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YIPABMEHME UHHOBALMSIMU U MHBECTULIAOHHOM METTENLHOCTHIO

YAK 3381
PHTI 06.8112

H. H. Tpogpumosa
KaHOuO0am 3KOHOMUYECKUX HaYK, 0OUeHM

CaHkm-lemepbypackuli 20cydapcmeeHHsll yHugepcumem

a3pPOKOCMUYECKo20 npubopocmpoeHus

MEPCNEKTUBHBIE HANPABJIEHAA UHTETPALIUU
3EJIEHOM 3KQHOMUKU 3AMKHYTOTO LIUKJIIA
B POCCUMCKYIO MPOMBILLUJIEHHOCTb
KAK MHHOBALIMOHHbBIA NOAX0A K YCTOMYMBOMY PA3BUTUIO

B cmamoee paccmompeHsl 6a308ble 0CHOBbI KOHUenyuu 3eaeHol 3KOHOMUKU 3aMKHYMoz20
UUKna. BeideneHbl Yemeolipe obaacmu uHHosayuli 8 3eneHol noaumuke, obecnevyusaroujue
B803MOMHOCMU U ycmpaHAouwue npobaemol npu 8HeEOPeHUU YUPKYAapHOU 3KOHOMUKU 8 Uensax
codelicmeusa ycmoliyusomy pazsumuto. HayuyHaa HOBU3HA U MPAKMUYECKas 3HaYUMocmeo pa-
60mbI 3aKK04AEMCA 8 MOM, YMO 8 pe3yabmame MPo8eodeHH020 UCCAe008AHUSA MPedsIoHEeHb]
nepcrnekKmMueHble HanpassieHUs nooo0epHKu pocculicKkoll npomsiwaneHHocmu npu nepexooe
K 3es1eHoll 3KOHOMUKe 3aMKHYmMo20 YUKa.

Knrouessblie cnoea: 3es1eHAA SKOHOMUKQ, YUPKYAAPHAS SKOHOMUKQ, 3KOHOMUKA 30MKHYmMo-
20 Yukna, ycmoliyugoe pazsumue, pocculickas npombluaeHHOCM®.

N. N. Trofimova
Candidate of Economic Sciences, Associate Professor

Saint-Petersburg State University of Aerospace Instrumentation

PROMISING DIRECTIONS OF INTEGRATION OF THE CLOSED-CYCLE GREEN ECONOMY
INTO THE RUSSIAN INDUSTRY AS AN INNOVATIVE APPROACH TO SUSTAINABLE DEVELOPMENT

The article considers the basic foundations of the concept of a closed-loop green economy. Four areas of
innovation in green policy are identified that provide opportunities and eliminate problems when implementing
a circular economy in order to promote sustainable development. The scientific novelty and practical significance
of the work lies in the fact that as a result of the conducted research, promising areas of support for Russian
industry in the transition to a green closed-cycle economy are proposed.

Keywords: green economy, circular economy, closed-cycle economy, sustainable development, Russian industry.

Cerogusa Poccus cTpeMuTcsa K TOMY, YTOOBI aK-
THBHO YYacTBOBATh B OOIIEMUPOBBIX IIPOIECCAX
PasBUTHUS 3€J€HOM SKOHOMUKK 3aMKHYTOTO IIUK-
Ja, KoTopas obecrmeunBaeT 6oJee a(pheKTIBHOE nC-
[I0JIb30BAHME PECYPCOB U IIOBBIIIIeHe KOHKYPEHTO-
CIIOCOOHOCTY CTPAHBI HA MUPOBOM 9KOHOMUUECKOM
apeHe. ITO CBSI3aHO C TeM, UTO CTPATErus 3eJIeHOH
SKOHOMUKH 3aMKHYTOT'0 IIUKJAa Oy/IeT CIIoco0CTBO-
BaThb 0OJiee MOJTHOMY MCITOJIb30BAHUIO ITOTEHIINATIA
CO3IAHUSA CTOMMOCTH HPEAIPUITUN B POCCUNCKON
IIPOMBIIIIJIEHHOCTH.

9KOHOMUKA 3aMKHYTOTO ITUKJIA (IIUPKYJIAPHAA DKO-
HOMMKA) — 9TO KJIIOUeBas KOHIIEIIIUSA 3eJIeHOI 9KOHO-
MUKW, OCHOBAHHASA HA ONTUMUBAIINU BCEX ITPOU3BOJ-
CTBEHHBIX CHCTEM, a He UX OTAEJbHBIX KOMIIOHEHTOB [1].
IIpu sTOM caMa IUPKYJIsApHAA SKOHOMUKA ITOIpasyMe-
BaeT CHUCTeMHBbIe M3MEHEHW, BBIXOAAIIME 32 PaAMKU
yIpaBJIeHUs OTX0AaMu U pecypcoaddexruBrocTr. OHA
HaIpaBJieHa Ha IIPeJOTBpAIlleHe BO3HUKHOBEHUSA OT-
XOJIOB W PACTOYUTENHHOTO WCIIOJH30BAHUSA PECYPCOB
¥ OXBATHIBAET BECh JKMUBHEHHBIA ITUKJ TPOXYKIIUU —
OT IIPOEKTUPOBAHUA 10 cOOpa U ImepepadoTKHI.

AkTyanbHele npobnembl SKOHOMUKM M YNPABAEHMS



YNpasAeH/e NHHOBALWISIMIA 1 MHBECTULIIOHHOW AeSITeABHOCTHIO

C KaKIbIM I'OIOM SKOHOMUKA 3aMKHYTOr'O [TUK-
Jia 3aBOEBBIBAET BCe OOJIBIIYIO MOMYJASPHOCTh KaK
WHHOBAIIMOHHLIN IIOAXOA K YCTOWUYMBOMY pPa3BU-
Tuo. IIperMyIecTBa MUPKYIAPHON 5SKOHOMUKU
orpoMHubI. OHI BKJIIOUAIOT B ce0sl CTUMYJINPOBaHIIE
SKOHOMUYECKOTO POCTA U CO3MaHMne Pabounux MecT,
a TaK’Ke CHUJKeHHe HeraTUBHOIO BO3JeMCTBUS Ha
OKDY/KAIOIIYI0 cpely U COKpallleHre BbIOPOCOB
YIJIEKHUCJIOro ras3a (OLHOTO U3 OCHOBHBIX (haKTOPOB
M3MeHeHH!s KJINMAaTa).

MHorue cTpaHbl BKIIOUUIN 00A3aTEIHCTBA TI0 DKO-
HOMUKE 3aMKHYTOrO ITMKJIA B CBOM HAIIMOHAJIbHBIE
IUIAHBI PA3BUTUS U KJIMMATAYECKHE IIPOrPAMMBL.
Tak, Hanpumep, B EBpone paspaboran HoBbIN «Ili1an
IeHCcTBUI B 00JIACTU ITUPKYJIAPHON SKOHOMUKMY, Ha-
IIpaBJIeHHBLIN HA 3€JIeHBIN pocT, a B JlaruHCcKoit Ame-
PUKe MPaBUTEIbCTBA HECKOJBKUX CTPAH, BKJIOUAS
Koanymo6uro, Yunu, 9xBagop, [lepy u Ypyrsaii, paspa-
0oTaJIu creruaJbHbIe JOPOKHbIE KAPThI U CTPATErun
SKOHOMMKM 3aMKHYTOTr0 IuKJa [2].

B pamax gaHHBIX MEPOIPUATHII HA MECTHOM
¥ PEruoHAJILHOM YPOBHE M3PBI I'OPOIOB M OPraHbI
MECTHOT'O CaMOYIIPAaBJIEHUS IMPUHSAIN IIPOrPaMMBbI
MUPKYJIAPHON SKOHOMUKMU. IIpu aTOM BCce 6oJbliiee
YHCJI0O MYHUIIAIIAJIATETOB IPECIeIYIOT aMOUINO3-
HbIe IeJu — B OJIMsKaiineM OyayIleM cTaTh ropoja-
MU ¢ MUHUMAJIbHBIMU U HYJEBBIMU OTXOIaMU.

ITaugemusa COVID-19 npuBjiexkja BHHUMAaHIe
K OCHOBHBIM IIPO0JIeMaM CYII[eCTBYIOIIEro JIMHeH-
HOT'0 IIPOM3BOICTBA, BKJIIOUAA 3aBUCMOCTh OT HEO-
TPAaHUYEHHOT'O JOCTYIIA K CHIPhIO, HEHAIEKHYIO 3a-
HATOCTb U IIJIOXUE YCJIOBUSA TPYIA, a TAKKe 3aBU-
CHMOCTDH OT UPE3MEePHOI'0 IIOTPEeOIeHUA U HeIOUC-
MI0JIb30BaHUS PecypcoB. IlenTpaibHOE MECTO B 9KO-
HOMUKEe 3aMKHYTOr0 I[UKJIA 3aHNMAET KOHIIEIIU
IIPOM3BOACTBEHHOIN CHCTEMBI, KOTOpPAasi IO CBOEMY
3aMBICJIy ABJISETCS BOCCTAHOBUTEJIBHON U PereHe-
patrusHoii [3]. Ee cyTb cocTOUT B TOM, YTOOBI:

— u30eraTb OTXOIOB U 3arPsI3HEHU;

— COXPaHSATD IPOAYKTHI X MaTEPUAJILI B IIOBTOP-
HOM KCIIOJIb30BAHUU;

— pereHepupoOBAThb €CTECTBEHHBIE DKOCUCTEMBI.

Ilo mepe TOro Kaxk IPENIPUATHUS CTPEMATCS
YCKOPHUTD II€PeX0]] K S9KOHOMUKE 3aMKHYTOr'0 IIUK-
Jla, Ha YPOBHE IIPABUTEJHCTBA BaYKHO IOIIEPIKU-
BaThb UeThIpe 00JIaCTM WHHOBAIIUKN B 3€JI€HOU IIO-
JIUTUKE, KOTOPbIe KAK IIPeI0CTaBAT BO3MOKHOCTH,
TaK W YCTPAHAT MIPOOJIeMbI, BOSHUKAIOIIHNE IIPU
BHEIPEHUU IUPKYJIIPHON SKOHOMUKHU B KaueCTBe
MHCTPYMEHTa OJIA COAeHCTBUS YCTOMYMBOMY pas-
BuTuio [4—6].

Bo-1miepBBIX, TaKOl 00J1aCThIO0 BHEIPEHUS NHHO-
BAIlUI ABJAETCA CO30AHUE «3CJeHbLX» U UUKJIUY-
HbLX paboYux Mecm.

IIpu oTkase OoT TpaAUIIMOHHON JIMHEMHON SKO-
HOMUKM MMEETCS BO3MOKHOCTDH CO3TAHUS TOIOJI-

HUTEJbHBIX PA00UYNX MECT, UeMy OyIeT CIIocOOCTBO-
BaTh IPUHATHE Mep II0 mepepaboTKe, TOBTOPHOMY
WCIIOJIb30BAHUIO, BOCCTAHOBJIEHUIO, apeHie U yBe-
JUYEHUIO CPOKA CIYKOBI TOBAPOB.

ITomo0OHbBIE MepHI ITOBJIEKYT 3a CO00I IIepepacipe-
JIleJleHre 3aHATOCTY M3 TOPHOAOOBIBAIOIIETO U IIPO-
M3BOJICTBEHHOTO CEKTOPOB B YIpAaBJIEHWE OTXOja-
mu (mepepaboTKa) u ycayru (peMoHT, aperna). Ilpu
9TOM IJis 3(PMPEKTUBHOTO IIepexoja K 3eJIeHOI 9KOo-
HOMUKE 3aMKHYTOTO ITMKJIa B IIEPBYIO ouepelb He-
00X0IMMO OCYIIIeCTBJIATH ITOBBIIIIEHNE KBAJIUDUKA-
MU U IEPEIIOATOTOBKY Paboueil CHUIbI.

Bo-BTOpBIX, 9T0 CO30aHUe YCMOULUBLLX IKOCUCTILEM.

IIpuMmeHeHMe IPUHITUIIOB YCTOMYNBOCTH AT hOP-
MUPOBAHUS IEPEX0/Ia K 3eJIEHON 9KOHOMUKE 3aMKHY-
TOrO ITUKJA MOYKET OBITH ONTUMAJBHBIM IIOIXOIOM
IJis obecIieueHMnsI TOr'o, UYTOOBI ATa HOBAs CHCTEMAa
€0371aJ1a TOJI0YKUTEJILHYIO IIeHHOCTD JJIA BCEro ooIre-
crBa. JlosirocpoyHas yCTOMYMBOCTH B PaAMKax MOJe-
JU IUPKYJIAPHON SKOHOMUKHN OCHOBaHAa Ha s(dex-
TUBHOW SKOCHCTEME IIPEAIIPUATHS, COXPaAHSIOIIEH
¥ TIOBBIMIATOIIEI er0 CTOMMOCTb.

B-TpeTbux, MHHOBAIMY BHEJAPAIOTCA IIPU PA3BU-
TUU YUPKYLAPHOL IKOHOMUKL ¢ no00epickoil yug-
POBbLX MexHOL0ZULL:

B Hacrosiee BpemMsa y:Ke OUeBUAEH 3HAUUTEIb-
HBIJI TOTEHIIMAJ HOBBIX IIU(MPOBBIX TEXHOJOTHUH
B JOCTHUKEHUMU IeJiell YCTONUYNBOrO Pa3BUTHA:

— mporecc IupoBusanuu TpaHCcHOPMUPYET Iie-
TIOUYKM CO3JAaHUS CTOMMOCTH U OTKPBLIBAET HOBBIE
KaHAaJIBI IJIs 100aBJIEHU CTOMMOCTHU U 60Jiee IITpo-
KUX CTPYKTYPHBIX N3MEHEHUH;

— MUPKYJIAPHASA 9KOHOMUKA (HOpMUPYET HOBBIE
Om3HeC-MO/Ie I, OCHOBaHHBIE HA BOSMOYKHOCTSX, BO3-
HUKAIONUX B pe3yabTraTe Iu(GPOBbIX U3MEHEHUIT;

— nu@poBasg SKOHOMHKA IO3BOJISET MOIEJIIM
3aMKHYTOr'0 OM3Heca BHeAPATHh NHHOBAIIUY ¢ 00Jee
BBICOKOIT oneparnouHoi 3 (PeKTUBHOCTHIO.

OmHaKO HEeoOXOAUMO IIEPEeOPUEeHTUPOBATh BHU-
MaHNWe PYKOBOJAINEr0 3BeHA HA YCJIOBUA 3aHATO-
cTu B (P POBON SKOHOMUKE, 0OCOOEHHO 1 paboT-
HHUKOB IU(POBLIX IIIaT(POpM, paboTa KOTOPHIX Ua-
CTO XapaKTepusyeTcs HU3KOU OIJIaTOM, HeHaJe K-
HOCTBIO U TIJIOXUMU YCJIOBUAMU TPYIA.

ITudpoBbie TEXHOJOTHMU TaKiKe MOTYT 3HAUU-
TEJIbHO TOBBICUTH IPO3PAUYHOCTH IEMOYKMU II0CTa-
BOK. B YacTHOCTH, TE€XHOJIOTUU OTCJIeKNUBAHUSI
00eIraioT caeaTh JaHHbIe 00IemocTynHbIMU. [1o-
TEHIIUAJBHO 3TU CUCTEMBI MOT'YT IO3BOJUTH KJIU-
€HTAM IIOJIyYaTh PEeryaApHBbI WM CBOEBPEMEHHBIN
IOCTYI K mH(POPMAIIUH O IIeIT0YKe IMOCTABOK.

U B-ueTBepTHIX, HEOOXOAMMO VAEIATH CYIIIeCTBEH-
HOe BHUMAaHUeE N0KA3AMeNAM YUPKYAAPHOCTIU.

KonuuecTBeHHass OIeHKA IUKJIUYHOCTU WC-
TMOJIb30BAHUA MPOAYKTOB U YCJIYT MMEET PeIraro-
Iee 3HAUeHNEe IIPU Pas3paboTKe HMOJUTUKU U OM3-
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Hec-CTpaTeruil 3eJIeHOlI SKOHOMUKM 3aMKHYTOT'O
IUKJIa, a TaKyKe IIPU OIpPeJeJeHUN ITPUOPUTETOB
YCTOMUMBBIX PEIleHU, OCHOBAHHBIX Ha (haKTHUe-
CKUX TaHHBIX.

Briag mupKyIApHONA S9KOHOMUKY B YCTOHYNBOE
3eJIeHOe pas3BUTHEe Hen30e:KHO OyIeT OIpenessiTh-
cs ee 53 PEKTUBHOCTHIO B IIOCTPOEHUH IJI00aILHOT0
apTHEPCTBA C MPEANPUATUIMU, ITPABUTEIHCTBA-
MU U TPAKIAHCKUM O0IIIECTBOM.

B mesom, mupKyIApHAsS S9KOHOMUKA — 9TO MHO-
TroOo0eIaoIuil IIOAX0, KOTOPBINA ITO3BOJIUT B CJIY-
yae HeOoOXOAMMOCTH AOOUTHCA POCTa CTOMMOCTH
MPEeANIPUATUAA 3a CUET YBEJIWUEHUSA IIPOU3BOAU-
TeJIbHOCTU, IOBBLIIIIEHNUA 3HeProds(pPeKTUuBHOCTH,
CHUJKEHUA TOTPeOJIEeHNA PEeCYyPCOB U YMEHbIIIEHU A
oTx070B. Ilepeligsa Ha IMUPKYJIAPHYIO S5KOHOMUKY,
poccUicKasa IMPOMBIIIIEHHOCTh MOYKET IPOJIOKUTH
cebe IIyTh AJIA COBPEMEHHOTO MBINIJIEHUSA B 00Ja-
CTU YCTOMYMBOT'O PA3BUTHUSA U 3aPEKOMEHIOBATH Ce-
0s B KauecTBe dTaJ0OHA B 00J1aCTU 3€JI€HOTO IIPOM3-
BOJICTBA, a4 TaKiKe YKPEIUTb CBOU ITO3UIINY HAa BbI-
COKO KOHKYPEHTHOM MeXKYHAPOJHOM PBIHKE.

YTo6bI MOAAEPKATh POCCUNCKYIO IIPOMBIIIIICH-
HOCTB B ee IIepexojie K 3eJIeHO 9KOHOMUKE 3aMKHY-
TOrO IIMKJIA HeoOXOAMMO paspabaThiBaTh HAYUYHO
000CHOBaHHBIE WHCTPYMEHTBI, IO CJAEAYIOIINM Ha-
mpaByeHuAM [7—9]:

— OIleHKa OOIIero MOTeHIMAaJa M TOTOBHOCTU
OPeINpPUATUN K BHEIPEHUIO 3€JIEHON 5KOHOMUKU
3aMKHYTOTO ITUKJIA;

— MccJIeIOBaHMe U KOHIIENITYaJIU3alus aJabTep-
HATUBHBIX ITUPKYJISPHBIX OM3HEC-MoJeJsiell ¢ akK-
IIEHTOM Ha pa3paboTKy MHHOBAIIMOHHBIX IIE€HHOCT-
HBIX IPEAJIOKEeHNI;

— padpaboTKa IMUPKYJIAPHBIX IPOAYKTOB U yC-
JYT, KOTOpPbIE MOTYT IIOAJEP:KUBATh MaKCUMM3a-
U0 CTOMMOCTHY HA IMTPOTAKEHUHN HECKOJIBKUX JKU3-
HEHHBIX I[UKJIOB 4 5()(DeKTUBHO IIOBBINIATH DHEPTO-
9(hp(PEeKTUBHOCTD;

— moAiep;KKa PabOThl IUPKYIAPHBIX ITPOAYKTOB
¥ YCIYT Ha 9Talle MCIOJb30BAHUA IIYTEM BHEAPEHUS
MHTEJJIEKTYAJIbHBIX aKTHUBOB 1 c60pa JaHHBIX O IIPO-
M3BOANTEIBHOCTU Y ONTUMUSAIIUY CPOKA CIIYIKOBI;

— co3laHue B3aMKHYTBHIX I[UKJIOB HCIIOJIb30Ba-
HUS MaTepuaJos;

— BBIOOP HamboJIee a(p(heKTUBHBIX CTPATEeTU 3€e-
JIEHOUM 9KOHOMUKY 3aMKHYTOTO ITMKJa (HampuMmep,
BOCCTAaHOBJIEHNE, IiepepaboTKa M TOBTOPHOE WC-
TMOJIb30BaHNE) B 3aBUCUMOCTH OT TeXHUYECKUX Xa-
PaKTEePUCTUK IPOIYKTA.

Hcmonba3ysa cTpaTeruio pasBUTHSA 3€JE€HOH dKO-
HOMHMKM 3aMKHYTOTO ITMKJA B KayeCTBE OCHOBBI
Pa3BUTUSI POCCUHACKOI IPOMBIIILJIEHHOCTH HA YPOB-
He IIPaBUTEJIbCTBA HEOOXOIMMO:

— WCIIOJIb30BATh OTPACJEBBIE CTPYKTYPHI IO BCel
cTpaHe, MECTHBIE U PETMOHAJIbHbBIE PECYPCHI;

— MOAEeP*KUBATh ITPOMBIIIIJIEHHBINT CEKTOD B UC-
TIOJIb30BAHUY BO3MOYKHOCTEH JJIA ITOBBIMIEHUS €T0
9KOJIOTUUECKOH KOHKYPEHTOCIIOCOOHOCTH;

— mpoaBUraTh 6oJiee IIIMPOKOE WMCIIOJIb30BaHUIE
BO300OHOBJIIEMBIX PECYPCOB JIs BHECEHUA MaKCHU-
MaJIbHO BO3MOJKHOT'O BKJIaZa B YCTOMUYMBOE CO3Ia-
HUE CTOMMOCTH;

— 3aIUINATh MHTEPECHl IIPOU3BOAUTEIIEN Ooee
SKOJIOTUYHBIX IPOJYKTOB;

— MOAEP:KUBATh MHUIIUATUBLI II0 YCTAHOBJIE-
HUI0 BBICOKMX JKOJOTMYECKUX CTAHJApPTOB B Ka-
YyecTBEe OCHOBBI IJISI CO3JaHUSA 00jiee YCTOMUMBBIX
MPOAYKTOB U TPOM3BOACTBEHHO-COBITOBBIX IIEIIO-
YeK B COOTBETCTBUHU C ILJIAHOM JEeHCTBUI IO ITUPKY-
JSAPHON 9KOHOMUKE;

— CTPEMUTCS TOBBICUTD 9KOJIOTUUECKYIO KOHKY-
PEHTOCIIOCOOHOCTH POCCUNCKUX IIPEAIIPUATHN, KUC-
TOJIB3Ys BeCh UMEIOIIUICS TOTEeHIUAT;

— IIOBBICUTH POJIb IIepepadaThIBAIOIIEH ITPOMBIIII-
JIEHHOCTH B YIIPaBJIEHUU MAaTePUAJIbHBIMU DPeCcyp-
caMU U B KQueCcTBe MOCTABIIIMKA BTOPUYHOTO ChIPbS
IIJIsI UCITOJIb30BAHUSA B MATEPUAJTIBHBIX ITUKJIAX;

— paboraTb HaJl CO3TaHNEM HETOKCUYHBIX MaTe-
puaJioB;

— MCIOJIb30BAaTh MOTeHIMaJ Iu(GpPOBU3AIUU,
4TOOBI cAesaTh NHGOPMAIIUIO O TPOAYKTAaX M PHIH-
KaX BTOPUYHOTO CHIPHA AOCTYITHOM JJIA BCeX 3aWH-
TePEeCcOBaHHBIX CTOPOH;

— BBICTYNATh C MHUIIMATUBAMHU II0 TeHEPUPOBa-
HUIO 3HAHMI M MHHOBAIIMM HA OCHOBE MCCJIeIOBAa-
HUMH, II0 JaJbHENIIIeMy Pa3BUTHIO;

— co3maTh 60a3y 3HAHUII O TOM, KaK MOYKHO HC-
T0JIb30BATh 9KOHOMUYECKIE MHCTPYMEHTHI JIJIs CO-
nericTBus 0ojee 3(pheKTUBHOMY MCIIOJIb30BAHUIO
¥ Pa3BUTHIO PECYPCOB;

— IIPOJBUTATh YCTOMUMBOE IIOTPebIeHNe U 3eJie-
Hble MHHOBAIIUU B TOCYJapPCTBEHHOM CEKTOpE uepes
CHCTEMY I'OCYIapCTBEHHBIX 3aKYIIOK;

— VKPenuTh mpaBa moTpeduTeseii u 00JeruYuTh
UM Iepexol K IUKJIUYECKUM MOJeJAM MoTpebdse-
HUS, PACHIMPUTH AOCTYITHOCTH IIPOAYKTOB, KO-
TOpbIE ABJAIOTCSA OoJiee MOJTOBEUYHBIMU U OoJiee
YCTOHUYNBBLIMHU.

Cy1iecTByioliasa pecypcHasa 6asa, IeJIOBOU CeK-
TOp U comnmaJjbHaA CTPYKTypa Poccum maioT crpa-
He XOpOoIlire BO3MOYKHOCTU IJA 0OoJiee OLICTPOro
mepexozia K 3eJIeHON SKOHOMUKE 3aMKHYTOTO ITUK-
Ja, 4TO0 OyZeT CIIOCOOCTBOBATH MOBBLIIIIEHUIO 3(pdeK-
TUBHOCTHU IPOU3BOCTBA, 00Jee a(hHeKTUBHOMY HC-
TOJIB30BAHMUIO TIPUPOJHBIX PECYPCOB U TIPUBEIET
K TOBBIIIIEHNIO0 KOHKYPEHTOCIIOCOOHOCTH TIPEAITPU-
ATUHN U cO3AaHMIO HOBBIX paboumx mect [10].

TocymapcTBenHOE M yacTHOe (hMHAHCUPOBAHUIE
3€eJIeHONI SKOHOMUKM 3aMKHYTOTO ITMKJA TOJIMK-
HO OBITH YBEJIUUYEHO HA BCeX MHCTUTYIIMOHAJIBHBIX
YPOBHAX U B CEKTOPaX, MOAAEPKUBAIOIINX YCTOM-

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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YMBbIe W OTBETCTBEHHBbIE 3eJIeHble WHBECTUIIUN
B OM3HEC U «YUCTHIE» TEXHOJIOTHUH.

Ilepexonm K B3eeHON SKOHOMUKE B3aMKHYTOT'O
IIUKJIa, HECOMHEHHO, IIOMOJKET Pa3peIluTb B3au-
MOCBsS3aHHbIE KPUSUCHI (9KOHOMHUYECKUI, COI[U-
aJbHBIA U SKOJIOTHYEeCKU). IHBeCTUPYS B KPyTro-
BYIO 9KOHOMUKY, HPEANPUITUSA IEePErIyT K 0ojee
yCcTOHUMBBIM Ou3Hec-MozeasaM. Ha mpaKTuke 5To-
0 MOJKHO JIOCTUYb 38 CUET CHUIKEHUS HeraTUuBHOI'O
BO3JENCTBUS HA OKPYIKAIIIYI0 CPeny, YMeHbIIe-
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MEPCMEKTUBHBIE TEHAEHLUWMUN U BO3MOXHbBIE CLEHAPUU
PA3BUTUA_ NPEANPUATUUN NPOMBILLNEHHOIO CEKTOPA
POCCUMNCKOW SKOHOMUKU B UHHOBALIUOHHOM DOPMATE

B cmamee paccmompeHsi ycaosusa eHeOpeHUs UHHO8AYUU, HaNMpassneHHbIX Ha No00epHKy
M0/10#(UMes1bHbIX 3KOHOMUYECKUX meHOeHyull. OnpedeneHa cneyudura cospemeHH020 rnocm-
UHOYCMpUaabHO20 amana npoucxodauweli mpaHchopmayuu 3KOHOMUKU Poccuu. BoidesieHol
hakmopel, obycnaenusaroujue HeEO6X00UMOCMb U B803MOXHOCMb UHHOBAUUOHHO20 pPa3eu-
Mus NPOMbIWAEHHO20 CEKMOoPa POCCUlicKoli SKOHOMUKU. [TpOaHANU3UPOBAHbLI 8EOYUWUE UHHO-
8AYUOHHbIE MEHOeHUUU pa38umus MpoMbluneHHo20 cekmopa pocculickoli 3KoHOMUKU. 1o0-
UepKHYmM MexOUCYUNAUHAapPHbIU Xxapakmep 3KOHOMUYecKoz2o e3aumodelicmeus 8 obaacmu
MPOMbIWAEHHbIX UHHO8AUUU. Hay4Has HOBU3HA U MPaKmMu4yeckas 3Ha4umocms pabomel 3a-
K/K4Yaemcs 8 mom, Ymo 8 pe3ysabmame rnpo8edeHHO20 UCC1e008aHUSA MPedoHEHbI nepcrek-
mueHble HanpassaeHus pazsumus npednpuamuli NpoMblwAeHHo20 cekmopa pocculickoli 3Ko-
HOMUKU 8 UHHO8AUUOHHOM hopmame.

Kntouessle cnoea: ynpasneHue, npednpusmue, ynpassaeHue npednpusmuem, UHHO8AYUU,
UHHOBAYUOHHbIU hopmam pazeumus, MpoMbluineHHbIl CeKmop, pocculickas 3KOHOMUKA.
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PROMISING TRENDS AND POSSIBLE SCENARIOS FOR THE DEVELOPMENT OF ENTERPRISES
IN THE INDUSTRIAL SECTOR OF THE RUSSIAN ECONOMY IN AN INNOVATIVE FORMAT

The article considers the conditions for the introduction of innovations aimed at supporting positive economic
trends. The specifics of the modern post-industrial stage of the ongoing transformation of the Russian economy
are determined. The factors determining the necessity and possibility of innovative development of the industrial
sector of the Russian economy are highlighted. The leading innovative trends in the development of the industrial
sector of the Russian economy are analyzed. The interdisciplinary nature of economic cooperation in the field of
industrial innovations is emphasized. The scientific novelty and practical significance of the work lies in the fact
that as a result of the conducted research, promising directions for the development of enterprises of the industrial
sector of the Russian economy in an innovative format are proposed.

Keywords: management, enterprise, enterprise management, innovation, innovative development format,
industrial sector, russian economy.

B coBpeMeHHOII POCCHUICKOII TPOMBIIIIEHHOCTH
VHHOBAIIMY BBICTYIIAIOT KATAJIN3aTOPOM COI[UAJIb-
HO-dKOHOMUYecKoro mporpecca [1, 2]. IIpu stom
CTOUT OTMETUTb, UTO JIA MOCTUKEHUS BBICOKUX

pes3yabTaToB B IIEPBYIO OUepesb BOSHUKAET Heo0X0-
IUMOCTh OOHOBJIEHHS BCEH TPOU3BOACTBEHHON CHU-
CTEeMBI IIPOMBIIIJIEHHBIX IPEIIPUATHANA IIyTeM BHE-
JPEeHU HOBBIX TeXHOJIOTHH ¥ MHHOBAI[MOHHLIX IIPO-
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IYKTOB, KOTOPBIE TIO3BOJIAT YCTPAHUTEH UMEIOIITUECST
MIPEeIATCTBUSA Ha IIyTH INI00AJIBLHOM MOAEPHU3AIUH.

B 110106HBIX YCIIOBUAX Haspeja Heo0XOAMMOCTh
CKOpeNIero BHeAPEHNA PA3JIMYHOTO POIa MHHOBA-
U, HAIIPaBJIEHHBIX HA MOAAEPIKKY TOJOMKUTETIb"
HBIX DKOHOMHWYECKUX TEeHJEHIIUHA dTOTO BEKa, cpe-
¥ KOTOPBIX OTJ€JBHO MOYKHO BBIIEJINTh:

— MHTETrPaIluio OCHOBHBIX HAIIPABJIEHUIT MEeHEI K-
MEHTa U MapKeTUHTa;

— IIepexoJ IIPOMBIIIJIeHHbBIX IPeAIPUITHI K Oe-
PEKJIMBOMY IIPOM3BOACTBY, a TaK:Ke K MOJHON aB-
TOMAaTH3aI N U TU(GPOBUIAIIUU;

— U3MeHeHUe IOTPeOUTeIbCKUX IIPeAIIOUTeHIH
B CTOPOHY 3€JIEHBIX TEeXHOJOTUN M JKOJOTUYECKU
YUCTHIX IPOJYKTOB;

— U3MEHEHUEe OTHOIIEHUA K WCIOJIb30BAHUIO
MIPUPOJIHBIX pecypcoB (pecypcocOeperkeHme, 9KO-
JIOTUYECKU YMCTOE ITPOMU3BOACTBO U T. II.).

OTMeTHM, UTO TEKYIINI IIePUOJ IIepexXxoaa K mo-
CTUHIYCTPUAJIHLHOMY Pa3BUTHUIO POCCUMCKOI IIPO-
MBIIIIJIEHHOCTY XapaKTepu3yeTcs aKTUBHBIM BHeE-
IpeHreM Pas3HOr'o Poja MHHOBAIIUNA. ITOMY TaKiKe
CIIoCOOCTBYIOT MUPOBaA IIo0aIn3aIins, yCUIeHIe
MEeXXKIYHAPOIHON KOHKYpeHInU, Nu(poBU3aIiud
M aBTOMATU3AIUs, KOTOpPhble KOPEHHBIM 00pasom
MEHSAIOT YKJIaJ He TOJbKO OTJeJbHO B3ATOTO IIPO-
MBIIILJIEHHOTO MIPEAIIPUATUAA U €T0 KJIIOUEeBBIX Om3-
HeC-TIPOIIeCCOB, HO U BCell SKOHOMMYECKOU CHUCTe-
MBI CTPaHbI, IEPEBOJA €€ B MHHOBAIIMOHHBINA (hOp-
MaT PYHKIIUOHNPOBAHUA.

Ha mam B3ryIAx ycuieHne KOHKYPEHTHBIX IT03U-
Uil POCCUMCKUX IPOMBIIIJIEHHBIX IIPEeAIPUATHINA
BO3MOKHO JIUIIIb IPU YCJIOBUHM YCKOPEHHOTO pas-
BUTHUS WX WHHOBAI[MOHHON JesATeJbHOCTU, OOHOB-
JIEHUA TIPOM3BOACTBEHHO-TEXHOJOTUYECKON 0asbl
¥ KOMMepPIIMaanu3anuy NHHOBAIITMOHHBIX paspabdo-
TOK, KOTOPBIE MIO3BOJIAT U3TOTABJIMBATH KOHKYPEH-
TOCIIOCOOHYIO MTPOAYKITUIO, MOJb3YIOITYIOCA CIPO-
coM He TOJbKO B Poccuu, HO U cpenu 3apy0eKHBIX
noTpebuTenei [3].

Takum 00pazoM, SKOHOMHYECKOM MOJEJIbI0 3(-
(eKTUBHOTO PA3BUTHUA MPEAIPUATUNA TPOMBIIILIEH-
HOT'O CEKTOpPAa POCCUICKON SKOHOMUKY B HACTOSIIEE
BpeMs JOJIJKHA CTAaTh aKTUBHAsS paspaboTKa M CKO-
peiilllee BHeApPeHNE MHHOBAIIMOHHBIX pPas3paboToK,
KOTOPBIE TIOCTYIKAT JBUTATEJIEM COITNAJIbHO-d9KOHO-
MUYECKOTO POCTa Ha YPOBHE Bceil cTpaHsbl [4].

9dPeKTUBHOCTh PA3BUTHUSA IIPEINPUSATUNA IIPO-
MBIIILJIEHHOT'O CEKTOPa POCCUMCKOM SKOHOMUKU B MH-
HOBaITMOHHOM (DOpMAaTe OIPeIeIAETCA CIAeAYOITUMUI
daxTopamu [5—7]:

— pas3BUTUE IIPOMBIIILJIEHHOCTH Ha 0a3e BHEIPEHM
HOBEHIINX IT(PPOBBIX TEXHOJOTUN U MCIIOJIb30BaHLe
BO3MOXKHOCTEH BUPTYaJbHON peasbHOCTU IJIA o0e-
ClleueHUsA HeOoOXOJUMBIMM PecypcaMy BCEX ITPOU3-
BOJICTBEHHBIX 1 YIIPABJIEHUECKUX OM3HEC-TTPOIIECCOB;

— ONTUMMS3AIUA IIPOM3BOACTBEHHBLIX OM3HEC-
TIPOIIECCOB 3a CYET UCIIOJIb30BAHUS BO30OHOBJISE-
MBIX U HeMCUepIIaeMbIX NCTOYHUKOB DHEPTUU;

— pocT 00'beMOB MHBECTHPOBAHUS B PA3BUTHE
WHHOBAIIUYA Ha BBICOKOTEXHOJOTUYHBIX MPOMBIIII-
JIEHHBIX TIPEANIPUATUAX;

— pehopmMupoBaHUe 00pa30BaTEIbHOI CHCTEMBI
C YIIOPOM Ha OCyIIecTBJIeHue (QyHIaMEHTAJIbHBIX
HAYYHBIX WCCJEJOBAHUN U Pa3BUTHUE yIpPaBJIeHYE-
CKUX KOMIIETEHIIMH CIIeIMaJUCTOB B IIpOIeccax
MJIAHUPOBAHUS NeATEJTbHOCTU IPEAITPUATHSA.

B Hacrosiee BpeMs BeAyITMMH WHHOBAI[UMOH-
HBIMM TEHAEHIIUAMM IITPOMBIIIJIEHHOT0 CeKTopa
poccuiicKoil SKOHOMUKU ABJISIOTCS:

— cOo3JaHMe BBICOKOTEXHOJIOTMYHBLIX ITPOMBIIII-
JIEHHBIX KJIACTEPOB;

— pa3paboTKa WHHOBAIIMOHHBIX U BBICOKOTEX-
HOJIOTUYHBIX TPOAYKTOB Ha 0ase HOBBIX METOIOB
TIPOU3BOJICTBA;

— YCKOpEeHMe IIPOIIeCCOB BHEAPEHUS MHHOBAIU-
OHHBIX pPaspabOTOK;

— BBIXO/I 34 JIOKAJIbHBIE T'PAHUILLI IIPOIIECCOB Pas-
PaboTKMU U BHEIPEHU S MHHOBAI[UIMA.

Hayuno-TexHnuecKkuil moreHiuag Poccuu 1mo-
3BOJISIET OCYIIEeCTBJIATH HOBeHIe paspaboTKu
¥ TPOMBIIIJIEHHbIE MHHOBAIIMM BO MHOTUX 00Ja-
CTAX, Y€MYy, HECOMHEHHO, CIIOCOOCTBYET AesaTesb-
HOCTH POCCHUMCKUX YUYEHBIX M MMeIOIascs B Ha-
el cTpaHe YHUKAJIbHASA HAYYHAS U ONMBITHO-KOH-
CTPYKTOpPCKasA 6asa. OgHAKO HayUYHBIE HCCJIen0Ba-
HUS TPeOYIOT BHAUUTEJbHBIX HEeHEKHBIX CPEICTB,
TMO9TOMY B HACTOAIIUHA MOMEHT IIePCIEKTHUBHBIM
W JOCTATOUYHO 3(P(PEeKTUBHBIM CIIOCOOOM COTPYIHU-
YecTBa U MOJIEPIKKU ABJIAETCA TOCYAapPCTBEHHO-
YAaCTHOE MapTHEPCTBO B 00JIACTY HMPOMBIILJIEHHBIX
WHHOBAIUN.

Ei1tie ogHO#I ITIepCcIIeKTUBHONM TeHAEHI[Uel, KOTO-
pad MOKeT ObITH YCHEeITHO MCIIOJb30BaHa IJisd 3(-
(heKTUBHOTO pAa3SBUTUA NPEANPUATHN TPOMBIIII-
JIEHHOT'0 CeKTOpPa POCCUMCKON SKOHOMHUKU B MHHO-
BamuoHHOM (hopMaTe, MOYKHO Ha3BaTh IPOTPaAMM-
HOe TIPOEKTHPOBaHME, HAIPaBJI€HHOE Ha POCT
TPpUOLIIBHOCTY WHBECTUIITMOHHBIX BJIOYKEHUM, KO-
TOPBIA MOJKET OBITh JOCTUTHYT C IIOMOIIBIO Pas-
paboTKM M BHEAPEHUS KOHKPETHBIX CTUMYJIUPYIO-
MIUX MEePOIPUATHIA.

Kpowme sToro B HacTosIiee BpeMs aKTyaJbHBIM
ABJAETCS BHEIPEHWE COBPEMEHHBIX yIpaBJeHYe-
CKHUX TEeXHOJIOTHi1, 00eCIIeunBaIOIINX KOOIePaIlio
BHYTPU WHHOBAITMOHHOU CHUCTEMBI, a TaKyKe IIPU-
BJIEUEHUE IIPEeNIPUATUA MAJIOTO 1 CPeIHero O1s3He-
ca K MHHOBAIIMOHHON IeATEJIbHOCTH.

IIpu sTom mpakTuueckas peaamsalius Tpedo-
BaHUI MOJEJIM MHHOBAIIMOHHOTO PA3BUTUA MOKET
o0ecneuunTh CJAeAyIONIe dSKOHOMUYECKUEe M3MeHe-
HUS B POCCUMCKON mpoMblIiiaeHHocTH [8—10]:
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— OCYIIIECTBJIEHVE PECTPYKTYPUBAI[UU IIPO-
MBIIILJIEHHBIX MPEAIPUATUN B COOTBETCTBUMU C CO-
BPEMEHHBIMY TEXHUYECKUMU U dKOHOMUYECKUMU
KPUTEPUIMU;

— paspesieHne Tpyaa u 0oJiee yriayOJaeHHAsSA cIie-
IMUAJIU3AIUA ITPOU3BOACTBEHHBIX OM3HEC-IPOoIlec-
COB; CHOCOOCTBYIOIAA PA3BUTUIO MEKPEruoHaIb-
HBIX DKOHOMHUYECKUX CTPYKTYD;

— U3MeHEeHUe CTPYKTYPHI PhIHKA IyTEeM HAaIoJ-
HEHUA er0 MHOYKECTBOM HOBBIX TOBAPOB U YCJIYT;

— U3MeHeHUe XapaKTepa PHIHOUHOU KOHKYPEeH-
WU 34 CUET PA3BUTUA COTPYIHUUECTBA TPOMBIIII-
JIEHHBIX TPEJNPUATHUN U HAYyUYHO-UCCJIeIOBATEJb-
CKUX WHCTUTYTOB B 00JIACTY MHHOBAIIMOHHBIX Pas-
paboToK;

— OOHOBJIEHIE TEXHOJIOTHII OOJIBIIIMHCTBA BeNy-
MUX TPEeAIIPUATHN POCCUNCKOI ITPOMBIILIEHHOCTH.

B macTosIee BpeMs He BBI3LIBA€T COMHEHMIA,
YTO IIPOMBIIIJIEHHOCTh Poccum ysKe BCTyImja Ha
IyTh Ilepexofla K IIOCTUHAYCTPUAJIBLHONW 3DKOHO-
MHKe, KOTOPBI OZHAKO MOKET ObITH JOCTATOUHO
TPYAHBIM U AJUHHBIM B CBA3U CO CJOMKHOUN CUTya-
nueit, soidBanHoi naugemueir COVID-19, caukiu-
MU ¥ HeCTaOUJIHHOCTHIO BHEITHEH ITOJUTUUYECKOMN
00CTaHOBKMU.

Bce 570 mpuBOAUT K HEOOXOAMMOCTHU CKOpeIe-
ro BbBIOOpA HOBOTO BEKTOPA PAa3BUTHUA WHHOBAIIU-
OHHOU 9KOHOMUKMU CTPAHBI, KOTOPHI, II0 HAIIIEMY
MHEHUIO, JOJIYKEH ObITh HAIIPABJIEH B CTOPOHY aK-
TUBU3AINY ITPOM3BOJCTBA CUHTETHUUYECKUX MAare-
pHAaJIOB, aBTOMOOMJIECTPOEHU ST, XUMUUECKOM 1 He-
(PTEeXIMUUECKON IPOMBIIIJIEHHOCTH, NH(pOpMAaIi-
OHHO-KOMMYHUKAIIMOHHBIX TeXHOJOTU.

ITepcriekTUBHBIE TEHAEHIIUY 1 BOBMOYKHBIE CITe-
HapUU PasBUTHUA POCCUNCKON SKOHOMUKU B MHHO-
BaIMOHHOM (hopmare MOTYT OBITH pPean30BaAHBI
caenyiomumu nytamu [3, 11]:

— WHEPIIMOHHOE PA3BUTHE IPOMBIIIIIEHHbBIX TIPE/I-
MPUATHUN, OPUEHTHUPOBAHHOE HA WMIIOPT, KOTOpPOE
IpeaycMaTPUBaeT IIPHOOPETeHe HOBbIX TeXHOJIOT UM
u 000pyZoBaHUA Y 3apyOesKHBIX MapPTHEPOB, B coUe-
TaHUU C COKpAIIEHUEM 3aTpaT Ha HAyYHO-MCCJIeTOBA-
TeJIbCKIUEe Pa3paboTKU;

— IOTOHSAIOIIee Pa3BUTHeE, IIPeAIoaraoIee Ha-
YYHO-TEXHUYECKYIO ¥ TEXHOJOTHUUECKYI0 MOJePHU-
3aIMI0 MPOMBIILIEHHbBIX IIPEAIIPUATHI Ha 6ase 3apy-
0eXXHBIX TEeXHOJIOTUI, & TaKJyKe ITOBBIIIIEHNe KBaJIU-
dUKaIUY ITIepCOHAJIa, KOTOPBIN SABJIAETCA OMHUM U3
OCHOBHBIX (DAKTOPOB YCTOMYMBOIO PA3BUTUA U MEXK-
IYHAPOOHOM KOHKYPEHTOCIIOCOOHOCTH CTPAHBbI;

— oIepeskaroIree PasBUTHE TPOMBIIIJIEHHBIX ITPeJ-
TIPUATUH 34 CUET TOCYIAPCTBEHHBIX MHBECTUITNH B T€X-
HOJIOTMHY, PabouyIo CIITY, HAyUHO-TeXHUUECKUe paspa-
OOTKM U TPOMBIIILIIEHHBIE UCCIIeTOBAHNS.

Ha maim B3riam, ¢ yueToM TEKYINEH CUTyalluu
B CTpaHe U B MHUPE, XapaKTepUIYIOIIENCcsa I'eoIo-

JUTUYECKONU M COI[MAJILHO-9KOHOMUYECKOU HecTa-
OMJILHOCTBIO, a TaKiKe OOIeMHUPOBON MaHIeMUei
COVID-19, cueHapuii omepe:kalolllero pPasBUTHUSA
MOXKHO CUMUTATh HamOoJee MOAXOAAIINM BapHaH-
TOM [JIJIs1 HHOBAIITMOHHOTO (dopMaTa pasBUTUA POC-
CUMCKOI SKOHOMUKMU, BKJIIOUAS JOIOJHUTEIbHBINA
PAI MePCIEeKTUBHBIX TEHISHITMI:

— yBeJIMUeHUe MOITTHOCTHY ITPOMBIIIIJIEHHOTO U TeX-
HOJIOTMYECKOT'0 TIOTEHITNAJIa 34 CUEeT CO3MAHMU 1 Pas-
BUTUA HOBBIX BHICOKOTEXHOJIOTMTUYHBIX IIPOM3BO/ICTB;

— mepexof, K HeChIPhEBOI CIIeIaanu3anum dK0-
HOMUKH 34 CUET CO3NAHUA HOBBIX KOHKYPEHTOCIIO-
COOHBIX IIPEAIIPUATIM;

— maJibHEeHINas peajusdamus Mep IO coKparlie-
HUI0 UMIOPTa ITPOMBINIJIEHHON TPOAYKIIUU C TIOA-
Iep:KKOM 0TeUeCTBEHHBIX IIPOMU3BOAUTEJIEH;

— HoBbINIeHNEe d3(PPEKTUBHOCTU SKCIOPTA 3a CUET
CTUMYJIMPOBAHUA CIPOCA HA MPONYKIIMIO POCCHUHA-
CKUX IIPOU3BOAUTEJIEIT;

— NoBbIIIIeHNEe 5((PEKTUBHOCTUA WCIIOJIb30BAHUA
PecypcoB U ONTUMU3AIUA YIIPABJICHUA, PA3BUTHE
HOGPACTPYKTYPhI I MUHUMU3AIIUA PACXOJOB BO BCEX
cerMeHTaX SKOHOMUKI;

— cO3laHMe 30H IIPUOPUTETHOT'O PA3BUTUSA U IIPU-
BJIeUEHNE JIEHEKHBIX CPEACTB, HAIPaBJEHHBIX Ha
BHeJpeHIe IIePCHeKTUBHBIX Pas3paboTOK B 00JacTu
TOCYyJapCTBEHHO-YACTHOT'O IAPTHEPCTBA;

— co3IaHNe CTUMYJIOB AJIA WHHOBAIITMOHHON aK-
TUBHOCTHU IIPEAIIPUATUNA, IIOBBIIIIEHNE CTAOMIHLHO-
CcTH (DMHAHCOBOII CHUCTEMBI, YCTAHOBJIEeHNE TUOKOMI
Tapu(HOI, HAJOTOBOUA 1 TAMOKEHHOU IIOJIUTUKHU, a
Tak:Ke 010 KeTHaA (DMHAHCOBAA MOAJEPKKA MaJIo-
T0 U cpeaHero OusHeca.

— obecrreueHre TapaHTUHA COMUAJIBHON 3aIUThI
U pelleHne aeMorpaguuecKux mpodeM B POCCHUII-
CKOM 00IIlecTBe.

Taxum oOpasoM, AJIA JOCTHKEHHUS JKeJaeMbIX
pes3yJsbTaToB B c(hepe MHHOBAI[MOHHOTO Pa3BUTHUS
poccuiicKkoil MPOMBIIILJIEHHOCTH HEeOOXOOAMMO pea-
JU30BaTh MEPhI, HAITPpaBJIeHHBIE:

— Ha PasBUTHE IPOMBIIIJIEHHBIX MTPEeIIPUATHAN
(B TOM UmcCJIe MaJIOTO U CpenHero OmsHeca), CIeIu-
AJTUBUPYIONIUXCA HA Pa3pabOTKe U BHEJIPEHUN BbI-
COKOTEeXHOJIOTUYHBIX MHHOBAIIMI;

— Ha TOBBIIIEHVE TTPECTUKA HAYKU U BBICIIIETO
o0pa3oBaHN’sd, a TAKIKE POCT MEKIYHAPOIHOM KOH-
KYPEHTOCTIOCOOHOCTHY CTPAHBI;

—Ha cosfaHue OJarONpPUATHBIX YCJIOBUMN IJId
YIOBJIETBOPEHUSA PACTYIIETO CIIPOCa Ha MHHOBAITUH.

B yciaoBusix TekyiIei comuaabHO-9KOHOMUUE-
CKOU HecTaObUJIbHOCTU U IIOBBIIIIEHHOI'0 PUCKA pea-
JUBAMU TPEAJIOKEHHOT0 KOMIIJIeKca Mep 10 mepe-
XOIY POCCUCKOI SKOHOMUKM Ha MHHOBAIIMOHHBINA
TyTh PA3BUTHUA JOJKHA OCHOBBIBATHLCS HA MPUHA-
T OOOCHOBAHHBIX YIPaBJIEHUECKUX PeIIeHni,
B TOM YHCJIe B MHBECTUITMOHHOM cdepe.

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!



YNpasAeH/e NHHOBALWISIMIA 1 MHBECTULIIOHHOW AeSITeABHOCTHIO

IlogBomsA mTOrM, MOYKHO CKas3aTb, UTO CErOIHS
TIepexo]l POCCUUCKON ITPOMBIIIJICEHHOCTH Ha WHHO-
BAIlMOHHBIA IIYyTh PasBUTHUS TpeOyeT I1o0abHBIX
npeobpas3oBaHmnii, BEKTOP KOTOPBIX HaIlpaBJIeH
B CTOPOHY PAa3BUTUS BBLICOKOUHTEJJIEKTYAJIbHOI'O
TPpyZa UYejI0BeKa, a TaKiKe PaAUKaJIbHON MOIEpPHU-
3aIlU TEeXHOJIOTUYECKO 6a3bl IPOM3BOACTBA.

T'mobanmusamnusa SKOHOMUKHU, YCUJIEHWE MEXKIY-
HaApPOIHOUM KOHKYPEHIINN, aBTOMATH3aI[usa OusHec-
IIPOIIECCOB, IOBCEeMeCTHAasl Iu(POBU3AIUS, yBe-
JuveHre 00'beMOB HMHHOBAIIMOHHBIX pPas3spabOTOK,
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The article reveals the role and prospects of using artificial intelligence technologies in the light industry. The
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/IHPOPMaUMOHHBIE TEXHOAOM I B SKOHOMIIKE I MeHeAKMEHTe

UckyccrBernsbiit naTeanekT (M) moxxHO pac-
cMaTpUBaTh KaK IJIABHBIM TEXHOJOTHMUYECKUI IIPO-
poiB XXI B. U, eciiu panbite TexHosoruu MU o6xo-
IUJIVCH OYEHBD JOPOI'0 U UCIIOJIb30BAJINCH UCKIIOUN-
TeJbHO B HAYUYHBIX HCCJIENOBAHUAX U BBICOKOTEX-
HOJIOTMYHBIX IIPOM3BOACTBAX, TO CO BpDeMEHEM OHU
HOABUINCEH B KaxkaoM iPhone, a Traxkyxe ObLiIu B3d-
THI HA BOOPYJKEeHNMe B KpeaTuBHOUM nHaycTpuu [1].

Ha mammsiit momenT N y:xe aBaseTcAa HEOTH-
eMJIeMOU YacThIO HAIllero MUpa, KOTOPBIN yIIpaB-
JISIeTCST TEeXHOJIOTUSIMHU U JaHHbIMU. OH yCIIEIITHO
MIPUMEHSIeTCS B TAKUX 00JIaCTAX, KAK IIOMCKOBbBIE
CHCTEeMBbI, paclio3HaBaHue 00pas3oB, POOOTOTEXHU-
Ka, 0ecumJIOTHBIE aBTOMOOUIN U T. 1I. [2].

B mmporom norumauuu UM — sTo Hekue mare-
MaTUYeCKUe aJIrOPUTMbI U KOMIIBIOTEDHBIE CHCTE-
MbI, CIIOCOOHBIE BBIINOJHATHL Pab0Ty, KOTOPYIO ne-
JIAIOT JIIOAU, IIOMOTas IIOCJeIHUM U 3aMEHSIA UX
B OIIPEeJIEeHHBIX CUTYAIUSIX.

HanpaBaenusa npumenenusa NI:

— MHTeJJIEKTYaJIbHAS aBTOMATUKA, T. €. UCII0JIb30Ba-
Hue W 115 onTUMU3aIUu CYIeCTBYIOIIAX IPOIEaYDP,
ITOIXOZIOB, aJIrOPUTMOB 1 T. 1. CaM XapaKTep IIPOIeCCOB
HEe MEHSIeTCS, HO TeXHOJIOI'MSA X YCKOPSIET, YMEHBIIIAeT
KOJIMUECTBO OIIN00K, 3aMEeHSeT YeJIOBEUECKIH TPY/I;

— CTUMYJINPOBAHUE KPEATUBHOCTU — WUCIIOJIb-
soBanme MM Kak cpencTBa AJis BHEIPEHUS HOBBIX

METO/0B ITPOU3BO/ICTBA, PAOOTHI C KIMEHTAMU, JJIS
CO3JaHUA HOBBIX UAEN M MOAXOIOB — CJIOBOM, HO-
BBIX Om3Hec-Momeein [3].

Taxum 06pazoM, MbI MOJKEM I'OBOPUTH O IPHMe-
Henuu MUU-cucrem.

NN-cucrema moKeT o00JamaTh CJIENYIOITAMU
TexHoJIorTnuecKuMu GyHKuamu (puc. 1):

— 00paboTKa eCTeCTBEHHOIO A3bIKA (KOMIILIOTED
IIOHUMAET, YTO HAIMKMCAHO, U BHIJAET IPaBUIbHBIA
OTBET, HAIIPUMED IIePEeBO TeKCTA);

— 9KCIIePTHBIE CUCTEMBI (IIOMOIb B IPUHSITUU
periieHmin);

— peub (pacIiosHaBaHME U BOCIIPOM3BEICHIIE PEU);

— KOMIILIOTEpPHOE 3peHue (pacmo3HaBaHNE 00b-
€KTOB Ha M300paKeHn! 1 B JBUKEHNIN);

— poboToTexHUKA (Co3MaHNe U yIpaBJIEHUE PO-
6oTtamu);

— aBTOMATHUYECKOe IIJIaHWpPOBaHuUe (IPU pelle-
HUU KOMIIJIEKCHBIX 38184 WX [TPU BBITIOJHEHUHU I10-
CJIeTOBATEJIbHOCTU AEUCTBUII B MHOTOMEDPHOM IIPO-
CTpPaHCTBE — POOOTHI 1 OECITMIOTHBIE aIllIapaThl);

— MaImHHOEe o0yueHue u camoooyueHue [4].

CremyeT OTMETHUTD, UTO MaIlIMHHOE O0yUueHue —
9TO OJHA M3 BaKHEUINX PYHKIINI NCKYCCTBEHHO-
ro MHTEJIJIEKTA, KOTOpas BKJIIOUAET B ce0s CJIOMK-
HbI€ CTATHUCTUYECKUE METOIbI, ITO3BOJIAIOIINE Ma-
IIIMHAM BBIMOJHSATH 3aJaYM Ha OCHOBE OITLITA, II0-

HcKyccTBeHHBIN NHTEJIEKT

H IlnasmpoBaHue
PobGororexHUKa
[ I I I 1
IKCIepTHbIe
Peus 3penue O6paborka Mamuanoe
CHCTEMBI oGyuenue
eCcTecTBEHHOTO
SI3BIKA
Peun PacnosnaBanue Try6oxoe
B TEKCT u300pasKeHuit 1 o Gyaere
W3Bieuenue
Texkcr MamuaHOE KOHTEHTa
B pedb 3peHue — C yuurenem
— Kaaccuburamusa
L{Bes yunrensa
MamusHbIT
mepeBoJ
OTBeTHI
Ha BOIIPOCHI
T'enepupoBanue
TeKCcTa

Puc. 1. Apxumexmypa u pyuxyuu HH-cucmem [4]
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/IHPOPMaUMOHHBIE TEXHOAOM I B SKOHOMIIKE I MeHeAKMEHTe

JayJdeHHOro pauee. I'ry6oKoe o0yUueHMe COCTOUT U3
aJITOPUTMOB, KOTOpbIe Mmo3BoasAT MU-cuctemam
00y4JaTbCs BHIIOJIHEHWIO TAKUX 3a1a4, KAK PACIIO3-
HaBaHUe peuyu u usobpaskeHui [5].

Paccmorpum mepcnekTuBbl npuMeHeHus WU-
CHCTeM [JI YIPaBJEHUS KAaueCTBOM IIPOAYKI[UU
B JIEIKOM IIPOMBIIILIEHHOCTH.

MpumeHeHue UN-cuctem
B J1IerKOM NPOMbILUJIEHHOCTH

CrangapTusaius IPOIeCCOB YIIPABIEHUS U CO-
BEPIIIEHCTBOBAHME CHCTEMbl YIIPABJIEHUS Kaue-
CTBOM MPOAYKIIMM HEPaspPbIBHO CBSA3AHBI [IPYT
¢ npyrom [6]. Ceromgusa cosepinenctBoBanue CMEK
COCTOUT B CO3JaHUN THOPUAHON HMHTEJJIeKTYaJb-
HOM CHCTeMBI, KOTOpas BOBJIEKAET B yIIPaBJieHUe-
CKYIO JIesITeIbHOCTD He TOJBbKO IIE€PCOHAJ IIPEAIIPU-
SITUS, HO U KOPIOPATUBHYI0 MH(POKOMMYHUKAIIH-
OHHYIO CHCTEMY, PEaJU3yIOIYI0 METONbI U TeXHO-
JIOTUY UCKYCCTBEHHOI'O MHTEJIJIEKTA.

CorstacaHo Teopuu Peiirernbayma [7], KauecTBO
MIPOAYKIINY MO3IHO KOHTPOJIUPOBATH, KOrIA U3Je-
AU y:Ke IpousBemeHbl. HeoOXoqmMo KOHTPOJIH-
poOBaTh: MIPOU3BOJACTBEHHBIE IIPOIECCHI, BKJIIOUAS
JIOTUCTHUKY; IPUMEHsSeMble TEeXHOJIOTHUU; COOTBEeT-
CTBHE YPOBHS II€PCOHAJIA BBIMIOJHAEMON pabore;
MaTepUaJbHO-TEXHUUECKHE PEeCypChbl M OCHOBHBIE
cpencTBa U T. [I.

KoHTponb KauecTBa

Ha nmpousBoacTBe KOHTPOJIb KauecTBa IIIBEHHBIX
U3OEeJUA MOYKHO YCJIOBHO PasAeUTh Ha BXOMHOIA,
OIlepaIlMOHHBIN U BBIXOAHOII. Takoe pasmeienue
OCYIIIECTBJISIETCA II0 CTAAUSAM IIPOM3BOLACTBEHHOI'O
IIUKJIA U B 3aBUCUMOCTH OT 00'bEKTOB KOHTPOJIA.

OcHOBHAas I1€JIb BXOJHOTO KOHTPOJISI — He JOITy-
CTUTH 3aIlyCK B ITPOM3BOJCTBO IPOAYKIIUU, KOTO-
pas He coorBeTcTByeT TpeboBanusam TUIIA (tex-
HUYECKUX HOPMATHUBHBIX IIPABOBBIX AKTOB) HJIU
JIOrOBOPOB HA IIOCTaBKYy. llJifd MpOBeAeHus: IpPoIie-
Iy PBI BXOAHOI'0 KOHTPOJISA HEOOXO0AMMO 3aJOKY MEH-
THPOBATH COOTBETCTBUE IIOCTYIIAIOIIeN IPOIYKI[U
YCTAHOBJIEHHBIM TPeOOBAHUAM (2 B ciayuae ee He-
COOTBETCTBUA NPEANPUHATH HEOOXOIUMbIE MephI),
IIPOM3BECTHU YUeT U aHAJIN3 KAYeCTBa IPONYKI[UN.

TTocte 3aBepITIeHNS OIIPeeIeHHBIX ITPON3BOACTBEH-
HBIX OIlepanuii (HampuMep, PacKpoil Wiau AyOJampoBa-
HUE) HeoOXOMUMO OCYITIECTBUTDL OIEPAITMOHHBIN KOH-
TPOJIb, KOTOPBIH BBIIOJIHSIOT [IJIS TOT'0, YTOOBI OIEHUTh
KauecTBO BBINOJIHEHUS TEXHOJIOTMUECKUX OIepalluii,
HEIIOCPE/ICTBEHHO TeXHOJIOTMYECKUH IIPOIece, XpaHe-
HUe, YIIAKOBKY U OTIIPABKY MU3IEJIU.

KouTposs KauecTBa TOTOBBIX UBIEIUI IIPOU3-
BogAaT corsacio I'OCTam, TexHMUYeCKOMY OIMCa-

HUIO U YTBEP:KAEHHBIM 00pasiaM-sTajJoHaM. B 1ie-
JIOM TaKOH MOAXOJ IPU3BAH rapaHTHUPOBATD IIOKY-
IaTeJo YTO IPOAYKIIUA OyAeT OTTPYKeHa B Heus3-
MeHHOM Buze [8].

MpumeHeHnue UN
B CMCTEMe MeHeAXMeHTa KavecTtea (CMK).
3anucu KauyecTtBa

ViupaBiieHne COBPEMEHHBIM MIPEIIPUSTAEM
BKJIIOUaeT B cebs cuCTeMy MeHeI:KMeHTa Kaue-
crBa (CMK), B ocHOBEe KOTODOI JIEJKUT CepPUs CTaH-
maptoe ISO 9000:2000 [9].

Basxkmeiiiee yceomoBue i1 Toro, urodobl CMK QyHK-
muoHnpoBasia 3(pGeKTUBHO — cO0p 3aImcell KauecTna
¥ BBIPAOOTKA U Peains3alis Ha UX OCHOBE IIPeYIIPesK-
JIAIOIINX M KOPPEKTUPYIONTUX BodaeiicTBuii. [l mpu-
HATHUS PelIeHriI Ha OCHOBe (PAKTOB HEOOXOZMMO 00-
JIafiaTh MHCTPYMEHTaMM, KOTOpbIe Obl OCYIIIECTBIIAIN
cJIeIyIOIINe JeHCTBUA Hal(C) 3aIUCAMU KauecTBa:

— cOop;

— 00paboTKYy;

— usBjeuenue 3Hanuii [10].

CoBpeMeHHBIE YCJIOBUS JIUKTYIOT HEOO0XOIu’-
MOCTb OIIEPATHUBHOI'O0 IPUHATUSI OOOCHOBAHHBIX
yIIpaBJIeHUECKUX PeIleHni B efUHOM HH(OopMAaIin-
OHHOM ITPOCTPAHCTBE, NHTETPUPYIOIIEro AesTeb-
HOCTb M KAQueCTBO MCKYCCTBEHHOr'O U €CTECTBEHHO-
'O MHTEJLJIEKTOB [IJIsI COBEPIIIEHCTBOBAHUSA AeSITeb-
HOCTU MPEIIPUSITUAS.

JocTruub 3TOro MOYKHO, HAIIPUMED, UCIOJIb3YS I'U-
OpunHyI0 nHTeIeKTyanbHyIo cucremy (I'YIC) [11] Ha
OCHOBe KpayACcOPCHHIoBOM! maardopMbl (KaK mpes-
Jaraet B cBoel crarbe HoBukosa I'. M. [10]). 9To obe-
crreunJio ObI BOBJIEUEHE BCeX COTPYAHUKOB B YIIPaB-
JIeHUe IPeJIIPuATHEM, a TaKKe, IIOMIMO cOopa 1 00-
paboOTKU 3ammcell KauecTBa, N3BJIeUEeHNA U3 HUX 3Ha-
HUH II0 KAYeCTBY 1 BbIPAOOTKY Ha MX OCHOBE ITPeIy-
IPEeKIAI0INX 1 KOPPEKTUPYIOIINX BO3IENCTBUM.

YuursiBasg KOJIOCCAJBHBIN HPOTPEcC B Pa3BU-
tuu IT, KoTOphIe obecrieunBaOT HeObIBAJIBIE CKO-
pocTu 06pabOTKU W Iepefauu AAHHBIX, a TaKiKe
IIOYTH HEOrPDAHWUYEHHBbIe PECYPChl MaMATHA AJISA UX
COXPaHEeHUsI, CO3MaHbl O0beKTUBHBIE YCIOBUS IJIS
u(POBOr0 YIPABJIEHUS NOPAKTUUYECKU JIIOOBIMU

IKpayzncopcunr (crowdsourcing) B IIHPOKOM CMBICIE —
BKJIIOUEHUe JIofell («TOJIIBI») B IPOIECC CO3LaHusd, (puHAHCH-
poBaHUsA, IPOUSBOJCTBA, IPOABUIKEHNUS IPOEKTA/IPOSYKITUY/
yeJayru Ha TOOPOBOJILHOI OCHOBE C IIeJIbI0 JOOABIEHUS IIOTPE-
OUTENbCKOM IEHHOCTU U IIOJIYUeHUs MPUOLIIN 3a cueT (hopMu-
pOBaHUA [ONOJIHUTEIBHOTO CIpOCa HA IIPOEKT/IPOLYKT/ycC-
YTy WU PelleHUs COLUATIbHO 3HAUMMBIX KAIUTAaJO-, TPYLO-
U 3HAHWEEeMKUX 3aJadY C UCIOJIb30BAHNEM KpPayACOPCHHTOBOH
miatrdopmsl [12].

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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TEeXHOJIOTUYECKUMHM TIporeccamMu 06e3 IOoTepu WH-
dopmanuu.

COop Bamwmceii xauecTBa IpuobOperaeT Bce 00-
Jee 00'beKTUBHBIE UEPTHI 34 CUET PA3BUTUA U BHE-
IpeHuns o00pyooBaHUs, CHAOKEHHOr0 JaTUYNKaMMU,
KOTOpOe CHUIKAeT 3aBUCUMOCTD IIPOIlecca OT Jeri-
CTBUI uUejIOBeKa-omeparopa. IIpm sToM MacCHUBBI
3amrceil KauecTBa IIEPeXOASaT B KJacc «DOOJIBIINX
ITaHHBIX», KOTOPBIE yiKe (DU3NUEeCKU He MOT'YT OBITh
obpaboTaubl omepaTopoM. TpebyeTcsa IIHPOKOe
BHeJpEeHNEe METOJ0B MHTEJJIEKTYaJIbHOTO aHaJn3a
IaHHBIX, TO ecThb MM-cucTem KauecTsa.

BeKTopHO-cob6bITHUiiHAA moaenb
cucTeMbl 3anucei KayecTea

B cooTBeTcTBMY CO CTAAUSMY IIPOU3BOJCTBEHHOI'O
IIpoIecca Ha MPEeANPUSITUN JIErKOM TPOMBIIIIEHHO-
CTHU TIOCTPOUM BEKTOPHO-COOBITUIHYIO MOJAEJb CHUCTe-
MBI 3aIIiCel KauecTBa, BKJIIOUAOIIYIO B ce0sI CIeayIo-
miee [13]: sKypHAJT BXOZHOTO KOHTPOJIA KauecTBa (ChI-
pbs), T3 Ha paspaboOTKy MOAeIU UBAENUA, *KyPHAI
TEXHOJIOI'MYECKOr'0 IIPOIecca, aKT HCIBITAHUM, Ha-
KJAIHYIO HA I'Py3, OTUYET II0 FapAHTUIHOMY CJIyYaro
U 3aBepIIeHre TaPAaHTUIHOT0 00CTY KBAHUS.

Texmosorunueckuit nporiecc (TII) — aTo cucrema
B3aIMOCBSIBAHHBIX JEHCTBUI, KOTOPHIE BBLIMOJIHS-
JOTCSA C MOMEHTA BO3HHUKHOBEHMS MCXOIHBIX JaH-
HBIX J0 IOJYYEeHUs HYKHOro pesyabrara [14].

Texunomornueckuii nuka (TI) mam mpowmssoz-
crBerHbIN mporece (IIII) — aTo moBTOpArOIIAscA
nociegoBaTeabHOCTb TII, HEOOXOAMMBIX AJIS U3T0-
TOBJICHUSA IPOAYKIINY HA IPEAITPUATUHA.

IIpuMeHUM H3BECTHYIO BEKTOPHO-COOLITHUIHYIO
Mozesb [15] ayia aHaM3a U MPOTHOSMPOBAHUA UH-
dopmanmnonnoro nmoroka B CMK Jjierkoii mpombII-
JIEHHOCTH.

IMudporasa 3amuck kauectsa (IISK) — saTo xpansa-
11asics B KOMIILIOTEPE 3aIIKCh OIlepaTopa UJin 3alKCh

tr

3aBeplueHne
rapaHTUHOro obCcnyXnBaHus

OTYeT Mo rapaHTUNHOMY CAYHAID vt

HaknagHas Ha rpya -t

AKT ucnblTaHUA ..

XKypHan TeXHONorM4eckoro NPOLIECCa .-

T3 Ha paspaboTky —1"

>KypHan BXoHOro KOHTPOsA KayecTea

A

BHAUEHUH JaTYNKOB, KOTOPBIE COIEPIKAT OIEHKY Ka-
YecTBa dTalla TEXHOJOIMUECKOro IIPoliecca M3roToB-
JIGHUS IIPOAYKIIUY B KOHKPETHBIIT MOMEHT BPEeMEHH.

Cunraxkcuueckas crpykrypa ILISK ma merasassi-
ke BH® (Bekyca-Haypa opma) mosxeT OBITH Ipe-
CcTaBJieHa B BUE:

<II3K >:: = <BpeMsa KOHTPOJIA>
< TI> <O TII> <poryment I1I3K>,

e <BpeMs KOHTPOJIS> — BpeMsA KOHTPOJILHOI'0 COOBI-
tud, <UJ TI> — upenrudurarop T, <A TII> —
ugeatudurarop TII, <gokyment IISK> — sanucw
orrepaTopa MJIv 3aIlliCh SHAYEHUH JaTUYNKOB.

ITocnemoBarenvHOCTh 13K, XapakTepusyommx
BCe 3TAIlbl KOHTPOJISA ITPOM3BOJCTBA IPOMYKIIUM,
Ha30BeM MHTET'PUPOBAHHBIM T€XHOJOTUYECKUM TIa-
cunoprom KauectBa (UTIIK).

CorytacHo ompepnesienuto, gobas 1ISK ects ane-
menT crucka UTIIK, ymnopsmoueHHOro o BpeMeHU
ee cozpanus. IISK ¢ukcupyer HEKOTOpPOE IIEPCOHU-
(urnmpoBaHHOE COOBITHE B TEXHOJIOIMUYECKOM ITUKJIE
TPOUBBOACTBA MBIEJIUI JIETKON IIPOMBIIILIEHHOCTH.
Kaxknaa 1ISK moskeT ObITH OXapaKTepu3oBaHA KO-
JUYECTBOM OUT MH(POPMAIINU — TO €CTh KOJIUYECTBOM
nH(OpMAIUU, ComepKAIIecsa B IIU(pPOBOI 3aIIKCH.

Bcee cobbrtua (IISK) MokHO TpencTaBUTh Kak
BEKTOPHYIO MOJIeJIb, CBA3aHHYIO C IleJieHaIIpaBJIeH-
HBIM ITPOIECCOM IIPOM3BOJACTBA ¥ HEPaBHOMEDHO-
CTHIO MHTETPAJILHOTO TeXHOJOTUYECKOT0 IIPOIlecca,
KoTopslii orpaskaerca B UTIIK.

Perrtenme 3amau KOHTPOJIA KauecTBa BOSMOYKHO
TOJILKO Ha OCHOBE IOJIHOM, JOCTOBEPHOU U JOCTYII-
HO¥ 1151 OIepaTUBHOT'O aHaaAn3a nHPOPMAaIuy O Ka-
YeCcTBe BBIMYCKAEMOU MMPOAYKIIUU.

ITocTpoum orpaHUYEeHHOE BpEeMEHHOE ITPOCTPaH-
cTBO (2, B KOTOPOM pas3MeIleHbl U CTPOr0 YIOPSAH0-
yeHbl 113K 115 Bcex BRITOTHAEMBIX (KOHTPOJIUPYe-
mbIx) TII (puc. 2).

o}

A5 4‘ h
A4 O

A3 O
A2 g

A1

AQ D

\}

Tos To1 Ioj Toq

Puc. 2. Modenwv coovimuil koumpoas kavecmaea 6asv. HTITK
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HauajoM opTOroHAJIBHON CHCTEMBI KOOPAUHAT
OymeM cuUMTaTh MOMEHT 3allyCcKa ITPOM3BOICTBA.
Ocp abcruce t, — OTO NHMCKPeTHAd OCh BPeMeHU
JKMBHU KOHTPOJMPYEMOro IIPOM3BOJCTBA, OCh OP-
nuHaT i, — HelpepbIBHAS BPeMEeHHAas OChb IJIA KOH-
KPEeTHOI'0 TeXHOJIOTMYECKOI'0 IIUKJIA.

Takum 06pa3oM, IIOCTPOUM BEKTOP KOHTPOJIS Ka-
yecTBa Ups [JIS CAMOTO PAHHEr0 He3aBepIIIeHHOIO
TEXHOJOTUYECKOr0 ITNMKJA, JJINHA KOTOPOro Oymer
paBHA KOJIUYECTBY MH(OPMAIINU, COAEPIKAIIEHCS
B oroii IIBK. BexTop Uy MMeeT HAYAJIO B TOUKE, CO-
OTBETCTBYIOIIE MOMEHTY 3amycka gamaoro TII[ —
Ips m saBasiercs mnpoexmueil MHGOPMAIIMOHHOI'O
BEKTOPA KOHTPOJIS KauecTBa Ha BPEMEHHYIO OCb I .

AHAJIOTMYHO [OCTPOMM BEKTOPBI [JA BCEX
WUTIIK. Ouu He JOJKHBI UMETH 3aIl1ICU O 3aBepIIie-
Huu T1] KOHTpOoJIA KauecTBa 1 OYIyT UMETh HAaYaJIO0
Ha ocu abCIlHCC B 3aBUCUMOCTHY OT MOMEHTA 3aIy-
cka ux TII, a KoHel OKaKeTCA OTHOMU U3 TOUEK T't-
IIOTEHY3bI PABHOOEIPEHHOr0 IIPAMOYTOJILHOTO TPe-
YTOJIBHUKA C KATETOM |503| .

k
Toi = 2 Ujs
j=1

roe k — uwucao 3anuceir 8 UTIIK -ro TexHosmoruue-
CKOT'0 IIMKJA, & |U;| — WHTEepBaJ BPeMeHU OT HaH-
voit IISK mo caepyroirei, 6o A0 TEKYIIETO MO-
MeHTa lg . 3aMeTuM, UTO TEKYITHUI MOMEHT Bpeme-
HHU, paccmarpuBaemMoM B mpocrpanctse T xT xa-
paxTepusyercs mpamon Yy =-t+1%y.

II3K maxomaTcsa Ha BEKTOpPaxX, OTPaKAIOIIUX
TeXHOJOTuYecKuii IuKJ Bcex yureHHBIXx WTIIK
¢ upentuuraropamu I, I, IOJ-, qu, u obo3HAaue-
HBI [IJIsI IpUMepa Ha BEKTOPe KOHTPOJISI KauyecTBa
|Dos| AO, A1, A2, A3, A4, A5, A6, cOOTBETCTBEHHO.

OueBUAHO, UTO |1703| =A — WHTepBaJl BPeMeHU,
colepiKaluii BCe He3aBepIIeHHbIe TeXHOJOTUYe-
CKUe I[UKJIbI JaHHOTO ITPOU3BOICTBA.

Ecau mnpencraBuTh IPAMOYTOJBHBIN TPEYTOJIb-
HUK C TUTIOTEHY30M, Ha KOTOPOI1 JIesKaT BEePIITNHBI II0-
JYUYeHHBIX BeKTOpPHBIX o0paszoB WTIIK Bcex yuren-
ueiX TII, yropsmoueHHBIX IO BPeMEHH, TO OH OymeT
OrpaHMYUBATH IIPOCTPAHCTBO (2, B KOTOPOM II0 OCH OP-
IWHAT PasMeIleHbl 1 CTPoro ymnopsagoueHsl Bce [ISK
B KOHKPETHBIX TEXHOJIOTMUYECKUX I[UKJIAX, & II0 OCU
abcruce — Bce KoHTposmpyembie UTIIK.

HNurepdeiicom CMK OymeT sSBIATBCA OTPE3OK
npamon Y =-t+1ty, gauHOMN V2 |l703 , Ha KOTOPOM
BOo3HUKAIOT HOBbIe coObITUA (II3K) B TekyIimuii Mo-
MEHT BPeMeHMU.

HMuTerpupoBaHHBIN TEXHOJOTUUECKUN IacIopT
KauecTBa — 9T0 cymMa BeKTopoB II3K, maumnasa
C MOMEHTA 3aIIyCKa KOHKPETHOr'o IIPOM3BOCTBEH-
HOTO IIMKJAa, KoTopas momnoanaerca CMK ma mpo-
TAMKEHUY BCel JKU3HU KOHKPETHOr0 ITPON3BO/ICTBA.

tr

Puc. 3. Ungopmayuonnas modenwv 6aszvt HTITK

Ha puc. 3 nzobpaskeHo, Kak IIpoerupyeTcsa Ha
nHQPOPMAI[MOHHO-BPEMEHHYIO0 ILJIOCKOCTHL [ pr
rKaxapiii BekTop (II3K). Benumuwmma mpoekium —
970 MHGOPMAIIMOHHOE HAIIOJIHEeHUE 3anucu (KOJIu-
yectBo OuT B IISK — BesmuuHa mocrosHHasA). YBe-
auuenne mpoeknuu mociaenueir 1ISK B raskmgom
UTIIK (mo momeHTa mosiBaeHus ouepenHoii 113K)
XapaKTepusyerT IIPOoIecC CTapeHus NHPOPMAaIH.

Nuadopmarnmornnasa cocrasiasiomiasa [ISK aBiia-
eTcAd 00'bEKTOM CEeMaHTUYECKOTO aHAJM3a U TIpe-
moJjiaraeT HaJUYMe HOBOT'O KJAacca IIPOrPaMMHBIX
areHTOB JJIA OIEPATHUBHON OIEHKM KauecTBa IIPO-
Iecca Ipou3BOICTBA U BBHIITYCKAEMOU IPOIYKIIHH.

IIpenmaraemasa mMozesib O3BOJISAET CTPOTO YIIO-
PATOYNTH BCe 3AMIUCU KAUeCcTBa JAHHOTO IPOU3BOJ-
CTBa ¥ OEPATUBHO PearupoBaTh Ha UBMEHEeHU Ta-
paMeTpOB KauyecTBa, WCHOJb3YysA WHTEJJIEKTYaJb-
HbIE€ METOABI 00Pa00TKY JAHHOI CUCTEMBI OOJIBIITNX
ITaHHBIX.

3aKknuyeHue

Paccmorpensl mpumeps! npuMenenus U B jer-
KOU IPOMBIIIJIEHHOCTH, OAHAKO X II0BCEMECTHOE
BHEIPEHNEe Ha KaKIOM IPEeAIPUSTAN IIOKA CJIOMK-
HO IIPeACcTaBUTh. Jlejlo B TOM, UTO IIOKA WCIIOJIb30-
BaHME aBTOMATU3UPOBAHHBIX CHCTEM OOXOTUTCS
IOpoXKe, ueM uesioBeuecKkuil Tpyn. OcobeHHo, ecau
YUYUTBIBATH CTOMMOCTH OILJIATHI TPyAa B CTPaHAX
TPEThEero MUpa, Ile HaXOAATCA KPYIIHeHNIIre mpo-
M3BOJCTBA oTpacau. [10sToMy IIPEeAIIOChIIOK K II0JI-
HOM aBTOMAaTHU3aI[1U TPOU3BOICTBEHHOTO IIPOIiecca
¥ IPUBJIEUEHUIO NHBECTUIUH B c(pepy JeTKOI IIPpo-
MBIIILJIEHHOCTY cefiuac HeMHOTO [16].

Busnec uwacto mnepeornenuBaer MWMHU-cuctemsbl,
BO3JIaras Ha HUX OOJIbIIIME HAJEeXKIbl, OJHAKO CTa-
TUCTUKA HEYyMOJIUMAa — OKO0JIO 85% IIPOEKTOB C HC-
KYCCTBEHHBIM MHTEJIJIEKTOM IIPOBAJIUJINCD.

Omuako VI mmMeer cBOIO JIOTHKY, KOTOpas Ha-
IIpaBjieHa He CTOJIbKO Ha obecIleueHue CBepXIIPH-

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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OblLiTeli, CKOJIbKO HA YCTOWUYMBOE PAa3BUTHE, IIPU
KOTOPOM KpPEaTHBHOCTL COUETAeTCs C YA00CTBOM
U CEPBUCOM [IJIA KaKIOI0 KOHKPETHOI'O II0TpeduTe-
Js [3]. OnbiT maHgeMuN, KOTOpaA IPUHIIUITAATIBHO
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YIPABIEHME Y MIAHMPOBAHME B SKOHOMUKE

YAK 331.2
(PHTW 0B.77.77

C. B. Amumpuesa

KaHOUOam 3KOHOMUYECKUX HaYK, 0OUyeHmM
CaHkm-llemepbypacKuli 20cyoapcmeeHHbIl yHugsepcumem
Qa3POKOCMUYECKo20 npubopocmpoeHus

COBPEMEHHA$ OLLEHKA ®®EKTUBHOCTUA MEPOMNPUATUN
MO YNPABNEHUIO YEJTOBEHECKUMU PECYPCAMU KOMINAHUA

Hacmosawaa cmames noceaweHa npobraeme oueHKU 3ggekmusHocmu mepornpuamuli
8 061aCMU ynpasneHUsa Yean08e4ecKUMU pecypcamu KOMIaHUU.

busHec 015 pykosodumessa —3mo 87104 eHuUe cpedcms, HO C Yesbko Mosay4YeHUs 8 Mocaedyro-
wem npubblau. B smom u 3axkarouaromcs npobsemel, C8A3aHHbIE C MPYOHOCMAMU OUeHKU 3¢-
pekma om meponpuamuli 8 0bsracmu ynpasaeHUs Yea08e4ecKUMU Pecypcamu, Hanpumep ob-
yyeHuUs, Momusayuu, Hatima u ombopa u m. 0.

OCHOBHYHO GKMYaaAbHOCMb UMeem 80rpPoc MposedeHus OUeHKU pabomesl MeHeoHepos, Ko-
mopele peanuzyrom HR-¢yHKUUU, MOCKOAbKY 8 OQHHOM C/y4Yae 8AHHO MPO8ECMU OUEHKY He
agppekmusHocmu pabomel compyoOHUKO8 omOesa nepcoHand, a npPoaHaau3upos8ams noso-
HumesbHble U ompuyamesibHble CMOPOHbl 8 camoll cucmeme yrnpasaeHuUs Yesno8e4ecKumu
pecypcamu op2aHu3ayuu.

B cmamee paccmompeHsl 0CHOBHblE MemoObl OUeHKU 3gppekmusHocmu mepornpuamuli
8 0b6s1acMu ynpasseHUA Yean08e4ecKUMU pecypcamu, npedcmassieHsl 3marbl, Komopble Heob-
Xo0umo npolimu 0218 opeaHu3ayuu 6aHHO20 npoueccad.

Kntouesoie cnosa: oyeHka agpgpekmusHocmu HR-meponpuamud, SKOHOMUYECKasa OUeHKa mMe-
ponpusamuli 8 0baiacmu ynpassieHus nepcoHas0M, Yesno8e4eckue pecypcbl, Memoobl OUeHKU.

S. V. Dmitrieva
Candidate of Economic Sciences, Associate Professor

Saint-Petersburg State University of Aerospace Instrumentation

MODERN EVALUATION OF THE EFFICIENCY
OF THE COMPANY’S HUMAN RESOURCES MANAGEMENT

This article is devoted to the problem of assessing the effectiveness of measures in the field of human resource
management of a company.

A business for a manager is an investment of funds, but with the aim of making a profit in the future. These
are the problems associated with the difficulties in assessing the effect of activities in the field of human resource
management, for example, training, motivation, recruitment and selection, etc.

The main relevance is the issue of assessing the work of managers who implement HR functions, since in this
case it is important to assess not the effectiveness of the work of the personnel of the personnel department, but
to analyze the positive and negative sides in the organization’s human resources management system itself.

The article discusses the main methods for assessing the effectiveness of measures in the field of human
resource management, presents the stages that must be passed to organize this process.

Keywords: assessment of the effectiveness of HR activities, economic assessment of activities in the field of
personnel management, human resources, assessment methods
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YNnpasAeH/e 1 NASHPOBaHME B 3KOHOMVIKE

OcHOBHAas CJOKHOCTH B Jiejie OPTaHU3AIUU Me-
POIPUATUN TO YIIPABJIEHUIO YEJOBEUECKUMH pe-
cypcaMm — cIejaTh CTapTOBBIM ITIaT, TOKAal3aB BJa-
IeJabllaM OwusHeca I1eJiecOO0pasHOCTL 3aIlycKa
HR-upoekTa, aHaJOrMYHOTO KOTOPOMY B KOMIIA-
HUU paHee He Obljao. B GOJBIINHCTBE CAydYaeB OHU
BCTPEUAIOT JAaHHOE IIPEJIOKEeHNEe CKEITUUYECKH.
ITosTomMy HeoOXOomZMMO BecTU OOIIIeHUE C IIapTHe-
paMmu omupadch Ha (PaxKTbl, IIUQPBLI, apryMeHTHI,
TIOITBEP K IeHHbIe HAKOIJIEHHBIM OITBITOM, JTEMOH-
cTpupyIiomire, uTo HOBbI HR-TIpoekT cmoskeT mo-
BBICUTH 9P(PEKTUBHOCTH YIIPABJEHUA IIEPCOHATIOM.
9ra 3agaua moTpedyeT cepbe3HbIX YCUJINN, HO IIYTh
K ee PeIleHnI0 OJUH — IMOUCK OOIIero sisbIKa M TO-
YyeK compukocHoBeHUuA. C 3TUX YCUJIWHA M HaUMHA-
eTcs mapTHepcTBo KomnaHuu ¢ HR-6usHecom.

B mamu gau 11060% rpaMOTHBIN PYKOBOAUTEIh
yIenseT MOBBIIIIEHHOE BHUMAaHUE PA3BUTHIO CBOE-
ro IepcoHaJja. ITO €CTECTBEHHO, YUUTHIBAA CTPE-
MUTEJbHBI TIPOrpecc NIPUHIIMIOB YIPaBJIEHUA
OM3HEecOM, IOsBJeHNE OI0JKeTHPOBAHUS, CHCTEe-
MBI YIPaBJEeHUS MEHEIKMEHTOM KauecTBa 1 cOa-
JaHCUPOBAHHBIX MOKazaTeseii. He croaT Ha mecte
¥ TIPOM3BOACTBEHHBIE TEXHOJOTUU, TPEOyIOIIre OT
TEXHUUYECKOTO TIEePCOHAJIa CTOIPOIEHTHOTO yMe-
HUA BJIAJeTh HOBeHIIMM oOopyzoBaHumeM. Meto-
IBbI BBIXOJIa TOBAPOB Ha PBIHOK U CIIOCOOBI ITPOJAK
PpasBUBAIOTCS eIlle CTpeMuTebHee. Bee BhImenepe-
yucJeHHbIe (haKTOPhI HE TaI0T paboTOaATe 0 MHO-
ro BBIOOpa AJIA COXPaHEHUsS COOCTBEHHOI HUIIIU
Ha pbIHKE U, 10 0OJIBLIIIOMY CUeTy, caMoro Ou3Heca,
KpoMe NePpMaHEHTHOTO IoAhbeMa IpPodhecCruoHa b
HOT'O YPOBHS CBOUX COTPYAHUKOB.

HR-mupexTopy BasKHO Aep:KaTh HA KOHTPOJIE He
CTOJILKO JOJIXKHBIN ypoBeHb a(hderTuBHOCTU (KPI)
OTIIeJIBHO B3ATBHIX COTPYAHUKOB, CKOJBKO ITOKAa3a-
Teau tpyna HR-oTmena xax eguHOII CTPYKTYPHI.
WNanuBuayaabHble JOCTUKEHUS TOMKE 3HAUUMEI,
HO OHU TIPEJCTABJAIOT IIEHHOCTH B IEPBYIO OYe-
penb aja camoro JupeKTopa mo mepcoHasy, a BOT
TON-MEHEPKMEHT KOMIIAHWU BOJHYIOT ITOKasare-
an HR-cay:x0b1 B 1iesiom. IlosTomy BpAng au mMme-
€T CMBICJI B IIEPBYIO OUepe b pa3padaTbiBaTh M BBO-
muth KPI pyis kammoro MeHe:Kepa o IepcoHay,
TeM 0oJjiee IS 9TOT0 mOTPedyeTcs BpeMs.

PyKoBOACTBY KOMIAHUM HYKHO IIPEIOCTABUTH
KaK MOYKHO 00JIbIIIe 00'beKTUBHBIX JaHHBIX — ITAQP,
pacueToB, UTO IIOTPeOyeT B3aHATHCA IIPOIECCOM
orudposru HR-meponpusaruii. C 1pyroii CTOPOHEI,
¥ TaKoIi cmocob Kak «360 rpaaycoB», HeIb3sa cOpa-
ChIBaTh co cueToB. OH BO MHOIOM CyO'beKTHBEH, HO,
C HEKOTOPBLIMU JOIYIIEHUSIMU, JAaeT oOlIllee IIpea-
cTaBjieHne 00 OTHOINEHUHU K CJIy:KOe mepcoHaJia ca-
MUX COTPYIHUKOB KOMIIaHUU. [JIaBHOEe CJeJsaTh
U3 TOJyUYeHHOW WMH(MOPMAIIUN IIPaBUJbHBIE BBIBO-
nul. OHE MOTYT OKas3aTbCs MOJIE3HbBI IVIaBe CJIYIKOBI

TepcoHaJia B BOIPOCE CO3AAHUA IIOJIOKUTETHHOTO
HACTPOsI PYKOBOJCTBA KOMIAHUU K JeATEeJIbHOCTHU
u npexniaoxkenuamM HR-cmenmmaaucroB. Ho Jro6oit
BBIOOP KOHKPETHBIX METOJIOB OIleHKH! TpedyeT rpa-
MOTHOM MOATOTOBUTEILHOI pa0OTHI.

YacTo a4 IPaKTUKOB I[eJIeco000pa3Ho TOBOPUTH
He 00 sKOHOMHUUECKOM 3({dexTe, a 00 sSKOHOMUUE-
CKOMU OIleHKEe IIOCJIEJICTBUI OTCYTCTBUS MEPOIPUI-
TUH B 00JaCTU yIIpaBJeHUS IepcoHaJsoM. Hampu-
Mep, HeyQauHo MoJgo0paHHbIe pAOOTHUKY CIIOCOOHBI
JIOIMYCTUTh AaBapuIio, YIPABJSAA BBICOKOTEXHOJO-
TUYHBIM 00OPYyZOBaHUEM, UTO IIPUBEAET K €T0 BbI-
XOIy U3 CTPOSA. YOBITOK B TAKOM CJIyduae OKaKeT-
cA 3HAYUTEJLHO BBINIE CPENICTB, COKOHOMJIEHHBIX
Ha HR-MeponpusTusax. 3aTpaTbl Ha MEPOIPUITUI
B 00JIacTH yHpaBJIEHUS IEPCOHAJIOM OOBLIYHO CBS-
3BIBAIOT C MMOJIyUeHHEM 9KOHOMUUYECKOTO0 d(pdeKTa.
Bwmecrte ¢ TeM, ahdeKT MOKeT ObITh U COITMATBHBIM,
¥ OPTaHU3AIMOHHBIM UJIV TEXHOJIOTUUYECKUM, B 3a-
BHCHMOCTH OT CBOMCTB PacCMaTPHUBAEMOIi CHCTEMbI
ympasieHusa. HeskoHOMHUeCcKUe OIeHKH Yalle Ha-
3BIBAIOT PE3YJIbTATUBHOCTHIO MJIM KAuyecTBOM pe-
3yabpTaToB OT BHeapeunusa HR-meponpusaTuii. Kaue-
CTBO YIIPaBJEHUS COTPYAHUKAMU OIPENeIAeTCA He
TOJBKO C IIOMOII[LIO KPUTEPUEB Pe3yIbTaTUBHOCTH
0o0y4YeHNnsA, OHO CBS3AHO C IEJAMU MEePOIPUITHIL,
MEeTOAUKAMU, TeXHOJOTUAMU, NHCTPYMEHTaAMMU.

B GosbiuHCTBE cayduaeB PYKOBOAUTEIDb IPE.I-
cTaBjseT cebe, KaKOll pPes3yJbTAaT OH XOUeT II0JIY-
YUTH II0 UTOTAM peaiu3allud MePOIIPUATUNA B 00-
JacTy o0yUeHUA U PAa3BUTUS UEJIOBEUECKUX PEeCcyp-
COB U CTABUT COOTBETCTBEHHYIO 3aaUy IIepe] ThIo-
TopoM. Ilo pesyabraram HR-meponpusTuii uaire
BCETO TIPOBOAUTCA AHKETHUPOBAHME CJIyIaTesei
C IIeJILI0 TOJIYYUTH OIEHKY KauecTBa M Pe3yJbTa-
TUBHOCTH yIpaBJieHuUecKux perenuii. Ho ecau ma-
BaThb OIIEHKY MEPONPUATUAM B 00JacTu 00yUeHUS
¥ Pa3BUTHA, TO ONUPAACH HA OMBIT IPEOoJaBaHUA
B YHUBEPCUTETE MOYKHO CIEJIaTh BBIBOJA O TOM, YTO
OCO3HAHME CTYAEeHTAMU BAaYKHOCTU IIOJIyUYEHHBIX
3HAHUI IIPOUCXONUT CIYCTSA 3HAUUTEILHBIN IIPO-
Me)KYTOK BPEMEHU U B Pe3yJIbTaTe MOATBEPIKICHU A
WX 3HAYMMOCTH Ha mpakTuke. HemocpeacTBeHHO
JKe B IIpoliecce o0yueHUA IVIABHYIO POJIb UTPAET
MacCTepCTBO TperofaBaTessi, ero JUUHOCTHLIe Ka-
YecTBa M CJOKHOCTH MaTepuaja, HeoOXOJMMOCTH
TMPUJIOKEHUS YCUJIUN IJI eT0 OCBOCHUS.

IIpoBemeHHBbIE UCCIEOBAHUA TOKA3BIBAIOT, YTO
OCO3HaHME TOTPEOHOCTU NIPOBEAEHUA MEpPOIpPUA-
TUH B 00JIaCTH yIPaBJIeHUs IIEPCOHAJIOM BO3HUKA-
eT y OOJILIIIMHCTBA PYKOBOAUTEJIEN TOJIBKO C 0CO3-
HaHMEeM Pe3KUX IepeMeH BO BHEIITHe# cpeje opra-
HUBAIUU, CBABAHHBIX C PAIOM (haKTOPOB.

IT0, BO-IEPBBIX, MOABJIEHNE HOBBIX M POCT MO-
U yKe WMEMINXCA TPAaHCHAIIMOHAJBHBIX KOpP-
mopanuii; KapauHaJbHble U3MEHEHUA COCTaBa pa-
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Ooueil CUJBI; IIOCTOSAHHOE Pa3BUTHE TEXHOJIOTUIL;
pacTyIire 3anpockl Jioeil B OTHOIIEHNN YCJIOBUH
coOCTBEHHOTO TPyAa.

B mare Bpems HaumOoJIbIllee MPU3HAHUE IIOJIY-
YKJI JUBEPreHTHBIN IMOAXO0J, KOTOPBINA IIOApasyMe-
BaeT 1o 3(pPeKTUBHBIM yIIpaBJIeHEM IIOHUMaHNe
U yueT 0COOEHHOCTEH COIMAaJIbHO-9KOHOMUUECKOMR
¥ KYJbTYPHOU :KU3HU CTPAHLI, I'/le BeJleTcs O13Hec,
ee IeHHOCTeN U Tpaguiiuii [1].

Bo-BTOpBIX, ZemorpaduuecKre U3MEHEHUA pa-
Ooueil CUJIbI, KOTOPbIE IIPOUCXOASAT II0 TPEM OCHOB-
HBIM HAITPABJIEHUAM:

— OBICTPBII POCT Umcja PabOTAIONINX JKEHIIUH,
KOTOpPBIE IIPU STOM He JOBOJILCTBYIOTCS MECTaMU Ha
HIMKHUX 9TaKax KapbepHOU JIECTHUIIBI;

— ycuJjieHue PacoBOTO, dSTHUYECKOTO U PEJIUTH-
03HOT'O Pa3HOOOpPa3UA COTPYAHNKOB OPTaHUBAIUU;

— yBeJInYeHue CPeIHeN MPOoIKUTEIbHOCTH K3~
HU ¥, COOTBETCTBEHHO, TPYIOBOTO TOJITOJIETHUA.

JlaHuble U3MEeHEeHUS aKTUBU3UPYIOT paspabdor-
Ky MHHOBAIIMOHHBIX CIIOCOOOB YITPABJIEHUA YEJIO-
BEUECKUMHU PEeCcypCcaMU, YUUTHIBAIOIIUX CJIOYKUB-
MIYIOCSA CUTYaIlUIO.

B-Tperhux, pasBuUTHE TEXHOJIOTHI KapAnHAaJb-
HO MEHAMIIUX U COAEPKaHNe TPYIOBOU MeATeNb-
HOCTH, W XapaKTep KOMMYHUKAIUA COTPYIHUKOB
opranmusaiuu. [JIaBHBIM YCKOPHUTEJEM IIpoIlecca
BeIcTymaeT M HTepHeT M OeCIIPOBOAHBIE TEXHOJO-
THU, YTO IPUBHOCUT B IEATEIbHOCTh OPTaHU3aI i
HOBBIE TEHJEHIUU. SIPpKUMU IpuMepaMu JaHHOTO
Te3uca ABJIAIOTC:

— «00e3:K1prUBaHUEe» OPraHU3AIINI B JBYX OCHOB-
HBIX (hopMax — JayHCAWBMHT 1 ayTCOPCUHT. [layHcai-
BUHT — 3TO CHUKEHUE YUCJIEHHOCTH PAOOTHUKOB C I1e-
JIBIO JOCTVKEHUS ONITUMAJIFHOI'O KOJTMYEeCTBa, HeoO0-
XOAUMOro AJid 9(pPEeKTUBHOTO (PYHKIITMOHUPOBAHUA.
AyTCOpPCHHT — ITPOIIECC IMKBUJAIINYT HETPODUIHLHBIX
TIoApasieIeHnii, He CBASAHHBIX C TeHEePaJIbHBIMU Ha-
IpaBJIeHUSIMU PabOThl OpPraHM3aIii, U HalMa CTO-
POHHUX (PUPM JJIA UX UCTIOJTHeHM [1].

— co3ZaHVe BUPTYAJBbHBIX OpraHU3aIUM, TO
€CTh OUeHb I'MOKUX BPEMEHHBIX CTPYKTYD, IPYIII
KOMIIAaHUM, 00pa30BaHHBIX AJIA pean3aluu KOH-
KPEeTHOTO IPOeKTa.

— IVUCTAHIIMOHHOE IPUCYTCTBUE — HUCIIOJIb30Ba-
He KOMMYHUKAITMOHHBIX TEXHOJOTUM, COIMAJIb-
HBIX CeTeH, MaloIIUX BO3MOYKHOCTH 3aHUMATBLCH
TPYAOBOU AEATEIbHOCTHIO HA YAAJEHHOM PaCCTO-
HHUU OT ouca.

Tpamcdopmaliia 3aIrpocoB JIIOJEH KacaeTcs TpexX
OCHOBHBIX aCIIEKTOB JAeATeIbHOCTA KOMITAHUH.

Bo-miepBBIX, OKHUAAHNE TMOKOCTU OT PYKOBOI-
CTBa B OTHOIIIEHUU ITOTPebHOCTel paboTHUKOB. Ha-
mpuMep, BBeleHUe rmbKoro rpaguka pabdoThl, IO-
MIYCK K JIeATEeJLHOCTN Ha BPEMEHHOUW OCHOBe, pas-
IeJIeHUe JOJIXKHOCTel Ha ()OPMBI IIOCTOSHHOI 1 Ua-

CTUYHON 3aHATOCTU, CIOCOOBLI ITPOUSBOJBHOTO CO-
KpaIllieHus pabouero BpeMeH!.

Bo-BTOpHBIX, O:KMJaHUSA COBPEMEHHBIX IOTPEOu-
TeJjieil BLICOKOKAUeCTBEHHOM IIPOAYKIINN. 3/IeCh OT-
BETOM fABJIAETCSA TOTAJBbHBIN KOHTPOJIb KAuecTBa,
CTAaBIINI PACIPOCTPAHEHHOI ITOJUTUKON JI000M
yBaskamlreii ce0s1 opraHu3anum.

B-Tperbux, Bce cuibHEE MIPOABJISIETCA TEHIEH-
IUsA, KOTJA JIIOJU OTKPBITO BBIPAIKAIOT HEOBOJIb-
CTBO B CJIy4yae HEITUYHOTO ITOBEJEHUS OTAEJbHBIX
PYKOBOAUTEIEH MAM KOMIIAHUU B 1ieJioM. [laHHBIT
TIPOIIeCC MOACTETUBAET POCT COIIUAILHO-9TUUECKOM
cocTaBJAOINell B Ku3HU Kopmnoparnuu. OHa mpe-
moJjiaraeT, YTo NPUHATHE YIPaBJIEHUYECKUX pPerre-
HHUH yBA3aHO ¢ cOOJIOfeHreM OO0IedyeI0BeUeCKuX
STHUYECKUX IIeHHOCTEeH, TpeOOBaHUM 3aKO0HAa 1 yBa-
JKEeHUA KayKI0! OTIeJIbHO B3ATOM JINYHOCTH.

BusHec myia pyKOBOAWTENsT — STO BJOXKEHUE
CPEIICTB, C IEeJIbIO ITOJIYyUYeHUA B MIOCJIeAYIOIEeM ITPU-
ObL1r. B aTOM 1 3aKJII0UAIOTCS IPOOIEMBbI, CBA3aH-
HbIE C TPYAHOCTAMU OIleHKHU 9(P(PeKTa OT MepOoIIpu-
aruii B obaactu YUP, Hanpumep o0yueHUsT, MOTH-
BaInu, HaiMa u oT6opa M T. [I.

He BnisbiBaeT comuenuit ToT GakTt, uTo 3hGhexT
€CTh, HO BBIPA3UTh €r0 M PACCUUTATH YAaCTO OUEHD
cJ10KHO. OUeBUIHO, YTO He BCE JOYKHO OTIPEIeIATh
cs BKOHOMUYeCKOoM a(h(h)eKTUBHOCTBIO, HO OIIeHKA Jie-
arenbHocT HR-Cy:K0bI IPOBOAUTHCS, 0e3yCJIOB-
HO, TOJIXKHA, TOCKOJIbKY TOI-MEHEI)KMEHTY KOMIIa-
HUY UHTEPECHBI ee mokasaresu. OmHAKO ITpaKTUKa
TIOKAa3bIBAET, UYTO SKOHOMUYECKAs OlleHKA B JaHHOM
o0sacTu BechbMa CyOBbeKTHHAa. ECTh UeTKO oImpene-
JIeHHbIe TIePBOHAYAJIbHBIE BJIOJKEHUS, WHBIMU CJIO-
BaMM CTOMMOCTD Pa3JINUYHBIX MEPOIIPUATUH 110 Hali-
MY, Pa3BUTUIO, MOTUBAIIUU TIePCOHAJIA, HO HET ue-
aJLHBIX METOIUK, ITOKa3aTesell U KPUTEPUEB OIeH-
KU IIOJIyYeHHOT'0 SKOHOMUUYecKoro adgexra. IIpoire
TOBOPSA: CJIOYKHO OIIEHUTHh S9KOHOMMUUYECKYIO OTHauy
OT KaXJIOr0 OTIEJHbHOTO MEPOIPUATUS, ITOCKOJIbKY
peanus3yioTcAa OHU B COBOKYITHOCTH. Pe3ysbTaTuB-
HOCTh HR-MepomnpusTuii Beipakaerca B (paKTopax,
OTPaKaIONINX IIOJIOKUTEIbHbIE N3MEHEHNA BOBJIE-
YEeHHOCTU COTPYAHUKOB, ITPOM3BOJACTBEHHOTO ITOBE-
IeHus W COIUAJILHBIX B3aMMOJENCTBUI pPabOTHU-
KOB, YUYaCTBYIOIITUX B MeponpuATuAx. Ilokaszaress-
MU M3MEHEHHNII MOT'YT ObITh IIOBBIIIIEHIIE CKOPOCTU
paboThI; yayUIlleHne KauecTBa AeATeILHOCTU; YBe-
JUYeHVe BApUATUBHOCTH B IPUHATHUY PEIIeHUH; KO-
orepanusa U KOOPAWHAIINA AeWCTBUII paOOTHUKOB.
Camu 110 cebe 9TV M3MEHEeHUs MOT'YT U He TOBJIUATD
Ha pe3yJIbTaThl OPraHUBAIlNMU, HO OHU CO3JAI0T yC-
JIOBUSA, KOTOPBbIE MEHEIKMEHT MOYKEeT UCII0JIb30BaTh
I uX yaydirenus [2].

Orenka s5PEKTUBHOCTH MEPOIIPUATUNA B 00J1a-
ctu YYUYP MoKeT II03BOJIUTH IPUHATH B3BEIIIEHHOE
yIpasJieHuUecKoe pelienre. Hampumep, orieHKa ad-

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!

19



YNnpasAeH/e 1 NASHPOBaHME B 3KOHOMVIKE

(GeKTUBHOCTU O0yUEeHUA M PA3BUTHUA IO3BOJUT OT-
BETHUTHh HA BaKHBIN BOIIPOC: IJIATUTH 3a 00yUeHIe
CTOPOHHUM CIIeIINaJIN3NPOBAHHBIM OPraHU3AIUAM
WJIY CO3aBaTh CBOM yueOHbBIE IIEHTPLI — KOpIopa-
TUBHbBIE YHUBEPCUTETHI.

OCHOBHYIO aKTyaJIbHOCTH COCTABJIAET BOIIPOC
MIPOBEJIEHUs OIeHKW PaOOThI MEHEeIKepPOB, KOTO-
pole peanusyoT HR-QyHKIUM, TOCKOJBKY B JaH-
HOM CJIyyae BasKHO He IIPOBECTHU OIleHKY d(pdek-
TUBHOCTHY PabOTHI COTPYAHUKOB OT/eJa IIepcoHaa
(3TO MOKHO MHAWBUIYAJILHO ONPEIEINTh), a IPo-
aHAJM3UPOBATDH IOJIOKUTEJNbHBIE U OTPUILATEb"
HbIe CTOPOHBI B CAMOII CUCTEME YIIPABJIEHUA YeJIO-
BEUECKMMU PecypcaMy OpraHu3anuu. 31ech BaXKHO
OIIEHUTH He CTOJBbKO BbInmosiHeHne KPI kaKabIM oT-
IeJIbHBIM COTPYAHUKOM, CKOJBKO 3(h(PEeKTUBHOCTDH
peanmsaiuy MEPOIPUATHUHN B 00JIaCTU yIIPaBICHU
YeJIOBEUECKUMY PECYyPCaMU B IEJIOM.

IIpu ompemeeHur METOOB OIeHKHU d(PPEeKTUB-
HOCTU MEePOIIPUATHUI B 00JIaCTH YIPaBJIEHUS YeJI0-
BEUECKMMHU pecypcaMy BasKHO IPOWTU dTAIl IIOA-
TOTOBKM 1 coOpaTh HEOOXOAMMYIO0 MH(OpPMAIIUIO,
TOJILKO B 9TOM cJiyuae MeTojn OyzerT Hambojee a(-
dexTuBeH. [IpeacTaBuM sTanbl TPOBEIEHU OIE€H-
KU B BIJIE TIOCJIEIOBATEIbHOCTH JeficTBui (puc. 1).

PaccmoTrpum srambl, oTroOpakeHHBIe Ha puc. 1
6oJiee moAPOOHO.

IlepBriii sTam. Ha moaroroBuUTeaIbHOM 3ITa-
e Ba’sKHO OIPENeUTh, KTO OyJeT OCYIIEeCTBIATH
OIIEHKY, a UMEHHO, PeaJu30BLIBATh ATy PoJb. Ka-

Omnpenenenue
— CTPYKTYPHI OIeHKYU
3aKa3uInKOM

Omnpegenenue TpebOBaHUM
K OIleHKe (OKUIaHU)

— Ananus u c60p JaHHBIX

ATaIkbl OIeHKN

— Omnpegenenue 60qKeTa

Br16op
— 3((GEeKTUBHBIX METOL0B
OLleHKU

IIpoBenenue
— Ka4eCcTBEHHOI ceccuu
00paTHOM CBA3U

Puc. 1. 9manvt oyeHKu IphexkmusHocmuy meponpusmuil
6 00aCMU YNpasLeHUs Lesl08eLecKUMU Pecypcamnl,

Kas rpyIina uin CTPYKTypa 6yIeT BLICTYIaTh B Ka-
YyecTBe OIEHUWBAIOIIETOo opraHa. Ecyiu B aToM Kaue-
CTBEe BBICTYHAIOT YUPEIUTEJNN UJIU COOCTBEHHUKU
KOMIIaHUU, AJIA HUX ABJIAECTCA BAYKHBIM OIIpeje-
JUTH, He TPEBBIMNIeH JU OI0JKEeT, BBHIIOJHEHBI JIN
BCe MEPONIPUATHUA, KOTOPHIE JIaHNPOBAJIUCDH, U Ha-
CKOJIBKO KauecTBeHHO. Ecau pabory HR-cay:x6b1
OIIEHMBAIOT PYKOBOAUTEJI IIOIPa3AeIeHN KoMIIa-
HUY (OHU OCHOBHBIE 3aKa3UUKH), TO OHU IIPOBEPST,
B KaKWe CPOKM 3aKPBLIBAJIUCH BaKaHCUU (C ormepe-
JKeH1eM, B CPOK, IT03Ke), XOPOIIIUe JIU CIeIrnan-
CThI ObLIM TTOAOOPaHBI (CKOJBKO HOBUYKOB YBOJIU-
JIUCH ellle Ha MCIBITAaTeJIbHOM CPOKEe UJIU OCTAJINCH
O6saromapsa HaCTaBHUKY).

Eciu 'Xe B posiu OIEHITUKOB BBICTYIIAIOT T'OCY-
IapCTBeHHbIE OPraHU3aIlMU, TO OHU OIEHWBAIOT,
BOBpEMs JIM KOMIIAHUS CHaeT OTUYETHOCTDb, ITpa-
BUJIBHO JIX OHA MIOATOTOBJIEHA 1 3aII0JTHEHA.

Bropoii sran. BamHo onpenesnTs, UTO OKUIA-
IOT OT CJIY’KOBI IepcoHajia PYKOBOAUTENN APYTUX
moxpasfesieHnit KoMmnaHuu. JJaHHBIA aHAJIU3 II0-
3BOJIUT PACCTABUTh aKIIEHTHI B OIlEHKE HallpaBJe-
Huit pabotsel HR-cy:KObBI.

Hanpumep, B IpoMbIIJIeHHOM X0JaauHTe B Exa-
TepUHOYpre PYKOBOJCTBO CUMTAET, YTO JAerapTa-
MEHT II0 YITPABJIEHUIO II€PCOHAJIOM JOJKEH 3aHU-
MaTbCSA HAWMOM, aJalTanueil COTPYAHUKOB, OIleH-
KO MX HeATeJbHOCTU, O0yUueHHeM, pas3paboTKOm
CUCTEeMBI MOTHBAIIUY U (POPMUPOBAHUEM KOPIIOpa-
TUBHOU KYJIBTYPHI [3].

Ha puc. 2 orpasuM, KaK BBIIOJIHSIIOTCS 5TH 3a a4,

Tperuii sram. 9tan coopa JaHHBIX U UX aHAJIN3
BKJIIOUaeT B ce0s1 MHAWKATOPHI II0 BCEM HallpaBJe-
HUAM PaboThI C IIePCOHAJIOM, HAIIPUMED, CKOJIBKO
TMPUHSATO COTPYAHUKOB, CKOJBKO YBOJIMUJIOCH (CAMO-
CTOATEJIBbHO UJU TI0 MHUIMaTuBe Komnauum). Cie-
IyeT pacCUnUTaTh TEKYUYeCThb IIePCOHAJA, UCIIONIb3Y s
dopmyay:

T, = Ky/KoxlOO,

rae T, — TeKydJecThb IIepcoHaa, %; Ky — KOJITYECTBO
YBOJIMBIIUXCA COTPYAHUKOB; K — obmee Koaude-
CTBO COTPYIHUKOB B KOMIIAHUU.

Has1 meTaibHOr0 MOHUMAHUS MPUYUH TEKyde-
CTU I11eJIecO00PasHO IMPOBECTH OIIPOC YBOJILHSIO-
IIUXCSI COTPYAHUKOB IJI OIpeleieHus Haubosiee
YA3BUMBIX MecT B cucTeme Y UP.

TexyuecTh MOKET OLITh IIOKa3aTejieM PA0OTEI IO
aJanTaluy COTPYAHNKOB UJIU IT0 MOTUBAaI U, UTO0-
ObI JaHHbBIE OTPAYKAJIY UMEHHO 9TU ITPOIECCHI, HA 0
OIIPeNeINTh, KAKOUN IIPOLEHT COTPYIHUKOB IIOKU-
HYJ KOMIIAHWIO Ha UCIIBITATEJIbHOM CPOKe (MHIEKC
KauecTBa ajalTalli¥) W CKOJBKO COTPYIHUKOB
C BBICOKHMM IOTEHIIUAJIOM YIILJIUA II0 COOCTBEHHOMY
JKeJlaHMIoO (MHIEKC KadecTBa MoTuBaium). Eciam
KOJIMYECTBO YBOJIMBIINXCS IO OTHOIIEHUIO K 00-
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—_—

OreHka paboThI lenapTaMeHTa
NPOBOAUTCS OLVH Pa3 B FOL

—_

—

I/ICHOJIBSYIOTCH MeTOoIblI

MeTOJ; CAMOKOHTPOJIS
(pa3 B moJsirozsa
crienuaIbHbIe JIUCTHI KOHTPOJIS)

N S

meTox «360 rpazycoB»

N S

o

B utore ganubie cyMMUpPYIOTCS

Y TOTOBUTCA OOIIUIT OTYET

ST PYKOBOACTBA KOMIIAHUY

P

Puc. 2. Cucmema oyeHKU 8 NPOMBLULILEHHOM XOA0UHze

Tabauuya 1

OcHOBHbIE METOAbI OL[EHKU MEPONPUATHIA B 00J1aCTH YIIPABJIEHU Y€JI0BEUYECKUMH PecypcaMu

Meroz otieHK 1

Copepsxanue

OcobeHHOCTH

JKcmepTHAA
OIleHKA

Tlox sKCcIepTaMy MOYKHO [T0JPa3yMeBaTh KAK CTOPOHHUX CIEI[AaJIH-
CTOB (aBTOPUTETHBIX KOHCYJHTAHTOB B chepe YUP, nupexTopos mo
TepCOoHAJIy APYTUX KOMIIAHUIT), TAK U BHYTPEHHUX (PYKOBOUTEIEH
ToApa3eIeHUi KOMIAHUIT)

CTOpPOHHUM CIIeIIMaJncTaM MOYKHO 3akasaTh HR-aynur, pesyib-
TaTOM OyZeT 3aKJIIOUeHUe O COCTOAHUN JIeJI B CIIysKOe IepcoHaa.
Ho »To moBosbHO moporo. Hare Bcero B POCCHUIICKON IPaKTHKe
9KCIIEPTHOH OLIEHKO# CYMTAIOT OIPOC JWHEHHBIX MEHEeHKepoB
CBOeil KOMIIAaHWUM, & MHOT/Ia HCIIoIb3oBaHue MeToza «360 rpamy-
coB» (TOTZla B OIIPOCE YUACTBYIOT PYKOBOAUTEIN IIOPasiesIeHuit,
TOII-MeHe/PKephI ¥ BHIOOPOYHO PALOBBIE COTPYAHUKH)

Mogenn
IpiiBa
Vaspuxa

Mopens ouens nonysasapHa Ha 3anazse. OHa BKJIIOYAET:

— IIOKAasaTesb IPOU3BOAUTEIBHOCTH (IIPOM3BOJUTENBHOCTE HA €IV~
HUIY ChIPbsA, HA OHOT'O pa60THI/IKa WJIU HA eIUHUILY 3aanIaTm);

— IIOKasaTesb U3MePEeHNA GU3HEC-IIPOIECCOB (CKOPOCTH PeaIn3aruu
GU3HEC-TIPOLENYD);

pacxojbl 1 UHbIE IIOKa3aTeJIn IIPU IPOBEeIeHUU CIleIuaJbHbBIX IIPO-
TpaMM MJIY MHANHUATUB (AaHAJIOT TaKoro noxasarend kak ROI);

— HaBBIKYU PaGOTHUKOB, JIOAJIBHOCTb, MOPAJIBHBII KINMAT B KOJUIEKTH-
BE;

— «OpraHUBaIYIOHHbIE BOSMOKHOCTH» (CPABHUBAETCS CKOPOCTH Pean-
3anuy GU3HEC-IIPOIlecca 0 HOBOBBEIEHUH U I10CJIE)

B COBpeMEHHBIX POCCHUCKHUX YCIOBUAX TPYLHO IPUMEHUTH
B KayecTBe YHUBEPCAJIBHOI'O CPEACTBA OIeHKH 3()PeKTUBHOCTH
YIIPABJIEHUS IIEPCOHAJTIOM B KOMIIAHUSAX PA3IUUYHBIX OPraHU3a-
IIMOHHO-TIPABOBHIX (hopM

Dopmyrbl
Ixexa
Dunnunca

Isxex PUIINIIC IPEAJIOKUI IATH (POPMYJI IId OLEeHKH dhHEeKTUB-
HOCTH CJIY’KOBI TepcoOHAaIa:

— OLIEHKA MHBECTHIINI B KaJPOBBII OT/IE]I OTIpeesIAeTC KaK OTHOIIEHEe
PacXOZOB CIIy KOBI IePCOHAJIA K OIIEPAIIMOHHBIM PACX0JaM;

— oneHka nHBecTunuil B HR-noxpasnenennusa onpenensaercsa Kak OT-
HOIIIEHHE PACXOZO0B CIY KOBI IIepCOHANA K KOJINYECTBY PAaGOTHUKOB;

— IIOKa3aTeJb OTCYTCTBUA Ha PabodueM MecTe OIIpeeIgeTcsa KaK CyM-
Ma IIPOTYJIOB, OTCYTCTBHE 0e3 IpeAyIperkJeHNud U KOJIUYeCTBa CO-
TPYAHUKOB, YBOJIUBIIINXCA HEOKHUAAHHO;

— [TOKa3aTesh y/0BJIETBOPEHHOCTH IIPEAICTABIIAET U3 ce0A UHUCIIO COTPYA-
HUKOB, YJOBJIETBOPEHHBIX CBOEI paboToi, BEIPDA’KEHHOE B IPOIEHTAX.
Onpegensercsa METOJOM aHKeTHPOBAHUA;

— KPUTEPUIl, BEIABJIAIONINI eJUHCTBO U corjacue B komnanun. [lox-
CUUTHIBAETCA Ha OCHOBE CTAaTHUCTUYECKHUX NAaHHBIX IIO IIPOU3BOAU-
TeJbHOCTU U OIleHKe 3(D(DeKTUBHOCTHU TPyJa

DOopMyJIBl UCIOIB3YIOTCA B KOMILJIEKCE JJIf TOr0, YTOOBI IOKAa-
3aTh, KAKOH N0X0/ ((GPUMHAHCOBYIO BBITOAY) [IOJYYNIa KOMIAHNUS,
sarpaTuB onpejesreHHyi0 cymmy Ha HR-mpomece. 9rta mMonenb
SIBJISIETCS HOIOJIHEHUEM K YiKe CYIIeCTBYIOIEMY METOLY OLleHKN
apdexTuBHOCTH 06yueHus Jornansna Kupknarpuka

Return
of investment
(ROD),
«OT/aua NHBe-
CTHUIIUI»

Koapduruent oxymaemoctr. UTOOBI €ro paccunTarh, IOTPeOyeTcs
3HATH JBE BEII[H: OXO] OT BJIOYKEHUI U UX pasMep.

B cayuae ¢ HR-caysx60i1 o J0X0L0M MOYKHO IIOHUMATE U T€ CPeJ-
CTBa, KOTOPbIE YAAIOCH COKOHOMUTE

ITOT MEeTOJ; IPUMEHSIeTCs MPAaKTUUYEeCKH B JIIOOBIX chepax OusHe-
ca, B TOM YHCJIe 1 B YIIPABJIEHUH IIePCOHAJIOM

BenumapKkuur

CpaBHuBaroTcs nokasarenu paboTsl HR-ci1y:x05bI ¢ JaHHBIMU CIIYKO
[I0 YIPAaBJIEHUIO [I€PCOHAJIOM B AHAJIOTMYHBIX KoMIaHusx. CBeze-
HUS MOYKHO B3STh U3 MCCJIELOBAHUI CAfiTOB MJIM KOHCAJITHHIOBBIX
rKoMmmaHuii. KomeuHo, abCOMIOTHO MAEHTUUHBIX KOMIIAHUNA HET, HO
BCe K€ MOYKHO ITOJIYYUTh HEKOTOPbIe OPUEHTUPHI

PeSyJIBTaTLI GeH‘IMapKI/IHI"I/ICCJIeI[OBaHI/IH IIO3BOJIAKOT OTBETUTH
Ha Bonpoc «MHoro uiau Mauso? »

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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YNnpasAeH/e 1 NASHPOBaHME B 3KOHOMVIKE

IEeMY YHUCJY COTPYOHUKOB He mpeswimiaeT 9-10%,
9TO OUeHb BLICOKHUII MOKasaTesb. O0s3aTeIbHO He-
00X0AUMO OIIPeNenTh, CKOJIBKO COTPYAHUKOB 00-
YUeHO 34 MOCJeIHUN Iroj, Kakue JeHbI'M B 3TO BJIO-
JKeHBI, KAKOBBI UTOrM (YIYUIINJINCE JU II0Ka3arTe-
J1 OO0YyYEHHBIX COTPYAHHKOB, MOBBICHJIACH JIM MX
JIOAJBHOCTB).

YerBeproiii sTamn. Omnpegenenue Oiom:xera Ha
OIIEHKY IIepCOHAJIA.

Onpenenus (pUHAHCOBBIE BO3MOXKHOCTM KOMIIA-
HUM, HeOOXOAMMO CHejiaTh BBIBOALI: €CJIU OIOmKeT
Or'paHUYEH, TO IPUIETCS IIPOBOAUTH 1 OPIaHN30BbI-
BaTh MeponpuATuAd no oneake HR-nupekTopy, opu-
BJIEKAsI CBOMX MOAUYMHEHHBIX. HO 5TO OUeHb CJI0MKHO
cllesIaTh, YUYNTHIBAA 00beM MH(pOPMAaIK, KOTOPYIO
HYKHO IIPOAHAJM3NPOBATH M YMCJIO (POPMYJISAPOB.
Eciu »xe cpencTBa IO3BOJISIOT, TOIIA €CThH BO3MOK-
HOCTb IIPMBJIEUYh CHEIMAJNCTOB KOHCAJTUHIOBOMI
kKomnauun. OHM He TOJIbKO OIEHAT JeATEeIbHOCTH
MeHEeI KepOoB II0 IIePCOHAY, HO M BHEAPAT CBOU Me-
TOAMKM, 00ydaT II0JIb30BaThCcs MMU. Kpome Toro,
Osaromaps KOHCYJILTAHTAM JOCTOBEPHOCTH MH(POP-
Manuu OyaeT HecpaBHIMO BbIllie. Beab OHU He 3a1H-
TepecoBaHbl B KAKUX-JIN00 pe3yabTaTax, IIOCKOJIbKY
He ABJSI0TCA pabOTHUKAMU Ballleil KOMIAHUU.

Bub6anorpadguuecKkuii CIIUCOK

1. Mxpmuviuan I. A. OpraHus3anmoHHOe IIOBeJIEHUE.
Huxuuit Hosropox: Msa-so HHI'Y, 2014. 201 c.

2. Kagudos B. B. MerozoJyiorusi OleHKNn 3(PPeKTuBHO-
CTH yIPAaBJIEHUS IIEPCOHAJIOM U YeJIOBEUECKUMHU pe-
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metodologiya-otsenki-effektivnosti-upravleniya-
personalom-i-chelovecheskimi-resursami/viewer
(mara ob6pamierus: 01.09.2021).

Ilarerii sTamn. Beibop MeToma OIeHKH.

ITo MHeHUIO IPAaKTUKOB, HanboJee pacupocTpa-
HEHBI IATH METOJ0B: SKCIIEPTHAA OIIEHKA, METOIU-
Ka [piiBa Ynbpuxa, popmysasl [[ixexka Puiiuica,
MeTon OeHUYMAapKWHTA, BO3BpAT HA WHBECTUIIUU
(ROI]) [3]. Kaxme u3 Hux cjemyer BbIOMpPATH KOH-
KpeTHOI KOMIIAaHWU, 3aBUCUT OT ee IIeJiell 1 3aJad.

CyiecTByeT IATHL OCHOBHBIX METOIOB OIeH-
Ku (Taba. 1).

PaccmoTpeHHBIe B CTaThe TMOAXOALI WMEIOT
M CBOM IIOJIOJKUTEJIbHbIE MOMEHTBI, U TPYIHOCTHU
B peanmusanuu. JJig COBEPIITEHCTBOBAHUS IPUMe-
HSEeMBIX METOJOB YIIPABJIEHUA MEPCOHAJIOM CJIEIY-
€T IPOBOAUTH KAaK KOJMUYECTBEHHYIO, TaK U Kaue-
CTBEHHYIO OIleHKY 3(h(PEeKTUBHOCTH PabOThI.

B ciryuae obHapy:KeHNA HU3KOHM 9(P()EeKTUBHOCTH OT
MIPOBEIEHHBIX MEPOIPUATHH CJIeIyeT U3MEHUTD TIOAX0-
IIbI K TIOJIUTUKE B 00JIACTH YIIPABJIEHUS YEJIOBEUECKUMU
pecypcaMu, Onmpasch Ha MOTPEOHOCTH U OKMIAHUS
PabOTHUKOB, COTIACOBAHHBIE C IEJIIMY U 3aJa4aMU OP-
rafgusanuu. B To JKe BpeMsa mpemyaraemMbie (hOPMYJIbI
OIIEHKU HEJIb3SA PACCMATPUBATh KaK JOrMY, HeOOXOAMM
CUTYaIlMOHHBIA TIOAXOJ, ITO3BOJIAIOIINI OIIPeae/nTh
3(p(PeKTUBHOCTH IIPOBOAMMOIL KaAPOBOU ITOJIUTUKI, 1C-
X0/ 38 KOHKPETHOT'O COCTOSHYSA IeJT B OPraHUBAIIN.

3. Hy:xHo omenuts pabory HR-ciy:x0b1. Orienka u aTre-
cranmusa. URL: https://www.hr-director.ru/article/
24911-nujno-otsenit-rabotu-hr-slujby (mara oGparme-
uus: 30.08.2021).

4. Illanupo C. A. YupaBjeHUe YeJOBEUECKUMU pecypca-
mu. M.: Usa-8o «KHOPyc», 2015. 352 c¢. URL: https://
e.lanbook.com/book/53576 (nara obparmerus: 01.09.2021).
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cmapuwuli npenodasamers

CaHkm-llemepbypacKuli nonumexHu4eckul yHusepcumem [lempa BenuKoeo,
Bbicwasa wkKona npouzso0cmeeHH020 MeHeOHMeHmMa

COBPEMEHHBIE NOAXOAbl K AHAJIN3Y
XO3ANCTBEHHOWU AEATENBHOCTWU MPEAMNPUATUSA

Llensto cmameou asnaemcA nposedeHue KpumMu4ecko20 aHanu3a u danvHeliwee pazsumue
mMemodoso2udeckux nooxo008 aHAnU3a xosalicmeeHHoli OesmesabHocmu npednpuamud.
B cmamese onpedeneHo, Ymo pazsumue memo0o0s102Uu4ecKux Nnooxo008 aHaMU3a X03AUcmeeH-
Holi desmesnbHOoCcMuU npednpuamMusa OO0AXHO OCYUecmesaamoeCcsa 8 HarnpassneHuu co30aHUA
npeornocolsnoK, Komopele obecneyusanu bbl 803MOMHOCMb OUA2HOCMUKU U MOHUMOPUH2a
meHOeHyul nosbiueHUA Kayecmaa xo3AalicmeeHHoU desmensHocmu npednpusmuli 048 npu-
HAMUA 060CHOBAHHbIX YNPaBAEHYECKUX peweHUl Mo pe3ys1emamam aHaaAumu4YecKkux pacye-
moe. lposedeH KpumuyecKuli aHanu3 832719008 YYEHbIX-GHAAUMUKO8 HA Npupody U KAaccu-
ukayuro memoodosoau4eckKux Nooxo008 K aHAnAu3y xosalicmeeHHOU deamesibHOCMU rpeod-
npuamus. [JoKa3aHO, YMO MeopemuKo-mMemo00a02UMECKAA KOHCMPYKUUA aHAAU3a Xo3Au-
cmeeHHoU OeamesnibHOCMU NPeodnpuAMuUA 8 CO8PEMEHHbIX YCA08UAX PA38UMUA 3KOHOMUKU
Hyxoaemcsa 8 ycosepuieHcmaosaHuu. CoesnaH 861800, Ymo 014 aAHAAU3A xo3alicmeeHHoUl des-
mesibHocmu rnpeonpuamui u npUHAMUA 3¢hgheKmuBHbIX peweHuUl 8 C08peMeHHOM COCMOAHUU
HAYUOHA/IbHOU 3KOHOMUKU HYyXO0armcA 8 pazsumuu makue nepcrekmusHble mMemo0oso2u-
yecKue nooxo0bl KK cUumyayuoHHbIl aHanu3, cmpameaudyeckuli aHanus, ABC-aHanu3, GAP-
aHAAU3, UHCMUMYUYUOHAAbHLIU aHanu3. Cucmemamu3upoB8aHbl CO8peMeHHble Memo0os02u-
yecKue nooxo0sbl K aHanu3y xo3aticmeeHHol OesmenoHocMu npeodnpusamus 8 coomsemcmasuu
C ¢haszamu pazsumus npeodnpuaAMuUA, @ Maxkxce NopAOOK UX MPUMEHEHUA.

Knrouesbie cnosa: aHanu3, xo3alicmeeHHaa 0eamenbHOCMb, Memoooa02u4ecKue nooxo-
0bl, MemoObl, OUA2HOCMUKA, MOHUMOPUH2, ynpasaeH4Yeckue peweHus, aHanu3 ¢uHaHco8o-
Xxo3salicmseHHol desmenbHocMU.

M. K. Izmaylov

senior lecturer

Peter the Great Saint-Petersburg Polytechnic University,
Graduate School of Industrial Management

MODERN APPROACHES TO THE ANALYSIS OF ECONOMIC ACTIVITY OF THE ENTERPRISE

The purpose of the article is to conduct a critical analysis and further development of methodological approaches
to the analysis of economic activities of enterprises. The article defines that the development of methodological
approaches to the analysis of economic activity of the company must go in the direction of creating conditions that
allow for the diagnosis and follow-up of the trends of increasing the quantity and quality of the activities of the
companies to the adoption of management decisions based on the analytical calculations. A critical analysis of the
views of analytical scientists on the nature was carried out and methodological approaches to the analysis of the
economic activity of the enterprise were classified. It is proved that the theoretical and methodological structure of
the analysis of the economic activity of the enterprise in the current context of the economy needs to be improved.
It is concluded that such promising methodological approaches as situational analysis, strategic analysis, ABC
analysis, GAP analysis, and institutional analysis need to be developed in order to analyze the economic activities of
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enterprises and make effective decisions in the current conditions of the development of the national economy.
Modern methodological approaches to the analyzing the activities of the enterprise in accordance with the stages
of development of the enterprise, as well as their application, have been arranged.

Keywords: analysis, economic activity, methodological approaches, methods, diagnostics, monitoring,
management decisions, analysis of financial and economic activities.

dopmupoBaHure Momean 3(pGPeKTUBHOIO Pa3BU-
TUA SKOHOMHKM Poccuu HEeBO3MOKHO 0e3 coBep-
IIIeHCTBOBAHUA WH(HOPMAIIMOHHO-aHAJIUTUYECKO-
T0 HUHCTPYMEHTAPUSA XO3ANCTBEHHOUN [IesaTebHO-
ctu npennpuaTuii. IMeHHO IpoBeeHne Ha MOCTO-
STHHOII OCHOBE aHAJM3a JeATEJIbHOCTU KOMIIAHUU
IIPeIOCTABIIAECT BOBMOYKHOCTH OCYIIIECTBJIATH CBOE-
BPEMEHHYIO AUATHOCTUKY ¥ KOHTPOJh KOJIMYe-
CTBEHHBIX M KAYECTBEHHBIX XapPaKTEPUCTUK B Iie-
JAX NOPpUHATHA 3(PPEeKTUBHBIX yIIPaBJIEHUECKUX
pentennii. AHAJIUTUUYECKHE PacyeThl CIOCOOCTBY-
IOT aKTUBHOMY BJIMUSHUIO HA TIPOIECCHI DKOHOMU-
YECKOT'0 Pa3BUTHUA IPEANPUATHUA C UCIIOJTb30BAHU-
€M BO3MOXKHBIX PE3ePBOB MOBBIMIEHUSA JOXOIHOCTH
MHBECTUPOBAHHOTO KanuTaja. oI KHBEIM 00pasom
0000IIIeHHAasA W CTPYKTYPHUPOBAHHAA aHAJIUTUUE-
cKas mHPopMaInma CIOCOOCTBYeT TaKyKe CBOEBpe-
MEHHOMY IIPUHATUIO BEPHBIX, DKOHOMUYECKU 000-
CHOBAHHBIX WHBECTUIIMOHHBIX, WHHOBAIIMOHHBIX
¥ yIpPaBJIEHUYECKUX PEeIeHd.

Bce aT0 compoBOXKJaeTCA HETAaTUBHBIMU (DAKTO-
paMu BHEIIIHEHN cpelbl — CHUKEeHUEeM Kypca pyoJis
U TleH Ha He()Th, BHEJPEHUEM OTrPAaHUUYUTETbLHBIX
Mep II0 IIPOTHBOJEHCTBUI0O KOPOHABUPYCHOII WH-
dexnuu (COVID-19) [1].

PasBuTne MeToHOJOTMUYECKUX IIOAXOAOB K aHa-
U3y XO3ANCTBEHHOUN NeATEJIbHOCTU IIPEeANPUATU
B CHCTeMe yIIpaBJIeHUs HaIllMOHAJTHLHON SKOHOMHUKOMA
JIOJI:KHO COOTBETCTBOBATH ITpoIeccy mepexoxa Poc-
CUM K TOCTHUHAYCTPUAJILHOMY 00IecTBy. VameHe-
HUA BHEITHEHN cpeabl, TpaHchopMaIiua SKOHOMUYe-
CKOM ¥ MHBECTUIIMOHHO-MHHOBAIIMOHHON esTelIb-
HOCTU TPEANPUATUNA B YCAOBUAX OTIPAHUYEHHOCTH
PecypcoB, HeXBAaTKU (PMHAHCUPOBAHUA U IE€PUON-
YeCKUX SKOHOMUYECKUX KPUIUCOB ITOOYIKIAIOT JIO-
O0yI0 HAYKy HAXOAUTHCA B COCTOSHUU ITOCTOSTHHOTO
PasBUTUSA W COBEPIIIEHCTBOBaHUA. IJTO KacaercH,
IIpeK e BCero, ee MeTOM0JIOTUYEeCKUX OCHOB. I1oaTo-
MYy Ba’KHO OIPEAEJUTH COOTBETCTBUE METOM0JIOTU-
YECKHUX IIOAXOJ0B K AHAJIN3Y XO3AWCTBEHHOU Oes-
TEJIBHOCTU HPEAIIPUATHN TPeOOBAHUAM MOJEJIH CO-
BPEMEHHOT'O Pa3BUTUA 9KOHOMUKU Poccun.

3ajmaya MCCIeJOBAHUA COCTOAJA B TeOpeTudUe-
CKOM OCMBICJIEHUN U CHUCTEMAaTU3AI[UU COBPEMEH-
HBIX METOHOJOTUYECKUX TOAXOJO0B K aHAJIU3Y XO-
3ANCTBEHHOU NeATeJIbHOCTU IIPeAIIPUATASI.

AHanmna3 X03SUCTBEHHOI AeATEeJbHOCTU IIPes-
OPUATUN B COBPEMEHHOII 9KOHOMUKE OCHOBBIBAET-

cs, IPeXKIe BCero, Ha IeJIU UCCIeNOBAHNUA, a TAKIKEe
Ha HaJIUYUU He0O0X0onuMOK nH(GOPMAIIUU 1 METOI0-
JIOTHH ero ocyiecTBieHus. OCHOBHAS I1eJIb aHAJIN-
3a X03AHNCTBEHHOU AeATeJIbHOCTH IIPENIPUATHI 3a-
KJIFOUAeTCH B BBISBJIEHUH U OIEHKE B KOJIMYECTBEH-
HOM (popMaTe BHYTPEHHUX IPOMU3BOACTBEHHBIX pe-
3epBOB, a 3aTeM B pa3paboTKe COOTBETCTBYIOIIUX
Mep I UX IIPpUMeHeH!sa. AHaIu3 X03ANCTBeHHOMI
IeATEeIbHOCTH XapaKTepPu3yeTcs TeM, UTO OH U3Y-
YaeT He SKOHOMUYECKIE IIPOIIECCHI B I[€JIOM, a IIPO-
BOAUTCS Ha YPOBHE MPEANPUSTUS B KOHKPETHBIX
YCIOBUAX €ero meAaTejbHOCTU. Ha 9Ty yciaoBuUs Cy-
IIIECTBEHHOE BJIMSHUE OKAas3bIBAIOT KaK (PaKTOpPbI
00'beKTHUBHOI'0 XapaKTepa, TaK U CyO'beKTUBHOTO.
IIpu sTOoM AJ1 camMOro IpeaIIpUaATHA Hanbojee 3Ha-
YUMBIMU ABJSAIOTCA CyO'BeKTHUBHBIE (haKTOPHI (OC-
HOBHBIE TIOKA3aTeJ U XO3ANCTBEHHOM AeATeIbHO-
CTH), IIOCKOJBbKY HAa HHUX MOYKHO BO3[EHCTBOBATH
yIIpaBJIeHUeCKUMU MepaMu U U3MEHATD UX [IJIs 10-
CTUKEHUS OIlPeeIeHHOM I1eJIH.

C rtouku 3penma [[. B. Ilmuyruma, KauecTBo
OPUHUMAEMbIX X03AHNCTBEHHBIX PEeIIeHnil 3aBUCUT
He CTOJIbKO OT METOAOJIOIY HAOIIONeHN s, U3Mepe-
HUSA W PEryucTPaliuy AAaHHBIX O IIPEIMETHOM CyIIl-
HOCTU XO3SHCTBEHHOro (haKTa MJIN XO3ANCTBEH-
HOIi omepaluu, TO €CTh OT OYXTaJITePCKOr0 yuera,
CKOJIBKO OT METOIOJIOTHUY OCMBIC/IeHus nH(pOpMa-
I[UY, IPUHIIUIIOB IIOCTPOCHUS U HAYYHOTO UHCTPY-
MeHTapusa o0paboTKU 3a()MKCUPOBAHHONM OyXraJ-
TEePCKUM y4eTOM HH(OPMAIIUY IJid IPEeBPAIleHUsT
ee B PEJIEBAHTHYIO JJIS BHEIIHUX W BHYTPEHHUX
moJb3oBareJieii [2].

K BaskHeli11eil MeTOL0JIOIMYECKON 0COOEHHOCTI
aHAJIN3a X03ANCTBEHHOU AesATeIbHOCTU MOYKHO OT-
HecTH TOT (haKT, UTO €ro UCII0JIb30BaHIE IT03BOJIIET
KaK yCTaHABJIUBATH IPUUYNHHO-CJIEICTBEHHbIE CBS-
31, TAK M KOJUYECTBEHHO OIIPEAesIATh UX, TO €CTh
U3MEHSTh BIUSHUE (PAKTOPOB Ha Pe3yIbTaThl. OTO
TIOBBIIIIAET TOYHOCTH AHAJIN3a X03ANCTBEHHOU Hes-
TeJbHOCTY U YBEJIUYMBAET 000CHOBAHHOCTD IIOJIY-
YEHHBIX BBIBOJIOB.

Becomoe 3mauenme B mogbope METOAOB aHAaJIH-
3a XO03ANCTBEHHOU IesaTeILHOCTH AJIS (DOpMUPOBa-
HUSA KOMIIJIEKCHOTO YYeTHO-aHAJIUTUYIECKOTO 00e-
CIIeYeHUs YIPABJIEHUS [IPOMBIILICHHBIMY IIPE.I-
OPUATUAMU B YCIOBUSIX COBPEMEHHOM POCCUNCKOM
SKOHOMUKM MMEIOT MOAXOALI K peajausalnuu. BoI-
00p ONTHMMAJILHOIO METOIOJIOIMYECKOr0o IIOAXOa
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YNpasAeHne 1 NAGH1POBaHME B 3KOHOMVIKE

IJIS OCYIIIECTBJIEHUS aHAJIN3a XO03SAHCTBEHHOU me-
ATEeJHLHOCTH IPEANPUATHA MO3BOJISIET 00eCIIeUnTh
yIpaBJieHHWE COOTBETCTBYIOIIUMHU UM (QOYHKIIHO-
HaJBHBIMU HAIPaBJICHUSAMHU ¥ ONTUMHUSUPOBATH
IeATeTbHOCTh IPEeAIIPUATHUA B 11esioM [3].

ITo muenuro B. V. Bapuienko, MeTogoJioruye-
CKUI IIOAXOJ K OIleHKE XO3ANCTBEHHON JesaTeIbHO-
CTU IPEANPUATHA IIPEICTABIIAET COO0U CII0c00 KOM-
IIJIEKCHOTO WCCJIEIOBAHMUSA, U3MEPEHUs W aHaJmsa
BOBJIEHICTBUA OTHEJbHBIX (DAKTOPOB HAa AWHAMUKY
PasBUTHUA MPENIPUATUA, UCIOJHEHUE IJIAHOB IIy-
TeM U3YyUeHUs ITOKasaTesell (ZDMHAHCOBBIX U ITPOM3-
BOJCTBEHHBIX IIJIAHOB, OyXTraJTepPCKOro yuera, O0yx-
TaJITEPCKON 1 YIIPaBJIEHUECKON OTUETHOCTH U IIPO-
YnX WHOOPMAITMOHHBIX UCTOYHUKOB [4].

C rouxku 3penus B. B. Kosanesa, meTomosoru-
YeCKHUI IOAXOJ K aHAIN3y XO3ANCTBEHHOU [Ies-
TeJbHOCTU TPEICTABJSET COO0OM CHUCTEMY KaTero-
puUil TEOPETUUYECKOTO U IMO3HABATEJIHHOTO XapaKTe-
pa, HAyYHBIX WHCTPYMEHTOB U IIPUHIIUIIOB MU3yYe-
HUSA AeATEeJIbHOCTH IPEJNPUATHIN, COCTOAIIYIO U3
pdAza ImocjaeIoBaTeIbHBIX TeficTBUM (9TamoB) [5].

0600111as HIpUBEeJeHHbIE XaPAaKTEePUCTUKU Me-
TOMOJIOTUUYECKOTO TOAXO0Aa K OCYIIEeCTBJIEHUIO
aHaJIM3a XO3SIUCTBEHHOUN IesaTeIbHOCTU IIPeAIIpu-
ATUA, MOKHO pacCMaTPUBaTh ero KaK CIoco0 m3-
YUYeHUS U TO3HAHUS HSKOHOMHUYECKUX ITPOILECCOB.
HuamekTrnyecKUil MeTOM MO3HAHUS IIPU3HAH HaU-
0oJiee TpUEMJIEMBIM JJIA BCEX DKOHOMUYECKUX Ha-
VK, IIOCKOJIBKY OH O0OecIeurBaeT XO03SIHCTBEHHYIO
JIeATeTbHOCTh DKOHOMMYECKOr0 CyObeKTa ¢ yue-
TOM BCEX ero BHYTPEHHUX U BHEIITHUX B3aNMOCBS-
seii. Tak, Ipu BHeAPEHUU Ha MIPENIPUATUN HOBOK
TeXHUKU YBEJIUUYNBAIOTCS PACX0OIbI Ha ee Ipuodpe-
TeHUe U COIePsKaHMe, HO B TO JKe BpeMsA YMeHbIIa-
IOTCS pacxXonbl Ha OILJIATy TPyJa paboumM B CBA3U
C TIOBBIIIIEHVEM €€ TIPOU3BOAUTEIbHOCTH [6].

B. K. TarapoB B mcciieqoBaHUU METOHOJIOTH-
YeCKUX ITOAXOIOB K OCYIIECTBJIEHUIO aHAJIN3a XO-
3ANCTBEHHON NeATeIbHOCTH B COBPEMEHHBIX YyC-
JOBUAX WH(MOPMAIIMOHHON 9KOHOMUKU ITPUXOIUT
K BBIBOJIAM, UTO peaaudanus QyHKIIUU yIpaBje-
HUS IPEATIPUATHIEM JOJKHA COOTBETCTBOBATH IIPO-
meccy nepexona Poccuu K MOCTHHIYCTPUAJIBHOMY
o61mtectBy [7]. IloaToMy olleHMBaHUE PE3YJIbTATOB
MHBECTUIIMOHHO-UHHOBAIIUOHHON  AeATEeJIbHOCTH
OpeanpUuATHi, YUeT 1 OlleHKa IIoKasaTejeil ee pe-
3yJIbTaTUBHOCTH U 3(h(EKTUBHOCTH TPEOYyIOT HO-
BBIX METOJOJIOTMUYECKUX IMOAXOA0B K aHaiausy. Ta-
Kas CUTyalus CBUIETEJIHCTBYET O 3HAUUTEJIHHOM
TEeXHOJIOTMYECKOM OTCTaBaHUM POCCUNCKUX ITPOM3-
BOAUTEJell IPOMBIIIIJIEHHON IPOAYKIIU OT KOHKY-
PEHTOB M3 TEXHOJIOTUUYECKU Pa3BUTHIX cTpaH [8].

Corutacao Barmagam A. 1. Ilepemera [9], yco-
BEPIIIEHCTBOBAHUIO METOJIOJIOTUUECKUX ITOAXOI0B
U paspaboTKe MMOJJIEKAT TaKue Pa3esabl, KaK OIeH-

Ka ¥ aHaJM3 PUCKOB, M3yUYeHNEe WHHOBAI[MOHHON
IesATeIbHOCTH, IleHa KaluTaja 1 OolleHKa OusHeca,
IVCKOHTUPOBAHUE JIEHEKHBIX IIOTOKOB M TOMY IIO-
nobroe. OcoOeHHO OH ITOUEePKUBAET BAKHOCTD Pas-
BUTUA WHOOPMAIIMOHHBIX CHUCTEM H3-3a TOT'O, YTO
CKOPOCTH aHAJIUTUUYECKUX MIPOIEYP UMeeT pelra-
[oIee 3HAUEHMe.

MeTomonornyeckme MOAXOABI K MCCJIE€IOBAHUIO
XOB3SAMCTBEHHOI OeATeJbHOCTU NPEANPUATHI Ha-
CUMUTHIBAIOT OKOJIO CTa HAWMMEHOBAHWUII, CPEeIU KO-
TOPBIX OCHOBHBIMU SABJIAIOTCS (hopMasn30BaHHBIE
(JIOTUKO-3KOHOMHUYECKHNEe, OKOHOMMKO-MaTeMaTu-
YyecKue, TPAAUITUOHHBIE METOJbl CTATUCTUKM), He-
dopmasmsoBaHHbIEe (METOABI WHAWBUAYAJIBHBIX
M KOJITEKTUBHBIX 9KCIEPTHBIX OIIEHOK) U METOMBI
crpareruueckoro anaausa (SWOT, STEP, SPACE,
GAP, PIMS, mogmens Mak-Kuucu). B To :xe Bpems,
HEeCMOTPsS Ha HEeIOCTATOUHYIO WCCJIEJOBAHHOCTD
WHHOBAIIUN KAaK COCTABJISIOIIEN MHBECTUIIMOHHO-
WHHOBAIIMOHHON AeATeJbHOCTU IPEAIIPUATUI, pe-
KOMEHIyeTCs IPU BLIOOPE METOIOB 9KOHOMUUECKO-
0 aHAJIU3a YUYUTHIBATh OT/IeJIbHBIE YCIOBHBIE (DAa3hI
pasBuTuAa npeanpuATud (Tads. 1).

B yciioBusax Hen36eKHOCTH IIPOIECCOB II00am-
3aIuu 9KOHOMUKU Poccuu, HaIMOHAJBHBIM IIPO-
M3BOAUTENAM [OJA BBIXOJA C KOHKYPEHTOCIIOCO0-
HO# mponyKiuei (ycayraMu) Ha BHEITHUU U BHY-
TPEHHUU PBIHKU CJIEAYEeT aJalTUPOBATh CBOIO XO-
3ANCTBEHHYIO JeATeJbHOCTh K TPEeOOBAHUSIM NHBE-
CTUIIMOHHO-WHHOBAIIMOHHOTO PAa3BUTHUA OOIIECTBA.
ITosToMmy aJia aHAIM3a X03AHCTBEHHON esTeILHO-
CTHU MPEeNHPUATUN U IPUHATHA d3PPEeKTUBHBIX pe-
IIeHnI B COBPEMEHHBIX YCJIOBUSIX HAI[MOHAJLHOM
SKOHOMUKHN HYKIAIOTCA B PA3BUTUU TaKUe INep-
CIIEeKTUBHBIE METOAOJOTUYECKYE TTOXOIBI KaK:

— CUTYallMOHHBIN aHaJIMU3, METOAUKA KOTOPOTo
JOJI?KHA OTBEYATh IMOCTOAHHBIM 3aIIpOCaM yIIPaBJIEH-
1IeB, YUUTHIBATH UHQIAIMOHHBIE ITPOIIECCHI, IeHCTBUS
KOHKYPEHTOB, KOH'BIOHKTYPY PBIHKA, PUCKU U T. 11.;

— CTpaTernyecKUil aHaJan3, IPOTHO3UPYIOITUHA
Oyamy1iee He TOJBKO IO IIOKAa3aTeJIsIM IIPOIIJIOTO, HO
U II0 OIleHKe ycJoBuil Oyayimero. Ilpu mncciaemosa-
HUU 5PPEeKTUBHOCTU OM3HEC-IIPOIECCOB PEKOMEH-
nyercs: paspaboTaTh HOBBIE M aJallTUPOBATh KJac-
cUYecKre MeTONIbl aHajim3a, KOTOpble OyAyT yuu-
TBIBATh UX KOJIMUYECTBEHHBIE M KAueCTBEHHBIE Xa-
PAKTEPUCTUKN;

— ABC-ananuns, KOTOpPBIH II03BOJIAET OOOCHO-
BaTh IIPUOPUTETHI U KJIOUEBbIe HAIIPABJIEHUSA U3-
MeHeHHUII B IPOU3BOACTBEHHOM IIpoliecce. Pe3yib-
TATOM [OOJIKHA OBLITh MOOMJIM3aIlNs PEe3ePBOB XO-
3AWCTBOBAHUSA UYepe3 YJIAYyUIIeHWE OpPTraHu3alluu
1 5(PeKTUBHOCTU IPOM3BO/ICTBA;

— GAP-anmanus, Oaaromapss KOTOPOMY MOKHO
HAWUTHU IYTh OT CYIIECTBYIOIIEr0 COCTOAHUSA K JKe-
JaeMoMYy;

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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YNnpasAeH/e 1 NASHPOBaHME B 3KOHOMVIKE

Ta6ruua 1
MeToabI 9KOHOMUYECKOT'0 AHAJIN3A NeATEJIbHOCTH IPEANPHATHAS B 3aBHCUMOCTH OT (ha3 JKU3HEHHOT'0 IIUKJIA
daza Merox CymHoCcTh
AHanus, MO3BONAIONINNA HANTH ONTUMAaJIbHOE COOTHOIIIEHNE MEKAY CUJIBHBIMU U CJa-
OBIMU CTOPOHAMY XO3SMCTBEHHOM MEeATENHHOCTU MPEAIPUATHAA C YIETOM ee BOSMOIK-
HOCTEH M yrpo3, HAIPABJIEHHBLIM Ha BHIABJIEHUE DPE3€PBOB CHUIKEHUA 3aTpPAT IO UX
SWOT-ananus peanusanuu 6jarogapa BHeJpeHUIO 0osee 3(h(PeKTUBHBIX BAPUAHTOB IIPOU3BOJCTBA,

OIIpe,HGJIeHI/Ie IIOTpeGHOCTI/I, BO3MOJKHOCTHU
U I[eJIeyCTPEMJIEHHOCTHU OeATEeJIbHOCTU IIPEeAIIPUATUAA

PpaIoOHAJIBLHOI0 COOTHOIIIEHUA MEK Y IIOTPeOUTEeIbCKUMU CBOMCTBAMY U3AEJUA U 3a-
TpaTaMu Ha ero M3roToBjeHue. MeTo CIIoco6CTBYEeT OIIpeaeeHNI0 CII0CO00B CHUMKe-
HUS MaTE€PUAJIO-, 9HEPTO- U TPYAOEMKOCTH IPOTYKIIUK

HoposkHasa Kapra

AHanu3 pasBUTUA NPEAIPUATUA C YUETOM BCEBO3MOYKHBIX (DAKTOPOB, C UCIIOJH30-
BaHUEM Pas3JUYHBIX CIIEHAPUEB, C OIEHKOI BePOATHBIX PUCKOB. PazpaboTKa JOpOK-
HOI KapThl COCTOUT M3 AHAJIUTUYECKOTO OIIPeIeJIEHUA y3JIOB (MU TOYEK), B KOTOPBIX
IOJIKHO OBITH MIPUHATO Ba’KHOE PEIlleHNe A SKOHOMUYECKOH AeATeIbHOCTH KOMIIa-
HUW, UCXOLA U3 TeKYyIlell KOHKYPEHTHON PBIHOYHOM CUTYAIIUU C YIETOM BO3MOYKHBIX
IIOCJIeICTBU L

O1eHKa cTpaTeruil u mejeit paboThl MPEAIPUATHUA 110 CPABHEHUIO ¢ KOMIIAHUSAMU-JIV-

Benumapkunar
IepaMu IJIs OIIPeieIeHUS eT0 IMTO3UITNY Ha KOHKPETHOM PhIHKE TOBAPOB U YCJIYT
Toprdomo dukrcupoBaHUe, HAKOILJIEHUE, OIEHKA U CAMOOIeHKA TeXHOJOTUUECKUX U IIPOU3BOI-
rexHONOrHH CTBEHHBIX JOCTUMKEHUH MTPEAIPUATHUA 3a OIIPeeJIeHHBIN IPOMEKYTOK BpeMeHH C Iie-

JIBIO OTCJIEIKUBAHUA IIPOTPECca B XO3ANCTBEHHOM AeSATEeTbHOCTU

AHanus }XU3HEeHHOTO
IIUKJIA IPOSYKTA

Amnanus nporecca paspaboTKU TOBapHOIN IPOAYKIIUH C YUETOM CTAAUU KU3HEHHOT'O
IVKJIA, OIleHKH IOTeHIIHala cObITa, IOTyYeHnsa MIPUOBLIN, IOBeAeHNA KOHKYPUPYIO-
WX KOMIAHUY ¥ BEIOPAHHON MapKETUHTOBOI CTPATETNH IPENIIPUATU A

Crenapuii pasBuUTUA

OHeHKa PUCKOB IIPOEKTAa Pa3dBUTUA TEeXHUUYECKOM 6a3bI npeJIpuATUd IIyTeM YCTaHOB-
JIEHU A BJINAHNA HA IIPOEKT PA3JIMUYHBIX (I)aRTOpHLIX I{OM6I/IHaILI/Iﬁ C y4eTOM BEPOATHO-

TeXHUKHU
CTH HACTYIJIEHUA KaXI0Tr0 CoeHapud
3BpI/ICTI/I‘-IeCKI/Ie AHaJII/IS, OCHOBLIB&IOHIHﬁCﬁ Ha HCIIOJIb3OBAHUU OIIbITA, MHTYUIINN CIIeI[MaJICTa-aHa-
MeTOAbI JIUTUKA 1 TBOPUECKOI'O MBIIILJIEHUA

Tenepanusa ugeit

Moarogoii mrypm

BriaBuikeHue, cpaBHeHME U OTOOP Uei IPYIIION SKCIIEPTOB B IIPOIIECCe PeIlleHuA aHa-
JUTUYECKOH 3aaun

Teopus perreHus

Ananuruyeckuil Kiaccu(pUKAIMOHHBI MEXaHU3M pelleHus M300peTaTelbCKUX 3a-

M300peTaTeIbCKUX | ad ¢ IPUMEHEeHNeM MaTPUIbl IPOTUBOPEUN; aJrOPUTMU3AIMS IPOIECCOB HA OCHO-
3azau BAHUU UCIOJIb30BAHNSA 3aKOHOB PA3BUTHUS TEXHUUECKUX CUCTEM
O011a oreHKa . .
i OneHnBaHME UHBECTUIMOHHBIX IOTPEOHOCTEH 1 BO3MOYKHOCTEHN IPeATIPUATUI
WHBECTUIUHN
.. | BelgB/IeHMe paHee HeM3BECTHBIX, MPAKTUYECKHU II0JIE3HBIX U HeTPUBUAIBHBIX UHTEP-
NaTennekTyanbHbIN

aHaJIu3 JaHHBbIX

mpeTanuii aHAJIUTUYECKON MH(MOPMAaIUU, HeOOXOAUMON NJId MPUHATUA yIIpaBJIeHYe-
CKUX U WHBECTUIIVOHHO-NHHOBAIIMOHHBIX PEIIeHUH

Orenka ugei
(TTOTEeHITNATBLHBIX
pelleHun)

Amnanus 3atpart
HPUOBLIN

CucTeMHBIN aHaAJU3 CTPYKTYPHI 3aTpPaT BO B3aMMOCBS3U C O00beMaMU peau3aliuu
¥ IPUOBLIBIO IPEeAIPUATHA

AHanus pucKoB

AHann3 BepOsITHOCTU BOBHUKHOBEHUS PUCKA U 00'beMOB BOBMOKHBIX (DMHAHCOBBIX T10-
Teph IPU HACTYIIJIEHUU PUCKOBOTO COOBITUSA

O1eHKA TeXHOJOTUN

Ananus u OIeHKa 9KOHOMUYECKUX IIOCIE[CTBUHM M PUCKA BHEAPEHUS TEeXHOJIOTHM
B cJIy4yae HOPMaJbHOM UM aBaPUMHOMN SKCILIyaTa[uu

PeATUHIOBBIA METO,

Omnpenenenne CUCTEMbl aHAJUTUUYECKUX IMTOKasaTeseil, KOTopble OIleHWBAIOT OU3HeC-
U110, II0 CPABHEHUIO C YCJIOBHBIM STAJOHHBIM PE3yJIbTATOM

Peanuzanua 6H3HeC'MOHeJII/I

Busnec-mozmean

KonnenryanbHas aHaaIuTHYeCKas AMATHOCTHKA CIIOCO0a CO3MAaHUS WHHOBAIUU WJIN
MIOJIYYEHU S 0JIe3HOr0 ad(PeKTa OT AeATeSTHHOCTH

CTpyKTypUpOBaHUE
(QYHKIIUU KadyecTBa

ITonyueHune aHATIUTUUECKON MH(POPMAIINH, OTPAKATOIell MoKeIaHus IOTpeduTee,
UIs1 DOPMUPOBAHUSA TPeGOBAHUI IPU IPOEKTUPOBAHNY, Pa3pabOTKe U COBEPIIIEHCTBO-
BaHUU MPOAYKIIUH, YCJIYT U IPOIECCOB

Ananuns BUI0OB

IIpeBeHTUBHBIN aHAJIN3, HATIPABJIEHHBIN Ha IPEAYIPEKAeHNe U/ UIU ocjlabeHue s

TOCJIEICTBUI HOTPeOUTEe/ I HeTaTUBHBIX CUTYyaIlWil, KOTOPbIe MOTYT OBITH CIIPOBOI[MPOBAHBI CKPHI-
¥ IOTEHIIUAJIBHBIX | TEIMU Ae()eKTaMU IPOAYKIINYI, BOSHUKAIOIMMY B IIPOILECCE €€ ITPOU3BO/ICTBA MU MO-
OTKa30B JIepHUBAI NI
MubanmMuzamusa Ananus, mpeanoaaraioini BbI0OoOp HanboJiee AeIeBOro BApUAHTA B IIEPUOJ IPUHATUAS
pacxomoB YIpaBJIEHUYECKOTI'0 ¥ MHBECTUIIMOHHO-MHHOBAIIMOHHOTO PEIIIeHU S
3 Ananus 0u3HEeC-BO3MOYKHOCTEH IIPOEKTa, OIleHKAa ITOTeHIIaJa peaausaliuyl OIlpene-
p PRS- JIEHHOTO IIPOJYKTA Ha BHIOPAHHOM DPBIHKE U MOJIYUEeHUSA HOXO0Aa, KOTOPHIN MOYKET I10-

KPBITb paCcXoAbl IIPOEKTA U 3aHTepecoBaTh UHBECTOPOB
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— MHCTUTYIMOHAJBHBII aHAJN3, KOTOPBIN nMe-
eT IIeJIbIO OIEHUTH OPraHMu3aIlOHHbIe, IPABOBLIE,
MOJIUTUYECKUE U aJMUHUCTPATUBHLIE YCIOBUS Jie-
SAITEJILHOCTY IPEeIIPUSTHAS.

PaccvoTrpeHHast TeOPETUKO-METOI0JIOTNUECKa T KOH-
CTPYKIIASA aHAJIN3a XO3SMCTBEHHOI JesATeJIbLHOCTU II0-
3BOJIUT C(DOPMUPOBATH KOMILIEKCHOE YUeTHO-aHAJIUTH-
YeCKOe yIIpaBJIeHre IPeANPUSITAEM Ha OCHOBE HHBECTH-
[IMOHHO-MHHOBAI[MOHHOIO PAaSBUTHU, KOTOPOE MOXKHO
WCIIOJIL30BATD [JIA IPUHATUSA YIIPABIEHUECKUX pelle-
HUM, HAalIpaBJeHHbBIX Ha:

— U3MeHeHUe IapaMeTpPoB (HYHKIIMOHNPOBAHUS
XO3SAHCTBYIOIIETO CyO'beKTa B TEKYIIEM IIepHoe
[LJIsl IPEIOTBPAIIEHNsI NI YMEHBIIIEHUS BCeX BU-
OB PUCKOB;

— ucmpasjeHnue c00eB, AOMYINEHHbIX B MIPEIbI-
IYITUX [IePUOAaX, KOTOPbIe BIUSIOT HA COCTOSHUE
MIPeAIPUATHU;

— (hopMUpOBaHIE CTPATEINUECKUX HAaIIPaBJIEHUI
pasBuTUA M (PYHKIMOHUPOBAHUS IIyTEM pPaspadoT-
KU Mep IPeIyIIPerkIeHUs PUCKOB, YTO 00eCIIeUnT He-
IIPEePBIBHOCTD (DYHKIIMOHUPOBAHMS OM3Heca.

3aknuyeHue

PasBuTre MeTOmOJIOrMYECKUX MOJXOIOB K aHa-
JN3Y XO3SAUCTBEHHON AeATeJIbHOCTU IPEaIIPUATH
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COBPEMEHHAS CTPATETMS PA3BUTUA
OBLLUECTB B3AMMHOIO CTPAXOBAHUA B POCCUU

B cmamee npusedeH aHanu3 pezynemamos 0eameanbHocmu obu,ecma 83aUMHO20 CMpPaxo-
s8aHusA 8 Poccuu 3a 2020 2. PaccmompeHbl 0CHOBHbIE PUCKU U meHOeHyuU pazsumus 0aHHO20
ce2MeHma cmpaxo8020 PbIHKA 8 YCA0BUAX COKPAWEHUA KOIUYECmMBa KAAaCCU4ecKUux cmpaxo-
8bIX 0bwecmas U CHUXEHUA NMOKyrnamesnsckol cnocobHocmu HaceneHusa. PaccmompeHa oeli-
cmeyrow,aa busHec-cmpamezua cmpaxoso20 obu,ecmea u He0b6xo0uMocmeb ee KOPPEKMUPOB-
Ku 0114 3auumsl KOHKYpeHmMHoU no3uyuu KomnaHuu 8 ompacau. CoenaHvl npeodnoxeHusa rno
CHUX(EeHU0 pucKos u sepoamHocmu baHkpomcma obujecmes 83aUMHO20 CMPAXO8AHUA C MOY-
Ku 3peHus LlenmpansHozo baHka Pocculickoli ®edepauyuu.
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MODERN DEVELOPMENT STRATEGY OF MUTUAL INSURANCE COMPANY IN RUSSIA

The article provides an analysis of the results of the activities of mutual insurance societies in Russia in 2020.
The main risks and development trends of this segment of the insurance market in the context of a decrease in the
number of classical insurance companies and a decrease in the purchasing power of the population are considered.
The current business strategy of the insurance company and the need to adjust it to protect the company’s
competitive position in the industry are considered. Proposals were made to reduce the risks and the likelihood of
bankruptcies of mutual insurance companies from the point of view of the Central Bank of the Russian Federation.

Keywords: insurance, mutual insurance society, liability, market, monopolization, business strategy.

B 2020 r. npomo:kuIach TeHIEHIINS COKpaIile-
HUS KOJIMYEeCTBA WMIPOKOB HA CTPAXOBOM PHLIHKE
Poccun. Croutr ormMeTuTh, UTO MAHAEMUS U IIaje-
HUe IOKYIAaTeJbCKOM CIIOCOOHOCTU HaCeJeHUS He
SABUJINCH OCHOBHOM HPUUYMHON HPOLOIKEHUA JaH-
HOIT TeHIeHInH1. 3[eChb, CKOpee, peub uaeT ob y:xe-
crouenuu TpeboBanuit 1B P® x mMuHMMAaIBHO-
MYy YCTABHOMY KAIINTAJy KAK KJACCUUECKMX, TaK

¥ CTPaAXOBIIUKOB JKU3HU U MPOMOJIIKAIIIEMYCS
CHUKEHUIO MapPyKUHAJBHOCTA B MAaCCOBBIX BHUIaX
cTpaxoBaHUs (IpesKje BCero, peub uaet ob obasa-
TeJbHOM CTPaXOBAHWU aBTOTPAKIAHCKOII OTBET-
crBerHocTu (OCATO)) [1]. 9TO BCce mpUBOAUT, KaK
IIPaBUJIO, K IOOPOBOJIBHOMY YXOIY CO CTPAXOBO-
To pPBIHKA UTPOKOB C mepemaueil moptdenas 0ojee
KpyIHBIM cTpaxoBimukaM. C ogHOIW CTOPOHEBI, JO-
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Puc. 1. Konuvecmeo cmpaxosvix komnanuil 6 Poccuu (2016—2021 ze.)

OpPOBOJILHBIN YXOJ C PBIHKA C Iepemaueil moptde-
J8 U cmadell JUIEH3UM — 9TO I[MBUJIN30BAHHBIN
cmocob cBOpauMBAHUS CTPaXOBOTO Om3Heca, KOr-
la CTPaxoBaTeJI He OCTAIOTCS He3aCTPaXOBAHHBI-
MU, a Bce PUCKU OepeT Ha ce0s Apyras cTpaxoBas
KOMIIaHWS, IPUHUMAIOIAsA CTPaXOBOil MopTdessb,
C IPYroil CTOPOHBLI — BTO MPUBOAUT K IIPOIOJIZKE-
HUIO PasBUTUS TEHAEHIIMY MOHOIIOJHU3AIUU CTPA-
XOBOro phlHKAa Poccuu, Korma He0O0IbIIToe KoJIude-
CTBO CTPaXOBIIIUKOB JePsKaT O00JBIIYIO YaCTh BCE
cobupaeMoii CTPaXOBOM IIPEMUHU.

3a mepuog ¢ 2016 r. mo mapr 2021 r. Kosmue-
CTBO CTPAXOBBIX KOMIIAHUN YMEHBIIMJIOCHL OoJiee UeM
B 11Ba pasa: ¢ 299 1o 143 (puc. 1) [2]. IIpu aTom ¢ uross
2021 r. Berynouio B getictsue Ilomo:kenne Bamka Poc-
cun Ne 710-IT «O6 oTmenbHBIX TpebOBaHUAX K (hHUHAH-
COBOI1 YCTOMUMBOCTU U TLJIATEKECIIOCOOHOCTH CTPAXOB-
IIIMKOB», KOTOPOE YCTAHABJIMBAET ellle 0oJiee JKeCTKIe
TpebOBAaHUA K pPAcueTy COOCTBEHHBIX CPEJICTB CTPAaX0B-
KA, CPOKAX JAeOMTOPCKON 380X KEHHOCTU U JPYTUX
(prHAHCOBBIX IIOKA3ATEJIAX, YTO B CBOIO OUEPEIb BBI3O-
BEeT BOJIHY HOBBIX OT3BIBOB JINIIEH3UH ¥ CTPAXOBIIIKOB.

Mo:xkHO mpeanmoIoKuTh, uTo 2021 T. cTpaxoBoit
PBLIHOK IIOKHMHYT elfe He MeHee 30 KoMIIaHuii, IIpu
9TOM Ha (hMHAHCOBOM I10JIe HAUNHAIOT BCE aKTUBHEe
MOABJISTBCS OOII[eCTBA B3aMMHOI'O CTPAXOBAHUS
(OBC), meATesbHOCTHL KOTOPBHIX MeEHee perjaMeH-
THPOBAHA, HEXKeJIU OOBIUHBIX KJIACCUUYECKUX CTPA-
XOBIIUKOB ¥ CTPAXOBIIUKOB KU3HU. ITO IIPUBOIUT
K TOMY, YTO, MUMUKPHUPYSI IO KJIaCCUUYECKIe CTpa-
XOBbl€ KOMIIAHWW, OHH IIPOABUTAIOT CTPAXOBbIE
yeayru (QU3ndYeCKUM JIMIAM, XOTSI OCHOBHOI cer-
meHT y OBC pos:xeH ObITH MMEHHO YIOBJIETBOPEHIIE
CTPaxOBBIX MOTPEOHOCTEl KPYIIHBIX IOPUAUUECKUX
JINII, OJIS KOTOPBIX OBII0 ObI BRITOLHO IIEpepacIpe-
IejieHre PUCKOB CPeqy AHAJOTMUYHBIX KOMIIAHUMI
OIHOI OTPACJIU IIPU CYIIECTBEHHO MEHBIIINX CTPa-

XOBBIX B3HOCAX, HEYKEJIHW Yy OOBIUYHBIX CTPAXOBBIX
rkommaHui [3]. 83a 2020 r. Ob1JI0 BBIJAHO YETHIPE
aurnensun HOBbIM OBC, 1 MOKHO IIPEAIIOJI0MKUTD,
yro B 2021 r. manHas TeHAEHIIUSA IIPOJOJIMKUTCS.
Teugennusa c OBC HamoMuHAET CUTYyaI[UIO C IIOTPe-
OUTEJBCKUME KOOIlepaTuBaMu, KOTJa mocje coopa
B3HOCOB KOMIIAHWHU MIPEKPAIlajyd CBOE CYIIeCTBO-
BaHue [4]. MoXHO OTMETUTh, UTO AEWCTBYIOIINM
3aKOHOJATEJILCTBOM OrpaHMYEeHa YHCJIEHHOCTh
yuacTHnKOB OBC: He 60see 500 1opuanyecKUX JIUIL
u 2 ThIC. (pUBUYECKUX JINI[. B HACTOAIIIMI MOMEHT
cTparerusi PasBUTHUs HamOoJiee KPYIMHBIX TaKUX
CTPaxoBBIX OOpasoBaHUII HaIpaBJeHa Ha pabo-
Ty, IPEKIe BCero, ¢ (GpU3NUeCKUMHU JUIAMU, O YeM
MOJKHO CYAUTb UCXOMs U3 PE3YJIbTATOB IeATeIbHO-
ctu OBC B Poccuu 3a 2020 r. (Ta6a. 1) [5].

¥ kpynabix OBC 0usHec cTpOUTCS HA PUCKOBOM
cerMeHTe aBTOKacKo. Tak, 00'beM Kacko B mopTdeie
HEKOTIIOBC «CrpaxoBoii oM IImaTuryM» IO BTOraM
2020 r. cocraBaser 31617 Tric. pyo., T. e. 84,8% Bcex
c60opoB 3a rof (cM. Tabi. 1), c ypOBHEM BBITLIAT IO Ka-
CKoO 3a mporiblii rog 94,52 %, a 8 HKO ITOBC «3ta-
JIOH», KOTOPOE IIPAKTUYECKN C MUHUMAJbHBIX C0O-
POB 3a BCIO MCTOPUIO PabOTHI OOIIeCTBA B TPETHEM
kBapraJje 2020 r. co6pasio 11 maH py0., JeMIOINHTYS
Ha Tapu@dax MO aBTOCTPAXOBAHUIO U BeMAs CTpare-
TUI0 PasBUTHUSA IIPOJAK, AHAJOTUUYHYIO KJacCuye-
CKO¥1 cTpaxoBoit KommaHuu [6].

Crparerus npozgaxx HKO ITOBC «3TtajoH» cTpo-
UTCA Ha paboTe ¢ aBTOCAJIOHAMHU U IPYTUMU areH-
TaM#, OJHAKO B JaHHOM CJIyuae 4acThb cCOOpPOB 00-
IIECTBO TOJIXKHO KAaKHM-TO 00pasoM II€PeBOAUTH
IIOCPeIHUKAM B KauecTBe KOMMCCHOHHOI'O BO3HA-
rpasKIeHusi, YTO TaKsKe MOAPHIBAeT U TaK He BBI-
COKYI0 ()MHAHCOBYIO YCTONUYMBOCTH KOMITaHUM [7].
Mo:KHO IIPeAIoI0KUTh, UTO C POCTOM TPeOOBAHUMA
K (pMHAHCOBOM YCTOMUYMBOCTU CTPAXOBIIUKOB TEH-
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Ta6ruua 1
CrpaxoBbie COOPBI 00LIECTB B3aNMHOTO cTpaxoBaHudd 3a 2020 r.
HaumeHoBaHue 00I1leCcTBa BBAUMHOTO CTPAXOBAHU S Tox ocuoBanwus | CO60pEI, THIC. PYO.

HEKO ITOBC «Cmapr CTpaxoBanue» 2010 9

HEKO ITOBC «KoomepaTuBHOe eIUHCTBO» 2012 8197
HEKO ITOBC «Koon-Pecypc» 2013 2708
HKO HanuonanbHOE TOTPEOUTETbCKOE 00IIIeCTBO BBAMMHOT'0 CTPAX0OBAHUA 2013 5379
HEKO Me:xperuosabHOe IIOTPEOUTEILCKOE 0OIIIeCTBO B3ANMHOT'0 CTPAX0BaHU A 2016 38999
HEKO ITOBC «BBAUMOIIOMOIILb» 2017 5428
HEKO ITIOBC «CrpaxoBoit gom ILmaTumym» 2018 43132
HEKO ITOBC «3Tamon» 2018 11530
HEKO ITOBC «Coxmpy:xecTBo» 2018 2

HKO Bosro-saTcKoe moTpeduTeIbCKOe 00II[eCTBO BBAUMHOT'0 CTPAX0BAHUA 2020 463

HKO ITOBC «¥YroTabiii [Jom-1» 2020 -

HEKO IlorpebuTenbcKoe 00IIeCTBO BBAMMHOT'O CTPAX0OBAHUA TPAHCIIOPTHOM OTPacau 2020 -

HEKO ITOBC «¥YioTabiii [foMm-2» 2020 -

nennusa pocta KoaundectBa OBC OymeT coxpaHATH-
Csl, €CJIU PEryJIATOD He 00paTUT BHUMAHUE Ha JaH-
HBIN (hopMaT CTPaxOBIIUKOB U He BBeJeT 0oJiee ce-
phesHbIe TPeOoBaHUS, KaK IO (DMHAHCOBOI yCTOIi-
YHBOCTH, TAK U II0 CTPYKTYyPe uX mopTdess cOopos.

EnuHCTBEeHHBIM [TOJIOKUATEILHBIM POCCUMCKUM OIThI-
toMm padoTel OBC moskHO HasBaTh padory HKO «Me:x-
pernoHaabHOe IMOTPEOUTENBCKOe OOIIECTBO B3aMMHO-
r0 CTPaxoBaHMsA», KOTOpoe paboTaeT Ha Oase Accomu-
ammuu «Camoperynupyemas opranmsanusa «O0bequ-
HEHHbIe MTPOM3BOIUTEIN CTPOUTENBHBIX PaboT» U 3a-
HUMAeTCsI TOJbKO CTPAXOBAHUEM OTBETCTBEHHOCTU €e
wireHoB [8] 3xech HAIWUIO TPAMOTHO BHIODAHHBIN cer-
meHT paboTel OBC u cTparerust paboTsl, OpIEHTHPOBAH-
Has Ha 00C/Iy}KUBaHUe UCKJIIOUUTE]bHO NHTEPECOB ca-
Moperyaupyemoii opranusanuu (gatee — CPO).

B ycioBUSIX CIOKUBIINXCS ACIEKTOB BIUAHUS
BHEIITHEH cpeabl HA OTPAac/ib CTPAXOBBIX ycayr Poc-

CUY BO3HUKAET BOIPOC KOPPEKTUPOBKU PYKOBOI-
CTBOM CTPATEeruy PasBUTHUS CTPAXOBOr'O OOIIECTBA.
YT00bI aKTyaIM3UPOBATh N3MEHEHNEe CTPATern pas-
BUTHUSA, PACCMOTPUM JIeHCTBYIOIIYIO OM3HEC-cTparTe-
T'UI0 KOMIIAHWY B CTPAXOBOI OTPACIIH.

BusHec-cTparerusi (min KOHKYpPEHTHAasl cTpare-
THsI) IpeCcTaBIsAeT cO00i yIpaBaeHUeCKUe AeCTBUS
¥ MIOAXOABI B PAMKAaX PacCMaTpPHUBaeMOro HalrpagsJe-
Husl OM3Heca W HaIleJleHa HA YCTAHOBJIEHUE OJITO-
CPOYHOIT KOHKYPEHTOCIIOCOOHOI ITO3UITUN KOMITaHUU
Ha PBIHKE.

BasoBoil (moMuUHUPYIOIIEH) cTpaTerueii, KOTo-
pasi IpuMeHseTCs, KaK IPaBUJI0, CTPAXOBBIMU 00-
IeCTBAMHU, SABJISETCA OM3HEC-CTPATErusl «JIUAep-
CTBO TIO 3aTpaTaM» (U3AepP:KKaM) Ha IITUPOKOM Mac-
mrtabe KOHKYPEHIIMU B COOTBETCTBUHU C KJIaCCUDU-
KAIlMOHHBIMM THUIIAMHM KOHKYPEHTHBIX CTPATerui
o mozesim M. IToprepa (puc. 2) [9].

KOHKYpEHTHOE NpenMyLLeCTBO

Bonee Hu3kue 3aTpaThbl

LLinpokui

DokycupoBaHue
Ha HU3KWX 3aTpaTtax

MacwTab KOHKypeHLuun

Yakun

TNngepcTBo Mo 3aTpatam

OunddepeHumnaums

LLinpokasi
AuddepeHumauma

dokycupoBaHHasi

anddepeHumauma

Puc. 2. Kraccupurayus konkKypenmuwvlx cmpamezuil no modeau M. ITopmepa (1985)
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CMBICTI IPUMEHEeHHUS JaHHON CTpPATeruu COCTO-
UT B CHUYKEHUY TOJHBIX M3JIePKeK MPOM3BOACTBA
YCJYT TOCPEACTBOM WCIIOJb30BAHUS ONHOTO WJIU
HECKOJbKUX UCTOUHNKOB HUBKUX 3aTPaT Ha IIUPO-
KOM MacIirTabe KOHKYPEHIINY B OTPACJIH.

KecTkoe cienoBaHme cTpaTernu MUHUMU3AIUN
3aTpar (U3AepPIKeK) IPUBOAUT K TOMY, UYTO MEHEJK-
MEHT KOMIIAHWY BC€ MEHbIIIe BHUMAHUA YAEJAeT
HYJKJIaM U 3aITPpOCaM CTPaX0BaTeJIeH, UTO IIPUBOAT,
B CBOIO ouepelb, K IIOCTEIIEHHOMY OCJIa0JIeHUIO KOH-
KYPEHTHOH ITO3UIINY KOMITAaHUY Ha CTPAXOBOM PBIH-
Ke, CHUKEeHUIO COOPOB M yXOIy KOMIIAHUY C PhIHKA.

IIpu sTOM MeEHEIKMEHT yIycKaeT M3 BUAY APY-
T'yi0, He MeHee BasKHYI0, HACTPONKY IIeHHOCTHOM J1C-
IUTIINHBI — «JIUAEPCTBO B IPOAYKIUU». TaKoe moJo-
JKeHUe JIeJl TIPOAOJIMKAEeT CTPATEernUYecKyIo Heompeze-
JIEHHOCTD Pas3BUTUA EeATEIBHOCTHU CTPAX0BOI KOMIIa-
HUU U TPUBOAUT K PACIILIIEHUIO YCUJIUI IO IIPUMEHe-
HIIO COOCTBEHHBIX PECYPCOB U CIIOCOOHOCTEH, a TaKIKe
K PACIIBIJIEHUIO YCUJIUH TI0 KOHITEHTPAI[UY TPEIJIOMNKEe-
HUS HA HYKJAaX U 3alIPOCaxX CTPaxoBaTesei.

B HacTogIuii MOMEHT Ha POCCUMCKOM CTPaXo-
BOM DBIHKE CJIOJKMJIACh CUTYAIUsI, KOTaa HeJgo0po-
coBecTHbIe cTpaxoBiuku B Juiie OBC moryr 3a-
HATH JOJII0 TIOKUJAIOIIUX PHIHOK aBTOCTPAXOBIIIU-
KOB, IIPU 9TOM CTpaTerus ux paboThl OyAeT CTPO-
UThCA Ha (hOPMUPOBAHUY (DMHAHCOBOI IUPAMUILI,
0e3 cos3maHUA KaKUX-T100 pe3epBOB MU (POHIOB.
9T0 00yCJIOBJIEHO, IPEKIe BCEro, CJAA0LIM Peryu-
poBaHMEM AAaHHBIX ()OPM CTPAXOBIIUKOB. A mc-
KJIIOUeHUA TaKOU BOBMOYKHOCTH HEOOXOAUM 3aIIPET
Ha pabory OBC ¢ ¢pusmuecKkuMu JUIAMU U BBeIeE-
Hue 6oJiee CTPOrMX HOPM K (DMHAHCOBOI yCTOHUM-
BOCTH JaHHBIX (DMHAHCOBBLIX 00pa30BaHMIA.

YrkasaHHBIE 06CTOSATEIHCTBA BHI3BIBAIOT 00€CIIO-
KOEHHOCTh DPYKOBOJICTBA [EHUCTBYIOIINX WI'POKOB
B OTPACJIM U 3aCTABJAIOT MEHEIKMEHT CTPAXOBBIX
O0IIleCTB MCKATh CTPaTermyecKue IMOAXOObI K 3a-
I1Te KOHKYPEHTHOM MO3UIINI CBOUX KOMIIaHUIA.

B ycnoBuax yeuimBamoIerocs aBiaeHusa paxTo-
POB BHEIITHETO OKPYKEeHU Ha KOHKYPEHTHYIO ITO3U-
U0 CTPAXOBIIUKA B CTPATETUUECKOU I'PYIIIe KOM-
HaHUHA B OTPAacJU Ieecoo0pasHO HMPUMEHATH WH-
TEerpuPOBaHHYI0 KOHKYPEHTHYIO CTPATEeTHI0 Ha OC-
HOBe 0a30BOI CTpPATernu JUIePCTBA II0 U3AEPKKAM
u cTpareruu (poKycupoBaHHOM AuddepeHInaum
B PBIHOYHOIT HUIIIE, KAK 9TO IIOKA3aHO Ha puc. 2.

s peanusaiiuy mpeaiaraeMoil MHTerpupoBaH-
HOIl KOHKYPEHTHOII CTpaTeruu CTPAXOBOMY OOIIe-
CTBY IIeJiecO00pa3HO ITPOM3BECTU KOPPEKTUPOBKY
IeliCTBYIOIIell OM3Hec-CTpaTeruy CTPAXOBOM KOM-
TMIaHUU ITOCPEICTBOM BHEIPEHUS ONepaIUil IO TPU-
MEHEHUI0 UCTOYHUKOB KOHKPETHBIX IIPEUMYIIECTB
B obJsiacTu guepeHInanuy CTPaxoBbIX YCIYT.

CMBICT TPUMEHEHUA CTPaTerum «(HoKycupoBaH-
HOI mu(depeHIInainmy, KaK CTPATErNN PhIHOUHOMI

HUIIIKA, COCTOUT B CO3JAHNU TAKUX CTPAXOBBIX IIPO-
IYKTOB U YCJIYT, KOTOPbIe HanboJjee IOJIHO OTBeYa-
0T Hy:KJaM U TpeOOBAaHMSIM CTpaxoBaTesieii, KOTO-
pble, B pesyJIbTare, yCTONUNBO IIPEAIOUYNTAIOT CTPA-
XOBbIe NPOAYKTHI KOMIIAHWU TOBApaM KOHKYPEH-
TOB. ITO O3HAYAET IPUAAHIE CTPAXOBOMY IPOAYKTY
OTJIMYUTEJHbHBIX CBOMCTB, ONMUPAsACh HA TaKUe HC-
TOYHUKN KOHKYPEHTHBIX IIPEUMYIIECTB, KaK Map-
Ka, CepBUC, AM3aliH, S9KCKJJIIO3UBHOCTD U T. . 3[eCh
11eJ1eC000PAa3HO UCIIOJIb30BATh OIILIT HUAIIIEBLIX UT'PO-
KoB, Hampumep, AO «CrpaxoBas xomnanus «Ko-
JILIMCKAas», KOTOpas 3aHMMAJach IOrpedabHbIM
CTpPaxoBaHUEM, [IOMOras ITOKUJIBIM KOIUTHL HAa II0-
XOPOHBI. ITO CIEITU(PUUECKUN BUJI CTPAXOBAHUSI,
KOTOPBIN, KaK 1 00sd3aTe/IbHOe MEIUIITMHCKOe CTpa-
XOBaHNE MUT'PAHTOB, IIPUOBIBAIOIINX Ha 3apabOTKH,
He BCTpevaeTcs B KpynHBIX ropoxax Poccuu [10].

Haubonee spdeKTuBHBIN IIyTh — NPUMEHSATH
crpareruto oOpeaaunra. [Ipu sTom ciegyeT UCIOIb-
30BaTh COOCTBEHHBIN OIIBIT CTPAaxoBaTeJid, KaK II0-
TpeduTeis. [IoBTOpHBIE TOKYIIKY JAIOT IIOTPEe0uTe-
JII0 YBEPEHHOCTH B HajieskHOCTU OpeHaa [11]. A ato
MOJKHO CIeJIaThb MUHUMYM HAa OIBYXJIETHEM TOPHU-
B0HTE CTPATETNUYECKOro IJIaHNPOBAHUS.

CiienyerT OTMETUTh, YTO CTPATErMUYeCKUe M3Me-
HeHUs He JOJKHBI ObITh OrPAHNYEHUSAMH [JIS pea-
JAU3anuy KOHKYPEHTHO# crpareruu. IIpu sTom He-
00XOIUMO YUUTHIBATh TEHIEHIIUU PA3BUTUS ITU(D-
poBHU3aIMM OTPACIAW U, KAaK CJEICTBUE, IPOBee-
HHUEe COOTBETCTBYIOIINX M3MEHEHUIl B HACTPOMKAX
OpraHM3aIuOHHON KyJabTypHhI [12].

A nguBepcuuKamuu mMopTdesas cTpaxoBITHU-
KaM HeoOXOAVWMO YCUJIUTH IPOABUKEHNEe Ha CTPa-
XOBOM DBIHKE TAKMX HAIIPABJIEHUH AeSTeJIbHOCTU
crpaxoBoii KommaHuu, Kak Up-sell (IToBblmenne
YPOBHA NPOHUKHOBEHUS IIPOAYKTOB HAa OJHOTO
kaumenTa) u Cross-sell (OnTumMusaiusa mporpaMmMbL
HePeKPEeCcTHBIX IIPOLAIK).

ITocmennee M3 ykasaHHBIX HAIIpaBJIeHUI Jes-
TeJbHOCTY KOMIIAHUY II03BOJIAET IIPeaJiaraTh Apy-
rme CTPaxoBbleé MPOAYKTHI, KOTOPLIE MOTYT OBITH
TOJIE3HBI 3aCTPAX0BAHHOMY (I CTPAXOBAaTEJIIO).

JHanHbIe IPeaIoKeHNA HAlPaBJIeHbl HA Peaiu-
3aIlMI0 NHTErPUPOBAHHON OM3HeCc-CTPaTeTuu B Cer-
MEHTaX BBIJIEJeHHBIX PBIHOUHBIX HUII, KOTIA Tpe-
OyeTcs MOBBICUTHL CIIOCOOHOCTH CTPaXOBOT'O OOIIe-
CTBa K MHHOBAIIUAM B IIPEJIOKEHUN U IPOLBUIKE-
HUY CTPAXOBBIX YCIYT.

Bouee neranbHble peKOMeHIAIUT OYAYT YMECT-
HBI TOJIBKO [OJIS YCJIOBUU KOHKPETHON CHUTyaIluu
IeATeJIbHOCTU CTPAXOBOM KOMITAHUY B OTPACJIU.

Takum ob6pazoM, YMECTHOCTb MCIIOJIb30BAHUS
mpeajaraeMoil CTpaTeruy pPasBUTUS CTPAXOBOM
KOMIIaHWY OCHOBAaHA HA YCUJIEHNUUM KOHKYPEHTHBIX
MIPEeUMYIIECTB, CBSI3AHHBIX C UMUIMKEM IIPeIIpu-
SITUSI, POCTOM M3BECTHOCTU TOPTOBO MapKu, yIiIy-
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0JIeH1S MapTHEPCKUX B3aMMOOTHOIIIEHUH C IIOTpe-
OUTEeNAMU CTPAXOBBIX IIPOAYKTOB U YCIYT.

IIpenmo:xeHHbIE PEKOMEHAAIIUY TI03BOJIAT O0ecIie-

YNTh 3AIUTY KOHKYPEHTHOM ITOSUITUMY CTPAXOBOMY
0011IecTBY B OTpac.u 3a cueT 3 (eKTUBHOIO UCII0Ib30-
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KaHOuOam 3KOHOMUYECKUX HayK

CaHkm-llemepbypacKuli 20cyoapcmeeHHbIl yHugsepcumem

a3pPOKOCMUYECKo20 npubopocmpoeHus

NMAAHOBbIN U CTUXUMHBIV NOAXOObI
B CTPATETMMECKOM YMPABJIEHUMA

B cmamee npedcmasneHo paccmompeHue cmpameauyeckoz0 MPoyecca KaKk co4emaHus
n1aHo8020 Nodxoda 8 sude 3a0yMaHHOU cmpameauu u cmuxuliHo2zo Nooxoda Kak crocoba pe-
Q2UpPOBAHUA HA U3U3MeHeHUA 8 mypbyneHMHOM 8HeweM OKpyHeHUU opeaHu3ayuu. ObocHo-
80HO MECMO Ka#0020 U3 M100x0008 U Npeds1oxeHbl Meponpuamus rno op2aHu3ayuoHHomy 06-
y4YeHuto 8 0b6s1acmu cmpameau4yeckoz0 ynpasseHus.

Knrouesble cnosa: cmpameaus, peanusayus, naaHosblli nooxoo, cmuxuliHele cmpamezuul.

S. S. Snetov

Candidate of Economic Sciences, Associate Professor

Saint-Petersburg State University of Aerospace Instrumentation

PLANNED AND SPONTANEOUS APPROACHES IN STRATEGIC MANAGEMENT

The article presents the consideration of the strategic process as a combination of a planned approach in the
form of a conceived strategy and a spontaneous approach as a way to respond to changes in the turbulent
external environment of the organization. The place of each of the approaches is justified and measures for
organizational training in the field of strategic management are proposed.

Keywords: strategy, implementation, planned approach, spontaneous strategies.

B macrosiIee BpeMs IpPU HAJWUYWKN IIPU3HAKOB
SKOHOMUYECKOTr0 KpHslica B IVI00aJIbHOI MUPOBOI CH-
cTeMe U He TPOXONAIINX CIOKHOCTEH, ITOPOIK IeHHbBIX
maHgeMuell HOBOTO KOPOHABHUPYCA, MJs OOJIBIIH-
CTBA KOMMEPUECKUX OPraHU3aIlNil yBeJINYUBAETCS
aKTyaJbHOCTb HE TOJIBKO JOJI'OCPOYHOrO ILJIAaHOMED-
HOTO PasBUTHUS, a Ja’Ke U BbIKMBAHUS HA CY:Kalo-
IIUXCS U CYIIIECTBEHHO TPAHC(HOPMUPYIOIITUXCA PHIH-
Kax. B cBs3U ¢ 5TUM BOIIPOCHI paspabOTKU YMECTHOMR
CTpaTeruy OPraHm3aIUy BBHIXOASAT HAa MEePBLIN ILJIaH,
YTO OCJIOKHSIETCS HAJMYNEM JBYX KOHKYPUPYIOIAX
00CTOATEIBCTB: KeJaHueM HAMETUTD J0JIrOCPOYHbBIE
¥ MaKCHMAaJIbHO IIPOPA0OTAHHBIE CTPATErnUeCKUe
IJIAHBI U, B TO YK€ BPEMs, BLICOKOI HEOIIPeaeIeHHO-
CTBIO, TYPOYJIEHTHOCTBIO OKPY KAaIOIlleli Cpebl.

B ykaszaHHBIX 00CTOATEILCTBAX HIpU (hOPpMHUPOBA-
HUU CTPATETNU MOYKHO B SIBHOM U ITOCTOSTHHOM BHJIE
OTMETUTH BBICOKOE BJIUSHNE CTUXUWHOCTU, IIOIUED-

kuBaemoe I'eapu Munbeprom u I[»xeiimcom Yorep-
30M [1]. OHM BBIABUJIM BasKHOCTDH PA3JINMUYUA MEKITY
MIOHMMAHUEM CTPATerdy KaK COBOKYIIHOCTU SIBHO
¥ 4eTKO c(hopMYINPOBAHHBIX U 3aKPEILIEHHBIX B OP-
raHUBaIMOHHBIX JOKYMEHTaX II0 PasBUTHUHUIO (up-
MBI JJOJITOCOYHBIX HAMEPEHUH (B JeTaIM3UPOBAHHOM
BHUJe — ILJIAHOB) U IIOHMMAHWNEM CTPaTeruu Kak pe-
3yJIBTUPYIOIIEro obpasa AelicTBUI, KOTOPOro (paxkTiu-
YEeCKU IIPUAEPIKUBAETCA OPraHus3allus, IIPecienys
IOJITOCPOYHBIE I1€JIN BEIXKUBAHUSA U IIPUCIIOCOOIEHIS
K BHEIITHEMY OKPYIKEHUIO. YTBEP:KIEHHbIE BBICIIINM
PYKOBOJICTBOM OPraHM3aIlNH J0JITOCPOUHBIE HaMepe-
HUSI MOT'YT OKa3aThCsA HepeaJIn30BAHHBIMU HA IIPaK-
THKe, a (haKTUUeCKHe CTPpaTerndyecKue JeiiCTBUs MO-
I'yT BOBHUKHYTH CAMOIIPOM3BOILHO, KAK PEAKIINs Ha
pe3Kre n3MeHeH s BHEIITHEH CPe/Ibl, HO B TO K€ BPeMS
COXPAHSIsI YePTHI TOrO K€ SICHOTO U COTJIACOBAHHOTO
oOpasa JeiCTBUII, OTBEUAIOIIEr0 OIpeaeIeHHBIM pa-
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IIpesnamepeHHas
cTpaTerus

3agymaHHas

PeanuszoBannasa

cTparerus

HepeanuzoBauuas Cruxuiitnas
cTparerus crTpaTerus

|

cTpaTerus

Puc. 1. Tunwvt cmpameezuii no I. Munybepey u [1. Yomep3sy

Hee HamboJee IPUOPUTETHLIM IiesiaM. CpaBHeHMe 3a-
IyMaHHOT'O U peaIn30BaHHOI'0 00pasa JAeiiCTBUI B Ta-
KOM CJIy4ae I03BOJISEeT OTJINYUTh CTPATETHIO IPeIHa-
MEpPEeHHYIO, T. €. Pa3paboTaHHYIO 3apaHee, HA TOJITO-
CPOYHBIH IIePUOJ, OCYIIECTBIIAEMYIO B COOTBETCTBUMU
C WCXONHBIMM IIPOAEKJIAPHPOBAHHBIMU HAMEPEHU-
AMHI PYKOBOJCTBA, OT «CTUXWMHOI», T. €. OCYIIeCT-
BJIEHHOM ITPY M3HAYAJIBHOM OTCYTCTBUU COOTBETCTBY-
IOIX HAMEPEeHWH WM Ja’ke BOIIPEKU paspaboTaH-
HBIM M3HAYAJIBHBIM IIJIAHAM U HAMEPEHUSIM BBICIIIETO
PYKOBO/ICTBA OPraHMU3aIlui.

Ha puc. 1 mpuBemeHa COOTBETCTBYIOIAS KOH-
durypamnus cTpaTeruii.

JaHHoe pasjaesieHme CTPATETrWil MO3BOJISAET yT-
BEPIKAATH, UTO 3aJyMaHHBIE PYKOBOACTBOM J0JIT'0-
CPOYHBIE MJIAHBI IPAKTUUYECKH HUKOIIA B YKCTOM
BUJIe He IIPEeBPAIalOTCsS B peaJn30BaHHBIE Ieii-
CTBUS, T. €. IOSIBJISIETCSI eIlle OAWH BUL CTPATErH —
HepeaJnM30BaHHAA, KaK dYacThb 3aJyMaHHON, HO
OKAasaBIlasicid HEeaKTyaJbHON B YCJIOBUAX HEIIPE.I-
BUJEHHBIX M3MEHEHUN OKPYKalollell cpeabl MJIN
TpaHchopMaIii BHYTPU CAMOI OpraHMU3aI .

JaHHBIN MOAX0J, K PACCMOTPEHUIO CTPATEruu Je-
MOHCTPHUPYET CJIydail, KOraa Hujes, MOSBUBIIAACS [0-
CTAaTOYHO JaBHO (0OHA chOPMYJUPOBAHA YKA3AHHBLIMU
aBTopamu erfe B 1985 r.) He TOJILKO He yCTapeBaeT, a
CTAHOBUTCS Bce 0oJiee aKTyaJIbHOM B HACTOSIIee BpeMs.

B cBsasu ¢ sTuM IesiecooOpasHO PacCMOTPETh
OTHEJIbHO Ka’KIbI M3 BUIOB CTpaTeruii, oobpaso-
BABIIUXCSA IPU IPUMEHEHUU IPUBEIEHHON BbIIIIe
KJaccu(UKAIUU U OOCYIUTh BOSHUKAOIIIME B CBS-
31 C 3TUM BOIIPOCHI X BOSMOKHOCTH.

3agymaHHasn cTpaterus

Jra crparerus, 0e3yCJIOBHO, COBEPIIIEHHO HE00XO-
IuMa AJIsT BCeX OpPraHuM3alluil 1 JOoJI:KHA paspadaThl-
BaThCA B IIOJIHOM COOTBETCTBUU C IIOCJIEI0BATEJILHOM
JIOTUKOI «CTpaTernvyecKuii aHaJInu3 — CTPATernuecKuit
BBIOOp — peasimdaruA crpareruu» [2] U COTJIACOBBI-
BaThCA C KJIIOUEBLIMU 3aMHTEPECOBAHHBIMU CTOPOHA-
MU KOMIIAHUW, IIPEXKIe BCEro — C ee COOCTBEHHMKA-
Mu. BHyTpeHHUIT aHaIN3 TO3BOJISET BBIABUTHL PECYP-
CBI U CIIOCOOHOCTH, Ha KOTOPHIE OPraHU3aIIUs CMOYKET
OIMPAThCS MPU Peaaus3aliil CTPaTeruu. A BHEITHUMA
aHaJIN3 JOJIMKEeH BKJII0UATh B ce0s PACCMOTPEHVE BHEIII-

Hero OKpy:KeHusd (OJMKHEro u JaTbHEro0), ero CoCTOMA-
HUSA B HACTOSIIUII MOMEHT YW IIPOTHO3BI TEHAEHITWH
¥ TPEHI0B Ha OyAyliee Ha Ty TUIyOMHY BpeMeHHOI I1ep-
CIIEKTUBBI, HA KOTOPYIO PaspadaThIBA€TCS CTPATErus.
W umeHHO B 3T0I1, BTOPOIi, 00JI1aCTH BHEIITHET'0 aHAIN3a
U TIOSABJISIIOTCS CYIIIECTBEHHbBIE TPYJHOCTU B YCIOBUSAX
HAIIIEro BBICOKO TUHAMUYHOIO U OBICTPO MEHSIOIIEro-
ca mupa. Hampumep, naMeHeHNUs B IIOJIUTUYECKOI 00-
CTAaHOBKE U B 00JIaCTH 3aKOHOJATEIbCTBA MOTI'Y T ITPOC-
XOIUTH cefuac MPaKTUYeCKN MI'HOBEHHO II0 KCTOPUYe-
CKUM MepKaM. SIPKUM IPHIMEPOM 3TOr0 SIBJISETCS BCS
HMCTOPUS PA3BUTHUSA IMAHIEMUM HOBOI'O KOPOHABHPYCA
SARS-CoV-2 1 cBA3aHHBIX C 3TUM IIOJIUTHUYECKUX, DKO-
HOMHUUYECKHUX, COIUAIbHBIX, MEIUIINHCKUX U IIPOUUX
pellleHniT Kak Me)KaAyHaponHbrx opranoB (BO3, OOH
U TIP.), TAK U OTAEJbHBIX IIPABUTEJILCTB, 4 B YCIOBUAX
Poccuu — 1 pernoHaIbHBIX OPraHOB BJIACTH.

Yrobbl 3agyMaHHasA CTpaTerus B HEKOeM uje-
aJIBHOM CJIy4Yae MOJHOCTHIO, 6e3 N3 bATUI U UCKJITIO-
YeHUH, MpeBpaTuach B pealn30BaHHYI0, HE00XO0-
IVMO BBITIOJTHEHVE HEKOTOPBIX yCcJaoBuit [3]:

— PYKOBO/ICTBO TOJI?KHO UETKO W HEBYCMBICJIEH-
HO c(POPMYJIMPOBATH IIEJIN JOJITOCPOYHOIO PABBUTUS
opranmsanuu. IIpu sToM HOJKHBI OBITH paspadoTa-
HBI ITOAPOOHBIE ILIAHBI, IJIS TOTO YTOOBI IO HaYaJa
IefiCTBUII y BCErO IIITaTa OPraHMU3aIlny OBLIO COIJIa-
COBaHHOE U OTMHAKOBOE IIPEICTABJIEHIE OTHOCUTEIb-
HO IIOCTABJIEHHBIX I1eJIell M METOJIOB X JOCTUKEHN ST,

— BCe KJIIOUEBble WCIIOJHUTE/JIN HaMEUYEHHBIX
ILJIAHOB JOJIXKHBI MMETh MaKCHUMAaJbHYIO MOTHUBA-
IIAIO K BBIIOJHEHUIO CTPATErNYeCKUX PEeIIeHmnil;

— IeMCTBUSIM OPraHU3AaIMXd B TOYHOM COOTBET-
CTBUU C KOJIIEKTUBHBIMU HAMEPEHUSMU He TOJIK-
HBI IIPENSTCTBOBATH BHEIIHWE (PAKTOPBI (IOJIUTHU-
YyecKue, COIMAJIbHBIE, d9KOJOTUUECKe, PhIHOUHBIE,
TEeXHOJIOTUYECKre ¥ T. 1.). BHeIllHee OKpYy:KeHIe
(kaK majbHee, TaK 1 OJIMKHEe) TOJIPKHO OBITH ITOJTHO-
CTBIO ITPOTHO3UPYEMBIM U IIPEAICKAa3yeMbIM, a B Ue-
ajile Jajke IMOJHOCTBIO KOHTPOJIMPOBATHCS OPraHu-
s3amnuell (TaKOW CTUMYJI IIOCTOSIHHO IIPHCYTCTBYET
Yy BCeX, B 0COOEHHOCTH, KPYIIHBIX, KOPIOPAI[MIi).

OnmHOBpEeMEHHOE BBIMOJHEHUE dTUX TPeX YCJO-
BUU IIPEACTABJISETCA BeCbMa CJIOKHBIM, U IIOTOMY
B PeaJIbHOCTH JIUIIIb YacTh 3ayMAHHOTO B 00/1aCTH
cTpareruyd OpPraHmus3aluiaM yIaeTcs pPeain30BaTh.
OmHAKO 9TO HE OTMEHSEeT aKTYaJbHOCTU ITOCTOSH-
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HOT'O U CEPHE3HOr'0 OTHOIIEHUA K paspaboTKe ILia-
HOBOII cTpaTeruu, Beib MMEHHO OHA MOYKET CTaTh
OTIIPABHOU TOUKOI OYAYIIUX AEHCTBUM.

MpeaHamepeHHasn cTpaTerns

Ilpu yciooBuM MTPOMECCHUOHATIBHOIO IIOAXO0Ia
K paspaboTKe CTpaTeruy 4acTb N3 HAMEUEHHBIX
IIOJITOCPOYHBIX IIJIAHOB, N3 HAMEUEHHBIX ITPOEKTOB
pasBUTHUS, yOaeTcs OOBECTH [0 HaMEeUYeHHBIX pe-
3yabpTaToB. U 3/1€Ch IPEICTABIACTCS BaKHBIM [IJIs
JINI, TPUHUMAMIUX CTPATEernyecKue perIeHus
B OpraHU3aIlNy, BECTU IIOCTOSIHHBLIN aHaJINU3 TOTO,
YTO M3 3aIJIAHUPOBAHHOTO IIOJYUYUIOChH, 8 UTO HET
¥ IIoUYeMy. OTO IIO3BOJIUT Pas3AeUTh IPUUNHBI He-
peann3oBaHHOCTH Ha YeThIPe BAXKHBIE KATETOPUML:

— MOTPEIITHOCTY IPEABUACHUS N3MEHEHU N B OKPY-
JKeHUU OpraHu3alium;

— OIIMOKY COOCTBEHHO IJIaHUpoBaHUA ((hopMy-
JINPOBAHUSA IleJiell, IOCTAHOBKU 3aj[ad, oIpemeJe-
HUS CPOKOB U OTBETCTBEHHBIX U IID.);

— HEBO3MOXKHOCTD PeaJin30BaTh BEIOPaHHbIE CTPa-
TernyecKrie MEePOIIPUATHUS U3-3a HEIOCTATKA Tpedye-
MBIX PECYPCOB U CLIOCOOHOCTEH OPraHn3aI i,

— MOSIBUBIIIEECS COIMPOTHUBJIEHNE BHYTPH Opra-
HUBauu (YTO 0COOEHHO XapaKTepHO IIPU pPeania-
WU MHHOBAI ).

B saBucuMOCTH OT XapaKTepa BBIABIEHHBIX IIPHU-
YMH MOKHO HAMETHUTD JEUCTBUSA IO COBEPIIIEHCTBOBA-
HUIO Pa3pabOTKU CTPATErUH B IIOCJIEYIOIIVe TIEPHOMBL.

HepeanunsosaHHasA cTpaterunsa

B ciyuae, eciiu He Bce M3 HAMEUEHHOr'O IIOJIYUM-
JIOCH cleJiaTh, BOSHUKAET BOIPOC — UTO JKe IejaTh
C 9TUMU HepeaJn30BaHHbIMU ILIaHamMu? Bemb saua-
CTYIO HA MX Pa3pabOTKy MOTPAYeHBI CYIIeCTBEHHbBIE
OpraHMs3allOHHbBIe PECYPCHI. 3IeCh IPEeACTaBIISIETCS
BasKHBIM COXPAHUTH HApaOOTAHHBIE ILJIAHBI B apXu-
Bax opraHmsaiuu. Bemas ouepenoe nusaMeHeHue B Ty -
OyJIEHTHOI BHEIIIHEeH cpe/ie MOKeT BHOBD CeJIaTh aK-
TYaJbHBIMUA OTOPOIIIEHHBIE CTPATErMYeCKUe perre-
HUS 1 IIPOEKTHI. A HaJuure IIpopad0TAHHbBIX IIJIAHOB
MOJKET CYIIIECTBEHHO YCKOPUTD U YAEIIIEBUTD [IOBTOP-
HOe o0OpalleHre K HUM U 3aTeM PeaIu3aIlnio.

CTuxuiHana (cnoHTaHHasnA) cTpaterus

ITox cTUXUIHOCTBIO CJIEAyeT IIOHUMATh TO, UTO
cTparerus poAMIach:

— OOCTATOYHO OBICTPO II0 CPABHEHHIO C OOBIUHO
3aHUMAIOIUM CYIIIECTBEHHOE BpeMs IIpemHaMe-
PEHHBIM CTpaTeruYecKUM ILJIaHMpOBaHUEM (0CO-
0EHHO B KPYITHBIX KOPIIOPAIUAX);

— B OTBET HA HEO KU JAHHbIE N3MEHEHUS BO BHEIII-
HEM OKPY/KeHUU OPraHmn3allny;

— C CYIIIeCTBEHHBIM UCITOJIb3OBAHUEM UHTY U
JIUII, TPUHUMAIOINX CTPATeTNUYeCKUe PereHns.

Ho cTuxuifHOCTh IIPU 9TOM HH B KOEM CJIydae He
O3HAYaeT Xaoca ¥ HEeCOIVIACOBAHHBIX PAa3HOPOTHBIX
nIetictBuii. Bemb OTCYTCTBIE COTVIACOBAHHOCTH MEXKIY
YYaCTHUKAMU CTPATETMYECKOr0 IIPOIlecca U IMOCe0-
BATeJIbHOCTHU JeHCTBUM 03HAYAJIO ObI OTCYTCTBIE CTPA-
Ternuu Kak TakoBoii [4]. Y1 aTo HeCcMOTps Ha OTCYTCTBIE
B JAHHOM CJIy4ae YeTKO c(hOPMYIMPOBAHHBIX JI0 HaUa-
Ja [AefCTBUII HaMepeHUU PYKOBOJCTBA OPraHU3aIlin
OTHOCHUTEJIBHO IIeJIeil ¥/UI1 MEeTOIOB X TOCTUKEHUA.
3mech A1 BBICIIIETO PYKOBOJACTBA BasKHO OMHOBPEMEH-
HO C IPOSABJIEHVEM TMOKOCTY MBIITIJIEHUS ¥ CKOPOCTH
pearupoBaHUs Ha HOBYIO MH(MOPMAIINIO HE TOTEPATH
KOHTPOJIB 32 JAeATEJHFHOCTHIO OpraHU3aIl .

ToToBHOCTH K MPUMEHEHUIO CTUXUUHBIX CTpaTe-
T PACKPBLIBAET JONOJHUTEJIbHBIE BO3MOKHOCTH
B CTpaTeruvecKoM Iporiecce. ['OTOBHOCTL «HITH 3a
pPeasbHOCTBIO» BMECTO OTCTAUBAHUS IIOTEPSBIIIUX
aKTyaJbHOCTDb PEIeHUl CYIIeCTBEHHO YBeJIUUNBAET
aJlaTITallMOHHbBIE CIIOCOOHOCTY OPTaHU3AIIUY B CJIOMK-
HOM ¥ CUJIBHO BJIMAIOIIMM Ha Hee BHEIITHEM OKpPY-
skenun. Ho 9TO o3HauaeT MOBBIINIEHNE TPeOOBaHMIA
K YYTKOCTU ¥ BHUMATEJIBLHOCTU PYKOBOJCTBA, 60JIb-
el CAMOCTOATEIBHOCTY TIEPCOHAJIA OPraHU3AII .

KacarenpbHO M3yueHNA U IPOTHO3MPOBAHUS OJIMK-
HEro OKpy:KeHus B 60Jjiee BRIUTPBIIITHON CUTYAIIUN 3a-
YaCTyI0 OKA3bIBAIOTCA MPEAIPUATISA MAJOro OGmsHeca.
Mewnem:xepsl B MajioM OrsHece HAMHOTO OJIMKe K CBO-
UM pabOTHUKAM, IIOTPEOUTEIIM ¥ KOHKYPEeHTaM, YeM
UX KOJIJIErd M3 KPYMHBIX Kopmopaiuii. OHM HMeT
BO3MOYKHOCTH IIOCTOSHHO «JeP:KaTh PYKY Ha IIYJIbCE»
€)KeIHEeBHOHN IeATeJIbHOCTHA. Beab OHM IIOAIep:KUBa-
0T MAaKCUMAJbHO TE€CHBIE U JOBEPUTEJbHBIE KOHTAK-
TBI CO CBOMMM TIOCTABIITUKAMU U TIOTPebuTeaMu (Tro-
JIPYTOMY UM IIPOCTO He BBIKUTH), 1a ¥ C KOHKYPEHTaMU
3aYacTyIo yJaeTcs HaWTU B3aMMOBBITOIHBIE TOUKHU CO-
TIPUKOCHOBEHU .

A BOT B m3yueHWU IAJTBLHETO BHEIITHETO OKPYIKe-
HUS U TOJYYEHUM OIEPATHUBHOM, <«OIeperKaroIei,
nHGOPMAIIUN KacaTe/JIbHO IIOJUTUYECKOH cepbl, 13-
MeHEeHU! B 3aKOHOJaTeIbCTBE, SKOHOMUUECKONA KOHD-
IOHKTYPE, B COIMAJbHBIX IIPOIECCaxX U T. . OOJIBIIE
BO3MOKHOCTEH y KpymHoro ousueca. Crieriuaansupo-
BaHHBIE CJYKOBI TAKNX OPraHU3AIINN MOT'YT B IIOCTO-
SHHOM pe)KMMe IPOBOJUTH MOHUTOPUHI BHEIITHETO
OKDY’KeHUs, OTCJIEIKUBASA CUTHAJBI U COOBITUA, M3Y-
Yasi TPeHABI M TeHAEHITUY, cOOMpas MHEHUS DKCIIEP-
TOB ¥ MHCAUAEPCKYI0 MHMOPMAIINIO U3 OPTaHOB MECT-
HOT'0 ¥ IIEHTPAJILHOT'O TOCYAAaPCTBEHHOT'O YIIPABJIEHUA.

PeanunsoBaHHasA cTpaterus
B ycioBuax poccuiickoro 0msmeca, IeHCTBYIOIIETO

B cgabo0 IIpeacKasyeMol M 3avacTyi0 He0JIarompusT-
HOIT BHEIITHEI cpejie, aKTyaJIbHBIM IPEACTABIISETCS BbI-

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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HepeanusoBaunHasa Cruxuiitnas
crparerus cTpaTerus

|

crparerus

Puc. 2. IIpoyecc cmpamezuuecckozo 00yueHUs

cTpavBaHMe COAJIAHCUPOBAHHOTO ITOJX0A II0 COYeTa-
HUIO IIpeJHAMEePEeHHbBIX ¥ CTUXUIHBIX cTpaTeruii. Tia-
TeJIbHOe M3ydyeHre (haKTUUEeCKHU IIOJIYUEHHOrO COueTa-
HUS CTPATEeruii, ICTOPUHA UX yclleXa MU IOPaKeHuH,
3aKJIABIBAET OCHOBY JJISI OPraHM3aI[MOHHOTO O0yue-
HUSA HA CTPATErMIeCKOM YPOBHE, UTO IIPOJIEMOHCTPHPO-
BaHO HA PHUC. 2 B Bu/ie MeT/Iu 00paTHOII CBSI3U B CICTEME
CTPATErnYeCcKOro yIIpaBIeHNs OPraHu3aIie.
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KJIMEHTCKWUI OMbIT B 9)KOHOMMKE CMbICJ1IOB

AKmMyasnbHOCMb uccnedosaHuUs obycnossneHa mem, Ymo busHec pe2ynapHO usmepsaem om-
dayy om uHsecmuyuli 8 pazsumue cmpame2u4ecKux aKmueos, U K/a4YesbiM aKmug8om cma-
HosumcsA He pabpuKka, mexHoao02uA uau npodykm, a KaueHm. Yucno komnaHud, yoensroujux
B8HUMGAHUE COB8EpUIEHCMBOBAHUK KAUEHMCKO20 OMfbima, ycmolivugso pacmem 8 rnocnedHue
200bl. Bcmamoee npedcmasneH YyHUKAAbHbIU KAaueHmMCcKul onblim KpynHeduwux KomnaHut, Ymo
no3eosnum gelpabomames cmpameauto Mo opMUPOBAHUKD YCEWHO20 KAUEHMCKO20 0nbima
8 busHec-npoueccax.

Knrouesbie cnosa: KaueHm, 6usHec, nompebumesns, KaueHMCcKuUl onsim, npoodykm, npo-
yecc nokynku.
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CLIENT EXPERIENCE IN THE ECONOMY OF MEANINGS

The relevance of the study is due to the fact that the business regularly measures the return on investment in
the development of strategic assets, and the client becomes the key asset, not the factory, technology or product.
The number of companies focusing on improving customer experience has grown steadily in recent years. The
article presents the unique client experience of the largest companies, which will help develop a strategy for the

formation of a successful client experience in business processes.
Keywords: customer, business, consumer, customer experience, product, purchase process.

Komnanum HepegKo m3MepAmT, HACKOJIBKO TO-
KynaTeJu yIOBJETBOPEHBI MPOAYKTAMU WUJU CEP-
BHUCAMM WUJMN IIOACUUTHIBAIOT 3(P(PEKTHUBHOCTH OT-
IeJbHBIX WHUIIMATUB, HAIPUMep, PeKJaMHBIX
kKammnauuii [1, 2]. MHOrMe KOMIIaHUY HO-TIPEKHEMY
BOCITPUHUMAIOT KJIMEHTCKUH OIBIT CJAUIITKOM Y3KO
WY YAEJAIOT 00JIbIle BHUMAHUA MOHUTOPUHTY II0-
KasareJyell B o0sacTaAX OusHeca, He CBA3AHHBIX He-
TMOCPEJCTBEHHO C KJMWEHTCKUMU IyTAMHU. Takoi
TIOIXOJT TIOMOTaeT KOMIIAHUY He PACTBLIATHCS U CO-
CPeIOTOYNTDh YCUJINSA Ha yIIpaBieHUuN (haKTopaMu,
BIMAOIIUMA Ha PasdMep U KauyeCTBO KJIMEHTCKOM
0asbI 1, B UTOTE, Ha 00'beM IPUOBIIN.

He cymecTByeT yHUBepcaJbHONI (POPMYJIBI 13-
MepeHUusA OKYIAaeMOCTH BJIOMKEHUU B KJMEHTCKUHA
ombIT. Kammoii KoMOaHUM HYKEH CBOW Ha0Op Imo-
Kasareseii. Cpequ HUX MOKeT ObITH TAK Has3bIBae-

masd Ilonsipuas sBesma (north star metric), To ects
BeIyIasi MEeTPUKA IPOAYKTA, KOTOPAs BLICTYIIAeT
MHAWKATOPOM OyAyIllero yciexa u 3ajaeT Halpas-
aenne mia wmHBectunuil [3]. IIpegukTuBHOCTH —
OPUHIIUIIAAJBHLIE MOMEHT, T. K. OOJBIIHHCTBO
(bMHAHCOBBIX METPUK KOHCTATHUDPYIOT YKe CBep-
mUBIIUHCA (PaKT U He JAIOT BOSMOKHOCTHU IIPOTHO-
3MPOBATh PE3YJIbLTATHI TEX WJIU UHBIX AeHCTBUI, I10-
9TOMY He HMOAXOAAT B KauecTBe IloApHOI 3BE3abI.
Wx, 6e3yciioBHO, BayXKHO (pMKCHUPOBATH, HO OIlepa-
THUBHOE YIIPABJIEHNE CTOUT BBICTPAMBATDL HA OCHOBE
OPYTUX IIOKasaTeJsen.

Ha BbIOOp reHepasbHOM METPUKU BJINSET MHO-
JKecTBO (DAKTOPOB, B IIEPBYIO Ouepenb OM3HEeC-MO-
IIeJb KOMIIAHUY U ee MPOAYKT. KaK 9T0 BRIMVIAAUT HA
npaxkTure? MapkeTiieiic — miaaTgopMa 3JeKTPOH-
HOUWl KOMMEpPIUM, Oepylras KOMHCCHIO 3a TPaH3aK-

AkTyanbHele npobnembl SKOHOMUKM M YNPABAEHMS
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1Y, 3aBUCUM OT KoJuuecTBa caesok. [Tosromy Ilo-
JspHasA 3Besna, Hanpumep, y Airbnb — KosmuecTBo
3a0poHMpoBaHHLIX Houel, a y Uber — umciio moes-
nok. Busnec Blue Apron, KoMIaHuu, CIIEI[MAJIA3H-
pyroiiieiicsa Ha JoCTaBKe HAaOOPOB IPOAYKTOB C Perer-
TaMU, CBA3aH C BRICOKMMHU 3arparamu [3, 4]. Ona me
MOKET IT03BOJINTH ce0e PACXOI0BATh JIUIITHIE IeHbI'!
Ha IpuBJieueHne KJIueHToB. Ee crparerusi — pasBu-
THe CYIIECTBYIOIIEeN KJINEHTCKOI 0asbl, 1 «3BE3IbI»
Y Hee COOTBETCTBYIOIIME: CPEIHUIN YeK 1 KOJIMIECTBO
saxasoB. g Facebook, Kak u mjst Apyrux Komma-
HUM, MOHETHUSUPYIOINIUX TPa(UK, TPUOPUTETHHIM
OyzeT IOKasaTellb, KOTOPBIA XapaKTepusyeT aKTUB-
HOCTh mosib3oBaresiei, — DAU (daily active users)
UL KaskI0ro mpoaykra kommnanuu uiau DAP (family
daily active people) st Bcex mponyKToB cpasy. Kom-
manus «fHIeKC», MHBECTUPYS Pecypchl B Pa3BUTHE
sxocucrembl, cmorpur Ha LTV (lifetime value, mo-
JKUBHEHHAs IIEHHOCTh KJIMEHTOB) — JO0XOJ C IIPUBJIe-
YEeHHOT'O TTOJIL30BATEJIS 3a BCe BPeMsA €ro »KU3HU [4].
OHa yuYnTBIBaeT aKTUBHOCTD II0JIL30BAaTEJIEN B KPOCC-
CEPBUCHBIX CIIEHAPUAX, MOCTYIIHBIX B IPUJIOMKEHUN
«fAupexc.Go»: «Taxcu», «JlaBka» u «Ega».

Haubosee sHaunMble A1 OPEHIOB 1 KJINEHTOB
1eJi, TaKue KaK IIOMCKU BBICIIIEr'O CMbBICJIA, 00pe-
TeHne HaJesKAbl, CAMOpPeaans3alinus, PaclogaraioT-
cs OMiKe K BepllnHe nupaMusl (puc. 1).

Kaxxmgoii craguu pasBUTUS KOMIIAHUU, WJIN
JKUBHEHHOTO [[UKJIA TPOAYKTa, COOTBETCTBYET CBOS
JOTHKa BbIOOpa MeTpuK. Ha paHHUX sTamax, KOr-
Ia O IPOAYKTe IMPaKTUUYECKU HUYEro He M3BECTHO
Ha PBIHKE, MMeeT 3HAaUeHMe OCBeJOMJIEHHOCTD KJIH-
€HTOB U X I'OTOBHOCTH K MOKyIKe. C yBeJnueHnem
KOJIMYEeCTBA TPAaHB3aKIMI HA IIePBBIN IIJIAaH BBIXO-
OUT TUHAMUKA IPUPOCTa KJINEHTCKOU 0a3bl U CIIO-
COOHOCTH yAep:KUBaTh IMoKyIareseii. Ha HachImen-
HOM PBIHKE KOMIIAHUU OTCJIEKUBAIOT AKTUBHOCTH
HOKyIaTeJiell, CDeJHUN UYeK, IIOBTOPHBIE IIPOIaKu,
MMOYKU3HEHHYIO IIeHHOCTh KJIMEHTOB W APYrue II0-
IOOHBIE TOKa3aTeJIn.

B mporiecce pasBuTusa OusHeca yCIOKHAETCS KJIN-
eHTcKadA 6asa. Eciim Ha mepBBIX IIOpax reHepaIbHbIN
IUPEKTOP MUY IPOJAKT-MEHeIKep MOKET 3HATh I10-
KyIaTeJjei B JIUIT0, TO B 3PEJIOCTU KOMITAHUS TOJIXKHA
II0JIb30BATHCS MPOABUHYTHLIMU METOLAMU CerMEHTA-
IIUY, B TOM YHUCJI€ aHAJIN3UPOBATH ILJIATEKHOE ITOBe-
nmenwne, ucrob3oBarsk Meton J TBD (Jobs To Be Done)
U T. 1., U CJIEIUTH 38 METPUKAMU B paspese CerMeH-
ToB U MuKpocermeHToB [6]. Ilocse Toro xak ITomsp-
Has 3Be3fa HalileHa, OM3Hecy HeoOXOAMMO IIOCTPO-
WUTb MaPIIPYT, & UMEHHO: JeKOMIIO3MPOBAThH BLIOPAH-
HYI0 METPUKY U OIIPeNe/INTh KOHKDPETHbIe pbluaru
BOBIENCTBUSA Ha Hee. B KaKue acleKThI KJIMEHTCKOrO
OIIBITA HYXXHO BJIOKUTHCA Airbnb, uTo0bI 100MTHCS

Bunsauue Ha COIlMaJIBHYIO Cpeny

L

IToucku BBICIIIETO CMBICTIA

J L

Vayunienue KauyecTBa JKUSHU

[ [ [ 1
Haperxna Camopeasnusanusa MoruBamnusa HacnenoBanue IIpuuacTHOCTH
IMoIoOHaIbHEIE (DAKTOPHI
TpeBoxHOCTH BeIiroguocts ITernOCTH Y noBoabcTBHE ITpuBiexkaTeIbHOCTH
DyHKIMOHATbHBIE (DAKTOPHL
[
\ [ I I 1
OKOHOMUSA
S —— YupoiieHue CHUKeHUe PUCKOB Ob0beguHEeHTE HNudopmupoBanue

Puc. 1. Modenv «anemenmos uennocmu» [5]
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pocTa KoJInyecTBa 3a0pOHMPOBAHHLIX HOUeln? YIpo-
cTuTh MHTepQeiic carita? Mau pasBuBaTh PEeKOMEH-
IarejbHyIo cucremy? Vim mpemararh I0JIb30BaTe-
JIAM IIPUBJIEKATEJIbHYIO0 TYPUCTHUECKYIO IIpOrpaM-
MYy, 4YTOOBI MM 3aXOTeJIOCH ITOMOJIbIIIE 3aAePiKATHCS
B rocTsax? 3mech y:Ke HYKHBI IIOKas3aTeJau APYTroro
poza, IO3BOJISIOIME II0UYBCTBOBATD KJINEHTOB U yC-
JIBIIIIATH UX OOPATHYIO CBAS.

BasoBoe ycioBHE KauyeCTBEHHOTO KJIMEHTCKO-
ro OIbITA — COOTBETCTBME OYKUAAHUIN IMOKyIlaTe-
Jer (BO MHOTOM C(OPMUPOBAHHBIX OOEIaHUAMU
KoMIaHuu) GaKTUUEeCKOMY YPOBHIO cepBuca. Eciu
OM3HECY yIaJIoCh IPEBLICUTH OXKUIAHUA KJINEHTOB,
MOJKHO T'OBOPUTE 00 ycrexe. BRITIAIUT IPoCTo, HO
Ha JIeJie 9TO CJIOMKHBIN MeXaHU3M, Ha KOTOPBIHA BJIU-

Y

sdeT MHOMKecTBO (paxTopos. Hampumep, Starbucks
B KapTe OIbITA 3aperucTpUpoBaJia ITO3UTHUBHBIA
¥ HETaTUBHBIN ONBIT KJIMEHTA B KAXKIOU TOUKE ero
nytu [7]. Cpeau poccuiicKuX KOMIAHUY TaK Jesa-
au «Jomo IMurmita» u S7 (puc. 2).

Ectb u apyroii moaxon K KapTHUPOBAHUIO KJIH-
€HTCKOTrO IIyTeIIecCTBUSA — HOpMaTUBUCTCKUi. OH
OpuIlleJ] U3 KoHcaJTuHra. Ha IIepBbIA IIJIaH BBI-
XOIUT JIOTUKA IIOKYIIKHU, a He (hr3uuecKue mepeme-
meHusa KianeHta. KOHCY/JIbTaHTBI BBIAEISIOT B HEH
yeThIpe 9TAlla: IEePBUYHOE OCMBICIEHUE, OILEHKY,
CIleJIKY, OObIT (puc. 3).

OpraHuuYecKHil IIOAXOJ IIOAPa3yMeBaeT, UTO
KOMIIaHWS BCSAKUI pa3 CTPOUT YHUKAJIBHBIE TPa-
€KTOPUU KJINEHTCKOrO OITbITA.

ITosoKUTENIBHBIN
OIIBIT

+ ATmocepa: apomar, mpuemaeMas TeMIeparypa
+ O6cary»KUBaHMeE: BEXKJINBOCTh, OBICTPOTA, YI0OCTBO
- BoBieuenwne: 6ecrrarabiit WiFi, Hanutkn

-/

/

OrpurareabHbIi

OOBIT CKBO3HAK

- |

« ATmoc(epa: TpOMKUi 3BYK, II€PETIOJHEHHBIN 34,

- O0caysKuBaHuMe: UIMHHASA OUepelb, CTPax IMornpodoBaTh
HOBOE, OTCYTCTBHUE CBOOOJLHBIX MECT

- Borireuenue: He00JIBIIIOE paboyee IPOCTPAHCTBO, MHOTO
HaOJI0JAI0INX ITOCEeTUTEeH, HeyJOOHOeBPEMS 3aKPhITUA

Puc. 2. ITosumueéHuLil u Hezamu6HbLil ONbLM KAUEHMA 6 Kaxdoil moyKe ezo nymu

+ KauenT ocosnaer
mOTPe6HOCTH

1. IlepBuuHOE
OCMBICJIEHHE

« Knuenr onenuBaer
aJIbTePHATUBEI
U [[esiaeT BbI60OD

2. Onenka

4. OnbIT
+ VY KJImeHTa

dopmupyercsa
KOMILJIEKC
OIIYIIIeHU I

¥ BIEYaTICHUN
(IIOJIOYKUTETHHBIX
¥ OTPUILATEIbHBIX)

3. Cmenka
+ Knuent

OILIAUMBAET

IPOLYKT
WJIU CEPBUC
U [IOJIYYaeT ero

%

Puc. 3. 9manuvt Kapmuposarnus npovecca KJAUeHmMCK0z0 nymeuwecmeus
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CyiriecTByeT psn OOIIEIPUHATHIX IMOKas3aTe-
Jel, TUarHOCTUPYIOIIUX KaduyecTBO OIIbITAa, OOBIU-
HO II0 pe3yJbTaTaM TOUYEYHBIX OIIPOCOB ITOKYIIaTe-
aeii. C mavasa 2000-x rT. MOABMUIIOCH MHOXKECTBO
OyOoJIuKaIii: OMHN aBTOPBI JOKAa3LIBAJHN CIIOCO0-
HOCTB ATUX METPUK IPEACKA3bIBATH ITOTPEOUTEIb-
CKYIO JIOAJBHOCTh, APYTHUEe AEMOHCTPUPOBAJU UX
OrpaHUYEeHNA. XOTb KJINEHTCKIEe METPUKU U HECO-
BEPIIIeHHBI, OHU MIINPOKO UCIOJB3YIOTCA B Ou3HEece.

WNupexc ymoaerBopenuocTtu KjameHToB CSAT
(customer satisfaction score) — oguH M3 cambIx
pacIIpocTpaHeHHBIX IIOKasaTejeli, KOTOPbIN 3aMe-
psaeTcA mocJie Kakaon tpausaknuu [7, 8]. Hanpu-
Mep, cepBuc «CUTHMOOMII» CIIPAIIIMBAET IIOJb30Ba-
TeJis, HACKOJIbKO eMYy ITOHPaBUJIaCh MMOE3IKa, IT0Ce
TOTO KaK BOAWTEJb 3aBepIlliaeT MapIiipyT. A KoM-
nauus Southwest Airlines mo CSAT oTciexxuBaia
9 (PEeKTUBHOCTL CBOUX BJIOKEHUU B OIBIT COTPYI-
HUKOB (KaK YacTHU KJIMEHTCKOT'O OIIBLITA).

Wupexc moTpebutenbeKoil JosaabHocT NPS (net
promoter score) MOKa3bIBAET, KAKON ITPOIEHT KJIN-
€HTOB TOTOBBI DPEKOMEH/IOBATh KOMIIAHUIO CBOEMY
OKpysKeHUio. Ero MOXKHO M3MEPATh B KOHKPETHBIX
TouKax KoHTakTa (moxxox bottom up). Tax, «as-
MIPOMHE(PTEH» IIPOCUT KJINEHTA HA TEPMUHAJIAX aBTO-
3alIPABOYHBIX CTAHIIUI OIEHUTD II0 IeCATIOALIBHOMI
miKaJge, mopexkomerayet ju oH A3C cBouM IpPy3bAM
¥ 3HAKOMBIM. A MOKHO MCCJIeZIOBATh IO PHIHKY B I1e-
Jiom (mogxon top down), Kak aTo caesas o 6AHKOB-
CKOMY CeKTOpy aHauTudecKkuii neaTp HADH.

Nupexc norpedburensbekux yeunuit CES (customer
effort score) — 9T0 MeTpHKa, ¢ IIOMOIIILI0 KOTOPOI KOM-
TMaHUA MOYKET Y3HATD y KJINEHTA, HACKOJIBKO JIETKO MY
OBLIO PEIUTD IIPO0JIEMY, CKaKeM, HAiiTH KOHKPETHBIHN
MIPOAYKT MJIM TIOJYYUTHh KOHCYJIBTAIIAIO CIEeI[aJINCTA.
Gartner peKOMeHIyeT CIIpaIIBaTh KJINEHTa, HACKOJIb-
KO TOT COIVIaceH (10 ceMu0aJIbHON IITKAJe) C YTBEPIK-
nenuem: «KoMmaHusa caesaia Tak, 4To MHE OBLIO JIEIKO
PEeIIIUTE CBOIO 321Uy ».

IIpormecc cbopa obOpaTHOII CBA3W MOKET CTaTh
MHCTPYMEHTOM BOBJI€UEHUSA KJIMEHTOB, OCOOEHHO
ecJu KOMIIaHUS CMOIJIa HaliTH HETPUBUAJIBHOE pe-
mrenne stout 3agaun. B 2020 r. ceTh IPOAYKTOBBIX
marasuHoB «IIsiTepouka» samycTuiia B CBOEM MO-
OMJILHOM IIPUJIOMKEHUN CBOEOOPa3HBIN IIIITNOHCKUIHA
kJay6. KoMmmanusa mpeaiaraeT KJaneHTaM 3a OOHycC-
Hble 06aJIJIBI CAMOCTOATENBHO BBICTYIUTH B POJU
TaWHBIX IIOKyIIaTeJell M IIPOBEPUTh MAaraswH Ha
IpeIMeT CBeKeCTH IMPOAYKTOB, UYMCTOTHI U TOPSI-
Ka. Ix oTueTbl MOMEHTAJbHO MOJYYalOT OTBET-
CTBEHHBIE OIlepaTUBHBIE MojpasiaesieHud. Kommna-
HUSA pelmja cpasy HECKOJBbKO 3ajad: Hajlaguia
OTOK 0OpaTHOIi cBsA3U, B 11 pas cHu3mMJIa 3aTPaThl
Ha IIPOBEPKHU, U, TJIABHOE, CMOTJIa PAa3HOOOPa3UTh
KJMEeHTCKUH onbIT. [IMI0T mMOKasaJ, 4To MoKy Imare-
JIY C a3aPTOM BBIMOJIHAIOT 3aJaHus, U Tenepb «ILs-

TepouKa» IJIAHUPYET MIPUBJIEKATh CBOUX «IIIIIHO-
HOB» K OIleHKe HOBBIX MHTepP(deiicoB, AerycTamuam
MPOAYKTOB U APYTUM UHUIUATUBAM.

3aMephl YAOBJETBOPEHHOCTU ¥ JIOAJIbHOCTHU
OOBIYHO COIIPOBOKAAIOTCA KAUeCTBEHHBIMU MCCJIIe-
IOBAaHUAMHU — KOMITAHUU XOTAT pasobparbes, moue-
MYy UX IPOAYKT IOJYUYUJI TY UJIU UHYIO OIleHKY. Of-
HAKO CTOUT IOMHUTD O crrenu(puKe TAKUX OIIPOCOB,
TUIYOMHHBIX WHTEPBBIO U (DOKYC-TPYIII — OHU OCHO-
BaHBI Ha Cy0O'beKTUBHOM MHEHUU IIOKymIaTeei. Ero
HEJJOCTATOUHO JJIA MPUHATUA CTPATETUYECKUX pe-
mrennii. Kpome Toro, orieHKy MOT'YT UCKaKaTh (DOP-
MYJITPOBKH BOIIPOCOB, CTPYKTYPa aHKEThI, BPEMsI
u coocob c6opa mH(Mpopmaruu. MHOroe 3aBUCHUT
¥ OT IPABUJIBHOCTH COCTaBJIECHUS BHIOOPKHU.

KoMmmanusam HyKHBI TEXHOJIOTUH, TTIO3BOJIAIOIIIIE
TMOJIYYUTh O0PaTHYIO CBsA3b, HE CIIPAINBAsa KJIVEH-
TOB Hampamyo. Komcyabrantel Bain & Company
Ha3BIBAIOT IT€CTh TAKUX UWHCTPYMEHTOB:

— CEMAHTHYECKUU aHaJ M3 TeKcTa (KOMMeHTa-
pueB B COIIUAJIBHBIX CETAX, OT3LIBOB) IMMOKA3bIBAET
SMOITMOHAJILHOE COCTOSHIE KJINEHTA;

— natunku «VIHTepHeTa Beleli» MOryT 3aduK-
CHUPOBaTh MPOOJIEMY 0 TOTO, KAK KJIMEHT 00paTuT-
cs C Hel;

— KOMITBIOTEPHOE 3PEeHUe C UCII0JIb30BaAHUEM Ka-
Mep, TaTYUKOB U UCKYCCTBEHHOT'O MHTEJIJIeKTa aHa-
JUBUPYET ABUIKEHNE ITOTOKA ITOKYyIIaTeJ e B TOUKe
IPOJAK;

— "ocumble ycrpoiicrBa (Fitbit, Apple Watch
¥ Ip.) maioT uwHPOPMAIMIO 0 (PU3UUECKOM COCTOS-
HUU ¥ aKTUBHOCTH KJINEHTA UJIN COTPYIHUKA;

— MHCTPYMEHTHI Web M MOOMJIBHOM aHAJIUTUKHI
(Google Analytics, «dugexc.MeTpuKa») M03BOJIAIOT
clleJIaTh BHIBOABI O IT(hPOBOM KJIMEHTCKOM OITBITE;

— 6buomeTrpusa (pacrio3HaBaHUE JIUIL, T'0J0CA, OT-
TIeYaTKOB IIaJbIeB) IOMOraeT codopaTh YHUKAJIbHYIO
nH(pOPMAIIMIO AJd ayTeHTU(PUKATTUY KJINEeHTAa.

HomycTuMm, MeHEIKephbl ONIPENeJTUINCh ¢ TTOKa-
3aTeJIAMU, BHIOpaJ 00JaCTH KJINEHTCKOrO OIIbITa,
KOTOpbIE OHU HaMePEeHBI IIOMEHATH, U paspadoraim
KoMILIeKc Mep. Korma gesio moxoauT 10 nsMepeHu s
9 (PeKTUBHOCTHU, OBIBAET CJIOMKHO OIPEIeINTh, Ka-
KUe UMEHHO JeWCTBUA MPUBEJIU K U3SMEHEHUIO 3a-
BETHBIX MeTpPUK. [[JId 9TOro KOMIIAHUYU ITPOBOJAT
A/B-TecTupoBaHUe: BBIAECJIAIOT [BE I'PYIIIILI IIOKY-
mnarejeil, 9KCIEPUMEHTAJbHYI0 ¥ KOHTPOJbHYIO,
MEHSAIOT JIJIA IePBOil KOHKPETHBIN acIeKT KJINeHT-
CKOT'O OITBITA ¥ CPABHUBAIOT PE3YJIbTATHI.

Omenka 3(h(EKTUBHOCTH BJIOKEHUII B KJINEHT-
CKU ONBIT — KOMIIJIEKCHAS 3a/1aua, KOTOPYIO KasK-
IO KOMIIAHWM IIPUXOAUTCS PeIlaTh CaMOCTOSA-
TeabHO. OHA He TOJIBKO IIOPa3yMeBaeT BLIOOD IIpa-
BUJIbHBIX OM3HEC-TIOKas3aTesjJell M KJIUEeHTCKUX Me-
TPUK, HO U TIOVMCK BCE HOBBIX IEHICTBEHHBIX CIIOCO-
00B yCJIBIIIATH CBOETO KJIMEHTA.
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ONTUMAIJIbHOE YNPABJIEHUE KAHECTBOM 3KOHOMUKMU,
FTOCYOAPCTBA U XN3HU HEJTOBEKA

B pabome paccmompeHo codepxaHue onMmuManbHo20 cobbIMuUliHO20 ynpasaeHuUs Kave-
CMBOM 3KOHOMUKU, 20Cy0apcmea U HU3HU Yesano8eKka. PaspabomaH Kopmex onmumasnbHO20
ynpassieHus KaK Memooa UCKyccmeeHH020 UHmessnekma. [pusedeHbl XapakmepucmuKu cobbl-
muliHo20 ynpassieHUs Ka4ecmaoM accoyuamusHbIX U CMPYKMYypPHO-CAOKCHbIX cucmem U npo-
yeccos. PaccmompeHsi cobbimus u 8epoAMHOCMU 8 ynpasaeHuU SKOHOMUKOU U 20cy0apcmeom.
BsedeHa mepa HesanudHocmu 014 napamempa. lNpusedeHa MmemoOuKa cUHMe3a 8eposMHO-
cmu cobbimus no skcriepmuoli uHghopmauuu. O60cHO8aAHA HEOBXO0OUMOCMb OPMO20HAAU3AYUU
s102u4ecKoli (hyHKUUU U nepexoda K sepoamHocmHol ¢hyHKyuu. PaccmompeH aghghekm nosmop-
HbIX UHUYuUpyrouux cobeimull. [pusedeHa 00OHOMePHAA ONMUMU3AUUA cuCMmeMbl Ha s02u4e-
cKoli modesiu emecmo apugpmemuyeckoli MHozonapamempuveckol onmumu3zayuu. lpusedeHsl
CXeMbl yrpassaeHusa passumuem U 8b6IX000M 3KOHOMUKU U3 cmaz2Hayuu. OnucaHsl UHCMpyMeH-
mbl 0718 cO6bIMULIHO20 ynpPasAEHUA KAYECMBOM CUCMEM U MPOYECCO8. BbinosiHeH aHas1u3 Hedo-
cmamkos cyujecmayroueli SKOHOMUYecKol meopuu U 803MOXCHOCMU UX YCMPAHEHUA.

Knrouesbie cnosa: onmumasnbHoe yrnpasaeHue 3KOHOMUKOU, cobbimue-8biCKa3bI8aHUE, 8e-
pPOAMHOCMSb, He8aaAUGHOCMb, MO8MOPHbIe cObbIMUSA, 0PMO20HANU3AYUSA, pa3sumue cucme-
Mbl, 8bIX00 U3 CMA2HAYUU, acCOyUamueHble cucmemsl, Kpumepuli Ka4yecmea — eOUHCMBeH-
Holl napamemp onMuMu3ayuu.
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OPTIMAL MANAGEMENT OF THE QUALITY OF ECONOMICS, STATE AND HUMAN LIFE

The paper considers the content of the optimal event-based management of the quality of economics, state and
human life. A tuple of event-driven optimal management as a method of artificial intelligence has been developed.
The characteristics of event-driven quality management of associative and structurally complex systems and
processes are given. The events and probabilities in the management of economics and the state are considered. A
measure of invalidation has been introduced for parameters. The method of synthesis of the probability of an event
based on expert information is presented. The necessity of orthogonalization of the logical function and the transition
to the probabilistic function have been substantiated. The effect of repeated initiating events is considered. One-
dimensional optimization of the system on a logical model instead of arithmetic multiparameter optimization is
presented. Schemes for managing of development and exit of economics from stagnation are given are given. The
tools for event-driven quality management of systems and processes are described.

The analysis of the shortcomings of the existing economic theory and the possibility of their elimination is
carried out.

42 Buinyck 3(31) / 2021



YNpasAeHne 1 NAGH1POBaHME B 3KOHOMVIKE

Keywords: optimal management of economics, event-proposition, probability, invalidity, repeated events,
orthogonalization, system development, exit from stagnation, associative systems, quality criterion is the only

optimization parameter.

CoObITHIIHOE yIpaBJeHHE KAaueCTBOM HA OCHO-
Be aJre0pnl JIOTUKYU U JIOTUKO-BEPOSATHOCTHOI'O KC-
YMCJIEHUS, KAK MeTO] UCKYCCTBEHHOI'0 MHTEeJLIEK-
Ta COIEPsKUT B cebe eCTeCTBeHHBI aJITOPUTM OIITH-
MaJIbHOTO YIIPABJIEHUS, HO 9TO Ja’Ke He YIIOMHUHA-
JIOCh B OITyOJIMKOBaHHBIX paborax . A. Pabununa,
A. C. MoxxaeBa u aBTopa HacTodAriei crarbu [1-3].

Vupasiienre BO Bceli 9KOHOMUKE COCTOUT WC-
KJIIOUUTEJIbHO B IPUHSATAN PEIeHU, U OHU JOJIK-
HBbI OBITh ONTUMAaJbHBIMHU. ABTOP HaleeTcs BOC-
HOJHUTE IIPo0esl B 9TOI 00JIacTH 3HAHWUI, U IIPO-
0JieMa JIOTMYECKOI ONTUMU3AIINA PACCMOTPEHA UM
IIJIsI 9KOHOMICTOB BO Beell rmosiHore. K coxaieHunro,
MBI HE MOTJIM MCIIOJIb30BATh MHOIOUKCJIEHHBIE CTa-
THYECKUEe TaHHBbIE [0 SKOHOMWKE, IpUBEIeHHbIe
A. T. Arauberanom [4, 5], TaK KaK B HUX IIpUBe-
[IeHO M3MeHeHre ITapaMeTPOB II0 I'oflaM U MeCsIlaM
B IIPOIIEHTAX 10 OTHOIIIEHUIO K MCXOLHOMY MOMEHTY
BpeMeHU. B COOBITUINHOM YIIPaBJIEHUUN KaueCTBOM
ILJIsI OIEHKY BEPOATHOCTE! HEeBAJIUIHOCTHU HY KHBI
3HAUEHUSA [IapaMeTPOB B IPUHATON PasMEpPHOCTH.
Besycyi0BHO, B COOTBETCTBYIOIIINX MUHHUCTEPCTBAX
TaKUe JTaHHbIe UMEIOTCSH.

B cooTBeTcTBUM C COBPEMEHHBIM KUTACKUM
IIOJXOA0M K HAayYHBIM PaspaboTKaM, OHU JOJIKHBI
OBbITh MHHOBAIIMOHHBIMU U IOPOKIATh HOBBIE 3(D-
(hexkTuBHBIE TexXHOJOrHNU. Hacroslmas cTaTbsa OTBe-
YyaeT 9STUM TPeOOBaAHUAM.

AHanus coctoAHuUA
nynpasneHuAa 3KOHOMMUKOM CTpaHbI

A. T. Araubersan B pabore [4] BBIIOJHUJ COITH-
AJIbHO-5KOHOMHUYECKUH aHAJIN3 JOCTUIKEHU U YIIy-
mieEnii B passutuu Poccum 3a mociaenume 30 jet
¥ IIPUBEJI COOTBETCTBYIOIINE CTATUCTUYECKUE TAH-
HbIe. B conuaibHO-9KOHOMUUECKOM pasBuTuu Poc-
CHU OH BBIZIEJIMJI TPU dTAlla: IIepuoj Tpanchopma-
muorHOro Kpuauca (1991-1998/1999 rr.), BoccTaHO-
BUTeNbHBIN ogbeM (1999-2008 rr.) u TpeTuii — me-
puon kpusucoB u crarganum (2009-2020/2021 rr.),
IIPOJOJI3KATOIITUICS IO HACTOSAIIEIO BPEMEHH.

OH OTMETHJI, YTO B CTPaHE IPOMBOIILIO IIOCTE-
TIeHHOe OroCyAapCTBJIeHNe OAaHKOBCKOII CHCTEMBI,
KOoTopas IeJIUKOM ce0s IIOCBATHUIIA He 3aadaM CO-
I[MAaJbHO-9KOHOMMUYECKOI'0 PA3BUTHUSA CTPAHEI, a ca-
MOOOOTAIIeHNI0 38 CYET BBICOKOIIPOIIEHTHBIX KO-
POTKHUX KPEIUTOB U IITMPOKOr0 KPeIUTOBAHUS HAa-
CeJIeHMs W MaJIOro Om3Heca II0f, POCTOBIIUYECKU
BBICOKME TpoIleHThl. PoHmoBas OMp:Ka OcTaJjach

CIEeKYJATHUBHON, MaJi0 BJIUAMIOIINEH Ha COIHaJb-
HO-5KOHOMMUecKoe pasBuTue. OQIuUrapxmuecKui
KaIuTaJ HaMHOI'O BBIPOC U OKpen Ha (DOHe Orocy-
IapCTBJIEHUA SKOHOMUKU. SHAUUTEJIbHO YBEJIUUN-
JIach IOJIS TOCOIOJKeTa, 3aTeM CTaJU CO3aBaThbCs
KopHopamnuy mof rocKoHTpoJsieM — PocHedTh, Po-
crex, Pocuano. PenepanbHas BJIACTH CTAJIa KOH-
TPOJIUPOBATH BCE OOJIBIIYIO YaCTh KPYIHBIX KOM-
Mauuii, paHee IPUHALIEIKAIUX YCIEIITHOMY YacT-
HOMY Om3Hecy. Ha 5TOT ITyTh BCTAJIU TaKiKe PEruo-
HBI 1 MyHHUIAIAIUTeThl. IIpy aTOM G0JIbINIas YacTh
TOCYZapCTBEHHBIX IIPEAIPUATUNA U OpraHU3aIlui
He BBIMOJIHSET HUKAKUX I'OCYJAapCTBEHHBIX (DYyHK-
Uil (000OPOHHBIX, MHPPACTPYKTYPHBIX, COIMAJb-
HBIX ¥ [Ap.), & 3aHUMaeTcA camMooboraiieHrueM Ha
0ase OOBIUHON KOMMEPUECKOU OeATeJIbHOCTH, 3a-
YaCTYIO MOJIydYasi K TOMY Ke IIOMOIIb 13 OoIKeTa.

B pesyabrare amasinsa caeslaHbI TPEIJIOKEHU s
o JaJIibHelInemMy pasButuio Poccuu. YTBep:kgaer-
cs, uto B Poccuu ecTh (DMHAHCOBBIE PECYPCHI JIJIS
KPYIIHOW aHTHUKPUBUCHOI mporpaMmbl. JKuszen-
HO Ba’KHOU 3aJaueil ABJISeTCSA IOBbIIIIeHNE YPOBHSA
JKUSHU HaCeJIeHUS U COXPAHHOCTh Hapoja Poccuu.

PesynapraThl pasBUTHUS CTPAaHLI MOIJIM OBITh
WHBIMU, ecJii Obl B peaJbHOM MacliinTabe BpeMeHU
BBITIOJIHSJICS MOHUTOPUHT d9KOHOMUKU, aHAJU3 ee
COCTOSIHUS W IPUHUMAJINCH ONTHUMAJbHBIE pellle-
HUSA C UCIIOJIb30BAHNEM COOBITUIHOIO YIIpaBJIeHUS
KauyeCcTBOM Ha OCHOBE aJre0pbl JIOTUKH, JOTUKO-Be-
POSITHOCTHOI'O MCUYMCJIEHUSI M UCKYCCTBEHHOTO MH-
TesmekTa [3].

Co6bITUiHOE ONTMMAJIbHOE yrpaBaeHue
KaK MeToA, UCKYCCTBEHHOTO MHTE/NIEKTa

CoObITUIIHOE OITHMAaJbHOE yIpPaBJIEHUE Kaue-
CTBOM SKOHOMUKH, I'OCYIapCTBA U JKUSHU UeJIOBeKa
SIBJISIETCSI METOJOM KCKYCCTBEHHOT'O WHTEJIJIEKTA.
O6bexTaMu yIIPpaBJIeHUSA B SKOHOMUKE U TOCyAap-
CTBe SIBJIAIOTCS ACCOI[MATUBHBIE CHUCTEMBLI U IIPO-
1IECChI, DJIEMEHTBI KOTOPBIX JIOTMYECKU O00beInHe-
HbI onepanuamu OR, AND, NOT mno npusHaky Ha-
3HAUEHUSA — aCCOI[MATUBHO, T. €. HeYIIOPAJOUEHHO.
AseMeHTHI (ITOKA3aTeJu) OIMMCHIBAIOT COCTOSHUE
cuctembl. [Ipu Jornyeckom 00'beJMHEHUY HECKOJIb-
KHX aCCOI[MATUBHBIX CUCTEM BO3HUKAET CTPYKTYP-
HO-CJIO}KHASA CHCTeMa M3-3a ITOBTOPHBIX COOBITHUI,
colepsKaIlUXCsA B PasHBIX cucTeMax. IIoBTOpHBIE
COOBITUS €CTh COOBITHSA MH(PPACTPYKTYPHI AJIA CHU-
cTeM (3aKOHBI U IIpaBuja rocyaapctrsa). CoObITUI-
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YNnpasAeH/e 1 NASHPOBaHME B 3KOHOMVIKE

HOe ONTHMMAaJbHOe yIIPaBJeHUe, OCHOBaHHOE Ha By-
JIeBOU ajrebpe JIOTUKU U JOTHMKO-BEPOATHOCTHOM
UCUYMCJIEHUU, ABJIAETCA METOIOM WMCKYCCTBEHHOTO
UHTeJIJIeKTa U BBOAUT JJIsI MOAEJVMPOBAHUA, aHA-
Ju3a W yIPaBJIEeHUSA SKOHOMUKOMN COBCEM JPYTYIO
9(p(PeKTuBHYIO MaTeMaTuKy, HOBble SHAHUA U HO-
BbIe paHee He n3BeCTHbIEe 3(D(heKTUBHBIE 3a1aUn.

Kopre:x cucteMbl yupaBIeHUs KAYECTBOM JKU3-
HU YeJIOBEKAa, 9KOHOMUKHU U IOCYyIapCTBa BKJIIOYA-
er B ceba O6wbexTwl, Kpurepun, 3Hanusa, 3agauun,
ObGecmeueHUA:

S = {Sl’ Sz, S3, S4, S5, SG}’

rme S; =1{S;1> S12> S13> S14> S15) — HoBbIE 06BEKTEI
yrapasaenus: Munucrepcrsa, CIC, Ilpeanpusarus,
Besomacuoe mpocTpaHCTBO IIpo:KHBaHHuA, Kaue-
CTBO JKU3HU 4esoBeKa; Sy = {Sy;, Syy, Syst — Kpu-
TepUU KadyecTBa, 0e30IIaCHOCTH, 3(h(EeKTHUBHOCTH;
Sz =1{S31, S32, S33, S34> S350 S360 Sar» S3s, Szo) ~
Cy0bexThI (KTO IpuHUMAaeT pelnerns): [Ipesumenr,
Tocayma, Coser ®Pemepamnuu, IIpaBuTenbCcTBO,
Bankwu, Busnec, Yuennsie, O01iecTBeHHOe MHEHUE,
esnoser; Sy =1{Sy1, S42, S43- Sa4> a5, Sa6> Sar> Suss
Sy } — HoBble 3HaHMus: MeTo[0JI0rn4ecKre OCHOBBI,
Meroauueckue ocHoBbl, HoBble ByiieBbl cOOBITHS-
BbICKasbIiBaHuA, HoBble JIB-momenu, OOiiecTBen-
Hoe MmHeHme, CnemnuajapHble Software, Texmoso-
ruu, BeposaruocTtu cobwiTuii, Kypc momoaHuTeb-
HOTO 06pasoBaHud; Sy = {Sx;, .., Sx;5 -.r S5,} — Ho-
BBI€ 3aJa4l, i = 1, n; n = 20; Sg = {Sg;, Sgo} — Obe-
cueueHusa: JIB-ucumcienue, YHuGUIMPOBAHHBINA
KOMILIEKC CPEICTB AJsA IU(PPOBOI 9KOHOMUKH.

3anurieM moapoOHee HEKOTOPbIe KOMIIOHEHTBI
KOpTesKa.

KauecTBo sxusum uemnoBexa Si5 = {S;51, Sisa
Si535 } — mporeccsl JieueHns, 00y YeHW s, TPUHSA-
THUS PeIeHn.

Hosgle ByneBr! cOOBITHA-BBICKA3BIBAHIA Sy3 = {S 431
Sy39> Sy335 o } — 0 c60sAX CyOBEKTOB, CO0AX 0OBEKTOB,
CUT'HAJIbHBIX COOBITHASIX B 9KOHOMUKE U ITOJUTUKE, HeO-
CTOBEPHOCTH JAHHBIX, KOHIIENITYaIbHOM IIPOrHO3UPOBA-
HUH, yI'PO3ax 1 IPYIIax HECOBMECTUMBIX COOBITHI.

Hosrre mogenu pucka S ,={1S 441> Sq49> Sqaz> ) —
CTPYKTYPHO-JIOTUYECKUE, [0 CTATUCTUYECKUM IaH-
HBIM, T'UOPUIHBIE, HEBAIUHLIE, KOHIEITyaJ IbHbIe,
VHINKATUBHbIE, YIIPABJICHUA PA3BUTHEM, KauecTBa
cuCTeM YIIPaBJIEHUS, [IPOCTPAHCTBA MTPOKUBAHUS,
KauyecTBa KU3HU YeJIOBEKa.

O6mecrBennoe MHeHHE Sy = {Sy51, Sysa} —
yIpaBJIeHNE «CBEPXY», YIIPABJIEHNE «CHUY».

Conenmanbuble software Sy = {Sy61, Sugal —
Arbiter, Expa.

Texnmonmorum pucka Sy; = {Sy71, Syr9> Sarss
S74) — Tponenyps! mocrpoenus JIB-moxeneir pu-
CKa, aHaJIM3a MOJejel, IPOrHO3UPOBAHUS HA MO-
leJIA PUCKA, YIIPABJIEHUS PUCKOM.

Omnerka BepoaTHOCTEH COOBITHIL Syg = {S g1, Syg,
S 483} — II0 HEeBAJIMIHOCTHU II0Ka3aTe Iell, 110 UAeHTI(hU-
KaIuy MOJIeJIV PUCKA IT0 CTATUCTUKE, IT0 HEUKUCJIOBOMT,
HETOYHOM U HEeIIOJIHOI 9KCIIePTHON MH(OPMAIINH.

Kypc monomauTeIsHOT0 06paszoBanud S g = {891
S 499} — TEMBI JIEKIIMIT 11 TAGOPATOPHBIX PAOOT.

B paborax [3, 6] mogpo6HO paccMOTPEeHBI KOMIIO-
HEHTBI KOPTeKa CUCTEeMBbI YIIPaBJIeHUSI KAa4ueCTBOM
JKMBHU YeJIOBeKa, PDKOHOMUKM W TOCyAapcTBa, HO-
Bble BHAHUA U HOBBLIE pelrlaeMble 3agauu. asa cu-
CTeMBbI YIIPaBJIE€HUS KAUeCTBOM SKOHOMUKHU U IIpa-
BUTEJILCTBA, PETUOHA U MIPEANIPUATUA CIEAYET MC-
TOJIb30BATh TOAOOHBIN KapTeXX ¢ KOMIOHEHTaMU
¥ 3aJ]a4aMU COOTBETCTBYIOIIET'0 YPOBHA.

CoOnITHIIHOE yIIpaBJieHNe KadeCTBOM KaK Me-
TON WCKYCCTBEHHOT'O WHTEJIJIEKTA OPUEHTUPOBA-
HO Ha IOBbINIeHUEe d(PPEeKTUBHOCTHU KUIHU UeJO-
BeKa, DKOHOMHUKH W rocylapctBa. B coObITHiITHOM
YIIPaBJIEHUMW COCTABJAIOT CIeHAPUU Heyclexa,
crposaT JIB-mozmesn Heyciiexa CUCTEM, UCIOJIL3YIOT
IaHHbIe MOHUTOPUHTA MIOKAa3aTejieil CUCTEM U CUT-
HaJIbHBIE COOBITUA 00 M3MEHEHUAX B OKOHOMUKE,
TMOJUTHKE, IIPaBe M WHHOBAIIMAX IJIA KOPPEKIIUU
BeposaTHOCTell coObITuii. Ha Momensx BHIIOJIHSAIOT
KOJIMUYECTBEHHYIO OIeHKY, aHAJM3, IPOTHO3UPOBA-
HUe U yIIpaBJIeHVe CUCTEMAaMU U IIPOIleCCaMu, ITPU-
HUMAas PeIIeHUus BBIJEeJCHUS PEeCcypcoB JIJIA M3Me-
HEHUSA BEPOATHOCTEN COOBITHM].

CoObITHIIHOE YIIpaBJeHNE KaueCTBOM KU3HU
YyeJI0BEKa, rocyJapcTBa 1 SKOHOMUKU (CucTeM, 00b-
€KTOB U ITPOIIECCOB) IIOCTPOEHO Ha coObITHAX. Pac-
CMaTPUBAIOT HEBAJMAHBIE COOBITHA, O3HAUAIOIITIE
OTKJIOHEHWE IIapaMeTpPOB CHCTEMBI OT TpeboBa-
HUU 1 HOpM. PasHble cucTeMbl 1 IIPOIECCHI MOTYT
UMeTh O0Ire MHUIINUPYIOIue COOBITUS, U 3TUM
obecrieunBaeTcsa UX CBA3b. JIB-Momesu pucka pas-
HBIX CHCTEM IIPOCTO JIOTUYECKYN OO0 beUHUTH B OTHY
o6yt JIB-Momens pucka, Ha KOTOPOI MOYKHO pe-
m1aTh 3aJja4’ OIeHKY, aHAJIN34a, ITPOTHO3UPOBAHU A
¥ yIpaBJeHUS KauyeCTBOM COCTOAHUSA W PASBUTUSA
OOJIBIIION CUCTEMBI.

XapaKTepucTUKu cobbITUIMHOrO ynpaB/ieHua
KauecTBOM CUCTEM U NPOLLECCOB

XapaKTepuUCTUKN M OCOOEHHOCTH COOBLITHIHO-
ro ONTHUMAJLHOrO YIIPABJIEHUS KAaUeCTBOM CUCTEM
¥ TIPOITEeCcCOoB caenyorue [3]:

— HCCJeNOBAHMS II0 COOBITUNHOMY YIIPABJIEHUIO
BBITIOJIHSIOTCS HA CThIKE TeXHUKU, 9KOHOMUKU, UC-
KYCCTBEHHOI'O MHTEJLJIEKTA U YIIPABJIEHUS, TO €CTh
SIBJISIFOTCS KOMILJIEKCHBIMU;

— CcOOBITUIIHOE YIIpaBJIEHNE JaeT BO3MOKHOCTU
MOJIeIUPOBATh, ONITUMU3NPOBATD, OIIEHUBATD U CPAB-
HUBATh PasHble TEOPUU U IIOAXOABI K PA3BUTHUIO 9KO-
HOMUKMY CTPAHBI, TAK KAK OHU MOT'YT OBITH ITPE/[CTAB-
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YNpasAeHne 1 NAGH1POBaHME B 3KOHOMVIKE

JIeHbI B BHJE COOBITHH-BBICKA3BbIBAHUIM. OTO BAYKHO
13-32 HAJUUMA OOJIBIIIOTO YMCJIa ITPOTUBOPEYUBBIX
TIPEeaJ0KEeHU 0 Pa3BUTHUIO 9KOHOMHUKY 0e3 MCIIOJIb-
30BaHUA MAaTeMATUUYECKUX MOJeJell OT MHOTOYKC-
JIEHHBIX WHCTUTYTOB 11 HAYYHBIX IIEHTPOB;

— JIB-Momenbp KauyecTBa CHCTEMBI MOJXKHO IIO-
CTPOUTH HO HEBAJUIHOCTAM IIOKasaTesell OZHOTO
ee COCTOSHU;

— yIpaBJieHHEe CHUCTEMOM OCYIIECTBJIAETCS Ha
JIB-Mozeiu 110 KpUTEPUIO KauecTBa;

— IIoCcJie BRIUMCIeHUuA Kputepusd Ha JIB-momenrn
BBITIOJIHAETCS KOJMUYECTBEHHBIN aHaJIU3 BKJIAJIO0B
WUHUIUUPYIONINX COOBITUN U CTPYKTYPBI B KPUTE-
puit (pesyabrar). Ilo pesysbraraM TPOBOAAT HC-
npaByeHud (ynyurnenus) JIB-mozenu u onTuMusa-
U0 CUCTEeMbI. BEIUYMCIeHA TOBTOPSAIOT IO COBIIA-
JIeHUA Pe3yJIbTaTOB MOAEJIUPOBAHUA U OIEHOK IIPO-
dheccroHaIOB 9KOHOMUCTOB;

— B 9KOHOMHKE 1 9KOHOMUUYECKO! HayKe CJIely-
€T TOBOPUTH 00 yIpaBJIeHUU KaueCTBOM KU3HU Ye-
JIOBEKA;

— y4YeT IIOBTOPHBLIX COOBITUI IIPHU ONTUMU3A-
WU W YIIPaBJIeHUW KauyeCTBOM DSKOHOMUKM, TOCY-
ImapcTBa. B 9JKOHOMHWYECKUX CHCTeMaX HeoOXOouM
yUeT CBA3eH MOACHUCTEM 1 TOUHOE BbIUNCIEeHUE KPU-
Tepus KauecTBa 00beINHEeHHON cucTeMbl. IIoBTOD-
Hble COOBITHSA 9TO 3aKOHBI, IPaBUJa W OTpaHUYe-
Hua (MHQPACTPYKTypa) TocymapCTBa, BIUSIONIINE
Ha QYHKIIMOHNUPOBAHNE MHOTUX CUCTEM;

— CUCTeMY COOBITUHHOTO ONTUMAJBbHOTO YIIPaB-
JIEHUSA OTIMCHIBAET MIPEAJIOKEHHBIN KOPTEXK;

— 3a/laya ONITUMU3AINY KaueCTBa PeIaeTcs IIpu
JIF000M CJI0KHOCTH JIOTMYECKOI MOJeJIN CICTEMbI;

— cOOBITHIIHOE OITHMAaJbHOE yIIpaBJEeHHEe IIOo-
3BOJIAET MOJIYUYNTH KOJIMYECTBEHHBIE OIIeHKU Kade-
CTBa ¥ BKJIAJ0B UHUIIUUPYIOIUX COOBITUH B 3HAUE-
HUS KPUTEPUST;

— omepamnuu JOTUKO-BEPOATHOCTHOT'O HCUHUCJIIE-
HUS BBITIOJTHAIOTCSA KaK C JIOTUUECKUMU ITepeMeH-
HBIMU, TaK U C JIOTHUECKUMU QYHKIIUIMU;

— JjornuecKkre (PYHKIUU pPHCKa (Heycmexa) He
NMEeIOT HU K09(hPUIIEeHTOB, HI CTEIIeHEel;

— JIOTUYeCKUe IepeMeHHbIe CTAHOBATCS 3aBUCH-
MBIMH, KOTZIa TonajamT B ooyt JI-moxesns. ia
nepexona K B-momesnu BBITIOJNHAIOT OPTOTOHAJIMA3A-
nuro JI-momenu;

— INHAMHYHOCTL JIB-Mopmeseii 0OesomacHOCTH
U KauecTBa oOecrmeurBaeTCs KOPPEKIIUEeH BepOAT-
HOCTel MHUIUUPYIONINX COOBITHI IO CUTHAJIbHBIM
COOBITUIM;

— 3aBUCUMOCTD U CBA3b PA3JIMUHBIX CUCTEM (MO-
nIejeit) obecrieunBaeT KOPPEKTHBIN YyYeT IIOBTOP-
HBIX COOBITHI B CHCTE€MAaX, BXONAINUX B OOIIYyIO
JIB-mozesib KauecTBa OOJIBIIION CICTEMBI;

— IIOCTPOEHUE JIOTUYECKUX MOJeJiell, MX OpPTO-
TOHAJIM3AINIO, BEIUMCICHUSA M ONTUMUI3AIUIO IJIA

OOJIBIIION CHCTEMBI M3-3a BBIUMCJIUTENHLHOMN CJIOMK-
HOCTH CJI€IYyeT BBIMNOJHATH Ha CHEINMAJIbLHBIX IIPO-
TPaMMHBIX cpencTBax Apoump u Expa;

— BO3MOJKHO CBeJeHNe MHOI'OMEpPHOH apudme-
THYECKOM 3aJa4Yy ONTUMU3AIINN CUCTEMBI K OIHO-
MEPHOH ONTHMHU3AIMHU II0 KPUTEPHUIO KAuecTBa Ha
JIOTUYECKOI MOJEeJIH.

HeBanupgHocTb U mepa HeBagUAHOCTHU

HepanuguocTs — OZHO 13 IVIABHBIX IIOHATHUI
yIpaBJIeHUsS] KaueCTBOM JKU3HU YeJIOBEeKa, DKOHO-
MUKHU U rocymapcTsa [3].

PaccmoTpuM B KauecTBe IIprMepa IPOIIECC JIeUeHUsT
KaTapakKTbl IViasda. Ha mepBoM sTare B paifOHHOI ITOJIH-
KJIMHUKE TOTOBST OOJIBHOIO K OIEePAIlUH: U3MEPSIIOT
TEMIIEPaTy Py, JaBJI€HNEe U COAePIKaHNe caxapa B Kpo-
Bu. Bpau, HampaBiisisa OOJBHOTO B IIEHTD OIEpAIlMiA,
MIPUBOAUT 3HAUEHUS [IOKA3aTeJell U JesiaeT BBIBOIBI
110 KasKJOMYy 13 HUX HA OCHOBE OIIEHKU €0 HeBAJIUIHO-
cru. Hampumep, 1JIst OlleHKY HEBAJIUJHOCTH TeMIIepa-
TYPBI UCIOJIb3YIOT MUHUMAJIBHO ¥ MAKCUMAJbHO BO3-
MOKHBIE U IOITYCTUMOE SHAUEHUS TEMIIEPATYPhI.

Cxema OIleHKU BEPOATHOCTH HEBAJIUIHOCTH IIO0-
KaarTeJis IpuUBeeHa Ha puc. 1.

Ha puc. 1 moxkasaHBbI caeayoniue 3HAUeHU S TeM-
neparypst resa nanuenra: Ty, Ty, Tpop — Mu-
HUMAaJIbHO ¥ MAaKCHMAaJbHO BO3MOYKHBIE U JOIY-
crumoe; T, Ty — 3HAUEHUA IPU HEBATUJHOCTH HA
MUHYC U Ha ILJIIOC.

BeposiTHOCTY HEBAJIUAHOCTY IIapaMeTpa Ha MU-
myc (P,) un Ha nu1ioc (P,y) paBHEL:

P =P +P(1-R)+P(1-P)1-P)+
+B(01-P)(1-B)1-B);
Py =Fs + P (1-F),

Amnasornunasie GOPMYJILI CTPOST IJIA KOJUUe-
CTBEHHOMU OIIeHKU BEePOATHOCTEH HEBAJIUTHOCTH I10-
KasareJeil JaBJeHIA U caXapa B KPOBU O0OJILHOTO.

B olenke HeBaJIHAHOCTH IIPUCYTCTBYIOT 00B-
eKTUBHAA U CyO'beKTUBHAA cocTaBisaiomniue. Hesa-
JINAHOCTH — 9TO COOBITHE, IIPU KOTOPOM CHCTEMAa MO-
JKeT BBIITOJHUTH QYHKI[MY, HO C IIOTePell KauecTsa.
BosHuKAIOT 3aTPYAHEHUS B OIlEHKE HEBAJIUIHOCTH,
KOTOPBIE OJHUM IIPECTABJIAIOTCS OTKJIOHEHUEM OT
3alaHHBIX TpeboBaHM, a ApyrumM — Hert [1, 3].

YT00BI OTBETUTH HA 9TOT BOIPOC, BCIOMHUM TY
«TE€XHOJIOTUIO», KOTOPAs IPEAIIEeCTBYET OLleHKEe MHTe-

I x I x
T T T

min 1 on 2 max

~

Puc. 1. Cxema oyenku 6eposmuocmu
He8aAUOHOCU NoKaA3ameJs

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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pecyIolero Hac coobITuA (T.e. HeBaaugHOCTH). OTHUM
13 CII0cO00B ONMMUCAHNA 00BbEKTa SBJIAETCS COCTABJIE-
HIe COBOKYIIHOCTHU TPeOOBaHM, KOTOPLIM OH JOJI3KEH
VIOBJIETBOPATL. EcC/I O0BEKT YI0BJIETBOPSET BCEM
TpeOOBAHUAM, TO CUHTAIOT, UTO OH BaJaumHbIi. Co-
CTaBJIEHNE COBOKYITHOCTY TPEOOBAHUM K CHCTEME CBSI-
3aHO C IeATEJHbHOCTHIO0 KAKUX-TO JIUII U, CJIEIOBATEIb-
HO, SIBJISIETCSI CYO'beKTUBHBIM aKTOM, 3aBUCSIIIAM OT
MIOJIHOTHI 3HAHUI CUCTEMBI, OIIBITA U IPYTUX (PAKTOB.
BosMo:kHBI 11 OIIMOKY B Ha3HAUEHUH OIIPEeIeIeHHBIX
TpeOOBaHMWM, 1 IIPOIIYCKU HEKOTOPBIX M3 HUX. OTU
TpebOBaHUS MOI'YyT OTJINYATHCS B PASHBIX CTPAHAX.
HecMmoTpsi Ha OTHOCHTEJIBHOCTH IIOJTHOTHI TPE-
0OBaHUI K CHUCTeMe M CYOheKTHUBHBIN XapaKTep
UX YCTAHOBJIEHUS, NOJIMKHA OBITh 3a(hMKCHpOBaHA
Kakas-TO OIpeJeJieHHAas COBOKYIIHOCTL 9TUX Tpe-
0O0BaHUIA, IO OTHOILIEHNIO K KOTOPOI BIIOJIHE 00'beK-
TUBHO MOYKHO CYAUTH O HEBAJIUIHOCTY WJIN BAJIUI-
HOCTH JAHHOU cucCTeMbl. B 5TOM 1 cocTOUT nuaiek-
THKA Cy0O'beKTUBHOI'0O 1 00'beKTUBHOT'O B OIlEHKE He-
BAJIUHOCTHU, 0E30IIACHOCTH U KAaUeCTBa CUCTEMEI.

Co6bITUA U BEPOATHOCTU
B yNpaBAeHUN IKOHOMMUKOI U rocyf,apcTBOM

TeopeTnuecKoii OCHOBOII COOBITHIHOI'O OIITH-
MaJbHOI'O YIIPABJEHUS CTPYKTYPHO-CIOKHBIMU
cucTeMaMu, O0beKTaMU U IIPOIleCCAMU B 9KOHOMMU-
Ke U IrOCy/IapCTBe SIBJIAIOTCSA [MOHSITUSA COOBITHE, CH-
cTeMa, BePOATHOCTh COObITHA. B DKOHOMUKE cucTe-
Ma MOJKEeT MMeTh MHOro cocTosaHuil (multy-state)
BMECTO IBYX COCTOAHWH B TexHuKe [3]. Ina cu-
CTeMbI BBIJEJAIT NHUIIUUPYIOIIe, IPON3BOIHbBIE
W UTOrOBOe COOBITHA. B COOBITHUIHOM yIpaBJie-
HUU COOBITUSA U UX BEPOATHOCTU OIIPEAESIIOT II0-
PasHOMY AJIs PA3JIMYHBIX TUIIOB CUCTEM.

Ncmopus 803HUKHOBEHUS
hyHOaMeHMAAbHO20 MOHAMUSA «cobbimues

U. A. Pabunun B pabore [1] onucan Hay4YHBIH
BKJIaJ BeIgaomuxca yuenbrx k. Bynsa, I1. C. Ilo-
penkoro, C. H. Bepuinreiina, A. H. Koamoroposa
u B. U. T'nuBenko B ocHoBaume JIB-ucumciaenus.
denomen JIB-ucuncieHnus B TOM, YTO OHO He OTpa-
JKEeHO B MaTeMaTUYeCKUX CIPABOUHNKAX KaK Hayd-
Hasd OUCIUIIINHA, XOTS IPUMEHSEeTCA BO MHOTHX
MIPUTIOKEHU X,

Axcuomamuka JA02UKU B6blCKA3bl8AHUl. AwH-
rmiickuil yueHbln [skopmsxk Bynb omyOsamroBas
B 1854 r. cTaThio, B KOTOPOI BBEJI MCUUCJIEHUE HC-
TUHHOCTU BblCKA3bl8AHULl nau ByeBy ajreodpy.
9ra paboTa moJI0KMJIa HauaJio HOBOUW HAYYHOU AMC-
UIJIAHBI — MATEeMaTUYEeCKON JIOTUKU.

B MmaTemaTuueckoil JIOTHMKe IIPeAJIOKeHNeM Ha-
BLIBAIOT BCSIKOE BBICKA3LIBAHUE, O KOTOPOM HMe-
€T CMBICJI F'OBOPUTD, YTO OHO MCTHUHHO HJIM YTO OHO

J0:xHo. 3anuck A AND B ecTb IpenJjioiKeHue, I1c-
TUHHOCTH KOTOPOI'0 PABHOCUJIbHA NCTUHHOCTY 000UX
npenao:xeruit A u B. 3anucs A OR B ecTb IIpeJio-
JKeHUe, NCTUHHOCTh KOTOPOT0 PABHOCHUJIbHA HCTHH-
HOCTH, II0 KpaliHeil Mepe, OMHOTO 13 IPeAIoKeHni A
niu B. VicnonbayeTcs TaK:Ke OTPUIlaHNe IIPeIJIoMKe-
Husg A. 3anuck U ecTh Ipeno:KeHne, KOTOPOe BCer-
Ia UICTUHHO. 3aIuch V ecTh IpeajoiKeHne, KOTOpoe
Bcerga JoxkH0. MHOKeCTBO IIPEeIJIOKEeHNN IBISeTC
HOPMUPOBAHHOIT OyJIeBOIi aJIredpoii ¢ caMoii ITPOCTOMI
HOPMOIi, KaKasd TOJbKO BO3MOKHA. 37IeCh KAKIOMY
MIPEIJIOKEeHNI0 A IPUIAIOT «JIOIMYEeCKoe 3HAUCHUE»,
paBHoe 1 nu 0, ecyi 0HO UCTUHHO MJIN JIOMKHO.

Briparomuiica yuenniin I1. C. Ilapenkwii [1, 7]
OPEeIJI0MKII PellleHre o0Iell 3a4au TeOPHUU Bepo-
SITHOCTH IIPY IIOMOIIA MaT€MaTUYECKOM JOTUKH.

Axrcuomamura cobbimuil. Poccuiickuii yueHbIi
C. H. BepHireiia onyoaukosas B 1917 r. crarsio,
B KOTOPOM PACIPOCTPAHUJ AKCHOMATHUKY IIPEIJIO-
JKeHUusA JIOTUKM By/is Ha aKCcMOMATHKY COOBITHS.
OH IpuBeJ COBOKYIIHOCTb TPUHAAIIATH IIPE/JIOMKe-
HUI, KOTOpPbIE pacCMaTPUBAJ KaK aKCHOMATUUe-
CKOe OIMCAaHUe MOHSATUS COOBITUS, I BBEJI BEPOST-
HOCTHU coObITUM. IIpu 5TOM OTIIAIa HEOOXOAMMOCTh
B (OPMYJIMPOBKE CIEI[UAIbHON aKCUOMATUKY IJIS
MOHATUSA «COOBITUSI», U HCIOJb30BAJIACh I'OTOBAS
aKcumoMaTuKa MpeasoskeHmii. Takas mocTaHOBKA
BOIIPOCA BITOJIHE 3aKOHHA, IOCKOJIbKY KasKI0OMY CO-
OBITUI0O A MOYKHO IIOCTaBUTH B COOTBETCTBYE TIPEJ-
JIOJKeHUe «COObITUE A TPOUCXOAUT» (B HACTOAIIEM,
B IIPOLIEAIeM UJIu B Oyayimem). ['oBOpUTHL 0 Bepo-
SATHOCTY COOBITUS A MJIU O BEPOSATHOCTU UCTUHHO-
CTM Ha3BAHHOIO IIPEAJIOMKEHUS, OUEBHUIHO, OIHO
¥ TO Ke. BepoATHOCTh MCTUHHOCTU MPEII0KEHU S
obyiamaeT TeMHu Ke (opMaJbHBIMH CBOMCTBAMU,
YTO U JIOTUUECKOe 3HAUCHUE ITPEeJIOKEeHNsI, HO MO-
JKeT IIPUHUMATD yKe He 1Ba 3HaueHus 1 u 0, a Bech
KOHTHUHYYM 3HaueHu Me:xkay 0 u 1. AKkcuomaruka
COOBITUH-TIPEIOKEeHN BepHINTeliHa aKTUBHO KC-
MIOJIb3YeTCS B TEOPUU HANEKHOCTU U 6€30IIaCHOCTH
B TeXHUKE, HO OKa3aJjiach 3a0bITOM B DKOHOMUKE.

Axcuomamura eeposmuocmeit. HopmupoBaHHas
OysieBa ajreOpa M3MEPUMBIX ITOAMHOMKECTB CErMeH-
ta {0, 1} aBMIacs 00PA3IIOM AJIA IIOCTPOEHUS AKCHU-
OMATHKH! BEPOSTHOCTH. ITY AKCUOMATHUKY IIPEIJIO-
sxku A. H. Kommoropos (1929 r.). BepositHocTh pac-
CMaTpPUBAJIACh KaK OHA 13 BO3MOXKHBIX Mep. Bo Bcex
clIy4JasixX, T/ie Peub UAeT 00 U3YUEeHUU CAYIANHBIX Be-
JINYWH, COOBITUSMU SBJISIOTCS [IOIAJaHUS 3HAYSHU N
CJIyYaiTHOM BEJIWYUWHBI HA T€ UJIU WHBIE MHOXKECTBA
TOUEK UMCJIOBOI OCH, M 9TU COOBITUS HYKHO paccMa-
TPHUBATH KAK MHOKECTBA «3JIEMEHTAPHBIX COOBITHIT».
ITocnemusas kaura A. H. KosmoropoBa, KOTOpyio OH
ua3gaJ Oyayuu 3aBeyooIuM Kadeapoii MaTeMaTmye-
CKOI1 jjoruku B MOCKOBCKOM YHUBEPCHUTETE, II0CBS-
IIIeHAa BBEIEHUIO B MATEMAaTUUYECKYIO JIOTUKY.
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Arcuomamurxa muoxcecms. Poccuiickuii yue-
He1ii B. U. I'muBenko onyoamkoBaa B 1939 r. cra-
THbI0, B KOTOPOM BBIMOJIHIJI aHAJIU3 1 0000IeHUA
AKCHUOMATHUK IIPEIJOKEeHUN, COOBITUNA W BEPOAT-
"Hocreil. OH IIOKasaJ, YTO OTIIAaJIa HEeOOXOZMMOCTh
B (hOpPMYJIHPOBKE CIIEIINAJIbLHON aKCUOMATUKU He
TOJBKO AJIS IIOHATUS «COOBITUA», HO U JJIsI CAMOTO
IIOHATHUSA «BEPOATHOCTD»: MOMKHO MCII0JIb30BATh I'0-
TOBYIO aKCHOMAaTHUKY MHOKecTBa 1 Mepbl. COOBITHSA
paccMaTpuBarOTCA Ha 9JIeMeHTaX MHOYKEeCTBA.

. A. PsOuHUH MCIOJIB30BaJ IOJOKeHus JIB-
WCUYUCJIEHUs MIJs mocTpoeHus JIB-momeneir pucka
¥ aHAJIM3a HAJEKHOCTY 1 0E30IIaCHOCTH B TEXHUKE Ha
OCHOBe 0a30BBIX aKCHMOMATHUK JIOTUKHU, COOBITHIH, BEpO-
SITHOCTY W MHOXKECTBA. OTO CJIEAYIOIIUE TTOJI0MKEeHUs,
UBJIOKeHHbIe B pabore [1]: cOOBITHS MMEIOT TOJIBKO
nBa ypoBusa 3HaueHnit (0 u 1); coObITHS CBA3AHBI JIO-
ruueckumu cBasamu AND, OR u NOT, MoryT uMeThb-
cA IMUKJbBI ¥ IOBTOPHBIE coObITHS; JIB-Mozmenb pucka
CTPOSAT II0 cxeMe (PYHKITMOHUPOBAHUS CUCTEMbBI B BU-
e KpaTdyailinx IIyTel YCIEeIIHOro (PYyHKIIMOHNPOBa-
HUSA WJIN MAHUMAJIbHBIX CEUeHUIN OTKA30B; BHIUMCIIS-
IOT BEPOSITHOCTDH HAJEKHOCTU MU 0E30IacHOCTU CU-
CTEMBI; aHAJIUTHUYECKHU BBIUMCIIAIOT BKJIAIbI MHUITIU-
PYIOIIUX COOBITHI; TI00YI0 JI-PyHKI[MIO TPeodpasyoT
K OPTOTOHAJBHOI (pOpMe M 3aMeHAT B-QyHKIHel,
Ha KOTOPOI ITPOBOAAT KOJIUUECTBEHHbIE BIUNCIICHNS.

B pasBuTne (pyHZAMEHTAJIHLHOI'O HOHATUS «CO-
ObITHE» HAMM BBEJEHO B Y9KOHOMUKY IIOHSATHE «CO-
ObITHe-BbICKAa3bIBaHNE». BbICKa3bIBaHNE U COOBI-
THEe 9TO OJHO U TO JKe. BbICKasbIBaHIE eCTh COOBI-
Tre. CoObITHE OIIpedesisieTcsd CJIOBAMH, TO €CThb
BbICKasbIiBaHueM. CoObITHe-BHICKA3bIBAHNE €CTh
IpsiMOe ydacTue uesoBeKa-mpodeccuonasia (1 ero
3HaHNII) B OIleHKe SBJeHnsA. VICTUHHOCTDH COOBITH -
BBICKA3bIBAHUS OIEHUBAETCS BEPOSITHOCTHIO.

CiosxHOe COOBITHE-BBICKA3hIBAHNE IIOJIYyYAIOT 00B-
eHEeHeM IIPOCThIX COOBITUI-BBICKA3bIBAHUN JIOT Y-
cxumu onteparuavu M, HJIH, HET. B oriauune ot ObITO-
BOT'0 MCKJIIOUAIOIIEro ITOHMMAHUS, JOIMYeCKas omepa-
nua MJIH nveeT CMBICT <A Yy WK Yo U Yq U Yo».
CiosxHOEe COOBITHE-BLICKA3BIBAHNIE ABTOMATHUUECKU II0-
POKIaeT CTPYKTYPY I'pad Uiau CTPYKTYPHYO MOJEJb.

B oTiinume oT TeXHUKM, Ie IOJ COOLITHEM IIO-
HUMAaeTCs TOJBbKO JBa COCTOAHUA (OTKAa3/HEOTKAas,
HUCITpaBeH/HenCIpaBeH) dJaeMeHTa, 00beKTa, CUCTe-
MBI, B 9KOHOMUKE COOBLITHE-BbICKA3bIBAHNIE HMEET
MHOro cocrossumii (multy-state), Gosee rayGorwmii
CMBICJI ¥ O3HAYAET HEIIOCPEACTBEHHOe YUYacTHe ue-
JIOBEKa-Ipo(heccruonasia B OIleHKe COOBITHUA.

YnpasneHue He8aUOHOCMbIO CUCMEMbI
OreHKa COCTOAHMSA (HEBAJIUIHOCTH) CUCTEMBI (MU-
HUCTEPCTBA, IPEIIPUATHIS) — BAXKHA 3a,1a4a B yIIPAB-
gerun. COCTOAHME CUCTEMBI OIMUCHIBAETCA OOJIBITIM
Y1CJIOM IIOKasaTeJieli, Pa3HOU CYIIHOCTH 1 Pa3MepPHO-

ctu. Mozenb 1 KpUTepUii KauecTBa CUCTEMBI MOXKHO
TIOCTPOUTH JIJI OJTHOTO COCTOSAHUSA CUCTEMBI [3].

A ympaBieHUs cCUCTEMOU OyaeM OIeHWBATh
COCTOSIHME CHCTE€MBI ONHWM CBOAHBIM IIOKasaTe-
JieM, Ha30BeM ero KpurepueMm KauectBa. KauecTBo
cuCTeMbl OyIeM OIeHMBATh UYepes HeBAJUIHOCTH
ee mokasareseii. HeBaJIuaHOCTH ITOKA3aTesasd eCcThb
OTKJIOHEHWE ero 3HAUYeHUs OT HOPMbI. OTO OIIpee-
JeHne OymeM pacCMaTpUBaTh KAaK BBICKA3bIBAHUE
B ByseBoii jloruke, KOTOpoe SKBUBAJEHTHO COOBI-
THUIO: BBICKA3bIBAaHMNE €CTh COOBITHE M, HaoOOpoT,
Kaix0e COObITHE OIIPeeIAeTCs BbICKa3bIBAHIEM.

Mepa HEBaJUIHOCTY ITOKA3aTEJIsI €CTh BBHIUMCJISA-
eMbIi HOPMUPOBAHHBLIN KPUTEPUN HEBaJUIHOCTH,
umeronuii 3Hauenue B uarepsase {0, 1}. Kpurepuii
HEeBAJIUIHOCTY aCCOIIMATUBHOM CHCTEMBI, OIIPeIeJIs-
eTcs KaK JIOTMYecKasi CyMMa HeBaJIUTHOCTEH II0Kasa-
resieii. OH TaKsKe nMeeT 3HaueHne B nHTepBase {0, 1}.

Kpurepuii kauecTBa CHUCTEMBI OIIEHUBAIOT €XKErof-
HO, IIOKBAPTAJIBHO, IIOMECSYHO WJIU IT0 CUTHAJIBHBIM CO-
ObITUAM (BBICKA3bIBAaHNE IIPE3UIEHTa, 00BaJ IIeHbI Ha
He(Th). YIIpaBieHNe U OITUMUSAIINAS I YTy UIIIeHsT
KauecTBa CUCTEMbI OCYILIECTBJISIOT IIYTEM BJIOKEHUS
CPEeJCTB, HOBBLIIEHUS KBATU(MUKAIINY HCIIOJTHUTEIEH.
Omepanuu ¢ KpUTEPUSIMY HEBAJIUJHOCTU BBITOJIHSIIOT
KaK ¢ BEPOATHOCTSIMU coObITUI B JIB-ucuncienuu.

CuHTE3 BepOoATHOCTU cObbITUA
no s3KcnepTHoi nHbopmaumm

IIpu ympaB/ieHUM KaueCcTBOM ITPOIIECCOB KU3HU Ue-
JIOBEKA BEPOSATHOCTU COOBLITHI-BHICKA3LIBAHUM OIIEHU-
BAIOT II0 HEUMCJIOBOI, HETOUHON UM HEIOJIHOI SKCIIEPT-
HOU nH(MOPMAITUY METOIOM CBOAHBIX PAHIOMU3NPOBAH-
HBIX TIoKasareseir mpodeccopa H. Xosanosa [8]. Ixe-
TepT He MOYKET AATh TOYHYIO OIEHKY BEPOATHOCTH Of-
Horo cobwITusa. OH cresiaeT 3TO TOUHee U 00'HLEKTUBHEE,
ecJix OyZieT OIeHnBaTh 3—4 aJbTepHATUBHBIE TUIIOTE3EI.
DopmMyaupyIOT TUIIOTEe3bl. BecoBble K03((MUIIEHTHI
TUTIOTE3 OTCUUTHIBAIOT AMCKPETHO C 3aJJaHHBIM ITIaTOM,
MIPUHUMAIOIINX 3HaueHusA B nHTepBaJje ot 0 1o 1.

@OopMyIUPYIOT IUIOTe3Rl Ay, Ay, ..., A,,. Beco-
BbIe KOA(DMUIMEHTHI TUTIOTE3 W1, Wy, ..., W,, OTCUN-
TBIBAIOT JUCKPETHO ¢ Itarom h=1/n, rme n — 4uc-
JIO TPaJaIuii BECOMOCTU TUIIOTE3, TPUHUMAOIITAX
3HAUYEHUA U3 MHOXKECTBA

Py =R +Py(1-Fg)+Po(l-F)1-FK)+
+P1(1-Po)A-Py)1-Fy). @

MHOXecTBO BceX BO3MOYKHBIX BEKTOPOB BeECO-
BBIX KO9()(PUITUEHTOB:

Py=Pg+P3(1-Py)+P4(1-P3)1-Py); (2

rae Ny, Ny, ..., N,, — 4uCJI0 Tpajanuii B BECOBBLIX KO-
a(ppunueHTax.

AkTyanbHele npobnembl SKOHOMUKM M YNPABAEHMS
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IKCIIEPTHYIO MH(OPMAIINIO 10 BECOBBIM KO3(-
(umeHTaM 3a7aI0T B BUE OPAMHAJJIBHONU HOPSMI-
KOBOII mH(GOPMAIIUN:

Py =P 5+Pe(l-Ps5)- (&)

U MHTEPBaJbHOI 9KCIIEPTHO MH(POPMAIIIL:
—dPB; =P, /pi =B / pizos +AP,=F; /pi1 —Bi /pi- @)

O0beqUHEHHYIO 9KCIIEPTHYI0 NH(pOPMAIIUIO Ha-
3BIBAIOT HEUNCJIOBOM, HETOUHON 1 HemoJaHoi. Ecre-
CTBEHHO, BBITIOJIHACTCA TAKIKe YCIOBHeE:

Y]_=Y2VY3VY4VY5. (5)

YeanoBus (1-5) BBIAEIAIOT 001aCTDH JOITYCTUMBIX
3HAYEHUII BeCOBBIX KOB(M(MUIIUEHTOB Wy, Wy, ..., W,
B KauecTBe UMCJIOBBIX OIIEHOK BECOBBIX K03(du-
IIMEeHTOB UCIIOJb3YIOT MaTeMaTudecKue OKUIAHUA
PaHIOMU3SUPOBAHHBIX BECOBBIX KO9(D(PUIIEHTOB.

Bruiunciienns: MOBTOPAIOT AJIA Tpex u 0oJjiee sKC-
neproB. CocTaBIAOT TAOJUITY OIIEHOK BECOBBIX KO-
3¢ GUIIEeHTOB TUIIOTE3 OT BCEX SKCIIEPTOB. BhIumc-
JIAIOT CBOAHBIE OIIEHKU BECOBBIX KO2(D(PUIIMEHTOB
wi¥, Wo¥, ..., W, * rumores A;, A,,..., A, 0 TaHHLIM Ta-
OJIUIIBI U TETIEPD YsKe C YUeTOM BeCOMOCTEH 9K CIIEPTOB,
yCTaHABJIMBAEMbBIX CYIIEP-9KCIEPTOM II0 M3JI0KEHHOM
BBIIIIE METOANKE. BLIOPaioT ruiroTesy ¢ HanboIbIIeH
OITEHKOM CBOJHOT'O BECOBOT'O Koa(hduIiimeHTa.

OpToroHanunsaumsa nornyeckoin GyHKuum
M nepexopa, K BepOATHOCTHOM GyHKLMKU

Oproronanmusamnus JOTHYECKOH (QYHKIIUU He-
BaJIMTHOCTH (Heycmexa) HeobxoguMa IJid Iepexonra
K BEPOSATHOCTHOU (DYHKITMY HEBAJIUIHOCTH (HeycIIe-
xa). ImenHo Ha B-QyHKIIUM BBITIOTHAETCA aHAJU3
CHCTEMbI U MIPUHUMAETCSA ONTHUMAJIBHOE DPeIlleHue.
J71s1 GOJIBIIIUX CUCTEM OIlepaIiusa OPTOTOHAIN3AIUN
OTJIMYAeTCA OOJIBIIION BBIYUCIUTEIBHON CJIOMKHO-
crrio. Oua BeITIONTHSAETCA HA Software Apoump [9].

JlornuecKkyio (yHKIIMIO MOKHO 3aIINCHIBATH KAK
IJs ycIlexa, Tak W Heycmexa cucteMbl. Mbl Oyaem
3aIlNCLIBATE €e IJIsI HeyCllexa, TaK KaK B 9TOM CJIY-
Yae IIPOoIle BOCIIPUHUMAETCS, KAKUMH IIapaMeTpa-
MU CJeIyeT yIIPaBJaaTh. IIpu J1000M Uuciie Jioruue-
CKUX II€PEMEHHBIX KPUTEPUH yCIlexa 1 HeycIiexa Ka-
yecTBa Haxo#ATcsa B uaTepsade {0, 1}.

PaccmoTpuM omepamuoo OPTOrOHAJJIU3AUU JIO-
ruYecKol (PyHKI[MY HA IIPOCTOM IIPUMeEpe.

IlycTte cucTema ONMCBIBAETCS IIapaMeTpaMu,
KOTOPBIM COOTBETCTBYIOT JIOTUUYECKIUE [IepeMeHHbIe
Z1s Loy ZJ-, ey Z,. Jlornueckasa QyHKIUA HeycIIe-
Xa CUCTEMBI:

Y=ZivZyv..vZjv...vZp, (6)

rae Zy, .., Z, — JOTU4YeCKNe IepeMeHHbIe /I mapa-
METPOB COCTOSHMA.

OpTOroHaJIBHOCTH CUCTEMbBI 03HAYALT, UTO JIOTHYe-
CKOe IIPOM3BeieHNe JIFOObIX ABYX JIOTMYECKUX CJjiara-
eMbIX B (6) TOXKHO paBHATHCA HYJI0. TaKkoil opToro-
HAJIBHOI JIOTMYEeCKOU (DyHKITMeH Heyclexa ABJIsSeTC:

Y =2V ZoZi~N Z3ZoZy ....

BeposaruocTHaa QyHKIIUA Heyciexa (UJIU KpHU-
TEepUil KauyecTBa):

PY)=R+P(1-P)+P(1-P)1-P)+...,
rme P]. — BEPOATHOCTDH HEeyCIIlexXa COOLITUSA Z]. .

MoBTopHble MHULMUpPYIOLWME CO6bITUA

PaccmoTpuM mpuMep C IIOBTOPHBIMU HHUITUU-
pymoimumu cobpiTuamu (puc. 2). imerorcsa yeTbipe
mporecca (MuHHCTEpCTBa) S1, Sy, S3, Sy, KOTOPLIE
3aal0TCA MHUIMUPYIOIIUME COOBITUAMU HHQDPa-
CTPYKTYPBI — BHEIITHEHW cpeabl, O0Ieil I BcexX
IIPOIECCOB: S; — COOBITUAMU Z;, Z3; Sg — COOBITH-
amu Zy, Z,; Sg — coObITuAMA Z;, Zy, Zx; Sy — C€O-
ObrTuAMU Zy, Zg, Zs. COOBITHA BXOAAT IOBTOPHO
(0 HecKOJBKO pas) B mporeccel. Hampumep, Z;
BXOIUT B S; U S3, Z5 BXOZUT B Sg U Sy U T. A. ITO
MIPUBOLUT K TOMY, 4TO JI-QYHKIIUS IS UTOrOBOI'O
cobObITUS (TOCymapcTBa) Y mMeeT IIOBTOPHBIE COOBI-
TusA. BeposTHOCTU Heycliexa WHUIUUPYIOIIUX CO-
Obrtuit Zy, Zy, Zsg, Z4, Z5 COOTBETCTBEHHO DAaBHBI
P, Py, Pg, P,, Py. IIpeanonaraercs, 4TO BEPOATHO-
CTH HeyclleXa MHUINUPYIOMINX COOLITHI BHYTPEH-
Hell cpeabl MUHUCTEPCTB PABHBI HYJIIO, ¥ IIO9TOMY
9TU COOBITHUS HEe BBEIEHBI B PACCMOTPEHUE.

B cTpyKTypHOIT Momesn Heycliexa CHUCTEeMBI Y
mporneccsl Sy, Sy, S3, S, CBA3AHBI ¢ UHUIUHUPYIO-
UMY COOBITUAMU Z;, Zg, Zg, Z,, Z5 JOTUUECKON
onepanueit UJIHU (puc. 2):

S, =2ZvZg; Sg=ZyvZg; Sg=Z\NZNZs;
Sy =ZyZyvZs.
Mogenn HeycIIexa CUCTEeMBI Y!
Y=Sl \/Sz VS3VS4.

Puc. 2. CmpyxmypHas cxema cucmemwl
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Yrob6b! nepeiiTu ot JI-QyHKIIMY HeycIeXa crucTe-
MBI K BEPOSITHOCTHOI (PYHKIMU PHCKa Heyclexa,
Heo0XoauMO IIpeoOpasoBaTh Y K JIOTUUYECKOH Oec-
TIOBTOPHOM OPTOTOHAJIBLHOM (hopMe.

IIpumem, 4TO BEPOATHOCTU MHUIIUUPYIOIIUX CO-
ObITuii paBHLL: Py = Py=P3=P, = P5=0,1. Berunc-
JUM PUCK HOTepu KauecTBa (Heycmexa) rocynap-
CTBOM 0e3 yueTa U ¢ yUeTOM HMOBTOPHBIX COOBITHIA.
W3-3a mpocToil CTPYKTYPHOU MOJIeIN HeyclexXa Cu-
creMbl Y, TIle ©UMeeTCsA TOJIBKO JIOTMYeCKasl CBA3b
HJIHU mexny coObITUAMU, oboiigeMcsa 0e3 opToro-
HAJIM3AaIlUU U BLIIIOJHUM PACUueThl BPYUHYIO.

Bes yuera MOBTOPHBIX COOBITHI PHUCK HeycIexa
MUHHUCTEPCTB U rOCYyIapCTBAa:

P(S;) = P(Sy) = 0,1+0,1x(1-0,1) = 0,19;
P(S3) = P(S,) = 0,1+0,1x(1-0,1)+
+0,1x(1-0,1)x(1-0,1) = 0,271;

P(Y) = 0,19+0,19x(1-0,19)+
+0,271x(1-0,19)x(1-0,19)+
+0,271x(1-0,19)x(1-0,19)x(1-0,271) = 0,6505.

C yueTOM IIOBTOPHBIX cOObITUI JI-MOmennp Hey-
cIiexa CUCTeMbI Y 3aaeTCs BhIPaKeHueM:

Y=ZvZyvZvZ N2 5,
¥ BEPOSTHOCTh HeycleXa CUCTEeMbI Y paBHA:

P(Y)=0,1+0,1x(1-0,1)+0,1x(1—0,1)x(1-0, 1)+
+0,1x(1-0,1)x(1-0,1)x(1-0,1)+
+0,1x(1-0,1)x(1-0,1)x(1-0,1)x(1-0,1) = 0,4095.

Eciu npuHSTS, YTO aKTUBBI MUHUCTEPCTB O HA-
KOBBI U B CyMMe PaBHBI (), TO 6e3 yueTa MOBTOPHBIX
COOBITHI TOCYZApPCTBO IOJIXKHO BO3MECTHUTH (BBIJE-
JIUTh (pUHAHCUPOBAHKWE) MHUHUCTEPCTBAM IIOTEPU
B cymme 0,6505 Q. B To BpeMsa KaK ¢ KOPPEKTHBIM
YyUYeTOM MOBTOPHBLIX COOBITHII TOCYZapCTBO TOJIMK-
HO M3pacxomoBaThb TobKo cymmy 0,4095 @, To ecTh
B 1,6 pasa menbire. Takum o6pas3oM, KOPPEKTHBINA
yUeT IIOBTOPHBIX COOBITHI 00sA3aTe IeH.

Kputepuii KauectBa — e 4AUHCTBEHHbI NapameTp
ONTUMM3ALUUN CUCTEMDI HA IOTMYECKOWU MOLENN

CoObITHITHOE OIITHMAJILHOE YIIpaBJIeHNe, SBJIS-
sICb METOJIOM MCKYCCTBEHHOT'O MHTEJIJIEKTa, [I03BO-
JISIET BO BCEX CIyYasX KaK KaKIbIil mapaMeTp, TaK
¥ BCe ITapaMeTPbl OLHOT'O COCTOSIHUS CUCTEMBI, CBS-
3aHHbBIE JJOTUYECKO (PDYHKI[Mel, CBECTU K OTJHOMY
mapaMeTpy — KPUTEPHIO KauyecTBa CHUCTeMbl. Tem
CcaMbIM CYII[ECTBEHHO YIIPOIIAeTCs KaK IIOCTAHOB-
Ka, TaK U PellleHre 3a1auy OITUMU3AIUY U YIIPaB-
JeHusa cucreMou. [pyrumMu cjaoBamMu, OINTHUMH3A-
I[MOHHBIE 3aJaYM CHUCTE€M U IIPOIIECCOB SABJIAIOTCS
CJIeICTBHEM COOBITUMHOTO YIIPABJIEHUA KAUeCTBOM.

3ajava yrnpaBjeHus U IPOTHO3UPOBAHUSA MHO-
TOMEPHBIX CHCTEM U IIPOIIECCOB BOSHUKJIA B CEPEIU-

He 90-X TOM0B IIPU UHTEHCUBHOM PAa3BUTUU CPEICTB
aBTOMATU3WPOBAHHOTO YIPABJEHUA TEXHOJIOTU-
yecKuMu mpoiteccamu. OHa BKJIIOUaeT B cebA Kak
yIIpaBJjieHHEe TEeKYIIUM COCTOAHUWEM, TaK M omepa-
TUBHOE yIIpaBjieHne (YIpaBJIeHUE C ONePeKeHneM)
B IIpocTpaHCcTBe cocTosgsHui. [I[puMepamMuy SBIAIOT-
CA CJIOYKHBIE TeXHOJIOTUUYECKUE ITPOILECChI TIePEeTOH-
KU He(pTH, onmcbiBaeMble 45-10 mapaMeTpaMu, ILjia-
HUpoOBaHMe QYHKIITMOHUPOBAHUSA U MOJEPHU3AINNT
KOPHOPATHUBHON MH(POPMAIIMOHHONA CUCTEMBI U IP.
B sTtux mpumepax Momesu IIPU HCHOJIb30BAHUU
TPASUIIMOHHBIX METOJOB OKAa3bIBAIOTCA HACTOJb-
KO CJIOKHBIMM M3-3a IIOCTPOEHUA MJIs ITapaMeTPOB
nuddepeHnIaIbHBIX YpPaBHEHUI, KOPPEIAINOH-
HBIX MAaTPHUIL, IIPOCTPAHCTBA BO3MOIKHBIX COCTO-
SAHUHN, UYTO MPAKTUUYECKU TepseTCA MIPO3PAYHOCTD
peleHunii u pe3yJIbTaTOB.

CoObITHIIHOE yIIpaBJIeHNe IIpeajaraeT JIormdye-
CKMe MOJIeJTA YIIPAaBJIEHUA KaueCTBOM CUCTEM U IIPO-
IIeCCOB, KOTOPhIE MOTYT UMETH JIOOYIO JIOTUUECKYIO
CJIOYKHOCTB CO CBSISBIO JIOTMYECKUX TIePEeMEHHBIX
goruueckumu onepanuamu OR, AND, NOT. Jloru-
yecKad MOZeJb KauecTBa He uUMeeT Koah(puiueH-
TOB U CTeIeHell, IPOCTO peIraeTcs 3aJava aHaimsa
KayecTBa MO KOJUYECTBEHHBIM OIEHKAM BKJIAJ0B
¥ 3HAUMMOCTEH COOBITUI B KPUTEPUII yIIPaBIeHUS.
IIpocTo pertaeTcsa 3amava ONTUMUSAIINU, KOPPEK-
THO YUUTBHIBAIOTCSA IIOBTOPHBIE COOBITHUA. IIpu coOBI-
TUAHOM YIPaBJIEHUU KAaUeCTBOM OOJIBIIIHMX CHCTEM
M3-3a CYIIeCTBEHHON TPYAOEMKOCTH apupmermye-
CKUX W JIOTUYECKUX BBIYUCJIIEHUN CJEAYeT UCIIOJIb-
30BaTh CIleIMaJIbHbIE ITPOTPAMMHBIE CPEICTBA.

st BEIOOpA Ymcsa cOOBITUI B yIIPABJICHUY Kade-
CTBOM aCCOITMATHBHBIX CCTEM B 9KOHOMUKE CJIETYeT:

— BBOJUTH COOBITHS, KOTOPbIe BHOCAT HAMOOIb-
Ui BKJIAJ B «KOMUJIKY» KauecTBa, MHAUYe TOBOPS,
OIIpeleIATE MapaMeTpPhl U (PaKTOPbI, TOAJIEeKATIIe
TIPUOPUTETHOMY YUETY;

— IPOABUTATHCA OT MAJIOTO K OOJIBIIIEMY, T. €. OT
MHUHUMAJBHOTO KOJUYECTBA YUUTHIBAEMBIX COOBI-
Tuii («Agpa» CUCTEMBI) K YUETy AOHOJHUTEIbHBIX
COOBITUM, T0OABIAEMBIX K «AAPY».

B peanbHBIX HCCIIeHOBAHUSAX UYMNCJIO COOBITHIA
cocraBaaao or 20 mo 100. Eciu ux uymcao ObLIO
0oJIbIlIe, TO JaHHBbIE CTPYKTYPHUPOBAJIN — pa3duBa-
JIY Ha HECKOJIbKO I'PYIIII.

BkAaobl uHUYuupyrowux coboimuli
Briagbl MHUIUUPYIOMINX COOBITHUII Ha ILIIOC
¥ HA MUHYC BBIYMUCJISIOTCS aJITOPUTMUYECKHU 10 Be-
POSTHOCTHOI MOJEJIN:

—dB; =P, / pi =B, / pi=05 +AP, =F; /pi1 —B /pi -

3HAYMMOCTh MHUIIUKUPYIOIEro COOBITHUS PaBHA
M3MEHEHUI0 KPUTEePUsl KaueCTBa IPU UCKJIIOUEHUN
COOBITHUS 13 MOJEJIN.

AkTyanbHele npobnembl SKOHOMUKM M YNPABAEHMS
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YNnpasAeH/e 1 NASHPOBaHME B 3KOHOMVIKE

Tabauua 1
XapaKkTepuCTUKN HHUITUUPYIOUIUX COOBITHIT
Howmep UIC BepoaTrHocTh 3HAYUMOCTDb Brkaazg HA «—» Briag HA «+»
1 0,40 +7,22665E-03 -2,89066E-03 +4,33599E-03
2 0,40 +7,68871E-03 -3,07549E-03 +4,61323E-03
3 0,60 +2,81935E-03 -1,69161E-03 +1,12774E-03
4 0,15 +1.32675E-03 -1,99013E-04 +1,12774E-03
5 0,25 +1,50365E-03 -3,75914E-04 +1,12774E-03
6 0,45 +4,22834E-03 -1,90275E-03 +2,32559E-03
7 0,20 +2,58662E-02 -5,17325E-03 +2,06930E-02
8 0,30 +3,26686E-03 -9,80057E-04 +2,28680E-03
9 0,25 +2,63460E-02 -6,58651E-03 +1,97595E-02
10 0,40 +1,54433E-02 -6,17733E-03 +9,26599E-03
11 0,10 +1,02955E-02 -1,02955E-03 +9,26599E-03
12 0,30 +9,81296E-03 -2,94389E-03 +6,86907E-03
13 0,05 +7,24312E-03 -3,62156E-04 +6,88096E-03
14 0,30 +9,82995E-03 -2,94898E-03 +6,88096E-03
15 0,40 +4,86201E-03 -1,94480E-03 +2,91720E-03
16 0,25 +3,88961E-03 -9,72402E-04 +2,91720E-03
17 0,40 +4,87699E-03 -1,95079E-03 +2,92619E-03
18 0,30 +2,76228E-03 -8,28683E-04 +1,93359E-03
19 0,05 +2,15519E-03 -1,07759E-04 +2,04743E-03
20 0,10 +2,17600E-02 -2,17600E-03 +1,95840E-02
21 0,20 +2,58662E-02 -5,17325E-03 +2,06930E-02

Vupasienue KpuTeprueM KauecTBa COCTOUT B U3-
MEHEHUHN BEPOATHOCTEH WHUIMUPYIOININX COOBI-
THUH, UMEIOITINX HAauOOJIBIINI BKJIAJ, IyTEeM NHBe-
CTUIII NN 00yUYeHUs IIepcoHaa.

PaccmoTpum aHainu3 KpuUTepUs KadecTBa Ha
npumepe JI-mozesnu Poccuu, BKIIOUamoInein B cebsa
MOJIEJIb «POKIAeMOCTU» U MOJEJIb «CTPOUTEIbCTBA
KUIBA» (B3AT u3 [3]).

C mesnpio aHannsa ObLIN BBIUNCJIEHBI KPUTEPUA
KauecTBa W BKJIAJALI MHUINUPYIONINX COOBITHUHA
B KpuTepuit Kauectna (Tad. 1).

3HAUYMMOCTh W BKJIAALI IIOBTOPHOI'O UHUIIAUPY-
tomtero coObitusA (MC) Yy (sKOHOMMYECKAs CTa0WIIb-
HOCTb B CTPaHe), KOTOPOe BXOAUT B MOJEIH Ygq U Ygo,
BHAUUTEJHLHO OOJIbIle 3HAYMMOCTH WHUIIUUPYIO-
uX COOBITHH Yy 1 Y, g, HIMEIOIUX TAKYIO Ke Bepo-
aTHocTh. CoObITHE Yy mMeer sHaummocTb 0,02634,
BrJjag Ha Muryc —0,00658, Braan Ha mirtoc +0,01976;
coobiTHe Yy umeer sHaunmocThk 0,00150, BKIam Ha
munyc -0,000376, Brian Ha mwatoc +0,00127.

PacueTsl BBINOJHAIOTCS AaBTOMATHUYECKH Ha
IIpOrpaMMHOM KOMILIeKce Apoump.

YnpaeneHue pa3BUTUEeM
M BbIXO4,0M 3KOHOMMKM CTPaHbl U3 CTarHauum

B paborax akagemuka Araumbersua A. I'. yKassI-
BAeTCs, YTO BBIXOJ U3 CTATHAIUY SABJISETCS CAMBIM

CJIOJKHBIM ITPOIIECCOM KPH3HCa 9KOHOMUKU CTPa-
HbI [4]. B sKOHOMUKEe CTpPaHBbI CTAaTHAIUSA ITPOJOJI-
JKaeTcsa yske Oosee 20 jer. YueHbIe-d3KOHOMUCTBI
IIpeJiaraioT pasHbIe ITOAX0Ibl HA OCHOBE YCIIeIIIHO-
ro oImbITa APyrux crpad. Ho cornacus u perreHus
He HaXOMAT.

Crarmanusa (sar. stagnatio — HemogBUIKHOCTB,
or stagnum — crosAuasi Boga) — COCTOSAHUE SKOHO-
MUKH, XapaKTepU3YIOIlleecsi 3aCTOEM ITPOU3BOI-
CTBA W TOPIOBJMY HAa MNPOTAKEHUU IJIUTEIHHOI'O
mepuona BpemeHu. CrTarHamusi COIPOBOMKIAETCS
yBeJnUYeHNeM YHCJIeHHOCTH 0e3paboTHBIX, CHUMKE-
HHeM 3apabO0THOM ILJIaThl U YPOBHS *KU3HU HaceJie-
HusA. BeIpaskaeTcss B HYJIE€BbIX WU HE3HAUUTEJb-
HBIX TEMIIaX POCTAa, HEM3MEHHO! CTPYKTYPe 9KOHO-
MUKH, ee HeBOCIPUUMUYNBOCTA K HOBOBBEIEHUSIM,
HAyYHO-TeXHUUECKOMY IIPOrpeccy.

Crarmanus BO3HUKAaeT B IIPOIlecce Iiepexona
OT KOMAaHIHO-aJMHHHCTPATUBHONI K CMeIIaHHOH’
SKOHOMUKE W SBJISETCH IIOCJEICTBUEM SKOHOMU-
YEeCKHUX OINMOOK IIPaBUTEJIbCTB, UIHOPUPOBAHUS
SKOHOMUUYECKNX 3aKOHOB. B 9KOHOMHKE IIOCTCO-
BeTCKHUX rocyzapcTB B 1990-x rr. crarsamus mpo-
SIBUJIACH B PE3KOM CITajie IPOM3BOACTBA U NHBECTH-
IIMOHHON [AeATeJbHOCTU, (hUBUUECKOM paspylie-
HUY IPONYKTUBHBIX CHUJI, IPEXKe BCEro B HAYUHO-
TeXHUYECKOM U HHTEJJIEKTYyaJbHOM IIOTEHIIHAJIe
o0IIlecTBa, a TaKiKe B 00eCIleHMBAHUY MOTUBAIU-
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YNpasAeHne 1 NAGH1POBaHME B 3KOHOMVIKE

OHHBIX CTHUMYJIOB IIPOAYKTUBHOTO Tpyaa. Kpusuc
oxBatuJ cdepy (PUHAHCOB, AEHEKHOTr0o obparie-
HUA, 0OCOOEHHO OCTPBLIM ObIJI KPU3UC HeIlJaTeKeli.
W3-3a HemocTauu KOHKYPEHTOCHIOCOOHBIX TOBAPOB
TIOCTCOBETCKME CTPAHBLI HE CMOTJIA OBICTPO MHTE-
TPUPOBATHCSA B CUCTEMY MEXKIYHAPOJHOTO PHIHKA.
OaHOBpPEMEHHO ObLIM Pa3pyIIeHbl HAaPOAHOXO03SIi-
CTBEHHBIN KOMILJIEKC CTPAHBI M SJKOHOMMUYECKUE
CBSIBU MEXKY OTPACIIAMU.

ABTOp BHEpBBIE paspaboTasl CHCTEMY YIIpaBJie-
Hus crarfanueir B 1982 r. B cBoell TOKTOPCKOM IHC-
cepraruu (Uucturyt Kubepueturu, r. Kues). B pa-
6oTe «OCHOBBI IIOCTPOEHUS CHCTEM ABTOMATHU3UPO-
BAHHOII JOBOAKH CJIOYKHBIX 00EKTOB MAIIIMHOCTPOE-
HUSA» TPEAJIOKeHa U UCCIeIOBaHA CUCTEMA TOBOIOY-
HBIX WCIIBITAHUM CBOOOTHO-TIOPIITHEBOTO JBUTATEJIA,
KOTOPBIN Pa3pyIajcs B TeUeHNE HECKOJIbKUX MUHYT
mocJe 3amycka. YTo0bl yCTaHOBUTE IIPUUYNHEI Pa3py-
IIeHNsI, HYJKHO OBLIO YCIIeTh U3MEPUTH HECKOJBKO
mapaMeTpoB ABUTATeNA. [[JIs1 9TOr0 MCHbITATeIbHBII
cTeH]; OBLT OCHAINEH MCKYCCTBEHHBIMYU CHCTEMaMU-
YIPaBJIEHUAMU, YTOOBI BHAUNTEIHHO YMEHBITIUTD Te-
IIJIOBYIO ¥ MUHAMUYECKYIO HAaIPSKEeHHOCTDb PerKuMa
mycKa 1 paboThI ABUTATENIA Ha IIEPBBIX sTanax. Tak
yIaJI0Ch U3MEPUTD TapaMeTPhbl ¥ OCTPOUTH MOJETh
HAIPSAKEeHHOTO COCTOSHUA aBuraTesd. Ha ciemyro-
WX 9Talax MCHOBITAHUN MCKYCCTBEHHBIE yIIpPaBJie-
HUSA IOCTENEHHO YOUPAJINCh.

Hayumble OCHOBBI yIIPaBJIEHUSA JOBOJOYHBIMU
UCIBITAHUAMU B TEeXHUKE IIOCTYYKUJIN OCHOBOM
JILJISI CO3MaHMA CUCTEMbI YIIPaBJIEHUS BHIXOIOM SKO-
HOMUKHU (cHUCTeM, oTpacJeii) nus crarmanuu. Cxema
yIIpaBJieHUs Pa3BUTHUEM CHUCTEMBI JJIsl BBIXONAa U3
cTarHaluu IIPpUBeZieHa B YIOMSAHYTO# auccepTa-
uu. IKOHOMUCTHI, 3aHATHIE UCKJIOUNTEIbHO ITPU-
OBIJIBIO, & He KAUeCTBOM JKM3HU HACEJEeHU s, He 3HAA
ByneBoii aiare6pbl JOrMKU, He 3aMETUJIU OMYOJIu-
KOBAaHHBIX PE3YJIbTATOB MO JOBOJAOUYHBIM MCITHITA-
HUAM B TeXHUKe. OKOHOMHYECKAs HAyKa M3MeJb-
yajia — B CTpPaHe UMeeTCA MHOYKECTBO MHCTUTYTOB

pasBUTUSA, HAYUYHBIX IIEHTPOB, SKCIEPTOB M KOH-
CYJIbTAHTOB, MMEIOINX PAa3Hble MHEHUS U IIPEe.I-
JIOYKEHUsI ¥ He MMEIOIUX KOHCTPYKTUBHBIX HEH.
Cosgaercsa MHEHNE, YTO OHU CO3JAaHBI IJIs «PaCIIH-
Ja» Ormomg:kera. IIpo6iema ynpaBiieHMsT KaueCTBOM
SKOHOMUKHN U TOCYZapCTBa SIBJISETCS KOMILIECKC-
HOM HA CTBIKE TeXHUKHU, S9KOHOMUKU, YIIPABJIECHUS
¥ UCKYCCTBEHHOI'O WMHTEJIJIEKTa U IIPU KUMEIOIIei-
Cs CTPYKTYPe SKOHOMUYECKON HAyKH He pellaer-
csa. Kak ckasag 6bI ceiiuac akagemuk B. M. Timymr-
KOB — C TAKOUW SKOHOMUKOM 1 9KOHOMUCTAMU MO~
HO JOKHUTH IO KAMEHHOT0O BeKa.

Cxema ynpasaeHus Ka4ecmeom 3KOHOMUKU
017 8bIX00a U3 cmazHayuu

Ha puc. 3 ocw aberuce — BpeMA (MeCAIbI) IIPO-
1mecca pasBUTHUA 9KOHOMUKU, OCh OPJUHAT — 3HAUe-
HUA KpuTepus Heyciexa R sKoHOMUKU, A—B — 1w1a-
HUpyeMas TPAeKTOPUS N3MEHEeHUs KPUTePUs He-
yciexa 9KOHOMUKH, dTallbl pa3suTud j = 1, 2, ..., n.

HJia mocTpoeHusa Mozesieir 6ymeM MCIoJIb30BaTh
caenyioniue 0003HaUeHUA TePEMEHHBIX: Zj — ITOKa-
3aTeI COCTOSAHUS SKOHOMUKH, Uj — yIpaBJIeHUs,
Wj — uadpacTpyKTypa rocyzapcrsa. IlepemeHHBIE
Z, U, W 1 uX KOMIIOHEHTHI IIPeJICTaBIAIOTCS COOBI-
TuaMu u JI-repeMeHHbIMU.

Brruncasior kputepuit R Ha KaKI0M dTalle, aHa-
JUBUPYIOT BKJIAABI COOBITUI-TIOKA3aTeJIeN 1 yIIpas-
JeHUU B HeycIleX 9KOHOMUKMN. B ympaBiieHun mpo-
IIECCOM DPA3BUTUA SKOHOMUKU OIIPENesIsIOT 3Haue-
HUS Z Ha sTanax n. yupasjaenus U, W TpeOyroT 3a-
TPaT CPENCTB U PECYPCOB.

Mo:kHO paccMaTpUBATL COCTOSHUE SKOHOMU-
KU KaK COOBITHE BaJUJHOCTH (YCIEIITHOCTH) CUCTe-
MBI C BEPOATHOCTBIO P TaK 1 COOBITHE HEBAJIUIHO-
cTu (HeyCIeITHOCTH) ¢ BeposaTHocThio R=1 — P. Hu-
JKe [IJIS IIPOCTOTHI PYUYHBIX BHIUUCJIEHUH UCIIOIb3Y-
eTCsl BaJIUAHOCTh CUCTEMBI, XOTS B IIPOrPaMMHOM
KoMILIeKce Apoump dalile MCHoJab3yeTca HeBaIUI-
HOCTbH CUCTEMBI (IIOKa3aTeJIs).

R A
A
Rl
w.
7
i
R, oD,
B >
U. c
7 i
B
>
1 2 j n Sramsl

Puc. 3. Cxema ynpasJjenus pazsumuem SKOHOMUKU 0ns 8vixoda u3 cmazHauuu

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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KoMIitoHeHTaM1 CHUCTEMBI YIIPaBJIEHUS BBIXO-
IOM 9KOHOMWKY M3 CTATHAIIUU SIBJIAIOTCA: 00'beK-
THI YIIPaBJIEeHUA (SKOHOMMUKA, CUCTEMBI, OTPACJIIN),
cyObeKTHI yIpaBiieHuA (YyIpPaBJIe€HIbI, CIEINAaJIN-
CTHI, YUeHbIe), II0Ka3aTeJIu KauecTBa SKOHOMUKMH,
ecTeCTBeHHbIe yIIpaBIeHus (MHBECTUIIN Y, HAJIOTH),
MCKYCCTBEHHbBIE yIpaBJeHUs (KPeguThl, JOroBOpa
HUP), uadppactpyxrypa (cBA3U U QYHKITUU MUHU-
CTEePCTB B IIPABUTEJIBCTBE).

Byxmem ucriosib30BaTh CAEAYIOINIYIO JOTUUYECKYIO
Moze b (PYHKIIUIO) YCIIEIITHOCTH ITPOIlecca yIpas-
JIEHUSI BLIXOZOM 9KOHOMUKHU U3 CTATHAIIUM:

Y=ZAUAW,

e Z — JIoTUUecKas IepeMeHHasd BaJUIHOCTH CO-
CTOAHUSA YKOHOMHKU, U -—JjiormyecKas IepeMeH-
Has YCIEITHOCTH YIIPABJIEHUN AJIA BbIX0OJa 9KOHO-
MUKHU 13 cTarHanuu, W —jornyeckas repeMeHHaA
YCIIEIITHOCTY MHPPACTPYKTYPHI /IS BEIX0Ia SKOHO-
MUKHU U3 CTarHAI[UU.

Modesnb 8aaUOHOCMU COCMOAHUA 3KOHOMUKU

IIpumem ciepmyroiiue o0O3HAUEHUS MOKas3aTe-
Jieil KaueCcTB SKOHOMUKU:

— HCXOIHOE COCTOSIHIE 9KOHOMHUKYU A OIMCHIBA-
eTcs MOKABATEIAMU: Z; o, — YHUCIO0 6e3pabOTHEIX,
Z, beg ~ CPEAHAA BEININHA 3apaboTaHHOI IIJIATHI,
Zg beg ~ YPOBEHD XKI3HU HACEIEHU, Zy beg ~ TE€MIIBI
pocTa IIpon3BOICTBA;

— KOHEUHOE COCTOsHVe B OIuChIBaeTCsS 3HAUe-
HUAMY MOKa3aTeNnen: Z; . 4> Z9 end> Z3 end® Z4 end’

— MUHHMAaJbHbIE 3HAUEHNU IOKasaTeaeit 2y, ; ,

Z2 min? Z3 min? Z4 min’

— MaKCHMaJIbHbIE 3HaYeHUA IOKAa3aTeJie:

Zl max’ Z2 max? Z3 max’ Z4 max*

ByseBbl cOOBITUA-BLICKA3BIBAHUS O BaJIUIHO-
CTHU IIOKasaTeJiell 0003HaUNM JIOTUYECKUMU IIepe-
MeHHBIMHU Y7, Yy, Y3, Y,. HopMupoBauHbIe 3HaUE-
HUSA IIEPEMEHHBIX C YUeTOM XapaKTepa UX UX MO-
HOTOHHOCTH II0 OTHOIIIEHUIO K KaUueCTBY SKOHOMMU-
KU PaBHBI:

Y, =(Z, Hay Zy KOH)/(Z]. Hay Z1 min)}
Yy = (2, KOH Zy Ha‘-I)/(ZZ KOH Z3 min)
Y3=(Z3 xon = Z3 na)/(Z3 wou ~ Z3 min)>
Y,=(Z4 KOH Zy Haq)/(Z4 KOH Z4 min)-

3uavueHud Yy, Yy, Y3, Y, paccMaTpuBaroTCAa Kak
BEPOATHOCTHU UX BanugHoctu Py, Py, Py, P,.

CrieHapuii BAJIUIHOCTH SKOHOMUKU: COOBITHE-
BAJINTHOCTH CUCTE€MbI IIPOUCXOAUT JINOO OT KAKOI0-
TO OJHOT0, J100 KAKUX-TO ABYX, J1U0OO OT COOBITHUII-
BaJIMIHOCTEll BcexX Iokasaresei. CiieHmapuii 3anu-
CBIBAETCS KaK JIOTHYeCKasaA (PYHKIIUA BaJUIHOCTH
SKOHOMMKM Ha dTalle:

Y:Y]_/\Yz /\Y3/\Y4. (7)

BepoaruoctHaa GyHKIuA (KpUTEpU) Baaum-
HOCTU 9KOHOMUKU Ha 9Talle:

Kpurepuit HeBaJIugHOCTH SKOHOMUKHU Ha dTate:

HeBasugHocTh ITOKasaTes s — 3TO OTKJIOHEHUE
ero 3HaUeHusd OT 3aZjlanHoro. HeBasmuaHoCTh Xapak-
TepusyeT IOTEPI0 KauyecTBa. SHAUEHUS KPUTEPUEB
BaJUAHOCTY U HEBAJIUIHOCTU SKOHOMUKY IIPU JIIO-
ObIX 3HaueHUAX BepoaTHocTeld Py, Py, P5, P, mpu-
Hamgexkar uarepsaay {0, 1}. [lasa aHaansa BuIYKC-
JIAIOT KOJHYeCTBeHHBIe BKJAJBI IOKasarenei Zj,
Zy, Z3, Z4 B KDUTEPUU BaluAHOCTA Py UIn HeBa-
JupHOCTU Ry sKoHOMUKU. OHU 3aBUCAT OT BEPOAT-
Hocreit Py, Py, Py, P,.

Modenb ycnewHocmu ynpasaeHuli
0714 8bIX000 9KOHOMUKU U3 cmaeHayuu

K ecTecTBeHHBIM yIIPABJIEHUSM OTHECEM NHBECTH-
nuu (U,), sanoru (U,), yuacTue yIpaBJeHIIEB, CIle-
IIMAJINACTOB, YYeHBIX, obmectsenHoro MueHus (Us),
a K UCKycCTBeHHBIM — KpeauTsl (U,), norosopa HUP
Ha paspaboTKy IIPOrpaMMbl CTATHAIINY U AHAJINAS Pe-
synbraToB (Uy), o0yuenne mepconana (Ug).

W3-3a HEM3BECTHOCTY ABTOPY CTPYKTYPHI U CBS-
3eil B MPaBUTEJLCTBE BIUAHUE UHMPACTPYKTYPBI
paccMaTpuBaeTcs OLHUM Iapamerpom Wj.

Yupasaernus Uy, ..., Ug 1 BIuaHue THOPACTPYKTY-
pb1 W, 0603HaUMM COOBITHAMY U JI-IepeMeHHBIMY Yy,
Yy, Yy, Yg, Yy, Yq, Yq;. Ux BepoaTrOCTH Py, Py) -.0r Ppq
B YCIIEIITHOM BBIXO/I€ M3 CTATHAIINY OLIEHUBAIOT I10 He-
YHCJIOBOI HEITOJHON 1 HeTOUHOI SKCIIEPTHOM MHMOP-
maruu [10].

Torma Jsiormuyeckass MOZeJb ycIiexa Iporecca
YIpaBJIeHUsI BBIXOMOM 9KOHOMHUKHU U3 COCTOSHUS
cTarHaliiy ¢ yueToM paHee IoJIyYeHHo Mozaesiu (7)
Ha dTare 3alnIleTcs:

Y=Y AYy AY3AYy;AY5AYg A
/\Y7/\Y8 /\YQ/\YIO /\Y]_]_.

BepOHTHOCTHaH MOZeJIb yCIieXa BbIXOooa CHCTe-
MBI 13 COCTOAHUNA CTarHallI Ha 9TaIlle:

P =P P,P,P,P.P;P;PgPoP Py, 8)

IIporecc BbIXOMa U3 CTATHAIIUH

OmuireM mpoIece yIpaBieHusi BEIXOA0M 9KOHO-
MUKU U3 COCTOSHUS CTaTHAI[UAN.

Ha srame 1 cTpoAT JIOTUYECKYIO MOJEJIb yeIexa
Y BBIXOmA CCTEMBI U3 CTATHAI[AN:

vi=z' AUl AWl

Brruncisem kpurepun yemnexa Pl u meycmexa R1
¥ BKJaabl KommoHeHT Z, U u W B kpurepuun. lla-
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YNpasAeHne 1 NAGH1POBaHME B 3KOHOMVIKE

Jiee, BbIOMpaeM U IIPUMEHSEM HOBbIe YIIPABJICHUS
U u W uTo06BI IIepeiiTu K aTany 2 U HOJyUYUTh HO-
BbIe 3HAUEHUS MTOKas3aTeseit Z.

Ha sramne 2 cTpouM HOBYIO JIOTUUECKYIO MOZEJIb:

Y2=22 \U% AW?2,

U BHIUMCJsSEeM Kpurepuu yemexa P2, meycmexa R2
¥ BKJAJbl KoMIIoHeHT Z, U u W B kputepunu. Eciu
sHaueHus kpurepues P2 u RZ HeyIoBIIeTBOPUTEIID-
HBI, TO IIEPEXOAUM IO N3JI0KEHHOMY BBIIIIE aJITOPUT-
MY K aTamy 3 u T. 1. [Tocye KaK1oro sTamna aHaJInu3u-
pyeM BKJAaJIbl KOMIOHEHT BeKTOpoB Y, U u W mpu-
HUMaeM peIlleHre O YaCTUUHOM UJIU ITOJTHOM HUCKJTIO-
YeHNU HEKOTOPBIX UCKYCCTBEHHBIX YIIPABICHUI.

Ilpumep. 3agagum cJjegyiomiue BePOATHOCTU
BaJIUAHOCTU coObITMit: Py = Py = P3 = Py = 0,8;
Py=Pg=P;=Pg=Py=0,9; P, =0,7. Torga se-
POATHOCTh BaJUJHOCTY CTATHAIIUU SKOHOMUKU
corstacHo opmyse (8) P = 0,1693, a BeposaATHOCTH
HEBAJIMJAHOCTU CTarHalluyu 9SKOHOMUKHU paBHA:
R=1-P=1-0,1693 = 0,8307. 3ameTuM, 4TO BbI-
YUCJIeHNEe BaJUIHOCTU (YCHEITHOCTH) BBIXOAAa SKO-
HOMHMKM W3 CTarHallUd CHUCTEeMbI apudmermnye-
CKHUM CJIOKE€HHEM BEPOSATHOCTEH COOBITUMN MU UX
ycpeqHeHneM Jajio Obl HEeIPaBUJILHBIN WJIN AasKe
aOCypaHBIN pesyabTaT. B JlornuecKux (PyHKIUAX
HeT KO3((PUIIMEeHTOB U MOKas3aTejiell CTeIeHNn IIPU
JI-mepemMeHHBIX. 3HaUEHIEe KPUTEPHUEB BAJIUIHOCTH
¥ HeBAJUJHOCTH IIPU JIOOBIX BEPOATHOCTSIX ITOKA-
sareseil mpuHamiexar uurepsany {0, 1}. Komuue-
CTBEHHBIE OIIEHKY 3HAUYNMOCTH 1 BKJIAJ0B COOBITHUHI
Y, Yy, .., Yo B Kpurepun P u R IpONOpIUOHAJIb-
HBI UX BEPOATHOCTAM. BKJag HEBAJUIHOCTU CO-
OBITUH-TIOKA3aTe el B HeBAJIUAHOCTh CHUCTEMBI Ha
MUHYC U Ha IIJIOC BRIYUCJIAETCA aJTOPUTMUYECKU
Ha B-mozesnu BasmugHOCTH cucTeMbI (7) IJId KasKI0-
ro COOBITHA-TIOKa3aTesd. BKJaaa Ha MUHYC paBeH
Pa3sHOCTHU 3HAUYeHUA Kpurepua P npu sHaueHun P;
u 3HaveHn” Kputepus P npu P; = 0. BKJazg Ha nioc
BBIUMCJIAETCA KaK PAa3HOCTDb 3HAUEHUA KpuTepud P
npu sHaveHnu P; u kpurepusa P npu P, = 1.

Wcxonsa m3 3HAUEHUA KPUTEPUA BAJIUTHOCTU CHUC-
TeMbl ¥ BKJIAJOB COOBITHH-TIOKA3aTesell IPUMEHIIOT
yupasienus U u W, BBOIAT MHBECTUIINU, CTPYKTYP-
HbIe U3MEeHEeHUA ¥ MHHOBAIIUY B yIIPaBJeHUe, NU3MEH-
IOT HAJIOTH, IPOBOAAT pedpopmbl. Ha ciemyrorem aTa-
TIe Pa3BUTUA CUCTEMBI OIIEHMBAIOT PeabHbIE N3MEHe-
HIUS 3HAUYEHUN ITOKAas3aTesel, CTPOSAT MO M3JI0KEHHOMN
MeTOAVKe HOBYIO JIB-Mojesb BaJIMIHOCTA CUCTEMBI,
BBITIOJTHAIOT aHAJIUS U IPUMEHAIOT YIIPABJICHNS U T. 1.

Takue mccaeToBaHUA JIETKO BBIIOJHSIOTCA Ja-
JKe CcTyIeHTaMu B JiabopaTOpHBIX paboTax C Hc-
MOJIb30BAaHUEM IIPOTPAMMHBIX KOMIIJIEKCOB Arbiter
u Expa [9-11].

CoObITHITHOE OITHUMAaJbHOE yIpaBJIeHHUE Kaue-
CTBOM CHCTEM U IPOIECCOB, KaK ITOKa3aHo B pabo-

Te [3], XopoII1o corsacyeTcs ¢ KOHIIENITeln 1mudpo-
BOII 9KOHOMUKMU.

UHCTpYyMmeHTbI Co6bITUITHOrO ONTUMANIbHOTO
ynpas/sieHUA Ka4yeCTBOM CUCTEM

CoOnITHIIHOE OITHMAaJbHOE yIpPaBJIEHUE Kaue-
crBoM (COYK) sKOHOMUKHU, TOCYZapCTBa U KUBHU
YeJIOBEKA YCIIEITHO UCIIOJIB3yeTCs B YUueOHOM IIPOo-
mecce CTYIAEHTOB 9YKOHOMHUYECKOTro (aKyabTeTa
T'VAII y:xe nars jet [10].

IIpaBoo6iamaTenem cepTuGUIITPOBAHHOTO IIPO-
TPaMMHOT0 KOMILJIEKCA ApOump sABJsIeTCA OPTraHu-
sdanusa OAO «CIIMK C3MA» [9]. Oua :xe umeeT pas-
pellieHVe Ha IIPOBeJeHNEe Kypca MOMOJHUTEIHLHOTO
o6pasoBauusa mo COYK Ha KoMMepUuecKoli OCHOBe.

IIpaBoobGiamaTesreM cepTUPUIIMPOBAHHOIO ITIPO-
rpaMMHOTO KomILnekca Expa u asnserca 'VAII [11],
KOTOPBIN TaK:Ke MMeeT paspelieHne Ha IPOBeIeHe
obyuenus cryaerTos mo COVK.

IIporpamMmmubIe KoMIIeKCHI Apoump u Expa
u yueOHBIEe KypChl paspabaThiBajuch 0e3 (puHaH-
coBoii moamep:kku rpaaramMmu P@®U PAH u rocy-
IapcTBa. 3asgBKU HA 'PAHTHI 10 HAYYHBIM UCCJIE0-
BaHUAM MMeJU KOMIIJIEKCHBIN XapaKTep Ha CTHIKE
TeXHUKU, DKOHOMUKH, YIIPABJIEHUA U UCKYCCTBEH-
HOT'O MHTEJIJIEKTA U MOAAEPKKY He TTOJTyUaJiu, XOTs
B TO K€ BpeMsd 3a CUeT IIPECTUIKHBIX M3AaTEJIbCTB
myO6JIMKOBAJIMCh CTaTbu U KHUTH [12-16].

Celtuac HamIydlliee BpeMs IJI aKTUBHOT'O BKJIIOUE-
HUA TOCyJapcTBa B HOBbINIeHUE d()(PEKTUBHOCTU DKO-
HOMUKH U KM3HU YeJoBeKa. B mepByro ouepens Heob-
XOIUMO CO3IaTh KOOPAMHAIIMOHHBIN IEHTP U OPraHu-
30BaTh IPOBEIeHNE Kypca JOMOJTHUTEILHOT0 00pa3oBa-
Husa nmo COYK gemyTaToB, 5KOHOMICTOB 1 MEHEIKEPOB
IEHTPAJIbHBIX ¥ PETMOHATBLHBIX OPTraHOB BJIACTH.

Hwuxe mpemyioskeHa mporpamMma s AByXMe-
CAYHBIX KYPCOB IOMOJHUTEJILHOTO OOpasoBaHUSA
SKOHOMMCTOB U ITPEIoiaBaTe e,

TembI JIeKITIHA:

— YupaBjeHue B 9KOHOMUKE U BbIXOJ U3 KPUTH-
YECKOT'O COCTOSTHUA;

— CoOpITHITHOE OIITHMAJIbHOE yIIpaBJieHle KaK
MeTOJ MCKYCCTBEHHOTO MHTEJIJIEKTa;

— CBenenus us anreopsl Joruku u JIB-ucuncienus;

— HoBrle kpurepum u OOBEKTHI YIIPaBJICHUS
B 9KOHOMUKE;

— HoBrble 3HaHUA 1 3a7ja4u B YIIPABJIEHUU KO-
HOMUKOIL;

— OnTuMusaIusa Ha JJOTUKO-BEePOATHOCTHO MO-
Ienu;

— CoOpITHITHOE yIIpaBJeHNE KaueCTBOM Pa3BU-
THUA CUCTEMHBI JJIS BEIXO/Ia U3 CTATHAIUU;

— YupaBjeHre KaueCTBOM IIPOIIeCCOB JKU3HU Ue-
JIOBEKa;

— YupaBjieHue KaueCTBOM JIEUCHUA UeJIOBEKAa;

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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— YpaBJjieHHe KauecTBOM O0OyUeHUS CTYAeHTA;

— YpaBJ/ieHUe IPUHATUEM PeIleHn YUeHbIM;

— YpaBJ/ieHre KauecTBOM PeIleHnii MUHUCTPA;

— YupaBJ/ieHHe KauyeCcTBOM PeIlleHUN IIPemIIpu-
HUMAaTeJIs;

— CrentmajibHBIEe TIPOTPAMMHBIE CPEACTBA [JIs
yIIpaBJIeHUSA KaueCTBOM;

— YupaBJieHHe, OITHUMHU3AIUA, OOIIeCTBEHHOE
MHeHUe 1 IIu(ppoBasd SKOHOMHUKA.

Tembl 1a00paTOPHBIX PAOOT C UCIOJIb30BAHUIEM
MIPOTrPaMMHBIX KOMILIEKCOB Apoump u Expa:

— MopgenupoBaHue OIHON CHUCTEMBI W OOJIBIITON
CHCTEMBI M3 HECKOJBKUX IIOJICUCTEM;

— Heycriex mpoTHBOAEHACTBUS KOPPYIIIIUH;

— Heycmiex mpoTuBOIeiCTBIS HADKOMAHNM;

— Heycrniex MuHMCTEPCTBA 3JpaBOOXPAHEHU;

— Heycniex mpeanpuAaTua Ujiv KOMIaHUY;

— YpaBJjieHHe CUCTeMOIT MHHOBAIIUIA;

— O1eHKa PeATUHTOB aBTOMOOMIEl, KOMITbIOTE-
POB, YHUBEPCUTETOB U IP.;

— Puck nmagenus messl Ha He(DTh;

— PucK monuTryecKkoi u 9KOHOMUYECKOM HecTa-
OMJILHOCTH B CTPaHe;

— CuHTe3 BEPOATHOCTU COOBITUS ONHUM U He-
CKOJIbBKMMU 9KCIEePTaMU;

— CoObpITHiTHOE yIIpaBJ€HNE Pa3BUTHEM CHCTE-
MBI IJI51 BBIXOA U3 CTarHaIlNN;

— YupaBJyeH1e KaueCcTBOM KU3HU CTYAEHTA IIPU
U3YYEeHUU HECKOJIBKUX TUCITUILINH;

— YupaBJiieHre pasBUTHEM 1 MOTHUBAIHeEll mep-
coHaJia (Tpex) (TOBTOPHBIE COOBITHA),

HepocTaTku cyuecTeylowei
3KOHOMMYECKOM TEOPUMN U UX YCTPaAHEHUe

B pa6ore [5] A. I. Arenberas ormMeuaer, 4To B HO-
Boii Poccun B Teuenme 30 JieT JOCTUIKEHUA 1 PECYPCHI
HCITOJIb30BAJINCh [JII CaMOOOOrallleHusi, BMECTO pe-
IIIEHUS COINAJIbHO-9KOHOMUUYECKUX IIPO0JIEM IIOBBI-
IIIeHUs KauecTBa »KU3HU Hapoga. K Tromy ke B mpaBu-
TeJIbCTBE U PYKOBOCTBE CTPAHBI 13-32 00UV PYKOBO-
IUTeJIeN ¥ HAyYHBIX KOHCYJIBTAHTOB He ObLIO MHCTBA
B BBIOOpE NIYTH peIIeHNs BOSHUKAIOIIUX IIPO0JIEeM.
AKaneMUK BBITTOJIHUJ OJIECTAIINUIN aHAJINU3 JOCTIUKEe-
HUU U YIOYIeHUH B Pa3BUTUN SKOHOMUKU 1 C(POPMY-
JINPOBAJI IIEPBOOUEPEIHbBIE IIPOOJIEMbI, ICTOUHUKY (PU-
HAHCHPOBAHUSA U 3aJaYH AJIS PEIIeHNs dTUX IIPO0JIeM.

K mepBoouepenubIiM mpobaeMaM OTHOCATCS:

— MOBBIIIEHNE T'OCYAapCTBEHHBIX WHBECTUIIUN
B 9KOHOMHUKY;

— CHMKEHUe OTTOKa KamnuraJja us Poccuu;

— ycTpaHeHUe pasBUBAIOIIerocs memorpadude-
CKOT'0 KpU3HUCa;

— yBeJIMUYeHVe 3aMHTEPECOBAHHOCTH YaCTHOTO
Ous3Heca B IIOBBLIIIIEHUY WMHBECTUIIMII B OCHOBHOM
KanurtaJ B Poccuu;

— yBeJIMUYeHNe PeasIbHbIX PACIIOIaraeMbIX T0X0-
noB Hacegeunus Ha 10%;

— yCIIEIITHOe 3aBepIlleHre BAKIIUHAIIUY IPasKIaH
Poccun u cHMiKeHIEe CMEPTHOCTY OT KOPOHABHUPYCA;

— yBeJInUeHNe MMocTaBKu rasa u Heprtu B Kurait
u 1o «CeBepHOMY IIOTOKY-2»;

— IpeoJoJieHre CTarHalluy W IIePexol K COI[U-
aJIbHO-9KOHOMUYECKOMY POCTY.

A. T. Araubersn cuurtaet, uro B Poccuu B 130bIT-
Ke ecTh (hMHAHCOBbIE PECYPCHI MJIA KPYIHON aHTU-
KPUBHCHOI IPOrpaMMbl, 00eCIIeurBAIOIIEH Iepexor
K YCKOPEHHOMY COIaJIbHO-9KOHOMUYECKOMY POCTY:

— aKTHUBBI 0AHKOBCKOI CCTEMBI;

— pasMephl 30JI0TOBAIIOTHLIX PE3EPBOB;

— MaccoBas IPUBATU3AIUS IPEAIPUATUHA U Op-
raHusanui, KOHTPOJUPYEMbBIX I'OCYIapPCTBOM.

Kpome Toro meobxommmo:

— 3aMHTepPecoBaTh KPYHHBINA OM3HEC, IPeaIPHIs-
TUSA ¥ OPTaHUBAINYU B UHBECTUPOBAHUY B OCHOBHOM
U 4eJI0BEUEeCKUI KaIlluTAaJIbI;

— OCYII[ECTBUTDH Ha B3BAUMOBBITOJHBIX YCIOBUIX
IIJIs HAaceJeHus, OnM3Heca 1 TOCyAapcTBa O0JIUraIin-
OHHBI 3aeM y TpakIgaH;

— IPUBJIEYH CPEACTBA 3a CUET HapaIl[UBAHUS I'0-
cyZapcTBeHHOro gojra Poccuu 10 cpegHux pasme-
POB, OOBIUHBIX [JIS €BPOIIECKUX CTPAH.

AKageMUK cyuTaeT, YTO B IIEPBYIO OUYepelb
JKMBHEHHO BasKHOU 3aauell ABJIAETCA ITOBLITIIEHNE
YPOBHSA KU3HU HACEJEHUS U COXPAHHOCTH HAapoaa
Poccuwn. C aT0i1 116716 OH IIPEAJIaraeT:

— YBEeJIUYUTH MUHUMAJbHBIE pPa3Mephl 3apadoT-
HOM IJIATHI;

— YBeJINYUTD ITI0cOo0us o 6e3paboTurie;

— IOBBICUTDH Pa3MepPhl IIeHCHUIT;

— COKPATUTh YaCThb 3a0JIKEHHOCTH HACEeJeHUS
0 6aHKOBCKUM KPEeIuTaM;

— CO3[IaTh YCJIOBUS [JIA YIYUIIEHUS YPOBHS JKU3-
HU HanboJiee MHOTOUNCJIEHHON I'PYIIIIbI OTHOCHTEIb-
HO OEeTHOr0 HAaceJeHWs, IIPOKMUBAIOIIEr0 B Cejlax
¥ MaJIBIX TOPOZaX;

— pedopMUpPOBATH IOJOXOIHBIN HAJIOT, OTMEHUB
€ro ¢ HM3KUX J0XO/0B U BBels IIPOrPECCUBHBIN Ha-
Jor Ha moxoasl cBeimre 100 Toic. pyod.

Bauskue MbICIN O COCTOAHUY dSKOHOMUKY Poccum
BbICKasdbIBaeT B MHTepHeT mpexacemaressb CueTHOM
najatel npasurtenbeTBa P@ A. JI. Kyapun. On 3aga-
eTcs BOIIPOCAMH, KaKas MOJEJb I'OCyIapCTBEHHOIO
yupasJyieHus mogxonut Poccruu, KaK COBEPIIIUTE IIPO-
PBIB B 9KOHOMUKE U UTO HYKHO CIeJIATh AJIs YyCKOope-
"Hus BBII mo 4-5%. OH mesaeT BBIBOJ, YTO MBI 9KC-
IJIyaTUPyeM CTapylo Mojesb sKoHoMuku. OHa cebs
yoKe U3yKUJIa U He JaCT HY KHOrO Pe3yJIbTara.

OmHAKO cjenyeT TOBOPUTH He TOJBKO O HeIOoCTaT-
KaX POCCUMCKON 9KOHOMUKH U €€ BBIXOle U3 KPU3UCa,
a 0 Kpu3Kce B I1eJIOM BCeli MIPOBOM 9SKOHOMHIUECKOH Ha-
VKU 1 HECIIOCOOHOCTU AaTh 00OCHOBAHHBIE PEITIeHI.
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DopMyIMPOBKA IIEPBOOUEPEIHBLIX IPO0JIEeM, YKa3aHue
Ha UCTOYHUKYN (DMHAHCUPOBAHUS U 3aJauM COI[AAJID-
HO-9KOHOMMYECKOT'0 PA3BUTHUSA MAJIO UYTO MEHSIOT B pe-
reHuy mpobsemMbl. Hy:KHO IPUHIIUNINAIBHO OIIEHUTH
HEeIOCTATKU CYIIIECTBYIOIIEH SKOHOMHUECKON TeOpuu
U YKas3aThb BOBMOKHOCTD UX ycTpanenus. Cuesiaem aTo.

PaccMOTprUM OCHOBHBIE ACIIEKTHI PEIIIEHUS IIPO-
OJIeMBI:

—uT0 geaarb? O0 5TOM MHOI'O T'OBOPAT, B IIEPBYIO
ouepeb, IeIyTaThl ¥ YJIEHbI IPABUTEIBCTBA. Y HUX
Macca IPeaJoKeHni U :KeJaHUN IPOABUTE ce0s;

— Kak genaTtb? Bce mpocsAT meHer, MHOIO JeHer
(3HAOT, KaK UX Pa3BOPOBATH Yepe3 MEPOIIPUATHU),
HO KOJIMUECTBEHHBIX PACUYETOB IO OOOCHOBAHUIO
MIPEeJIOYKEH N U IIJIAHOB He IIPe/JIaraior;

— KaKue HOBbIe 3aJauu AJIs SKOHOMUKU perra-
orea? x mer. Yoke MOXKHO pelraTh 3aJaul KOp-
PEKTHOTO yueTa IIOBTOPHBIX COOBITUI 1 MOJIEJIPO-
BaHUs KauecTBa cuCTeM Ji000i ciaoxkuoctu. OmHO
9TO HAaJI0 ObI CHUIKEHMe PACXOJ0B HA MUHUCTEPCTBA
1o 30%. YupaBieHUe KaueCTBOM *KU3HU UeJIOBEKa
TaKsKe UMeeT OOJIBIIOI S KOHOMUYEeCKU N a(h(PeKT;

— KaK KOHTPOJIMPYETCsS BbBIIOJHEHNe ILJIAaHOB,
IIPOTUBOAENCTBYE KOPPYIIIINY U BOPOBCTBY BO BCEX
cepax rocymapCTBEHHOIO YIIPABJIEHWUS, IOCYAap-
CTBEHHOI'O ITPOM3BOCTBA, ¥ YACTHOI'0 OM3HEeca CO CTO-
POHBI 00IIIECTBEHHOCTH U OOIIECTBEHHOrO MHEHIA?

OTBeTbl HA STU BOIPOCHI OTPHUIIATEIbHBIE IIO
CJIEAYIONUM IPUYNHAM:

— BCe Ha3BaHHbLIE BBIIIIE IPOOJIEMbI 1 3a1a4H OIH-
CBIBAIOTCSI OOJIBIIIMM UYHCJIOM 3aBUCSIIUX IIapame-
TPOB U MIOKAa3aTeJ el PasHOro COAEPKaHUA U pasMep-
Hoctu. Kpurepusa onTUMU3aAIUM UX PEITeHUS JIS
KasKIoH 3aJaum He cylecTByeT. Takue 3agadm Tpa-
IUITMOHHAS MaTeMaTuKa He yMeeT perrnarb. Hy:xkua
Ipyras MaTeMaTHUKAa AJIs IPYToil 9KOHOMUKI;

— OTCYTCTBYET CHCTeMa COOBITUHHOTO yIIpaBJie-
HUS KaueCTBOM 9KOHOMUKMU, ITOCYNAPCTBA U KU3HU
yesoBexa. Takoe yIipaBJieHr€ C HOBBIMU 3HAHUAMU,
MOZEJIIMU U 3aJadaMy CO3IaHO, U HYKHO obecrie-
YUTH €ro IMHPOKYI0 ampodaluio U pacipocTpame-
Hue. HoBasa MaTemMaTuKa HyKHA HOBOM 9KOHOMUKE;

— B DKOHOMUKE IIpU PaspaboTKe, aHAJIN3E, MOIEIU-
pOBaHUU U YIIPABJIEHUU OTHAEJbHBIMU CUCTEMAMU U Of-
HOH JIOTMYECKH O0'BeJUHEHHON CHUCTEMbl, BHIUMCJIEHNSI
UMEIOT OOJIBITYI0 (ACTPOHOMUUYECKYIO) BBIUMCIUTENh
HYIO CJIOKHOCTb. DBe3 CIemuaJbHBIX IIPOrPAMMHBIX
KOMILIEKCOB 3aJaYy HEBO3MOKHO peruThb. [ perire-
HUS 9TMX IIPOOJEM U 3ajad CO3JAHBLI IIPOrPaMMHBIE
KOMILIEKCHI Apoump u Expa, HO OHU eIrle He MOy YNIN
IITMPOKOTO PACIIPOCTPAHEHNS CPEIY SKOHOMICTOB UX-3a

Bu6aunorpadguuecKkuii CIILCOK

1. Paounun H.A. Hage:xHOCTE U 6€30IIaCHOCTD CTPYKTYP-
HO-ca0KHBIX cucteM. CII6.: Msa-so CIIGIY. 2007. 276 c.

HeoOXOJMMOCTH UX JOIOJHUTEJILHOro 00yuenus. IIpen-
craBigercd, yro BIIIO u wayunsrit [lerTp «CKOIKOBO»
371ech MOIVIX ObI BHECTU CBOM BKJIAI.

3aKknuyeHue

OCHOBHBIMU pe3yJabTaTaMU PaOOTHI SBJIAIOTCS
CJIeYIOIIHE:

— IpUBENEHbl XaPAKTEePUCTUKU U OCOOEHHO-
CTH COOBITUHMHOT'O OITHUMAJbHOI'O YIIPABJIEHUS Ka-
YeCTBOM CHCTEM M IIPOIECCOB KAaK METOHA MCKYC-
CTBEHHOT'0 MHTEJIJIEKTA;

— BBIAABJICHO, UTO COOBITHUIIHAA MOJeJIb KauecTBa
MOJKeT OBITH IIOCTPOEHA [JIS OLHOTO COCTOSHUS CHU-
CTeMBI JIF000Ii ee JIOTUUYECKOI CJIOKHOCTU U C OOJIb-
IIITM YKCJIOM IIapaMeTPOB;

— IIOKAa3aHo0, YTO ONTUMAJIbLHOE yIIpaBJeHue Ka-
YEeCTBOM CHCTEM U MPOIIECCOB SIBJIAETCS CJIEACTBU-
€M 1 COCTABHOII YaCThIO COOBITUIHOTO YIIPABJIEHUS;

— paccMOTPEHbI COOBITHUS B YIIPABJIEHUU SKOHO-
MUKOU U TOCYZAapCTBOM;

— BBeZleHa Mepa HeBaJIUAHOCTH IlapaMeTpa Kak
BEPOSITHOCT;

— IpuBelieHa MeTONUKa CUHTEe3a BEPOSTHOCTU
COOBITUS II0 SKCIEPTHON MHMOPMAINH;

— IIOKAa3aHO0, YTO OPTOTOHAIUBAIIUS JIOTUUECKON
(YHKIIMKM KauyecTBa BBIMOJIHSAETCA IJIA IIepexoma
K BEPOSTHOCTHOH (PyHKIIMY KAUYecTBa;

— IIOKAa3aHO0, YTO YYeT IIOBTOPHOCTU UHUIUUPY-
IOIUX COOBITUIM 00sA3aTeIeH B COOBITUITHOM YIIPaB-
JIEHUU;

— IIOKAa3aHO0, YTO OOJIBIIINM IIPENMYII[eCTBOM CO-
OBITUITHOTO yIIPaBJEHUSA KAaueCTBOM CHUCTEM SBJIS-
eTcsl OfHOoIIapaMeTpuuecKasi OMITUMUS3AIUI HA JIO-
TUYeCKOI MOJeJIN 10 KPUTEePUIO KauecTBa, U4To IIpe-
IeJIbHO YIIPOIIlaeT 3aauy U JeJIaeT ee IPO3PauHOiL;

— IIpeaJiosKeHa MeTOAHKAa COOBITHIHOTO OIITH-
MaJIbHOT'O YIIPABJIEHWS PAa3BUTHEM OSKOHOMUUE-
CKOI CCTEMBI U €e BbIX0/a U3 CTAaTHAIIUM;

— Ha3BaHBI ITYTU IPEOJOJIEHU S OOJIBIIION TPYI0-
€MKOCTHU JIOTUYECKUX M apu(PhMEeTUUECKUX BBIUKC-
JIEHU 3a CUeT UCIOJIb30BAHUSA CIICIUAJIBHBIX IIPO-
TPaMMHBIX cpecTB Tuna Apoump u Expa;

— BBISIBJIEHO, UTO COOBITHIHOE yIpaBJIEeHUE Ka-
YEeCTBOM CHCTEM U IIPOIECCOB XOPOIIIO COrJIacyeTcs
¢ KoHIlenmueii mupoBoii SKOHOMUKIH;

— BBIIIOJIHEH AaHaJIU3 HEeIOCTATKOB CYIIECTBY-
[oIell SKOHOMUUYECKOII TeOPUU U MPEIJIOKEHO MX
IpeojoJieHe BHeAPEeHNEeM COOBITUMHOTO OIITH-
MAaJIbHOI'O YIIPABJIEHUS KaueCTBOM S9KOHOMUKHU, I'0-
CyJapCcTBa U JKU3HU YeJIOBEKa.

2. Moxcaes A. C., I'pomos B. H. TeopeTuyecKkue 0CHOBBI
00II[ero JOrMKO-BePOATHOCTHOTO METOAAa aBTOMATH-
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00KMOP 3KOHOMUYECKUX HaYK npogeccop
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0OKMOpP 3KOHOMUYECKUX HAYK, npogeccop
LCcaHkm-Memep6ypackuii 2opHeili yHUsepcumem
2CaHkm-Memepbypackuli 2ocydapcmeaeHHsili yHusepcumem
Q3POKOCMUYECKo20 npubopocmpoeHus

MAPAMETPbl COLUMAJIbHO-3KOHOMUYECKOIO PA3BUTUA
APKTUYECKUX PETMOHOB U NMPOMBILLJTIEHHBIX CUCTEM
HA NMPUMEPE NMPOEKTOB CXXMUXEHHOIO NPUPOAHOIO FA3A

SgppekmusHoe ynpasneHue coyuasabHO-5KOHOMUYECKUM pazsumuem ApKmu4eckol 30Hbl
Poccutickoli ®edepayuu (A3P®) ce2co0Hs aenaemca saxcHoli Hay4Holl u npakmuyeckol 3ada4el,
mpeb6yroweli KomraekcHo2o noodxoda, Ymobsl onpasdame OxUOAHUA 2ocydapcmea, busHeca
u obwecmea. OcHosHbIMU Opatisepamu pocma yoaseHHbIX apPKMuU4ecKux meppumopuli AensA-
HOMCA KpyrHble UHBECMUUYUOHHbIE MPOEKMbl, KOmMopble onpeodesnsaom He mosbKO Mpou3eoo-
CMBeHHble U ompacsesbie pe3ysbmamel, HO U CMUMYAUPYyom passumue CMeM(HbIX CEKMopos
S5KOHOMUKU, criocobcmeyrom hopMupOBaHUIO COBPEMEHHO20 UHGPACMPYKMYPHO20 KapKaca
8 peauoHe, co30atom yca08uA 071 WUPOKO20 BHEOPEHUSA UHHOBAUUOHHbIX mexHon02ull. AKmy-
aneHol npobnemol cyujecmsyroueli cucmemsl cmpame2u4yecKo20 NAaHUPO8AHUA MPOCMPAaH-
CMBEHHO20 PA38UMUA Meppumopuli ce2o0HA ABAAEMCA OUEHKA 00CMU2HYMbIX Pe3ys1bmamos:
ymeepxOeHHble cucmembl Mokazamesnel He No380/14t0m 8 rnosaHOU Mepe OueHUMb 8aUAHUE pe-
0/1U308AHHbIX IPOEKMOB8 Ha 0OCMUX(eHUe nocmasseHHbix 0baacmeto yesnell.

B daHHoU cmamee onpedesnsemcsa 8a#HOCMb CAUCKO8 noKa3ameseli 8 yrnpasaeHuu ycmod-
yugbImM passumuem. [TpPOaHAAU3UPOBAH HbIHEWHUU MOGX00 K MOHUMOPUH2Y 00CMUMeHUsA pe-
3ya6MAMO8 8 COUUAIbHO-3KOHOMUYECKOM pa3sumuu A3P®. ObocHosaHa modesnb docmuie-
HUA 8HeWHUX 3ppekmos 8 npoekmHoli deameanbHocmu. Ha ocHoge UHMepPecos K/r4esbix
30UHMepPecos8aHHbIX CMOPOH NpedsIoxeHa cucmema rnokazamesel 074 oueHKU ycmoliyugo20
pPa38UMUA GPKMUYECKUX KPYMHOMACWMAbBHbIX KOMM/AEKCO8 MO Mpou38o0cmay CHUMEeHHO20
npupodHozo 2a3a (CI1r). AHanu3 83aumMoceA3U MoOX0008 K oueHKe ycmolivuso2o coyuasnbHo-
SKOHOMUYECKO20 pa3sumusa APKMU4ecKo20 peauoHa U e20 MPpOMbIWAEHHbIX CUCMeM rpose-
O0eH Ha npumepe npouzsoocmsa CIII.

Knrouesblie cnoea: ycmolivusocms, COyuUanbHO-3KOHOMUYECKoe pa3sumue, UHHOBAUUU,
npoeKkmel, ADKMUKQ, CHUXEHHbIU npupooHsil 2a3.
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PARAMETERS OF SOCIO-ECONOMIC DEVELOPMENT OF ARCTIC REGIONS
AND INDUSTRIAL SYSTEMS ON THE EXAMPLE OF LIQUEFIED NATURAL GAS PROJECTS

Effective management of the social and economic development of the Arctic zone of the Russian Federation
(AZRF) is today a significant scientific and practical task, requiring an integrated approach to meet the expectations
of the state, business and society. The main drivers of growth of remote Arctic territories are large investment
projects, which create not only production and sectoral results, but also stimulate the development of related
sectors of the economy, contribute to the formation of a modern infrastructure framework in the region, create
conditions for the wide introduction of innovative technologies. The current problem of the existing system of
strategic planning of spatial development of the territories today is the assessment of the achieved results: the
approved systems of indicators do not allow to fully estimate the impact of the implemented projects on the
achievement of the goals of the region.

This article defines the importance of the lists of indicators in the sustainable development management. The
current approach to monitoring the achievement of results in the socio-economic development of AZRF was
analyzed. The model of achieving external effects in project activities was proven. On the basis of the interests of
key stakeholders a system of indicators for assessing the sustainable development of Arctic large-scale complexes
for the production of liquefied natural gas (LNG) was proposed. The analysis of the relationship of approaches to
the assessment of sustainable socio-economic development of the Arctic region and its industrial systems was
carried out using the example of LNG production.

Keywords: Sustainability, socio-economic development, innovation, projects, Arctic, liquefied natural gas.

The implementation of strategic goals in the
field of geopolitical, development of the economy
of Northern territories, increase of production vol-
umes of hydrocarbon and other mineral raw materi-
als of Russia today is largely connected with the de-
velopment of the Arctic. The Arctic region has enor-
mous energy and mineral resources concentrated in
large and unique deposits. Experts estimate that 20—
25% of the world ‘s hydrocarbon resources are local-
ized in the Russian Arctic zone and today about 80%
of gas and 60% of oil from the total production of the
country are produced here [1]. The Arctic mining
complex is represented by deposits of iron, apatite,
phosphorus, titanium, tungsten, copper, nickel, an-
timony, mercury, cobalt, gold, silver and platinum,
rare and rare earth metals [2, 3].

The resource potential of the Russian Arctic de-
termines the national priority in the context of min-
imizing global shocks and stabilizing energy com-
modity prices. In any case, the implementation of
Arctic commodity projects will allow to launch inno-
vative processes aimed at testing unique technologi-
cal solutions and developing project organizational
and management tools [4]. Among the most impor-

tant tasks of Arctic hydrocarbon projects should be
mentioned — socio-economic development of north-
ern territories, extended reproduction and rational
use of mineral and raw materials resources, techno-
logical development of industrial systems, stability
of natural ecosystems, ensuring energy and national
security of the country as a whole.

There are serious challenges and requirements
for the implementation of projects for the develop-
ment of hydrocarbon raw materials in the coordi-
nate system: region-industrial systems-ecology.
The vision of hydrocarbon projects implementa-
tion problems is shown in fig. 1.

Indeed, in Arctic projects for the development
of hydrocarbon potential, it must be understood
that transport, logistics and industrial infra-
structure are often lacking, and raw materials fa-
cilities are removed from points of consumption.
There is a constant outflow of the population from
the northern territories, there is a low degree of
geological study of existing deposits and prom-
ising areas, the use of unique technological com-
plexes and chains using digital technologies is re-
quired. It is also expediently to pay attention to
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Fig. 1. Challenges and problems in the implementation of Arctic hydrocarbon projects
Source: developed by the authors

the environmental factor. Including the fact that
new projects should leave a low carbon footprint.
It is advisable to note that legislative initiatives
should in fact be supported by long-term strategic
planning, reflecting an effective set of measures
for the development of business, social environ-
ment, integration aspects, environmental balance
mechanisms, including in the context of global
shocks and sharp volatility of hydrocarbon prices.
The specified features dictate the need to devel-
op an integrated approach that allows to ensure the
development of territories, mineral and raw ma-
terials industrial and infrastructure systems and
projects in conditions of high instability of energy
raw materials markets and objective complexity of
solving technological and socio-economic problems
facing the context of ensuring the sustainability of
the economy of the regions of the Arctic zone.
Long-term goals of the state on development of
the Arctic region are connected with creation of
large-scale transport and logistic, power and infor-
mation and communication systems, the systems
of providing complex health and safety and the en-
vironment, development of objects of social infra-
structure, stimulation of research and development
and increase in demand for domestic technologies
and the equipment, increase in geological study of a
subsoil and growth of extraction of the Arctic raw
materials [5]. The indicated effects are planned to

be obtained through the implementation of large
investment projects, including using public-private
partnership mechanisms. In this regard, sustain-
able regional development requires project partic-
ipants not only to accumulate productive and fi-
nancial resources, but also to take a well-designed
strategic approach to modelling flexible new tech-
nological generation clustering systems based on
integration principles that take advantage of econ-
omies of scale and create the greatest value for the
external environment [6].

In the approved «Strategy for the Development
of the Arctic Zone of the Russian Federation and
National Security for the Period up to 2020» de-
veloped in order to implement the «Framework of
State Policy of the Russian Federation in the Arc-
tic for the Period up to 2020 and Further Perspec-
tive» the priority vector of the state policy iden-
tified as providing sustainable socio-economic
development of the Arctic zone of the Russian
Federation. At the same time, the content of this
concept is not disclosed, and the mechanism of
implementation of the concept of sustainability is
formulated in a rather generalized form — through
an indication of the need for interaction between
the state of business and society.

To develop a system of sustainability indicators
for large-scale liquefied natural gas (LNG) produc-
tion complexes in accordance with the needs of the
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region and the interests of the business, it is nec-
essary to answer a number of questions, such as:

— What is the value of measuring results in
managing sustainable systems development?

— How is the assessment of the results in the
field of socio-economic development of the AZRF
carried out today?

— What are the features of results evaluation in
the project approach?

— What are the main economic, social and en-
vironmental interests that liquefied natural gas
projects can satisfy?

The term sustainable development became wide-
ly used after the report «Our Common Future»,
presented in 1987 at the International Commis-
sion on Environment and Development, formed
by the United Nations under the leadership of
G. H. Brundtland. The report provided a classic
definition of sustainable development, which re-
fers to «a process of change in which the scale of
resource exploitation, the direction of investment,
the orientation of technological development and
institutional change are consistent with present
and future needs» [7].

Many definitions of sustainable development
were subsequently proposed by the world scientif-
ic community, indicating its debate. Nevertheless,
despite the diversity of the concept of «sustainable
development», its fundamental principle is the sta-
ble, balanced long-term functioning of economic,
social and environmental systems [8—11].

The characteristics of the interpretation and
approach to stability assessment depend on the
level of economic activity within which the evalua-
tion object is considered. The L. V. Schukina study
suggested that the following levels of sustainable
development should be identified [12]:

— international (global);

— national;

—regional;

— sectoral;

— corporate.

Despite the close relationship, each level has its
own target vector of development. Sustainable de-
velopment at the global level is focused on interna-
tional partnerships to combat poverty and hunger,
protect health and human rights, address climate
change, preserve the biodiversity of the planet and
its natural resources, prevent hostilities and pro-
tect of the world’s oceans.

At the national level, sustainable development
involves ensuring national and environmental se-
curity, geopolitical interests, balanced develop-
ment of economic sectors, resource availability,
promotion of the well-being of the nation and real-
ization of citizens’ rights.

The components of sustainable development at
the regional level include the stable functioning of
industrial complexes, socio-economic and ecologi-
cal systems of individual actors, comprehensive im-
provement of territories and settlements, provision
of housing and communal services to the popula-
tion and industry, social, energy and transport in-
frastructure, improvement of well-being and qual-
ity of life of the population, preservation of culture
and traditions, including indigenous peoples.

Sustainable development of the industry is de-
termined by its competitiveness in domestic and
foreign markets, innovation and technological po-
tential, balanced functioning of production and eco-
nomic units and their safety for the environment, ef-
ficiency of activity and ability to provide necessary
intra-industry proportions and connections.

Sustainable development at the level of econom-
ic entities (corporate level) implies the creation of
effective economic results while respecting the
safety of production cycles, ensuring a high level
of quality of produced products, minimizing nega-
tive impact on the environment, development and
social support of personnel, implementation of
CSR programs.

Thus, sustainable development goals and tar-
gets are defined by key challenges, opportunities
and constraints at each specific level. Sustainable
development, because of the scope of coverage,
is closely linked to stakeholder theory, which is
based on the principle of harmonization of inter-
ests and expectations of direct and indirect par-
ticipants in relation to ongoing processes [13, 14].
Sustainable development of global and local sys-
tems is the result of interaction of the state, busi-
ness and society in economic, social and environ-
mental spheres [15]. Table 1 shows the main expec-
tations of each group of stakeholders within the
regional economy.

An integral part of sustainable development
is indicative planning and evaluation to make the
process manageable. Increased efforts to prepare
systems of indicators of sustainable development
occurred after the UN Conference on Environ-
ment and Development in Rio de Janeiro in 1992,
where it was noted the need to develop indicators
of sustainable development, «to provide a solid ba-
sis for decision-making at all levels and to promote
self-regulation of the sustainability of integrated
environmental and developing systems» [16].

Systems of indicators of sustainable develop-
ment have already been developed by a number of
developed countries and some international organi-
zations, such as the UN, the World Bank, and the
OECD, and are used to assess the level of sustain-
ability at the macro level. Organizations such as
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Table 1

Development of socio-ecological and economic aspects
in the system of regional authorities — business — society

Sphere State (region) Business Society
Ensuring humanitarian Universal access to qualit
Social security and social stability Human capital development . od y
. - social services
in the region
Preservation of a favorable . Safe state of the
- R . Rational use of resources, .
environment, biodiversity, RN . environment and access
Ecology . minimization of anthropogenic
reproduction of natural . . to natural resources
impact on the environment .
resources necessary for life
Achieving maximum welfare
of the region’s populat.lon, , Stable maintenance of Adequate standard of
stable growth of the territory’s L. A Lo
Economy . . competitiveness, growth of profit | living and minimization of
economy, integration and ST . . Lo
2 and capitalization social differentiation
penetration into other local
and global markets

Source: compiled by the authors.

SAM, Global 100, GRI, Russian Union of Industri-
alists and entrepreneurs deal with issues of assess-
ing sustainable development at the micro level. At
the moment, there is no single, generally accepted
approach to assessing the level of sustainability.

According to Federal Law Ne 172-®3 «On Stra-
tegic Planning in the Russian Federation», the
goal of socio-economic development is «the state
of the economy and social sphere, which is deter-
mined by participants in strategic planning as a
benchmark for their activities and is character-
ized by quantitative and(or) qualitative indica-
tors». Target indicators of socio-economic devel-
opment of the Russian Federation and its subjects
are contained in the relevant Strategies.

The Arctic zone of the Russian Federation, which
includes the territories of nine constituent entities
of the Russian Federation, has been allocated to
a separate object of state administration. Accord-
ing to the State Program «Socio-economic develop-
ment of the Arctic zone of the Russian Federation»,
it is planned to provide a comprehensive solution of
strategic tasks through the implementation of three
Sub-Programmes: «Formation of support develop-
ment zones and ensuring their functioning, creation
of conditions for accelerated social and economic de-
velopment of the Arctic zone of the Russian Federa-
tion», «Development of the Northern Sea Route and
provision of navigation in the Arctic» and «Creation
of equipment and technologies of oil and gas and in-
dustrial engineering necessary for the development
of mineral and raw materials resources of the Arctic
zone of the Russian Federation».

It is planned to monitor the success of the Pro-
gram through approved indicators. The current
version of the Program contains 24 indicators, of

which six relate to the overall rate of development
of the region and are not related to a specific Sub-
Program. Approved indicators for the period up to
2025 allow to estimate the value produced in the
Russian Arctic GRP in the total structure of enti-
ties, the share of innovative knowledge-intensive
products/services/organizations, the intensifica-
tion of hydrometeorological observations, the num-
ber of disasters, public awareness of ongoing ac-
tivities and a number of external communications,
the share of imported equipment and technologies
for the directions, intensity of development of nor-
mative-methodical, advisory, analytical and other
significant regional documents, implementation of
the required volumes of measurements of air pol-
lution and environmental samples in the coastal
zone, development of equipment for navigation on
the Northern Sea Route, the number of results of
intellectual activity for the needs of the mineral re-
source complex, the creation of new innovative in-
frastructure facilities for testing equipment.
Monitoring of the achievement of the goals of
socio-economic development and national security
of the Arctic zone at the state level is conducted on
the basis of indicators included in the Federal plan
of statistical work. This list consists of 22 indica-
tors that characterize the volume of budget funding
for Arctic initiatives, the level of social differentia-
tion, the rate of reproduction of the resource base,
the turnover of the Northern Sea Route, population
mobility, population growth, access to drinking wa-
ter of appropriate quality, access to information re-
sources, the volume of waste water pollution, the
volume of land reclamation, the number of animal
populations of the Red Book, the creation of value-
added by science-intensive industries, the number of
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sea expeditions in various directions, the status of
modernization of military equipment, the amount
of GRP produced in the AZRF in the general struc-
ture of subjects, the number of innovative high-tech
goods/services/organizations, including in the vol-
ume of exports, the growth of balance reserves of
minerals, life expectancy, labor productivity.

It should be noted that the dynamics of a number of
indicators may be influenced by industrial complexes
operating in the region. Thus, the intensification of
production activities largely determines the improve-
ment of macroeconomic indicators, as well as the
growth of cargo turnover of the Northern Sea Route.
Construction and modernization of industrial systems
contributes to the growth of indicators characterizing
innovative activity. For this reason, it is possible to as-
sess the contribution of industrial complexes to the so-
cio-economic development of the region.

The main mechanism for implementing state
policy in the Arctic region, aimed at accelerating
the achievement of stated goals, implementing
strategic interests and comprehensive develop-
ment of mineral resources potential, is the forma-
tion of support zones. A support zone is a territory
of the Arctic zone that is separated according to
its administrative division, transport hubs, and
resource base, and where mutually related proj-
ects are implemented [17]. This approach assumes
the development of the territory as a whole project
with the use of clustering principles.

However, balanced systems of indicators for the
development of support zones have not been devel-
oped at the moment. Official lists of indicators for
assessing the overall level of socio-economic devel-

opment of the Arctic zone of the Russian Federa-
tion differ in their content. Government documents
repeatedly emphasize that the driver of the imple-
mentation of the strategic interests of the Arctic re-
gion are large investment projects, while there is no
approach that allows integrating the needs of the
region into the production programs of projects.
These factors indicate a lack of consistency in man-
aging the achievement of regional goals.

One of the main directions of development of the
fuel and energy complex of the Russian Arctic is
the development of production of liquefied natural
gas (LNG), the importance of which is largely de-
termined by the need to diversify gas exports. The
implementation of large-scale Arctic LNG projects
opens up wide opportunities for using the mineral
resource potential of the region with a course for
comprehensive infrastructure development of re-
mote Northern territories, inter-industry interac-
tion and innovative and technological development.

The feasibility of developing the LNG industry
in the Arctic is determined by a number of factors.
Large gas reserves in the coastal zone, low average
annual temperatures in the region that affect the
energy efficiency of production, relatively low cost
of natural gas production, and a good geographi-
cal location relative to key markets determine the
high competitiveness of Arctic LNG compared to
the leading countries of the LNG market [18].

Currently, there is one large-capacity LNG
plant operating in the Arctic region — Yamal LNG.
Two more LNG projects are planned for imple-
mentation: Arctic LNG-2 and Ob LNG. Their main
characteristics are shown in table 2.

Table 2
Characteristics of Arctic LNG projects
Characteristic Yamal LNG Arctic LNG-2 Ob LNG
Capacity, million tons 17,4 19,8 4,8
Starting year of the 1st line 2017 2023 2022
Number of production lines 4 3 3
Resource base South Tambey field | Salmanov (Utrennee) field Verkhnetiuteysk and
Western Seyakha fields
CAPEX, billion rubles 1305 1400 260
. .. NOVATEK, Total, HOBATOK, Total, CNPC,
Project participant CNPC, SRF CNOOC, Japan Arctic LNG NOVATEK
Sabetta seaport,
Regional infrastructure objects| Sabetta airport, shift . .
that are driven by the project settlement, mobile «Utrenniy» terminal No data
phone tower network
Job creation, thousand jobs 32 No data No data
Budget efficiency of the project at
the regional level, billion rubles 67,7 110,2 28,7

Source: compiled by the authors based on the authors’ calculations, as well as data from [19-24].

62

Buinyck 3(31) / 2021



YNpasAeHne 1 NAGH1POBaHME B 3KOHOMVIKE

The experience of the Yamal LNG project has
shown that its results are not only the beginning of
development of the South Tambey gas condensate
field and an increase in the share of Russian LNG
in the world market, but also the creation of a ma-
jor transport hub in the village of Sabetta, includ-
ing a seaport and international airport, a shift set-
tlement, a fleet of gas tankers and icebreakers, and
the development of its own liquefaction technology.
The construction of communication lines provided
access to high-speed data transmission in several
cities of the Far North. The project created a sig-
nificant number of jobs. The functioning asset is a
stable source of revenue to the Federal and region-
al budgets in the long term. According to experts of
the energy Center of the Moscow school of manage-
ment SKOLKOVO, the development of the LNG in-
dustry in the Arctic has already had a great syner-
gistic effect in preparing for the implementation of a
whole list of projects for the extraction of coal, gold,
non-ferrous and rare metal ores, which indicates the
impact on increasing the investment attractiveness
of the region, including for foreign investors [19].

Challenges in the external

Thus, it can be concluded that the implementa-
tion of LNG projects has a significant impact on
both the development of the region of presence and
the development of related industries through the
formation of demand for related products and ser-
vices, which indicates the presence of pronounced
external effects. Given the previously noted rela-
tionship between the results of large-scale indus-
trial projects and the development goals of the
Arctic region, such effects need to be quantified
and systematized, creating the possibility of man-
aging their achievement.

It should be noted that despite the fact that
projects are initiated by specific companies, the
assessment of their sustainability based on indi-
cators of sustainable development at the corpo-
rate level is incorrect. The potential for creating
results in the company’s operational and project
activities is different, because stakeholders and
their interests in relation to the company and the
project may differ, in addition, the project may in-
volve external participants who create the unique-
ness of the asset (fig. 2).

Interests of the company’s

and internal environment g

Company

Q stakeholders

L

The goal
of sustainable development

L-

a8s

Project activity

Operating activity

a8s

External project

28

participants g

Results of sustainable
development
of the project

Results of sustainable
development
of the company

The interests
of all stakeholders
of the project

a8s

L-

Development of the region
of presence

Industry development

National economy
development

Fig. 2. Conceptual model of the results arising in the company’s project and operational activities
Source: developed by the authors
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In addition to the different potential for creat-
ing results, the approach to evaluating project ac-
tivities will also be different:

— the object of project evaluation is its unique
result, material or non-material. When evaluat-
ing operating activities, the management system
is mainly evaluated;

— the project, as a targeted set of measures, is
evaluated through effects on the level of influence
on a certain object. When analyzing operating ac-
tivities, usually volatile, constantly changing in-
dicators are used, measured in dynamics;

— project effects can be evaluated before the
project is launched (with a certain probability of
achievement);

— project effects are focused on the long term
and are calculated for the entire period of its im-
plementation, which is strictly limited, with the
possibility of clarification during the project life-
cycle. Operating indicators are calculated primar-
ily for reporting periods;

— project effects are estimated, as a rule, ac-
cording to the forecast principle, operating activi-
ties — according to the actual one;

— approaches to project impact assessment are
less standardized than approaches to operational
performance assessment. It is generally accepted
only to evaluate the investment performance of a
project based on discounted cash flow modeling.

Sustainable development of the system is relat-
ed to its ability to create economic, social and envi-
ronmental results that meet the interests of stake-
holders under existing restrictions. For large-scale
LNG projects, the list of expectations of stakehold-
ers is quite high, which determines the number of
possible effects that reflect its investment attrac-
tiveness, as well as the consequences of the proj-
ect’s implementation in the external environment,
which determine its significance for the region and
the industry. It is important to note that the geo-
graphical and climatic features of the Arctic region
in conditions of high dependence on foreign tech-
nologies and equipment require the activation of
the innovative component at all stages of a project,
including the organization and conduct of geologi-
cal exploration, logistic support to industrial sys-
tems, organization and conduct of construction
and installation work, the operation of production
assets, sales of finished products. It is necessary
to involve specialized universities and research in-
stitutes, scientific and technical centers and other
participants offering advanced technological solu-
tions for safe and efficient work in extreme condi-
tions of the North. For this reason, the effects of
projects related to the development of innovations
must also be taken into account.

Indicators for assessing the sustainable de-
velopment of industrial systems, in our opinion,
should meet the following requirements:

— to be universal in relation to other projects in
the region of the same sector with an identical set
of links in the production chain (for example, pro-
duction-processing-sales);

—to meet the interests of stakeholders of the
project;

— to be applicable for evaluation at any stage of
the project, including pre-project development.

In accordance with these requirements, the fol-
lowing list of indicators is proposed for assessing
the sustainable development of Arctic LNG proj-
ects (table 3).

External effects of industrial systems develop-
ment projects largely correspond to the goals for
socio-economic development of territorial systems
approved in strategic planning documents, so
they are the basis for the competitiveness of the
support zones within which they are implemented.
Such projects generate demand for high-tech
equipment and new technologies, contribute to the
creation of modern transport, logistics, energy
and social infrastructure, intensify transport
along the Northern Sea route and develop its
coastal infrastructure, create new jobs, and
contribute to the development of new educational
programs and programs for interaction with
indigenous peoples. This confirms the relevance
of the chosen mechanism for the development of
the Arctic zone of the Russian Federation through
the implementation of major investment projects.

However, the indicators of sustainable socio-
economic development of the region will differ
from those of industrial systems. This is due, first,
to the fact that each project has its own industry
affiliation and the corresponding composition
of participants who determine the target vector
of development and the profile of interaction
with the external environment. Second, regional
development indicators characterize, among other
things, socio-demographic processes and the
state of the ecosystem, which are determined by
general regional trends and depend on the pace of
development of the Arctic sectors of the economy
asawhole. Thus, when conducting a comprehensive
monitoring of the solution of strategic tasks, an
indicator assessment of both the socio-economic
development of the region and industrial systems
is necessary.

The tasks of spatial development are more global
not only in terms of the perimeter of the control
object, but also in terms of ongoing processes. It is
necessary to form a single center of responsibility
responsible for inter-sectoral and inter-territorial
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Table 3

Indicators for assessing the sustainable development of Arctic LNG projects
and their contribution to the socio-economic development of regions

Sphere
of sustainable
development

Group
of indicators

Indicators

Value of the indicator group

Economic

Macroeconomic

Changes in GDP and GRP; income of the
state and the region; volume of invest-
ments in fixed assets; volume of commod-
ity products; volume of exports in physical
and monetary terms;

increasing the share of the global LNG
market

Indicators represent the project’s contri-
bution to macroeconomic indicators. They
correspond to the interests of increasing
the capitalization of territories, increas-
ing investment activity, increasing trade
volumes, developing the budget system
and the national economy as a whole

Indicators
of international
integration

Number of foreign shareholders of the
project; amount of foreign capital raised

Indicators reflect the project’s contribution
to increasing the investment attractiveness
of Russian projects for foreign partners.
They correspond to the interests of develop-
ing international Arctic cooperation

Investment

Payback period; NPV;returnoninvestment;
budget efficiency; regional revenue growth

Indicatorsreflect thereturnoninvestment.
They correspond to the interests of the
investment efficiency of the project, both
commercial and budgetary

Infrastructural

Growth in the volume of road construction;
the number of modernized and newly built
regional energy infrastructure facilities;
the number of built and modernized
transport infrastructure facilities (ports,
transshipment points, pipelines, etc.); the
volume of traffic on the Northern Sea Route

Indicators reflect the number of new, as well
as reconstructed and modernized regional
infrastructure facilities. They correspond to
the interests of developing the infrastructure
framework of the region

Sectoral

Increase in gas production; development
and utilization of production capacities;
structural changes in the regional economy
(change in the share of the gas industry in
the total volume of production in the region);
the number of new natural gas markets

Indicators represent the efficiency of using
production assets, as well as the project’s
contribution to increasing the production
capacity of LNG, increasing production,
and intensifying gas exports. It meets the
interests of developing the resource base and
diversifying Russian gas export supplies

Indicators
of cross-project
cooperation

Thevolumeof production, transport, logistics
and human resources within the framework
of other projects; the number of specialized
technical and technological complexes of oil
and gas engineering enterprises used in the
project, the number of domestic vessels built
for the needs of the project

Indicators reflect the impact on the develop-
ment of related projects. They correspond to
the interests of increasing the investment
attractivenessof theregion, thedevelopment
of Arctic shipbuilding and the development
of the national economy as a whole

Innovative

The quantity of domestic technological and
organizational-managerial innovations used
in the project; share of the Russian equipment
and technologies in the assets of the project;
the percentage of funds used for innovation
in the total project cost, the share of regional
innovative companies in the total amount of
innovative companies involved in the project

Indicators the impact of the project
on the increase in domestic innovative
developments in the relevant areas. They
correspond to the interests in the field
of innovative development and import
substitution

Social

Social

The number of jobs created in the region; the
number of trained personnel for the project;
the number of local people participating in
the project; the volume of social investments
aimed, inter alia, at preserving the traditional
way of lifeand distinctive culture of indigenous
peoples, the creation and reconstruction of
social infrastructure in the region

Indicators reflect the impact of the project
on the creation of specialized educational
programs, reduction of unemployment rate.
They correspond to the interests to improve
the quality of life, increase employment,
increase productivity and develop human
capital in the regional economy

Environ-
mental field

Environmental

The volume of greenhouse gas emissions
(carbon dioxide-CO2 and loss (combustion) of
methane-CH4); energy intensity of production;
increase in the use of LNG for refueling
domestic vessels and as a gas engine fuel; the
volume of substitution of coal and fuel oil
power plants for power plants powered by LNG

Indicators reflect the project’s impact on
the environment and its contribution to
the transition to cleaner energy sources.
They meet the interests of reducing the
anthropogenic impact on the environment
and rational use of resources

Source: compiled by the authors
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interaction within each support zone in a single
target direction, while maintaining a balance
of economic, environmental and social interests
basedonindicators. With thisapproach, theresults
of implemented industrial and social projects,
state and public initiatives will form a stable basis
in the region for the effective functioning of the
production and economic mechanism, improving
socio-demographic processes and preserving the
vulnerable ecosystem of the Arctic.

Conclusion

Turning a strategy into real action requires
quantifying the expected results, allowing you to
evaluate the effectiveness of the processes being
launched. Theindicative method in the management
of spatial regional development allows to convert the
planned results into a quantitative measurement,
monitor their implementation and, if necessary,
make adjustments to existing programs.

The existing system of strategic management of
the socio-economic development of the Arctic region
is in the process of formation. It has complex goals
to ensure a functional approach to the creation of
modern industrial complexes in remote Northern
territories, linking production opportunities with
the solution of social and environmental problems.
Thereis an obvious need to synchronize government
goals with the production programs of existing,
under construction and planned industrial systems.

Large investment projects initiated on the
basis of promising fields are system-forming,
participate in solving the problems of integrated
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APPROACHES TO E-LEARNING MANAGEMENT UNDER CONTEMPORARY CONDITIONS

The article discusses various approaches to managing e-learning under contemporary conditions and its
benefits. Cost, administrative and instructional benefits are analyzed in this research.
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The advantages of e-Learning have been the
subject of scholarly articles, boardroom debates
and general conversation within the corporate
training community for some years now. The «sell-
ing points» of e-Learning have grown quite famili-
ar. These include:

— cost benefits:

+ reduced employee and instructor travel costs;

+ reduced cost for training facilities and materials;

+ less employee time away from work;

—administrative benefits:

« electronic registration, scheduling, tracking,
and recordkeeping;

+ timely delivery, updating, and/or modifica-
tion of content;

+ enterprise-wide access to training;

+ consistent, uniform delivery across the orga-
nization;

— instructional benefits:

- accessible 24/7;

+ vast educational resources available via the Web;

+ increased efficiency: e-Learning can be 50—
75% faster than the traditional classroom instruc-
tion [1].

It was the eye-opening cost and administrative
benefits that initially started the e-Learning band-
wagon rolling across the corporate landscape. Top
management could hardly ignore the growing num-
ber of success stories like that of IBM, which has
attributed the savings of hundreds of millions of
dollars since 1999 to learning technology [2]. More
recently, the tragic events of September 11-th added
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even more weight to logistic benefits of decentraliz-
ing training. Given the perceived danger, long secu-
rity lines, and general discomfort of post-9/11 busi-
ness travel, it is an increasingly attractive proposi-
tion to send training to students rather than send-
ing students to the training. ASTD has confirmed
that a notable percentage of organizations do in-
tend to increase their commitment to e-Learning in
order to cut back on business travel and to increase
security [3].

The dollar savings and compelling administrative
advantages of e-Learning are now being equaled and
even surpassed by the instructional benefits, which
are increasing along further technology development.
Ever-increasing bandwidth via networks, DSL and
cable modems along with faster, more powerful com-
puters and more capable authoring and conferencing
software have enabled more sophisticated instruction-
al strategies. The uninspired text-based HTML tuto-
rials that dominated early training on the Internet are
gradually giving way to more sophisticated programs
and simulations [4]. More and more in evidence are
virtual classrooms, application sharing, team activi-
ties, discussion groups, and discovery learning.

Clearly, the union of sound instructional design
and evolving technology, along with the financial
and administrative benefits of e-Learning in the con-
temporary world will persuade more and more orga-
nizations to carefully consider this delivery method
to supplement or in some cases supplant, traditional
classroom-based instruction. But as the good ship
«e-Learning» sails confidently into the harbor of
corporate training, with banners flying and decks
crowded with exuberant proponents celebrating the
benefits of their sleek new vessel, some skepticism
still remains regarding the real organizational bene-
fits of this sizeable commitment in both money and
manpower. Concerns are being raised that this ap-
proach could suffer from problems that have plagued
more traditional training, such as the lack of job ap-
plication and little or no impact on long-term busi-
ness outcomes. To ensure payoff to the organization,
companies must adopt strategies that maximize the
connection between the learning potential and the
business potential of e-Learning.

Wise trainers know that classroom training
will not result in generalized, long-term gains in
performance on the job, unless the environment to
which the trainees return demands that the train-
ing be used. That is, in order to achieve any mean-
ingful business results from classroom training,
it is necessary that the performance system at the
workplace compel the application of the knowledge
and skills that result from the training.

Does the same hold true for e-Learning? Much
depends upon the type of e-Learning being consid-

ered. If the e-Learning is designed primarily as a
performance support mechanism, and is accessed
within the context of the job, at the moment of
need, to help accomplish a particular task or sub-
task, then the training has already been integrated
into the work environment. It is an existing part of
the performance system. If, however, the e-Learn-
ing, whether distributed or facilitated, is designed
to be applied by the learner in a variety of situations
at some future time, then additional measures must
be taken to create a supportive environment with-
in which skills can be effectively learned, retained
and ultimately applied by the learner.

Creating an effective e-Learning environment
can be a multi-faceted undertaking. Khan [5] has
suggested that there are at least eight different di-
mensions that must be addressed: institutional (ad-
ministrative and faculty support), pedagogical (the
teaching/learning process), technological (hard-
ware and software), interface design (the «look and
feel» of the e-Learning), evaluation (assessment of
learners and evaluation of the training), manage-
ment (maintenance of the learning environment and
distribution of information), resource support (on-
line support and resources for the learner), and ethi-
cal (diversity, bias, and legal issues). In the following
section, we propose four basic guidelines to ensure
that specific key elements within these dimensions
are aligned so that the business benefits of e-Learn-
ing can be maximized. These should be seen as a part
of an overall supportive performance system that
can be applied to match the uniqueness of various in-
structional situations. Like e-Learning itself, these
guidelines provide a starting point of an evolving
process that must be adjusted as the need changes.

Although there is not a clear consensus on this
matter within the e-Learning community, the gene-
ral belief is that e-Learning can do a masterful job of
teaching knowledge-based subject matter as well as
all manner of cognitive skills. Skills in the psychomo-
tor and affective domains, and (if one regards this as
a separate domain) interpersonal skills are not well
suited for «e» delivery [6. 7]. In these cases, e-Learn-
ing may represent only a partial solution by blending
it with instructor-led training, which would accom-
modate the necessary instructional activities.

Even if the e-Learning program is well-designed,
with well-validated content, technologically sophis-
ticated instructional techniques, and a clear busi-
ness focus, the payoff will come only if the resultant
learning is correctly and consistently applied on the
job. This indicates the need for a system that rein-
forces and demands the use of the learning. Accord-
ing to Spitzer and Conway [8, p. 3], «most training
is a relatively weak intervention because it typically
isimplemented in an organizational vacuum without
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regard to the larger organizational systems». It is this
system, then, that must be monitored and, where
necessary, modified to provide these supportive ele-
ments which can help ensure desired results.

As this larger system is readied to support the e-
Learning process, it is useful to remember that human
performance problems are not always due to a lack of
knowledge and skill but may be due to conditions in the
work environment. Lack of proper tools, useful feed-
back systems, clear expectations, and fair and consis-
tent reward systems often exceed skill and knowledge
gaps as the causes of unsatisfactory performance. Fur-
ther, people seem to develop and get better at those
things that the job environment requires. Training pro-
grams designed to change performance are often inef-
fective because they fail to address the needed changes
in the work system that have, in many ways, produced
the performance that is being targeted for change. It
follows, then, that efforts must be made to troubleshoot
the work environment to uncover any obstacles or de-
mands that might hinder the application of learning ac-
quired through technology or any other means.

Stolovitch [9, p. 5] stated the issue succinctly as
follows: «Without management attention, perfor-
mance deteriorates rapidly following training —
often to below pretraining levels — due to non-sup-
portive or even inhibitory factors. The result is a
rapid reversion to familiar behavior patterns».

For best results, e-Learning must be owned,
championed, and supported by the management
team. If e-Learning is the sole purview of training
professionals and technology pundits, its organi-
zational benefit will be compromised.

Certainly, top management must be convinced
of the effectiveness and efficiency of a technology-
based approach to training, and must be sold on its
value to the organization. This is where the consider-
able financial and technological resources necessary
to initiate and sustain e-Learning within an organi-
zation originate. Further, top management support
can set a positive tone and provide a major step to-
ward creating a proper supportive environment.

Bringing top management on-board typically re-
quires that the value of e-Learning be explained and
demonstrated. According to Rosenberg [10, p. 235]
«it is incumbent on the training and learning profes-
sionals in an organization to proactively help senior
managers see the benefit of e-Learning for the busi-
ness, not wait for the CEO to have an epiphany about
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As many e-learning scholars have emphasized,
it certainly has a complex structure, being in the
global network of digital technologies that mani-
fests itself in diverse ways in different institu-
tional, disciplinary, national, and other local aca-
demic and educational traditions due to use IT in
local educational practices, policies, and pedago-
gies. Accordingly, many e-learning scholars have
placed this global dimension of e-learning and its

local manifestations at the heart of their scholar-
ship, with Lam [1], for example, examining the lit-
eracy practices of immigrant teenagers in online
environments; Al-Fadhli [2] exploring the per-
ceptions of e-learning at Kuwait University; and
Marumo et al [3] studying the role of an e-learning
platform for educational innovation in Botswana.
Others have compared information and communi-
cation technology knowledge and usage through
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the lens of gender and class in Ghana [4]; studied
the role of e-learning in an early childhood pro-
gramme offered at a virtual university in Afri-
ca [5]; examined the role of new literacies in the
teaching of writing in Canada [6]; or studied the
diffusion of e-learning in sub-Saharan Africa [7].

This research extends this work on the global
and local aspects of e-learning by focusing on the
unique nature of this dimension at the intersection
between e-learning and economic globalization, in
particular, in higher education. Although the com-
plexity of learning in any educational, institution-
al, organizational or informal setting, this inter-
section takes on a unique meaning as higher educa-
tion is most directly influenced by corporate global-
ization policies and trade agreements, most impor-
tantly, perhaps, the General Agreement on Trade in
Services (GATS) by the World Trade Organization.
This dominant corporate-driven approach to the
globalization of higher education has been based on
a vision of e-learning as a new opportunity for the
expansion of global markets for existing industri-
al-model, locally produced higher education cours-
es and programmes to be repackaged for global de-
livery and global trade online, whereby that deliv-
ery has been envisioned in a rather unidirectional
way — from Western, mostly English-speaking uni-
versities to everywhere else (see, for example, [8—
11]). As a result, hundreds of millions of public and
private dollars have been spent on global Internet-
based higher education marketing consortia, many
of which have since failed [12]. As Marginson [12]
noted, these original dominant approaches to the
globalization of higher education relied largely on
reproducing established institutionally bounded
courses in digital environments, lacked cultural
sensitivity, and disregarded the need for pedagogi-
cal innovation to re-envision learning in a globally
networked world.

At the same time as institutions attempted to
reproduce established practices in online courses,
many faculty in higher education began to pursue
alternative visions of learning, developing alter-
native learning environments, many of which take
advantage of the globally networked nature of dig-
ital technologies to facilitate mutual, multi-direc-
tional learning and exchange across established
institutional, national, or language boundaries
through partnerships. These partnered learning
environments — termed globally networked learn-
ing environments (GNLESs) [13-15] — connect stu-
dents with peers, instructors, and communities
across multiple boundaries to help students de-
velop new ways of knowledge making and learn
how to build shared learning and knowledge cul-
tures [10] across traditional boundaries, espe-

cially with peers and communities that have been
the most marginalized and disadvantaged in the
emerging global social and economic order.

Although partnered learning environments
have been described in many ways in the litera-
ture — from telecollaboration to global virtual
teams — GNLESs reflect a particular type of com-
mitment to re-envisioning learning in a globally
networked world. To begin with, GNLESs tend to be
deliberately envisioned as alternative approaches
to the globalization of higher education through
usually unidirectional sales of locally bounded
courses reproduced online — what Herrington [16]
so aptly termed «course in a box». Rather, GNLEs
are specifically envisioned as alternatives focused
on collaboration and mutual learning, including
collaboratively developed curricula, pedagogies,
and learning spaces. As such, GNLEs also have
as one of their priorities the facilitation of facul-
ty and student participation in the shaping of a
global social and economic order, including spe-
cifically in the globalization of higher education.
And, importantly, the notion of GNLEs empha-
sizes their role as a pedagogical innovation in the
face of established institutionally bounded cours-
es. As such, those designing and researching GN-
LEs tend to embrace a larger commitment to the
institutional innovation necessary to facilitate the
kind of cross-boundary learning and knowledge
making that GNLEs are designed to enable.

With a focus on these characteristics, GNLEs
are certainly not limited to online learning envi-
ronments and e-learning, nor do they always cross
national borders. Indeed, faculty have developed a
rich diversity of approaches to engaging globaliza-
tion through partnered learning environments,
ranging from civic engagement projects with lo-
cal community organizations to partnered online
course environments or to entire joint degree pro-
grammes with universities in other countries [17].
Working with the local community, Dubin-
sky [18], for example, has extended his Proposal
and Report Writing course to include community
activists and immigrants through a partnership
with the local Young Men’s Christian Associa-
tion (YMCA) in an effort to overcome the isolation
of immigrant women and to facilitate their inte-
gration into the community.

However, because they are focused on rela-
tionship and partnership building for networked
learning in the context of globalization, GNLEs
frequently do rely on digital technologies and e-
learning spaces to achieve their goals. The Trans-
atlantic Project, for example, brings together
technical communication students and faculty
from the United States and translation students
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and faculty from several European countries in
online partnered learning environments to collab-
orate on a writing and translation project in order
to examine the locally situated cultural assump-
tions and the work their texts do in their local envi-
ronments [19, 20]. Similarly, the Global Classroom
Project links technical communication students in
the United States with students from across dis-
ciplines in Russian universities to collaborate on
joint research projects in a digital communication
course [21-24]. Engineering communication fac-
ulty have also designed collaborative online learn-
ing environments across disciplines and national
boundaries to help students learn how to critically
assess language practices and technology designs
in order to build productive relational spaces and
shared practices for collaborative work in online
team interaction [25-27]. Business communica-
tion faculty have also taken advantage of digital
technologies to build partnered learning environ-
ments that facilitate collaborative projects among
students across national borders (see, for exam-
ple, [17, 28-30]).

These and many other GNLEs initiatives across
the disciplines in higher education have built a
critical mass of pedagogical models as well as
scholarship that has addressed questions of how
GNLEs and the partnerships that sustain them
may be developed and advanced, what challenges
faculty face in developing these kinds of learn-
ing environments, how those challenges can be
Globally Networked Learning Environments ad-
dressed, and more. Importantly, they have also led
to institutions beginning to recognize the value
of GNLEs as pedagogical innovations by faculty,
with some institutions beginning to develop a sig-
nificant infrastructure in support of faculty in-
novation in globally networked learning, such as,
most notably, the Center for Collaborative Online
International Learning (COIL) at the State Univer-
sity of New York.

With globally networked learning in higher ed-
ucation gaining momentum, then, new questions
arise beyond the initial questions involved in en-
visioning, designing, and sustaining these envi-
ronments — questions that extend the work of ear-
ly innovators in important ways. These questions
include those that probe and explore the assump-
tions on which GNLEs may rest, questions about
how pedagogies may need to be redesigned when
those assumptions do not hold, or questions of how
learning in GNLEs is best studied. They also in-
clude questions about how to negotiate the com-
plexity of national or institutional legal frame-
works that intersect in GNLEs and how digital
spaces can be created for the sharing of education-

al materials across the boundaries of such legal
frameworks. And, importantly, these questions
focus on new ways in which these learning envi-
ronments can be extended beyond traditional de-
gree programmes in higher education to include
historically marginalized groups as learners.

The research have taken on these questions to
advance our thinking and imagination of what
GNLEs and the partnerships that sustain them
can look like in higher education. Diane Boehm,
Hermann Kurthen & Lilianna Aniola-Jedrzejek
take up one important motivation that drives ma-
ny GNLEs — the desire to provide students with
collaborative learning environments that foster
cross-cultural awareness and understanding in
students and reduce the potential for ethnocen-
trism. Accordingly, the authors ask whether a col-
laborative online learning project — in this case, a
shared online course between students and profes-
sors at a university in Poland and one in the United
States — might indeed affect cross-cultural aware-
ness, here specifically one aspect of such aware-
ness: ethnocentrism. Using a quantitative meth-
odology of pre- and postcollaboration question-
naires over six iterations of a globally networked
learning design, Boehm and her colleagues find no
difference. For faculty interested in developing or
studying GNLESs, the authors thus raise new ques-
tions and push our thinking about GNLEs in three
important areas:

—about the assumptions on which GNLEs
might be based;

— about pedagogies in such environments and
what might indeed be involved pedagogically in
designing GNLESs in ways that engage students in
complex ways of inquiring into and challenging lo-
cally situated ways of knowing and thinking;

— about the methodologies for studying learn-
ing in such environments.

Next, Martine Courant Rife extends current
scholarship on GNLEs in higher education by ad-
dressing the vexing and highly contested legal
challenges resulting from diverse local regula-
tions related to digital technologies that educators
must negotiate and bridge when working across
national boundaries in collaborative online learn-
ing environments. Drawing on various legal cases,
Rife illustrates the often competing and conflict-
ing regulations regarding questions of copyright,
attribution and plagiarism, censorship, and defa-
mation in online learning environments. Build-
ing on the concept and initiative of the Creative
Commons, Rife explores ways in which educators
might create a safe space — a «global learning com-
mons» — which would allow for the negotiation and
discussion of these competing legal frameworks in

74

Buinyck 3(31) / 2021



l/lHHOBaLW B ODpa30BaHWIA

GNLEs. However, she cautions that the negotia-
tion of such a shared safe space for the exchange
of educational materials and for collaboration in-
volves its own set of complexities. As she illus-
trates in her analysis of legal issues in GNLEs, the
idea of the commons has been used to justify the
appropriation of cultural heritage from marginal-
ized groups. Yet, as Rife argues, with sufficient
critical awareness of the contested nature of the
concept, a global learning commons may well be an
important step toward creating a legally protect-
ed space for learning in partnered digital learning
environments.

The creation and sharing of digital content
across national borders for learning in local com-
munities is also a central concern examined by
Naydene de Lange, Thoko Mnisi, Claudia Mitch-
ell & Eun G. Park. In addressing this concern, the
authors extend the concept of GNLESs by focusing
on the ways in which a digital archive can provide
a central online space for multiple collaborations
and partnerships between researchers and local
communities involved in effecting community
change. For this purpose, the authors describe the
development of a digital archive of photographs
from multiple participatory photo-voice research
projects addressing HIV/AIDS in a rural commu-
nity in South Africa designed to «give life to da-
ta» in the local community and to put community
members at the centre of data analysis — as active
participants of the research rather than merely as
recipients. By detailing both the university-com-
munity partnership that sustains the initiative as
well as the ways in which the partnership works to
involve participants in the design and use of the
digital archive, the authors show how the partner-
ships that sustain GNLEs can extend well beyond
the ivory tower of higher education and work with
local communities to effect change.

Like de Lange and her colleagues, Jeffery Taylor
also takes the concept of GNLEs beyond the com-
mon focus on traditional students enrolled in tradi-
tional degree programmes in higher education and
examines the implications of GNLEs for labour ed-
ucation. As Taylor notes, GNLEs have great poten-
tial for local union and labour movements to learn
with and from each other as they engage in various
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POJb HAYYHO-UCCNEQOBATEJ/IbCKOW PABOTI
B NOArOTOBKE MATUCTPOB YTPABJIEHUA
N 9KOHOMUKU HAYKOEMKUX N UHHOBALIMOHHbIX MPOEKTOB

Asmopbl cmamoeu yoenarom 8HUMAHUE 80MPOCAM 0p2aHU3ayUU y4ebHO20 npouyecca 8 8bic-
wux y4ebHbIx 3a8e0eHusAX, a UMeHHO, mazucmepckoli nodzomoske. Ocoboe sHUMaHue yoens-
emcs Hay4Ho-uccnedosamesnsckol pabome, MOCKOMbKY UMEHHO OHA 0aem 803MOXHOCMb Ma-
aucmpaHmam os8s1a0emos memooamu pabomel ¢ 3akoHodamesbHOU, Hay4yHoU aumepamypoli
YMEHUEM MbICAUMb /102UMECKU, AP2YyMEeHMUPOBAHHO CMpPOUMb peyb U pa3susams HABbIKU
0114 nybauYHeIx 8bicmynaeHud.

AKMyasnbHOCMb cMambU makie noomeepuoaemca mem, Ymo cmyodeHm, 8blrOAHAA Ha-
Yy4YHO-uccnedosamersnsckyto pabomy, yyumca sudemso rnpobsemesl o meme uccnedo8aHUA, pe-
wame nocmasseHHole 3a0a4u, y4UMCA yrnpasaames ceoUM spemeHem 07 00CMUIKEeHUA Mo-
cmassneHHbIX yesneli. ABmopbl cmamoeu npeodaazarom eapuaHm op2aHU3ayUU NPAKMUKU Maau-
Cmpos ro Hay4yHo-uccaedosamesbcKoli pabome ¢ npubauxeHuem Hay4YHbix 3a0aHUl K mema-
muke maaucmepcKux duccepmayuli. B 3aknovyeHue cmameu 0esnaemcs 861800, M0 KAKUM me-
Mamu4ecKuM HQamnpassaeHUAM MOXem pa3susamsca Hay4yHoO-uccaedosamessbckaa paboma
maaucmpos.

Knrouessie cnosa: Hay4Ho-uccnedosamenvckasa paboma, HayKoemMKuli mpoekm, UHHO8aAUU-
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ROLE OF RESEARCH WORK IN TRAINING MASTERS OF MANAGEMENT
AND ECONOMY OF SCIENTIFIC AND INNOVATIVE PROJECTS

The authors of the article pay attention to the issues of organizing the educational process in higher educational
institutions, namely, master’s training. Particular attention is paid to research work, since it is it that gives
undergraduates the opportunity to master the methods of working with legislative, scientific literature, the ability
to think logically, reasonably build speech and develop skills for public introductions.

The relevance of the article is also confirmed by the fact that the student, performing research work, learns to
see the problems on the topic of research, to solve the set tasks, learns to manage his time to achieve the set
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goals. The authors of the article propose a variant of organizing the practice of masters in research work with the
approximation of scientific tasks to the topic of master’s theses. In conclusion, the article concludes in what

thematic areas the research work of masters can develop.

Keywords: research work, science-intensive project, innovative project, scientific research, methods of

assessing efficiency.

B cucreme MmOArOTOBKM MATHUCTPOB SKOHOMMU-
KU PasJNYHBIX HAIPABJIEHHOCTEH B COOTBETCTBUU
¢ PemepaJ bHBIM I'OCYAAaPCTBEHHBIM 00pasoBaTe Ib-
HBIM CTaHJapTOM Bhiciiiero oopaszosanusd (PI'OC BO)
Ha IPOTSKEHUU IEPBBIX TPEX CeMECTPOB IPHUCYT-
CTByeT Hay4dHO-HccJiefoBaTenbckasa padora (HUP)
B (hopMme mpaxkTuKu. [laHHBIN BUJA 3aHATUN 0COOEH-
HO Ba’KeH [IJIs MOJIHOIIEHHOr'0 O0yUYeHHusI B paMKax
BTOPO#1 CTYIIEHH! BBICIIIETO 00pasoBaHUSA B 00JIacTu
sKoHOMUKHU. AKTyaabHOoCcTh HUP 00yciioBiena Tem,
YTO MMEHHO C ee IIOMOIIbI0 BO3MOYKHO PAa3BUTHE
HAYYHO-MCCJIEIOBATEILCKUX CIIOCOOHOCTEH Maru-
CTPAHTOB, YMEHNE OPraHM30BaTh HAYUYHBIN IIOWCK,
cobpaTh aHAJUTUYECKUII MaTepuhasl, IIPOaHAJIN3U-
poBaTh 1 000OIIUTH HCCIAeMyeMble JaHHbIE, IIOAT0-
TOBUTH HAYUYHBLIA OTYET, BBICTYILIEHHE Ha KOH(e-
PEeHIIUN, CTaThi0 B COOPHUK HAYUYHBLIX TPYIOB. Bes
IIPOBeIeHHAS HAyYHAs AeATeJILHOCTh MarucTpa Jio-
TUYEeCKU TepeTeKaeT B APYrue BUALI ero yueOHOI
mesaTenbHocTH. CaMu HayYHBIE UCCJIeTOBAHUS IIPeI-
CTaBJIAIOT CO00IT aHAJN3 U KOHKPETU3AIUIO OIIpeie-
JIEHHBIX IIPO0JIEM, BBISBJIEHNE OINTHUMAJbHBIX CIIO-
co00B UX PEITeHNH.

Hayuno-ucciienoBaTesbCKass AeATEIbHOCTD Ma-
TUCTPOB HAIpaBjeHa Ha IpuoOpeTeHuWe U 3aKpe-
IJeHrne HeoOXOAUMBIX KOMIIETEHIIUII COIVIACHO
dI'OC BO. Hayuno-ucciiemoBaTebCKasd IeATeIb-
HOCTB IOBBIIIAET KaueCcTBa IPOo(ecCroHaIbHOMN I01-
FOTOBKH 00YyUJaIoOIUXCs, [IPX 9TOM OHA HAIpaBJeHa
Ha oJIyYeHMre HOBOII mH(popMaIiuu, 3HaHUI 1 HeIlo-
CpeICTBEHHO B3aMMOCBSA3aHaA c Oymyimei mpodec-
cuoHaJbHOU paboToii maructpa. CiexyeT o6paTuTh
BHUMAaHUeE Ha TO, YTO [JIS HEIIOCPEACTBEHHOI'O PYyKO-
BozacTBa HMP marucTpaHTOB HasHauYarTCs mpodec-
copa U JIOIIeHTHI BRIITYCKAOIIel Kadeapsl.

Paccmorpum opranmsanuio HUP Ha npumepe
HaIpaBJIeHUs «YIIPaBjeHne U 9KOHOMUKA NHHOBA-
IIUOHHBIX W HAYKOEMKUX IpoeKToB» [1]. IIpaxkTu-
ka mo HUP Bxomgut B coctaB Bioka Ne 2 yue6HOTO
miaana. @opmyaupys 1ensb u 3agaun HUP, meooxo-
INMO BBIJEJUTD 00IIlee JJIA IOATOTOBKY MaruCTPOB
J1000H 9KOHOMUYECKON HAIPABJIEHHOCTH U CIIeI-
¢uyecKoe AJs1 MOATOTOBKH MAarucTpPOB B 00JacTu
yIpaBJIeHUS U SKOHOMUKY MHHOBAIIMOHHBLIX U HAa-
YKOEMKUX IIPOEKTOB.

OO0Imeit 1mesbi0 BBICTYIIA€T PACKPBITHE COIEP-
skauusg HUP kak ocoboro Buga MBIILJIEHUS, OIH-
parortierocs Ha usyueHue (PaKTOB, SKOHOMUYECKUX

TIPOIIECCOB, IIONCK YCTOMUYUBEIX CBSA3EH MEXKIY AB-
JIEHUSIMU U BBIBEJIeHIIEe 3aKOHOMEPHOCTE.

Ilens mocTuraercs uepes IIOCTAHOBKY U pelrre-
HUe OIIPe/ie/IeHHOM CUCTEeMbI 3a/1a4, BKJIIOUAS:

— CIOCOOHOCTD BBIIEJISATh B COBOKYIIHOCTH KO-
HOMUYECKUX SBJIEHUU W IIPOIECCOB TaKue, KOTO-
pble UMEIOT JUCKYCCUOHHBIN XapaKTep 1 MOT'YT BBI-
crymnaTth oobekTom HUP;

— yMeHUe IIPOBOAUTL OubinorpadguuecKuii mo-
WCK, YTOOBI BBISIBUTDH HAYUYHBIE TOUKYU 3PEHUS pas-
JUYHBIX YUYEHBIX MHPA Ha HCCJEAYEeMbBIA 00BEKT,
MOKa3aTh MCTOPUUYECKHIl ACIeKT MpPo0JIeMbl, TeH-
IeHIIUM ¥ IIPOTHUBOPEUYUs PASBUTHUSA, 3aKOHOLA-
TeJIbHO-HOPMATUBHYIO 0a3y, BOBMOKHOCTH IIPHMe-
HEeHUs B IeJIAX YCKOPEHUSA U PACIINPEeHUS IPAHMNIL
aHaJIM3a KOMITbIOTePHBIX TeXHOJIOTHUI;

— HaABBIK OIIPEIEJIEHHON II0CJIeI0BATEIbHOCTH
n3yUueHUs 00'beKTa HAyYHOr'0 NUCCAeIOBAHNIS: OT 00-
IIIero K 4aCTHOMY, OT IIEJIOr'0 K YaCTHOCTSIM, OIIpe-
IeJieHre CTEIeHU BEPOSITHOCTY HACTYILJIEHUS CO-
ObITHS, 000CHOBaHNIE KaTeropraJbHOro anmnapara;

— HABBIK KCIIOJH30BAHUS METOIOB SKOHOMMUE-
CKOro, (DpMHAHCOBOTO, MHBECTUIIMOHHOTO aHAJIM3a
P IIPOBEJEHUU HSKCIIEPUMEHTAJIHHOM ITPOBEPKU
HAyYHBIX BBIBOJIOB;

— yMeHUe MpPeoOpas3soBaHUs HAYUYHBIX BBIBOJOB
B IIPAKTUUYECKUE ITPEIJIOKEeHUS IJIA OTAeIbHON Op-
raHusamuu, OTPACIN S9KOHOMUKHU, Cy0'beKTa (eme-
paluy UJIu CTPAHbI B II€JIOM.

HayuHo-ucciiegoBareibcKas eATEeJIbHOCTD
B 00JIacTH yIIPaBJIEHUS U dKOHOMUKM WHHOBAIU-
OHHBIX I HAYKOEMKUX IIPOEKTOB IPEIbABJISAET BbI-
COKMe TpeOOBAaHUS K CHEIHUAJINCTy, KOTOPBIA €0
sanumaercs. OH JOJIJKeH yMeTb He TOJBKO IIPH-
MEHUTDb Ha MPAKTUKE TeXHUKY, METOMOJIOTUIO JJIS
IpoBeleHUsT HeOOXOAMMBIX HAayUYHBIX KCCJIeI0Ba-
HHUH, HO W o0OpabaThIBaTh IIOJYUEHHBIE JaHHBIE.
IIpu moaroTOBKE MATUCTPOB B 00JIACTU yIIpaBJie-
HUSA ¥ 9KOHOMUKY NHHOBAIIMOHHBIX U HAYKOEMKHUX
IPOEKTOB, 0E3yCJIOBHO, COXPAHAIOTCA 00IIMe 1ejIb
u 3agaun. OQHAKO UX HEe0OXOAUMO YTOUHUTE U J0-
noaHuTh. 1less yTouHAeTcsa KOHKpeTusaluein 06-
JIACTU HAYYHOI'0 MBIILJIEHUS — 9TO MCCJIeIOBaHUe
(GyHKIME ynpaBieHus U SKOHOMUKU IIPU paspa-
0OTKe TPOEKTOB, TPEOYIOIMX HAYUHBIX H3BLICKA-
HUH U SABJISIONINXCSI NHHOBAIIMOHHBIMH.

3amaun KOHKPETUBUPYIOTCS B XOJe BBIMOJIHE-
HUSA UCCIENOBAHUA.
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B ob6yiacTu yupaBiieHUs 1 SKOHOMUKIM MHHOBA-
IIUOHHBIX 1 HAYKOEMKUX ITPOEKTOB K IMCKYCCUOH-
HBIM MOMEHTAaM OTHOCUTCS BBIOOD:

— KPUTEepUEeB U MOKa3aTejell Ipu CpaBHEHU U Ba-
PUAHTOB COIUAJLHO HAITPABJIEHHBIX ITPOEKTOB;

— METOOB OIleHKU 5(P(PEeKTUBHOCTU HAYKOEM-
KHX ¥ WHHOBAIIMOHHLIX npoekToB (HUII u MUII)
B PABJIMYHBIX OTPACIAX;

— c1toco00B yueTa MHQJIAINN, HEOIIpeaesIeHHO-
CTH, PA3JUUYHBIX PUCKOB Ipu peanmsamum HIUII
u NNII;

—cxeM (UHAHCUPOBAHUA, a TaK’Ke aHAJM3a
¥ KOHTPOJIA IPOIlecca NX peaausdaluu.

Bubiuorpaguueckuii moucK OOJKeH ObITH Ha-
mpaBJieH Ha 0030p 1 aHAJIN3 HAYYHOU nH(pOpMAaIIIUT
0 HOBBIX MeTOAUKaX onenku s dextusuoctr HUII
u WUUII, o cuctemax opraHu3alliyd 1 B3auMOIEH-
CTBUA TPYAA HAYYHBIX PAOOTHUKOB, CIIEIAJINCTOB
B 00JI1aCTU OIIBITHO-dKCIEePUMEHTAJbHBIX paspado-
TOK, HIPOMBIIIJIEHHOTO ITPOM3BOJCTBA HOBOU IIPO-
OYKIINU Ha 0as3e BBICOKUX TeXHOJIOTUM, a TaKiKe Ha
000CHOBaHME NCTOYHUKOB (DMHAHCUPOBAHUA.

Ocoboe BHUMAaHNE OOJYKHO OBITH yIeJeHO U3Y-
YeHUIO MMOHATUIHOTO alapara HayYHO-UCCJIeIoBa-
TeJIbCKOU AesATeIbHOCTU 1 (POPMUPOBAHUIO:

— IOHMMAaHUA U 3aKPEIJeHWI0 Ha IIPaKTHKe
TIpeJCcTaBJIEHUA O TOM, UTO cOOO¥ IIpeAcTaBIAgeT Ha-
VKOEMKMUIl IIPOeKT, MHHOBAIIMOHHBIN IIPOEKT, IIPO-
rpaMMa ITPOeKTOB, CTPATEerus HayYHOU AesATeJIbHO-
cTH, cTparerus (YMHAHCOBOTO OOecHeveHUsA HayU-
HO-UCCJIEOBATEJIbCKOU NeATeTbHOCTHU;

— crmocobHOoCcTHU BbIOOpa BapuanTa HUII u MUII
B 3aBUCHMOCTH OT CHCTEMBI IPOEKTHBIX ITOKa3arTe-
JIeii, OTpaKalolIuX BINAHNIE Pean3yeMoro IIPoeK-
Ta Ha YPOBEHb 0000IIAIIUX MOoKas3aTe el spder-
TUBHOCTHU XO3AUCTBYIOIIETr0 Cy0OhLeKTa;

— yMeHUusl BbIOOpA METOIOB M METOAWK aHaJIusa
orieaku spdexTusnoctu HUII u MHUII, mocrarou-
HBIX [JId MPUHATUSA TPAMOTHOTO YIIPABJIEHUECKOTO
pertieHnsA, 1 000CHOBaHUSA TPUMEHEHUA COOTBETCTBY-
IOITIMX ITPOrPAMMHBIX TPUKJIATHBIX TPOAYKTOB;

— HaBBIKOB O(DOPMJIEHUSI PE3YJIbTATOB HAYYHO-
HCcCcJIef0BaTeIbCKOM pab0ThI B BUIe aHHOTAIIUN, Pe-
3I0Me, Te3UCHOT'0 OTYETa, BHICTYIJIEHUA, HAYYHOTO
IOKJajla, HayYHOU 3aIllICKU, HAYYHOI CTaTbU, pe-
depaTa, MAaruCTEPCKOM AUCCEPTAIIUA.

OrMeTHM, YTO IIPU W3YUYEHUU JINTEPATYPHI IO
BBIOPAHHOII TeMe MAarucTPaHT [OOJKeH He IIpo-
CTO 3aMMCTBOBATh, a AHAJU3WUPOBATHL MaTepuall,
TIOCKOJIbKY MMEHHO B XOJl¢ 3HAKOMCTBa ¢ pabora-
MU Pa3JUYHBIX aBTOPOB BO3HUKAIOT COOCTBEHHBIE
MBICJIVI, UTO BIIOCJENCTBUU CJIYIKUT OCHOBOU IJIsA
MmoJIy4eHus HOBOro 3HaHUA. OOUH U3 9TATOB IIOA-
TOTOBKM MATHCTPAHTa — HAIMCAHWE WM CTaTbH,
KoTopasa (haKTUYECKU SABJISIETCA OTUETOM O IIPOoe-
JaHHOII paboTe II0 BHLIOPAHHOW TeMAaTHUKe U IIPe.-

cTaBJsgeT coboil IpaMOTHOE M3JIOKEHIe pPe3yJbTa-
TOB ITPOBEJEHHOTO HAYYHOTO MCCJIETOBAHUA U Ce-
JIAHHBIX aBTOPOM BBIBOJIOB.

IMens mpakTuku B popme HUP morxuO chopmy-
JUPOBATh KaK (h)OPMUPOBAHUE TAKON CUCTEMBI IO/~
TOTOBKH, B PAMKaX KOTOPOM CTYIEHTHI MOJYYAIOT
yCTOHUMBBIE YMEHUSA 1 HABBIKKU B 00J1aCTH PaOOTHI
¢ 00'b€KTOM HAYYHOTO MCCJEJOBAHUA — HAYKOEM-
KUM WHHOBAIITMOHHO-MHBECTUIIMOHHBIM TTPOEKTOM
(HECKOJNIBKUMHU IIPOEKTAMU, BXOAAIIMMU B WHHO-
BaAI[MOHHYIO IIPOTPAMMY), 3HAKOMSATCA C MeToHa-
MU OIeHKM ¥ aHaauda s3(hp(eKTUBHOCTH O0BHEeKTa
HWCCJIeJOBAHMUA U eT0 (DMHAHCOBOU peau3yeMOCTH,
a Tak:Ke OpraHmus3allleil sKCIepUMeHTaJbHOI IIPOo-
BEePKU HAYUYHBIX 3HAHUM.

Amanusupysi METOABI UCCJIEIOBAHUS OPraHM3a-
nuu HUP y cTyneHTOB, HEOOXOAUMO PacCCMOTPETh
CcIIoco0Obl OpPraHM3aIlluM NPaKTUYECKUX B3aHATHI,
KOMILJIEKCHI TeM JJIA Pab0ThI, TOCEITaeMOCTh, yCIIe-
BaeMOCTh, YPOBEHb MHTEpeca CTYAEeHTOB, BIUSHUIE
HUP nHa nocienyiolre Ipon3BOACTBEHHYIO, TIPEI-
IUIJIOMHYIO TIPAKTUKM, & TaKyKe Ha BBIOOD TEMBI
¥ KaueCTBO HANMCAHUS MaruUCTEPCKUX AUCCEpTa-
MU ¥ HAYYHBIX CTATel AJId 3aIHUThI.

CTyneHT, BBIIOJNHAS HAYYHO-UCCJIEIOBATEb-
CKYI0 pPaboTy, VUUTCSA BUIETH IIPO0JIeMbl, CTABUTh
3alaum, MPUHUMATL PasjJUYHbIE PEIeHUd Ha oc-
HOBAHUU COOpaHHOUW MH(MOPMAIINMN U aHAJIMU3A II0-
JYYEeHHBIX JAaHHBIX, & TAK)Ke HapaOaTbIBaeT OIBIT
OyOJUYHBIX BBICTYILJICHNII. AHAJIN3 OpraHu3aIuu
yueOHOro mporecca mo npaktuke HUP B Teuenue
Tpex y4eOHBIX CEMECTPOB IOKAa3aJi, YTO STOT IIPO-
Iecc MOYKHO OPTaHU30BaTh PA3JINYHO.

ITo mepBOMY BapuaHTy Ha KasKIbIN yUeOHBI ce-
MecTp paspabaThbIBaeTcs IepeueHb TeM HAayYHBIX
uccaenoBanuii. CTyeHThbI BBIOUPAIOT IO OGHOII Te-
Me B ceMecTp. B pasiMyHBIX ceMecTpax 9TO MOTYT
OBITH Pa3JINYHbIE, He CBA3aHHBIE MEXKIYy CO00 Te-
mbl. [lox pyKOBOACTBOM IIPEIogaBaTe A IPOBOIUT-
cs HAYYHBIHA IIOMCK, 0030p CIIEIIMAJIbHON JINTEepa-
TYPBI, CTATUCTUUYECKUX JaHHBIX, 3aKOHOJATEIHHO-
HOPMAaTUBHON JiuTepaTypsl. [latoTcsa ompeneneHns,
dopmMupyeTcs MOHATUHHBIN ammapar, paccMaTpu-
BaIOTCS METOJbl aHAJM3a, TEHACHIIUU U IePCIeK-
TUBBI Pa3BUTUA. [I03UTUBHBIM B JaHHOM BapHWaH-
Te ABJIAETCA TO, UTO Y CTYAEHTOB BCJIEICTBUE W3-
YUYEeHUsI HECKOJBKUX TEeM pPaCIIMUpseTcsd HAyUHBIN
Kpyrosop. HeraTuBHO TO, YTO CTYIEHTHI TOAXOJAT
K MBYUYEHUIO TeM 3a4YacTyio (hopMabHO. [ JIaBHBIM
CTUMYJIOM BBICTYIIaeT He MHTEepecC K TeMe, a OIleHKa
3a OTUET IO MPaKTHUKe.

Bo BTOpOM BapmanTe TeMaTHmKa 3aJaHUII TaK-
JKe paspabaThiBaeTcs Ha TPU yueOHBIX ceMecTpa.
CTyneHTBI IOJIyYaloT IIPU dTOM OJHY TeMY AJIA Ha-
YYHOTO WCCJIEJOBAHUA HA BeCh Iepuof Oo0yUeHU!s.
B mepBoM cemecTpe u3ydaercs TeOpus BOIIPOCA, BO

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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BTOPOM — METOABLI U METOAUKHU OIeHKU M aHaJm3a
3 (peKTUBHOCTU O00'BLEKTa HCCJIeJOBAHUSA, a B Tpe-
TbeM CeMeCTPe HPOBOAUTCA SKCIEePUMEHTaJbHAA
IIPOBEPKA TEOPETUUYECKUX TOJOMKEHUN M MEeTOMU-
YecKUX peKoMeHgaruii. IIoJ0KUTEeNIbHBIMI MO-
MeHTaMU ABJAI0OTCA 6oJiee TIyOOKOe U IOCeI0Ba-
TeJbHOE M3yUeHNe BbIOpaHHON TeMbl. HeraTuBHBIE
MOMEHTHI Te JKe, UTO U IIPU IIePBOM BapuaHTe opra-
Husanuu npaktTuku HUP.

B TpeThem BapuaHTe TeMbI 3aJaHUNA TaK:Ke HO-
CAT CKBO3HOU XapakTep Ha TPU yueOHBIX ceMecTpa.
OpHaxo OCOOEHHOCTBIO [JAHHOI'O METOLUYECKOI'o
oX0Aa ABJAETCA YBA3KA IpejiaraeMblX 3aJaHui
nnsgs HUAP ¢ moTeHMuaJ bHLIMH TE€MAMU MaTHUCTEP-
CKHUX AUCCcepTaruii. ITO IJIaBHOE, YTO BBITOLHO OT-
JUYaeT IMOJOOHBIN IIOAXOM OT IPEAbIAYIIUX. ¥ CTY-
JIEeHTOB TOABJIAETCA CTUMYJ K YJIYUIIIEHUIO IUC-
IUTIIVHBI, KAuecTBa BBIIIOJHEHUA 3a7ad, MOCTaB-
JIEHHBIX IIPerofiaBaTejieM, IOCKOJbKY B IIPOIlecce
paborsl mo HUP nHapabaThIBalOTCs MaTepUaJIbl, BbI-
crymnaroiue 6a30i A9 IIOATOTOBKY MaTrKWCTEPCKOMR
OuccepTalnuy 1 HaydHBIX cTaTeii. Henbss He oTMe-
TUTb, YTO HETATUBHBIM MOMEHTOM BBLICTYIIAET CBEJe-
HUe paboThI K TOJBKO OJHOM HAyUHOH TeMe.

OcraHoBuMcs 0oJiee JeTajIbHO Ha TOM, KaKue
pesyabTaThl Hay4YHOII PabOThl HOJKHBI OBITH IIO-
JyUYeHBI 3a KaKAbIl pabounii cemecTp. IIlpenBapu-
TeJIbHO (3a MEepBBINT MecAl 00yUeHUs) IpernofgaBa-
TeJIb 3HAKOMUT CTYJEHTOB C T€M, UTO IIOHUMAETCH
noxy HUP, KaxkoBbl ee BUABI, METOLbI MCCJIELOBA-
HuA. BeIOOP TeMBI OCYIIIECTBISETCA KaKIbIM CTY-
JEeHTOM U IIOJT PYKOBOACTBOM IIperojaBaTesss 00-
Cy:KIaeTcA Ha IPAKTUUYECKOM 3aHATUU.

ITo nToram mepBoOro cemMecTpa KasKIbIil CTYIEHT
OUIIeT W 3aIlluIlaeT oTdyeT o mpakTuke HUP,
B KOTOPOM ITPE/ICTABJIEHBI:

— 9KOHOMMUYECKOe CcofepiKaHme, BUIBI, (hOPMBI
00'beKTa UCCJIeJOBAHU;

— 0030p MHEHUI U MO3UIIUH II0 TEOPUU 00'beKTa
HUCCJIEJOBAHUA M3BECTHBIX CIIEIIMAJINCTOB U BEIY-
WX HAYYHBIX IITKOJI B CTPaHE U 3a PyOerkoMm;

— HOPMATUBHO-3aKOHOAATEJbHAA 0asa uccaeno-
BaHUA.

PesynbTaToM BTOPOTO ceMecTpa sIBJASETCSI OTUET
CO CJIeAYIOIIUMY IPUMEPHBIMY TOAPA3IeTaMU:

— 0030p METOMOB OIeHKU 1 aHaIn3a 3PPeKTuB-
HOCTHU 00'beKTa MCCJIeSOBAHNI;

— XapaKTepHUCTUKA METOIUK OIeHKU U aHaJM3a
3 (peKTUBHOCTU 00'bEKTa NCCIeTOBAHII;

— 000CHOBaHIe BBIOOpPA COOTBETCTBYIOIIIUX Me-
TOJIOB I METOIVK;

— yueT nHQPJIAINYN, PUCKA 1 HEOTIPEJeJeHHOCTHU.

B oTueTe 0 paboTe B TpeTbeM yueOHOM ceMecTpe
paccMaTpuBalOTCA:

— aHAJUTHUYECKAA XapaKTEePUCTUKA COCTOAHUS
opranmsainuu (oTpaciiu, Kjacrepa, cydobexkra (de-

JIepalyuu 1 Ip.), Ha IpuMepe KOTOPOT'O IPOBOAUTCS
SKCIIepUMeHTaJIbHAaA IPOBEPKA BHIBOJIOB, COMEPIKa-
ITUXCSA B IPEIBIAYIITNX OTUETaAX;

— o0ocHOBaHNe BbIOOpPA MPUKJIATHBIX IIPO-
TPAaMMHBIX IPOMYKTOB [IJI IPOBEIEHNA PACUETOB;

— IIPEe3eHTAIlUsd PACYeTOB M AHAJIMU3 IIOJIyUYeH-
HBIX Pe3yJbTaTOB.

ITogo6HEBIII TOAXOM IMO3BOJIAET OaTh O0ydaro-
IIIMCS JeHICTBUTEJILHO CePhe3Hy0 HayuHyIo 0asy,
Ha OCHOBAHUU KOTOPO¥ TIOTOBATCS CTATHU U HAKa-
IJIMBaeTCA MaTepuas AJA HAIMCAHUA MarucTep-
ckoil muccepranuu. Ciegyer OoTMeTHUTh, YTO OT-
YyeThl MArucTPaHTOB o mpakTuke HUP pomxHbI
OBITH JIOTMYHO M CTPYKTYPUPOBAHHO HOCTPOEHHI,
OTpa’kaTh UCIIOJIb30BAHNE HOBEHIITNX HAYUYHBIX Me-
TOZIOB ¥ TBOPYECKU I ITOAXO IPY HATIMCAHUY BBIBO-
JIOB TI0 TIPOBEIEHHOMY HayUYHOMY MCCJIEOBAHUIO.

Cocras Tem g HUP moakeH oTpaskaTh Cemu-
(GuKy momxoma Ha OCHOBE OCBOEHHUA KOMILIEKCA
KOMIIETeHIIII K 00yUYeHHNI0 MarucTPOB II0 yIIpaBJie-
HUIO ¥ DKOHOMHUKE HaYyKOeMKUX U MHHOBAITMOHHBIX
MPOEeKTOB. B HMX MOTyT paccMaTpuUBaTLCS Teope-
TUYEeCKUE U METOAMYECKHe BOIPOCHI 000CHOBAHUS
BbIOOpA, peajmusaliii, OIleHKU U aHains3a dPdex-
TUBHOCTHU TPOEKTOB, HATIPABJIEHHBIX HA BHEJAPEHUIE
TEeXHOJIOTUUYECKUX WHHOBAIlMI, HOBBIX MarTepua-
JIOB, KOHCTPYKIIUI, ITPOEKTOB B BBICOKOTEXHOJIO-
TUYHBIX OTPACJIAX, IIPOTPAMM DPa3BUTUA WHHOBA-
IIMOHHO-TIPOMBIIIIJIEHHBIX KJacTepoB. Hampuwmep,
KaK Ha IIPOMBINIJIEHHBIX MPEeANIPUATUAX, TAK U B
COIaJbHON MHMPACTPYKTYpPe OO0JILIIIOEe 3HAUEHIe
uMeeT pa3paboTKa MHHOBAIIMOHHBIX ITPOEKTOB, Ha-
IpaBJIEHHBIX HA pocT dHeprosddexTuBHOCTH [1—
6]. Iua sdpPeKTUBHOTO MCHOJH30BAHUA OIOMIKET-
HBIX CPEICTB BasKHO M3yUYeHMNe BbIOOpPA M YCJIOBUM
peasimsaly IPOeKTOB B PA3JIMYHBIX OTPACIAX Ha-
poaHOTO X03dAtcTBa P® [7, 8], a TaKKe IPOEKTOB,
npegHASHAYEHHBIX [JId YJIYUYIIEHUA COIIUAJILHOMN
nHpacTpyKTypsl [9, 10]. 3HAUMMBIMEU ABIAIOTCS
TeMbl (PMHAHCOBOTO OOecIieueHUs peains3aliuy Ha-
YKOEMKUX ¥ MHHOBAIITMOHHBIX ITPOoeKToB [11-13].

Opranusanusa npaktuku HUP B TecHoli cBA3U
C IIPOW3BOJCTBEHHON U MHPEIAUILIOMHONA HPaKTH-
KaMH U IIOATOTOBKOW MAarucTepPCKOI JuccepTaliuu
TI03BOJISIET TIOBBICUTH WHTEPEC CTYAEHTOB K Hay4-
HBIM WCCJENOBAHUAM, YJIYUIIUTHL KauyeCTBO IIOA-
TOTOBKM BBINTYCKHBIX KBaJIU(MUKAIUOHHBIX pa-
6otr. TemaTuKka 0000IIEHHO MOKET Pa3BUBAThCS IO
IBYM HAIIPABJIEHUAM:

— OIleHKa M aHaJu3 3(P(PEeKTUBHOCTU HAYKOEM-
KUX ¥ WHHOBAIIMOHHBIX ITPOEKTOB B IIEJIOM, a TaK-
JKe OTHeJbHBIX CTaAull HAyYHO-UCCJIEI0BATEeIb-
CKOMU paboTHhI;

— yIIpaBJieHUe peaJinsaliieii, OIeHKa 1 aHaJu3
9(p(PEeKTUBHOCTHU IPOEKTOB B paMKax pPa3JIUUYHBIX
oTpacJieil, IpesKae BCEro, OTHOCAIIMXCA K BBICO-
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OBECMEYEHME OOCTYNHOCTU 3A0AHUNA
B NPOLIECCE N3YHEHNA MHOCTPAHHOTO A3bIKA
B KOHTEKCTE UHKNTIO3UBHOTO OBPA3OBAHUA

CodepxcaHue obyvyeHUA U op2aHu3ayuA ycaosuli obyyeHUs cmyo0eHmos ¢ 02paHuU4eHHbIMU
803MOMCHOCMAMU oripedensemcsa adanmuposaHHol obpazosamesbHoli npozpammol, a 014
UHBANUO08 — MAKx e U UuHOuUsUOyasabHoU npozpammoli peabuaumayuu. Hacmosaw,ee uccnedo-
8AHUE HAMpPABAEHO HA U3yYeHue meKyuw,eeo COCMOAHUA UHOA3bIYHO20 06pa308aHUs, npedo-
cmMasnfaemo2o y4awumca ¢ ocobbimu obpazosamesibHbIMU MompebHOCMAMU, U NpedsioxeHuUe
cpedcme docmynHocMu 3a0a4 8 rpoyecce UlyvyeHus UHOCMPAHHO20 A3bIKA 8 PAMKAX UHK/IHO-
3uBH020 06pa3zosaHusA. Cywecmesyrom onpedesieHHble cmpamez2uu U Memoosl 0by4yeHUA aH-
271UliCKOMY A3bIKY KAK UHOCMPAHHOMY 0715 y4auuxca ¢ ocobeimu nompebHocmamu. K Hum om-
HOCAMCA UCMOAb308AHUE NeYyamu uau aHaaulickoeo wpugma bpalins 0ns obweHus; pasHo-
npasHoe smewamenscmeo 014 cooelicmgeua y4yacmuto cmyodeHmos;, mMemod MO03208020
wmypma 0115 y4auyuxca ¢ npobaemamu 3peHus; cmpameauu co2/aco8aHUA CMbICAa; cmpame-
euu noddepxcaHus beasocmu peyu,; HegepbasbHble cmpameauu; pA0 8U3yasbHbIX N00X0008
K 06y4eHUrO fieKCuKe 014 peweHus npobaem co cayxom; obnezueHue docmyna K yyebHomy
060py008aHUIO 0718 YHAWUXCA C HOPYWeEHUAMU ONOpPHO-08U2aMeNbHO20 annapama u cmpa-
meauli, opueHMUpPOBAHHbIX HO 6eas10cMb peyu usau OpUeHMUPOBAHHO20 Ha be2aocme Yme-
HUA; nepe2080opbl 0 3Ha4YeHUU; HesepbasbHble cmpameauu; MblaeHUe Ha UHOCMPAHHOM A3bl-
Ke, cmpamezauu peweHus rnpobsaem c pe4ysio.

Knrouesbie cnoea: UHKA3UBHOE 06pa308aHUE, UHOCMPAHHDbIU A3bIK, CMyOeHMbI ¢ 0CObbI-
mu nompebHocmamu, adanmusHaa obpazosamesibHAA cpeda, camoymeepicoeHue.
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PROVIDING ACCESSIBILITY OF TASK IN THE PROCESS OF FOREIGN LANGUAGE LEARNING
IN THE CONTEXT OF INCLUSIVE EDUCATION

The content of education and organizing training conditions of students with disabilities are determined by the
adapted educational program, and for the disabled also in accordance with the individual rehabilitation program.

The present research aimed to examine the current status of foreign language education provided to learners
with special educational needs and propose means of tasks accessibility in the process of foreign language
learning within the framework of inclusive education.

There are specific strategies and methods of teaching English as a foreign language to students with special
needs. These include the application of print or English Braille for communication; peer-to-peer intervention to
facilitate students’ participation; Brainstorming method for students with visual problems; meaning-negotiation
strategies; fluency-maintaining strategies; nonverbal strategies; ones of the visual approach for teaching
vocabulary for coping with hearing problems; facilitation of access to educational equipment for students with
disorders of the musculoskeletal system and fluency-oriented strategies or fluency-oriented reading; negotiation
for meaning; nonverbal strategies; thinking in the foreign language strategies for coping with speaking problems.

Keywords: inclusive education, foreign language, students with special needs, adaptive educational

environment, self-affirmation.

Creating a comfortable, adaptive educational
environment that meets the needs of all children,
without exception, is the main task of any educa-
tional institution. An inclusive approach to learn-
ing involves understanding the various educational
needs of individual and providing services in accor-
dance with these needs through a fuller participa-
tion in the educational process, where students not
only gain knowledge, but also assert themselves.

The content of education and organizing train-
ing conditions of students with disabilities are
determined by the adapted educational program,
and for the disabled also in accordance with the in-
dividual rehabilitation program.

The regulatory documents governing the educa-
tion of persons with disabilities are the following:
Part 10 of the Rule 79 of Federal Law from 29.12.2012
Ne 273 «About Education in the Russian Federation»;
State Program of the Russian Federation «Accessi-
ble Environment»; Federal State Educational Stan-
dard (FSES 3++) of higher education; Methodological
recommendations for the organization of the educa-
tional process for teaching people with disabilities
in professional educational organizations, including
the equipment of the educational process; The Order

of Ministry of Education and Science of the Russian
Federation from 02.12.2015 Ne 1399 «On the approv-
al of the Action Plan («<Road map») to increase the
values of indicators of accessibility of facilities for
disabled people and the services provided in the field
of education»; Rosobrnadzor letter from 26.03.2019
Ne 04-32 «On compliance with the requirements of
the legislation to ensure the possibility of education
for persons with disabilities».

In accordance with part 16 of article 2 of the Fed-
eral Law «On Education in the Russian Federation»
persons with disabilities include ones with disabili-
ties in physical and(or) psychological development,
confirmed by the psychological, medical and peda-
gogical commission and preventing education with-
out creating special conditions. In general, differ-
ent groups of health problems are distinguished:

— persons with visual impairments;

— ones with hearing impairments;

— persons with severe speech impairments;

—ones with disorders of the musculoskeletal sys-
tem caused by damage to the central nervous system.

As Professor Stephen W. Hawking stated «dis-
ability need not be an obstacle to success» [1, p. 9].
The first World Health Organization’s report on dis-
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ability made a major contribution to people’s under-
standing of disability and its impact on individuals
and society «Negative attitudes are a major obstacle
to the education of disabled children» [1, p. 240].

«Disability is now included in the remit of all
other Office of the United Nations High Commis-
sioner for Human Rights (OHCHR) such as the Con-
vention on the Rights of the Child, as well as in the
Commission’s regular Universal Periodic Reviews
of all human rights at national level. The UN also
hosts an annual conference for governments that
have ratified the Convention. All these events pro-
vide opportunities for civil society to make repre-
sentations and to submit independent reports» [2].

An essential starting point for a road map to
2030 and beyond is reliable data about all children
and young people in every country and communi-
ty. UNESCO’s annual EFA Global Monitoring Re-
ports provide a baseline for reaching the new edu-
cation goals in the next 15 years [2].

Changes in social relations, means and meth-
ods of communication that are taking place today
require an increase in the communicative activity
of students, therefore, the study of a foreign lan-
guage as a means of intercultural communication
has gained particular importance.

Foreign language learning contributes to a per-
son’s introduction with world culture through com-
munication in a new language. Also, key personal-
ity traits are formed, the intellectual-speech and
professional-creative abilities of the trainees are
developed. [3]. Therefore, foreign language learn-
ing will have a beneficial effect on the development
and formation of a person with disabilities.

Many scientists were involved in the issues of
inclusive education (M. A. Oleinik, A. G. Kalinina,
A. S. Pugachev, V. M. Grebennikova, A. I. Shcher-
bina, etc.) [4, 5].

Basic principles of inclusive education: a per-
son’s importance does not depend on his/her abili-
ties and achievements; everyone is capable of feel-
ing and thinking; everyone has the right to com-
municate and the right to be heard [5].

Foreign scientists subdivide the following im-
pairment groups of students with:

— hearing impairment;

— visual impairment;

— autism spectrum;

— intellectual disabilities;

— specific learning disorder;

—language and communication difficulties;

— emotional and behavioral disorders;

— physical and mobility impairment;

— multiple disabilities [6—10].

Florian Kiuppis and Rune Sarromaa Hausstétter
critically discuss a range of positions on the relation

between inclusive education, education for all, and
special needs education and particularly express the
role disability plays in these thematic contexts [11].
«On the basis of the single, selective case studies and
the submitted country reviews, the following condi-
tions seem to play a central role for inclusive class-
room practices: Inclusion depends on teachers’ atti-
tudes towards pupils with special needs, on their ca-
pacity to enhance social relations, on their view on
differences in classrooms and their willingness to
deal with those differences effectively» [12, p. 6].

It is said in the literature on inclusive education
that inclusive pedagogy is based on the principles
of conductive pedagogy, developed by the Hungar-
ian doctor, teacher A. Petyo. The Salamanca con-
ference was a major landmark on his journey be-
cause it established the right of children with dis-
abilities to be included in the UN Education for
All (EFA) movement, alongside others excluded
from education by poverty or gender [2].

The principles of conductive pedagogy include
the following:

— the socio-cultural environment diversity for
the development and education of the individual;

— the adaptability development as a personality
trait (in the process of education and upbringing,
it is necessary to gradually, step by step and vari-
ably adapt a person with disabilities to the real
conditions of life in modern society, forming and
developing the necessary skill, in the field of com-
munication, social interaction, etc.);

— propaedeutics (it is necessary to carry out
work to prevent and eliminate an inferiority com-
plex systematically and purposefully);

— correctional and developmental overcoming
(it is important to daily form teaching skills in
overcoming certain difficulties);

— integration (students’ interaction with the
environment);

— predictability (one should purposefully, sys-
tematically, methodically competently discuss with
the student his life, professional prospects) [13].

The scientists Abdel Salam A. El-Koumy, Iseni
Arburim, S. Pokriveakova, R. L. Lansdown, G. Mit-
tler, F. Kiuppis, R. S. Hausstatter, B. Naghmeh-Abba-
spour, F. Sabokrouh considered the main problems of
inclusive education in the context of foreign language
learning [6, 11, 13—17]. So, F. Kiuppis, R. S. Hausstat-
ter noted that «foreign language study is an increas-
ingly prominent part of education everywhere» [11].

Silvia Pokrivcakova said that «foreign language
education of learners with special educational needs
is one of the fields of language pedagogy which con-
stantly demand more attention from teachers, re-
searchers, teacher trainers, education-system deci-
sion-makers and managers» [17, p. 8].
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Despite the growing number of researches on the
given theme, their systematic analysis is necessary.

The purpose of this research is to offer an over-
view of the current status of foreign language ed-
ucation provided to learners with special educa-
tional needs and propose means of tasks accessi-
bility in the process of foreign language learning
within the framework of inclusive education.

We analyzed different information applied to
understanding given problem, allowing to critical-
ly evaluate study’s overall validity and reliability.

To investigate a research problem a variety of
different methods was used:

— the empirical-analytical ones to focus on ob-
jective knowledge, research questions that can be
answered and operational definitions;

—the interpretative ones to focus on under-
standing phenomenon in a comprehensive, holistic
way. They allow to recognize our connection to the
phenomena under investigation.

«For the student unencumbered by a learning
disability, foreign language study is indeed an en-
riching and rewarding experience. For the learn-
ing disabled student, however, it can be an unbe-
lievably stressful and humiliating experience, the
opposite of what is intended» [10].

The socialization process is the main task of
the entire learning process, and it is a key aspect
in one for students with disabilities. In our opinion,
foreign language learning can provide the imple-
mentation of mentioned principles. Knowledge of
a foreign language helps people with disabilities to
adapt in modern society, to become more indepen-
dent, not to experience difficulties in communica-
tion in the process of communicative interaction.

Innovative English teaching methods are re-
pleted with different approaches to learning it.
This is the use of various social forms of learning
(work in groups, in pairs, individual work) [4] in
the context of project activity [18].

Project work in the process of foreign language
learning is aimed at developing not only individu-
al language skills and abilities of students, but al-
so the ability to cooperate, joint activity, which en-
ables students to learn to take responsibility for
their knowledge and assert themselves.

Since, the main goal of a foreign language les-
son is to prepare students for real communication
situations, the development of compensatory com-
petence is a substantial learning result. Feel more
confident in the usual when performing project
work, the main methodological principles of teach-
ing a foreign language — communicative, activity-
based, intercultural are implemented [4].

In the methodological literature, projects are pre-
sented in two main types: micro-projects and mac-

ro-projects, but micro-projects for adaptation to new
educational material are recognized as successful.
Macro projects are divided into groups: intercul-
tural ones in which students come into contact with
speakers; research projects in which the study of any
topic (grammar, regional studies) is carried out; lit-
erary projects — exploring a new approach to literary
text. Presentation is a result of the work done, fol-
lowed by discussion of the work results, analysis of
the linguistic side of the presentation [19].

Because of the nature of their learning diffi-
culties, students with learning disabilities need
to become strategic learners, not just haphazardly
using whatever learning strategies or techniques
they have developed on their own, but becoming
consciously aware of what strategies might be use-
ful in a given learning situation and capable of us-
ing those strategies effectively [6, p. 18].

Among the requirements for educational programs
adaptation, educational and methodological support is
the inclusion of adaptive modules in the variable part;
selection of teaching methods based on their accessi-
bility for students with disabilities (individual conver-
sations, trainings, seminars, etc.); all that provides
psychological adaptation and emotional stability as
indicators of professional self-determination [9].

The approaches to the content of psychological
and pedagogical support for students with disabili-
ties can be:

—diagnostic and consulting (interview and ques-
tioning; psychological counseling; testing complexes);

— developing (trainings and master classes,
business games, computer programs);

— activating (activating questionnaires, board
games).

Conditions, which provide the effectiveness of
learning a foreign language are:

— formation of psychological readiness for learn-
ing a foreign language;

— training activity «Motivation to achieve success»;

—use of training (active) methods: communica-
tion groups; various trainings (development of com-
munication skills, professional self-determination,
goal setting, time management, team building, con-
fidence building in extreme situations, etc.).

Since the special conditions for education by stu-
dents with disabilities are understood as learning con-
ditions, which include the special teaching methods
application, group and individual correctional class-
es [2], we consider one should follow the recommenda-
tions in the process of learning a foreign language:

1) for students with visual impairments:

— allow to use of sound recording equipment to
create abstracts, to apply the individual devices
and tools, which give possibility to adapt materi-
als, receive and transmit information, taking into
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account the individual characteristics and health
status of the student;

— the teacher, when presenting educational ma-
terial, should comment on each entry on the board;
Mind-map should be accompanied by a detailed
verbal description, provided with handouts that
duplicate the information displayed on the screen;

— it is desirable to speak with sensory deprivation;

— it is desirable to use search methods to develop
activity and highlight the most significant segments
of the material and discussion methods to overcome
inertia and infantilism inherent in some categories
of students with visual impairments, as well as to
develop memory and the ability to conduct a discus-
sion, for example Brainstorming method [3];

— providing an opportunity for pre-course ac-
quaintance with the content of the material;

— the use of crisp and enlarged font and graph-
ics in multimedia presentations;

—minimizing tasks that require active use of
visual memory and visual attention;

2) for students with hearing impairments:

—help of a sign language interpreter during
the educational process, in communication;

— to present educational material using visual-
ization (multimedia, Mind-map);

— the presence of a system of tasks that ensure the
systematization of the verbal material, its schematiza-
tion, translation into tables, reference texts, glossary;

— the presence of visual accompaniment of the
studied material (structural logical diagrams,
tables, concentrating and summarizing informa-
tion, supporting notes, handouts);

—provision of educational content in text elec-
tronic format that gives possibility to translate the
auditory form of a lecture into flat-print information;

—a special speech mode of work (rejection of
long phrases and complex sentences, good articula-
tion; clarity of presentation, no unnecessary words;
repetition of phrases without changing words and
their order; ensuring eye contact while speaking
and a slightly slower tempo of speech, using natu-
ral gestures and facial expressions);

— strict compliance of the lesson algorithm and
assignments for independent work (naming a to-
pic, setting a goal, communicating and recording
a plan, highlighting the basic concepts and me-
thods of studying them, indicating the types of
students’ activities and methods of checking the
assimilation of the material, vocabulary work);

—compliance with the requirements for educa-
tional texts (breaking down the text into parts; high-
lighting key semantic points; use of visual aids);

3) for students with musculoskeletal disorders:

—using of additional means of activating the
processes of memorization and repetition;

—an increase in the share of methods of social
stimulation (attention, appeal to time limits, con-
tact types of work, group assignments, etc.);

—reliance on certain and precise concepts;

— using specific examples to illustrate;

— using questions to monitor understanding;

— providing an opportunity to correlate verbal
and graphic material;

— complex use of written and oral communica-
tion means when working in a group;

— combination of all types of speech activity
(speaking, listening, reading, writing, visual per-
ception from the speaker’s face).

—division of the studied material into small
logical blocks;

—increasing the share of specific material and
adherence to the principle from simple to complex
when explaining the material;

4) for students with speech impairments:

— the presence of a system of tasks that provide
the systematization of verbal material, its schema-
tization, translation into tables, diagrams, refer-
ence texts, a glossary;

— providing an opportunity to correlate verbal
and graphic material;

— availability of visual accompaniment of the
studied material;

—providing advance reading practice when
students get acquainted with the material and
highlight unfamiliar and incomprehensible words
and fragments in advance;

— the complex use of written and oral commu-
nication means when working in a group;

— combination of all types of speech activi-
ty (reading, writing, visual perception from the
speaker’s face).

When organizing intermediate or final con-
trol, the time for preparing an answer by students
should be increased.

Relatively recently, such a concept as the inter-
nal environment of premises has appeared. This
is due to the large amount of time that a modern
person spends in isolated spaces, be it an office or
an apartment, and the influence of the main char-
acteristics of this space on the human body. The
separation of the premises from the external en-
vironment does not allow for natural ventilation,
saturation of the internal air of the room with oxy-
gen. Hence, complaints arise about feeling unwell,
allergic reactions, difficulty concentrating, etc.

The term sick building syndrome (SBS) was adopt-
ed by the World Health Organization (WHO) in 1982.
And in 1984, the first WHO report was published in-
dicating that about 30% of buildings worldwide can
cause complaints about well-being. People, who stay in
such buildings for a long time, have health problems.
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By presenting the subject in a structured and ex-
plicit way, the practice is divided into «small piec-
es» of slow learning steps; Memory strategy deploy-
ment is present, it gives possibility to learn vocabu-
lary and master grammar, praise students to sup-
port motivation and self-esteem, and also promotes
the development of linguistic skills [5, p. 374—-377].

Having analyzed different strategies proposed
by well-known scientists and taking into an account
that «the primary aim of teaching and learning
English as a foreign language is to develop students’
communication skills...» [6, p. 70], we distinguish
the based strategies depending on group of trainees:

1) for students with visual problems:

— using print or English Braille for communi-
cation. The terms «reading» and «writing» are
converted to «reading and writing Braille».

— peer-to-peer intervention to facilitate stu-
dents’ participation.

— Brainstorming method;

2) for coping with hearing problems:

— meaning-negotiation strategies (the input, which
provokes adjustments to linguistic forms, conversa-
tional structure or message content until they reach
mutual understanding) [21]. These strategies include
different kind of questions in order to facilitate acqui-
sition; for example, confirmation checks (Is this what
you mean?), comprehension checks (Do you under-
stand?), or clarification (What? Huh?) [8];

— fluency-maintaining strategies. When stu-
dents «first begin reading they may slow down to
point so that they control word-by-word matching
and left-to-right directionality. They quickly learn
to move along with good momentum. This momen-
tum is essential for comprehension. When a reader
has to slow down too much, they typically strug-
gle with comprehension. «The goal is to maintain
a pace that is just right for comprehension» [19];

—nonverbal strategies (facial expressions, ges-
tures, paralinguistics such as loudness or tone of
voice, body language, eye gaze, proxemics or per-
sonal space, haptics (touch), appearance, and arti-
facts). Nonverbal communication plays an impor-
tant role in how we convey meaning and informa-
tion to students with hearing problems, as well as
how we interpret the actions of those around us;

— strategies of the visual approach for teaching
vocabulary. Some patterns of language use in a
particular deaf culture are as follows [22, p. 150]:

- attention-grabbing techniques such as gently
stroking the student’s shoulder, turning the lights
on and off, and hitting a desk or classroom floor;

+ mindfulness techniques such as eye contact, ques-
tioning, different face modes, and clues to feedback;

+ interventions such as stopping sign lan-
guage, and eye contact individually or in groups;

+ questioning patterns such as eyebrow move-
ment, tilting, and bending»;

3) for students with disorders of the musculo-
skeletal system (physical-motor disability) — fa-
cilitation of access to educational equipment (stu-
dents may need support to access the necessary
equipment such as his or her own desks, chairs,
keyboards, and boards);

4) for coping with speaking problems:

— fluency-oriented strategies or fluency-oriented
reading (fluent and automatic word recognition has
traditionally been considered the hallmark of a good
reader). The purpose of fluency-oriented strategies
is to help students move to the fluency and automa-
ticity needed to take advantage of reading to learn;

— negotiation for meaning while speaking strat-
egies are relevant to the participants’ attempts to
negotiate with their interlocutors;

— nonverbal strategies;

— thinking in the foreign language strategies.

«The key to achieving language fluency
through thinking in the foreign language is to
get rid of the idea that it has to be perfect. Aim-
ing towards perfection can lead to «perfection
paralysis», which can only cause frustration and
decrease your motivation to learn» [31]. Students
should focus on fluency, not accuracy.

It is very helpful to actually visualize the things
as well. Another way of thinking in the foreign lan-
guage strategies is journaling. «Journaling is an ex-
cellent way to keep track of your thoughts, not only a
way to take notes. Make a separate journal for your
language thinking, and start a habit of writing down
the things that you thought during the day» [31].

Conclusion

Because progress towards inclusive education de-
pends first and foremost on the skills and commitment
of millions of teachers world-wide, every country needs
to ensure that existing and planned teacher education
programmes at all levels are based on agreed princi-
ples and practice of inclusive education [2, 25, 26].

Of course, teaching English is a rather difficult
task, but knowing a foreign language expands the
educational opportunities of such people, allowing
them to become part of the global educational envi-
ronment and feel socially adapted in community. All
teacher trainers must demonstrate their understand-
ing of inclusive education of students with disabili-
ties and apply the strategies depending on problems.

‘We considered strategies for students with visu-
al problems (using print or English Braille for com-
munication; peer-to-peer intervention to facilitate
students’ participation; Brainstorming method);
for coping with hearing problems (meaning-nego-
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tiation strategies; fluency-maintaining strategies;
nonverbal strategies; ones of the visual approach
for teaching vocabulary); for students with disor-
ders of the musculoskeletal system (facilitation of
access to educational equipment) and for coping
with speaking problems (fluency-oriented strate-
gies or fluency-oriented reading; negotiation for
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The relevance of the article is due to the presence of a significant gap between the ideas of what is due and

what actually exists in the educational environment.
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MpepBapuTenbHble 3ameyaHuA

IIpuHIINT <«TIOCIOACTBA—TIOAUNHEHUSI» PYKOBO-
IUT BCeH COIUabHO-KYIbTYPHOI K13HbI0. OH IIpe-
BPATHUJICA B CKPBITHIN PEryJIsiTOP YeJIOBEUECKUX OT-
HomreHu#t. [JoMUHMPOBaHME «T'OCIOACTBA—TIOMUMHE-
HUS» HaJ CAMOOPraHU3aIueil aejaeT uyejoBeKa He-
CIIOCOOHBIM B3IVISHYTH Ha cebsa U IaTh cebe OIeHKY
«IJIa3aMU CBOUX JKePTB». [JIABHBIM MHCTPYMEHTOM
peanusamuy OTHOIIIEHUI <«I'OCIIOACTBA—TIOLUMHE-
HUS» BBICTYIIAIOT CUMBOJINUYECKIEe 00Pasbl.

3ameuanue mmepBoe. YeJI0BEeK OTOPBAJICS OT KU-
BOTHOI'O I[apCTBa HEe uepe3 HacJieJoBaHUe 0Jaro-
OproOpPEeTEeHHBIX CBOEH SBOJIIOIMENl NTPU3HAKOB.
Homo Sapiens — sT0 OmoJsioruuecKuii B, KOTO-
PBIil IBITAETCSA YIIPABJISATH CBOEH sBoOJOIIMe. Ue-
JIOBEK — 9TO CUMBOJIMYECKoe KuBoTHOoe. OH craja
TBOPIIOM M pacIpocTpaHuTereM cuMmBoiosl. ITo-

1CumBoN (BHAK) — YCJIOBHBIN BHAK KAKHX-THG0 HOHATHUIL,
upnei, apaeHuii. B ceMuoTuKe — CMBICJI, He UMYIIUH 0603HaUA-
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CPeICTBOM IIMMPOKOr0 KJAacca CHUMBOJUUYECKUX
dopm (A3BIK, MU}, PEJUTUA, HAYKA U UCKYCCTBO)
YeJIOBEK YIIOPSII0UYMBAET OKPYIKAOIIUHI ero Xxaoc.

CuMBoJInuecKre 00pasbl UCIOJIb3YIOT AJIS TOTO,
YTOOBI yCTAHOBUTD CBA3b KOHKPETHOTO 1 a0CTPaKT-
HOTr'0, MaTepPuaJbLHOrO U TPaHCIeHIeHTHOro. Cum-
BOJI — 9TO 3HAK, C MCIIOJb30BAHUEM KOTOPOrO y3Ha-
eTCs sIBJICHUE.

CHMBOJIBI MOT'YT OBITH A0CTPAKTHBIMU — KOHBEH-
I[MOHAJBHBIMY 3HAKAMHU, O 3HAUEHUU KOTOPBIX JIFO-
U CIIeI[MAJbHO JOIOBAPUBAIOTCA. SHAUCHUS OMTHUX
¥ TeX JKe CUMBOJIOB UCTOPUYECKU U3MEHUYUBLI — CO-
IepsKaHre 3HAKOB MEeHSIeTCs, a (DOPMBI OCTAIOTCS.

B kyabrype XX B. pasjuuns IOHATHUI 3HAK
¥ CHMBOJI IIOCTEIEHHO McUYe3aiu. S3HAK — dTO SIBHOE
WJIN HesIBHOE COIVIAIIIeHNe O MIPUINCLIBAHUY YeMY-
anbo OIIpefeIeHHOI'0 CMbICTIa, 3HAUeHUs. SHAKHU
pasmendioT Ha YCJIOBHBIE U m3o0pasuTeabHbie. Ca-
MBI PACIIPOCTPAHEHHBIN YCJIOBHBIN 3HAaK — CJIOBO,
n300pasnUTeJbHBII — PUCYHOK.

Hayka o 3HAKOBBIX CHCTEMAaX HAa3bIBAETCS Ce-
MuOTHKOM. CMBICH 3HaKa (MHTEHCUOHAJ) — 9TO UH-
dopMarIus 0 perpeseHTyeMoM sIBJIEHUU B IIPOIlecce
o0ITIeH A UK TO3HAHUA. S3HaUeHNe 3HaKa (9KCTEH-
CHOHAJI) — 9TO IIPEIMeT, IIPeICTABIAEMbIi (pempe-
3€HTYEeMbIi) TaHHBIM 3HAKOM.

JIMHTBUCTUYECKHUI IIOBOPOT B HAyKaX O MBIIII-
JIEHUHY IIPEAJIOKUII PacCCMaTPUBaTh (PAKTHI C TOUKU
3PEeHUS JUHTBUCTUUECKUX ITPOTOKOJIOB, B KOTOPBIX
PaIMOHAJNBHBIN Cy0OBEeKT oTOOpaskaeT 5TH (PAKThI
U perpe3eHTaIuu.

Mup gan dJesloBeKy B fA3bIKe. biaromaps s3bI-
Ky HAIU PEeIpe3eHTAIINN COOTHOCSTCS C PeajbHO-
cThi0. SIBBIK IpeacTaBIsIeT cuenuuIecKyo cpeay,
KOTopas cJIefyeT CBOeli COOCTBeHHOM IIPUPOIE.

B XX B. rocmoZicTBO B HayKax O UeJIoOBeKe 3aXBa-
THJIA JUHTBUCTUYECKAS IMapagurMa. S13bIK MIOTJIo-
THJI MBIIILJIEHNE Cy0'beKTa, IPEO0JeB JUXOTOMUIO
cybbexra u mupa [1].

fABBIK 00pasyeTr TOT MUQ, KOTOPBIH JICXKUT MEXKIY
MUPOM BHEIITHUX SIBJIEHUN U BHYTPEHHUM MUPOM Ue-
JIOBEKA. OTOT SA3BbIKOBBLIN MUP 3aJaeT OIpeaeeHHbIe
IUCIIO3UIIAY BOCIPUSTHIO U MBIILJICHUIO, (DOPMUPY-
€T YCTAHOBKY U IEePCIIeKTUBLI AJIS PAOOTHI MBICJIH.

B xonme XIX B. Hemenkuii puaocod P. Hurimre
CBsi3aJI BCe 3a0JIyKIeHUA C S3BIKOM-OHTOJIOTU3a-
nueli CJI0B-(PUKITUIHA.

3amMeuaHnne BTopoe. JIMHIBICTUYEeCKUHA IIOBOPOT —
sasjenue B (pumocopuu XX B., CBA3AHHOE C IIepeoc-

emoro o0beKTa. Beakuii cuMBos 3aKJiodaer B cebe o6pas, HO
He CBOJUTCA K HEMY, T. K. T0fpasyMeBaeT HeKUIl CMBICJI, Hepas-
IeJIUMO CJIUTHIN ¢ o6pasom. O6pas u cMbICJ 00pa3yIoT ABa dJie-
MeHTa cuMBoJa. I109TOMY CHMBOJIBI CYIIECTBYIOT KAK CHMBO-
JIBI (2 He KaK BeIM) TOJbKO BHYTPU UHTEPIPETAIINIA.

MbICIUBaHUEeM poau sa3bika. B 1940-1950 rr. paciimui-
PSIOTCSI MCCJIEOBAHUS PASJIUYHBIX THUIIOB S3LIKOB,
KOHTEKCTOB U IIPEANOCHIIOK BHICKA3bIBAHUIT.

Ananu3d KOMMYHUKATUBHBIX BO3MOMKHOCTEHN
SI3BIKA ITOKAa3bIBAET, UTO CMBICJ SI3BIKOBBIX BBIPA-
JKeHUI B COODIEeCTBE OIPeAe IseTCs He OTHOIIeHN!-
SIMH K PeaJIbHOCTH WJIX K CO3HAHUIO (IIpeacTaBJie-
HUAM), & TOJbKO XapaKTepoM YIIOTpPeOJIeHU dTUX
BBIpasKeHU B COOOIIIeCTBe.

O6pas Mupa u cojep:;KaHKUe CO3HAHUS UYeJIOBe-
Ka BBICTYIMAIOT KAK IPOM3BOMHOE II0 OTHOIIEHUIO
K IpaBuWjaM ymnorpebjeHUA A3bIKA. SIBBIK cTaJIu
IIOHUMATh KaK PeajibHOCTh, KOTOpas 3aJaeT Kare-
ropuu pacujieHeHusi Mupa, opmupyer ObiTHE, 3HA-
HIe U CO3HAHUE.

KoMMyHUKATUBHBIE HOPMBI BBIITOJIHAIOT (DYHK-
A0 PacCyAKa — COCTABJIAIOT BHEOMIIMPUUECKUH
0asuc MBIILJIEHNUS U B 9TOM KauecTBe OIPEeAesIsioT
KaK CTPYKTYPY PeaJbHOCTU, TAK X METOIbI Hayd-
HOT'O IO3HAHUA.

CoBpemenHas ¢uuocopusa sA3bIKA (TepMUH
npeaaoxxer B 1900 r.) aHaausupyeT B3anMOCBSA3b
MBIIJIEHUST U S3bIKA, BBIABJISAET KOHCTUTYUPYIO-
IIIYIO POJIb SBBIKA, CJI0OBA U PEUH B PABJIUUHBIX (Op-
Max OUCKYpCa, B HOSHAHUM U B CTPYKTYpPax CO3HA-
HUSA U BHAHUS.

3ameuanue Tperhbe. @PaHIy3CKUI MBICIUTEIb
Murmrens @yxo (1926-1984) B kuure «CioBa u Be-
. Apxeosorus rymMaHUTapHBIX HAyK» (1966) oT-
MeyuaJi, 4YTOo:

— COOTHOIIIEHUE MeXKy BellaMU SABJISETCS YIIO-
PANOYMBAIOIIUM [IPUHIIUIIOM 3HAHUS B e€BpOIIei-
CKOU KYJIBbTYPE;

— smucTeMa — YIOPSAAOYMBAHUE BeIleill B CJO-
BaX — 9TO COBOKYIIHOCTH HEKOTOPBIX HCXOJHBIX
alPUOPHBIX KATEropuil, KOTOPhIE OIIPEAE/IAIOT II0-
JOoKeHus (HaydyHble, IIOBCeIHEBHBIE W IpP.) B pas-
JIUYHBIE 3110Xu. Kareropuu — 3TO MMOYBA, U3 KOTO-
poli mpouspacTaioT pasdHbIe BUIALI SHAHU;

— KasKJOM SII0Xe COOTBETCTBYET CBOII CIIOCO0
0TOOpasKkaTh BeIIlu.

B smoxy Bospoxgerusa B XVI B. cioBa OblLiu
TOKJIECTBEHHBI BeIllaM W MOIVIA 3aMeIaTb IPyT
npyra. CioBo ObLJIO CMMBOJIOM. 3HaHUE oOpasyerT
CHUCTEeMY, UCKJIIOUAOIIYIO Xa0C U CAYUAHTHOCTH.

B smoxy pamuonanmuama (XVII-XVIII BB.) ctoBa
¥ BeIlU IIePeCcTaoT ObITh CXOKUMU. VIX OTHOIIIeHIE
CTAHOBUTCS OIOCPeNOBAHHBIM. [IOCPDETHUKOM BBI-
crymaet MulLienre. CJI0BO CTAaHOBUTCS 00pa3oM.

B coBpeMeHHYIO 3II0XY MEXK Iy CJIOBOM U BEII[bIO
IMOCPEIHUKOM CTAHOBUTCS A3bIK. CJI0BO CTAHOBUT-
cA 3HAKOM. SIBBIK Bce 0OJbIlle 3aMBIKaeTcsa B cebe
¥ OTHAJISAeTCs OT Bellleit.

3amMeuaHue yeTBepToe. TepMuH oOyueHne comep-
JKUT B HayKe 1 B 00pas3oBaHuU pasHble 3HaueHusa. 06-
yUeHUte — 9TO AesATeJIbHOCTb IT0 NU3MEHEHUIO 1 aJaIlTa-
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1Y IIOBEJEHNA CyOheKTa O0YUeHU C IIeJIbI0 BhIXKH-
BAHUS, PABBUTHUS I CAMOCOBEPIIIEHCTBOBAHUS.

Oo6yuenue (B mearoruKe) — 9TO IeJIeHATIPABICHHBIN
MIPOIIECC OPraHU3alUN U CTUMY/JIUPOBAHUS aKTUBHOM
y4eOHO-TI03HABATEILHOI JesSTeJIbHOCTH YUAIINXCA TI0
OBJIAJIEHUIO 3HAHUAMU, YMEHUAMU 1 HaBbIKamu. [o-
CTUTHYTHIN/IOJIKHBIN YPOBEHB IIOATOTOBKY (CPeIHMIA,
STAJIOHHBIA, BO3MOKHBIN) TpeOdyeT B3anMMOAEICTBUS
YUEHUKA U YUUTeNsA. YPOBEHb HOHMMAHUA MH(OpMAa-
UM YYEHWKOM B3aBHUCUT OT 3aTPAuYMBAEMBIX UM YCU-
JINH T10 OBJIAJIEHUIO MATEPUAJIOM, & TAKIKe YsKe NMero-
IIMMCS Y HEr0 YPOBHEM 3HAHWI, IOy YeHHBIM paHee.

CUMBOJIMYECKUN KAIIUTAJ — 9TO JIf00asi coOCTBEH-
HOCTb, KOTOpas o0JjerdaeT aKT COIMAJIBLHOTO obOMe-
Ha (IPeCTMIK, PeryTalind, BLITOAHbIE CBA3U, 00pas3o-
BaHUe, BJIACTDL U IIP.), 00 SKOHOMUYECKOII BBITOJHO-
CTH KOTOPOI'0 MPHUHATO MOJYaTh. CHMBOJUYECKYIO
IIEHHOCTb YCTAHABJIMBAIOT SKCIIEPTHI — I'eHepaTOpPhbI
WHTE/LJIEKTYAJIbHOI0 aHAIM3a SHAYEHWS U I[I€HHO-
ctu pabot. Mepapxus cTaTyCcoB YKa3bIBaeT Ha TO, UTO
IIPeaCTaBIIAET [IEHHOCTD, 4 UTO HeT. | BuiKenre BBepx
10 MepapXxuy CTATYCOB IIPE/II0IaraeT yMeHre OTBJIe-
KaTh U PasBJIeKaTb. OTU KAYeCTBa IO3BOJISIOT BIIU-
CBIBAThCSA B KOMMEPUECKYIO KYJIbTYDY.

ABTOp KpoMme ce0s camMoro Bcerma IOJIKEH HMMeThb
mpopyKT. Te, KTo cOBIBAET TOJBKO CAaMUX €ce0s, OCTAIOT-
cs1, KaK IIPaBUJIO, HU ¢ YeM. EIuHCTBEeHHAS BeIllb, CIIO-
co0OHAas 151 aBTOPA CO31aBATh CTOMMOCTE — 3TO IIPOLYKT.

IIpoayKT mpemogaBaTesis — 9TO TEXHOJOTMUYECKHT
CKOHCTPYUPOBAHHAS U3 CUMBOJIOB TOCTOBEPHOCTD —
CaMOJKCILIyaTallis B HANEMK /e HA CUMBOJIUYECKUH
KamuTaj, CAUAHNE YaCTHOrO U IPO(ecCroHaIbHO-
ro, HEKOHTPOJIUPYyeMas TPymoBas KU3Hb (KOHTAK-
TBI, BCTPEYM, caMOOOpa30oBaHUe U IP.).

MpoussoAacTBO U HOTPEGHEHME 3HaKoB

SIBBIK BBICTYIIAET ITPOMBBOJUTEJIEM WCTUHBI HE
B MEHBIIIel CTelleHl, YeM caMa peajibHOCTh. I'0BO-
pAamuil urpaetr GakTaMu, MOAYEPIHYTHIMU B CBU-
JIeTeJbCTBAX ¥ HAIOJHAET MX HOBBIMU 3HAUEHUA-
MU B Xofle cos3maHuA Tekcra. Cucrema 3HAKOB II0-
POXKIaeT peasibHOCTD. SISBBIK — 9TO CAMOCTOSATENb-
Has peaJbHOCTh, KOTOpPaA CO3/JAeT YeJOBeKa U ero
mpexacTaBieHud o mupe. KyabTypa crajsia paccMma-
TPUBATHCA KaK TEKCT (CBsABAHHAA COBOKYIIHOCTH
3HAKOB). SI3BIKOBBIE KAPTUHBI — NUCKYPCHI! U KOH-
TEKCTBIZ HeCYT B cefe «II0UepK» IO3HAIOIIETO.

JIMHrBUCTUYECKUII TOBOPOT, O3HAYAIOIIUNA IIe-
pexo OT KJiacCuuecKou (pumocoduu, KOoTopas pac-

Uluckype — peub, HajeleHHA/BKIOUEHHAS B KOHKDPET-
HBII COIMAJbHO-KYJIbTYPHBIN KOHTEKCT (PEJIUTNO3HBIHN, IT0JIN-
TUYECKUI U JPYTUe JTUCKYPCUBHBIE KAHPHI).

2KOHTeKCT — 3aKOHUEHHAS II0 CMBICITY JaCTh TEKCTA,/PEUl.

cMaTpuBaJja CoO3HAHME KaK MCXOMHBIN MYHKT (PUJI0-
cocTBOBaHMA, K A3BIKY, KaK aJbTepHATUBA Kap-
Te3amaHCKoro cogito. CyObeKToM I03HaHHSA CTa-
Jla BBICTYIIATh MHAMBHUIYaIbHAS A3BLIKOBAd MUrpas,
TTPOU3BOAAIIASA KAPTUHY MUPA — SIIUCTEMUYECKasd
OYEBUIHOCTH, MPEANOCHIJIOUHAS U IMEepBUYHASA IIO
BCEM PAIMOHAJBHBIM ITPEICTABICHUSAM PAIIMOHA b
HOTro cosHaHuA. KOMMYyHUKATUBHONI (PYHKITNN A3bI-
Ka IpuaaeTcs IVIaBHOe 3HaUeHUe, a pelernpe3eHTa-
MUY TOHUMAIOTCA KaK QYHKIIUU OT Hee. 'paHUIIBI
MOEro MUpa, CyTh 'PAHUIILI MOETO A3bIKA.

TpaguIiMOHHBITT YHUBEPCUTET — BTO AesATelb-
HOCTH TIO ITPOMBBOJICTBY M PACIPOCTPAHEHUIO 3HA-
KOB, 3HAUEeHUU U cMbIcI0B. COBpeMeHHbI YHUBEP-
CUTEeT U300peTaeT MOCTIPOAYKIIUIO I MacCOBOTO
norpeduTesns. IIocTIIPOAYKT — pe3yabTaT COTPYI-
HUYECTBa ¥ KOMIIPOMUCCA MEKAY IIPEeIoaBaTeieM
¥ CTYAEHTaMU.

OTr mpomaraHJbl IOJb3LI MEPEIIN K yAOBJET-
BOPEHUIO IIPEAIIOUTEeHUN chayiareieii. Ecau mpe-
nomaBaTesiu OYOyT *KECTKO KOHTPOJMPOBATDH CTY-
IEeHTOB, TO UX IepecTaHyT JiloOuTh. B pesyabrare
BBICOKME CTAaHAAPTHI peMecjia BBITECHAIOTCSI MOJ-
HBIMM, CIOCOOHBIMU pPAa3BJIeUb NPOAYKTAMU WJIU
CUMYJIAKPaAMH.

Coepa obpaszoBaHUs BKJOUEHA B OOINYI0 HH-
dopmanmonnyo cpeny. CoBpemenHasa wuHboOpMa-
IUOHHAS Cpela, Tae TOBOPAIIMEe He HECyT OTBET-
CTBEHHOCTh 34 CBOM CJIOBA, XapaKTepuUa3yeTcs, BO-
TIEPBBIX, EPEITPON3BOJCTBOM 3HAKOB M CHMBOJIOB
¥, BO-BTOPBIX, INTIPOKUM PACIIPOCTPAHEHNEM CUMY-
JSTKPOB, 3aMEIIAIOINNX PeaJbHOCTh U CMBICJI.

CumMysisakp — 9TO Konus, u3obpasrkaromias uTo-
TO, 10O BOBCE He MMeBIllee OpUTHUHAJIA, JU0O CO
BpeMeHeM ero yrparusiiee. Hampumep, MOHATHE
IeMOKpaTHs, KOTOPOoe AJA YCIOBUIN HEeKOHKYPEHT-
HBIX OTHOIIIEHU He uMeeT (haKTHUUeCKOro oopasiia.
IIpusuaBaeMble OOIIIECTBOM KOHCTPYKIIUU Peajib-
HOCTH HACBHIMIAIOT HAIIY JKU3Hb U3MEHAIOIITUMUCS
CUMYJIAKPaAMH.

Uccnenysa B3amMOCBA3b MEKIY PeabHOCTHIO,
CHMBOJIAMH U 00IIIeCTBOM, (PPAHIIY3CKUIA COIIHOJIOT
u usnocod HKau Bompuitap (1929-2007) mucau,
YTO TPU YBEJIUUYEHUM KOJUYEeCTBA WHOOPMAIUU
B CMMU mpoucXoAuT ee MMILJIO3US — pPas3pyIlleHne
CMBICJIOB. BMecTO MOTHMBAIUM U KOMMYHUKAIIUU
n30BITOK MH(pOPMAIIUY IPUBOIUT K UHCIIEHNPOBKE
CMBICJIa ¥ PABJIOYKEHUIO COIMAJbHOTO B3aMMOJIEH-
crBu4 [2].

3fI3pIKOBASA UTPA — GECUNCIEHHOE MHOKECTBO THIIOB YIIO-
TpebJeHNs 3HAKOB B CJIOBECHBIX KOMMYHUKAIIUAX, UTPA CJIOB,
SI3BIKOBBIE IIYTKU (KajaaMOyphl), JEKCHUKO-CTUJINCTUUYECKUH
mpueM AJd epefadu MbICau. Bes yesoBeueckasi :KUBHD — 9TO

COBOKYIIHOCTB A3BIKOBBIX UI'D.

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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IlepemreTenre MHTENIEKTYAJIbHBIX U KOMMED-
YeCKUX YCUJIUN co3maeT «00J0TO MIyMa» — KOJLIEeK-
THUBHOI'O IIOTOKA KOMIIPOMKCCA U 0ecCcOo3HaTeIbHO-
ro [3]. Ilym oTBepraeT Bce pa3nyus U IPUCBAWBA-
eT cebe Bce TOUKY 3HAHUA.

Komipomuce MeXay MPOUSBOAUTENAMU U TIO-
TPEOUTENAMY SHAKOB II0 IPUHIUIY 3SKOHOMUU
YIPOIIaeT Comep:KaHme ToBapa — TOro, YTO CTpe-
MsATCA BBIPA3UTH/0TOOpPa3uTh. B pesyabraTe B3a-
MMOOOYCJIOBJIEHHOCTH 1 B3aWMOIENCTBUSA CIpoca
¥ IIPEJIOKEeHN s 3HAKOB PeaIbHOCTh IIpeodpasyer-
ca B (pelfiK — He HACTOsAIIee, a IIOAJENKY.

IlenHOCTS 3HAHUSA BCE UAllle U3MEPSIETCS B KaTe-
TopusaX KOMMEpPUecKoro ycmnexa. Bee GoJibIlie CcyK-
IOeHul W 3aKJIOYEeHHI BO3HUKAIOT HE CAMOCTOS-
TeJIbHO, HO IIPOAMKTOBAHBI PHIHKOM 00pas3oBaTe b-
HBIX yeayr [4].

B ycioBusix ceTeBOro KamurajansmMa, KPUTUKY S
KOr'0-TO, Thl PHCKYEIlb CBOEH COIMAJbHOM KU3-
HbI0. TpaTuUTh CBOe BpeMsA Ha aHaJIU3 Bellleli, KOTo-
pble OCY:KIAIOT, corjalraiTcss HemHorue. IIpero-
IaBaTeJI0 MIPOTUBOCTOUT He O0HbeKTHUBHASA KPUTU-
Ka, a COMHUTEJbHbIE NCTOYHUKY U HelrpopaboTau-
HbIE€ MaTepuaJIbl.

CumsonmnyecKan un AUcuuninHapHaa BAacTb

CumMBoOJIMUECKAasi BJIACTH 9TO BJIACTH HAJ yMaMU
U OyIIaMU, CHOCOOHOCTh BHYIIIATh, YOe:K1aTh, HaBs-
3bIBaATh 00'bSICHEHU A (CMBICJIBI) BEI[aM U SIBJICHUAM.

BexkaMu GpyHKIINIO CHMBOJINYECKOMN BJIACTHU BhI-
nonusaa peaurud. B XVI B. pedopmanius B EBpore
IepeMecTn/ia UCTOYHUKYA CHMBOJIUYECKON BJIACTHU
OT 0OKEeCTBEHHBIX K CBETCKUM OPraHU3AIUAM —
HayKe U TrOCyJapCTBEHHOU BjacTu. EcTecTBeHHBIE
HAyKHU IIPEeTeHI0BaJIM HA PACKPHITHE 3aKOHOB IIPU-
POIbI, FOCYyIAapPCTBEHHAS BJIACTD — Ha IleJiecoodpas-
HOe ycTpoeHue obIiectBa. KOHTPOJIbL 3a CUMBOJIU-
YeCKOU Cpenoli II03BOJIAET T'OCYIapCTBEHHOI BJIa-
cTH 000CHOBBIBATH II0JIb30M (DYHKI[HIO CBOETO II0Be-
JeHusdA (peaausanuio, BOJIIO K BJIACTH).

B XVIII-XIX BB. c10Ba, KOTOPLIMI 0003HAY AN
CYIITHOCTHY OOIIlecTBa 1 rocyZapcTBa cTajiu 0003Ha-
YaTh MHOKECTBA TI'OMOTE€HHBIX COIMAJIBHBIX IIPO-
crpancTB. OT JIOTMKH CYIIIHOCTEH B COIIHMAJIbLHBIX
TEOPUAX IEPeIIN K uaee abCTPAKTHOrO U30JIUPO-
BAHHOTO MHINBUIA U OJIEKAIIEr0 YIIOPII0UnBa-
HUIO MHOKecTBa. Ves CYIIIHOCTH OTCTYIUJIA Iie-
pen ugeir maccbl. OT U3yUeHUA CYIITHOCTE IIeperr-
JIX K MCCJIEJOBAHUSIM IIPOIECCOB.

CoBpeMeHHBIN 3amagHbIii MUP OT MOHATUINHOTO
MBIIILJICHUSA IIEPEXONUT K IudpoBomy. Takoii mmepe-
XO/JI II03BOJIAET n30eraTh CJIOB (T. €. HeollpeaeJIeHHO-
cTH), 0003HauaTh 00 BLEKT (0003HAUATE Uepes3 HOMED,
PeATUHT, TPODUIB U AP.) U MAHUIYJIUPOBATD Y€JI0-
BEKOM KakK Berbio [1].

Macca npuHy:KIaeT IPUHATL COOCTBEHHYIO JIO-
ruky. JIormka — 9T0 cucTeMa IPUHYKISHUA, CIIPO-
eKTUpoOBaHHAasA Ha MUDP Mbicau. CyIrecTByeT MHOTO
JIOTUK, ITPOTUBOPEYAIIUX IPYT APYTY.

C xonma 1970-1980 rr. mges mpaB ueOBeKa
cTajia IeHTPaJbHON UM IOMOTJIa COKPYIIUTL TOTA-
JUTAPU3M. YTPaTUB Bpara, 0jgaromaps KOTOPOMY
IeMOKpaTHus 1 JIN0epaansM Jep:KaInch Ha 3amaje,
9TU CUMBOJIBI CTAJI TE€PATH IPUBJIEKATEIbHOCTD.
Yem cuabHee OOIIECTBO AOPOKUT IpaBaMU UeJIo-
BeKa, YeM CHJIbHEee OHO WX 3al[UINAEeT, TeM BBIIIIe
PUCK TOT'0, YTO TOCYZapCTBO IIOTEPSAET CBOII CyBepe-
HHUTeT — mpaBo Ha Hacuame. OOperas cy0ObeKTUB-
HOCTH T'pasKJaHe MOTYT IOTPebOBaTh MOJOTUYETHO-
CTU CBOETO IIPaBUTEJILCTBA M AOOMBATHCA peopra-
HUBAIUU BHYTPEHHUX CTPYKTYD.

Paciupsasa cBou mpaBa m cBOOOABI, T'pakaaHe
HAUYMHAIOT UTHOPUPOBATh ¥ CUMYJIHUPOBATDH MOCJY-
aHue,/MOfYNHEHe IOHATUAM U YCJIOBHOCTSM,
peraaMeHTUPYOINUM WHANBUIYAJbHYIO U 0OOIIIe-
CTBEHHYIO KH3Hb. YBeJINUYNBaeTCsI PUCK 6e30TBeT-
cTBeHHBLIX gericTBuii. IloaBisercsa moTpeOHOCTH
B JKeJIe3HOU/IIu(MPOBOI KJETKe, CIIOCOOHOM ocJja-
OJIATH JeCTPYKTUBHOE IOBEIEHYIE.

dpanmnysckuii puaocod m uUCTOpUK Muiieab
DyKo TPENIOKUII TUIOTE3y BJIACTU KaK IUCIU-
MJIMHAPHOTO ABJEeHUA. [[ucuniInHapHas BJIacTb —
9TO MEXaHW3M, KOMIIJIEKC CTPATeruii M TeXHOJIO-
THUil, OXBATHLIBAIOIIUX NEeATEJIbHOCTb B c(epe Boc-
OUTAHUs, CEMEMHBIX OTHOIIIEHUH 1 3HaHuA. I1as-
HBIM O00'EKTOM BJIACTU BBICTYIIAET TEJIO UeJIOBEKa,
TJIAaBHBIM aTpUOyTOM — MaHUITYJIAIUSA, a TJIABHOMN
IeJIbI0 — KOHTPOJb HaJl BCeM U B4 [5, 6].

Meropmonornueckas ycraHoBKa PyKo 3aKJIIO-
yaTcs B TOM, YTOOBI BMECTO BOIIPOCA «UTO?» 3aja-
BaTh BOIIPOC «Kak?». Bompoc «4To Takoe BIaCTh?»
OH 11epeOpMyIUPYyeT BOIIPOCOM «KaK (PyHKITMOHU-
pyeT BiIacTb?».

dyKo mokaswsiBaeT, uTo ¢ HauaJyga X VIII B. B EB-
pome co3jgaeTcsA cucTeMa AUCIUIIINHAPHOU BJa-
CTU, KOTOpas BbIpaskaeT cebsa He ITOCPeICTBOM IIpa-
Ba (fopuamyecKas MOJeJb BJACTHU), a C MUCII0JIb30-
BaHMEM KOHTPOJIA (MOIYJIb QUCIIUILINHAPHON BJa-
ctu). Takoe paccpenoTOUeHHOE, AEleHTPaIN30BaH-
HOoe (PYHKIIMOHWPOBAHME HE CMOT O00eCIeYuTb HU
OIWH KOHKPETHBIN, 00JIMUeHHOI BJIACTHIO UeJIOBEK.

JucrunianHapHBI anmnapar ympaBjseT oOIie-
CTBOM COIVIACHO NPUHIIUIY pasaejeHusd. Kaskabli
WHAWBU/] TIOJIyYaeT B AUCIIUIIINHAPHOM 00IliecTBe/
ITPOCTPAHCTBE CBOE YETKO OIIPeieJIeHHOe MeCTO, T/e
OH (DYHKIIMOHUPYET (PaHT, COIUAaJbHYIO POJIb U IIP.).

IIpocTpaHcTBO U BpeMaA MHAMBUIA PETJIaMEHTH-
pyeTcs BJACTBHIO IO YETKUM ITPABUJIAM M KOHTPO-
aupyeTca. PopMupyeTca apxXuUTEeKTypa U ammapar,
nmpegHasHAYEHHBIE JJIA CO3MaHUA YCJIOBUU mepap-
XWYECKOTO HEIPEePLIBHOTO U [IETaJbHOTO HEBUIU-
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MOTO HaI30pa 3a IMOMEIeHHBIMUA B JUCIIUAILIAHAD-
HOEe IIPOCTPAHCTBO TeJaMu (B IITKOJIe, apMUM, 00JIb-
HUIE, TIOPbMe U Ap.). Hampumep, B By3e CTyIeHTOB
KOHTPOJIUPYIOT, YCTAHABINBAS BPEMSA U MECTO JJIs
yueObl, OTABbIXA, OTUETHOCTU U HP. By3 KOHTPOJIN-
PYIOT C IIOMOIIBIO OTUYETOB, IPOBEPOK, AKKPEeaUTAa-
muii, aTTecTauii, peMTUHTOB U IIP.

HucruiimHapHas BJIacTh — 9TO MEXaHU3M CO CBO-
uMu MeromaMu u crpareruamu. OHa He IepemaeTcs
IO HACJIEACTBY 1 TPeOyeT YCUJINHA IPU HACJIeIOBAHUL
ILJISI CBOETO IIOIeP:KaHUsA 1 BOCIIpou3BoacTBa. Eciu
OTKAa3aThCSA OT TaKOU BJIACTH, TO UHAVBU/L [IOT'MOHET.
Kaxgas smoxa co3maeT CBOM MOJEIU U MIPAKTUKU
BIUSHUSA HA [IOBEeIeHNE CYO'beKTa.

3aKknuyeHue

1. O6pasoBaTesibHAs JesATeIbLHOCTh AperdyeT
OT HAyKH U apT-IpaKTHKaMl. YHHBepcHTeT Ipe-
BpalllaeTcsa B MapK pasBiedyeHuii. ToBapoMm BBICTY-
[aeT He «MCTUHA», & IIOCTIPOAYKIINAS B IPUBJIEKA-
TeJbHOI ymakoBKe. Comep:kaHie ToBapa, KOTOPBIM
00MeHMBaeTCs MPEeHoJaBaTeyib CO CTYIEHTOM, CO-
OTBETCTBYET YPOBHIO JOCTYIIHOMY MIJIS MAacCOBOI'O
CTyIeHTa.

CoBpeMeHHBIN CTYIeHT — IPOAYKT JIM0epaIbHO-
rO BOCHOHUTAHUA — YpPaBHUBAHUA MpaB (HO He 00s-
3aHHOCTeIl) BOCIIUTAaHHNKA 1 BOCIUTATEJIA. YCTpa-
HeHNe NepapXuu IIPaB CUJILHO CHUKAET aBTOPUTET
mejarora M BOCIIUTATEJIA B IJIa3aX CTyIeHTa. Bme-
CTe C TeM, OT/AeJIbHbIE [IeJarory CIIOCOOHBI YI0BJIET-
BOPATH MHOTPEOHOCTHL yUYEeHUKA B (POPMHUPOBAHUU
CaMOCTOATEJSLHOI0O MUPOBO33PEeHUs U Ipodeccuo-
HaJbHBIX HABBIKOB.

B coBpemenHOM MUpe TOBOPUJILHSA U JIFOOOIBIT-
CTBO BKJIIOUEHBI B II0JIe TPYIOBOU IeATEIbHOCTH.
Mudopmaiiuio moaydaoT, 00padaTbIBAIOT U IIEpe-
mator. CIpoc Ha CMBICJIOBUKOB BEJIHUK, T. K. OHU
YIOBJIETBOPSAIOT IIOTPEOHOCTH B WH(MOPMAIIUN.
IIpenogaBarenu B3aMMO3aBUCHUMbI, COTPYAHHYA-
IOT APYT C APYroM, 003aBOAATCA CBA3AMU U oOpa-
3YIOT CBOI ceTeBOi Mup. UTOOBI IIOHPABUTHLCS CTY-
IeHTaM, OHU U3MeJIbYAIOT U YIIPOIAIOT CBOU IPeI-

LApT-IpaKTHKa — ypaBHUBAHVE MIPO(QECCHOHATH3MA I JI0-
ourenscrBa. Hekas mpesenTanmus uHbopManmuu od o0BbeKTe
B (hopme yZOGHOM A ciyliaTess, a He PEIpPe3eHTalnus Kak
mpezicTaBieHNe 00beKTa (BOCIPOU3BeLeHNe KapTUH MUpa, co-
muyma u camoro ceds). B penpeserranuy 00beKT 3aMeIaeTcs,/
OIIOCPEeyeTCs 03HAUAIOIIUM, BEIPAKAIOIIINM 3HAUCHU .

2[IoCTIPOAYKIMA — HOBECTBOBAHMSH, KOTODhIE TONKYIOT
IpeAIIecTBYIOIINE PACCKASHI, COCTOAT U3 YIKe CYI[eCTBYIOINX
9JIEMEHTOB; I[eIlb NOIIOJTHEeHU 1 My TaIuii 00pasoB, HCUe3HOBE-
HUe aBTOpAa U J0BePUs K CHMBOJIAM; TOCIeAHAI MyTallus ob1iie-
CTBA CIEKTaKJIA, CTAHJAPTH30BaHHAA COLaIbHAA CBA3D [T].

CTaBJIEHUS 0 YPOBHS MOCTYITHOTO AJIsI OOJIBIIIMH-
cTBa.

2. Bce HemogBIacTHOE KOMMEPIIUAIN3aIlUI B 00-
pasoBauuy Ha 3amajie JBUKEeTCA K YHUUTOMKEHUIO.
IIIkasma IPUOPUTETOB IIOCTOAHHO M3MEHSIETCS IIOf
IaBJeHNeM PLIHOYHON JIOTMKKM — HOBOE U I0POroe,
sHauuT xopoiee. C MCIOJL30BAHHEM PEHTHUHTOB
MIBITAIOTCS HOPMUPOBATH TPY/ IO TPaHchopMaIimm
u oOMeny 3HaHUAMEU. O0pa3oBaTeILHBIN IIPOEKT, 0C-
HOBaHHBIA HA BBICOKMX CTaHIapTaX, ABJsgeTcs 00-
Jiee PUCKOBBIM, UeM IIPOEKT, OIIMPAIOIIIUIICS Ha Map-
KetuHr. HesaBrucuMOCTb egarora mpoaaeTcs.

Kpusucuas curyanus B 00pasoBaHUU BO3HUKA-
eT KOorja CYIIeCTBYIOII[e W HCIIOJb3yeMble MOHS-
TUSA U JIOTUKA (I3BIK TUCIIUIIIMHBI) yiKe He MOI'YT
oToOpaskaTh peaJbHBIX (akToB. IIpomsHOCuUMBIE
CJIOBA yiKe He COOTBETCTBYIOT COObITHAM. Mexay
peasbHOCTBIO U TEeM, UTO O Heil TOBOPSAT, BO3HU-
KaoT pasauuusd. [1o3UTUBU3M IIpeiJjiaraer Iepe-
XOAUTH OT HAYKU 3HAHUUN KaK CHUCTeMBI K HaOOpPy
TeXHUK, CTATUCTUYECKUX 3aBUCUMOCTEH U II0JIyue-
HUIO II0JIb3bI, a He MHTEePIIPeTarnusaM (PaKToB.

3. CoBpeMeHHAsI CHCTEMAa HMCTOPUYECKUX ITOHS-
TUH T'yMaHUTAPHBIX W OOIIECTBEHHBIX HAYK CJIO-
JKHJIach ImocJie GpaHIly3cKoii peBoJmomuu 1789 r.
Cerogus mmepexof OT JIOTUKHU CYIITHOCTeI K JIOTHUKEe
aTOMapHOr'o Mupa TpedyeT MPUAYMbIBAHUS HOBOI'O
COZep:KaHUSA CYIIECTBYIONIMX HOHATHUHN (Tocymap-
CTBO, 00IIeCTBO, HAPOJZ, HAIlUSA U ApP.). Bepa B Ha-
YKY, KaK CPEeICTBO 3aIUThI YeJOBEUECTBA OT KPHU-
31COB B COBPEMEHHO¥ [IUBUJIN3AI[NN, OcIabeBaer.

He pasywm, a BoJsi ompenesisieT U IejaeT JIeru-
TUMHBIMY [OHSATUSA U JJOTUKY CUMBOJIMYECKOM BJIa-
CTU — CHUCTEMBI IPUHYKIeHUA Mblcau. Ilosuanue
CJHYIKUT AJis Bouu opynuem. IIpeacraBiieHus: BOC-
MIPUHUMAIOT B 00BEKTAX TOJBKO WX OTHOIIEHWUS,
CYIIleCTBYIOIIME B 9TO BpeMs B aToM MecTe (IIlomen-
raysp). IlosHaHMe HEOOXOAUMO IJISI IOAAeP:KAHUS
B MHIWBHUIAX BOJU. B rocymapcrBax, rie I'pak-
ITaHCKOe O0IIecTBO 1 CBOOOAHAA Ipecca CYIecTBY-
IOT B 3a4aTOYHOM BHe, Ipodeccusi obIecTBoBE A
¥ FYMaHUTAPUS OCTAETCS IO JKeCTKUM KOHTPOJIEM
BJIACTH.

PanoBoil uesioBeK K MO3HAHWIO HE IIPUCIIOCO-
6sien. EMy HeoOXOAMMBI «CMBICJIOBUKMN», KOTOPHIE
(hopMUDYIOT U MPUHYKIAIOT K CHCTEMaM CUMBO-
JIOB/3HAKOB U O0'bSABJISIIOT «€PECHI0» UYIKAbIE IPe/-
CTaBJICHUS.

PocT umcia jxuTesei Ha IIaHETE U YCUJIEHTe UX
B3aMMOCBS3aHHOCTH M B3aMMO3aBUCHMOCTU yBe-
JIMYUBAIOT PUCK HECTAOUJIBHOCTU ¥ BO3HUKHOBE-
Hua xaoca. [TosararoT, uTo miepexof Ha 0e3IuYHbIe
IpaBuUJia W AJTOPUTMbI YIIPABJIEHUS IIOBEJEHNEM
IIO3BOJISIET BJIUTAM YIAEPsKATh CUTYAI[UIO IO KOH-
Tposem. OOpasoBaHHBIMU ¥ 3HAIOIIMMU JIOAbMU
YIPaBIATH/KAUTYINPOBATL CYIIIECTBEHHO TPY/-

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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l/IHHOBaLWI B ODpa30BaHI

Hee, ueM MAaJIO3HAIOIIMMU. BrIpaskaTh cebsa uepes
MOBeieHNe 3HAOIIEero U AyMAaoIIero YejIoBeKa He-
IIPOCTO, T. K. OH CITOCOOEH K CTPATErnsiM COIIPOTHUR-
JIEHUsI MaHUIYJUPOBAHUIO (CUMYJIALUSA, YKJIOHE-
Hue u 1p.). Ilepexom oT 00yueHUss 3HAHUAM K MAac-
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CaHkm-llemepbypacKuli 20cyoapcmeeHHbIl yHugsepcumem

MPOBJIEMbI U NMEPCMEKTUBbI BJIOKA CIVETS B XXI B.:
NATUHOAMEPUKAHCKOE N3MEPEHUE

B nybauKkayuu snepssie 8 omevecmgeeHHOU ucmopuozpaguu paccmampusaemca (peHomeH
610ka CIVETS (Konymbus, HOoHe3us, BoemHam, Eaunem, Typyus, FOAP) 8 KoHmeKkcme uHme-
pecos u yesneli Mexpe2uoHanbHO20 compydHu4Yecmaa cmpaH J/lamuHcKol Amepuku. Ha ocHo-
8e 00KyMeHmMo8 8HeuwHell NoaumuKu, 60KyMeHmMo8 MexOyHapPOoOHbIX op2aHu3ayuli, mamepu-
anos CMW asmop rokassieaem mecmo u posns npoekma CIVETS 8o sHewHell noaumukxe Ko-
nymbuu, cpasHuUBaem rMPOEKM ¢ AHA02UYHbIMU MeXpe2uoHaAbHbIMU 06beOUHEHUAMU, 0ena-
em 861800 06 OCHOBHbIX BEKMOPAX U AKMOPAX MeXpe2uoHabHO20 compyoHuYyecmeaa JlamuH-
cKol AMepuKu 8 HOBOM MUPOBOM MOPAOKe.

Knrouesbie cnoea: Konymbus, J/lTamuHCcKkaa AMepuka, Mempe2uoHasbHoe compyoHu4e-
cmso, CIVETS, Hosblili muposoli nopsA0oK, 8HenoAyulapHble aKmopel.

A. S. Andreev
Candidate of History Sciences

Saint-Petersburg State University

PROBLEMS AND PROSPECTS OF THE CIVETS BLOCK IN THE XXI CENTURY:
THE LATIN AMERICAN DIMENSION!

The publication for the first time in Russian historiography examines the phenomenon of the CIVETS block
(Colombia, Indonesia, Vietnam, Egypt, Turkey, South Africa) in the context of the interests and goals of interregional
cooperation of Latin American countries. Based on foreign policy documents, documents of international
organizations, media materials, the author shows the place and role of the CIVETS project in the foreign policy of
Colombia, compares the project with similar interregional associations, draws a conclusion about the main
vectors and actors of interregional cooperation in Latin America in the new world order.

Keywords: Colombia, Latin America, interregional cooperation, CIVETS, new world order, extra-hemispheric actors.

IlepBrie mecartunerus XXI B. cranu BpeMeHeM
(hopMuUpOBaHUS 1 PA3SBUTHUSA HOBBIX IIPOEKTOB MEXK-
PeruoHaJIbHOTO COTPYOHUYECTBA, a TaKiKe Bpe-
MeHeM pe(@JIeKCHUHU IIOJUTOJIOTOB M SKOHOMUCTOB
0 POJIM PACTYIIUX PLIHKOB W (opMaTax UX B3au-
MofelicTBuA B MHoromoJsispaom mupe. B 2001 r.
aHaauTuk 6anka «Goldman Sachs» Iyxum O’Huu
npenyoxxkua [1] xornenmuio BPUKC kak mHOBOro
(hopmaTa coTpyaHMUECTBA HOBBIX PACTYIIUX PHIH-

KoB — Bpasunun, Poccun, Uuguu u Kuras, xoro-
pada cHauasa oOpMUIACE B MEXKIYHAPOIHYIO Op-
raHM3aIuio, a 3aTeM pAaCIINPUJIa IIPOCTPAHCTBO
CBOEH JeATEeJHLHOCTH OT TOPrOBO-9KOHOMUYECKOT'O
¥ MHBECTUI[MOHHOTO IIaPTHEPCTBA O COBMECTHBIX
MOJIUTHUYECKHUX, IPABOBLIX MHCTUTYTOB, aJIbTEPHA-
TUBHBIX MUCKYCCUOHHBIX IIJIOIIAIOK U T. 1. [2].

B mepsoe gmecarunerne XXI B. sKOHOMHCTAMU
OLLIM TIPEAJIOKEHBI M WHBIE IIPOEKTHI MEeyKPeruo-

1CraTbsa moAroTOBIEHA B paMKax peanusanuu npoexta PO®U Ne 19-014-00042 «Mecro JIaTHHCKO# AMEPUKH B HOBOM MEPOIIO-

PAOKe: IIePCIIeKTUBbI U BbI3OBBI».

AkTyanbHele npobnembl SKOHOMUKM M YNPABAEHMS
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HAJILHOI'O COTPYIHUYECTBA PA3BUBAIOIINXCSA CTPAH,
B KOTOPBIE BOIILIN U TocynapcTsa JlaTuHcKoi Ame-
puku. B 2006 r. THCTUTYT 9KOHOMHUYECKUX HCCJIe-
mopaHuit Slmonmm oOHapomoBas mpoekT VISTA,
B 2009 r. sxomomucrom PoGeprom Bapmom Onlia
npenioxkena aoopesuarypa CIVETS, B 2013 . Ha
noasax I'enepanbuoii accam6aen OOH 6b1y10 moamu-
cano coryamnterue o maptaepctee MIKTA, a8 2014 1.
mpu yuactuu [[:xuma O’Husa 66171 cO3aH aKPOHUM
MINTI1. Ha ceroguamniamii eHb He BCe Ha3BaHHBIE
¢opMAaThI COTPYAHNYECTBA CTAHOBUINCH TPEIMETOM
CIIeIMAJbHBIX WCCJIEIOBAHUI, B OTIMUNE OT TEMBbI
BPUKC, xoTopas HOBOJBHO IIOAPOOHO N3yUeHa KaK
B Poccum, Tak u 3a pybe:xom. B wacTHOCTH, B poc-
cutickoii ncropuorpaduu mpobdaembl MIKTA Oblin
paccmotpens I1. B. IIlasikoBeim [3], A. H. ITarako-
BBIM [4], mpobsiembl 1 mrepcrieKTuBEI rpynibl MINT
omnucbiBasinch B paborax Il. I1. AxoBaesa [5]. PeHo-
MeHY TPaHCPeruoHaJnu3Ma, BKJIOUAsS Ha3BaHHBIE
BBIIIIE IPOEKThI, ITOCBAINEHbI padoTel M. M. Jlebe-
nesoii [6] u II. A. KysueroBa [7], HOBbIe Me)Kperu-
OHaJIbHBIE cBsA3U JlaTUHCKOI AMEPUKU KCCJIeI0Ba-
auck B. JI. Xetidenewm [8], TpeHABI PA3BUTUA PETH-
OHAJIBHBIX OTHOIIIEHUH IIPOAaHAJIN3UPOBAHBI apreH-
TuHCKUM yueHBIM A. CepounbiM [9], nupeKTOpoM
WJIA PAH . B. PasymoBckum [10]. IIpu aTom mpo-
ekt CIVETS nuis ynoMmuHaeTCcS POCCUACKUMU HC-
cJeIoBaTeIsIMI, HO ero poJib Ajs JlaTuHcKoin Ame-
PUKHK OCTAaeTCs UCTOPHUOrpa)uuecKor JaKyHOI.
Wuoctpanubie aBTophl, aHaausupyiomme CIVETS,
paccMaTpUBaOT IIPOEKT C SKOHOMUYECKUX II03U-
U, CPAaBHUBAS SKOHOMUYECKUI ITOTEHITUAJ CTPaH-
YYacTHUIL 00beINHEHNA ¢ UHBIMU IIPOEKTaMU, Ha-
mpumep ¢ BPUKC [11]. B cBsA3u ¢ aTUM mIpeacTaBiIsa-
eTcs akTyanabHbIM ucciaenoBatsb CIVETS ¢ mosurimii
MeXXIYHAPOAHBIX OTHOIIIEHWI, IIOKA3aB 3HAUEHNe
aroro ¢opmara AJs JIATUHOAMEPUKAHCKOI'O pPeru-
OHA B KOHTEKCTe (POPMUPOBAHUS HOBOI'O MUPOBOI'O
nopsaka. Poccuiickue mccienoBaTeIn BHEIITHEeH I10-
autuku Komymouu [12] Tak e He yaeasioT BHUMA-
Husa opmary CIVETS u ero Biusuauio Ha (hopMupo-
BaHMe BHEIITHeH ITOJIUTUKY CTPAHbI, VAe/sas BHIMA-
HUe WHBIM WHTEerpamuoHHBIM o0besuHeHusM. He
yIeJseTcsl JOJIXKHOI'O BHUMAHUS HA3BAHHBIM MEK-
PeruoHAJIbHBIM I'PYIIIAM U B MOHOT'PAa(phUIECKUX U3-
maHuax [13], MOCBAIEHHBIX JATTHOAMEPUKAHCKO-
MY BEKTOPY Me:KIyHapoAHbIX oTHoIIeHn B X X1 B.

Kak y:xe ObLTO yKasaHO BBIIIe, HIes CTPaH
CIVETS kak oObemnHeHUs CPeIHUX SKOHOMU-
YeCKHUX [epPyKaB C PACTYIIUM IIOTEHI[MAJIOM IIO-
asuack B 2009 r. B 2010 r. 5Ty KOHIIEIITHUIO CTAJI

yVISTA — Brernam, Unponesus, TOAP, Typrusa, ApreaTu-
Ha; MIKTA — Mekcuka, Uuagonesus, I0:xuasa Kopesa, Typrus,
Ascrpanus, MINT — Mekcuka, Uugonesus, Hurepus, Typriusa.

passuBath 6anxk HSBC (Hongkong and Shanghai
Banking Corporation, BankoBckas kopmopaiius
Toukonra u Illanxas), aHAJIUTHUKUA KOTOPOT'O BU-
e B CTPAHAX I'PYIIIbI CEPbe3HbIe MHBECTUI[MOH-
HbIe BO3MOKHOCTA. Kak oTMeuas oquH u3 pyKOBO-
nurteneiit HSBC Maiika 'eoreran B anpese 2010 r.,
«JII00ass KOMIIAaHUSI, Y KOTOPOH eCTh IJIo0aJIbHBIE
amMOMIIM, OOJIKHA TPEKJe BCero BOUTU B IIPOEK-
Tel rpynmnbkl CIVETS» [14]. Beicrynas B Amepu-
KaHCKOM TOProBoi maJjare B [OHKOHTe, SKOHOMUCT
IMOJUepKUBaJ, 4To Oyayiiee (PMHAHCOBOI'O POCTA
3aKJII0UAeTCH B ABUKEHUM KAIlIUTAJOB ¢ 3amama Ha
BocTok, cTaBKe Ha pacTyIliue PHIHKHU, BJIOMKEHUIX
B JlatuHcKyio Amepuky u Bamxuuii BocTok, ms-
MEeHEeHUU TOPrOBBIX IIyTel, U3MEeHEeHnU KapThl Pu-
HaHCOBBIX aKTUBOB [14]. Crpausl rpynnsl CIVETS
Momnajajyu IOL BCE dTHU YCJOBUSA, U OOJBIITHUHCTBO
SKOHOMMCTOB COTJIAIIIAJIOCH C BBICOKOI OIIEHKOM MX
MIOTeHITrAaJIa.

CTouT OTMETUTH, YTO B MOMEHT (hOPMUPOBAHUS
TPYIIIIBI UCCJIEIOBATEN He VAN 3HAUNTEIbHO-
ro BHUMAaHUSA POJU U MecTy KomymOuu B IIPOEK-
Te, KOHIIEHTPUPYSACH, IPEK e BCEero, Ha PacTyIeM
BauaHuu Wunonesuu [15], BeIOope MHmoHesmei
cBoero MexxkayHapoauoro nyTtu [16]. Ogaaxko Boro-
Ta BOCIIOJIB30BaJIaCh 00CTOATENBCTBAMU U Hadaja
ucnoabi3oBarh KoHIleniiuio CIVETS B kauecTBe nH-
CTPYMEHTA U ONHOI M3 OCHOB BHEIIHEH IIOJUTUKU
Y PasSBUTUS BHEIIHUX TOPrOBBIX U MHBECTUI[MOH-
HBIX CBSI3€EM.

Cranosiienue CIVETS coBmajo ¢ mpuxomoMm Ha
noct npesugenTa Konymoun Xyana Maryana Cau-
Toca (2010—2018). B cBoux mepBhIX BBICTYILIEHUIX
X. M. Canroc momguepKuBaJ Ba’KHOCTHb PeIIeHUS
npobyem 0eHOCTH, YPeryJIUnPOBaAHUSA BHYTPEHHUX
KOH(MJINKTOB U 0003HAYAJ B KAUeCTBe IIeJI CBOEro
IPaBUTEJHLCTBA MOCTOSTHHBIN DKOHOMUYECKUHA POCT
U CKAUYOK B COI[MAJIbHOU cepe. OKCIEPThl YKa3hI-
BAJIU, UTO B 9KOHOMUUYECKOM JKM3HU CTPAHBI KOHEI],
XX u Hauago XXI BB. XapaKTepus3oBaJuCh Jibe-
pajiusamueii, IIPOBEJEHUEM IIOJUTUKUA OTKPBITO-
cTu U mHTerpanuu. [I03UTHUBHBIE OIEHKU 9KOHO-
MHKCTOB, OITUMUCTUYHBIE ITPOrHO3LI DAHKOB, BHY-
TPEHHUHA KypPC CTPAHBLI HA OTKPBITOCTL M yUACTUE
B MHOTI'OCTOPOHHUX MEKAYHAPOSHBIX IIPOEKTax
noaTankuBaau KoayMOnio K aKTUBHBIM JeliCTBU-
am B pamkax CIVETS, K BocripusaTuio cebs B Kaue-
CTBe «pacTylleil 3Be3Obl» perunona. Kax ormeuas
aMepuKaHCKUIl wuccaemoBarenb J[:keiimc PobuH-
coH, B Hauase XXI B. Konymbuu yaaaochk IpouTu
CJOXKHBIA HyTh OT moTeHmuagbHoro failed state
C BBICOKUM YPOBHEM YOUIICTB 1 HAPKOTOPI'OBJIU 0
ONHOI M3 CaMBIX IIPUBJIEKATEIbHBIX WHBECTUIU-
OoHHBIX miomianok permona [17]. IIpoexkr CIVETS
okasaJica Muis agMuHucTpanuu CaHToca BO3SMOXK-
HOCTBIO IIPOJOJIMKEHUS SKOHOMUYECKUX U IIOJIH-
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TUYECKUX TEeHIEHIIUHN CTPAHbl — CO3JAHUSA HOBOI'O
MEKIYyHapPOAHOTO HMH/KA, [ONCKA HHBECTOPOB
Isi HQPACTPYKTYPHBIX ITPOEKTOB, Jubepasinsa-
I[UY TOPTOBJIM U OTKPBITUS CTPAHBI KaK IEePCIIeK-
THUBHOI'O PBIHKA.

IIpu cospanuu xouneniuu CIVETS 6anx HSBC
YKasbIBaJI Ha PA3JUUNSA B 9KOHOMUUYECKUX IPOdu-
JIIX CTPAH-YYACTHUII, a TaK:Ke Ha OIpeleIeHHbIe
pucKu. AHAJIUBUPYS COCTOAHMNE YYACTHUKOB 0JI0-
Ka o pany kpurepues (BBII Ha gymy maceneHus,
YPOBEHb Pas3BUTHUA IU(PPOBOI SKOHOMHUKU, 00beM
MMPSIMBIX WHBECTUIINH, HOXOAHOCTH (DOHIOB, yPO-
BeHb 00pa30BaHUA HACEJIEHU) CIIeIUaJInuCThl OaH-
Ka nmokasaJiu, uTo KoayMmOus He aBIAETCS JIUIePOM
00'beIVHEHN S, UMes II0 BCEM KPUTEPUSIM CPeIHUe
nokasaresnu. OCHOBHBIM PHUCKOM AJiA Bororsl aHa-
auTUKU cunraiau [18] mosuTuuecKyo HecTaOUJIb-
HOCTDb U TJIEH0Ilee IPaKkJaHCKOe IIPOTUBOCTOSHUE,
a OCHOBHOM BO3MOKHOCTBIO — BBICOKUU YPOBEHBb
rPaMOTHOCTU HACEJIeHUs, BBICOKUI IIOTEHITHAJI
MECTHBIX 00Pa30BATEJIbHBIX U HAYUYHBIX IIEHTPOB.

Kak moxasbpIBaroT sKkcepThl JIOHIOHCKOI IITKO-
Jbl 9KoHOMUKU AH:Kenuka 'eppa-Bapon u AsbBa-
po Mengec [19], cosparue CIVETS mmesno riry6o-
Kue sKoHOMUUecKue mpeanoceliku. Tak ¢ 2000 mo
2010 rr. Bce cTpaHBI-yYaCTHUIBI, KpoMe Koywm-
0Mu, 3aKJIOUUJIN MEXKIYy co00ii Cepuio JOrOBOPOB
O TOProBOM M WHBECTHUI[MOHHOM [apTHEPCTBE W,
B I[€JIOM, CTPEMUJINCh K PACIINPEHHI0 CBOUX WH-
BecTUIIMOHHLIX coraainenuii. IIpu stom CIVETS
CTaJI IPUMEPOM «CJIYUaNHON KOHCOJIUIAIIANIY, KOT-
Ia CTPaHbI OKAa3aJiMCh B CXOMKUX IOJUTUYECKUX
Y 9KOHOMHUYECKUX YCJIOBUAX, B CXOYKEM II0JIOMKe-
HUU B IVI00AJILHOUM apXUTEKType W Pelinan aKTu-
BUBUPOBATh KOHTAKThI Me:K Iy coboii. Konmennus,
MIpeJIOJKEeHHAasd SKOHOMUCTAMM, IIOJYYUJIa CBOIO
MMOJIUTUYECKYI0O Y SKOHOMUUYECKYIO CYOBEKTHOCTH
omaromapsa ycunuam KoaymOun, KoTopas, KakK OT-
MeYaroT SKCIIEPTHI, CAMOIIPOBO3IIacUIa ce0s JIuie-
poM o0benHEeH .

Taxum o6pasom, cosgmanue CIVETS cramo pe-
3yJIBTATOM, C OJHOI CTOPOHBI, [IOMCKA HOBBIX OIITH-
MAaJIbHBIX PEIIeHU CO CTOPOHBLI I'OCYAapCTB C pa-
CTYIIell SKOHOMUKOIM, KOTOPbIE PEeIIWJIU KOHCO-
JIUAUPOBATH CBOU YCUJIMS W BBICTYIIATh C OOIIUX
HO3UIUI B MeKIYHAPOJHOM IHAJIOTe, a C APYToi
CTOPOHBI, BHEIITHEIIOJUTUUYECKNX aMOUIINII HOBOM
agvMuuaucrpanuu CaHTOoca, OZHOII M3 IleJell KO-
TOPOM OBILJIO CO3JAaHKME HOBOTO MEXKIYyHApPOIHOT'O
VMUIKA CTPAHBI.

Anpvuancrpanua X. M. CarnToca mcmobsoBajia
npoekT CIVETS B pasubix ¢popmarax. C ogHOI CTOPO-
HbI, AHAJIN3 BHEIITHEIIOJIUTUYECKUX TOKYMEHTOB U CO-
opiTuii mokasbiBaet, uro CIVETS BocumpmHMMAaCa
KaK MIPOJOJIKeHIe PeaIu3aliuy COTPYIHNUECTBA 10
auauu IOr—IOr. B vactHocTH, B hepase 2013 1. [20]

no mHuIuaTuBe KoayMOuu COTPYIHUUYECTBO CTPaH
CIVETS B ciepe muGopMaAInd ¥ KOMMYHHUKAIIU-
OHHBIX TEXHOJIOTUII 00CY:KIaJI0OCh B PAMKax BHUIEO0-
KoH(pepenuu 1mo corpyaaudectBy IOr—IOr, Ha Ko-
TOPYIO IIOMUMO CTPaH OJIOKa OBLI IMpuUriaiines Asep-
baiifpKaH, YTO COOTBETCTBYET TPEHAaM IIapTHEepPCTBa
Jlatunckoit Amepuku u EBpasuu [21]. B aTo ke Bpe-
Ms Ha TOCYAAapCTBEHHBLIX pecypcax Koaymbuu 1mo-
aBuiach HoBas abbpeBuarypa — CIVETS+, xoropas
o0o03HAaUaja BO3MOKHOE paclinpenue 0JI0Ka 3a cueT
WHBIX PaCTYIIUX PHIHKOB, B TOM unicje Asepbaiia:xa-
Ha, KOTOpPRIHA yrnomuHaJjcsa B KouTekcre CIVETS ma-
ske B poccutickux CMU errte B 2011 1. [22].

C apyroii croponsl, popmar CIVETS ucmosnrbso-
BaJjica Bororoii mjis aKTUBU3AIlU ABYCTOPOHHUX
OTHOIIIEHUY ¥ PpeaJu3allud COBMECTHBIX IIPOEK-
TOB C APYTMMU CTpaHaMu-ydacTHuiamu. Hampu-
mep, 1-5 cenrabpa 2014 r. B8 AHKape IPOXOIUJI
KOJIyMOUMCKO-TYPeIKUl ceMruHap, MOCBAINeHHbBIN
COTPYAHMYECTBY B cepe MHOOPMAIIMOHHBIX TeX-
"Hosoruii. KoaymOuiickre mIpaBUTEILCTBEHHBIE
pecypchbl obo3Hauasu [23] aTy BCTpeuy KaK Mepo-
npuarue rpyunsl CIVETS, xotsa ¢opmaabHO peub
miaa o paboueil IBYCTOPOHHEN BCTpeue Ha YPOBHE
oTaeJbHBIX MuHHcTepcTB. B 2012 1. MUHUCTD UHO-
crpauHbIX Aea Komrymbuu Mapusa Auxena Oabrua
noceriana crpaubl FOro-BocTounoit Asum, BKJIIO-
yasa BberHam, Ha meperoBopax C IIPaBUTEIHCTBOM
KOTOpPOro 3asBuJja O HEOOXOJMMOCTU Pa3BUTHUSI
dopmara CIVETS, coBmecTHOIT paboTe sKCIIEPTOB
W3 CTPaH-yUYacTHHIL 0JIOKA, pacIIupeHuu o0JIacTei
IuaJjora u coTpyaumuectna [24].

C camoro Hauajya pyuarnuoauposanus CIVETS
Yy TOJIUTHUKOB U SKCIIEPTOB BO3HUKAJM BOIPOCHI O
ero IesAaxX, 3amadyax u (opMax COTPYIHHUECTBA.
Eme B 2011 r. mpeacraBurens MU KomymoOunm
Ausdorco Mengoca moguepKuBajl, YTO «OCHOBHOI
nesbio guajiora CIVETS sBisiercss oOMeH OIIBITOM
TI0 Pa3JIMYHBIM TeMaM, OIpeJeIEHHBIM KaK o0Iue
MHTEepeCchl CTPaH, BXOAAIIUX B STOT OJIOK, M CO3-
JaHue Pas3JIMYHBIX MEXaHW3MOB COTPYAHHUYECTBA
MeXxay HuMu» [25]. B Temaruke coTpyaHUUecTBa
M3HAYaJbHO OBIJIO BBIIEJIEHO HECKOJBKO HaIpaBJe-
HUH: TOPOJCKas MOOUJIBHOCTD, DHEPreTUKAa U DKO-
JOTUA; pasBUTHMEe WHMPACTPYKTYPBI; MeXKIyHa-
POIHBIN TYypHU3M; MHHOBAIIMOHHAA NEeATEIbHOCTD,
Hay4yHble paspaboTKM; OKpYy:Karollas cpeia W u3-
MeHeHMe KJIuMara. B 11ejioM 5Ty HaIIpaBJIEHUA CO-
OTBETCTBOBAJIM OCHOBAM BHYTPEHHEH NOJUTUKUI
Konym6uu, chopmynupoBanuabiM CaHTOCOM B Ha-
nuoHaJbHOM Imame Ha 2010-2014 rr. «Ha nytu
K mporBeTanmio» [26]. B aTom ke miaaHe yuacTue
crpaubl B CIVETS craButcsa B ofuH Pl ¢ MHBIMU
BHEIITHETIOJINTUYECKUMY WHUIIMATUBAMU U He00-
XOJMMOCTBIO BCTYIJIEHUA CTPaHbl B Opranmsaiuio
SKOHOMUYECKOT'0 COTPYAHUYECTBA 1 Pa3BUTUs [26,
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p. 20] (uto mpousoryio TosabKo B 2020 1.), a TaKKe
IIOUePKUBACTCS POJIb 9TOM MHUIIMATUBLI B JUBEP-
cu(UKAIIUY BHEITHeN MOJUTUKU CTPAHBI U OIIpe-
JIleJICHUU ee MecTa B IJI00aJIbHOU apxXuTeKType [26,
p. 520]. B 2011 r. MmuHUTCTD MHOCTPAHHBIX Aea Ma-
pus Auxesa OJIbIuH OIpeIesisaia B KauecTBe OQHON
U3 OCHOBHBIX IIeJieli BHEITHEH IOJUTUKU CTPAHBI
sakpemnyeane CIVETS B KauecTBe caMOCTOATEJb-
HOTO aKTopa MeXKIYHapOAHBIX IIporeccoB [27].
IIpu sTom B miame agvmuuHuctpanuu CaHToca Ha
2014-2018 rr. [28] rpynma CIVETS He ymomuHa-
Jachk BOOOIIle, UTO TOBOPUT 00 M3MEHEHUU ee BOC-
MIPUATUSA PYKOBOIACTBOM CTPAHBI.

JelicTBUTENIBHO, OUCKYCCUSA O POJU U MeCcTe
CIVETS gna Komymbum Bejgach AKTHUBHO JIHIIb
B IIEPBBIN IIpe3ugeHTcKuil cpok CanToca. JKcmep-
Tel mpusbiBasu [29] rmaBy rocymapcTBa craeiaTh
CTpaHy IIOJHOIPABHBIM IIEHTPOM HOBOrO O0JIOKA,
npoBoauTh B KonymMOum caMMuUTBI 00beIMHEeHU,
IIOCTaBUThL Iepes; MUHKUCTEPCTBOM HHOCTPAHHBIX
men u MUHUCTEPCTBOM TOProBJIU 3amauy c)OpMU-
poBaTh BRITOAHYIO A KosryMOum mOBECTKY mepe-
TOBOPOB B paMKax o0benuHeHusd. OnHaxko aHains
marepuaaoB MU KosrymObuu mokasbsIiBaeT, 4YToO Te-
MaTUKa O0beIWHEHUS MPAKTUYECKU HCUesja U3
noBecTKu MuHHcCTepcTBa mocye 2013 r. Ilpu sTom
BO BTOpoOi mpeaugenTckuii cpok Canroca Komywm-
O0us crajia aKTUBHO Pa3BUBAaTh ABYCTOPOHHUE OT-
HOIIIEHUS CO CTpaHaMu o0beamHeHHs. B uact-
"HOCTU, B 2016 r. KorymOusa yuacTBOBaJja B IIepe-
roBopax Ha BbIciieM ypoBHe ¢ Mumonesuei [30],
B XO0lle KOTOPBIX 00CY KIa/IMCh BOIIPOCHI TypU3Ma,
a TaKJsKe IPUHUMAJIa B Borore nHI0HE3UNCKYIO JIe-
JIEraIiuio BO IJIaBe C IIOJTHOMOUYHBIM Irocsiom Tpue
9au Mynuauu s oOCy:KAeHUSA OOIell IIOBECTKU
B cdepe obpasoBaHus, HAYKU U OOPHOLI ¢ HAPKO-
Tpadurom [31]. AHaIOrMUYHBIE BCTPEYN HA BBICIIIEM
YPOBHE MPOXONUIMN C IIPEACTABUTENAMU KErui-
ta [32], Typnuu [33], Bbernama [34]. Ananus Tex-
CTOB COBMECTHBIX 3asIBJIEHUH 110 UTOTaM II€PeroBo-
poB u nyb6aukanuii B CMU mmokasbsIiBaeT, UTO B XOZe
stux BcTpeu Temaruka CIVETS mHe ymommHaach
Y PasBUTHE IIPOEKTa He CTAHOBUJIOCH IIPEIMETOM
CIeIAJbHBIX 00CY K IEHMIHA.

Amnanusupys passutue rpynnsl CIVETS B 2010
2014 rr. A. T'eppa-Bapon mpuxonut K BbeIBOAY [35],
uTO 00'beUHEHNE TaK U He CMOIJIO CHeJaTh yCIIelll-
HBIX IIIar0B HA IIYyTH PeaJIbHON MHTErpaliiy W WH-
CTUTYIITMOHAIUSAIUU, OCTABASCH JIUIIIb NHCTPYMEH-
TOM (hOPMUPOBAHUS BHEITHEITOJIUTUYECKOI'0 MMU/I-
ska Komymb6uu. Ilocie cyIiecTBEHHBIX IIIaroB Ha
nytu passutus BPUKC anamuTuku oXKuUaIN aHa-
goruuHoro cuenapua aasa CIVETS, koropslii pac-
cvarpuBajicad kKak «BPUKC mis pasBuBaromimxcs
crpan». OgHako, Kak orMmeuaer I'eppa-Bapon [35],
Jullh s Borotbl sTa abOpeBuaTypa mmesaa Ka-

Koe-Tub0 peasibHOE 3HAUEHUE Ha YPOBHE IIPaBU-
TEeJIbCTBA, OCTABASCH [JIA APYTUX CTPAH-yUYACTHMII,
JINIIIL HEKOM KOHIIeIIrell 1 BO3MOYKHOCTBIO. B ¢BsI-
31 C 9TUM, OHU He PearnpoBaJii Ha CAMOIIPOBO3IJIa-
mresHoe tuaepcTBo Korymouu B 06beIMHEH N, ITPO-
IoJKasi IOCJIeIOBATEIbHO PAa3BUBATDL WHBECTHUIIU-
OHHBIE ITPOEKTHI Uepes KJIaCCUYeCKe TBYCTOPOHHME
COrJIallleHUA U IOBBINIeHre d3(P(PEKTUBHOCTU CYIIie-
CTBYIOIUX MHTErPAlMOHHBIX HHCTPYMEHTOB, a CO3-
naume abopesuatypsl B 2009—-2010 rr. cTajio JUIIb
BBIPAKEHUEM YsKe C(OPMUPOBAHHBLIX WHBECTUIIU-
OHHBIX TpeHA0B. C IPyroil CTOPOHLBI, KAK OTMeYaeT
KOJTyMOUICKUI mceaenoBaTesb Xepouumo Jlerbra-
1o Kaiiceno [36], dopmar CIVETS 6611 ncmosrb3oBax
agvmuuucrpanueii Canroca AJid «aKTUBHOU MHTEP-
BeHIIUU» II0 JuHUU corpyauuuectBa FOr—IOr: mop
opengom auasiora CIVETS Borora B 2010-2014 rr.
OTKPBLJIA AUILIOMATAYECKUE IIPEACTaBUTEIHCTBA BO
Brername, Ungonesun, Typiiuu, cMoria IpuBJIedYb
K cBouM IipoeKTam Asepbaiim:xan u Kasaxcran, a
3HAUYUT, hopMAaT He MOT ObITh PE3YJIHTATUBEH CAM II0
cebe U He MOXKET OIEHMBATHCS B OTPHIBE OT IIPOEK-
ToB Kosrym6uu B I'no6asibroM FOre.

BesycaoBHO, cyiectBenubiM BbizoBoM CIVETS
B IIEPHOJl BTOPOI'O MPE3UIeHTCKOro cpoka CaHTo-
ca (2014-2018) craso pasBuTtue mpoekTa Tuxooke-
aHckoro auabsauca (Alianza del Pac fico, TA). B Ha-
nuoHagbHOM ImanHe Ha 2014-2018 rr. ykaswiBa-
JIOCh, YTO BHEIITHEIIOJUTUUYECKOH IIeJbI0 CTPAHBI
SIBJISIETCSI TIOVICK HOBBIX BO3MOJKHOCTEH Ha PhIHKAX
TA, Mepkocyp (O6muit peiHok cTpaH FOixHOTO KO-
Hyca), a Takke pabora B pamxax CEJIAK (Coo6-
miectBO crpaH JlaruHnckoit Amepuku u KapuOcko-
ro b6acceiina) u YHACYP (Coros 1o:kHOaMepUKaH-
ckux Hanuit). Crpausl CIVETS ynomuHamoTcs B 10-
KYMEHTE BCKOJIb3b B KOHTEKCTE OTKPBITUS HOBBIX
OUILIOMAaTHUYEeCKUX mOpeacTtaBuTeabcTB (B Typrun
u BbeTHame) 1 HEOOXOAMMOCTY PAa3BUTUSA OTHOIIIE-
HUU C «HeTPAAUIIMOHHBIMY ITapTHepamMu» [37] (Mu-
noHesus, Erumner).

HecmoTpsi Ha 9TO, B OTHEJBHBIX aHAJUTHUE-
ckux marepuajgax CIVETS ynomuuaincs u B8 2014—
2018 rr. Hanpumep, B 2016 r. Oxford Businedd
Group ormeuasia [38], uTo B cTpaHax o0BemmHe-
HUSA OXKHUIAeTCs CYIIeCTBeHHBIN 5KOHOMUUYECKUHA
poct, a Korymbus aBisieTrca caMoii MHBECTUI[NOH-
HO-TIPUBJIEKATEJIbHON CTPAaHOU I'pyIibl. B saBape
2018 r. MeXOyHAPOSHBIMHU SKCIIePTaMU ObIJI IIOA-
roroBJieH nokjaan «CIVETS: HoBble TypucTHUeCKIIE
rurauTel? Typucruueckne moroxu B KosymoOunm,
WNunouesuu, Boername, Erunre, Typruu u FOx-
HOit Adpukxe» [39], B KoTOpoM paccMaTpuBaJ-
CcsA POCT TYPHUCTHUUECKOr'0 KJACTepPa B HA3BAHHBIX
crpanax. IIpu sTomM aBTOpPBHI IMyOJUKAINI He da-
BaJW HUKAKHUX OIEHOK Ipo0JjeMaM U IePCIeKTH-
BaM o0beqUHEHUSA, YyIIOMUHAsI ad0peBUaTypy Kak
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o003HAUEHMEe I'PYIIIBI CTPAH U CTPAH C Pa3BUBAIO-
MIIMUCS PhIHKaMu. MHCTUTYIIMOHAIN3AIIUSI 00h-
eINHEeHNs, Pa3BUTHEe KOHKPETHBIX IIPOEKTOB U Ha-
IpaBJIeHUII COTPYAHNYECTBA B IIyOJUKAIIUAX SKC-
IIePTOB He IPeaJIarajuch.

B HannmonaapaoMm mmiane Ha 2018—2022 rr., mmox-
TOTOBJIEHHOM aJMHUHUCTPAIlell Mpe3ueHTa cTpa-
ubl UBana [Hyke (2018-2022) CIVETS rakke He
ymomuHaercsa. OMHOBPEMEHHO C 9TUM, a3UaTCKUe
crpadbl o0beguHenua (Uumonesusi, BbeTHam) Ha-
3bIBAIOTCA BAKHBIMU apTHEpaMu Bororsr B TUXO-
OKEaHCKOM PEruoHe, COTPYIHUUYECTBO C KOTOPLIMU
IOJIXKHO PasBUBATHCA B paMKaxX THXOOKEaHCKOro
ambaHca u cTpyKTyp ACEAH [40].

T'oBopsa o cyanbe CIVETS, coBpemeHHBIE aHAJIN-
THUKU JAI0T IIeCCUMUCTUYECKNe OIleHKU. B uacTHO-
cTu, aBcTpasuiickoe msmanue «Kambeppa Taiimc»
emie B 2017 r. ykaseiBaJio [41] Ha TO, UTO «BKJIAIBI-
BaTh peajibHbIE JeHbI'M B NpUAYMaHHBIE ab0peBua-
Typbl» Kpaline puckoBaHHO, a CIVETS usz:xun cebs,
KaK U3KUJIN ce0d U MHbIe «ab0peBraTypHBIE IPO-
exktel» Tuna MINT, MIKTA u na:xxe BPUKC. C apy-
r'O#l CTOPOHBI, CYII[eCTBEHHBIM BBI30BOM HA ITYTHU Pas-
Butusa CIVETS sasaserca commxenue KomymOum
¢ CIITA, uTO IPOTUBOPEUYUT TPEHIaM BHEIITHEI II0JIH-
THUKU B JJATUHOAMEPUKAHCKOM PEruoHe B IIOCJIeIHIe
rogbl ¥ BHEITHEIOJUTUYECKUM HHTEpPecaMm CTPaH-
yuacTHUIl 0j0oKa. Kax oTMeuaeT Me:KIyHApPOTHUK
Inyappo IlacTpana, «HBIHEIIHAS Pojb KomyMOuu
B peruoHe 0yIeT MEHATHCS B CBA3H C €€ AKTUBHBIM CO-
TpyaundectBoM ¢ CIIIA, uTo BHOBL OTYACTU AEJIaeT
CTPaHy M3Tr0eM B PETMOHAJBHBIX OTHOITIEHUAX» [42].

OIHOBPEMEHHO C 9TUM CTOUT OTMETHUTD, UTO yiKe
¢ 2018 r. aumepom CIVETS skcrepThl HaUaIU CUn-
Tarb HAoHe3uio [43], TOBOPA O ee MOTEeHIMAJIb-
HOM BJIMSHUM HE TOJIbKO B PErMOHAJIbLHBIX, HO U B
mIo0aabHBIX IIporeccax. Kak cosgmanme CIVETS
COBHAJIO C IeJsAMHU mpasuTeabcTBa CaHTOCca, Tak
u xpusuc CIVETS coBmasn ¢ mamMeHeHHEM 5KOHO-
MUYECKUX ITapaMeTPOB CTPAH I'PYIIIbI U IIePeopu-
eHTan UM BHellrHeld nmonuTuku Koaymouu. ITo mue-
HUIO He3aBUCUMOT0 (prHAHCOBOro aHatuTuka Kpu-
ca Ckunnepa [44], P KOHOMUCTHI, ITPOBO3TJIACUBIIIHE
cosganue CIVETS Bsamen BPUKC, momyctuiu
OIMUOKY, HE PacCUNTAB JOJIKHBIM 00pa3soM 9KOHO-
MUYECKUe TPEeHIbl U IIOJUTHUUYEeCKue PpucKku. B uro-
re BPUKC mpomeMOHCTPpHUPOBAJI CBOM KUBHECIO-
COOHOCTh U BO3MOYKHOCTDH KOPPEKIINU (hopMaToB, a
kasasiuiica nepcaekTuBHbIM CIVETS, mao6opor,
ocTajicsa JUINh KOHIEIIINell W uaeell OTAeJbHBIX
SKOHOMUCTOB 1 MHBECTOPOB.

3aKknuyeHue

Hnsa Konymouu 610k CIVETS — ero passButue
¥ WHCTUTYIIMOHAJIU3AIUSA — MOIVIM ObI CTATh BaiK-

HBIM MHCTPYMEHTOM COBPEMEHHO! BHEIITHEe ITOJIUTH-
Ku. OOpallleHrie CTPaHbI K 3TOMY IIPOEKTY II03BOJIS-
70 X. M. CaHTOCY BBICTPOUTE HOBBIA UMUK CTPAHBI
Ha Me)KIyHApPOMHONM apeHe W Peajn30BbIBATH ITOJIU-
THUKY MHOTOIIOJIAPHOCTH, aKTYaJIbHYIO IJIsI IIePBOH
yerBepTu XXI B. 3aBepIiinB aKTUBHYIO CTAINI0 BO-
€HHOr'0 KOH(JIMKTA BHYTpU cTpaHbl, CaHTOC IIPeomo-
JieJI TJIaBHBIN IIOJUTUYEeCKUH BbI30B KorymMOunm Kak
yireHa CIVETS u momsiTajics BRICTYIIUTh B KaUeCTBe
aunepa oobeauHennA. [IonbITKY CTaHOBJIEHUS IPYII-
IIbI, pasBuTUsA ()OPMATOB AUAJIOra, PACIIUPEHUS 00-
JIacTel COTPYIHUUYECTBA HE IIPUHECTH TOJIMKHOIO
ycrexa: BCTpeud, KOTOPhbIE ILIAHNPOBAJIUCH B PaM-
kax CIVETS, ne-dakTo Oblau peaausalieii KJaaccu-
YEeCKUX JABYCTOPOHHUX OTHOIIIEHUH MJIU Peans3aliu-
et corpyaaunuectsa 1o guuaunu FOr—IOr.

Cosmanme B 2012 r. TuxooxkeaHCKOro aJibsiH-
ca CTaJI0 BaKHBIM COOBITMEM BHEITHEH IIOJUTHU-
KU cTpaHbl. HoBoe mHTerpamnoHHoe o0'beJHeHIe
C1eJ1aJI0 BO3MOYKHBIM Pa3BUTHE KOHTAKTOB BoroTst
KaK C TUXOOKEAHCKUM PEeruoHOM, TaK W C COCems-
MU II0 JaTUHOAMEPUKAHCKOMY KOoHTuHeHTy. Crpe-
MUTeJIbHOE PAa3BUTHE aJibfHCA IIpeBparuso ¢op-
mat CIVETS B Hesmauurenbubiii 1aa Koaymoun.
Pabora B pamMkax ajibsHca, a 3aTeM TpaHCTHUXO-
OKEaHCKOr'o MapTHEPCTBA, B KOTOPOM ObLjIa 3aMH-
TepecoBana KonymoOus, namu Borore mupokuii Ha-
00Op BO3MOYKHOCTEH IJIsI PACHIMPEHUS IIOJUTUUE-
CKMX U SKOHOMUUYECKUX CBA3EH, UTO OTOLBUHYJIO
CIVETS ua Bropoii miaau. IIpu sTom pasBuTue Ta-
Koro hopMaTa MOIJIO ObI CTATh IPUMEPOM MHOTOIIO-
JISPHOCTY ¥ IOMCKA PAa3BUBAIOIIMMUCS CTPAHAMU
CBOEro MecTa B IJI00aJIbHOM MUpe.

IIpu UBame [yke KonymOus momeHsiza BEKTOD
BHEIITHENl IIOJINTHUKY, AKTUBUSWUPOBAB KOHTAKTHI
¢ CIITA, uTo HeraTMBHO IIOBJIUSJIO Ha MECTO U POJb
CTpaHBI B JIATHHOAMEPHUKAHCKOM peruoHe. IIpoexTt
CIVETS ocraJjics auillb ugeeil 1 KOHIENIIel SKOHO-
MUCTOB 1 (pHAHCUCTOB, KOTOPAs CO BpeMEHEM Tepsi-
Jla CBOIO aKTyaJbHOCTh. BO3pOiKIeHMe IIPOeKTa, ero
VHCTUTYIIUOHAIUSAIINS MOI'Y T IIPOUS0MTHY JIUIIIH ITPK
ouepegHOM Iepe)OpPMATUPOBAHUY BHEIITHEHN IT0JIu-
TUKU BOroThl, a TaKk:Ke IIPU SABHOU 3aMHTEPECOBAH-
HOCTM a3MATCKUX U a(ppUKAHCKUX CTPaH, KOTOPbIE
IIOKAa O0XOAATCS CYIIECTBYIOIINMY MEXKIyHAPOTHbI-
mu Mmexaausmamu — ATIC, ACEAH B ciyuae Uungo-
He3uu U BreTHaMa, A(ppUKaHCKUII COI03 — B CIyuae
Erunra, BPUKC — B cryuae FOAP. CIVETS Tak u He
CO3IaJl peaIbHbIX MHCTPYMEHTOB COTPYIHUYECTBA,
a IuaJior MeXIy CTpaHaMU PasBUBAJICSH, UCXOMA U3
BHYTPEHHE! JIOTUKHU, UCTOPUY JBYCTOPOHHUX OTHO-
IIeHU 1 PeaIbHbIX SKOHOMUYECKUX MHTEPECOB. AK-
THUBU3AIUA IIPOEKTA MOIJIa Obl IPUJATH HOBBIE Kpa-
CKU JIATMHOAMEPUKAHCKOMY BEKTOPY MEXKIYyHAPO.I-
HBIX OTHOIIIEHUH U JATh JOIOJHUTE/JIbHbIE MHBECTHU-
I[MOHHbBIE BOBMOKHOCTH.
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A. 3. bepOuH

cmapuwuti npenodasamers

M. I0. bepduHa

KaHOUOam 3KOHOMUYECKUX HaYK, 0OUyeHmM
CaHkm-llemepbypacKuli 20cyoapcmeeHHbIl yHugsepcumem
Q3POKOCMUYECKo20 npubopocmpoeHus

®PAHYAM3UHT B BPA3UNTUN: OCOBEHHOCTU PA3BUTUS
A0 U NOCJE COVID-NAHAEMUHA

Llenbro pabomel asnsemcs uccnedosaHue pakmopos u ocobeHHocmell pazsumus paH-
yalisuHea 8 bpasunuu 8 coxHoIl nepuod Kosuo-naHoemuu 2019-2021 ze.

UccnedosaHue ocHosbisaemca Ha obuwjeHay4yHolU memodoso2uu, Komopas npedycmampu-
saem npumeHeHue cucmemHo20 Nooxoda K peweHuto npobaem. OcHosol pabomesl A8aarOMCA
mpyodsbl omeyecmeeHHbIX U 3apybexHbIX asmopos, om4yemsl MeXOYHAPOOHbIX op2aHu3ayull,
CNeyuanu3upyrouuxca Ha npobaemamuke pa3sumus paH4alizuHea 8 mupe U 0moesbHbIX
CMPAHAX U pe2uoHax.

®paHyalizuHe 8 bpasunuu 8 nocaedHue 20061 OeMOHCMpuUpyem s8rnevyamasarowue NoKasa-
menu ceoezo pazsumus. [pusnekamesnbHOCMb pe2uoHA 0718 UHOCMPAHHbLIX hpaHYali3uH20-
8bix cemeli, @ MaKxe yca08UA BHYyMpPEHHe20 SKOHOMUYECKO20 pa3sumusa cnocobcmasyrom ak-
MUBHOMY CO30QHUK U PACWUPEHUIO HOYUOHA/bHbIX (hpaH4ali3uHa08bix cemell, cocmassto-
WUX cepbe3Hyo KOHKYPeHUU UHOCMPAHHbIM KOMMIAHUAM. C/I0XHble YC08USA, 8bI360HHbIE
02PAHUYEHUAMU U3-3a PacnpoCmMpaHeHUs eupyca, ecmecmeeHHO ompa3uaucs Ha pabome
paH4alizuHea 8 cMpaHe, HO 8s1CMU U CAMU cemu rnpeodnpuHAAU pAa0 Mep, HanpPasseHHbIX Ha
coxpaHeHue bu3Heca.

Pe3ynemamei nposedeHHO20 UcCAe008aHUA YACMUYHO UAU MOAHOCMbIO Mo2ym bbimb uc-
M0s16308aHbI 8 pabome paHyYalizuH208bIX cemeli 8 mex CMpPAaHax U pe2uoHax, Komopsie MakK-
e nocmpadanau om nocaedcmaeuli naHoemuu, Ymobbl 8 KOPOMKUE CPOKU BOCCMAHOBUMb M0-
7ly4eHHble ybbimKu.

lposedeHo uccnedosaHue cospemMeHHO20 COCMOoAHUA hpaHyalisuH208020 busHeca 8 bpa-
3unuu, sbideseHsl Kaoyessle cghepbl IKOHOMUKU, 8 KOMopbix OaHHOe HamnpasaeHue busHeca
umeem say4yuwiue nokasamenu pazsumus. Kpome mozo, gbioesneHsl Mepbl MPUHAMbIE 8/10CMA-
MU CMpaHel U ppaH4alizepamu 0714 80CCMAHOBAEHUA hpaHYali3uHO8020 bu3Heca 8 cmpaHe
nocsie NaHOeMuu U nposedeH Ux aHAAU3.

Knrouesslie cnoesa: ppaHyalizuHe 8 bpasuauu, kosud-naHoemus, bpasuneckasa accoyuayus
GpanyalizuHea, ppaHalisuH208ble cemu bpasunuu, noddepiKa ppaHyalizuHaa.
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FRANCHISING IN BRAZIL: DEVELOPMENT FEATURES BEFORE AND AFTER THE COVID PANDEMIC

The aim of this work is to study the factors and features of the development of franchising in Brazil during the
difficult period of the 2019—-2021 covid-pandemic.

The research is based on a general scientific methodology, which involves the application of a systematic
approach to problem solving. The basis of the work is the works of domestic and foreign authors, reports of
international organizations specializing in the development of franchising in the world and in individual countries
and regions.

Franchising in Brazil has shown impressive growth rates in recent years. The attractiveness of the region for
foreign franchise chains, as well as the conditions for domestic economic development, contribute to the active
creation and expansion of national franchise chains, which seriously compete with foreign competitors. The
difficult conditions caused by the restrictions due to the spread of the virus naturally affected the work of
franchising in the country, but the authorities and the chains themselves took a number of measures aimed at
preserving the business.

The results of the study, in part or in full, can be used in the operation of franchise chains in those countries
and regions which have also suffered from the consequences of the pandemic, in order to recover the losses
received in a short time.

A study of the current state of the franchise business in Brazil was carried out, the key areas of the economy
were highlighted, in which this line of business has the best development indicators. In addition, the authors
highlight and analyze the measures taken by the country’s authorities and franchisors to restore the franchise
business in the country after the pandemic.

Keywords: franchising in Brazil, covid-pandemic, Brazilian Franchise Association, Brazilian franchising

networks, franchising support.

OTKDBITOCTh JIATUHOAMEPUKAHCKOIO PBLIHKA
(paHuai3UHTY IIOABUJIACH He OUeHb AaBHO. MHO-
rve aMepuKaHCKIUe U eBPOIlelicKre (ppaHuaiisepbl
o riaobaabHOi perieccuu 2008 r. He IPUCYTCTBO-
BaJsiz B JlatmHCcKO# Amepuke [1]. 3xech erie HeMa-
JIOBAXXHBIM (DAKTOPOM SIBJISIETCS HEOLHOPOAHOCTH
YPOBHEIl SKOHOMUYECKOTO PA3BUTHUSA CTPAH PEruo-
Ha. OueBUIHO, UTO Cpeay BCeX CTPaH JIaTHHOAMe-
PUKAHCKOTO peruoHa OOJIbIlle BCEro BbBIAEJISEeTCS
Bpasunusa [2]. BpasuabCcKuii ppIHOK 0COOEHHO BOC-
OpUUMUYHNB K 3anagubiM OpeHgam. «Cpemm cTrpalH
BPUK wumenno Bpasuins, BO3MOKHO, SBJSET-
csA CTPaHOil, KOTOpas B KYJbTYPHOM OTHOIIIEHUU
0oJIbIlie Bcero 0JInsKa K BeAyIIuM (ppaHuaiisuuro-
BBIM cTpaHam» [3].

Bpasunusa — crpaHa ¢ gocTaTouHO OoraToii gu-
BepcuUIIPOBAHHOI 9KOHOMUKOI B FO:KHOIT AMe-
puke. UnCThII CKOPPEKTHUPOBAHHBINA pacmoJiarae-
MBIH JOXOJ JOMAIIHUX XO3SIHCTB Ha AYIIIY HaceJe-
HuaA B Bpasuaun mo cocrosauuio Ha 2020 r. cocras-
aset 11487 monn. CrpaHa pacmosaraeT GOJIBIINM
pesepBoM paboueil CUJIbI, PACIIUPAETCS CEJIbCKO-
XO3SHCTBEHHBIN, CEPBUCHBIM U IIPOU3BOACTBEH-

HBIN ceKTopbl. PemepanbHasa croauma bBpasuama
¥ Ipyrue KPYIIHbIe TOPOAa CO3MAI0T OOJIBIIINE BO3-
MOJKHOCTH JIJIA Pa3BUTUS (hpaHUal3UHTOBOTO OM3-
Heca. CTpaHa cTaHOBUTCSA Bce 0oJiee YCIIEITHOI Ha
MHPOBOM 5KOHOMUYECKOM PbIHKe. OTpOMHBI POCT
HaceJleHUs o0ecIleunBaeT XOPOIINIl MOTPeOuTeIhb-
CKUIi CIIPOC B CTPaHe.

Bce BroINenepeurciieHHOe BJIUSET HA T'OTOB-
HOCTb MEXKAYHAPONHBLIX (paHUalizepoB BBIATU
Ha O0pas3uJIbCKUNA PHIHOK, a TaKJyKe TOTOBHOCTD He-
IOCPEICTBEHHO OpasmMJIbCKUX KOMIIAHUKN pPa3BU-
BaTh CBOW BHYTPHHAIMOHAJbHBIN (ppaHUaAN3UH-
TOBBIN OU3HeEC.

TeKyuiee coCcToAHUE pPbIHKA ppaHyaiianHra
B CTpaHe

Yro06bI OOUTHCS yclexa Ha OpasuabCKOM PBIH-
Ke, NHOCTPAaHHbIe KOMIIAHUY TaKiKe MOJKHBI pac-
CMOTPETh BO3MOYKHOCTD PA0OTHI B PA3BUBAOIITUXCS
permoHax 3a IpefejaMy KPYIHBIX MEramoJIicOB,
B OCHOBHOM COCPEIOTOUYMB CBOII MHTEPEC Ha ropoaax
CpeIHero pasmMepa Ha [ore U I0ro-BOCTOKe Bpasuiun
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(mampumep, ropoga Kamnunaac u I'yapysibioc B 1rra-
te Can-Ilayny, Hurepoii B mmrare Puo-ge-iKameiipo
u Yoepanauausa B mirare Munac-iKepatiic).

Ecin uHOCTpaHHAs KOMIIAHUS XOYET OTKPBITH
CBOIO (DPAHUANBMHIOBYIO TOUKY B CTPAHe, OHA CTaJI-
KHBaeTcs ¢ mpodaeMaMu 00y UeHn s, YTO MOYKET CTaTh
ompezesieHHBIM OapbepoM. TeM He MeHee, U3 TeX 3a-
PyOe:kHBIX (PpaHUYAlBMHOBBIX OpPEHIOB, KOTOPBIE
IpeacTaBJeHbl B Bpasuiany, HAWOOJBIIYI0 aKTHUB-
HOCTBH JemoHCTpupyoT Komnauuu us CIITA, ITopty-
rayuu, @pannuu, Be1ukoopurarauu u IlIBerum.

Ho manmgemuu COVID-19 Bpasunbckas accorua-
nmus ppanyvaiisunra [4] mporaosmupoBaja pocT (hpaH-
yarizuuara Ha 2020—-2021 rr. ciaexyooium o6pasom:

— (hpaHUaABUHTOBBIE ceTU — 8%);

— (hpaHUaABUHTOBBIE TOUKU — 6%;

— HOBBIE OpeHabI — 1%.

KonnuecTBo (hpaHuaii3smHTOBLIX TOUEK, BO BXO-
IAINUX B IEPBYIO NECATKY CPeau CTpaH, paboraio-
mux B Bpasuiauwm, pacupemessercs CJenyOI[uM
obpasom: CIITA (732842), Anonusa (260992), FO:x-
Hasa Kopea (200000), Uugua (168000), TaiiBaub
(148941), Bpasunua (146134), ®duaunnouabl, AB-
crpanus, Ilonsiia, @panius.

Poct moxomoB Bo (ppanuaiizuure Bpasuiinu o 0CHOB-
HBIM CEKTOPaM PACIIPEIeIsieTCs CAEAYIONUM 00pasoM:

—ena (26,2%);

— Kpacora u 370poBbe (18,4%);

— ycJIyTM U uHbIe Buabl 6usHeca (14,5%);

— Mmoza (B T. 4. 00yBb u akceccyapsl) (12,9%);

— rypusm u orenu (7,2%);

— obpasoBareabHbIe yeayru (6,5%);

— cTpouTeabeTBO (5,9%);

— aBTOMOOMJILHBIE yeayru (3,3%);

— nadopMaIusa u aaeKTpoHukKa (3,2%);

— pasBireueHud u oTabix (1,3%);

— ycayru o yoopke momertienuit (0,6%).

ITo mamubiM Bpasuiabckoil accommanuu (ppam-
yatisuura (ABF) [4], ¢ TouKku 3peHusa pocra B peu-
TUHTE, caMbIMU 3(h(EeKTUBHLIMHU (paHUali3MHTO-
BBIMU cekTopaMmu B Bpasuauu B 2019 r. Ob111 cite-
nymoiye (paHKUpOBaHHBIE IO % POCTAa):

— oM / crpoutenberso (10%),

— nudopmarukra / anekrponukra (10%),

— ycJIyTu u mpouue Bubl 6usneca (8,3%),

— obpasoBarenbHbIie yeayru (7,4%),

— 3nopoBbe u Kpacora (7,2%),

— aBTOMOOUIIBHBIE yeayru (7,2%),

— Moza (BKJIoUass 00yBb u axkceccyapsi) (5,7%),

—ena (5,6%),

— pasBiieueHus / OTOBIX (5,4%),

— TOCTUHUYHBIN OusHec u Typusm (5,2%),

— ybopka nometrienutii (4,7%).

Petituar 20 xpynHedmux (ppaHYaisMHTOBLIX Ce-
Teit (Tabsi. 1) B Bpasuinu noKasbIiBaeT 3HAUUTEIHHOE
IOMUHHPOBaHIE OpasmIbCKUX (PpaHUai3epoB HaL

Tabruuya 1

Tomn-20 kpynHeiimux ppanuyaitsmaroBsix cereit Bpasuanu (2020 r.) [4]

B plzlf?;:;{re Bpenpg CexTop (ppanuaiisuura YucJso 3aBejeHUN
1 O Boticario Kpacora u 3m0poBbe 3806
2 McDonald’s Ena 2459
3 AM PM Mini Market Ena 2377
4 Cacau Show Ena 2322
5 Subway Ena 1864
6 ACQUIO NuadopmaTrKa U 9JIeKTPOHUKA 1703
7 Lubrax + ABTOMOOMIJILHBIE YCIYTH 1643
8 Kumon O6pasoBaTeJbHbIE YCIYTU 1563
9 Jet Oil ABTOMOOUMJILHEIE YCIYTH 1491
10 CVC Brasil Typusm / otenu 1414

11 Oticas Carol Kpacora u 310poBbe 1335
12 Segurlata—Bolsade Seguros VYeayru / crpaxoBanue 1325
13 Wizard by Pearson ObpasoBaTeabHbIE YCIYTU 1260
14 Burger King Ena 1209
15 BR Mania Ena 1181
16 Oticas Diniz Kpacora u 3gopoBne 1154
17 Bob’s Ena 1047
18 Correios VYeayru u gpyrue BUALI Ou3Heca 994

19 Farmacias FTB Kpacora u 30poBbe 992

20 Dia Ena 865
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MHOCTPAHHLIMU KOHKypeHTaMu. ToabKo naTh us 20
Hanbosiee s(PHEeKTUBHBIX (PaHUANSUMHTIOBBIX OpeH-
JIOB (C TOYKY 3PEHUSA JOXOA0B U KOJIMUECTBA AEHCTBY-
OIUX TIOAPAa3IeeHUIT) ABJIAIOTCA MHOCTPAHHBIMU:
McDonald’s, AM-PM Mini Market, Subway u Burger
King us CIITA, Kumon u3 fmonnmn.

Haiitu moaxopsiiero macrep-ppanuaiisu B Bpa-
3UJINYU OY€Hb CJIOYKHO IJIs (PpaHUYal3MHTOBBIX KOM-
nauuii CIITA. OgHa m3 cTpaTreruii 3aKJIHOUYAETCS
B Pa3BUTHU OTHOIIEHUN ¢ OpasuIbCKUMU (PpaHUaii-
3epamMu 1 MacTep-ppaHUady B paMKaX HEKOHKY-
PEHTHBIX, HO B3aWMOJIOMOJHSAIONINX KOHIIEIIIINMA.
Kax mnpasuio, OpasmibCKue HHBECTOPHI IIPUHU-
MalOT PeIlleHUs Ha OCHOBE XOPOIIO CTPYKTYPUPO-
BaAHHBIX OM3HEC-TIJIAHOB U OKUJAHUSA (PMHAHCOBOM
ormaun. OmmbOYHO AyMaTh, UTO SMOIIMOHAJBbHBIE
(aKTOPHI CUJIBHO IIOBJIUSIOT HA PEIIeHUe B II0JIb-
3y OIIpeeJIeHHOr0 OpeHia M OM3HeC-KOHIIEIIIIIH].
BazxkHo, uTO0OBI MHOCTPaHHBIE (hpaHUaAli3ephbl MOHU-
MAaJIu 9TO U BBIXOAUJIU HA PHIHOK TOJBLKO ITOCJIE TOTO,
KaK IIPOBEYT HEOOXOAMMbIE ITPeIBAPUTEIbHbBIE 1C-
cJIeIOBaHM’s, OIIEHUB UCTUHHBIN MOTEeHITAaJ OpeHaa
nas Bpasuaum.

Kpome Toro, 6pasuiabCcKue MHBECTOPHI BCe dUa-
e 3aKJIOUaloT COIVIAIIEHUA O PAasAejieHUuUW PU-
CKOB C MHOCTPAHHBIM (hpaHUYa3e€pPOM IIPU BHIBOJE
Ha PBIHOK HOBOTO Openpga. «PucK» B JaHHOM CJIy-
Yyae OTHOCUTCA K IPAMBIM MHBECTUIIUAM B (hopme
COBMECTHOT'O TpeAnpuATusi. Kpome TOT0, MOCKOJIb-
Ky MHOTUE OpasuabCKUe KOHIIEIIINHU B HACTOSAIIEe
BpeMsA CTPEMSATCA K MEXKJYHAPOJHOMY PasBUTHUIO,
HEKOTOpbIe M3 HUX OYyAYT OTKPBITHI IS 00CYKIe-
HUS IBYCTOPOHHUX COIJVIAIIEHUI, B KOTOPBIX MHO-
CTpaHHBII OpeHJ 3allycKaeTcs B Bpasuinuu ogHO-
BPEMEHHO C TeM, KaK MHOCTPAHHBLIA (ppaHUaiizep
pasBuBaeT Opas3uJIbCKUIl OPEH B CBOEH cTpaHe.

ITo pamabsim ABF [4], 163 6pasunbckux OpeHOa
npenacrasieHsl B 107 cTpaHax Ha BceX KOHTHHEHTAaX.
67 us aux paborator B CIITA. PaxTrmuecku, Tpu cTpa-
HBI ¢ HanboJjlee Pa3sBUTHIM CEKTOPOM (ppaHUa3HHTa
B JIlatruHckoii Amepuke — Bpasunus, Mekcuka u Ap-
TeHTUHA — IPUHAJM 9TOT CIOCO0 BeleHMs Om3Heca
U MMEIOT OYeHb BBICOKUI ITPOIEHT HAIIMOHAJBHBIX
(paHIIIN3 HA CBOMX PBIHKAX, COIVIACHO JJAHHBIM, TIpe-
mocTtaBJeHHBIM lOepoaMeprKaHCKOM (demepalimeit
dpanuaisuura (Fiaf) [5]. 9To 95, 90 u 84 % B Bpa-
sunn, ApreaTrte 1 MeKcruKe COOTBETCTBEHHO. ITOT
ycIex TakiKe MOOy’KIaeT KOMIAHWU U IIPEeAIPUHU-
Marejiell pacIIupPsATHCA B IPYTUe CTPAHbI, IpOAaBas
CBOI1 COOCTBEHHBIN OpeH/ KaK (hpaHiusy [6].

BmecTe ¢ TeM, ecTh 1 000pPOTHAS CTOPOHA Meja-
JIW BHYIIUTEJNbHBIX IU(P pasBUTUS ppaHUuaiisH-
ra B cTpaHe. PocT TaKiKe IIpeacTaBIsAeT CBOU IIPO-
osemsbl. Tak, B Puo-ne-iKaHelipo He xBaTaeT KBaJu-
(GUIMPOBAHHBIX PAOOTHUKOB IJIA BCEX OTKPHIBAIO-
muXcs pecTopamoB, ropoput Ilempo me Jlamape,

npesugenT CuHIMKAaTa oTejeii, 6apoB M pecTopa-
HoB Puo-me-iKaneiipo (SindRio) [7] u mapTuep 6pa-
3UJIbCKON (ppaHmuss!l pacr-gpyna Gula Gula. Muo-
rue MurpanTel B Puo-ne-iKameiipo u3 MeHee pas-
BHTOI'0 CEeBePO-BOCTOKA Bpasmynu BO3BpAIIAIOTCSA
IIOMOI IT0 Mepe TOro, KaK BO3SMOKHOCTU TaM yJIyu-
miaroTcs. MBIJIBHBIA MYy3bIPh HA PHIHKE HEIBUIMKUI-
mocTu Puo 3acTaBiisieT HEKOTOPBIX Pab0UYMX BhIE3-
JKaTh U3 ropoa, OAHOBPEMEHHO IIOBBIITA [eHbI Ha
pabouyio cuny. «HexBaTrka pabounx B Bpasuinu
IPOUCXOOUT N3-3a OTCYTCTBUSA NHBECTUINI B 0Opa-
30BaHUeE, B CIIEIINAJIBLHOCTA», — OTMeuaeT ae Jlama-
pe, cchbLiIasiCh HA IPOOJIEMBI C ITIOMCKOM IIOATOTOB-
JIEHHBIX TIOBApPOB. «¥Y Bac OOJIBIIION CIIPOC M MAaJiO
Jroaeii, KOTOPBEIM HYsKHO padoraTs. f gymaro, aTo
TO, C Y€M CTOJIKHYTCS MEKIYHAPOIHBIE OPEHIbI».

YuureiBasgs TOT 0e3yCJIOBHBIA (haKT, YTO IIaHIe-
muss COVID-19 u ee mocyencTBus 0co00 yoapuau
110 COITMAJILHOMY U 9KOHOMHUUECKOMY CEKTOPY BCEro
MUpa, IPAKTUYECKN KasKAasi CTpaHa HUINeT IIyTH II0
HaunboJiee OBICTPOMY BOCCTAHOBJIEHHIO CBOEM SKOHO-
MUKHN. B 5TO# CBSA3KM HOCTATOUHO XOPOIIIO Pa3BUTHIA
TEeXHOJOTHYECKNII ceKTop Bpasuauu obermiaer cbI-
rparh JKU3HEHHO BaYKHYIO POJIb B BO3POYKICHUU 9KO-
HOMUKMY CTPAHBI. XOTsI MHOI'ME IPEAIIPUATUS B CTPAa-
He CTOJIKHYJINCH C CEPbe3HbIMU TPYAHOCTSIMU, a APY-
rve ObLIN BBIHYIKJEHBI 3aKPBITHCS HABCErIa, HEKO-
TOPBIE CTAPTAIIBI, OCOOEHHO B TEXHOJOIMUECKOM CEK-
TOpe, IPUCIIOCOOUINCH K «HOBBIM HOPMAaM» YCJIOBUIA
BeJleHUs OmsHeca, 3aTPOHYTHIX HaHAeMUueil, 1, KakK
OJKHUIaeTcs, B OIMiKalimiee BpeMs OyIyT PpacTu.

Bpasunusa ma maHHBIN MOMEHT, 10 JaHHBIM BO3,
ABJSIETCSA TPEThbell CTpaHoil B MuUpe, Hambojee II0-
crpajasiieii ot Bupyca. Corsacuo ompocy 1700 mpen-
OpUHUMAaTeJel, mpoBeaerHoMy HaliroHaIbHOM KOH-
denepanmeii mpombinuieHHocTH Bpasuium (CNI) [8]
B mepBoii mosoBuHe 2020 1., 76% KOMHIAHWI B IIPO-
MBIILJIEHHOM CeKTope Bpasuinu ObLIu BbIHYKIEHBI
COKPaATUTh WJIU IIOJTHOCTHIO ITapaIn30BaTh CBOIO Jes-
TEeJILHOCTD M3-3a OTPaHUYEHN, IPU3BAHHBIX BOCIIPE-
IIATCTBOBATH paCIIpoCTpaHeHuio Bupyca. Tpu us ue-
ThIPEX OPasUIBCKUX KOMIIAHUI 3aSBJISAIOT O PE3KOM
MMaIeHny CIIPoca Ha uX mpoaykiiuio. C eabio gocTa-
TOYHOrO ILJIABHOT'O «IaJeHUs» OM3Heca W JKeJaHUs
OCTaThCA XOTh KAK-TO Ha ILJIABY, IPIMEPHO ITOJIOBUHA
KOMIIAHUI BHEPUJIA CTPATErNH 110 CHUYKEHUIO CTOU-
MocTu nX (PoHAa 3apaboTHOM miaaTsl, 16% opranusa-
Ui HavYaJIi KOJIJIEKTUBHBIE OTITYCKa, 15% yBoJmIN
OOJIBIITYIO YaCTh CBOUX COTPYAHUKOB U 8% BPEMEHHO
IIPUOCTAHOBUJIA MHOTOKPATHBIE TPYIOBbIE TOTOBOPHI.

Kpowme Toro, mo gauabiM Me:KIyHAPOSHOTO BAJIIOT-
Horo (orga (MB®P), n3-3a 9KOHOMUUECKOTO 1 COITUAJIH-
Horo kpusuca B 2020 r. B Bpasuiuu oxxunaercsa B 00-
mee magenve BBII wa 5,3%, ypoBeHb 0e3pabOTHIIHI,
BBI3BAHHBIN [TAHIEMUE, MOXKeT CTaTh CAMBIM HUSKUM
¢ 1980-x rr., focturuys K Kouity 2021 r. 18,7%.

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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CeKTOphI 9KOHOMUKHU, HanboJiee ITocTpagaBIIiie
oT maHaeMuu B Bpasuinu, BKJIHOUYAIOT TOPrOBJIIO,
CTPOUTENHCTBO, OBITOBBIE YCIYTU, KUJIbE U IIPO-
IYKTBHI IUTAHUS, B KOTOPBIX OBLIN 3apPErucTPUPO-
BaHbl MacCOBbIe yBOJIbHeHUsA. HecmMoTpsa Ha Kpu-
31C, TAKUM CEKTOPaM, KaK 9JIeKTPOHHAS KOMMep-
115, YIaJI0Ch BBIPACTA BO BpeMs IAHAEMUU U J10-
CTUYb PEKOPIHOr0 KoJudecTBa mpogak. Coriacuo
uccaegoaumio [9, 10] B TeueHume IEPBBLIX IIECTHU
mecsarneB 2020 r. foX0AbI OT 3JIeKTPOHHOI TOPTOBJIN
B Bpasusuu Berpocsau Ha 47%, a TpuOBIIbL COCTABU-
Ja 0K0J10 90 MJIH [OJIJI., UTO SBJISETCS CAMbBIM BbI-
cokum nokasareaeM 3a 20 jget. Kpome Toro, moxym-
KU, COBEpIIeHHble uepes ILIaTGOpPMbl 3JIEKTPOH-
HOMl KOMMEpIUU, YBeIUUuanch Ha 39%, u moutu
7,7 MJITH Opa3uJbIeB BIIEPBBIE COBEPIINJIN IIOKYIIKHI
B UluTepHeTe, B pes3ysIbTaTe 4ero KOJIUYeCTBO dJIeK-
TPOHHBIX MOKyHAaTeJ el JOCTUrIO 41 MJIH YeIoBeK.

Hawnbosee 3aMeTHBIMH CEKTOPAMH SKOHOMUKIH,
B KOTOPBIX OBLIO 3aperuCTPUPOBAHO HAaMOOJIbIIee KO-
JINYECTBO IIPOJAK uepes3 ILIaT(OPMBI JJIEKTPOHHOI
KOMMEPITIY B IEPHOJ ¢ THBaPs 1o uioHb 2020 ., ObLIM:

— cexrop mozb (100% poct o cpaBueruUio ¢ 2019 1.);

— IPOMBIIILJIEHHOCT, TOBApPOB s goma (pocT
Ha 200%);

— CTPUMUHTOBBIE CEPBUCHI, KOTOPbIE OBLIIN BbI-
3BaHbI KapauTUHOM (pocT Ha 100%);

— TeJIEKOMMYHHUKAIIUOHHBIN CEKTOP, KOTOPBIHA
cTaJ 0oJiee BaYKHBIM IJIsI PA0OTHI U JIMUHOM JKU3HU
awoneii B Bpasuanmn.

HanpaeneHus nogaepKku ¢ppaHya3mHra
8 bpasuaum B ycnoBuax naHgemumu

OnHO M3 OCHOBHBIX BIMSHHUNA KOBUI-KpHU3UCa Ha
SKOHOMUKY CTPAHBI — 3TO BHIBOJ MHBECTUIIUI U3 HAU-
OoJjiee TIOABEP:KEHHBIX prickaMm crtpaH. OT majgeHus
CITpOCa IIOYUTH HA BCE UABI IPOAYKIIUN 1 YCJIYT IIOCTPAa-
JIaJIi BCe CTPaHBI. A Typu3M, BBICTYHAOIINNA OTHIM
13 OCHOBHBIX MCTOUHUKOB J0XO0/A IJIsI MHOTUX PasBU-
BAIOIIIMXCA CTPaH, OKAasaJicA mapaju3oBaHHBIM [11,
12]. ®paHuaii3BMHTOBBIN CEKTOP HE CTaJ UCKJIIOUEHN-
eM. Kpusucuble IIPOSBICHUS B HEM TaKKe MMEJIH I10-
CJIEZICTBUSA [IJISI EJIOBOI AKTUBHOCTU U (DYHKI[MOHU-
POBaHUA B I1eJIOM CUCTEMbI (ppaHUaiisuura [13].

WUccnenosaume [14], npoBenennoe M6epo-amepu-
KaHCcKo# (enmeparnueii ppanuaiisunra (FIAF) [5],
IIOKas3aJjo, KaKue CeKTOpPbl SKOHOMUKH, U (pau-
yalsuHra B TOM YHCJIe, OOJIbIIIe BCEro IoCTPagaaIn
oT KoBUI-Kpusuca (puc. 1).

I mpeogosleHUA KOBUA-KpU3Kca Bo (hpaHUai-
3uHTe ObLIM pPa3paboTaHbI HECKOJBKO Mep, KOTO-
pble IpU3BaHbl HUBEJINPOBATH UX.

Ilepsas mepa — HEOTIOKHAS IIOMOIIIb.

PdpanHuaisMHTOBBIN TOPTOBBLINI CEKTOP BBIHYIK-
JIeH OBLJI IPIOCTAHOBUTDH CBOIO IE€SATEJILHOCTD B Map-

50%
40%
30%

20%

- .
i
0% CekTop Po3Hu4Han CekTop

nUTaHWuA TOoprosnsa yonyr

Puc. 1. Hauboaee nocmpadasuiue cpepvl 6usneca
@ppanvaiizunea 6 Hoepo-amepurkanckom pezuore [13]

Te 2019 r. IlepBoe, UTO IPEATIPUHAINA PYKOBOIUTEIN
KOMIIaHUI — 9TO IIePecMOTp OI0IKEeTOB 1 N3MeHEeHe
OTHOIIIEHUH C COTPYAHUKAMU.
dpanuyaisHTOBLIE CETH CTAJIU IIepecMaTPUBaTh
cBOM OIOMIKETHI C COKpAIlEHUS WU JUKBUIAIINNA
BCEX BTOPOCTEIIEHHBLIX PACXOAOB (HAIpPUMED, KOH-
CYJIbTAI[MOHHBIE YCIYTH, YCIYTU CBA3M, PEMOHT Ma-
Ta3WHOB U TeXHUYECKoe obcay:KkuBaHue). UTo Kaca-
eTcs B3AMMOOTHOIIIEHUH ¢ pabOTHUKAMU, TO C TEMU,
KTO paboTayl HA HEIOCTOSHHOM OCHOBE, TPYAOBBLIE
corialleHusi ObLIN PACTOPTHYTHI, & IIOCTOSHHBIX CO-
TPYIHUKOB [IePEeBeJIN Ha YIAJeHHYI0 PA00Ty UK OT-
IIpaBUJIN B OTIIyCK. KpoMme TOro, B KauecTBe BHIHY K-
IeHHOI MephI OLLIO BBEIEHO COKpallleHre pabouero
BPEMEHU U COKpaIllieHne 3apaboTHOM miraTheI [15].
HJis Toro 4To0BI BHIMIJIAUMBATE JaKe MOHUIKEH-
HYIO 3apILIaTy B YCJIOBUAX IIPOCTOsI OM3HEcCa W OT-
CYTCTBUSI BBIPYUKH, (hpaHuaiizepbl u (PpaHuainsu
HauaJu 0paTh KpeauThl. B paMKax Mep sKOHOMUIYe-
CKOI'0 CTUMYJIMPOBAHUS OPas3UIbCKOI'O IIPABUTEIb-
CTBa 4YaCTHbIe OAHKU, BBICTYIIAIOIINE B KauecTBe
IIOCPEIHUKOB MEKIY rOCyIapCTBEHHBIMU OaHKaAMU
¥ IPEIIPUATASIME, HAYaJIu IPeAJIaraTb KPeJuThl.
Bmopas mepa — HensdOeKHaA ITOMOIITb.
VuacTHUKM (ppaHUYAKBMHTOBBIX OTHOIIIEHUM CTa-
JIV IPUHUMATh MEPHI II0 IIePeCMOTPY B CTOPOHY aJarl-
Talli K HOBBLIM YCJIOBUSAM CBOMX OM3HEC-MOeJield,
4TOOBl YMEHBIIIUTh IIOCJIEICTBUS KPHUIUCA, CHEJaB
IIaru 0o MOJAEPHU3AINY OYKBAJIHHO HEN30e KHBIMU.
HawuGosee cyiiecTBeHHOE N3MEHEHNE — 3TO CKOPOCTh
0oXBaTa ¥ BHEIPEHUS B CBOIO IEJIOBYIO IPAKTUKY HO-
BBIX TeXHoJIorui. Kpusuc yeuaIni yke CyIecTBYIO-
1I[Ve TeHIeHI[NH, CBSI3aHHbIE C I0BEJeHNeM I0TPeou-
TeJiell, OPraHU3AIMOHHONA CTPYKTYPOU U ITEIOUYKOM
TIOCTABOK, U 3aTPOHYJI BCe CTOPOHEI busHeca. To, uro
paHbIlle CYUTAJIOCH SKCIIEPUMEHTAJBHBIM, HAIIPU-
Mep, WCIOJb30BaHME ITU(MPOBBIX TEXHOJIOIHH, OH-
JAWH-TIOKYTIKN, MOOMUJIbHBIE TeXHOJIOTUU U IIP., CeM-
Yac BCe aKTHBHee BHEIPSIETCA B IPAKTUUECKYIO Jes-
TeJILHOCTh 13-3a IIP00JIeM, CBA3AHHbBIX C IaHAEeMUe.
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Tak, HEKOTOPLIE PECTOPAHBI BIIEPBLIE B CBOEI IIPaK-
TUKe HAYa/Ii [IPUMEHATH NOCTABKY B I€PHOJ KOBUI-
KPHU3KCa, & B UTOTe MOJEJb JOCTABKU CTAJa HACTOJIb-
KO 0TpPab0TaHHOM 1 COBEPIIIEHHOM, YTO €CTh OCHOBAHNE
rmoJiaraTh O JJOJIMOM CYIIIeCTBOBAHUY TAKO (hOPMBI B3a-
VMOOTHOITIEHUH ¢ KJINeHTaM1 U B OyAyIlleM, UTO JaKe
BBIHY’K/Ia€T HEKOTOPBIE CETU BKJIAIbIBATH 3HAUNTEIb-
HbIe MHBECTUIAY B PASBUTHE JAHHOI'O HAIIPABJIEHUS.

Eme omma momesns, paccMarpmBaeMas (ppaHuaii-
BUHTOBBIMY KOMIIAHUAMY B c(pepe 0BII[eCTBEHHOTO IIU-
TAHUS, — 9TO MOJEJb «TeMHOM KyXHU», T.€. [IPUTOTOB-
JieHne OJII0[ Ha 3aKa3 ¥ NCKJIIOUNTEIbHO C JOCTABKOI.

B cexTope o6pasoBanus Mo cuctemMe (ppamyuaisH-
ra akTHBHO pas3BUBaeTCsS OHJANH-oOyueHume. BoJb-
IIMHCTBO 00pPas30BaTeIbHBIX YUPEKICHUI CTAJIN IIe-
pecMaTpUBATh YCJIOBAsS OILIATHI MJM OTCPOUKU TEM
00y4JaromuMcs, KTO He XOUeT IIPOXOAUTH OHJIAWH-
Kypchl. @panuaiizepbl CUUTAIOT OHJIANH-KYPCHI Bpe-
MEHHOI MepOii, YTBeP:KIasi, UTO CTYIEHTHI IIPeIIOu-
TaIOT JIMUHOE 00IIeHe. Y HeKOTOPRIX (hpaHuaiizy me-
Pexon K OHJIaMH-cpelie BhI3bIBAaeT 0ECIIOKOICTBO, IO-
CKOJIbKY TaKoii (popMaT OTHOIIIEHUI CTAHOBUTCS IIPS-
MBIM KaHAJOM MEXKIY (ppaHuaii3epoM M KOHEUHBIM
oTpeduTeIeEM, UYTO MOYKET HEraTHBHO IOBJIUATH HA
posb hpaHUai3y B CETH ITOCJIe OKOHUAHNSA KPU3KCa.

B posumuHOI TOProsie TaK:Ke BHEAPAIOTCA IU(-
POBbIe TEXHOJIOTUH, W IIPONZAKU B CEKTOPE 3JIeK-
TPOHHOM KoMmMeprimu pactyT. Tak, B 2019 r. 61%
(ppanuaiizepoB Bpasunu UCI0IHL30BAIN SJIEKTPOH-
HYI0 KOMMEPIIUIO B KauecTBe KaHaJja mpoxask [13].
ITOT MOKasaTejb, 6e3yCJIOBHO, OyAeT yBeJIUUYNBaTh-
ca B OamsKaiiiive rofbl 1M3-3a IEPUOAUYECKUX, HO
IIOCTOSTHHBIX OrPAaHUYUTESHLHBIX Mep AJs OumsHeca.
Hexoroprsle hpaHuaiisHIOBbIe KOMIIAHUN HCIIOJIb-
3YIOT CTPATErnuio «OyaAyIIUX IIPOAYK»>: KJINEHTHI I10-
KyHOaloT TOBaphbl CO CKUAKAMU ceiiuac m 3a0MpaioT
UX II032Ke, KOIla MarasuHbl CHOBA OTKPOIOTCH.

Tpemus mepa — «eciii USMEHUTCS IIOBEIeHNE IIOKY-
raTeJisi, TO ¥ Hallle ITOBeJIeHre NBMEHUTCS U Ha000pOT».

dpaHuyaiBMHIOBbIE KOMIIAHUY CUUTAIOT, UTO
B II€PHOJ KPUBKUCA U B IIEPUO]] BOCCTAHOBJIEHUS KJIU-
€HTOB B IIEPBYIO Ouepenb OyoyT MHTEPECOBAaTh IIPe-
MeTHI IIepBoIi HeobxoauMocTr. PpaHuaisy, KOTOPbIe
CITEIAIMBUPYIOTCA Ha yCayraxX, IpuYeM He IIepBOi
HEeoOXOIMMOCTH, OTMEUAIOT, UTO «IIepe]] HUMU CTO-
UT cepbes3Has mpobjemMa, IIOTOMY UTO KJIMEHTHI Oy-
IyT OTAABATh IPUOPUTET (TOBapaM W yCJIyram), Ko-
TOpbIe OYAYT COOTBETCTBOBATH MX OCHOBHBLIM IIOTPE0-
HocTaAM» [13]. Ilo marHBIM BpasmiibCcKoro mMHCTUTYTA
sxoHOMUK [8], 80% OpasubcKux noTpeduTesieit mo-
KYIAaIoT TOJbKO TOBapkI IIepPBOii HeobxomuMmocTu. I1o-
9TOMY BIIOJIHE OUYEBHIHO, UTO Yy (PPAHUANBMHTOBBIX
ceTell B chepe YCIAYT U «BTOPOCTEIEHHBIX» TOBAPOB,
KOTOpPbIe II0 MHEHHIO HEKOTOPBLIX OpPasMJIbIIEB CUU-
TAIOTCA UBIUIITHAMU, CTAJIKUBAIOTCA C OrPOMHBIMU
TPYAHOCTSMHU B CBOEI! IesITEJILHOCTH.

KoMmMmyHuKamum ydJacTHHUKOB (paHuYaii3HTO-
BBIX OTHOIIIEHUI B KPU3UCHOE BPeMs CTAJIU COCpe-
IOTAaYMBATHCSA B OCHOBHOM HA TOM, YTOOBI OXBATUTH
¥ COXPAaHUTh KaK MOKHO 0OOJIBIIIE CBOUX KJINEHTOB.
dpanuaiisuHroBbie ceTu B chepe B2B KoppeKTupy-
IOT CBOM MapKEeTUHI'OBbIE IIPOrPaMMbl, UTOObI ITepe-
OPUEHTHPOBATh UX HA TeX KJIMEHTOB, KOTOPhIE pa-
6oTaroT B Tex cepax, riae ecTh CTaOUJIbHBIN CIIPOC.

OnvH 13 TJIABHBIX BOIIPOCOB O IIOCJIECTBUAX IIaH-
IeMUU, KOTOPBIN IO CUX IOP OocTaeTcs 6e3 oTBeTa, —
9TO KaK KPU3UC IIOBJIUSET Ha ITOBeJeHne oTpeduTe-
Jiel B JOJITOCPOUHOI IePCIIeKTHBE. JKCIIEPTHI B 00J1a-
cry hpaHUYABUHTA [I0JIATAIOT, YTO IIOBEJeHNe IOTPe-
OuTeJielt B OyayIneM Hen30e:KHO U3MEHUTCS, 1 UTO Ca-
MuM (QPaHYANBIHIOBBIM KOMIIAHUAM TOMKE IIPUAETCS
usmeHutbed. B ABF cnenuanuersl oTMeuaroT, UTO
«KPUBUC 3aCTaBJIAET JIIOIeH 3aqyMaThbCsi O TOM, UTO
OHU TTOTPEOJIAIOT 1 ITOUeMY OHU 3TO HOTPeOIAI0T [4].

3aKknuyeHue

Bpasuius siBJIseTcs IATHIM 10 BeIUYNHE PHIH-
KOM B MHpe€ II0 KOJINYeCTBY (D)paHUANSUHTOBBIX Ce-
Teii. B HacTosAIee BpeMsa B cTpaHe paboTaeT MHOT'O
WHOCTPAHHBIX OPEHOB, HO 3HAUNTEJbHYIO YacTh
BCE K€ COCTABJISAIOT HAIMOHAJbLHBIE OPasUIbCKUe
¢dpaHuaiisHTOBEIE ceTH. Bce 5TO OTKPBIBAET 00JIhb-
IIre BO3MOYKHOCTH IJA (PPaHUANSUHTOBBIX KOH-
eI, CTPEMAIINXCS PACIITUPUTL CBOE IIPUCYT-
CTBUE Ha MEXKIYHAPOJHOM YPOBHE.

OcHoBHasA 3amaua B Bpasuinu — onpeneuTsb II0-
TEHIINAJIBbHOI'0 MHBECTOPA KAK OCHOBHOTO (hpaHdaii-
3M, KOTOPbII NIMeeT BO3MOYKHOCTD U sKeJIaHue OBICTPO
maciTabupoBaTsh (paHInudy. MecTHbIe MHBECTOPI
YacTo 3aMHTEPECOBAHBLI B OTKPBITUU TOJBKO OIHON
WJIN ABYX (hpaHUABMHTOBOI TOUKHU B IIEPBBI T'OI.

Bpasunbckuii cextop GpaHUAN3WHTA SBJISET-
cAd OOHUM M3 KPYIHEHINNX 1 Haubojee CJI0KHBIX
PBIHKOB MUpa C TOYKHU 3PEHUS JEJIOBOM MPAaKTUKN
W aJalTallii KOHIIENINHA KaK 3apyO0e’KHBIX, TaK
W OTEUYEeCTBEHHBLIX (hpaHualzepoB. ITOT CEKTOP IIO-
CTOSHHO poOC OBICTpee, UeM SKOHOMUKA DBpasuianu
B II€JIOM, OCOOEHHO B HACTOSAIIUNA II€PUOJ KOBUI-KPI-
31ca, U CTaJ OMHUM M3 OCHOBHBIX JABUTaTEJIEH POCTa
sxoHoMuKu. Kpome Toro, maske TpagauIiOHHbBIE PO3-
HUYHBIE KOMIIAHUU J00AaBJIAIOT (D)paHUABUHT B CBOIO
CTPATEeruio PaCIInPeHns KaHAJIOB CObITA.

Ocraercsi, K COKaJIEHUIO, HEOIIPEIeIeHHBIM BO-
IIpoC, KaK [0JIr0 IMIPOJJINTCA KPUSKUC, M KAKOBBI OY-
oyt ero mocsenctBusd. OmHAKO Te KOMIAHUU U T'O-
CYIAapCTBEHHBIE CTPYKTYPhI, KOTOPBLIE 3aMHTEPECO-
BaHbI B PAa3BUTHUM (ppaHUaAHBUHTA B CTPAHE, CMOIJINA
HCIIOJIb30BaTh CUJILHBIE CTOPOHBI MOZIe I (ppaHdaii-
3UWHTA IJI PeIlleHs BOSHUKIINX mpobeM. MbI cun-
TaeM, UTO UX OIILIT OyAeT IoJIe3eH APYTUM (ppaHuaii-
BMHTOBBIM KOMITAHUSAM B @HAJIOTUYHBIX CUTYaI[UAX.
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YAK 3275
FPHTIMIST

B. 0. /lykbaHoOB

KaHOuoam ucmopu4ecKux HayK, 0oyeHm
CaHkm-llemepbypacKuli 20cyoapcmeeHHbIl yHugsepcumem
Qa3POKOCMUYECKo20 npubopocmpoeHus

®OPMUPOBAHUE CUCTEMbI IMOBAJIbHOW BE3OMACHOCTU
B XXI B. NPOBJIEMbI U NEPCMNEKTUBbI

B cmamee aHanuszupyromca meHOeHyuu u nepcrnekmuasl c030aHuUA cucmemsl 2106a16HoU
be3onacHocmu 8 XXI 8. KoHcmamupyemcsa gpakm Kpaxa bunonapHol cucmemsl MexoyHapoo-
HbIX omHoweHul nepuoda «xos100HOU 80LUHbI», 8bICOKUL YPOBEHb KOHGDAUKMHOCMU U HECma-
buneHocmu cyuecmsyroweli cucmemol MexOyHAPOOHbIX OMHOWeHUL, KOmopyto asmop yc-
/108HO oripedesisem KaK nocmbéunonsapHyro, Heobxodumocme co30aHUA Hosol cucmemeol. Pac-
CMampuearomcsa Kawyesble meopemu4yeckue 00OKMPUHbI cucmemMsl MeXOYHAPOOHbLIX OMHO-
weHuli nocmbunonsapHol 3noxu — meopuu «0eMOKPaMUYeCcKo2o Mupa» U «KOHUA ucmopuu»
®. dyKyambl, KOHUenyua MOHOMOAAPHO20 MUPA, OCHOBAHHAA HA udee 27106a/16H020 O0OMUHU-
posaHusA CLLIA, meopus «Mupo8o2o KoHUepma», npedycmampusarouds KosaaeKmusHoe pyKo-
800CMB0 2e0MoAUMUYECKUMU MPOoyeccamu U KOHUEeNYyUA MHO20MoAApHOCMU, 8 OCHO8E KOmo-
poli nexcum npuHyuUn «6aanaHca cun». AHAAU3UPYOMCA NPUYUHbI MPoeaslad rnorslmoK c030aHUSA
cucmembl MOHOMOAAPHO20 Mupa, npednpuHamele CLLUA 8 koHye XX — Hayane XXI 8. 3aKkato4u-
mesibHbIl 861800, K KOMOPOMY MPUXOOUM a8Mop — HU 0OUH U3 pACCMOMPEHHbIX 8pUAHMO8
He no3eosaem obecneyums 6e3onacHocme 8 2n106aa6HOoM macwmabe. Haubonee sepoamHsili
sapuaHm passumusa cobbimuli — co30aHUe MaK Ha3b18aeMol «Xa0MUYHO-MHO20MOAAPHOU Ccu-
cmembl», OCHOBAHHOU HA hOPMUPOBAHUU KPAMKOCPOUHbLIX U HECMAOUIbHLIX MeXOyHapPOoOo-
HbIX CMPYKMYp — 80€HHbIX A/1bAHCO8, CO0308 20cyoapcma u m. 0. CHUXeHUE YypOBHA HArNps-
HEHHOCMU U KOH(AUKMHOCMU 8 MUPE BO3MOXHO AUWbL HA MAKMUYECKOM YypOBHE — rymem
ypez2ynuposaHUsA KOHKpemMHbIx npobaem, Ho He co30aHuA cucmemel 2nobanbHol be3zonacHo-
cmu. B 3aknro4yeHue aemop paccmampusaem 803MOMHOCMb U3MeEHeHUA Memooos rnposede-
HuA sHewHel nonumuku CLUA Kak eaxcHeliwee ycnosue CHUMEHUA YPOBHA HANMpPAMeHHocmu
U KOHGAUKMHOCMU, GHAAU3UPYA MEeopuro MaK Ha36180eM020 «MA2K020 udepcmea» Coedu-
HeHHbIx LLImamos.

Knrouessoie cnoesa: 2n06anbHaa 6e3onacHocms; mex0yHapOOHble OMHOWEHUSA,; «X0/100HAA
8oliHa»;, meopusa «0eMOKPamu4YecKo2o MUpa»;, MOHOMOAAPHAA CUCMeMd; Meopusl «MUpo80o20
KOHUepma»; MHO20MoAApHbIU mup; «mazKoe audepcmeo» CLLUA.

V. Yu. Luckyanov
Candidate of Historical Sciences. Associate Professor

Saint-Petersburg State University of Aerospace Instrumentation

FOUNDATION OF THE SYSTEM OF GLOBAL SECURITY FOR XXI CENTURY. PROBLEMS AND TRENDS

The article analyzes trends of making the system of global security for XXI century. The fact of collapse the
bipolar system of international relations of «cold war» period and need to make new one, the high level of tension
of modern system which was called as postbipolar one has been mentioned. The main theoretical doctrines the
system of international relations for postbipolar epoch — «Democratic World», «End of History» by F. Fukuyma,
conception of monopolar world, based on the idea of global domination of the USA, the theory of the «World
Concert» meant collective leadership for geopolitical process and conception of multipolar system with the
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principle balance of power as foundation have been considered. Main reasons for failure of attempts of the USA
to create monopolar world in the late XX — early XXI centuries were analyzed too. The final conclusion was that
no one variant let to guarantee global security. The most likely option of the situation event — making of «chaos
multipolar» system, short term and unstable international structures military alliances, states unions etc.
Reducing the level of conflict in the world is only possible for solving current problems. In conclusion an author
considers ways to change foreign policy of the USA as the main condition to reduce the level of tension and
conflict in the world with analyzing the theory of «the soft leadership» of the United States.

Keywords: global security; international relations; «cold war»; the theory of «democratic world»; monopolar
system; the theory of «world concert»; multipolar world; «the soft leadership» of the USA.

Bompocsl obecrieuenus Me:KIyHApPOAHON 6es-
OIIACHOCTH, IOWCKA IIyTel CHUKEeHUsS YPOBHS Ha-
MPSI’KEHHOCTH B MEXKIYHAPOIHBIX OTHOIIEHUAX
KaK HeJb3s 0oJjiee aKTyaJbHBI ceromgus. OKoHuYa-
HUe Mepruoja <«XOJIOAHOW BOMHBI» IOABEJIO UEpPTy
oM, IIPOCYIEeCTBOBABIIIEIl B TeUEHNE IIOUTH BCEH
BTOpoi mosioBuHBI XX B. Aaruncko-IlogcmamcKoit
CHCTEeMOI MeKIYHAPOIHBIX OTHOIIEHWI, OCHOBaH-
HOIT Ha MexXaH13Me OUIIOJAPHOCTH — IPOTHUBOCTOS-
HUU Ha MUPOBOI apeHe ABYX cBepxaep:xkas — CCCP
u CITA. Cucrema MeXIYHAPOSHBIX OTHOIIEHMUI,
BOSHUKIIIAS IIOCJIe ee pacliasa, He 3aKOHYMJIA CBOe
dopmMupoBaHUe u ceromHA. [JA CyIecTByIOIei
CerofHs CUCTEMbI XapaKTePeH OUeHb BBICOKUI yPO-
BeHb KOH(JINKTHOCTH, HECTAOMJIHLHOCTHA U HEIIPe.-
CKas3yeMOCTH.

OmuH 3a IPYrUM BO3HUKAIOT MEXKIYHAPOIHBIE
KOH(QIUKTEI — Ha YKpauHe, Bam:xkHem BocToke.
Kpaiire octpo cTouT nmpobiema 60pb0ObI C MeKIyHA-
POIHBIM TEPPOPU3MOM, KOTOPBIN MMEHHO CeroIHs,
B mauajse XXI B. cranm mo-HacTosdIinemMy riobajb-
HOIT yrposoii. Hambosee omacHBIM IpeaCTaBJISET-
cid KOH(JIMKT B OTHOIeHUSX Poccum m 3amaja,
B IePBYI0 ouepenb B oTHolrenusax Poccun u CIITA.
OTHOIIIEHNSA OBYX I'OCYAAPCTB CETONHS HACTOJIbKO
IJIOX¥E, YTO YMECTHO I'OBOPUTEL O HOBOM «XOJIOHOM
BOIiHE», TPO3sAIell ImepeiiTu B BOWHY peaJbHYIO.
B mestom, Mup OKasaJicsa CErogHs B CUTYAIlUU HEO-
MIPEeIeJIEHHOCTA ¥ XaOTUUHOCTH. «... MBI ITPEII0JIa-
raeM 4To MUP JOCTATOUHO IJUTEIbHOE BpeMs OyaeT
HaXOAUTHCSI B BecbMa TYpPOYJIEHTHOM 3II0Xe ¢ KPpu-
3UCaMM, YCUJEHUEM HANPSKEeHHOCTU, (POPMUPO-
BaHMEM HOBBIX M HEIIPUBBIYHBIX COI030B» [1, c. 14].

s 1mpeomosieHusi IMeprofa HEeOIIPeneIEHHOCTH
U TypOyJIeHTHOCTH, HEeOOXOAMMO CO3JaHMe CHCTEMbI
rmobaJIbHOM 0OesolmacHoCcTH, obecHeunBaloOIeil cTa-
OMJIbHOE U IIPEJCKa3yeMoe PasBUTHE B TOJITOCPOUHOMR
repcrexkTuse. B cBOIO ouepens, AJA CO3MAHUSA CUCTE-
MBI Oe3oIlacHOCTH HeoOXoauMo (opMupoBanue coa-
JIAHCUPOBAHHOI CHCTEMBI MEXKIYHAPOJHBIX OTHOIIIE-
Huii. B ocHOBe J11000#1 CrCTeMBI MEXKIYHAPOIHBIX OT-
HOIIIEHUT JIe;KAaT MEXaHU3MbI, IVIABHAS 3aa4a KOTO-
PBIX 3aKJIIOYAETCSI UMEHHO B TOM, YTOOBI 00eCIeunTh
MUPOBOMY COOOIIIeCTBY 0€30IIaCHOCTh — CTAa0MJIbHOE

U TpeAcKasyeMoe pPasBUTHE, MUHUMHIAIIUIO YPOB-
HS KOoH(pIUKTHOCTHA. VIMEHHO C IeJibi0 obecreueHms
IO0AJILHOII 0e30IacHOCTU CO3JaBaJIUCh Hambosee
MBBECTHBIE CHCTEMBI MEXKIYHAPOAHBIX OTHOIIEHUN
aporaoro — Berckas, Bepcanbcko-Bammarronckas,
SAnruncko-Tlorcpamckas. Kamgaa ns HUX IbITAIach
MUHUMU3UPOBATh YPOBEHb KOHMDIUKTHOCTU B MEXK-
IYHAPOAHBIX OTHOIIEHUAX, BBIPAOOTATH MEXaHM3-
MBI, o0eclieurBaroIe 0e30IacHOCTh HA TI00aIEHOM
YPOBHE. YPOBEHb sKe 0e30IacHOCTH, B CBOIO OUepelb,
3aBUCEJI OT aJIeKBAaTHOCTHU CO3JJAHHOT'O B PAMKAaX CH-
CTeMbl MeXaHU3Ma CJOKUBIIIMMCA B MUPE PeaIUAM.
CpaBHUTEILHBIN aHAJIN3 HA3BAHHBIX CHCTEM MEKIY-
HAPOIAHBIX OTHOIIIEHUI ITPOIILIOro, 3(P(PeKTUBHOCTHI
ux paboThI C TOUKH 3peHUsA oOeciieueHns: 0e30I1acHO-
cTu, ObLT JaH aBTOPOM OJTHOIT 13 cTarei [2].

BoasBpamiascs Ke K TeMe CTaTbu, MOYKHO YT-
BEPIKIaTh, YTO 00A3aTEJILHBIM YCJIOBUEM CO3JaHU A
cucTeMbl TJ100aJIbHOM 0e30IIaCHOCTY ABJISAETCA II0-
cTpoeHne 3PPeKTUBHO GYHKIITMOHUPYIOIIEl CHCTe-
MbI MeXKIYHAPOAHBIX OTHOIIEeHUI. PaccMoTpeHMIO
9TOM IIP00JIeMbI IOCBAIIeHA IIpeAiaraeMas CTaThs.

I pereHus MOCTaBJIEHHOU 3aJauu HE00XO-
IVMO, TI0 MHEHHUIO aBTOPa, PACCMOTPETH OCHOBHBIE
KOHIIENINU, IIPeIJIoKeHHbIe B KOoHIle XX — HauaJje
XXI BB. mocye pacnajga OMIOJSAPHON MOIENN KaK
TeopeTHuUecKas OCHOBa ()OPMUPOBAHUA HOBOU CHU-
CTeMBI MEXXKIYHAPOAHBIX OTHOIIEHUU, PYHIAMEHT
CO3JaHMUsA CHCTEeMBLI IJI00aJILHOI 0e30IIaCcHOCTH,
a TaK JKe COIOCTaBUTH Pe3YJIbTAaThl peasim3alluu
9TUX KOHIIEIIIIUNA B IPAKTHUUYECKOI IIJIOCKOCTH.

B mauase 1990-x rr., cpasy II0 OKOHUYAHUU «XO-
JIOZHOI BOMHBI» UEJIOBEUECTBO HAJIes1JIOCh HAa CO34a-
HUe IPUHIININAJIHFHO HOBOM CUCTEMBI MEXKIYHAPO-
HBIX OTHOIIIEHU, OCHOBAHHOI HA COTPYIHUUYECTBE
TOCyJapCcTB MUPA, OTKA3y OT BOMH KaK CPeACTBA Be-
IeHus MOJUTUKU u T. 4. Kasajgoch, uTo mpobiieMma
obecmeueHns Me:KIyHapPOIHOI 0e30IIaCHOCTH IIepe-
crajia ObITH aKTyaJbHOII. Ilocie OKOHUYaHMA TeoIo-
autunyeckoro nporuBoctosausa CCCP u CIITA, HA-
TO u OBll, KOMMYHUCTHUUYECKOU ¥ TeMOKpaTHue-
CKO¥ MIEO0JIOTHMM UYeJIOBEUECTBO BCTYIIAET B IIE€PUOT
CTaOMJILHOCTA U IIPOI[BETAHIS, OCHOBOM KOTOPOI'O
IOJI’KHO CTaTh PaCIIpOCTPaHEHUe AeMOKPaTuu, Je-
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MOKPATUUYECKON MOEJU YCTPOMCTBA II0 BCEMY MU-
py. Ilpunarue meMOKpaTum KaK YHUBeEpPCaJbHOU
MOZeJN TOCYJapPCTBEHHO IIOJUTHUYECKOr0 YCTPOil-
CTBa BCEeMHU r'OCyZapCTBAMH MHUPa YCTPAHUT CaMy
OpUYNHY KOH(MJINKTOB, BOMH U T. A. KOHTpOJIL HAT
reOITOJINTUYECKUMY IIPOIeCCaMU TOJIMKEH ObITH CO-
CpPeIoTOUeH He B PyKaX CBePXAeP:KaB MU IIPOTUBO-
CTOSAIIUX APYT APYTY BOEHHO-TIOJIUTUYECKUX O0JI0-
KOB, KaK 9TO OBIJIO B IIE€PUOJ «XOJIOJHOII BOMHBI»,
a y MeXIYHAPOIHBIX OPraHM3aIluii — IIPeskIe Bce-
ro OOH. Nmerno OOH poJskHa cTaTh CTPYKTYPOI,
obecmeunBaroNieill COTPYIHNUECTBO TOCYAAPCTB MU-
pa B gyxe 1o0pOCOCenCcTBa, MUPOJIIO0MS 1 ITapTHEP-
crBa. OnIIeTBOPEHNEM STUX OKUAAHUI cTaJia 3Ha-
MEHHUTAA KOHIENIINA «KOHIA MCTOPUM» aMepPUKaH-
CKoro yueHoro @. Pykysamer [3].

CrenyeT yIOMAHYTh U TaK HasbiBaeMyio «Teo-
PUI0 IeMOKPATUYECKOTI0 MUPa», TaK Ke BOCTPebo-
BaHHYIO B KoHIle XX — Hauaye XXI BB. «Teopud...»
BocxoauT K pabore U. Kanra «O BeuHoM Mwupe»,
B KOTOPOU OH T'OBOPUT O HEBO3MOYKHOCTU BOMHBI
MEeXIy IeMOKpaTHUecKuMu rocyjapcrBamu [4].
Cytb «Teopumn...» 3axkjgOUaeTCa B TOM, UTO JEMO-
KpaTuyecKrue rocygapcTBa, B OTJIWUYNE OT I'OCY-
IapCTB TOTAJUTAPHBLIX U ABTOPUTAPHBIX HE BOIOIOT
IPYT C APYrOM, a eCJIi U BOIOIOT, TO KpaiiHe peaKo,
MIpPeAIoYnTas BO3HUKAMIIHE ITPO0JIEMbl PEIIaiT
MUPHBIM IyTeM. VIMEHHO II0 9TOM IIPUUYMHE MU,
COCTOSAIIUI UCKJIIOUNTENHHO U3 JeMOKPATUUECKUX
TrOCyZapcTB OyAeT «MUPOM 0e3 BOMHBI».

OmHako HaAe:kIbl Ha IIOCTpoeHme 0ecKOH(INK-
THO MUPa HA OCHOBE MJEU PACIIPOCTPAHEHUS IeMO-
KpaTuu He onpasaaanch. OKOHUYAHNE «XOJIOTHOM BO-
WHBI» U 5IO0XU OUIIOJSAPHOCTH HE IIPUBEJIO K MCUe3-
HOBEHUIO BOMH M KOH(MJIUKTOB. HampoTus, MMEHHO
B KoHIe XX — Hauajie X X1 BB. Me:KIyHapOSHbIE KOH-
(JIMKTHI BCOBIXHYJIN C HOBOU CTEIIEHbIO 0XKEeCTOUEH-
HocTu. IIperx e Bcero, HEOOXOAMMO CKa3aTh O paciia-
me FOrociaBuu, COIIPOBOXKIABIIIEMCS KPOBOIIPOJIUT-
HBIMHU TPakJaHCKUMM BOWHAMM, COOBITHAX «apab-
CKoil BecHbl» Ha buamxaeM BocToke, mpuBepireit
K rpaskgaHcKkuM BoviHaMm B Cupuu u JIluBuu, nHTEp-
Beuruu CIITA B Upak B 2003 r. A 3HameHUTas ara-
Ka 11 cerrsa6ps 2001 r. na Heo-Mopk u BammmurTos,
TaK 'Ke KaK U IOABUBINaAcA Ha Bimkxuem BocToke
TeppopucTuyeckas opraHusamnusa Mciaamckoe I'ocy-
napcTBol O3BHAMEHOBAJIN HOSBJEHNE IPHHIUINATD-
HO HOBOM yI'PO3bI IVI00AILHOI 0€30IaCHOCTH — MEXK-
IYHAPOIHOI'O TEPPOPU3MA.

HmeHHO B pesyJsbTaTe 3THUX COOBITHII cTajia ode-
BHU/IHA HECOCTOATEILHOCTD KOHIIEIIIINY «KOHI[A UCTO-
pumn», He0OXOAMMOCTEL BEIPAOOTKM HOBBIX T€OPETHIUe-

lesiTeIbHOCTS JAHHON OPTAHMBAIMHA BaIpeIeHa Ha Tep-
puropuu Poccuiickoit @enepanuu.

CKHX ITOIXOIOB K CO3TAHUIO CHUCTEMbI MEXKIyHAPO.I-
HbIX oTHOIIeHn XXI B. 1 OHOBPEMEHHO — K pellle-
HUIO ITP00IeMBbI IJI00aILHOI 6€30IaCHOCTH.

BesyciioBHO, «TajibMa [I€PBEHCTBa» B OIpefeJe-
HUM TPUHIIAIIOB YCTPOMCTBA HOBOM CHCTEMBI IIPH-
HaJJIesKajla CTpaHaM 3alajga, B IIEPBYIO OYepelnb
CIITA. CIITA, xak Juaep 3alaJHOTO MUpPA, 3asBU-
JIV IPETEeH3UY HA MUPOBYIO MereMOHUIO eIlle B IIepu-
ox 1990-x rr., Bckope nocie pacmnaga CCCP. CoseTom
Hamnwmonansaoit Besonmacuoctu CIITA Obliu mpuHS-
ThI JOKYMEHTHI, IOJIyunBIIre HagBaHue «Crparerus
HAIMOHAJBbHOU 0e30IIaCHOCTU YYaCTHSA W PacIIupe-
HuA» (1994 1.) u «CTparerua HalMOHAJIBLHOM Ge301ac-
"Hoctu CIITA pisa moBoro crosetusa» (1998 r.) [5, 6].
B ob6oux moxymentax CIIIA 1m03UIIIOHMPOBAJINCH
KaK rocyIapcTBO, HA KOTOPOM, KaK Ha eIMHCTBEHHOMH
nocie pacrnaga CCCP cBepxaeps:kaBe JIEKUT «0co0ast
OTBETCTBEHHOCTh» 3a cyabp0y Mupa. Tombko CIITA 06-
JIaIal0T BOEHHO-TIOJUTUYECKUMU PecypcaMu U BJIU-
AHWEM, OOCTATOYHBLIMHU JIJIsI TOr'0, 4YTOOBI obecre-
YUTh MEKIYHAPOIHLIM OTHOIIIEHUSM CTA0MJIBHOCTH
U [IPEICKa3yeMOCThb.

Bakmelinmas sajgaua, KoTopas CTOSJIA IIepeq
CIITA, sakaouasach B CO3JaHUU TEOPETUUECKOM
OCHOBBI 9TOH reremoHunun. Heob6xomumo ObIaIo 000-
cuoBaTh nmpaBo CIITA ma goMuHMpOBaHUe, U, UTO
He MeHee BasKHO, yOeIUTh MHPOBOE COOOIIECTBO
B HEOOXOIMMOCTH 3TOr0 JOMUHHPOBAHWS, B TOM,
YTO TOJIBKO AMEPUKAHOIIEHTPUYHAS MOIE/Ib MOMKET
CO3aTh YCTOMUYMBYIO, CTAOMIBHYIO 1 IIPeAcKasye-
MYIO CUCTEMY MEXXIYHAPOIHBIX OTHOIIEHUN U pe-
HINTh, TAKUM 00pa3oM, IIpobjiemMy 6e30IIacHOCTH.

s pertieHuA 9TOM 3a1aum ObLIa OCYIIIEeCTBICHA
KOPPEKTHUPOBKA UJEU «IEeMOKPATUUYECKOr0 MUPAa»,
CYTb KOTOPOM 3aKJIF0YAJIach B TOM, UTO [IOCTPOCHUE
«IEMOKPATUUYECKOr0 MUPa» He BCeraa MOKeT ObITh
ITOCTUTHYTO UCKJIIOUUTEJIbHO Ha JOOPOBOJILHOM OC-
HOBe, HO HYIKIAeTCs, B cjJydae HeOoOXOTUMOCTH,
B HCIOJIb30BAHUM JKECTKUX, CUJOBBIX METOIOB.
OnTuMaJbHON MOZEJBI0 «IEeMOKPATHYECKOTO MU-
pa» siBiaseTcss (DOPMUPOBAHUE MOHOIIOJISPHON MO-
IeJu MeXKIYHAPOAHBIX OTHOIIEHUH, OCHOBAHHON
Ha nomuuupoBanuu CIITA. CosgaHue Takoit Moze-
JI1 ONHOBPEMEHHO IMO3BOJIUT U PEIIUTh HIPodaeMy
rIo0aibHONM Oes3omacHOCTU. AMepuKaHCKas Trere-
MOHUSA ABJAETCSA 0€3yCJIOBHBIM 0JIaTOM, MOCKOJIb-
Ky Toabko CIITA B cocToSHMU HE HOINYCTUTH Xao0-
ca, IpenoTBpaIiaTh KOHMINKTHI ¥ KPUSUCHL U T. [I.
«OCHOBHBIM [OBOJIOM B II0JIb3Y BO3pacTaloIleil po-
au CIITA aBaseTcsa TeHIEHIIUS HeyIpPaBIAeMOCTH
MeKIYyHaPOAHBIX IPOIECCOB, XaOTUUHOCTH ... Te-
OpPeTUKY, OTCTAMBAIOIINE HAeI0 0e30r0BOPOYHOIO
JaugepcTBa AMEPUKH aleJlINPYIOT K Uee CTa0uIb-
HOCTU MOHOIIOJIAPHOM MOJEJIY U KPYIIIeHUS CUCTe-
MbI Oe3onacHocTu B cayuae yxoga CIITA ¢ mupoBoit
apeHsbl» [7, c. 36]. [lpyrum rocygapcrsaM Mupa He-
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00X0IUMO HPUHATH HOBYIO I'EOIOJIUTUUYECKYIO pe-
aJIbHOCTD — IVI00AIbHOE aMEePUKAHCKOe JINIEPCTBO.

Muposas reremonus CIITA, Takum ob6pasom, —
O0saro nas yesoBeuecTBa. 151 ycTaHOBIEHUA rere-
mouumn CoenuuenHble IIITaTbl MOTYyT MOJIB30BATH-
cs JI00BIMU MEeTONAaMU, HauWHAasA OT CPABHUTEIbHO
MUPHBIX — IIPEIOCTABJIEHME TI'OCyAapCcTBaM, CTaB-
IIIUM HA OYTh AeMOKPATUYECKOI'0 PA3BUTHS, IIOJIH-
TUYECKOHM TOAJEeP:KKM M 9KOHOMUUECKOM ITOMOIITU
B BHUJIe KPEJIUTOB, 3aKaHUYNBasA OTKPBHITOM BOCHHOM
VHTEPBEHIINEeN, BMeIaTeJbCTBOM BO BHYTPEHHUE
[Ieja IpyruX roCyIapCTB B TeX CIyYasixX, €CJIU IPOo-
Iecc mepexofa K IeMOKPATUU OKa3bIBAETCS IIO[
yTPO30ii.

WsBecTHBIN amepuKkaHCKuit axenepT k. Aliken-
Oeppu — B pabore «JInbepaabHBIN JieBUA(aH» T'OBO-
put o Tom, uro CIITA m0oIKHBI €qUHOJIHNYHO OIIpe/e-
JIATH Pa3BUTHE CUTYaI[UN B MUPE, KOHTPOJUPOBATH
XOIl TEOIOJUTUYECKUX IIPOIIECCOB, IOCKOJBKY 3TO
€INHCTBEHHLIN IIyTh, MO3BOJIAIOIINI 00ecIIeunTh
MOPSANOK, He IOMYCTUTh BBIXOAA CHUCTEMBI MEKIY-
HAPOIHBIX OTHOIIIEHUWN M3 IIof KoHTposs. IIpasaa,
AflikeHOepru rOBOPUT O HEOOXOOMMOCTU TOCTPOEHUS
TAKOI MOJEJIY II0 BO3SMOYXHOCTY HEHACUJIbCTBEHHBI-
MU MeTOHAMHU, MIOAPa3yMeBaBIIINMU COOJIIOeHE
HOPM Me:KIyHapomHoro mpasa. [[pyrue rocymapcrsa
IoJKHBI cTaTh coroduukamu CIITA no6poBoJIbHO, IO-
HUMAas BBITOAY aMEPUKAHCKOI'O II00AJIBLHOIO JOMU-
HupoBaHus. Co cBoeii ctoponbl, Coenmuenubnie I1ITa-
ThI MOT'Yy T IIPEIOCTABUTD 9TUM rOCYJAPCTBAM OIIpe/e-
JIGHHBI YPOBEHb aBTOHOMMUH B IIPOBEIEHUY BHEIITHeH
MIOJIUTUKU, YUUTHIBATh UX MHTEPECHI IIPU PEIeHNN
BaKHEHUIINX MeKIYHAPOIHBIX ITpodjeM. AikeHOep-
pu 0003HAYMII ITY CUCTEMY TEPMUHOM «MYJIBTAIAD-
THEPCKUH Mup» [8].

B mpakTuuecKoM ILIaHe TeopeTuUeCcKas KOHIIe-
1A MOHOIIOJIAPHOro Mmupa mof yupasiaerauem CIITA,
ObL1a chOPMYJIMPOBAHA B HOBBIX BHEITHEIIOJIUTHAYE-
CKUX JOKTpuHAaX. IIpe:xke Bcero, HEOOXOAMMO OCTa-
HOBUTBCS HAa TAK HA3LIBAEMOM KOHIIEIIIUY «CMEHbI
PEKUMOB», IPUHATON 10cje coobITuil 11 ceHTsAOpS
2001 r. CyIiHOCTh KOHIIENIINY 3aKJII0YAJIach B TOM,
yro CIITA moryT 6e3 caukiuu CoBera BesonacHocTu
OOH, He yuuThIBasg MHEHHE MHPOBOI'O COOOIIIECTBA
JIIOOBIMY METOAAMMU, BKJIIOUAS BOEHHBbIE MHTEPBEH-
I[UY, CBEPraTh IIOJIUTUYECKHE DPEKUMBI, KOTOPbIE
CIITA cunMTaOT JUKTATOPCKUMHU U HOALEP KUBAIO-
UMY MeXXIYHapomHBIN Teppopusm [9]. WmeHHO
KOHIIEIIINS «CMEHBI PEXKUMOB» CTaJia OCHOBOM MIJIs
nposegenusa CIITA BoeHHBIX omepalinii, Mo CyTH Je-
na uHTepBeHuii B Mpake, IOrocimasumu, Adranum-
crane. TakuM 00pasoM, MOKHO KOHCTATHPOBATDL TOT
daxT, uro B Havase X XI B. CIITA npegnpuHsIn II0-
IIBLITKY TEOPEeTUYECKU 000CHOBATh U Pean30BaTh Ha
MIPaKTUKe MOMeJb IIOCTPOEHUSI CHUCTEMBbI IJI00aJIb-
HOIT 6e30IacHOCTH Ha OCHOBE YCTAaHOBJEHUS abco-

JIIOTHOT'O KOHTPOJISI 38 CUTYaIlel B MUPE CO CTOPO-
HbI CIITA Kaxk eIMHCTBEHHOU CBEPXAEP:KABBI — MU-
POBOro rereMoHa.

OmHaKO MOHOIIOJIIPHASA MOJEJb II0BEeprajach
U MOJBEpPraeTcs KPUTUKe, KOTOPas IPeACTaBIsIeT-
cA BIIOJIHE 000CHOBAHHOA.

Bo-tiepBhIX, Haske y Takoi meps;xkaBbl Kak CIITA
He XBaTUT PECYpPCOB IJIA TOr0, YTOOBI B OJHHOY-
Ky KOHTPOJIMPOBATL CUTYyaI[Hi0 B Mupe. B mepuop
2000-x — 2010-x rr., mpoBaJibl BHEIIIHEHN IIOJUTU-
ku CIITA cTaam HACTOJIBKO OUEBULHBI, UTO 9TO BbI-
HYKIEeHbl ObLIM IIPU3HATL OaKe aMePUKAHCKNe
noauTuku. Maes o HeoOXOZMMOCTU CMSATIYEHUd,
Iaske mepecMoTpa KOHIIEIIITUY IJI00aIbHOTO JUIeP-
cTBa Obliaa copmyampoBaHa Ilpesugentom CIITA
B. O6amoii (2008-2016 rr.).

B 2009 r. IIpesugent b. O6ama BBIHYKIeH OBLI
npusHath ¢ TpudbyHbl OOH (QakT ycuaenusa aHTu-
aMepUKAHCKUX HACTPOeHUil mo Bcemy Mupy. Ilpu-
YUHOI K€ STOr0 CTaJU HeoOayMaHHBbIE MeHCTBUS
CIITIA B obsacTy BHEIIHEH IMOJUTUKM, UX HeyKesa-
HIUE CUHUTATHCS C I'eOMOJUTUUYECKUMU WHTepecaMu
IPYyrUX TOCYAAapCTB. <«...B OIPENEJeHHBIX KPUTHU-
YeCcKU Ba’sKHBIX Bompocax AMepHKa aeiicTBOBaJjia
B OJHOCTOPOHHEM IIOPAIKE, He YUUTHIBAS UHTEpPe-
cel apyrux» [10, c. 57]. UmenHO MO 5TO¥ TpUUMHE
B HOBOII CTpaTerny HaIlMOHAJbHOII 0e30IacHOCTU
CIITA, opuusaroii B 2010 r., 661118 chopMyaIrpoOBa-
Ha ujes HaJIa)KUBAHUS €CJIU He IPYIKEeCKUX, TO, II0
KpaliHeili Mepe, IMAapTHEPCKUX OTHOIIEHUU C APY-
TUMU TOCyJapcTBaMuU, B IIEPBYIO ouepensb ¢ Poccu-
eii u KuTaem 119 COBMECTHOT'O peIlleHus I100ajb-
HBIX IIP00JIeM — OOPHOBLI ¢ MUPOBLIM TEPPOPU3MOM
U AxepHOro pasopysxenud [10, c. 157].

W peu pagukaibHOTO N3MEHEHU S BHEIITHEH T0JI1-
tuku CIIIA anoncupoBas u IIpesugent II. Tpami.
B xone npegsriooproi kammauuu . Tpamir obermat
OPOJOJIXKUTL Kypc HauaThiii B. O6aMoii — To ecThb OT-
KasaTbes oT uaen MmupoBoii reremonuu CIITA, mpe-
KPaTUTh IOJUTUKY BMEIIATeJbCTBA B [eJia APYTUX
rocyiapCTB B BU/e BOEHHBIX MHTEPBEHIIW, HaJa-
IUThL oTHOIeHuA ¢ Poccueir 1 Kutaem — riaBHBI-
MU KoHKYypeHTHbIMU CoenuHenHbIX IIITaToB HA Mu-
poBoii apeHe. VIMeHHO 5TU MAeW OBLIN H3JI0KEHBI
. Tpammoom B ampesie 2016 1, B m1peABLIOOPHOM BBI-
CTYILIEHUU, ITOJHOCTHIO MOCBSIIIEHHOM IIpO0IeMam
u nepcuekTuBaM BHelrHel mosautuku CIITA [11].

HecocTosATeIbHOCTS Kypca Ha IIOCTPOEHUE MO-
HOIIOJIIPHOT'O MUpa, AocTu:keHue reremornnn CIITA
IIPUBHAIOT U IPEACTABUTEN dKCIIEPTHOrO COO0IIIe-
crtBa. Tak, M3BEeCTHBIII aMepPUKAHCKUI Tocymap-
CTBEHHLIN JesATeNb 1 yueHbId 3. BikesuHcKuii, Ko-
TOPOr0O TPYAHO 3aIof03puTh B auTunatuu K CIITA,
B OJHOM M3 CBOMX HHTEPBBLIO IIPU3HAJ OIINO0Y-
HOCTh U OecmepcrneKkTuBHOCTL Kypca CIITA Ha mo-
CTPOEHNE MOHOIIOJIAPHOI'0 MHUPA: «... C IIPUCKOP-
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O0meM IPUXOAUTCA KOHCTATUPOBATDH: 34 IOCJIEIHUE
20 JjieT MBI pacTepsAaaN TOT YHUKAJbHBIA KPEIUT,
KOTOPBIH MCTOPUS IIPENOCTABUJIA HAM B Pe3yJibTa-
Te pasBaja Coserckoro Cowosa. A BeIb UyTh JU He
Bce mmoJsnToJioru B Hauase 1990-x rr. B 0JMH I0JI0C
YTBEPsKAAIN, UTO HAUNHAEeTCA 0e30rOBOPOUHOE [10-
muauposanue CIITA B mupe. ¥V Hac Obl1a BO3MOXK-
HOCTb HAUaTh Mepee/bIBATh MUD, a B pPesyJbTaTe
HOJIyUYMJIach CUTyallus KyJa 0oJjiee HECIIOKOMHAaS
U CJIOJKHAaA, ueM Ob1a g0 dToro» [12]. C Touku 3pe-
Hua npodeccopa Y. Kynuana, CIIIA u 3amagHbIi
MHUP B I[€JIOM JOJIMKHBI COCPEIOTOUYUTH BCE CBOU
yCHJINSA HaA PelleHnuy BHYTPEHHUX IIPOo0JeM U Ie-
pecraTh 9KCIIOPTUPOBATH CBOW HOPMbBI M IIPUHIIU-
IIBI OJIUTUYECKOT0 U COI[MAIbHO-9KOHOMUUECKOI'0
yCTpO#CTBA B APyTUe perunousl Mmupa [13].

Bo-BToprix, npoBogumasa CIITA momuTuka, Ha-
IIpaBjieHHAs Ha CO3JaHWE MOHOIIOJISIPHOIO, aMe-
PUKAHOIIEHTPUYHOI'O MUPA, BCTpeuaeT Bce OoJiee
Cepbe3HOe COIIPOTUBJIEHNE CO CTOPOHBI APYTUX I'O-
cyzapcTB. Cerogusa IpOTUBHUKAMU MUPOBOU rere-
mouuu CIITA aBisioTcs, B IEPBYIO OUEPEb, TaKIe
rocyzapctBa Kak Poccusa u Kuraii, pag rocyzap-
crBa Bam:kuero Bocroka — Wpan, Cupus. Hepo-
BosibcTBO mperensusamu CIIIA ma rimobGaabHOE HO-
MUHHPOBAHNE BhIPAXKAIOT Aake coro3uuku Coenu-
"HeHHbIX IlITaToB — rocymapcrBa EBpocorosa. He-
npocteiMu ABAAOTCA oTHoImeHuA CIITA ¢ Takum
KPYIHBIM M CHUJBHBIM TOCYZapCTBOM DBiu:xHEro
Boctoka xax Typiius.

Ho rnaBHBIN apryMeHT, HOKa3bIBAIOIINI HECO-
CTOSITEJIBHOCTh HJEU IOCTPOEHUS CHUCTE€MBI TJIO-
0aJIbHOU 0€30IIaCHOCTH HAa OCHOBE JOMUHUPOBAHUSA
CIITA, 3akaouaeTcsa B TOM, UTO PacIpPOCTpPaHeHIe
CUJIOBBIMY METOHAMMU JeMOKPATHUM HA OCHOBE KOH-
LEIIUNA «CMEeHbI PEIKUMOB», He IPUBOAUT K CTa0U-
ausanuu cutyanuu. Kaxk pas Ha000poT, BOOPY KeH-
Hoe BMmeraTeabeTBo CIITA u HATO B mena apyrux
rOCYIapCTB, IO/ IIPEAJIOTOM CBePIKeHUA TUKTATOP-
CKUX PEKMMOB U IIOCTPOEHUS IEeMOKPATHUU IIPU-
BOOUT JIUIIb K YXYAIlleHWo cuTyanuu. Hanbosee
SIPpKUe U IIOKAas3aTe/IbHbIe IIPUMEPHI — II0CJIEICTBUS
uHTepBeHnuu B Upak B 2003 r. u JIuBuio B 2011 r.,
OCYIIIECTBJIEHHbIE MOJ IIPEJIOrOM CBEPIKEHUs pe-
sxkumoB C. Xycceitna u M. Kagngadu. Boopy:xenHoe
Brop:;keHue CIITA u crpanm HATO npusenu Hpak
u JIuBuio He K cBOOOJE M AEeMOKpAaTHI, HO K MAac-
COBBIM OecmopsAaKaM, Xaocy, I'YyMaHHUTapHOH Ka-
ractpode. IIpumumHa 5TOro 3aKJIOUYAETCS B TOM,
YTO HACaKAeHHe IeMOKpaTUU M3BHE 0e3 COOTBeT-
CTBYIOIUX BHYTPEHHUX IIPEAIIOCHIIIOK HEBO3MOXK-
Ho. A mocTpoeHUs: CcTabMIBLHONM, 9(DDEKTUBHOMN
IeMOKpaTuu HeoO0XoAuMO Hajauuyme (QyHIaMeHTa
B BUJIe PA3BUTOr0 I'PDAKIAHCKOr'0 00IIfecTBa, Tpa-
OUITUHN PHIHOYHOI 9KOHOMUKHU, IIOJUTUUYECKON Tep-
MMAMOCTH U TOJIEPAHTHOCTH W T. A. Eciau HasBau-

Hble TIPEIIOCHIIKN OTCYTCTBYIOT, «IIPUBHECEHUE»
IeMOKpaTHM U3BHE He JacT HUYero, KpoMe xaoca,
IecTabMInM3aluy CUTyaIlll, TPasKJaHCKON BOIi-
Hbl. Hesib34a He COrIacUTBhCS C MBICIBIO O TOM, YTO
«... COOBITHS apabCKOIi BECHBI IIOKA3aJIH, YTO aJb-
TEPHATUBON CBEPTHYTHLIM AaBTOPUTAPHBIM DPEXKU-
MaM CTaJu He JuOepabHaA JeMOKPATUA 3aIa HO-
TO THUIA, a CTPEMUTEJbHOE YTBEPIKIAEHNE CTOPOH-
HUKOB paguKaJbHOro ucaama. OmHaKO MCIaMUCT-
CKUe PesKMMBI TaKiKe He CMOTJIA CTaTh OTBETOM Ha
3aIIpochkl MECTHOTO HAaceJeHus. AJbTepHAaTUBOK
paarKaJIbHOMY UCJIaMY CTAJI elre 6oJiee pagnKaib-
HbIT ucaam» [14, c. 100].

ITokasaTessbHO BBICKa3bIBAHWE aMePUKAHCKO-
ro wmcciaenosareins, 1mpogdeccopa CreHMOPACKO-
ro yauBepcurrera Kena [[)KoyuTra o MOJIUTHKE,
npoBoguMoin agmunuctrpanuein Ilpesugenra CIITA
k. Byma-crapiero: «Ilocae cobwituit 11 cenra-
Op4 ... aIMUHUCTpAIIUs ByIlia mpuiijia K BEIBOAY,
YTO HMCTOPUUYECKUN MPOTrHO3 DPYKYAMBI HOCUT Ue-
pecuyp maccuBHBIN XapakTep. McTopus, coriacHo
3aKJIIOUEHUAM aJMUHUCTPAIuu DByia, Hy:Kaaer-
cA B CO3HATEJIbHOU OPraHM3alluu, JUAEPCTBE U Ha-
npasienuu. Ilo Beamuaiiiieii UPOHUU, OIIpPeaeJie-
HHe aIMUHHCTpamueil Byilla cMeHBbI IIOJIUTHUYE-
CKUX PEXMMOB KaK KJIIOUEeBOTO MOMEHTa ee aHTHU-
TEPPOPUCTUUECKON ITOJUTUKU, COOTBETCTBYIOIEH
ee CTPEMJIEHUIO K ITOCTPOEHUIO TEMOKPATUUECKOTO
KaUTAJTUCTUIECKOTO MUPA MPUBEJIO K BOSHUKHO-
BEHUIO aKTUBHOU «J€HUHUCTKOW» BHEIITHEN IoJIu-
TUKU B3aMeH «MapPKCUCTKOI» COIIMAJIbHOI TeJieo-
goruu Pyryamse» [15, c. 42].

TaxuMm 00pasoM, CTpeMJIeHIe YCKOPUTD IPUXOT,
SIIOXU «TOPIKECTBA JEMOKPATUM» C IIOMOIIHIO BOEH-
Holi mHTepBeHnuu B JluBumu, Upake, Adranucra-
He — TO, 4TO [[JKOYUTT OIIpeiesifieT KaK «JIeHNHUCT-
CKYIO BHEIITHIOIO MOJUTUKY», [IPUBEJIO K IOrpYyIKe-
HUI0 Ha3BaHHBIX TOCYJapCTB B COCTOSHME Xaoca,
TYMaHUTAPHOU KaTacTpodbl, POCTY TEPPOPUCTUYE-
CKOU yI'PO3HI.

ITombITKY ITOCTPOUTH MOZEJb TI0OaJIbHOI 6es-
OIIaCHOCTH, OCHOBaHHOM Ha foMmuHupoanuu CIITA,
BEIYT JIUIIH K TOBBIIIEHUIO YPOBHS HAIPSIKEHHO-
CTU U KOHMIUKTHOCTHU II0 BceMy MUpPy. IMeHHO 110
9TOIl MpUUYMHE Bce 00jiee OUYEBUIHBIM CTAHOBUTCS
He00XOAMMOCTh ITOMCKAa aJIbTePHATUBHBIX BapUaH-
TOB IIOCTPOEHUS CHUCTEMbI IJI00aJIbLHOM 0e30IacHo-
ctu. KaxkoBbI 2Ke 9Tu BapuaHThI?

OnTuMaJbHON BUIUTCA MOZAEJb, OCHOBaHHAS
Ha TPUHIUIE KOJIJIEKTWBHOTO JIMAEPCTBA BeLy-
IIUX TOCYAAaPCTB MUPA U MEXKIYHAPOAHBIX OPTraHU-
3anuii, 6epyias 3a obpasel] CO3TaHHYIO B HauaJe
XIX B. BeHCKyI0 cucTeMy Me:KIYHAPOAHBIX OTHO-
IIeH1i, B OCHOBE KOTOPOM JIeKaJj TaK Ha3bIBA€MbIi
«EBpomneiickuii KoHIiepT». Mexanusm Eppomneii-
CKOT'0 KOHIIepPTa 3aKJIIOUaJICA B TOM, UTO BeIyIIe
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Iep:KaBbl MHPAa TOro Bpemenu — Poccus, ABcTpus,
IIpyccus, BenukoOpurauus, P®PpaHiiusa TOJIKHBI
OBbIIM COBMECTHBIMHU YCHUJIUSAMU KOHTPOJIUPOBATH
CUTyaIUI0, CJIOKUBIIYIOCS B EBpore mmo oxkonua-
Huu HamosieoHOBCKMX BOWH — 00ecmeuynBaTh HE3bI-
0J1eMOCTb BHOBBb CO3JAaHHBIX I'DAHUII, pasaesa cdep
TeOTOJINTUYECKOTO BAUAHUA U T. 1. ImenHo BeH-
CKasd cHcTeMa CUMTAeTCS ONHOW m3 HamboJiee (-
(GeKTUBHBIX U3 KOTIa-I1100 CO3LaHHBIX.

ITo amasmorum c¢ mnpuunuinom <«EBpomeiicko-
ro KOHIEpTa» IIPeLIoJarajoch CO3IaTh B Hadale
XXI B. cucrteMy, KOTOPYIO POCCUMCKUE (puaocod
JI. E. 'puuwmH Ha3BaJ «MUPOBBIM KOHIIEpTOM>» [16].
T'maBHBIE aKTOPBI MEKIYHAPOLHBIX OTHOIIEHUNA —
BemyIiiue muponble gep:kaBbl — CIIIA, Poccus,
Kuraii, EBpocoios m MeXIyHapomHBIE OpraHus3a-
nunu — upexae scero OOH, moKHBI COBMECTHBIMU
ycuaInsaMu obecneunBaTh Mopsaaok B Mmupe. OgHaKko
co3JaHue IOJ00HOM MOe/I HA CerOHAIIIHUN TeHb
BecbMa COMHUTEJbHO. IIpoumcxomsaiinue COOLITHSA
HaAIJIAJHO CBUIETEJIbCTBYIOT O TOM, UTO BeAyIIiue
rocymapctBa mupa — Poccusi, CIITA u Kuraii nme-
IOT CJIMIIIKOM PasHble c(Pepbl MHTEPECOB, CAUIIKOM
Cepbe3HbIe IMOJIUTUUYECKNE U 9KOHOMUUYECKUE IIPO-
TUBOPEUUS.

MeHHO 110 9TOW IpUUYMHE €IUHCTBEHHO BO3-
MOJKHBIM CIIOCOOOM pellleHus: mpobJjeMbl Oesomac-
HOCTU BHUJUTCS CO3NAHNE MHOI'OIIOJSIPHON CHCTe-
MbI MEXKIYHAPOOHBIX OoTHoIeHui. [To cioBam mu-
HucTpa nHOCTpaHHLIX mea Poccum C. B. JlaBposa:
«MHOrOIIOJIIPHOCTS, — BOILIOIIIEHWE KYJIBTYPHO-
IIUBUJIN3AIMOHHOI0 MHOT000pasusi COBPEMEHHO-
ro MUpAa, KeJaHWs ero HapoAOB caMuM, 0e3 BMe-
11aTeJbCTBA M3BHE, BHIOPATH HYTU IOJUTUUECKO-
0 U COIMAaJbHO-9KOHOMUYECKOTr0o pasBuTusa» [17].
T'maBHBIN BOIIPOC, KOTOPBLINI BO3HUKAET IPU PAac-
CMOTPEHUY KOHIIENIIUY MHOI'OIOJISIPHOTO MHpA,
B KaKuMxX (PopMax MOJYKeT CYIIeCTBOBATH MHOI'O-
nosiapHocTh? PaccMOTpUMM OCHOBHBIE BapUAHTHI,
mpejJiaraeMble CeroqHs.

ITomyiapHOI ABIAETCA Uaes ITTIOKAJIU3AIlNT, Pas-
HOILJIAHOBOT'O PA3BUTHUS PErvOHOB MUPa. PervoHbl
MUpa B3aUMOJEMCTBYIOT, 000OTaIllaloT U JOIIOJHSIIOT
IpYT APYTa, HO IPU 9TOM HE TePSIOT CBOEH KYJILTYP-
HO-IITUBUJIN3AIIMOHHON uaeHTHYHOCTHU [18].

VYoomsauyTteiii Beiliie Yapabssd Kymuan B pabore
«Huueit Mup» OHUILIET O TOM, YTO (DOPMUPYIOIIUICS
Mup, 0yJIeT IpeacTaBIATbL CO00I HECKOJIBKO TJIaB-
HBIX IIeHTPOB cuJibl — 3anaj Bo riiase ¢ CIITA, Poc-
cus, Kuraii, crpausl Bianxuero Boctoka. 9Tu men-
TPBI OyAyT KOHKYPUPOBATH APYT C IPYI'OM, IIpeia-
rasi  OTCTamBasi COOCTBEHHBIE MOJIEJN Pa3BUTUS,
3a4aCTyI0 OCHOBAaHHBIE HA JUAMETPAJILHO IIPOTUBO-
MMOJIOKHBIX OpuHIMNAX. ONTUMAaJIbHBIA BapUaHT
IJIsl BC€X, U B TOM 4HCJe AJsA 3amnaja — IpUsHaTh
dakT MHOrooOpasus MHUpAa, IIPaBO Ha CYIIeCTBOBA-

HIe BCeX MOJUTUYECKUX PEKUMOB, BKJIIOUAS aBTO-
purapusbie [13].

ITo muenuio JI. E. I'punnna «Eciii HOBBIH ITOPSI0K
He OyIeT HU OJHOIOJIAPHBIM HU ABYXIIOJSPHBIM, TO,
COOTBETCTBEHHO, CKOpee BCero, OH OyaeT IIpeCTaB-
JISITH COOOM HEKUI KOJIJIEKTUB KPYITHEHIITITX UTPOKOB
(ctpan u coio3oB). Uro-To Bpoae G-X, rue oO0benmHe-
HUe TpeX, IATH, CeMU MUK 0ojiee KPYITHENIITNX Iep-
JKaB 1 OJIOKOB, KOTOpPbIE CMOTYT KAKMIM-TO 00pasoM
YCTPOUTH HOBBIN mopsamok (Hampumep, CIITA Bryme
¢ TuXOOKeaHCKUM IIapTHEPCTBOM HJIN C KAKUM-II00
npyrum 6s10xkoM, EC, Kuraem, Uaaneii, Poccueii, au-
60 mocJienHue OyayT mpeacTaBieHb ToabK0 BPUKC,
€CTEeCTBEHHO, PacKJiaj CHUJI MOKET ObITh CAMBIM Pas-
HbIM). TO €cThb BOBHMKHET HOBBIA «MHPOBOI KOH-
1IepT» TOCYHAPCTB M HAATOCYAApPCTBEHHBIX COI030B
(coBpemeHHBIIT aHaJior «EBpoImeiickoro KoHIlepTa»
nepBoit mosoBuHBI XIX Beka)» [1, c. 14].

YeTpoiicTBO HOBOT'O MUPOIIOPAAKA JOJKHO OBITH
OCHOBAHO Ha ABYX 0a30BbIX HNpuUHIIUNAX. [IepBoIii —
IJIIOPaJIN3M, IPU3HAHE TOT0, YTO JI000M MOJIUTH-
YeCKHUH PEeKUM HMMeeT IIPaBO HAa CYII[eCTBOBAaHUE.
Bropoii — mpusHanue HEIOMYCTHMOCTH HaCUJIb-
CTBEHHOT'0 HaBSI3bIBAHUS MOJEJIU IOCYIAPCTBEHHO-
TMOJUTHUYECKOT0 YCTPOICTBA (B IEPBYIO OUepeab Ha-
BABBIBAHUSA qeMoKkparuu) [1, c. 14].

Taxum oO6pasoM, PyHIAMEHTOM CHUCTEMbBI MEK-
OYHAPOAHBLIX OTHOIIEHUN MOJIKHO OBITH «... CO3-
IaHWe MUPOBOTO MOPAIKA, COCTOSIIEr0 U3 PEeruo-
HAJbHBIX ITOPSAKOB, GYHKIIMOHUPYIOIIUX Ha 0ase
CHCTEMBbI OOIIeIIPU3HAHHBIX HOPM U IIPABUJI, MEXK-
IYyHApPOIHOM COTPYIHMYECTBE, a TaK JKe KOHIIeII-
muu 6ananca cui» [7, c. 39].

OmHAaKO «... HA MPaKTHUKe TAKOe COrIacoBaHUeE
MMOSUIIUY TPYAHO AOCTHUKUMO, TaK KaK He CyIle-
CTBYeT 00IIell KOHIIeNIUN Oy AyIIero MuPOyCTPOi-
ctBa. Ilosunuu cy0beKTOB MeXKIYHAPOIHBIX OT-
HOIIIEHWH II0 BOIIPOCAM II€HHOCTEH, Me0JIOTHUMH,
OajaHca CuJ, HAIPaBJEHUS PASBUTUS MUPOBOI'O
MOPAIKA YaCTO UMEIOT AHTATOHUCTUYECKU I XapakK-
Tep. ... CyIIecTBYIOT a/IbTepPHATHUBHbBIE IIPEICTABIIe-
HUSA O MHUPe, He COOTHOCAIIMe cels ¢ 3alaJHbIMUI
IEHHOCTSIMU — MCJIAMCKUN MUD, UyAau3M, KOHQY-
IIMAHCTBO, KOTOPbIe UMEIOT CBOe BUIEHUEe MUPOBO-
I'0 IOPAIKA, IPUHITUIIOB ero ()OPMUPOBAHUSA U Pa3-
BuTus. [[eMOKparnyecKue IIeHHOCTH, 3aIl[UTa [IPaB
YeJI0BEeKa, CBOOOAHBIN PLIHOK IIPU3HAHBLI YHUBEP-
CaJIbHBIMM, OZHAKO OYEBUIHO, UYTO 9TU IPUHIIHU-
Il TAKOBBIMU HE SIBJIAIOTCSA U UCTOJKOBBIBAIOTCS
B Pa3HBIX PErMOHAX MUPA mo-pasHoMy» [7, c. 39].

HawuGosee BepoATHBIM BUAUTCS CO3JaHIE CHCTE-
MbI, OCHOBAHHOI Ha HPUHIINIIE XAOTUYHON MHOIO-
THOJISIPHOCTH — OBICTPO BOSHUKAIOIIINUX U OBICTPO pac-
MMaJAIOIIUXCS «I[EHTPOB CUJILI» — FOCYJAPCTB, BOEH-
HO-TIOJIUTUYECKUX COI030B, MEKIYHAPOIHBIX Opra-
Husanui u T. 1. HemocrarkoM sBJIsSeTCS HEYCTONUM-
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BBII XapaKTep CHCTEMbI, OTCYTCTBUE IPU3HAHHBIX
«IIpaBUJI uUrpkl». CrucremMa Hem30e:KHO OyIeT IPOBO-
I[MPOBATh BOBHMKHOBEHME BCE HOBBIX KOH(JINKTOB
B OTHOIIIEHUSAX MEKIY TOCYJApCTBAMMU, YCUJINBATH
YPOBEHb HAIIPSIKEHHOCTHY B MUPE B IEJI0OM. ITO 03HAa-
YaeT, YTO CO3AaHMEe CUCTEMbI MEXKIYHAPOIHBIX OTHO-
IIeHnii, obecueunBaIoIieil cTabuaIbHOCTL 1 Oesomac-
HOCThb B IVIOOAJILHOM MacIiiTabe, KpaiiHe MaJIOBepO-
SITHO ¥ BOBMOJKHO JIUIIb B OTJAJIEHHON IIePCIeKTUBe.
B o6o3pumMom ke OyayIiieM pelesne mpooaeMbl IJI0-
0asbHOM 6e30IIaCHOCTU OYAEeT OCYIIeCTBIATHCA He Ha
CTPATErnuecKOM, HO TAKTHUYECKOM ypoBHe. VHbIMU
CJIOBAMHY, BCE BOSHUKAIOIIME BOMHBI, KOH(DIUKTHI,
KPUBUCHI U T. . OyIYT PEIaThCs IIYTEM IIEPEeroBOPOB
BEAYIUX YYACTHUKOB MEXKIYHAPOMHBIX OTHOIIIE-
HUH — TOCYyIapCTB MUPA U MEKIYHAPOIHBIX OPraHu-
3aIuii, HO He 3a cueT co3maHus 3(hGeKTUBHO padboTa-
IOIMUX MEXaHU3MOB O0eCIIeUeHUs MerKIyHapOIHOMI
0e30I1acHOCTHY Ha IJI00aJIbHOM YPOBHE.

B saxirouenHme HeoOXOZMMO OCTAHOBUTLCA HA
cJeayIoIeM MoMeHTe. B pemreHur npobJieMbl IJIo-
0asbHOIT 0e30IIaCHOCTHU CYIIECTBEHHYIO POJIb UIpa-
1oT Coenqunennslie Illtarsr Amepuku. Umernuo CIITA
SABJISAIOTCS U, B 0003pUMOI IIepCIIeKTUuBe, OYAYT AB-
JIATBCSI T'OCYJapPCTBOM, OIIPENEISIOIINM OCHOBHBIE
TeHJEHIINY PASBUTUA MEXKIYHAPONHBIX OTHOIIIe-
Huii. [1J1g CHUKeHU s YPOBHSA HATIPAKEHHOCTH HEe00-
xoaum mepexoy CIITA K mosuTuKe, KOTOPYIO MOMKHO
OIlpeneInTh KaK «MArkKoe jgugepctsas CIITA. «Msar-
KOe JINJepPCTBO» He o3HauaeT oTKas CoemuHEHHBIX
IIITaToB OT MMPOBOITI rereMOHUU, OAHAKO HOAPAa3y-
MeBaeT JOCTHUKEHIEe 9TON IrereMOHUY CPABHUTEIBHO
MATKUMY, MAAAIIMA MeTogaMu. B uem 3akjroua-
IOTCS OTU METOLbI?
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XPOHMKA M MHOOPMALMAS

C npuckopbuem coolbIaemM o TOM,
yro 12 aBrycra 2021 roga CKOPOIOCTUIKHO I U3 JKUSHU

Coao:xenues Esrennii [[MmurpueBuy

IOKTOP TeXHUUYECKUX HAYK, 3aCIY:KEeHHbBIN JedaTeb HayKu Poccuiickoit Pemepaiiuu,
npodeccop MHCTHUTYTa TEXHOJOTUH IIPEeAIIPUHNMATEIbCTBA
CaukT-IleTepOyprcKoro rocyapCTBEHHOI0 YHUBEPCUTETA a9POKOCMUUECKOr0 IPHIOOPOCTPOSH! S,
3aBeayoIuil JJabopaTopueil HHTerpUPOBAHHBIX CICTEM aBTOMATHU3NPOBAHHOTO IIPOEKTUPOBAHUS
WucTuryTa mpobyem MaminHoBeAeHns Poccuiickoil akageMuu HAYK,
mpeacenares b HarroHaibHOTO IPOrpaMMHOr0 KomuTera MerKIyHAPOIHBIX HAYYHBIX IIIKOJI
«MopgenupoBaHue 1 aHAJIN3 6€30IIACHOCTU U PUCKA B CJIOMKHBIX CHUCTEMAaX»
(2001-2020, Caukr-IleTepbypr)

EBrennit [IMuTpueBUY MOCBATUJI BCIO CBOIO :KU3Hb HayKe. OH — aBTOp 0K0Ji0 300 HayyHBIX PabdoT,
9 KHuUr, B TOM uncye 4 Ha aHIVINHACKOM s3bIKe.

CKopOUM 1 TOMHIM.
Cseriiasg maMsaTh!

Peaaxuuﬂ HYpHALQA «ArcmyaJLbeLe npodﬂemw IKOHOMUKU U YnpasJjleHusl»
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TpaHcdepa KOMMEPUECKWX WMHHO-
BalMI B MEXAYHAPOAHOM OM3He-
Ce, MeXlyHapoiHas TOProBAsA.

Svitkova_marina@mail.ru

KaHAMAAT TEXHUYECKMX HayK,
[0UeHT Kadeapbl MHGOPMALMOH-
HbIX TEXHOMIOTWIA NpeanpUHUMA-
TeNbCTBa.

CaHkT-leTepbyprekuii  rocyaap-
CTBEHHbI YHUBEPCUTET a3pOoKOC-
MMYECKOro NpubopoCTPOeHUS.
061aCTb Hay4HbIX MHTEpecoB —
nHdOpMaTH3aLLMA 34paBoOXpaHe-
HIA; UIMMYHOKOMMBIOTUHT.

vladblum7@gmail.com

KaHaMAaT SKOHOMMYECKMX HayK,
[OLEHT Kadeapbl 3KOHOMMKM Bbl-
COKOTEXHO/IOTUYHBIX MPOKU3BOACTS.
CaHKT-leTepbyprckuii  rocyaap-
CTBEHHbI YHUBEPCUTET a3POKOC-
MWUYECKOTO MPMBOPOCTPOEHMS.
061aCTb HayuHbIX WHTEPECOB —
VHBECTULMN.

varfvera@yandex.ru

[IOKTOP  3KOHOMMYECKMX  HayK,
npodeccop,

3aBeaytoLlan Kabeapoi sKoHOMM-
KM BbICOKOTEXHO/IOTMYHbBIX NPOU3-
BOZICTB.

CaHKT-MeTepbyprckuit  rocyaap-
CTBEHHbIV YHUBEPCUTET a3pOKOC-
MWUYECKOro  NPUMBOPOCTPOEHMS.
06nacTb HayyHbIX WHTEpPecoB —
aHann3 GUHAHCOBO-X0O3ANCTBEH-
HOW AeATENbHOCTH, MHBECTULMM,
MHHOBaUMK.

SUAI-dep81@yandex.ru
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CBeneHs 0b aBTopax

Amutpuesa
CsetnaHa BnagumuposHa

UBaHOBa
Hatanua AnekcaHgpoBHa

U3maiinos
Makcum Kupunnosuy

Kunumosa
AHHa muTpueBHa

KaHAWAAT SKOHOMUYECKUX HayK.
[IOLEHT Kadenpbl MeHeAKMEHTa
HayKOEMKMX NPOU3BOACTB.
CaHkT-leTepbyprckuit  rocyaap-
CTBEHHbI YHUBEPCUTET a3POKOC-
MWYECKOro NprbopoCTpOeHMA.
06nacTb Hay4HbIX MHTEPECOB — MH-
HOBALLMOHHOE 06pa30BaHue, aKTy-
a/lbHble Npobaembl ypasaeHna ye-
NOBEYECKUMM pecypcami, MHHOBa-
LMW B 0671aCTU YNPaBAEHHs YesoBe-
Jeckumu pesycamu, npobaema pas-
BUTWA YeI0BEYECKNX PECYPCOB.

DSV949@yandex.ru

KaHaMAaT SKOHOMUYECKMX HaYK,
[IOLEHT Kade/pbl SKOHOMMKM Bbl-
COKOTEXHO/IOTMYHbIX MPOMN3BOACTB.
CaHkT-leTepbyprcknii  rocynap-
CTBEHHbIW YHUBEPCUTET a3POKOC-
MWUYECKOr0 NPUBOPOCTPOEHMS.
061acTb HayuHbIX WHTEPECOB —
Haa0rv 1 HanoroobaoxKeHue, pu-
HAHCOBOE yNpasieHe.

Ivanovanat207301@mail.ru

CTapwwit npenogasatens Boicwei
LUKONbI ypaBAeHua 1 BusHeca.
CaHKT-MeTepbyprckuit noanTexHude-
CKui1 yHMBEpcHTeT MNeTpa Beamkoro.
ObnacTb Hay4HbIX WHTEPECoB —
NPOM3BOLCTBEHHBIA MEHEKMEHT,
9KOHOMMKA NPeANPUATHA.

max78rus@ya.ru

acnupaHT Kadeapbl MHOOPMALMOH-
HbIX TEXHONOTMI NPeANPUHUMATE -
ctBa CaHkT-lNeTepbyprckoro  rocy-
[apCTBEHHOTO YHMBEPCUTETA A3pO0-
KOCMMYECKOTO NPUBOPOCTPOEHUS;
npenojasatenb Konneaxa asToma-
TVM3aLMM NeCoNPOMBILLAEHHOTO Mpo-
n3BogcTBa  (CaHkT-MeTepbyprekuii
rOCYAAPCTBEHHBII NECOTEXHUYECKHUI
yHusepcuteT um. C. M. Knuposa).
061acTb Hay4HbIX UHTEPECOB — pa3-
paboTKa aBTOMATU3MPOBAHHOM Cu-
CTEMbl  TEXHONOTMYECKOW  CXeMbl
paszeneHna Tpyaa B LWBEHOM Npo-
M3BOACTBE, LMPPOBM3ALMA B er-
KOV NPOMBILLAEHHOCTY.

kilimovaa@bk.ru

Kokopgeii
TatbAHa AneKkcaHapoBHa

KonecHukos
AnekcaHap Muxaiinosuu

JNlykbAHOB
Bnaagumup KOpbesuy

MakapeHKo
EBreHuii AneKkcaHgposuu

[IOKTOP 3KOHOMMWYECKMX HayK,
npodeccop Kadeapbl MeHeK-
MeHTa 1 BU3HEC aHAIMTHKU.
CeBaCTOMNObCKMI TOCYAaPCTBEH-
HbI YHUBEPCUTET.

061aCTb HayuHbIX WHTEPECOB —
9KOHOMMKA NPeAnPUATUSA.

tanya.kokodey@gmail.com

[OKTOP 3KOHOMMWYECKMX HaYK,
npodeccop kadeapbl SKOHOMMKM Bbl-
COKOTEXHONOTMYHbIX NPOMU3BOACTB.
CaHkT-leTepbyprckuii  rocynap-
CTBEHHbIW YHUBEPCUTET a3pOKOC-
MWYECKOro NpubopoCcTpoeHws.
06/1aCTb Hay4HbIX UHTEPECOB — MH-
BECTUPOBaHWE, MHHOBALMM, Kaue-
CTBO MPOAYKLMM, TYPU3M.

9843039@mail.ru

KaHAWAaT UCTOPMYECKMX HaYK,
[OUEHT Kabeapbl MexayHapos-
HOTO NPeANPUHIUMATEbCTBA.
CaHkT-leTepbyprckuii  rocyaap-
CTBEHHbI YHUBEPCUTET a3POKOC-
MWUYECKOTO MPUMBOPOCTPOEHMS.
061aCTb HayuHbIX WHTEPECOB —
COBPEMEHHbIE MEX/IyHapOoaHbIe
OTHOWEHWS.

Volodya.luckyanov2017@yandex.ru

KaHAMAAT SKOHOMMUYECKMX HaYK,
[OLEHT Kadeapbl MeHeAKMEHTA
HayKOEMKMX MPOU3BO/CTS.
CaHkT-leTepbyprckuii  rocynap-
CTBEHHbII YHUBEPCUTET a3POKOC-
MMYECKOro NprbopoCTpoeHHs.
061aCTb HayuHbIX WHTEPECOB —
CTpaxoBaHuWe;  CTPaTernyecKuit
MEHEeLKMEHT.

ss300@yandex.ru

AkTyansHble NpobnemMbl SKOHOMMKHM U YNPABAEHMS!
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CBeaeHs 0b aBTOpax

Muxaiinosa
Anna lpuropbeBHa

NecouKkui
Anekceii bopucosuu

CUPOTKUH
Bnapgucnas bopucosuu

CHeTOB
Cepreit CTaHMUC1aBOBUY

CTapluit npenozasaTent kade-
Apbl «MHOCTpaHHble A3bikn» Ce-
BaCTOMONLCKOrO  rOCYAapCTBEH-
HOro yHMBEpPCUTETS,

CTapwuii npenogasatens Kade-
[Lpbl MIHOCTPAHHBIX A3bIKOB YepHO-
MOPCKOTO BbICLIEr0 BOEHHO-MOp-
cKkoro opfaeHa KpacHoi 3se3fpl
yunamwa umenn . C. Haxumosa.
06nacTb HayuyHbIX WMHTEpecos —
06y4eHre MHOCTPaHHbIM A3bIKaM,
VHKNO3MBHOE 0Dpa3oBaHye.

stebal971@mail.ru

KaHOMAAT — TeXHUYeCKUX Hayk,
CTapLUMI HAYYHbIV COTPYAHUK,
[IOLEHT Kadenpbl MeHeAKMEHTa
HayYKOEMKUX NPOWN3BOACTB.
CaHkT-leTepbyprckuii  rocyaap-
CTBEHHbI YHUBEPCUTET a3POKOC-
MWYecKoro npubopocTpoeHus.
06naCTb Hay4HbIX UHTEPECOB — CTPa-
TErnYecknin MeHeAXXMeHT, ynpasne-
HWe YenoBEYECKMMW  pecypcamy,
ynpaBieHWe npoeKTamu B COBpe-
MEHHbIX OPraHM3aLnAX.

pab@ou.ru

[IOKTOP  3KOHOMMUYECKUX  HayK,
npodeccop,

3aBeAytowmin kabeapon meHeak-
MeHTa HayKOeMKMX NPOV3BOACTB.
CaHkT-MeTepbyprckuit  rocyaap-
CTBEHHbIV YHMBEPCHUTET a3pOKOC-
MWYeCKoro npubopocTpoeHua.
ObnacTb Hay4HbIX MHTEpPecoB —
KopropaTusHble QUHaHChI, Teo-
pUA OpraHu3aLWu, Mcrnonb3osa-
HUe MNPUHYXAEHWA ONA Leney-
npaBAeHUA OpraHnU3aLAMM.

sirotkin1948@bk.ru

KaHAMAAT 3KOHOMUYECKNX HayK,
LOLEHT Kadeapbl MeHeLXMEHTa
HaYKOEMKMX NPOU3BOACTB.
CaHKT-MeTepbyprckuit  rocyaap-
CTBEHHbI YHUBEPCUTET a3pOKOC-
MMUYECKOro npubopocTpoeHus.
O6nacTb Hay4HbIX MHTEpECoB —
CTPaTErnyeckuin MeHeaXMeHT, yn-
paB/eHne YenoBeYeckMMM pecyp-
cam, ynpasneHue MpoeKTamm
B COBPEMEHHbIX OPraHM13aLLmsX.

snetov@ou.ru

Cobupos
bexaH Wykpunnoesuy

ConoxeHues
EBreHui Amutpuesuy

Tpodpumosa
Hatanba HukonaeBHa

YepenoBuubiH
Anekceii EBreHbeBuY

ACCUCTEHT Kadeapbl MEHEAXMEHTA
1 BusHeca.
CypryTcKkuit
yHUBEPCUTET.
ObnacTb Hay4HbIX WHTEpPecoB —
ynpasieHue 3HaHUAMM, Yenose-
YeCKWMIM KanuTan, MeHeXMeHT,
npeanpuaTHA.

rOCYAapCTBEHHbIN

shirinkina86@yandex.ru

3ac/ysKeHHbIN aeaTenb Hayku PO,
[IOKTOP TEeXHWYECKWX HayK, npo-
dbeccop Kadenpbl MHGOPMALIMOH-
HbIX TEXHOMOMMI NpeanpUHUMA-
Tenbctea  CaHkT-MeTepbyprckoro
roCyapCTBEHHOMO YHWBEpPCUTETA
a3pPOKOCMMYECKOro NprnbopocTpo-
eHus; 3aBeaytolmnii nabopatopu-
el «MHTerpupoBaHHble CUCTEMBI
aBTOMATM3MPOBAHHOTO  MPOEKTY-
poBaHwuay», UMMaw PAH.

06nacTb Hay4HbIX MHTEPECOB —
MOZLENMPOBaHME, aHaNM3 1 yNpaB-
NIeHNe PUCKOM Ha CTaamsx NPoek-
TUPOBAHWA, UCMbITAHWI M 3KCNYa-
TallMM OpraHM3aLMOHHbIX, SKOHO-
MWYECKMX U TEXHNYECKUX CUCTEM.

esokar@gmail.com

KaHaMAaT SKOHOMMYECKMX HayK,
[OUEHT Kadeapbl MEHEeAKMEHTA
HayKOEMKMX MPOU3BO/CTS.
CaHkT-leTepbyprckuii  rocyaap-
CTBEHHbI YHUBEPCUTET a3POKOC-
MWUYECKOTO MPUMBOPOCTPOEHMS.
061aCTb Hay4HbIX MHTEPECOB — Me-
HEPKMEHT, LMbPOoBas MOAEPHM3a-
LUMS, MIHBECTULMM, MHHOBALIMM, KOP-
NopaTUBHOE  yrpaB/ieHne, PUCK-
MEHEIKMEHT, Npobnembl passu-
TS KOPNOPATMBHOM OTBETCTBEHHO-
CTM KOMMaHUI, NMPUHATME yNpaB-
JIEHUECKUX PELLEHUI B YCNOBUAX
HeonpeaeeHHOCTU.

Tnn04@mail.ru

[IOKTOP  3KOHOMMYECKMX  HayK,
npodeccop,

3aBefytolMin Kadeapon opraHu-
3aLMW 1 yNpaBaeHns.
CaHKT-MeTepbyprckuii ropHbIi yH-
BEpCUTET.

061acTb Hay4HbIX MHTEPECOB —
3bdGEeKTMBHOCTb  NPOU3BOACT-
Ba, MHHOBALMW, WHBECTULMN,
3bDEKTUBHOCTL YNpPaBAEHNA.

oandm@spmi.ru
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