MEHedXMeHTa KayecTBa W/MNnM CUCTEM 3KONOrMYecKoro
MeHeXXMeHTa»

BETCTBUA CTaHOAAPTOB:

- IDT — ngeHTu4Hble cTaHgapThbI.

MpunmeyaHue—B HacToswen Tabnyue UCNonb30BaHO crieaytollee ycrnoBHoe 0603HayYeHne CTeNeHn cooT-

Bubnuorpacus

[11 AS/EN 9110 Quality Management Systems — Requirements for Aviation Maintenance Organizations

[2] AS/EN 9120 Quality Management Systems — Requirements for Aviation, Space and Defense Distributors
[3] 1SO 9004 Managing for the sustained success of an organization — A quality management approach
[4] 1ISO 10007 Quality management systems — Guidelines for configuration management

[5] ISO 19011  Guidelines for quality and/or environmental management systems auditing
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