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OT3bIB OOULIMAJILHOI'O OITTIOHEHTA
JIOKTOpa TeXHUYECKUX HayK, npodeccopa AHuesa Buranus Opbesuua
Ha JiuccepTauMonHyto padory Hazapesuua CranuciaBa AHaToNbeBHYA
«Metonpl yrpaBiieHHs Ka4eCTBOM (DYHKIIHOHUPOBAHHUS OPraHU3allMOHHBIX U
IIPOM3BOACTBEHHBIX CUCTEMY, IIPEACTABIICHHYIO Ha COMCKAHHE YUEHOH CTeneHu
JIOKTOpa TEXHUYECKUX HAYK I10 ClIelHaibHOCTH 2.5.22. YpaBieHHe KaueCTBOM
nponykuuu. Crannaprusaius. OpraHusaliysi Ipou3BOACTBA

1 AKTyaJIbHOCTBL TeMbI AHCCEPTANMOHHOMN PaGoThI

B Hacrosmiee BpeMs MOXHO I'OBOPUTH HE IPOCTO O 3apOXKICHHH, a O
MaclTabHOM pa3BUTHM TEHICHLMH K BHEIPEHUIO M OIKCIUTyaTaluu TUOKHX
OpPraHU3aLMOHHO-IIPOM3BOJICTBEHHBIX  CHCTEM. YCHemHoCTs  TeHJEHLIUH
OOBSICHSIETCSI  JOCTATOUYHOM  HACBLIEHHOCTBIO HMH(MOPMALMOHHOIO IIOJII M
FOTOBHOCTBIO TMPO(ECCHOHATIBHOIO CcO00LIEeCTBA K OBICTPHIM U aJalTHBHBIM
CHUCTEMaM CO3JaHHusl II0TOKa LeHHOocTH. HoBoe 110KOJeHHEe CHelUaIiucTOB,
OOy4YeHHBIX U MMEIOILUX IMPAKTHUYECKUH OINbBIT, TIOBCEMECTHO HCIIOIB3YET
1(pPOBBIE TEXHOJIOTUU U CEPBUCHI TIPU BBIMOJHEHUH ¥ OPraHU3aL[|iH POLIECCOB B
CUCTEMOTEXHHUUYECKOW  JIeATEeIbHOCTM M JUIsi  oOecreueHus  KadecTBa
OpraHU3alMOHHBIX U TPOU3BOJICTBEHHBIX CUCTEM.

Takum oOpazoM, chopMupoBaHHas TEHJIEHLHMs TPUBOJUT K IOSBICHHUIO
OPOTUBOPEUUS] MEXKIY BBICOKMMHU TEMIITaMH M3MEHEHUsI PbIHOYHOU CpeJbl,
GopMupyroIIed TeXHOJIOrHYEeCKHe 3alpOChl K BBIMOJHEHUIO MPOJYKLHMH U YCIIYT,
o0ecreyeHHbIX HOBBIMH IOTPEOUTENLCKUMU TpeOOBaHUSIMU, U TPaJWLIHOHHBIMU
OpraHU3alMOHHBIMUA U [POU3BOJACTBEHHLIMU CHUCTEMaMH, (DYHKLIMOHHUPYIOIIUMHU
[0 MPUHLKINAM U KOHIENTyalbHbIM MO/ICJIIM KJIACCUUECKUX METO0B U MOIXO/I0B
K CO3aHHIO LIEHHOCTHU JUIsl TOTpeOuTelIs.

B cBs3u ¢ atuM dopmupyercs HayuHas Mpobiiema, 3aKirodarolascs B
HEJOCTATOYHOCTH  CYIIECTBYIOLIEM  METOJOJNOTMM  YIpPaBJIEHUS  KayeCTBOM
(YHKLIMOHUPOBAHUSI OPraHU3ALlMOHHBIX U IIPOU3BOACTBEHHBIX CUCTEM, a TAKXKE B
HETIOJTHOTE CYINECTBYIOUIUX UHCTPYMEHTOB U MOJAXOA0B K 00ecredeHHIo THOKOCTH
MPOM3BOICTBEHHBIX IPOLIECCOB U CO3AaHMIO HOBBIX CTPYKTYPHBIX IOJApa3AeIeHUH,
00J1a1al0IIMX MPUHLIMIIAMU BBICOKOM aBTOHOMUH U YIIPABIISIEMOCTH, BKIHOYAIOLIMX
pa3paboTKy HOBBIX BUIOB IPOJIYKTOB, OTBEUAIOUIMX COBPEMEHHBIM TPEOOBAHUSM.

B cBa3su ¢ oTUM aMccepranmonHasi pabora Hasapesuua Cranucnasa
AHaronpeBHYa Ha Temy «METOMbI YNpaBpicHUs KaueCTBOM (QYHKLIMOHUPOBAHUS
OpraHM3alMOHHBIX U IIPOM3BOJACTBEHHbIX CHUCTEM» SABJISIETCS AaKTyalbHOW H

MMPpaKTU4E€CKH 3HAUUMOM  JJIsI pa3peuicHus IMpOTHUBOPEUHs MEXAY BbICOKHMH



TEMIIAaMH ~ U3MEHEHMsI  PBIHOYHOW  KOMBIOHKTYpPbl M CYLIECTBYIOLIUMH
TPaJUUUOHHBIMU TPUHLMIAMU OpraHu3alMy MPOW3BOJACTBA U OOecreueHus
Ka4yecTBa CUCTEMbI TEXHUYECKUX MPOLECCOB MOTOKA CO3IaHUs LIEHHOCTH.

2 Ouenka cofepiaHus JHCCEPTALHH, €€ 3aBePIIEHHOCTH

CTpykTypa U colepxanue quccepTaiin o0ianaloT BHYTPEHHUM €IMHCTBOM
U COOTBETCTBYIOT 3asBJIEHHOM LIEIH U 3a7a4aM pabotsl. JluccepTaius COCTOUT U3
BBEIICHUS, [ISATH Pa3/IesiOB, 3aKIIOUEHHUs, CIIMCKa TUTepaTypsl (250 HanMeHOBaHH)
U ISATHAAUATH NpwioxkeHud. OCHOBHON maTepuall IHMccepTaluy u3ioxeH Ha 277
CTpaHulax, BKiouas 86 Tabnui u 66 pucynkoB. O01mii 06beM quccepTalOHHOM
pPabOTHI C yUeTOM IPUJIOKEHUN cocTaBisictT 344 CTpaHMIIbL.

Bo BBemenuun o00ocHOBaHa  aKTyaJbHOCTh  TEMbI  HCCJIeIOBaHUS,
copMynupoBaHbl HayuyHas TIpobiema, Lenb, 3ajadd, OOBEKT U IpPeaAMET
UCCJIEIOBAHUSI, MPEJCTaBIECHbl IOJIOKECHMSI, BbBIHOCHMbIE Ha 3allUTy, Hay4dHas
HOBHU3HA, TeOpeTHYecKass W MpaKTHucckas 3HAYMMOCTh paboThl, OTPaKEHBI
CBelleHuss 00 anpobauuu W BHeJpeHWH pe3ysbraroB. CdhopMyniHpoBaHO WU
0003HAaYeHO  MPOTHUBOpEYUE  MEXAY  HEOOXOJUMMOCTBIO  CTpaTeruuecKou
TpaHCOpMAIlMK  OPraHMU3AlMOHHBIX W TMPOU3BOJCTBEHHBIX  CHCTEM U
HEIOCTATOYHOCTBIO  CYLIECTBYIOLIEIO  METOJOJIOTMYECKOro — ammapara  Jis
JUArHOCTUKHU UX TOTOBHOCTU K U3MEHEHHSIM.

IlepBbiii pa3jaes JUcCCepTallMK [1OCBSILEH HCCIIEOBaHUIO U pa3paboTke
METO/Ia YIIpaBJIeHHs THUIOJOTHEH OpraHn3allHOHHBIX U [IPOU3BOACTBEHHBIX CUCTEM
Ha OCHOBE HTEPALlMOHHOrO LHMKJA OLEHKH OpraHMu3alliOHHOTO 3HaHWs. ABTOPOM
MPOBEJEHO HCCIEJOBaHWE M  aHaJW3 MOJeJIel  YIpaBlieHUsl 3HaHUSIMH,
XapakTepPHBIX JUISI HAYKOEMKHX OpraHu3alui, BbINOJHEHA BepUpHUKaLKs
aKTyaJIbHOCTH HCCJICIOBAHHUs HAyKOMETPHYECKMM CII0COOOM, 4YTO [103BOJIMIIO
00OCHOBAHHO JONOJHHUTH CYIIECTBYIOILYIO THIIOJNOIUIO cucTeM. Paspaboran
WTEPALMOHHBIN [UKJI OLEHKH OpPraHM3allMOHHOIO 3HaHUS U KBaJMMETPHUYECKUX
YCIIOBUH  1eneBOro  (PyHKLUHOHMPOBAHMS  CUCTEMOTEXHMYECKHUX  IPOLECCOB.
[Tony4yeHHBIE pe3yJIbTAThI CO3aI0T OCHOBY JUJIsi 0OOCHOBAaHHOIO BBIOOpA LENEBBIX
COCTOSIHMM OpraHU3allMOHHBIX U IIPOU3BO/ICTBEHHBIX CHCTEM.

Bo BTopom pa3saene aBTopom C(HOPMUPOBAH METOJ  YIPABICHUS
OpraHU3alMOHHO-TEXHOJIOIMYECKOH — HAJeKHOCTBIO ~ OpraHM3allMOHHBIX M
NPOU3BOACTBEHHBIX  cucTeM. Paspaborana  KoHuenuus — (yHKIHOHAJIbHO-
JIOCTAaTOYHBIX M (PYHKIMOHAJIBHO-HEOOXOJMMBIX IIOJICUCTEM, YTO SIBISETCS
TEOPETHYECKUM BKJIQJOM B Da3sBUTHC TEOPUM OpraHM3alMd MPOU3BOACTBA.
[IpennoxeH MeTOJ OLEHKH OpraHH3alllOHHO-TEXHOJIOTHYECKON HaleKHOCTH,
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BKJIFOYAIOIIMK IPYIIIOBbIE I0KA3aTelM, OTpaXalolUe HaAEKHOCTh IEPCOHAa,
OpPraHW30BaHHOCTb U TEXHOJOIMYHOCTh CTPYKTYPHBIX 110/ipa3/ieneHuit. Briepseie B
paMKax €IMHOIO [IOAXOJa YYTeHbl (PAKTOPbl HWHHOBAILMOHHOTO I[OBEIEHUS,
OpPraHW3alMOHHOI0 3a0bIBaHUS U OpraHM3allMOHHBIX [ATOJIOIHH, YTO IMO3BOJISIET
KOMIUIEKCHO OLIEHMBATh YIPABISIEMOCTh W YCTOMUHMBOCTH CHCTEMOTEXHUUECKUX
IPOLECCOB OPraHMU3allMOHHBIX U TIPOU3BOJICTBEHHBIX CHCTEM.

B Tperbem pasjgese mpeicTaBiIcHbl MOJENH PEBEPCHBHO-IIEPEXOIHBIX
COCTOSIHUM OpraHM3allMOHHBIX U IPOM3BOJICTBEHHBIX CHCTEM. ABTOPOM Pa3BHUTHI
TEOPETUUECKHE OCHOBBbI ~ THIIOJOIMM  CHCTEM C  YYETOM TIeTepOreHHBIX
OTJIMUMTENBHBIX IpU3HaKkoB. Pa3paboran 10axoJ K OLIEHKE YpPOBHS 3peJIOCTH
CUCTEMOTEXHUYECKUX  IPOLECCOB UM  YPOBHsS  3PEJIOCTH  TEXHOJOIHM
(QYHKLIHMOHATBHO-AOCTATOYHBIX U (YHKIMOHAIBHO-HEOOXOAMMEIX IOJCUCTEM.
[IpuMeHeHue MaTpull NepexoHbIX BEPOsSTHOCTEH W MapKOBCKHMX IPOLIECCOB JUIS
ONMCAaHUs JUHAMUKY COCTOSIHUN OpPraHM3allMOHHBIX U IPOU3BOJCTBEHHBIX CHCTEM
SABJISIETCS. METOJ0JIOTMUECKU 0OOCHOBAHHBLIM U IT03BOJISIET (POPMATU30BaTh BHIOOP
TPAEKTOPUMN JJIs1 OPraHU3aLMOHHOIO Pa3BUTHSL.

B uyerBepTOM pa3sgesne mnpejyulokKeH METOA OOEeCleYeHHUs KadecTBa IS
CUCTEMOTEXHUYECKUX MPOLIECCOB (yHKIIMOHAILHO-HEOOXO0IUMBbIX u
(YHKLIHOHATBHO-10CTATOYHBIX TIOJICHCTEM. BrinonHena OlLIeHKa
OpraHU3alMOHHBIX, TEXHUYECKUX W TEXHOJIOTMYECKHMX PUCKOB C Yy4YeTOM UX
nocyencTBui. PaszpaGoTaHbl MoJeAM W [OJXOAbl K OLEHKE TEeXHUYECKOU
Jerpajaiuyd  TeXHUKM U TEXHOJIOMH,  JIOTIOJHSIOIIME  CYIIECTBYIOIIUH
UHCTPYMEHTApUH YIpaBJIeHUs] KadecTBOM. BaXHbIM pe3ysibTaToM SIBJSETCS
UHTErpalysl PUCK-OPUEHTUPOBAHHOIO [10J[X0JIa B MEXaHHW3M  YIIpaBJICHUS
Ka4ecTBOM (yHKIIMOHUPOBAHHUS OPraHr3allMOHHBIX U IPOU3BOJICTBEHHBIX CUCTEM.

B nsTtom pasgene paspaboraHbl MeTOJ KiacCU(pUKALMU PEBEPCUBHO-
MIEPEXOIHBIX COCTOSIHUM U METOJ YIIPaBJICHHUsI KaueCTBOM (YyHKLUHOHUPOBAHMUS
OpPraHM3alMOHHBIX M MPOU3BOJACTBEHHBLIX CHCTeM. IIpHMEHEHHE CHCTEeMBbI
HEe4eTKoro BbIBoAa 10 Tumy CyreHo [uisi kiacCU(HUKallMM COCTOSHUN TMO3BOJISIET
YYUTBHIBATh HEOMPENEIEHHOCTh U HEMOJIHOTY MCXOJHBIX JAHHBIX, YTO MOBBIIIAET
COCTOSITEJIBHOCTh JIMAarHOCTHYECKUX peliieHud. [lpencraBieHo mnporpamMmHoe
obecrieyeHue,  peanusyrouiee  paspaboraHHpie  mertoabl.  CdopmupoBaH
KOMIUIEKCHBI ~ MEXaHW3M  yIpaBJICHMsl  KaueCcTBOM, OOBEIMHSIOUMH  Bce
NPEbIAYLIHE PEe3yJIbTaThl B €IUHYIO CUCTEMY.

B 3akiaroyenuu 0o00O0ILEHBI pe3ylihbTaThl UCCIIE/I0BaHUS, CHOPMYIUPOBAHBI
Hay4HBIE BBIBOMBI, PE3YJbTUPYIOLIUE COJEp)KaHWEe pa3fielloB, OOOCHOBaHO



AOCTH)XKEHHE IIOCTABJIEHHOW WLeJM W 3ajad, OlIpellesieHbl  HampaBliCHUs
JAJIBHEHWILIMX UCCIIEe0BaHUIA.

Pazgensl pabGoThl JIOTMYECKH B3aMMOCBSI3aHbl, KaXK[bIH 3aBeplIaeTcs
BBIBOJAMHU, OTPAXKAIOILMMH IOJIyYeHHBIC PE3yJIbTaThl. TeKCT HalMcaH HayuHBIM

CTHJIEM,  TEPMHHOJIOIHs  €AMHOoOOpasHa,  O(OPMIICHHE  COOTBETCTBYET
YCTaHOBJIEHHBIM TPEOOBaHUSIM.

3 Crenenb 000CHOBAHHOCTH H HOBH3HA HAYUYHbLIX MOJIOKEHHI, BLIBOJOB
M peKoMeHJauHi, chopMyaTHPOBAHHBIX B /IHCCEPTAIINH

OGOCHOBaHHOCTH Pe3yJIbTATOB MCCJIC/IOBAHKM, 1TPOBEAEHHbLIX COUCKATENEM,
IIOATBEPIKAAETCS] KOPPEKTHBIM IIPUMEHEHHMEM CHUCTEMOTEXHHYECKOI'0 ITOAXO0Ha K
aHalIM3y  ypPOBHS  KauecTBa M VYIPABJICHUK  OpPraHU3allMOHHBIMH U
IIPOM3BOJCTBEHHBIMM CHUCTEMAMH, KOMIUIEKCHBIM M CUCTEMHBIM XapaKTepOM
pa3pabOTaHHBIX TEOPETUUECKUX U NMPHUKIIA/IHBIX pellieH1H, a TaK)Ke UX BHYTPEHHEN
JIOTUYECKOM COIJIaCOBAHHOCTBIO M B3aMMO/10ITOJIHSIEMOCTHIO.

Hayunass HOBH3HA JOMCCEpPTALlMOHHOIO HCCJICJIOBAHMS 3aKIIOYaeTcs B
KOMIUJIEKCHOM pEILIeHUU Hay4yHOH Mpo0JieMbl, COCTOsIIed B pa3paboTke W
O00OCHOBaHMHM METO/IOB, MOJEJNeH W MCXaHU3MOB YIIPaBJICHUS KayeCTBOM
(YHKUMOHUPOBAHUS ~ OpPraHU3allMOHHLIX M TPOH3BOJCTBEHHBIX  CHCTEM,
obecrieunBalOUIMX JHUAarHOCTUKY YPOBHSI  3peJIOCTH  TEXHOJIOTHH, OLEHKY
OpraHU3allMOHHO-TEXHOJIOTUYECKON  HAJ€KHOCTM U BBIOOp  TpaeKTOpui
OpraHu3alMOHHON TpaHchopmanuu B YCITOBUSIX OpraHM3alOHHO-
YyIPaBJIECHUYECKUX, TEXHOJOTMYECKUX U TEXHUUECKUX PUCKOB.

HayuHo#i HOBM3HOH o00sajaloT clieylollkie OCHOBHBIE IOJIOKEHUS,
BBIHOCUMbIE Ha 3allUTy.

1. MeTton yIIPaBIIEHUS] THUITOJIOTUEN OpraHU3aLlMOHHBIX U
IIPOM3BOJCTBEHHBIX CHCTEM Ha OCHOBE MTEPALMOHHOIO IMKJA OLEHKH
OpraHu3alMOHHOTO 3HAHUS 5 roxKazateei KayecTBa 1[eJIEBOI'O
(GYHKIMOHUPOBaHUS CUCTEMOTEXHHUUYCCKNX IPOLIECCOB, OTJIMYAIOIIUHCS
JIOTIOJIHEHHOM M HAYKOMETPUYECKH BepH(ULUPOBAHHON THIIOJOTMEH, C YYETOM
KBaJIMMETPHYECKUX YCJIOBHH, MO3BOJISIOLMX H3MEPSTh KJIaCCU(PHUKALMOHHBIE
CBOMCTBA BHECEHHBIX JOIOJIHEHUN.

2. MeTton ymnpaBieHHS] OpPraHM3allMOHHO-TEXHOJOTHYECKON HaIeKHOCTBIO
OpPraHU3alMOHHBIX M IMPOU3BOJCTBEHHLIX CHUCTEM, OTJIMYAIOLIMKUCS TPYMITOBBIMU
roKasaTelIssMM  OLIEHKHM  KauecTBa OpPraHUM30BAaHHOCTH, YIPAaBJISIEMOCTH H
TEXHOJIOTUYHOCTH, a TaK)X€ YUETOM BIJIMSHUSI OPraHM3alMOHHBIX IATOJOIHH,

WUHHOBALIMOHHOI'O IMOBCACHUSA H OpraHu3allMOHHOI'O 3a0bIBaHUST Ha CTPYKTYPHBIC
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NOJpa3/eNICHHUS, TO3BOJISIOUIKMA YIPaB/sTh YQPEKTUBHOCTBIO HYHKIIMOHHUPOBAHUS
CHUCTEMOTEXHUUYECKHUX MPOLECCOB.

3. Mogenu peBepCHBHO-NEPEXO/AHBIX COCTOSIHMM  OPraHM3ALMOHHBIX U
IIPOM3BOJCTBEHHBIX CHUCTEM, OTJIIMYAIOLIMECS MPUMEHCHUEM MaTpPHUL] MepeXOaHbIX
BEPOSITHOCTEM JUIsl BBIOOpA THUIIA OPraHU3AMOHHBIX U [IPOM3BOJICTBEHHBIX CHCTEM,
C Y4YeTOM MOHMTOPHHIA YPOBHS 3pEJIOCTH CHUCTEMOTCXHHYECKHX IPOLECCOB U
PETepHBIX ~ TOYEK,  ONpEACISIIOLIMX  YPOBEHb  3PEIOCTH  TEXHOJOTUH
IPOU3BOJCTBEHHON CUCTEMBI, Ha OCHOBE MPHU3HAKOB MOPaIbHO-TEXHOJOTHYECKOTO
yCTapeBaHUsl (DYyHKLHOHAJIBHO-HEOOX0MMBIX U (PYHKIMOHAIBHO-I0CTATOYHBIX
IIOJICUCTEM.

4. Meron obecneueHus KauyecTBa CHCTEMOTEXHMYECKHX  IIPOLIECCOB
(YHKLHOHAIBHO-HEOOXOAMMBIX U (DYHKIIMOHAJILHO-/IOCTATOYHBIX IOJCHUCTEM,
OTIMYAIOLIMACS  y4eTOM  IOCJEACTBUI  OpraHU3alMOHHO-YIpPaBJICHUECKUX,
TEXHOJIOTMYECKUX U TEXHUYECKUX PHUCKOB, JUISI THUIIOJIOIMH OPraHH3alMOHHBIX U
IPOU3BOACTBEHHBIX CHCTEM, BKJIIOYAIOUWIMHA  JIOTIOJIHEHHBIH psa  Mojesei
Jerpafjaliy TeXHHUYECKUX CHUCTEM, IO3BOJISIIOIIUN OIpeaessiTh MOTPeOHOCTh B
yIy4dlLIeHUN KayecTBa GYyHKLIHOHMPOBAHHUS OpraHU3allMOHHBIX U
MPOU3BOJICTBEHHBIX CHCTEM.

5.Meton kiaccu(UKalMU  PEBEPCUBHO-IIEPEXOJHBIX  COCTOSIHUM  IUIst
TUIIOJIOTHM OPTaHU3ALMOHHBIX U IPOW3BOJICTBEHHBIX CHUCTEM, OTJIHYAIOIIMHICS
IpUMEHeHHeM  CHUCTeMbl  HedyeTkoro  BbiBoga  CyreHo, Ha  OCHOBE
KBaJIUMETPUUECKUX YCIIOBUH, MO3BOJISIFOILMH YJIYULIHTh Ka4eCTBO
(GYHKUMOHUPOBAHUS OPraHU3alMOHHBIX U [IPOU3BOJICTBCHHBIX CUCTEM.

6. Mertox ynpaBiieHusl KaueCTBOM (pYHKLHMOHUPOBAHUSI OPraHU3alMOHHBIX U
IPOU3BOACTBEHHBIX  CHUCTEM,  OTJIMYAIOIIMHCA  I[PUMEHEHMEM  BEKTOpa
KOMIUIEKCHBIX  [OKasaTeliel,  XapaKTepusyIoIIMX  KauecTBO  IeJIEBOTrO
(GYHKIIMOHMPOBAHUSI ~ CUCTEMOTEXHHUECKHX  MpoueccoB U 3(H(HEKTUBHOCTh
(YHKUHOHUPOBAHUS  OpraHU3allMOHHLIX WM [POH3BOJICTBEHHBIX  CHCTEM,
MO3BOJISIIOLMA  yIpaBiaTh BbIOOPOM THMA CHCTCM Ha OCHOBE MOJENEH
PEeBEPCUBHO-TIEPEXOIHBIX COCTOSHHUH. :

4. CreneHb JO0CTOBEPHOCTH HAYYHbIX IOJIOKCHHH, BbIBOAOB H
peKoMeHJaluii, cpopmMyJIHPOBAHHbBIX B /IHCCEPTALHH

JlocTOBEpHOCTH pe3yJsibTaToB JIUCCEPTaIIMOHHOI0 MCCJIeI0BaHUs
00yCIIOBJIEHA: COTJIACOBAHHOCTBIO LIEJIH, 3a/1a4 U JIOTHKH U3JI0KEHHsI; KOPPEKTHBIM
NpyMMEHEHUEM MAaTeMaTHYeCKOro amrmapara, BKJIOYas TEOpPHIO  HEYETKHX

MHOX€ECTB, TEOPHUIO MAaPKOBCKHUX IPOLECCOB, METOAbI KBAJIMUMCTPHUHA U CUCTEMHBIU
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aHaliM3; HCIOJb30BAaHUEM HAayKOMETPUUECKOro aHaiuza s BepudUKaLuu
aKTyaJIbBHOCTU HCCJICIOBaHMs;, TIOJIHOTOM aHajiu3a I1oJydeHHbIX 3()(eKToB u
COTIOCTaBJICHUEM C JaHHBIMU anpoOalyi; yCreIllHbIM BHeIPEHHEM PE3yIbTaTOB Ha
MPOMBIIIJICHHBIX MPEANPUATHSIX U NOATBEPIKICHUEM 3asiBICHHBIX 2((HEKTOB.

BBIBOZBI COMIacyloTcsi ¢ COBPEMEHHBLIMU HAyUHBIMKM [PEJICTABICHUIMHU B
00JIaCTH YIpaBJIEHUS] KaueCTBOM, OpraHM3allid [POM3BOJCTBA M CHCTEMHOIO
aHaJIM3a, a MPaKTUYECKasi COCTOSATENBHOCT [TOATBEPIK/(CHA aKTaMU BHEIPEHUS.

OcHoBHBIE pe3yJIbTaThl JUCCEPTALMOHHOM paboThl OnyOiMKOBaHBEl B 88
NeYaTHBIX M3JaHUSIX, B TOM 4ucie: 15 — B HU3laHKIX, BXOJSLIUX B IepeyeHb
POCCUWCKHUX pELEH3MPYEMbIX Hay4YHbIX W3JaHUM 110 crienyanibHocTH 2.5.22.
Ynpasnenue — kadectBoM  npoaykuuu.  Cramjpapruzanus.  OpraHudzanus
IPOU3BOACTBA, U3 HUX 9 — 6e3 coaBTopoB; 11 crarell B M3AaHUSIX MEXAYHAPOIHBIX
pedepaTUBHBIX 0a3 JaHHBIX W CHCTEM LMTHUPOBAHUS, 3 CBHIETENBLCTBA O
rOCyJIapCTBEHHON peructpauuu nporpamm Juist 9BM, | monorpadus, 6 yueOHbBIX
M30aHul, 52 myOauKaluu B APpyrUX U3LaHUSIX U cOOpHHKaX TPYAOB KOH(epeHL U
¥ MEXTyHApOIHBIX (POPYyMOB.

5 3ameuanus no AuccepTalHoOHHOI paboTe

Huccepranmonnast pabora Hazapesnua C.A. npexacrasiasier coOoi
3aBEepIICHHOEe MCCJEOBaHUE, OJHAKO [IPU €ro aHa/li3e MOXHO BBICKA3aTh Psif
3aMEeYaHUM:

1. JluccepTanusi COAEpXHUT OOJIBILION 00BbEM TeOPEeTUUECKOro MaTepualla,
U3JIOKEHWe  psla  pas3/iesioB  OTIIMYAETCS  BBLICOKOHW  CIOXKHOCTBIO U
MHOT'OYPOBHEBOCTBIO, YTO 3aTpyJHSIET BoclpusThe. I3 yactHocTH, B pasgeine 1.1
W30BITOYHO IOAPOOHO paccMaTpUBAIOTCS  pasMulible  MOJENIH  YIIpaBJIEHHUs
3HAHUSIMH, HEKOTOpble M3 KOTOPBIX B JlalbHEHIIEM HE HaXOAAT MPSMOro
MPUMEHEHUSI B pa3padOTaHHBIX METO/1aX.

2. B nmepBom paszmene  IpejcTaBileHa  JIONOJIHEHHAs  THUIIOJIOTHS
OpraHW3allMOHHBIX W IIPOM3BOJACTBEHHLIX CHCTEM, OJHAKO B IOCIEAYIOIINX
paszenax dueTKas IpHBs3Ka pa3paboTaHHbIX METOJI0B K KOHKPETHBIM THIIAM
CHCTEM IpociiexuBaeTcsi He Beeraa. JKenaresibHO Ob1j1o Obl OoJiee ABHO MOKa3aTh,
KaKoO¥ MeTOJ, IJisk KAKOTo TUIla CUCTEM SIBJICTCS NPE/ITOUYTUTEIIbHBIM.

3. Bo BropoMm pazmene npu  pa3paborke  MeToda - YNpaBICHHS
OpraHU3allMOHHO-TEXHOJIOTHYECKOH  HAaJIe)KHOCTLIO  BBEJEHBl  IOKa3aTely,
yuuTHIBatoLMe (GakTop «opraHmsanuonHoro 3adeianus». Cam 1o cebe ydver
naHHoro s¢gexra SBISETCS HOBBIM JUJls METOJOJOIMH YIPABJICHUS KaueCTBOM.






